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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-III-66 
ISBN: 0-660-62228-9 


Financial Transactions and 
Reports Analysis Centre of 
Canada 


Report on Plans and Priorities 


For the years 
2003-2004 to 2005-2006 


ies of ae 


a —_ * 2 a _) “= ep. “ee ue wae 


: AeA, gue Pn a 4 7) »' t= — i 
<i, ay 5 —_ —_ > +. ae cr 
7s pe atlncke atw eh Soe ah 


Table of Contents 


Message and Management Representation 


TANS 0) SEIN ECE PZ Mie mtg a a gs oe en ee 1 
Plana CCMen tN CDNCSCILAUIOD 4.10.14 14. NEF ON cacy a righeni nays lsc sev ntaauch Nowe wanna foes} 3 
BRIS OTN CU pn oF Nee athe: cats pee eee owt dee Yam satan nv mann ide asap steer ene ye 5 
Mel ANVERLTRO OD VEE VICWU rege tee seers cre ese doses oecacr ease setess rae narencnaar bok beouth Fharwoheccsnee tect 6 
BE NS Ce POC UES Sb cn theme ne, tl SERA Os ees on Eoin a ly hie-couiaeanes 6 
WOT ORNVC a Ee DCCIY SS: 5. a1.8 7 care tmetetans ngusssuarin ages Meet wheat tank nah aed dary Aad Shenae aig 6 
PeralOn ale ONteXh LOT OO 322 OOF Fern sep, close ooh wet da general uh comeue tirersh vert vce awe i) 
Plans and Priorities by Key Results Areas 
SLEAGE EC OULCOMIC Sek: 2:0. bas twee ee Acer mat naa Weds ehis ae tere putter natatet eS 9 
TCV IC CSU SEAT CAG fe ciacocit at Men eae tiidey aoe bh sO cat tes ana M Rea Nas vagea ncaa binhes- 9 
Oar TOAUCUS me. hum, srossatee tn sek a h8 ten perce thew, bens dee cna bcs tomes Raw, aaegusieeed tees 9 
wee ATBe Sia StAK CD OLACHE cee. or 5e 5.0. c Sones s= shoe eee oe sens wieontora, co meqesoosecheswaasomwapee’y 10 
OME CEINOLO OS Wire Mie. oe err rat erate seca cnet ane Ne, Conca: cena ae ae sa Teac eaee ene ots aC 11 
SME NCCUMUYFANCIEMI VAC Ys a et 5 a ee ese Dee enn ee, edt es See tA 
DEMO Tail ZaliOllale Lal [ECLEVGNICSSAM see titre ttre etek sebnnccs sab cosnnsacncsanereceoavscoueseses 11 
indie tes UICOMIO INancClalt RESOULCES secre seats 5. oteeneese es eet eee eee nto 2 
Organization 
NiSsIOn aViIsSiOney dlues)., SALA A as Lo SORES ee. ALE TO 13 
AccountaotlityeRolevanc@iResponsibilities yt firth... Wes. ie. n2. weer alate hse, Somctate scdeee 13 
Ore aneZ ALON Aue SLELIC (UTC are eae te once s aan yey ote caee eae ap een cee ene aos ei ss Sees 15 
PINTRAG PiannedS pending 22003-2006: a Ea eT Ae. WE Ley 
Organization! hart. Bes Lee. Bes Ss ee OR Ie TO Oe 18 
Annexes 
Net Costioi: Program forthe Estimates Year 2003-20048. £00. 2a 19 
Nationaliinitiative to-Combat Money-Launderinp?) 222. 2A ae. 19 


OinerintormationtaA vailable onthellnternetes et eee. SS SS A Se 21 


: _ 
pi. iv ; A an Pes 
meee betes sorteshmetienaahn 

| ane aoe me: 8 

: 7 i ie 
< oo ea Feta Neti - 
* a ave ove i Same 
O,, ieo@eetyes cea rege ob ee te (ie Sahu ivi 1¥49% 
a abe eare) 0ye~ se caps dhe din teat dli * ae oe; 
v t eeiivae om ae 
: } - 7 7 
ule yh ba 

g at 

CLS ett 6 6 aan (Pia reds tebes age aha 
i 
¢ ~TTTiTT TT TTerir? TL Tt fini -syiteue sonata 
a v 0% P@ew'a)e porn ee ee ot. 0000066 ear aoa ati 0al oemmeensee bai obhe-et , 


Ot = peruse ; - d . SISDIONS ARIE, 


PV <3 O° Wel y9+0odees F200 s 694185 "heu ee eee — : mi u 
Li “goloa 
vor 


| 
) $osee~rs eg pmoewes roe 0 mong dot <t8 nn AEY eae Howe ETE RY A gh 6p | Vhs thasermpeeees oo tetebs ah oa a ¥ 


il earte’ ae Lidhrb Ye sabe ties Ob iaads 606NG) Be san et cevian 


i i OOGe +s ai i Verb 06 6 re ee 61 OmeeS 4 00 saber imine age! 29s pa oe 
| J0Ws-00 gs tH ae OAH ems pa haw eee FEOE 8 FT 18 OOS OenT RPE) socivvereeeenn OT 
’ 


a 
a 
— ap 


— 7 


tf vue 04 8* 9? oe Fee 4 1@PW®> ¢i06<0C4 Nes 4iey fy SOs Aaa Lcsoestplnyednetedcaertecessrtaabar SOU 4 
P a 
| o6 Sib ecBeeessoetence entender pers; poesia sien l iron nee MNOS A Bat a oP, 


» na - 
sie 
-? oi“ (* 0s 6094444 ~ 4 )+ 2 HP) det 300s 4 6 6400s oat 10 F6 pes TF B00 <6 © oni ae | 


il Ee nn i a oe ES ‘ ovis ts ahoutbakan Segmniae G00 SUS. .grlineg® mf \e 


/ 


Pr LL ca 1) 00 TAb* ) 6606 bees ede s cad deibmede WO) +4 ao -00 000 oe we ebeel emeeeee fel eh WORE TS 
¢ 


. = 
it —- PF : 
ei : 

. 


OTs vnscausteh, city eat HSELOOL sen decaeeaia ic 
OP i; Revidrtelin eae ~ gntauad yoo la 


GS cseuml aa canechebennecbebeciaeiibe, one heii aad sotedal ait no oldaliay és Ls 


Message 


Director's Message 


As we navigate FINTRAC’s path in 2003-2004, our journey is guided by one central goal: 
producing superior financial intelligence. Our determination to stay this course is reinforced by a 
strategy that unifies and directs our efforts. Before I outline our present initiatives, however, I 
would like to touch on last year’s three commitments. 


High quality financial intelligence is FINTRAC’s product and our analytic capacity is at the 
heart of our work. The information we receive from entities subject to the Proceeds of Crime 
(Money Laundering) and Terrorist Financing Act is carefully analyzed and mined. In 

2002-2003, we sharpened our technological tools and continued to improve our analytic 
capacity. With the improvement of mechanisms that track and analyze data, FINTRAC began to 
make first-rate disclosures to law enforcement and met our second commitment. We also brought 
into being the new terrorist financing element of our mandate. Finally, we upheld the security 
measures protecting the privacy of all information disclosed to us. Our commitment in this 
regard is unchanged and absolute. 


Now that we have completed FINTRAC’s building phase, we are pursuing a systematic plan that 
maps our future course and defines our commitments. 


We are determined to stay at the leading edge by developing our skills, striving for the highest 
level of technical sophistication, evaluating and measuring our performance, and emphasizing 
integrity and probity in all our dealings. In the international arena, we are proud of FINTRAC’s 
status as the only financial intelligence unit (FIU) out of 69 that has full electronic reporting. 


Meeting these goals requires, for the most part, maintaining the expertise we have already 
achieved. With that knowledge and experience, we are now committed to strengthening the 
relationships that are vital to our success. 


FINTRAC is not an organization that charts its course alone. Our effectiveness depends on 
forging ties with a network of internal and external partners and stakeholders: government 
departments at all levels, the financial entities that send us reports, law enforcement and security 
agencies, and financial intelligence units in other parts of the world. 


We are indebted to our government partners for their collaboration that has been so critical to our 
founding and growth. Our relations with these entities have evolved and, now that FINTRAC is 
up and running, we will continue to work closely and learn from our internal partners. 


We continue to cement our relations with law enforcement and security agencies and we are 
enhancing our cooperation through intensive outreach activities. Our regional offices will 
continue their relationship-building activities and their efforts will be assisted by intensified 
outreach from our national office. 


Page | 


We are conscious of the demand that the national compliance program and its accompanying 
regulations have placed on those who report to us. In the coming year, we will seek closer ties 
with our reporting entities in a systematic way to solicit their suggestions and to offer our 
assistance in improving the quality of their reports. 


Money laundering and terrorism are not confined to Canada and FINTRAC is active 
internationally. We have signed Memoranda of Understanding (MOUs) with FIUs in other 
countries and we look forward to signing additional MOUs and supporting our international 
partners. During 2002-2003 FINTRAC became a member of an international body of similar 
organizations, the Egmont Group. 


Nationally and internationally, FINTRAC is making a solid contribution to the worldwide 
campaign against organized crime and terrorism. In the coming year, our compass will be set by 
a forward-looking strategy that fulfills our mandate and further enhances Canada’s reputation. 


Horst Intscher 
Director 
Financial Transactions and Reports Analysis Centre of Canada 
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MANAGEMENT REPRESENTATION 


Report on Plans and Priorities 2003-2004 


I submit, for tabling in Parliament, the 2003-2004 Report on Plans and Priorities (RPP) 
for the 


Financial Transactions and Reports Analysis Centre of Canada 


To the best of my knowledge, the information: 
eAccurately portrays the agency’s accountability, priorities, strategies and planned 
results. 


*Is consistent with the disclosure principles contained in the Guidelines for 
Preparing a Report on Plans and Priorities. 


els comprehensive and accurate. 

eIs based on sound underlying departmental information and management 

systems. 

I am satisfied as to the quality assurance processes and procedures used for the 

RPP’s production. 

The Planning and Reporting Accountability Structure (PRAS) on which this document is 


based has been approved by Treasury Board Ministers and is the basis for accountability 
for the results achieved with the resources and authorities provided. 


Name: a TaN 


Date: 2003 C220 
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Raison d’étre 


The Financial Transactions and Reports Analysis Centre of Canada (FINTRAC) was established 
by the Proceeds of Crime (Money Laundering) Act (PCMLA) in July 2000 as part of the 
National Initiatives to Combat Money Laundering. The benefit to Canadians is the detection and 
deterrence of laundering of proceeds of crime. 


In December 2001, Parliament enacted the Anti-terrorism Act, c. 41, Statutes of Canada, 2001, 
that set out new responsibilities to combat terrorist financing and threats to the security of 
Canada. The benefit to Canadians is the detection and deterrence of the financing of terrorist 
activities and threats to the security of Canada. 


Planning Overview 


The Financial Transactions and Reports Analysis Centre of Canada (FINTRAC) is an integral 
part of the Government of Canada’s effort to combat organized crime and terrorism. 


FINTRAC’s role is unique in Canada: to collect, analyze and disclose financial information on 
suspected money laundering and terrorist financing activities to law enforcement and other 
agencies. Production of financial intelligence products is its core business. If FINTRAC does its 
work well, these disclosures will contribute to successful investigations and/or prosecutions of 
both money laundering and terrorist financing activities. Timely disclosures will also help to 
prevent the admission of individuals who pose a safety or security concern to Canada and the 
flow of illegitimate funds across Canada’s borders. Putting criminals out of business by making 
crime unprofitable, and drying up the flow of funds to terrorist groups is ultimately what drives 
FINTRAC as an organization. 


FINTRAC Priorities 


e High Quality Financial Intelligence 
Initiatives that directly contribute to FINTRAC’s ability to deliver high quality 
financial intelligence 


Leadership in E-Government 
Commitment to full electronic reporting and to utilizing modern technology to help 
FINTRAC fulfill our mandate 


Exemplary Employer 
Recruitment and retention with a focus on innovation, quality and continuous learning 
in a spirit of collaboration and teamwork 


Where we’ve been 

The tabling of FINTRAC’s first annual report, reflecting our achievements between July 2000 
and March 2002, was a significant milestone. Over this period, FINTRAC went from having no 
employees, no offices, no infrastructure or operating systems to becoming a fully functioning 
agency by October 2001. In December 2001, FINTRAC was given the additional responsibility 
to contribute to the fight against terrorist financing and threats to the security of Canada. By the 
end of March 2002, FINTRAC had started to make disclosures to law enforcement agencies 
about individuals and organizations it suspected to be involved in money laundering or terrorist 
financing activities. FINTRAC entered the 2002-2003 fiscal year as an established institution 
whose success will increasingly be measured by the quality and usefulness of its products. 


The 2002-2003 period has seen the phasing in of regulations on the reporting of international 
electronic funds transfers (EFTs) using the Society for Worldwide Interbank Financial 
Telecommunications (SWIFT) service, on the reporting of cross-border movement of currency 
and monetary instruments, on the reporting of large cash transactions and non-SWIFT EFTs. As 
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a result, the number of reports being received from reporting entities has been increasing 
exponentially, as has the number of disclosures. 


In all of FINTRAC’s work, technology has been front and centre. Whether it has been in relation 
to building state of the art computer security or establishing FINTRAC as the only financial 
intelligence unit (FIU) in the world that has the ability to receive all reports electronically, our 
commitment to and investment in information technology has enabled FINTRAC to become 
innovative and effective in fulfilling its mandate. Along with ensuring that FINTRAC has the 
Capacity to receive the increasing volume of reports electronically, our technology experts have 
also assisted reporting entities by providing the tools to manage their electronic reports. Our 
technology experts continue to educate FINTRAC on emerging trends in the manipulation of 
information, and are identifying, with our Financial Intelligence Analysis group, tools that make 
it possible to pinpoint those reports that should be given a more detailed look by our analysts. 


Over the past year, FINTRAC has strengthened its ability to provide high-quality financial 
intelligence to law enforcement and security agencies. With the benefit of experience, increased 
information from reporting entities, and feedback from our partners, we have improved our 
analytical strategies and techniques and broadened our perspective and expertise. We have also 
continued to grow, hiring motivated people with expertise and skills to enhance our analytical 
Capacity, particularly in the area of terrorist financing. 


In November 2002, FINTRAC reviewed its organizational structure. The resulting changes have 
intensified our focus on the capacity to analyze cases, enhanced our research and macro- 
analytical capacity, and placed greater emphasis on maximizing the volume and quality of 
incoming data. The sectors now comprising FINTRAC are described in the Organization section 
of this Report. 


Finally, over the past year, FINTRAC has taken its place on the international stage. In June 2002, 
FINTRAC became a member of the Egmont Group, an international association of FIUs that 
work together to improve support to their respective national anti-money laundering and anti- 
terrorist financing programs. In early 2003, with the signing of Memoranda of Understanding 
with other financial intelligence units in the United Kingdom, Belgium, the United States and 
Australia, FINTRAC has taken an important step to increase its access to information about 
money laundering and terrorist financing and to exchange such information with other countries. 


Operational Context for 2003-04 


By March 31, 2003, the last element of the second phase of regulations will have come into 
effect, providing for reporting of international electronic funds transfers (EFTs) using SWIFT, 
the cross border movement of currency and monetary instruments, large cash transactions and 
non-SWIFT EFTs. It is estimated that the number of reports that FINTRAC will receive during 
the upcoming year will be significantly higher than the previous year. Our focus for the 
upcoming year will be to make sure that the increased number of disclosures that result are of 
high value to our law enforcement and security partners. 


FINTRAC, as an organization, is committed to staying at the forefront of emerging trends in the 
analysis of information. We will continue to strengthen our technological tools to support and 
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enhance our analytical capabilities and workload management efficiencies. Specifically, 
innovative data mining techniques will be explored, and improved data matching and case 
selection tools put in place to support analysts in the production of more and better disclosures. 


FINTRAC is one element of the national and international effort to combat organized crime and 
terrorism. Relations with the large and diverse community of reporting entities, with a growing 
range of law enforcement agencies, and with other government bodies external to FINTRAC, as 
well as with foreign FIUs and international organizations, will continue to be of critical 
importance in the coming year in order that we maximize the relevant information we receive, 
and produce superior intelligence as a result. Specific attention will be paid to establishing a 
nationally consistent approach to compliance relations with reporting entities through 
FINTRAC’s regional operations. 


The upcoming fiscal year will be a period of integration and consolidation of the operational 
activities within FINTRAC, including the development of an integrated management framework 
to ensure that we remain forward-looking, focused on priorities and results, and effective in the 
use of resources. The internal audit plan for FINTRAC has been established and its 
implementation will continue during the 2003-2004 fiscal year. Also, the Auditor General has 
indicated that she will begin an audit of FINTRAC at the end of 2003. The report will likely be 
tabled in Parliament during the 2004-2005 fiscal year. 


Finally, increased emphasis will be placed on FINTRAC as a learning organization, and 
resources will be dedicated to the professional development of staff. FINTRAC sees state of the 
art technological tools and constant training of its employees as combining to help make 
FINTRAC’s product an integral part of the fight against organized crime and terrorism, both in 
Canada and internationally. 


Page 8 


Plans and Priorities by Key Results Areas 


Strategic Outcome 


Detection and deterrence of laundering of proceeds of crimes. 


Key Results Areas 


Products 

Partners and Stakeholders 
Technology 

Security and Privacy 
Organizational Effectiveness 


Products 


Goal #1 


To produce tactical financial intelligence products that are widely accepted and used by law 
enforcement and intelligence agencies both domestically and internationally. 


Performance Indicators 


Goal #2 


Number of disclosures to relevant agencies 

Feedback received from domestic law enforcement agencies and intelligence 
community 

Feedback received from international law enforcement agencies and intelligence 
community 


To produce strategic financial intelligence products that are widely used to inform government, 
law enforcement agencies, reporting entities, the public and other domestic and international 
stakeholders, and FINTRAC’s own internal analytical decision processes. 


Performance Indicators 


Information and advice provided to government and others 

Improved understanding of trends, typologies and other emerging issues by 
FINTRAC and others 

Production of research items particularly in the area of strategic information 
Response of government and others to FINTRAC’s strategic information 
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Partners and Stakeholders 


Goal #1 


To achieve positive and mutually beneficial relationships with all recipients of our products and 
be responsive to their needs. 


Performance Indicators 


Goal #2 


Number of Memoranda of Understanding (MOUs) concluded (e.g. with RCMP, 
Metro Toronto, Service de Police Ville de Montreal (SPVM), Organized Crime 
Agency (OCA), Ontario Police Technology and Information Cooperative (OPTIC)) to 
obtain access to law enforcement databases 

Value of the information that is accessible to FINTRAC for analysis purposes 

Extent of implementation of a continuous outreach plan to all large- and medium- 
sized law enforcement agencies, and the Canadian Security and Intelligence Service 
(ESIS) 

Number of MOUs concluded with key Financial Intelligence Units (FIUs) in other 
countries 

Amount of positive feedback received and provided 

Amount and quality of voluntary information received from domestic and 
international law enforcement and intelligence agencies and the public 


To achieve a high level of compliance by reporting entities across Canada. 


Performance Indicators 


Goal #3 


Extent to which an efficient risk-based compliance-monitoring program is in place 
Extent to which material non-compliance issues have been detected in examinations 
Extent to which transactions reports meet quality standards 

The effectiveness of mechanisms to respond to requests for information and to 
provide guidance to reporting entities 


To achieve a high level of knowledge of and support for FINTRAC’s work amongst stakeholders 


Performance indicators 


Level of positive name recognition for FINTRAC by stakeholders 

Level of positive name recognition for FINTRAC by the public 

Extent of public outreach and positive feedback received 

Extent of consultation with reporting entities on FINTRAC programs and new 
initiatives 
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Technology 

Goal #1 

To provide effective technological support to facilitate the production of more and better 
disclosures. 


Performance Indicators 
e Potential case identification improved through enhanced automated selection and 
matching techniques 
e Working prototype developed using innovative data mining techniques to enhance 
potential case identification 


e@ Data quality improvements achieved through the use of data cleansing software 


Goal #2 
To maximize the effective and efficient use of technology in the operation and administration of 
FINTRAC. 


Performance Indicators 
e Processes in place to identify and articulate priorities and business requirements 
e Implementation of a corporate technology plan 
e Operational service levels that are defined, agreed to, resourced and maintained 


Security and Privacy 

Goal 

To protect the information entrusted to FINTRAC, the processes used in and results of its 
analysis of that information, and its people and premises. 


Performance Indicators 

e The extent to which effective physical, information and corporate security policies 
and practices are implemented within FINTRAC 

e The extent to which effective privacy protection policies and practices are 
implemented within FINTRAC 

e The extent to which FINTRAC employees and contractors are aware of and 
committed to the Centre’s security and privacy policies and practices 

e Number of security breaches or incidents 

e Amount of endangerment and/or damage caused by any security breaches 

e Level of ability to resume business after an event disrupting security and privacy 


Organizational Effectiveness 

Goal 

To create an integrated and forward-looking organization that emphasizes planning, teamwork, 
results and accountability and embraces effective recruitment, continuous learning and 
organizational health. 


Performance Indicators 
e Level of employee satisfaction 
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e Extent to which training investments reflect a level consistent with industry best 
practices (+4% of payroll) 

e Integrated modern management framework in place 

e Effective succession planning in place 

e Extent to which FINTRAC workforce demographics reflect those of the Canadian 
population 

e Recognition of emphasis on innovation, teamwork and rewarding excellence 


Strategic Outcome Financial Resources 


Planned 
Expenditures 
for 2003-2004 


Detection and deterrence of 
laundering of proceeds of crime $31,672,000 


Strategic Outcome 
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Organization 


Mission 

FINTRAC’s Mission is to provide law enforcement and intelligence agencies with financial 
intelligence on money laundering, terrorist financing activity and threats to the security of 
Canada, while ensuring the protection of the information it holds. 


Vision 

Our Vision is to be a leader in providing timely and high quality financial intelligence in the 
global fight against money laundering and terrorist financing, and thereby to contribute to the 
public safety of Canadians. 


Values 


e People 

e Teamwork 
e Integrity 

e Excellence 


Accountability, Role and Responsibilities 

The Financial Transactions and Reports Analysis Centre of Canada (FINTRAC) was established 
by the Proceeds of Crime (Money Laundering) Act (PCMLA), Chapter 17, Statutes of Canada 
2000. The PCMLA has since become the Proceeds of Crime (Money Laundering) and Terrorist 
Financing Act (PCMLTFA) with the addition of the detection and deterrence of the financing of 
terrorist activities. 


The key objectives of the Act are: 

e Toimplement specific measures to detect and deter money laundering and the financing 
of terrorist activities and to facilitate the investigation and prosecution of money 
laundering offences and terrorist activity financing offences. 

e To respond to the threat posed by organized crime by providing law enforcement officials 
with the information they need to deprive criminals of the proceeds of their criminal 
activities while ensuring the appropriate safeguards are in place to protect personal 
privacy. 

e To assist in fulfilling Canada’s international commitments in the fight against 
transnational organized crime and terrorist activity. 


The Act: 
e establishes the Financial Transactions and Reports Analysis Centre of Canada; 
e requires a wide range of financial institutions and intermediaries to keep records, to 
identify clients and to report suspicious and prescribed financial transactions; 
e requires persons to declare the cross-border movement of large amounts of currency or 
monetary instruments to the Canada Customs and Revenue Agency (CCRA). These 
reports are then forwarded to FINTRAC; 
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e provides authority to pass regulations concerning the nature and extent of record keeping, 
identification of clients and reporting to FINTRAC and to make additional business 
entities or activities subject to the Act; 

e provides a high degree of privacy protection of information provided to FINTRAC. 


Along with suspicious and prescribed financial transaction reports, the legislation enables 
FINTRAC to receive and use information that is voluntarily provided to FINTRAC, such as tips 
from law enforcement and other agencies, as well as information from the public, about 
suspicions of money laundering or of financing of terrorist activities. 


The Minister of Finance is responsible for FINTRAC. 


The legislation strikes a balance between safeguarding the rights of Canadians, protected by the 
Charter of Rights and Freedoms, and the needs of law enforcement, in investigating money 
laundering offences and the financing of terrorist activities. 


FINTRAC’s legislative accountability is to: 

e collect, analyse, assess and, where appropriate, disclose information relevant to the 
investigation and prosecution of money laundering offences and the financing of terrorist 
activities and threats to the security of Canada; 

e act at arm’s length from law enforcement agencies and other entities (i.e. CCRA, 
Canadian Security Intelligence Service (CSIS) and Citizenship and Immigration Canada 
(CIC)) to which it is authorized to disclose information; 

e ensure compliance with record-keeping and reporting obligations; 

e ensure that personal information under its control is protected from unauthorised 
disclosure, and 

e enhance public awareness and understanding of matters related to money laundering and 
the financing of terrorist activities. 


Failure by reporting entities to report prescribed or suspicious financial transactions, as set out in 
the Act, can result in significant fines or jail terms. FINTRAC will work closely with reporting 
entities to support their efforts to implement a compliance regime to assist them in meeting their 
obligations under the Act and Regulations. 


In operationalizing the legislative accountability, FINTRAC has adopted the following 
principles. FINTRAC will: 

e strive to become a centre of expertise in the analysis of financial and other data to 
identify suspicious transactions associated with money laundering activities and the 
financing of terrorist activities, and to enhance awareness and understanding of matters 
related to money laundering, the financing of terrorist activities and threats to the security 
of Canada; 

e safeguard the personal privacy of individuals and protect their records from unauthorized 
disclosure; 

e operate at arm’s length from law enforcement agencies and other entities to which it is 
authorized to disclose information; 
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e develop relationships with domestic and international entities to obtain and exchange 
data, information, and knowledge. 


Organizational Structure 


Office of the Director 

The Office of the Director provides administrative support to the Director in carrying out his 
responsibilities. It provides support for meetings of the Executive Committee and collaborates 
with the other sectors when dealing with horizontal issues involving FINTRAC activities. 


The Financial Intelligence Analysis Sector 

All of FINTRAC’s analytical functions are grouped under a single Deputy Director, Financial 
Intelligence Analysis. The Money Laundering Analysis and Terrorist Financing Analysis units 
remain as distinct entities, working closely with each other. 


The strategic analysis capacity has been enhanced with the addition of an Analysis Coordination 
function and the creation of a Research and Macro-Analysis unit. These provide a greater 
capability to conduct intelligence-based research to inform the strategic policy process, case 
analysis, compliance activity and our development and use of Information Technology (IT) 
based analytical tools. 


Finally, a new Operations Support Secretariat coordinates disclosure documents, data entry and 
related quality control activity. 


The External Relationships Sector 

To bring a sharper focus to FINTRAC’s external relationships, all of the headquarters and 
regional functions previously carried out in Policy, Public Affairs, Liaison and Compliance at 
headquarters and at the regional offices are now overseen by a single Deputy Director, External 
Relationships. 


The two principal organizational components are: 

e Reporting Entity Relationships, that brings together all aspects of our headquarters and 
regional relationships with reporting entities, and gives greater prominence to the 
compliance aspect of FINTRAC’s work, and 

e Government Relationships and Communications, that brings together all activity 
involving relationships with law enforcement and intelligence agencies and with other 
domestic and international partners, and links it to our communications capability. 


Corporate Management Sector 
Corporate Management is made up of four groups: Finance and Administration; Human 
Resources; Planning and Coordination; and Security. 


The Sector plays a key role in supporting FINTRAC in its commitment to being an integrated, 
forward-looking learning organization that emphasizes planning, teamwork, results and 
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accountability. It also has the lead role in two areas critical to the integrity of FINTRAC 
operations: privacy of information and security. 


The Information Technology Sector 

Information Technology (IT) is a major component of FINTRAC’s commitment to e- 
government. Information Technology has the responsibility for developing and applying 
information management and information technology methodologies that will support and 
advance all of FINTRAC’s objectives. It is also responsible for designing, maintaining and 
implementing database management systems and building and managing custom applications to 
meet internal and external end user requirements. 


A priority for the IT Sector is to support operations by making the best use of technology in 
managing and analyzing the volume and complexity of data that is received and extracting the 
maximum intelligence from it. 


Legal Services 


The General Counsel and three Senior Legal Counsel, who are employees of the Department of 
Justice, provide legal services to FINTRAC. 
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FINTRAC Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ millions) 2002-2003 2003-2004 2004-2005 2005-2006 
Detection and deterrence of laundering 
of proceeds of crime 
Budgetary Main Estimates (gross) 


Less: Respendable revenue 


Total Main Estimates* 


Adjustments ** 


Net Planned Spending 


Plus: Cost of services received without 
charge 


Net Cost of Program 


Full Time Equivalents 


*Note: Amounts for fiscal years 2004-2005 and 2005-2006 reflect the approved Main Estimates 
amounts pending approval of FINTRAC’s final evaluation. Upon approval of this evaluation, 
FINTRAC’s resources will be $31.7 million from 2004-2005 and ongoing. 


** Adjustments in 2002-2003 include Supplementary Estimates and other approvals obtained 
since the Main Estimates were tabled. 
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Organization Chart 


Director 


General Counsel 


Deputy Director, Deputy Director, 


Information Technology 


Financial Intelligence 
Analysis 


Deputy Director, Deputy Director, 
External Relationships Corporate Management 


Page 18 


Annexes 


Net Cost of Program for the Estimates Year 2003-2004 


L ($ millions) Total 


Net Planned Spending (Main Estimates plus Adjustments) ih 


Plus: Services Received without Charge 
Accommodation provided by Public Works and Government Services 
Canada 
Contributions covering employer’s share of employees’ insurance 1.2 
premiums and expenditures paid by TBS 
Worker’s compensation coverage provided by Human Resources 
Development Canada 
Salary and associated expenditures of legal services provided by Justice 
Canada 


2003-2004 Net Cost of Program 32.9 


National Initiative to Combat Money Laundering 


The National Initiative to Combat Money Laundering (the National Initiative) reflects a 
coordinated and collaborative project involving a number of critical partners. Federal partners 
are the Royal Canadian Mounted Police (RCMP), the Canadian Customs and Revenue Agency 
(CCRA), the Department of Justice, Citizenship and Immigration Canada (CIC), the Department 


of Finance and FINTRAC. 


In an effort to guide the current and future development and monitoring of the National 


Initiative, the Department of Finance led in the preparation of a comprehensive evaluation 


framework. 


A review of the effectiveness of the National Initiative has been initiated during the 2002-2003 


fiscal year and should be completed by the end of March 2003. 
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Collective Initiative 


Collective List of Money 
Initiative Partners Allocated to 
Partners 
(thousands) 
2003-2004 
National Department of 
Initiative to Finance 
Combat Money 
Laundering 


Department of 
Justice 


Canada Customs 
and Revenue 
Agency 


Citizenship and 
Immigration 
Canada 


Royal Canadian 
Mounted Police 
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Planned 
Results 


support Canada’s anti- 
money laundering 
commitments 


increase in prosecutions 
related to organized 
crime 


cross-border currency 
reporting and increased 
tax and duty evasion 
investigations 


denying the use of 
Canadian territory to 
money launderers 


increased investigations 
of organized crime 


Other Information available on the Internet 


Proceeds of Crime (Money Laundering) Regulations — Consultation Paper, December 1999 
http://www.fin.gc.ca/toce/1999/monlaun_e.html 


Proceeds of Crime (Money Laundering) Act, Ch. 17, Statutes of Canada, 2000 
http://www.parl.gc.ca/36/2/parlbus/chambus/house/bills/government/C-22/C-22 4/C-22 cover- 
E.html 


An Act to amend the Proceeds of Crime (Money Laundering) Act, Bill S-16. 
http://www.parl.gc.ca/37/1/parlbus/chambus/house/bills/government/S-16/S-16_1/90125bE.html 


Anti-Terrorism Act, Chapter 41, Statutes of Canada, 2001 
http://www.parl.gc.ca/37/1/parlbus/chambus/house/bills/government/C-36/C-36 4/C-36 cover- 
E.html 


Proceeds of Crime (Money Laundering) Regulations 
http://www.fintrac.gc.ca/reg/1_e.as 


Guidelines for Reporting 


http://www.fintrac.gc.ca/publications/guide/guide_e.asp 


FINTRAC Annual Report 
http://www.fintrac.gc.ca/publications/pub_e.asp#] 


Contact: 
FINTRAC 
24" floor 
234 Laurier Avenue West 
Ottawa, Ontario 
K1P 1H7 


Toll free number: 1-866-346-8722 


Web Site: http://www.fintrac.gc.ca 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-II-56 
ISBN: 0-660-62230-0 
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List of symbols 


In this document, you will encounter symbols similar to the following: 


Indicates a link to an Internet site where you can obtain 
more information 


Indicates a link to the Department’s Sustainable 
Development Strategy 2001-2003 


Indicates horizontal areas — initiatives delivered in 
collaboration with other federal government departments, 
other jurisdictions, and other stakeholders (see page 7) 
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Section 1 — Messages 


In this section: 
¢ Minister’s message Page 2 


¢ Management representation Page 4 
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Minister’s message 


As Canada’s Minister of Fisheries and Oceans, it 


gives me great pleasure to present my Department's 
Report on Plans and Priorities for 2003-2004. 


Our waters are an integral part of Canada’s natural 
and cultural heritage. Canada has the world’s 
longest coastline, touching three oceans, and one of 
the largest continental shelves. Millions of 
Canadians live in coastal areas, and marine and 
freshwater resources are among our country’s great 
natural assets. Enjoyment of our oceans, lakes, and 
rivers is part of the Canadian way of life. 


Hon. Robert G. Thibault 


Canada’s fisheries, oceans, lakes, and waterways 
form an important economic engine that contributes to the livelihoods of Canadian 
communities throughout the country, and to Canada’s economy as a whole. Our 
nation’s fishery employs more than 100,000 Canadians, and Canada is ranked 
the fifth-largest exporter of fish products in the world. Our waterways and oceans 
are a key component of our transportation system — over 70 per cent of Canada’s 
exports travel by ship, as do nearly half our imports. 


As this integral part of Canada’s society and economy has grown and evolved 
over the years, so too has the mandate of my Department and the benefits it 
provides for Canadians: 


UO) We manage and protect Canada’s fisheries resources by developing 
harvesting strategies, based on sound science and a commitment to 
conservation, and enforcing the rules and regulations of the fishery. 


QO We protect the marine and freshwater environment by finding ways to balance 
the wide range of activities on our oceans and waterways, and protecting the 
fragile marine environment for future generations. 


QO We help ensure maritime safety by providing, through the Canadian Coast 
Guard and Canadian Hydrographic Service, a range of marine safety 
services and navigation products to reduce the number and severity of 
accidents, help people in distress and danger, and prevent loss of life and 
damage to property. 

OQ) We facilitate maritime commerce and ocean development by providing 
icebreaking and navigation services that keep Canada’s marine highway on 
the move. 


QO) We build understanding of our oceans and aquatic resources by undertaking 
research and related activities that provide decision makers with sound, 
cutting-edge science that helps shape the policies and programs that keep 
Canada’s fisheries and oceans healthy and productive. 
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The Department’s employees deliver these services across Canada. As a highly 
decentralized department, Fisheries and Oceans Canada is an important and 
visible part of hundreds of communities across Canada, committed to delivering its 
services directly to those who rely on them and providing a visible federal 
presence in many remote areas of the nation. 


As Canada’s role in the world continues to evolve and change, so must the 
Department. We continue to seek more comprehensive ways to address issues 
such as globalization, environmental quality and protection, resource utilization, 
and sustainable development. As outlined in the Oceans Act, the Department of 
Fisheries and Oceans (DFO) will continue to transform its business from a fisheries 
focus towards a broader oceans and sustainable development agenda. 


To continue playing an effective role in the everyday lives of Canadians, we must 
ensure that the Department's programs and policies continue to respond to their 
needs. We are in the midst of a comprehensive departmental assessment and 
alignment project that will allow a better match between the services we provide 
and the services required across Canada. This is in keeping with the Government 
of Canada’s overall commitments to reallocate resources to the highest priorities 
and to give Canadians the services they need. We must explore every opportunity 
to find new ways of doing business so that these services are delivered to 
Canadians as efficiently as possible. 


My Department's plans and priorities for the coming year highlight our 
commitment to Canada’s fisheries and oceans community. | look forward to 
continuing to work closely with this community and to playing an active and 
meaningful role in the stewardship of Canada’s fisheries, oceans, lakes, and 
waterways in the years to come. 
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Management representation 


| submit, for tabling in Parliament, the 2003-04 Report on Plans and Priorities for 
Fisheries and Oceans Canada. 


This document has been prepared based on the reporting principles and disclosure 

requirements contained in the Guide to the preparation of the 2003-2004 Report 

on Plans and Priorities: 

UW It accurately portrays the organization’s plans and priorities. 

QO The planned spending information in this document is consistent with the 
directions provided in the Minister of Finance’s budget and by Treasury Board 
Secretariat. 


U) It is comprehensive and accurate. 


O) It is based on sound underlying departmental information and management 
systems. 


The reporting structure on which this document is based has been approved by 
Treasury Board Ministers and is the basis for accountability for the results achieved 
with the resources and authorities provided. 


mes Wheelhouse 
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Section 2 — Departmental Overview 


In this section: 


¢ DFO ataglance Page 6 
¢ Working toward results Page 8 
¢ Planning context Page 10 
¢ Acomprehensive response to DFO’s challenges Page 13 
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Mandate 

Fisheries and Oceans 
Canada, on behalf of the 
Government of Canada, is} 
responsible for policies | 
and programs in support 
of Canada's economic, 
ecological, and scientific | 
interests in the oceans | 
and freshwater fish 
habitat; for the 
conservation and 
sustainable utilization of 
Canada's fisheries 
resources in marine and 
inland waters; and for | 
safe, effective, and i 
environmentally sound 
marine services 
responsive to the needs 
of Canadians in a global 
economy. 


DFO at a glance 


Canada is a maritime nation. The country is surrounded by the Arctic, Atlantic, 
and Pacific Oceans, is home to the Great Lakes, and has some of the largest lakes 
and inland waterways in the world. 


Millions of Canadians live in coastal areas, and marine and freshwater resources 
are among the country’s greatest natural assets. Fishing and shipping are not only 
important industries for Canada but are also a part of its heritage. The 
Department's mandate, programs, and services directly affect the livelihoods of 
thousands of Canadians in ocean and freshwater industries throughout Canada, 
from fishing and marine transportation to tourism and recreation. More generally, 
these programs and services affect the economic, social, and cultural fabric of 
Canada. 


Protecting Canada’s economic, environmental, and scientific interests in its oceans 
and waterways is a federal government responsibility. The Government of Canada 
has assigned that job to Fisheries and Oceans Canada — a responsibility that 
dates back to Confederation. Though officially named Fisheries and Oceans 
Canada, the Department is most often called the Department of Fisheries and 
Oceans, or simply, DFO. 


The Department seeks to maintain the productivity of Canada’s fisheries and 
oceans, protect marine and freshwater resources, ensure public safety and efficient 
vessel traffic along Canada’s oceans and inland waterways, and generate the 
knowledge that policy makers need to make informed resource management 
decisions. To achieve its mandate, the Department works closely with other federal 
departments, as well as with provincial and territorial governments, Aboriginal 
communities, and stakeholders through its regional offices and various consultation 
mechanisms. 


The Department's core activities consist of enhancing maritime safety, ensuring the 
conservation and sustainable use of resources, protecting the oceans’ environment 
and fish habitat, conducting scientific research and monitoring, as well as 
facilitating maritime trade, commerce, and ocean development. 


DFO is a large, decentralized department that delivers services throughout 
Canada from six regions and national headquarters in Ottawa. 


Ounces 


Safe, healthy, productive waters and aquatic ecosystems, for the benefit of present and 
future generations, by maintaining the highest possible standards of: 


Conservation and 
sustainable 
resource use 


Marine safety and 
environmental 
protection 


Scientific excellence 


ee ee ee ee ee ee 
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World's largest offshore 
economic zone, equivalent to 
» of Canada's total landmass 


World's longest 
coastline — 25% 


= World's dargest 
Be ofp e shwe 2 ton : 


waterway 
Part of a larger agenda 


Every year, the President of the Treasury Board presents a report on government 
performance to Parliament. These reports seek to engage Canadians in discussions 
on broad policy issues and directions by improving the availability and quality of 
performance information on federal programs and initiatives and providing 
parliamentarians with a context to review the performance of federal departments 
and agencies. The most recent report, Canada’s Performance 2002, presents data 
on four main themes that reflect a balance of social, economic, and environmental 
interests and identifies 26 horizontal areas in which federal departments are 
actively involved. 


http://www.tbs- 
sct.gc.ca/report/ 
govrev/02/cp- 


rc _€.a0sp 


The multitude and diversity of the benefits that DFO provides for Canadians is 
illustrated by the fact that the Department plays an important role in 9 of these 26 
horizontal areas as noted in the following table. 


~The strength and _ 


Economic opportunities safety of 
and innovation The health of The Canadian Canadian 

_in Canada Canadians ||. _environment communities 

e A competitive economy e Protection from e Canadian biodiversity is ° Strong and self- 
e An effective regulatory preventable conserved sufficient First 

regime risks e A pollution-free environment Nation, Inuit, and 
e Regional economic growth e Sound environmental decisions Northern 

e Sustainable natural resources Communities 


See ———————e ee 
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Working toward results 


In pursuit of its mandate, Fisheries and Oceans Canada is committed to delivering 
five long-term and enduring benefits to Canadians. 


Management and protection of fisheries resources 


Managing and protecting Canada’s fisheries resources involves working with 
stakeholders to conserve and make sustainable use of these resources and their 
habitats for the benefit of present and future generations. Challenges include 


QO staying the course in the reform of fisheries management policies; 
increasing Aboriginal participation in the fisheries; 


modernizing Canada’s fisheries; and 


Oo vo 


advancing Canada’s international interests. 


Protection of the marine and freshwater environment 


Protection of Canada’s marine and freshwater environment is central to the 
government's commitments to environmental and habitat protection, safe 
navigation, fisheries management, and the health of aquatic species. Canada’s 
oceans, lakes, and waterways have become busy places, and its aquatic 
resources are an integral component of the Canadian economy, ensuring their 
sustainable use requires the Department to respond to 

OQ changing demands on and uses of marine spaces; 

increasing public concern over freshwater issues; 

increased need for cooperation with others; 


increasing economic development; and 


O50.) 


climate change. 


Maritime safety 


The Department strives to make Canada’s waterways safe — reducing the number 
and severity of accidents, helping people in distress and danger, and preventing 
loss of life and damage to property. DFO provides up-to-date, timely, and accurate 
navigational products and services, maintains a comprehensive marine 
communications and traffic services network and effective aids to navigation, and 
promotes safe and responsible boating activities. In doing this, the Department 
addresses the following issues: 


Q) increased demand for geographic coverage; 
increased activities in uncharted waters; 


changing trends and technology; and 


ie ee 


enhancement of maritime security. 
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Maritime commerce and ocean development 


The Department is committed to strengthening maritime commerce and ocean 


development activities — activities that have a real and lasting impact on 
Canada’s economy. In delivering this goal, the Department must respond to 


growing demands for marine transport security; 
increased demands for economic development; 
growing need for international cooperation; 
the growing importance of aquaculture; 


demands to increase competitiveness; and 


Oia f se0 


sovereignty and “Canadian presence” issues, particularly as Arctic activity 
increases. 


Understanding of the oceans and aquatic resources 


Making decisions in all of these areas means having the best scientific advice 
available. The Department has a long and proud history of providing sound, 
cutting-edge science that helps shape the policies and programs that keep 
Canada’s fisheries and oceans healthy and productive. Providing high-quality and 
timely new knowledge, products, and scientific advice is made challenging by 


Q an escalation in the demand for new and more specialized scientific 
knowledge; 


Q an increase in the complexity of science-based issues affecting oceans and 
aquatic resources; and 


Q increased costs of conducting scientific research, especially in Canada’s north. 


Providing Canadians with the long-term and enduring benefits 
| summarized on these two pages depends on having a platform to 
| deliver the Department's many services. For DFO, that platform 


The fleet 
DFO's fleet is operational 24 
hours a day, 365 days a year, 


| consists of a civilian vessel and air fleet with 104 operational vessels i covers the world’s longest 

| and 27 helicopters that employs some 2500 Canadians. Ensuring that the fleet coastline and largest territorial 

| is operational and effective in delivering its many roles is a challenging endeavour waters, and supports activities as 
| that must address diverse as search and rescue, 


icebreaking, pollution prevention 
and response, fisheries 
enforcement, and scientific 
research. 


| the maintenance of operational readiness capacity; 

| ¢ human resource policy changes: 

| ¢ financial pressures; 

| © anaging fleet and shore-based infrastructure; and 

| ¢ implementation of the Fleet Management Renewal Initiative. 
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Planning context 


Several ongoing challenges influence all the results the Department delivers and 
priorities it establishes in an overarching way. For example, in the face of more 
transparent communication, consultation has become critical in addressing the 
concerns of diverse stakeholders. DFO also must ensure that it is in compliance 
with international agreements and consider the impact of its activities on the 
international community. 


The Department must also address the broader challenges and pressures facing 
Canada’s ocean spaces — offshore oil and gas development, increased maritime 
traffic, and the ongoing development of aquaculture — as well as the 
government's increased focus on maritime security. 


Background information on the following issues will help provide a context for the 
Department's plans. 


The state of the resource 


Canada’s fisheries have been through a decade of challenges and adjustment. 
Increased demands for access continue to highlight the need to strike a balance 
between harvesting and protecting the resource to ensure its sustainability. 
Groundfish stocks on the Atlantic coast have not recovered from their low levels of 
the past decade. Pacific salmon stocks show definite signs of improvement as a 
result of management measures introduced in the late 1990s and improved ocean 
survival. However, some stocks remain depressed and will continue to require 
strong conservation measures. The abundance of northern shrimp is the highest in 
recent times, and Atlantic snow crab abundance also continues to be high. Atlantic 
lobster catches remain at historically high levels but are starting to show signs of 
declining in some areas. 


Expanding responsibilities 

Recent federal legislation has expanded the Department's role as environmental 
stewards in the areas of fish habitat, navigable waters, sustainable aquaculture, 
and hazardous substances. For example, the Oceans Act and the Species at Risk 
Act both have significant implications for the Department. Similarly, the Species at 
Risk Act presents a major opportunity for the Department to strengthen the 
protection of aquatic species. In addition, the Department's contribution to national 
security and sovereignty has become a prevalent issue in day-to-day operations. 


The Department's client base has also been evolving, and increased public and 
stakeholder expectations are placing pressure on its ability to effectively meet its 
regulatory responsibilities. For example, with the adoption of the Oceans Act, 
groups other than fishing interests are seeking input on resource management. 
Environmental groups, communities, and others, such as the eco-tourism sector, are 


ene ane epee eee teen rar reese eee gl ee 
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becoming more involved in the policy development and planning of departmental 
activities. Similarly, the recreational boating community in Canada encompasses 
approximately 3 million boats and 8 million boaters and has been increasing 
substantially from year to year. In addition, with the inception of Bill C-14 in 2001, 
the Department's regulatory responsibilities for recreational boating in all 
Canadian waters include informing the public of new regulations affecting them, 
conducting inspections, and monitoring to verify compliance. As a result, client 
and stakeholder associations’ and individuals’ expectations are high. 


Meeting these expectations within existing resources requires flexible and 
responsive management and proactive investment in the Department's key assets, 
as well as an increased capacity to deliver sound policy decisions. 


The Aboriginal fishery 


Key Supreme Court decisions have redefined the Canadian fishery by affirming 
Aboriginal rights to participate in the fisheries, resulting in a substantial increase in 
Aboriginal participation. 


To respond to the Sparrow decision and to ensure stable fisheries management, 
DFO launched the Aboriginal Fisheries Strategy (AFS) in 1992. The AFS program 
is applicable where DFO manages the fishery and where land-claims settlements 
have not already put a fisheriesmanagement regime in place. 


To address the Marshall decision, DFO has negotiated interim fishing agreements 
that give First Nations the opportunity to succeed in the commercial fishery. 
Agreements have been successfully negotiated with the majority of the 34 First 
Nations affected by the decision. Responding to the Supreme Court of Canada's 
Marshall decision has involved a substantial increase in Aboriginal participation in 
the Atlantic commercial fishery. 


International cooperation 


Fisheries resources inhabit both national and international waters, and the 
Government of Canada is committed to protecting and conserving the sustainable 
harvest of fisheries resources around the world. To help ensure such conservation 
and use in international waters, Canada participates in several international and 
regionally based fisheries organizations, including the United Nations Food and 
Agriculture Organization, the Northwest Atlantic Fisheries Organization, and the 
Pacific Salmon Commission. DFO also monitors the fishing activities of foreign 
vessels in international waters, and negotiates and administers international 
fisheries treaties and trade agreements. 


Other aspects of the Department’s mandate also involve international cooperation. 
The Oceans Act has broadened the role of the Department, requiring that DFO 
participate in international forums to strengthen oceans governance and promote 
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| fishery 

e Sparrow, 1990, 
affirmed an 
Aboriginal right to 
fish for food, social, 
and ceremonial 
purposes. 
Marshal! 1999, 
affirmed the treaty 
right of Mi’kmaq and 
Maliseet people to 
fish, hunt, and 
| gather in pursuit of a 
“moderate 
| livelihood". 
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stewardship and sustainable development. The Department also represents 
Canada on issues relating to maritime safety. 


Human resource capacity 


The Department's capacity to manage change is directly affected by the expertise 
of its workforce, of whom approximately 20% will be eligible to retire over the 
next five years. DFO will be under pressure to attract, train, and retain enough 
skilled workers to proactively assign sufficient human resources to priority areas 
and ensure the Department remains able to deliver its programs and services. 


Technology is changing 


Advances in science and technology have allowed for faster communication and 
improved information gathering. Technological change has also highlighted the 
growing importance of science for sound decision making, as well as affecting the 
Department's workforce and its resources. Technology can make program delivery 
more efficient, but implementation must be well planned and well managed to 
maintain smooth operations. 


Remaining at the forefront of science and technology is also a key component of 
the government's broader agenda. The federal government is committed both to 
strengthening federal scientific activities and to integrating such efforts across 
departments. 


Policy and program capacity 

Meeting the Department’s expanded responsibilities within existing resources 
requires flexible management and proactive investment in its key assets as well as 
an increased capacity to deliver sound policy decisions. DFO must ensure that its 
capacity to deliver the policies that help protect Canada’s oceans and fisheries 
remains strong. 
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A comprehensive response to DFO’s challenges 


Increasing and changing demands create operational and financial pressures on 
federal departments. DFO is facing the challenge of maintaining or improving 
overall operational effectiveness within the context of limited resources. 


Responding to these diverse challenges necessitates revitalization of Fisheries and 
Oceans Canada—building the department that Canadians need now and for the 
future. By focusing on Canadians, results, responsible spending, and sound values, 
the Department is working to ensure its programs are sustainable over the long 
term and continue to contribute to the broader objectives of the Government of 
Canada. 


Departmental Assessment and Alignment Project 
The September 2002 Speech from the Throne highlighted the Government of 


Canada’s intention to reallocate resources to the highest priorities and to transform 
old spending to new priorities. At the same time, to better face a changing world 
in which resources are limited, Fisheries and Oceans Canada needs to revitalize 
itself as a more dynamic organization capable of adapting to new circumstances, 
setting clear priorities, and relying heavily on innovative practices to ensure quality 
services and financial stability. 


DFO is well positioned to move ahead in this regard. The Department launched a 
Strategic Plan in 2000 that focused on many important policy and program 
initiatives such as the Atlantic Fisheries Policy Review, Canada’s Oceans Strategy, 
the Aquaculture Policy Framework, the Habitat Blueprint Program, and the 
Canadian Coast Guard Vision. 


The Departmental Assessment Phase |, conducted last year, studied programs 
representing about two-thirds of the Department’s budget and produced excellent 
ideas to address challenges within the Canadian Coast Guard, Small Craft 
Harbours, the Canadian Hydrographic Services, and the Science Program. 


These exercises highlighted the need for a concerted, department-wide effort that 
will generate creative and lasting solutions to DFO’s challenges. This expanded 
exercise is called the Departmental Assessment and Alignment Project (DAAP). The 
DAAP will look at all DFO’s activities, involve every sector and region, and 
explore all options to transform the way the Department does business. This 
includes drawing linkages between programs to build on synergies and combine 
effort across sectors and regions, laying the groundwork for a renewed 
organization and Strategic Plan. The DAAP seeks to 


QO) provide an integrated policy vision and priorities for DFO; 
Q) link programs and expenditures to a renewed DFO strategic direction; and 


Q) identify options to deliver DFO’s mandate more effectively and efficiently. 
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Throughout this process, the Department will be striving to identify options to 
deliver its mandate more effectively and efficiently, while minimizing any negative 
impacts on DFO employees and the Canadians they serve. 


The Departmental Assessment and Alignment Project is a top priority for the 
Department. It is an opportunity to accelerate the process of transforming DFO as 
a more innovative and dynamic organization that continues to play an important 
role in the everyday lives of Canadians across the country. The timeline for this 
‘nitiative is ambitious—the Department intends to complete the project in 2003. 


Governance and performance measurement 


The results of the Departmental Assessment and Alignment Project will help to 
reshape a governance structure for the Department that is integrated with the 
Government’s overall change management agenda as set forth in Results for 
Canadians. A structure that 


Q is focused on the results DFO seeks to deliver for Canadians; 
Q demonstrates responsible spending by linking resources used to those results; 
Q defines clear accountabilities for decision making; and 


QQ shows how the Department contributes to the broader government priorities. 


In line with government-wide initiatives in the area of modern comptrollership, 
DEO remains committed to performance measurement. The development and 
introduction of a new comprehensive performance measurement system that 
supports decision making and ensures accountability will follow the Departmental 
Assessment and Alignment Project. 


Over the coming year the Department will continue to refine both the tools it uses 
to measure performance and the way it reports results in an evolutionary way. No 
major changes will be made until the new governance structure is articulated. 


—— SSS SS ee 
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Section 3 — Financial Overview 


In this section: 
¢ Net planned spending 


Historical trends 
The planning period 2003-04 to 2005-06 


Strategic outcomes 
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Net planned spending 


Net planned spending for Fisheries and Oceans Canada for the 2003-04 fiscal 
year totals $1,547.8 million. This represents a decrease in net planned spending 
of close to 3% from 2002-03. 


Historical trends 


Net planned spending, 1998-99 to 2005-06 


Net Planned Spending _ 


(millions of dollars) 


1,200 


Planned Spending 


Actual Spending 
_. __* Best forecast of spending to yearend 


The decrease in net planned spending from 2002-03 to 2003-04 of close to $44 


million is due to several factors (figures are approximate): 


Q) 


Decreases of close to $94 million from items that were unique to 2002-03 and 
will not be received in future planning years ($52 million for special 
incremental funding to address core operational requirements and $42 million 


of budget carry forwards from 2001-02 to 2002-03). 


Further decreases from 2002-03 to 2003-04 total $58 million: marine safety 
($13 million), Pacific Salmon Resource Rebuilding Program ($12 million), 
Program Integrity Il’ funding ($11 million), Search and Rescue program 
reprofiling ($8 million), and various other reductions ($14 million). 


Increases in planned funding of close to $108 million provided to the 
Department for 2003-04 partially offset the above decreases and include $13 
million for the Fisheries Access Program, $47 million for Fleet, $12 million for 
reprofiling of proceeds from disposals of real property, $10 million for safety 
and security initiatives, $4 million for research initiatives, and $22 million for 
various other initiatives. 
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The planning period 2003-04 to 2005-06 


Planned spending decreases between 2003-04 and 2004-05 by close to $151 
million mainly because of reductions in funding in the amount of $146 million for 
the Fisheries Access Program. 


Planned spending decreases further from 2004-05 to 2005-06 by close to $62 
million because of a reduction in the Department's capital budget amounting to 
approximately $50 million, departmental Species at Risk operating funding of 
approximately $6 million, and other decreases totalling $6 million. 


Table 3-1 presents information on planned spending for the coming three years. 


Table 3-1: Departmental planned spending 
(Main Estimates, net planned spending, and total cost of Program) 


Gross planned spending as presented in the Main Estimates is shown for each business line, as 
are the adjustments made to determine net planned spending and the net cost of the Program. 
Net planned spending equals gross planned spending as presented in the Main Estimates minus 
respendable revenues, plus adjustments made to accommodate approvals obtained through 
supplementary estimates and Budget initiatives. Net cost of the Program equals net planned 
spending minus non-respendable revenue plus the cost of services received without charge. 


Re Eee [ar Se TPE 
Spending Spending Spending Spending © 
2002-03* 2003-04 2004-05 2005-06 
| Marine Navigation Services OA 117.9 114.1 114.1 
| Marine Communications and Traffic Services 69.2 70.4 70.4 60.0 
| Icebreaking Operations Sons 57.2 5713 Sin B oi 
| Rescue, Safety and Environmental Response 126.1 117.8 118.0 118.0 
| Fisheries and Oceans Science 152.3 160.0 15276 140.8 
i Habitat Management and Environmental Science 96.0 84.8 84.8 84.1 
| Hydrography 33.9 30.8 30.8 3085 
| Fisheries Management 356.6 373.7 228.9 228.0 | 
Harbours 72.9 91.3 91.4 64.4 
| Fleet Management 142.3 131.0 T3370 84.2 
| Policy and Internal Services 270.0 280.8 261.3 3285 
Budgetary Main Estimates (gross) WASAT PR 505.702 13082) 13047 
| Non-Budgetary Main Estimates (gross) — _ — — 
Less: Respendable Revenue 47.1] 47.2 A7.2 47.2 
Total Main Estimates 1,437.6 1,468.5 1021-0 le25725 
Adjustments [etn SrA Bee 76.0 78.0 


Net Planned Spending 1,591.1 1,547.8 13970 1.3355 


Less: Non-Respendable Revenue 48.0 47.6 47.6 47.6 
Plus: Cost of Services Received Without Charge 84.3 83.0 84.5 84.8 


(in millions of dollars) 


Net Cost of the Department a a! 1,627.4 | 1,583.2 1,433.9 leazZe7 
: Reflects the best forecast of total net planned spending to the end of the fiscal year. 
** Adjustments accommodate approvals obtained since the Main Estimates and include 


Budget initiatives, Supplementary Estimates, and other initiatives. 

*** — The adjustments to planned spending for 2003-04 include $12 million for reprofiling of 
proceeds from disposals of real property, $7 million for public security and anti-terrorism 
initiatives, $4 million for Shane initiatives, $47 million for the Fleet, and $6 million for 
various other initiatives. 


REPORT ON PLANS AND PRIORITIES PAGE 17 


Full-time equivalents reflect the human resources that the Department uses to deliver 
its programs and services. This number is based on a calculation that considers 
full-time, parttime, term, and casual employment, and other factors such as job 
sharing. The Department is no longer required to control the number of full-time 
equivalents it may use. Rather, DFO manages a personnel budget within its 
operating expenditures and has the latitude to manage as needed. The 
Department has approximately 10,000 full-time equivalents. 


2003-2004 Departmental Net Planned 
Spending 


Capital (14%) Grants and Contributions 
(11%) 


Operating (75%) 


Strategic outcomes 


The Department manages its resources to deliver five strategic outcomes. The chart 
below shows how departmental resources for 2003-04 are allocated across these 
strategic outcomes. More information is provided in Section 6, on financial 
information. 


To focus on benefits to Canadians, this document has been structured by strategic 
outcome rather than by business line. The financial systems currently in place do 
not report a precise allocation of resources to strategic outcomes. More detailed 
information on the resources associated with each business line is presented in 
Section 6. 


2003-2004 Net Planned Spending 
by Strategic Outcome 


Maritime commerce and Understanding of the oceans and 
ocean development (8%) aquatic environment (14%) 


Management and 
protection of the 
fisheries resources 
(32%) 


Maritime 
safety (29%) 


Protection of the marine and 
freshwater environment (17%) 
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The following table provides an approximation of business line resources by 
strategic outcome for the 2003-04 fiscal year. 


Table 3-2: Net planned spending by strategic outcome, business line, 
and accountability for 2003-04 


Figures provided for business lines represent Net Planned Spending (gross planned spending 
minus respendable revenues, plus adjustments) and consequently are different from the figures 
shown in Table 3-1, which provides gross expenditures for each business line. The figures 
provided below show the effects of respendable revenues of $47.2 million and $79.3 of 
adjustments. The departmental total for Net Planned Spending ($1,547.8 million) remains 
identical in both tables. 


Departmental Strategic Outcome 


ADM, 
Marine/ 
Commissioner, 
Canadian 


Coast Guard 


Marine Navigation 88.5 

Services : 

Marine Communications 

and Traffic Services fone 105 148.8 271.8 40 
Icebreaking Operations ; 
Rescue, Safety and 1176 

Environmental Response 

Fleet Management 178.4 


Protection Under- 
Buziness Manage- | of marine Maritime | standing of 
‘ine ment and and commerce | the oceans Accountability 
protection | freshwater and ocean and 
of fisheries |  environ- Maritime develop- aquatic 
millions of dollars resources ment safe ment resources Total $ 


504.7 


Fisheries and Oceans 162.9 
Science* ; 38.2 15525 ADM, Science 193.7 
verre ee ee 


Habitat Management and 88.6 20.0 ADM, Oceans 88.6 
Environmental Science* * ee eee ee 


Fisheries Management Fisheries 


ADM, 
Corporate 
Services 
ADM, 
Corporate 
Services 
ADM, Policy 
ADM, Human 


Resources 


Harbours 91.9 


Policy 
and 291.2 
Internal Services 


: The February 2003 federal Budget announced $2.9 million for the Species at Risk Act. 
At the time of printing, these funds had been allocated as operating ath to the Fisheries 
and Oceans Science business line. 

** Asa result of the January 18, 2002, consolidation of the Department's scientific 
program, the Environmental Science component of the Habitat Management and 
Environmental Science business line will be shown under the respons bility of the 
Assistant Deputy Minister (ADM) Science in future reporting documents. 


a ea 
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Section 4 — Departmental Plans and 
Priorities 


In this section: 


¢ Continuing to serve Canadians: 
A summary of priorities Page 22 


¢ Management and protection of fisheries resources Page 24 


@ Protection of the marine and freshwater 


environment Page 30 
¢ Maritime safety Page 35 
¢ Maritime commerce and ocean development Page 39 


¢ Understanding of the oceans and aquatic resources Page 44 
¢ Acloser look: Fleet Page 48 


¢ Acloser look: Management improvements Page 49 


ee ee E——————————————————E—E——e—ee 
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Continuing to serve Canadians: 
A summary of priorities 


Though the Department is examining its business, the resources that are required to 
deliver the mandate, and the way benefits are delivered to Canadians, the 
Department must continue to support the key benefits it provides to Canadians 
through this time of transition. In short, the Department must focus on business as 
usual — and continue to do that in an efficient and effective manner — to protect 
the fisheries resource and environment and public safety while ensuring efficient 
vessel traffic and marine services that are responsive to the needs of Canadians in 
a global economy. 


Most of the priorities of the Department are interconnected and serve to further the 
delivery of more than one strategic outcome. The table below provides a summary 
of the key priorities that are linked to each strategic outcome. Some priorities, 
however, affect the entire Department and consequently have not been linked to 
particular outcomes. 


The Departmental Assessment and Alignment Project is a top priority for the 
Department that will examine all programs and services to determine how DFO’s 
activities and resources align with departmental policy and Government of 
Canada priorities. The project will also recommend strategies to secure the long- 
term sustainability of DFO programs to ensure relevant and effective services to 
Canadians. 


The implementation of the Fleet Management Renewal Initiative also seeks to 
improve the management and operations of a key area of the Department that 
contributes to all of the Department's strategic outcomes. 


DFO will 


e continue to ensure that its governance 
frameworks reflect the requirements of today’s 
fisheries 

° continue to strengthen its relationship with 
Aboriginal peoples 

* continue to advance conservation through its 
international activities 

¢ continue to modernize operations through the 

Fisheries Management Renewal Initiative 


Strategic Outcome 


Management and protection 
of fisheries resources 
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DFO will 

e continue to enhance the conservation, 
restoration, and development of marine and 
freshwater fish habitat through consistent 
application of the Fish Habitat Management 
Program 

e continue to conserve and sustainably develop 
Canada’s oceans through its progress on 
Canada’s Oceans Strategy 

e continue to conserve and sustainably develop 
Canada’s oceans through its progress on 
international coordination 

e continue to act as the lead federal department 
in the provision of an effective Canadian oil- 


spill preparedness and response regime 

DFO will 

e continue to ensure safe and secure waterways 

° continue to enhance maritime safety through its 
ongoing modernization initiatives 

© continue to provide high-quality hydrographic 
information 

DFO will 

e continue to facilitate commercial activity 
through the provision of efficient and accessible 


Maritime safety 


| Maritime commerce and 
| ocean development 


waterways 

° continue to advance Canada’s international 
trade agenda 

e further the development of Canada’s 
aquaculture industry through the Aquaculture 
Action Plan 

© continue to develop a long-term agreement with 
industry with respect to marine services fees on 


navigation services 

| Understanding of the oceans | DFO will 

| and aquatic environment e continue to support its strategic outcomes 
through the provision of high-quality, timely new 
knowledge, products, and scientific advice 

e complete an assessment of its Science Program 
to ensure alignment of knowledge requirements 
with departmental and government-wide 


priorities 


mp a 
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2003-04: $477.6 MILLION 
2004-05: $311.9 MILLION 
2005-06: $324.9 MILLION 


“SUSTAINABLE NATURAL 
RESOURCES” 


Day-to-day operations and activities account for the majority of the resources used 


re soneaieiceaaes 


4,1 Management and protection 
of fisheries resources 


iss ieoipacigaaaaa tie 


Conservation of ' _ Sustainable utilization of Environmental and 
Canada’s fisheries a Canada’s fisheries economic stability in the 
resources a resources fisheries 


to support the management and protection of fisheries resources and related 
current priorities. In support of this strategic outcome, DFO 


QO) fosters the protection, conservation, and sustainable use of fisheries resources; 


Q provides for the fair allocation and distribution of fishery resources among 
appropriate users; 


Q manages surveillance and enforcement programs in support of the Fisheries 
Act and the Coastal Fisheries Protection Act; 


Q ensures that Aboriginal and treaty rights are addressed in the formulation and 
implementation of fisheries management policies, plans, and programs; 


Q conducts international negotiations to advance conservation and assert 
Canadian interests on internationally managed fish stocks; and 


O supports hatchery production and release of salmon in the Pacific to rebuild 
depressed stocks, to sustain fishing opportunities, and to restore fish habitat 
critical to the survival of wild salmon stocks. 


During the current planning period, DFO will continue to provide these ongoing 
services. The Department will also focus on the following four key priorities. 


DFO will continue to ensure that its governance frameworks 
reflect the requirements of today’s fisheries 


To deliver the programs and services needed to ensure the sustainable use of the 
fisheries resource for future generations of Canadians, DFO must continue the 
reforms of fisheries management policies initiated in the late 1990s. These renewal 
efforts in the areas of policy and governance frameworks are designed to both 
direct operational change and address the Department's legal obligations to 
Aboriginal peoples. In the coming planning period, DFO will continue to advance 
the National Policy Framework, the Atlantic Fisheries Policy Review, Pacific New 
Directions, and Aboriginal policy and governance. 


The National Policy Framework was initiated in 2001 to serve as an 
overarching set of policy principles for fisheries management in Canada. This 
framework will inform regionally and locally based initiatives and outline future 
pethidine lt eI cg PER ENE IE = SERRE SE EE 
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directions for fisheries management in Canada. This initiative is integral to DFO’s 
policy work in the areas discussed below (Atlantic Fisheries Policy Review, Pacific 
New Directions, and Aboriginal policy), as well as other broad fisheries issues. 
The timeframe for the development of this framework is also linked to the successful 
completion of these policy efforts. 


The Atlantic Fisheries Policy Review (AFPR) was initiated in 1999 to build a 
consistent and cohesive policy framework for the management of Canada’s East 
Coast fish stocks, clarify direction where goals conflicted with one another, and 
commit to principles to guide fisheries management decision making over the long 
term. Phase | of this review will conclude with the release of a new policy 
framework in the spring of 2003. Following this, Phase Il of the initiative will 
involve implementation of the new framework. Part of the implementation of Phase 
ll has been accelerated by the Independent Panel on Access Criteria (IPAC), an 
expert panel established by the Minister of Fisheries and Oceans Canada. IPAC 
provided the Minister with a set of recommendations regarding access decisions in 
March 2002, and the Minister formally responded to these recommendations in 
November 2002. 


The Pacific New Directions initiative was undertaken in the late 1990s to 
clarify policy direction for Pacific salmon fisheries. The policies developed under 
this initiative all reflect the principles of the promotion of conservation-based 
fisheries, community-based stewardship initiatives, restoration and enhancement 
work for fish habitat, and an improvement in consultation processes to ensure that 
all parties can participate in fisheries management decision making. Two 
operational policies — one on the allocation of Pacific salmon, the other on 
selective fishing in Canada’s Pacific fisheries — have now been finalized, and 
three more — on wild salmon, improved decision making, and catch monitoring 
— are in various stages of development. The policy on wild salmon is slated for 
completion in the fall of 2003. The Department is continuing to develop policies 
under this initiative. 


The Aboriginal Fisheries Strategy (AFS) was introduced in 1992 mainly to 
assist in managing fisheries in a manner consistent with the Sparrow decision of 
the Supreme Court of Canada. This decision affirmed an Aboriginal right to fish 
for food, social, and ceremonial purposes. Under AFS, the Department negotiates 
fisheries agreements with First Nations for the management of their food, social, 
and ceremonial harvest. Most of these agreements also provide funding to support 
First Nations participation in stock assessment, monitoring, enforcement, and 
habitat enhancement. 


DFO will continue to strengthen its relationship with Aboriginal 
peoples 

The Department is continuing to take steps to engage Aboriginal peoples in the 
fisheries management process and to address land claims and treaty rights. 
Regarding the Marshall decision, for example, DFO has signed long-term fisheries 
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http://www.dfo- 
mpo.gc.ca/afpr- 
rppa/home_e.htm 


“STRONG AND SELF- 
SUFFICIENT FIRST NATION, 
INUIT, AND NORTHERN 

COMMUNITIES ” 


CZ 


http://www.dfo- 
/marshall/marshall_e. 


htm 


“STRONG AND SELF- 
SUFFICIENT FIRST NATION, 
INUIT, AND NORTHERN 
COMMUNITIES ” 


agreements with a majority of the 34 First Nations affected by the decision. These 
agreements provide Aboriginal communities with increased access to commercial 
fisheries, as well as equipping them for success through arrangements involving 
capacity building and training. The target for signing fisheries agreements with the 
remaining First Nations is March 31, 2004, and the target for delivering on 
commitments within the agreements is March 31, 2006. 


The goals of achieving an orderly fishery and of reconciling Aboriginal and treaty 
rights require that DFO participate fully in land claims negotiations. On the west 
coast, new treaty processes may lead to more interim fisheries agreements with 
First Nations. This year, DFO expects to reach a treaty agreement with the 
Snuneymuxw First Nation, on the west coast; the Department also expects to 
conclude agreements this year with the Tlicho (Dogrib) First Nation, in the North, 
and the Labrador Inuit Association on the east coast. 


DFO will continue to advance conservation through its 
international activities 


The Department's international activities play a major role in Canada’s capacity to 
manage and protect its fisheries resources. In the current planning period, DFO 
will focus on advancing international fisheries agreements, policies, and 
instruments. 


One step in this regard will be the promotion of increased membership in the 
United Nations Fisheries Agreement (UNFA) and its effective implementation. 
UNFA is a framework agreement for the effective conservation and management 
of straddling and highly migratory fish stocks on the high seas. Canada continues 
to work toward full and effective implementation of UNFA, which involves the 
adoption of its principles, rights, and obligations domestically, regionally, and 
globally. 


Another step is to improve conservation and compliance effectiveness at the North 
Atlantic Fisheries Organization (NAFO). NAFO consists of 18 contracting parties, 
and it is the forum for international cooperation in scientific research, as well as in 
the conservation and management of groundfish and shrimp resources in the high 
seas of the Northwest Atlantic Ocean outside Canada’s 200 nautical-mile limit. 
While there have been significant improvements in NAFO conservation and 
enforcement efforts, wilful non-compliance with NAFO’s management measures is 
increasing among the contracting parties. There is growing pressure for Canada to 
take tougher action and address the deficiencies in NAFO; however, the solutions 
proposed, such as extending Canadian fisheries jurisdiction, are inconsistent with 
international law and cannot be advanced in the short term. 


Canada is committed to fixing these problems and to working constructively with 
all NAFO contracting parties to improve NAFO and its performance. DFO will 
therefore continue to participate actively in negotiations and to advocate the 
effective and efficient administration of international treaties and agreements 
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affecting the conservation and allocation of straddling, highly migratory, and 
transboundary fish stocks. 


The Department also plans to develop international fisheries policies and 
instruments such as a port access policy to ensure the long-term sustainable use of 
the resource. 


DFO will continue to modernize operations through the 
Fisheries Management Renewal Initiative 


A number of initiatives are under way to modernize Canada’s fisheries. In the 
current planning period, DFO will continue to implement Objectives-Based 
Fisheries Management (OBFM). OBFM is a structured, systematic, and inclusive 
approach to fisheries management. Under this approach, resource users and the 
Department work together to develop clear, measurable, long-term fisheries- 
management objectives for a: fishery. OBFM also provides a framework for 
quantifying fisheries-management objectives, as well as risk-analysis processes; this 
in turn makes possible the development of management strategies designed to 
achieve specific objectives. OBFM also tracks the progress made in achieving 
objectives through a formal process of performance measurement and post-season 
analysis. 


The Department will also continue to update Integrated Fisheries Management 
Plans to both incorporate new interests in the fisheries management planning 
process and strengthen an ecosystem-based approach to resource management. 


Implementation of the Species at Risk Act as it relates to fisheries will, for the most 
part, be an extension of activities already under way with respect to the 
management of fisheries. A new governance structure will ensure that DFO takes a 
proactive and cost-effective approach to account for species at risk in_ its 
management plans for fisheries. 


DFO will also continue to ensure transparent and fair licence and allocation 
decisions, establish strong working relationships with stakeholders to achieve 
shared responsibility and accountability for resource stewardship, and monitor and 
control surveillance and enforcement modernization. 


DFO will assess its progress toward these priorities 


The Department will evaluate its progress toward these priorities through internal 
monitoring mechanisms, including the use of criteria to evaluate progress on key 
business plan priorities. The Department will also continue to develop and apply 
performance measures to specific initiatives that support the delivery of its 
priorities. For example, once performance measures have been established, they 
will become, with the postseason evaluation criteria DFO already uses, an integral 
part of Integrated Fisheries Management Plans. 
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“CANADIAN BIODIVERSITY 
IS CONSERVED” 


The Department will also continue to work with the provinces, territories, industry, 
First Nations, stakeholders, environmental groups, and communities to ensure 
collectively that its strategic challenges are met. 


How much will DFO spend? 


In 2003-04, the Department will use approximately $478 million (32% of its 
planned spending) to manage and protect fisheries resources. 


Included in this total are some $165 million in contributions mainly for the Fisheries 
Access Program (increased support for Native participation in commercial 
fisheries, cooperative fisheries management arrangements, and consultations 
respecting Aboriginal fisheries agreements). 


Management and 
protection of 
fisheries resources 
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Management and protection of fisheries resources: 
How does it happen? 


What's involved? 


CLEARED py LLL LL pone 
Fostering sustainable resource 
use 

Promoting Canadian 
conservation interests 
internationally 

Allocating fishery resources 
Ensuring Aboriginal and 
treaty rights / 
e Enforcing the Fisheries Act 

° Regulating fisheries resources 


lead business line: 

« Fisheries Management 

Supporting business lines: 

e Fisheries and Oceans Science 

Hydrography 

¢ Habitat Management and 
Environmental Science 

_ e Fleet Management 

e Policy and Internal Services 


e 
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e To continue to ensure that its governance frameworks reflect the 
requirements of today’s fisheries 

e To continue to strengthen its relationship with Aboriginal peoples 

e To continue to advance conservation through its international activities 

e To continue to modernize operations through the Fisheries Management 
Renewal Initiative 
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e Other federal government 
departments and agencies 
Provinces and territories 
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2003-04: $268.3 MILLION 
2004-05: $275.9 MILLION 
2005-06: $263.2 MILLION 


4.2 Protection of the marine 


EE 


Day-to-day oper 
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and freshwater environment 
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Responsible Conservation, 
environmental restoration, and 
stewardship of marine development of marine 

resources and freshwater habitat 


Conservation and 
sustainable 
development of 
Canada’s oceans 
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DELLE LEER 


ations and activities account for the majority of the resources used 


to protect the marine and freshwater environment. These activities are crucial to the 
sustainable management of the marine and freshwater environment, as well as the 
current priorities related to the conservation and protection of fisheries resources, 
fish habitat, and navigation. To support this strategic outcome, DFO 


Q) 


Q) 


administers and enforces the fish habitat protection provisions of the Fisheries 


Act; 


assesses the environmental effects of certain projects under the Canadian 
Environmental Assessment Act; 


strives to ensure that all harbours under its jurisdiction meet environmental 
standards; 


minimizes property damage by maintaining safe, efficient, and accessible 
waterways through the provision of clearly marked and properly designed and 
maintained waterways and safety information to mariners; 


provides vessel screening, communication, traffic, and information services for 
the safe and efficient movement of vessels within Canada’s areas of 
responsibility; 

prevents flooding within the St. Lawrence River waterway by providing an 
effective ice-management program, thereby minimizing damage to vessels and 
in turn reducing environmental damage; 


acts as the federal lead for an effective oil-spill prevention, preparedness, and 
response regime for Canada’s waterways to assist in the protection of the 
environment; and 


initiates measures to improve and enhance the effectiveness of the regime to 
reduce environmental damage by ensuring that Canada is prepared to 
respond to marine pollution incidents, ensures compliance with environmental 
regulations, and assists in the prevention of marine incidents and 
environmental damage. 


During the current planning period, DFO will continue to provide these ongoing 
services. The Department will also focus on the following four key priorities. 
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DFO will continue to enhance the conservation, restoration, 
and development of marine and freshwater fish habitat 
through consistent application of the Fish Habitat 
Management Program 


Canada’s Fish Habitat Management Program is a key component of DFO’s 
commitment to conserve and protect fish and fish habitat from the adverse effects 
of development activities conducted in, near, or within water. Under this program, 
the Department strives to balance unavoidable habitat losses with habitat 
replacement or compensation on a project-by-project basis and to achieve “no net 
loss” of fish habitat. 


DFO initially focused on fish habitat conservation and protection on Canada’s 
Atlantic and Pacific coasts. Since 1999, however, departmental conservation and 
protection activities have encompassed the inland provinces, thus making the Fish 
Habitat Management Program a true national program. 


The Department's current priority is to ensure the consistent application of the 
Program across the country. In the next 12 months, DFO plans to improve the 
consistency of program policy and operational guidance through a training 
program. For example, DFO is working toward completing practitioners’ guides 
that will assist Program staff in the field. The Department is also working toward 
establishing a National Habitat Management Training Program. DFO also plans to 
develop various governance agreements that clearly articulate the roles and 
responsibilities of provinces and territories, as well as all stakeholders, and thus 
enhance Program consistency. 


The Department will assess its progress in the conservation and protection of fish 
habitat through a Results-based Management and Accountability Framework for 
the Program and through the requirement to report to Parliament annually on the 
administration and enforcement of the fish habitat protection and pollution 
prevention provisions of the Fisheries Act. 


DFO will continue to conserve and sustainably develop 
Canada’s oceans through ifs progress on Canada’s Oceans 
Strategy 


In 1997, the Government of Canada brought the Oceans Act into force, making 
Canada the first country in the world to have comprehensive oceans management 
legislation. The Act authorizes the Minister of Fisheries and Oceans Canada to 
lead the development of a national oceans management strategy, guided by the 
principles of sustainable development, the precautionary approach, and integrated 
management. Canada’s Oceans Strategy, released in July 2002, provides a 
strategic approach to oceans management. 


In the next planning period, DFO will demonstrate practical progress on its oceans 
strategy. To do this, the Department will develop and revise national policy and 
operational frameworks, work toward the development of integrated management 
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| Fostering innovation 
| Since the spring of 

| 2002, DFO has 

| contributed to an 

| Industry Canada-led 

| consultation and 

: engagement strategy 

| called Achieving 

| Excellence by including 
stakeholders in 
consultations and 

| highlighting the 

| opportunities for 

| innovation in fisheries 

| and oceans industries. 
Feedback received has 
| informed action plans 

| for the aquaculture and 
oceans technology 
communities. 


“CANADIAN BIODIVERSITY 
IS CONSERVED ” 


Did you know? 
Under the leadership 


of DFO's oceanography 


program, Canada 
participates in an 
international project 
designed to increase 
our ability to predict 
climate variability. To 


date, DFO has launched 2 


60 floats, called Argo 
floats, that collect and 
transmit ocean data in 


real time as part of the 


larger international 
effort that will 
eventually see the 
deployment of 3000 
Argo floats. 


http:/ /www.meds-sdmm.dfo- | 


mpo.gc.ca. 


“A POLLUTION-FREE 
ENVIRONMENT” 


plans for Large Ocean Management Areas and the designation of Marine 
Protected Areas, and develop strategic approaches to addressing the differing 
interests of stakeholders. 


DFO will also develop partnerships and collaborative arrangements with the 
provinces and territories, with other international oceans players, and with key 
stakeholders such as Aboriginal organizations, First Nations, coastal communities, 
and industry and non-governmental organizations. 


Challenges to departmental plans include the legal and regulatory complexity of 
the activities involved; growing pressures on resources from commercial activity, 
particularly from the energy, aquaculture, and eco-tourism industries; the need to 
manage expectations in an environment of limited resources and a lack of funds; 
and the capacity of the Department's partners to engage meaningfully in the 
process. 


The Department will assess its progress on this priority through a Results-based 
Management and Accountability Framework and through the development of state- 
of-the-oceans reporting methodology and indicators. 


DFO will continue to conserve and sustainably develop 
Canada’s oceans through its progress on international 
coordination 


The capacity to fulfil Canada’s domestic and international oceans obligations and 
to provide international oceans leadership depends on having effective guidelines 
for carrying out the Department's international activities. Having such guidelines in 
place and working ceaselessly to make them more effective will provide 
Canadians with better value for money in international programming, and more 
effective international activities. 


DFO has developed an International Strategy to assist in the enhancement of such 
guidelines, and the Department is now completing an International Action Plan. 
These plans and strategies will result in greater coherence and less overlap in the 
Department's international activities. In the coming year, DFO will promote the 
implementation of the International Action Plan and update its international 
business development strategy. 


The Department is preparing a Results-based Management and Accountability 
Framework as part of its International Action Plan, and DFO will use this 
framework to track its progress toward the results it seeks to achieve. 


DFO will continue to act as the lead federal department in the 
provision of an effective Canadian oil-spill preparedness and 
response regime 

As the federal lead for an effective Canadian oil-spill preparedness and response 
regime, DFO will continue to initiate measures to improve and enhance the 
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effectiveness of the regime. This will ensure effective and appropriate response to 
all _marine-pollution incidents. In addition, through the Department's aerial 
surveillance program, DFO conducts pollution surveillance patrols over waters of 
Canadian jurisdiction. The Department will also continue to improve or develop, 
with partners, effective measures to address illegal discharges of oil from ships. As 
well, DFO sets rigorous certification standards for the industry-operated regime 
and maintains its own significant response capacity to complement this national 
system. 


How much will DFO spend? 


In 2003-04, the Department will use approximately $268 million (17% of its 
planned spending) to protect the marine and freshwater environment. 


Many of the expenditures in this area are operating expenditures, with most of the 
remaining balance being capital expenditures. Grants and contributions of almost 
$2 million also support this outcome. 


Protection of the 
marine and 
freshwater environment 


ce 
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Protection of the marine and freshwater environment: 


How does it happen? 


What's involved? 
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e Administering the fish-habitat 
protection provisions of the 
Fisheries Act 


ad business lines: 
e Habitat Management 
and Environmental 
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e Establishing Marine Science” 
Environmental Quality e Marine Navigation 
standards, Integrated Services 


Marine Communications 
and Traffic Services 
Icebreaking Operations 
Rescue, Safety and 
Environmental Response 
Supporting business lines: — 

e Fisheries and Oceans Science 
e Fleet Management 

e Hydrography 

e Fisheries Management 
Harbours 

Policy and Internal Services 


I rl 


Management Plans, and 

_ Marine Protected Areas 
Assessing environmental 
impacts of projects as per the 
Canadian Environmental 
Assessment Act 

Maintaining safe harbours 
Maintaining waterways and 
safety information for 
mariners 

Responding to marine 
pollution incidents 
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e To connie to enhance the conservation, restoration, and development of 
marine and freshwater fish habitat through consistent application of the 

Fish Habitat Management Program 

¢ To continue to conserve and sustainably develop Canada’s oceans through 
its progress on Canada’s Oceans Strategy 

* To continue to conserve and sustainably develop Canada’s oceans through 
its progress on international coordination 

¢ To continue to act as the lead federal department in the provision of an 

effective Canadian oil-spill preparedness and response regime 
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Who's involved? 
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e Affected Aboriginal 
organizations 
Boating associations 
Canadian Marine 
Advisory Council 
Coast Guard 
Auxiliaries 

Coastal communities 
Cottage associations 
First Nations 
Industry associations 
Maritime industry 
Minister’s Advisory 
Council on Oceans 
Provinces, territories, 
and municipalities 
Schools 

Tourism operators 
United States Coast 
Guard 

Other federal 
government 
departments and 
agencies, including 
National Defence, 
Parks Canada, 
Transport Canada, 


Department of Foreign 


Affairs and 
International Trade 
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* The habitat management component of this business line has a lead role, the environmental 


science component a support role. 
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4.3 Maritime safety 


Safe and responsible Safe and efficient Effective response to 
recreational movement of marine search-and- 
boating marine traffic rescue incidents 


Day-to-day operations and activities account for the majority of the resources used 
to maintain maritime safety. These activities are crucial to the delivery of both 
maritime safety and the current priorities related to it. To support this strategic 
outcome, DFO 


Q provides and maintains a system of aids to navigation; 
ensures safe navigation and shipping channels; 
protects the public right to navigation on Canadian waterways; 


produces up-to-date, timely, and accurate navigational products; 


GO Ow 


provides distress and safety communications and coordination capacity to 
detect ships in distress situations; 


screens vessels to prevent unsafe vessels from entering Canadian waters; 
regulates vessel traffic movements for marine risk reduction; 

provides services for navigating in ice-covered waters; 

responds to marine incidents; 

ensures that harbours critical to the fishing industry are in good repair; 


promotes safe and responsible recreational boating activities; and 
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manages an_ integrated marine information system and a_ public 
correspondence service. 


During the current planning period, DFO will continue to provide these ongoing 
services. DFO will also focus on the following three key priorities. 


DFO will continue to ensure safe and secure waterways 


In the coming year, DFO will continue to deliver the programs, services, and assets 
(vessels, equipment, and infrastructure) necessary to ensure safe and secure 
waterways. The Department will accomplish this by reducing the number and 
severity of collisions and groundings, helping people in distress and in danger, 
and preventing loss of life and damage to property. Various programs are 
essential to achieving this priority, including Aids to Navigation, Navigable 
Waters Protection, Marine Communications and Traffic Services, Maritime Search 
and Rescue, Pollution Response, Boating Safety, Icebreaking, and Waterways 
Development and Maintenance. These programs are outlined in acts and 
legislation such as the Oceans Act, the Canada Shipping Act, and the Navigable 
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2003-04: $452.9 MILLION 
2004-05: $466.2 MILLION 
2005-06: $419.7 MILLION 


“AN EFFECTIVE REGULATORY 
REGIME” 


“PROTECTION FROM 
PREVENTABLE RISKS” 


Waters Protection Act. By providing these programs, DFO remains a key player in 
the maintenance of a sustainable national marine transportation and safety system. 


DFO will continue to enhance maritime safety through its 
ongoing modernization initiatives 


Efficient operational and information systems are essential to maritime safety. The 
Department has undertaken significant modernization initiatives in the past several 
years, and these efforts remain a priority. In the current planning cycle, DFO will 
be focusing on the following: 


QO developing and implementing a workable and affordable Automatic 
Identification System (AIS) to identify and track vessels approaching and 
operating in Canadian waters in response to safety, enhanced maritime 
security, and environmental protection. 


Q continuing the modernization and rationalization of the aids to navigation 
program, through the implementation of a national strategic approach to the 
program. 


Q establishing a strategic plan for Marine Communications and Traffic Services 
(MCTS) to determine the overall requirements necessary to deliver the 
mandated MCTS services. 


Q continuing to implement the Fleet Management Renewal Initiative. See page 
48 for more information on this initiative. 


Q  recapitalizing the fleet. Key vessels of the Government of Canada’s civilian 
marine fleet are exceeding their life expectancy and will have to be replaced 
(approximately 30% are over 25 years old). Based on user-defined 
requirements and government expectations, DFO will work to determine 
appropriate options and renew the fleet so that it continues to accomplish 
multiple tasks and be operationally ready to meet the needs of Canadians. 


To facilitate all these activities, the Department will establish a financial information 
management framework that will provide the data needed for planning and 
decision making. DFO will also continue the development and implementation of a 
risk-management policy framework and management tools to integrate risk- 
management principles and concepts into the decision-making process. 


DFO will continue to provide high-quality hydrographic 

information 

In the coming year, the Department's strategies for the delivery of high-quality 

hydrographic information in support of maritime safety will continue to reflect 

Q) the increased demands for hydrographic charts, products, and services arising 
from the increase in navigation, and necessary changes to existing charts to 
ensure they are up-to-date; and 

QO the need to innovate, through costeffective approaches, in the acquisition, 
management, and distribution of hydrographic information to the commercial 
shipping industry, recreational boaters, fishers, and Canadians at large. 
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To manage the increased demand for hydrographic information, DFO will develop 
and implement a formalized approach to the assessment and prioritization of each 
hydrographic chart based on a risk management approach. This risk-based chart 
classification system will enable decision making that ensures hydrographic 
information is first and foremost provided on areas that are essential to the sate 
and efficient navigation of Canadian waterways. 


The Department will investigate opportunities for private sector involvement in the 
design, marketing, and distribution of products for the recreational market, as well 
as the distribution of products for the commercial market. 


How much will DFO spend? 


In 2003-04, the Department will use approximately $453 million (29% of its 
planned spending) to ensure maritime safety. Approximately three-quarters of this 
represents operating expenditures, with the remainder being spent on capital, and 
a small amount of grants and contributions (approximately $3 million). 


The percentage of departmental resources spent on delivering this outcome has 
remained relatively consistent over the past two years and will continue to 
represent approximately one-third of departmental planned spending. 


Maritime safety 
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Maritime safety: How does it happen? 


What's involved? Who’s involved? 
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Providing and maintaining Lead business lines: e Other federal 
aids to navigation e Marine Navigation government 


e Maintaining safe waterways 
Producing hydrographic 
charts and related 


Services 
e Marine Communications 
and Traffic Services 


departments and 
agencies, including 
National Defence, 
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information , e Icebreaking Operations Transport Canada, 
__¢ Providing distress and safety e Rescue, Safety and Department of Foreign 
| communications Environmental Response Affairs and 


e Screening vessels 

e Regulating vessel traffic 
movements 

e Escorting vessels through ice- 
covered waters 


International Trade 

e Provinces, territories, 
and municipalities 

e Maritime industry 

e Schools 


e Hydrography 
_ Supporting business lines: 
e Fisheries and Oceans Science 
Fleet Management 
Harbours 
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_e Responding to marine ¢ Policy and Internal Services e Boating associations 
incidents e Habitat Management and | e Canadian Marine 
| e Promoting safe boating Environmental Science* | Advisory Council 
"cetacean —— ¢ Canadian Red Cross 
e Coast Guard 
Auxiliaries 
e Cottage associations 
SOOO LLL ELD —e—_— 2 Tourism operators 
/ | e United States Coast 
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* The environmental science component of this business line has a support role. 
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4.4 Maritime commerce and ocean 
development 


Economic and ; Protection of property Harbours critical to the 
operational benefits from flood damage fishing indusiry span 


through marine trade caused by ice build-up and in eced venair 
c 


Day-to-day operations and activities account for the majority of the resources used 
to facilitate maritime commerce and ocean development. These activities are 
crucial to achieving this benefit for Canadians, as well as to the current priorities 
related to this benefit. The challenge in doing this is to carefully balance the needs 
of commercial user groups with the general public’s interests. To support these 


benefits, DFO 

facilitates year-round maritime trade and commerce in Canada; 

provides aids to navigation, water-depth forecasts, and harbour breakouts; 
escorts vessels in ice-covered waters; 

regulates vessel traffic movements; 

ensures the shared use of Canada’s waterways; 

develops policy and regulatory frameworks; 


advances the Department's international agenda; 


D. Cee Bab yore & 


works with partners and stakeholders to support the global competitiveness of 
the fisheries and oceans sector; 


0 


ensures that harbours critical to the fishing industry are open; 


Q continues its divestiture of recreational and less active fishing harbours while 
seeking to increase and strengthen the sites managed by Harbour Authorities; 
and 


Q supports the sustainable development of aquaculture. 


During the current planning period, DFO will continue to provide these ongoing 
services. The Department will also focus on the following four key priorities. 


DFO will continue to facilitate commercial activity through the 
provision of efficient and accessible waterways 


DFO will continue to facilitate commercial activity by 


Q maintaining efficient and accessible waterways through the provision of clearly 
marked and properly designed and maintained waterways; 


Q providing radio communications and vessel traffic services to improve the 
efficiency of vessel traffic; 
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2003-04: $126.7 MILLION 
2004-05: $114.6 MILLION 
2005-06: $101.1 MILLION 


“A COMPETITIVE 
ECONOMY” 


“A COMPETITIVE 
ECONOMY” 


“REGIONAL ECONOMIC 
GROWTH" 


Q providing timely icebreaking and escort services, harbour and channel 
breakouts, and ice routing information; and 


Q developing a marine information technology for the provision of an integrated 
electronic navigation service through a marine information electronic network. 


DFO will continue to advance Canada’s international trade 
agenda 


Canadians have benefited and will continue to benefit from trade. To advance 
Canada’s international trade agenda and obtain the best global access for 
Canadian goods and services, DFO works with other federal government 
departments and agencies, as well as provincial governments and_ industry 
stakeholder groups. 


DFO’s immediate focus in this regard is to actively participate in all facets of the 
negotiations resulting from the Fourth World Trade Organization (WTO) Ministerial 
Conference, in Doha, Qatar. The next major decision point will be the Fifth WTO 
Ministerial Conference, to be held in September 2003 in Canctn. These 
negotiations are the best place for Canada to pursue three priority interests, known 
as the core agenda: 


QO reforming world agriculture trade, specifically European import subsidies; 


OQ opening markets in areas of key export interests for both goods and services; 
and 


Q strengthening the rules, particularly adding more restrictions to the United 
States capacity to take trade remedy actions. 


Regarding the Free Trade Area of the Americas (FTAA), DFO will be fully engaged 
in seeking more liberalized access for goods and services for industry 
stakeholders. In particular, the Department will attempt to increase market access 
through the lowering of tariffs on fish and sea products and to maintain fish 
services interests as negotiated in the General Agreement on Trade in Services 


(GATS). 


The WTO and FTAA trade negotiations have the potential to affect relations with 
DFO’s trading partners. Active participation in these negotiations reduces the risk 
of a negative impact on fish and seafood export trade. Involvement in these 
negotiations will expand market access for Canadian products. 


DFO will further the development of Canada’s aquaculture 
industry through the Aquaculture Action Plan 


Aquaculture is one of the fastest growing food production industries in the world. 
In Canada, aquaculture sales reached an alltime high in 2000, in the wake of 
higher production and modest growth in product exports. To increase public 
confidence in the sustainability of aquaculture and industry competitiveness in 
international markets, DFO developed a five-year Aquaculture Action Plan and 
started to implement it in 2001. The Plan has six elements: an enabling policy 
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environment, an enabling regulatory framework, the Program for Sustainable 
Aquaculture, industry development programs, inter-urisdictional cooperation, and 
communicating with Canadians. 


In the coming year, DFO will continue to implement the Plan. New activities will 
include 


Q seeking options to fund Phase 2 of the National Aquatic Animal Health 
Program; 

Q) identifying and facilitating industry access to existing federal programs in 
support of aquaculture development; 


Q increasing information sharing among federal agencies; 


Q working with departmental sectors and regions to develop operational policies 
and a results-based management and accountability framework for the 
implementation of the Aquaculture Policy Framework; and 


Q preparing a report on aquaculture issues of national concern, including the site 
access application and review processes and the coordination of aquaculture 
research and development. 


Implementing the Aquaculture Action Plan involves several challenges. Given that 
aquaculture is a shared responsibility between the federal and provincial 
governments, maintaining the relationships needed to address key aquaculture 
development issues in a timely manner can be a challenge. Regional and sectoral 
support for the Plan is also essential, as is public understanding of the challenges 
and opportunities associated with the aquaculture industry. 


DFO will continue to develop a long-term agreement with 
industry with respect to marine services fees on navigation 
services 


DFO will continue to work toward a long-term arrangement with the commercial 
shipping industry for the charging of marine services fees. This will include the 
preparation of a business case to support policy, fee levels, fee structure, and other 
elements of a longterm approach to the fees. In addition, DFO will examine the 
Marine Navigation Services Fees schedule and Ice Services Fees schedules under 
the Oceans Act. 


a 
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| Small Craft 
| Harbours 

| The Small Craft 
Harbours program is 

| undergoing a review on 
| how it could better 

| serve commercial 
fishing communities in 
Canada, including 

| aquaculture and First 

| Nations users. 
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How much will DFO spend? 


In 2003-04, the Department will use approximately $127 million (8% of its 
planned spending) to facilitate maritime commerce and ocean development. The 


bulk of this represents operating expenditures. 


The percentage of departmental resources spent on delivering this outcome has 
increased significantly over the past two years because of increased funding for 
active fishing harbours and aquaculture; however, planned spending will stabilize 
at 8% to 9% for the next three planning years. 


Maritime commerce 
and ocean 
development 
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Maritime commerce and ocean development: 
How does it happen? 


What's involved? 
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Lead business lines: 

e Marine Navigation 
Services 

Marine Communications 
and Traffic Services 
Icebreaking Operations 
Harbours 

Policy and Internal 
Services 

Supporting business lines: 

e Fleet Management 

Rescue, Safety and 
Environmental Response 
Hydrography 

Habitat Management and 
Environmental Science } 
e Fisheries and Oceans Science 
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e Promoting Canadian fisheries 
products internationally 
Championing sustainable 
aquaculture development 
Maintaining safe waterways 
and harbours 

Regulating vessel traffic 
movements _ 

Providing aids to navigation 
Escorting vessels through ice- 
covered waters 
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Who's involved? 
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e Academic institutions 

e Aquaculture research 
funding agencies 

¢ Commercial and 

recreational mariners 

e Ferries 
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2003-04: $222.3 MILLION 
2004-05: $228.4 MILLION 
2005-06: $226.6 MILLION 


A Precious Legacy 
Canada's oceans and 
inland waterways, and 
their resources, 
provide great social, 
economic, and 
recreational benefits. 


But they are also finite 


and vulnerable, and 
therefore must be 


protected and managed | 


for the benefit of 
present and future 
generations. 


“SOUND ENVIRONMENTAL 
DECISIONS” 
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4.5 Understanding of the oceans and 
aquatic resources 


Canadian excellence in 
ocean and aquatic 

resource science and 

technology research 


Integration of 
information to ensure 
healthy and productive 
ecosystems 


High-quality and timely 
new knowledge, 


products, and scientific 
advice 


Scientific research and related activities, such as the monitoring of aquatic 


environments, are the main day-to-day activities required to generate an 
understanding of the oceans and aquatic resources. This scientific knowledge is 
used to assist in decision making and in the development of policy, regulations, 
and standards essential to the sustainable management of Canada’s oceans and 
aquatic resources. To support this strategic outcome the Department undertakes 
research and related activities, including the management and dissemination of 
data, in five major program areas: 


O fisheries research — advice on the status of fish stocks and on conservation 
objectives, and information on marine ecosystem issues; 


Q environmental science — the monitoring of chemical, physical, and biological 
conditions that affect the aquatic environment, such as the effect of toxic 
chemicals and physical disturbances of habitat; 


Q oceanography — physical and biological oceanographic research, ocean 
climate studies, and environmental descriptions; 


Q aquaculture — the monitoring of wild and cultured stocks of finfish and 
shellfish for disease, research on the interactions between wild and cultured 
stocks, and technology transfer to Canada’s aquaculture industry; and 


Q hydrography — the surveying, measuring, describing, and charting of the 
physical features of Canada’s oceans, seas, rivers, and lakes. 


In the next three years, DFO will focus on two key priorities. These priorities and 
the plans for achieving them are described below. 


DFO will continue to support its strategic outcomes through the 
provision of high-quality, timely new knowledge, products, 
and scientific advice 


High-quality, relevant, and timely scientific knowledge is central to advancing 
progress against all DFO’s strategic outcomes. Year in and year out, DFO uses this 
knowledge to make informed decisions about the conservation and protection of 
the fisheries resource and species at risk, the management of fish habitat, and the 
integrated management of aquatic ecosystems. The Department also uses this 
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knowledge to assist decision making with regard to the impacts of human activities 
on aquatic environments and ocean processes, as well as the sustainable 
development of aquaculture and other ocean-based industries. 


Sound science advice is essential to the delivery of DFO’s mandate. Moreover, the 
scientific knowledge needed to assist in decision making, policy development, 
regulations, and standards continually evolves to reflect newer and emerging 
marine and freshwater issues of importance to Canadians and to the achievement 
of the Department's strategic outcomes. This increased demand for new and more 
specialized knowledge continues to challenge the Department's ability to provide 
the necessary breadth and depth of scientific advice and information. In the next 
three years, DFO will continue to provide science advice on long-standing 
responsibilities such as the status of coastal fish stocks. DFO will also take steps to 
ensure that its Science Program reflects the knowledge requirements associated 
with newer and emerging areas such as species at risk, implementation of the 
Oceans Act, climate change, aquatic alien invasive species, and sustainable 
aquaculture. 


DFO will complete an assessment of its Science Program to 
ensure alignment of knowledge requirements with 
departmental and government-wide priorities 


To ensure the continued provision of the high-quality, timely, and relevant scientific 
knowledge required to address long-standing responsibilities and newer and 
emerging issues, DFO will complete an assessment of its Science Program in the 
next year. The Department will also develop and begin to implement a strategy 
that will improve the alignment of its scientific efforts and resources with the needs 
of today and the future in support of departmental and government-wide priorities. 


In keeping with the objectives of the Departmental Assessment and Alignment 
Project (see page 13), DFO will accomplish this by 


Q ensuring that the Science Program within the Department is organized, 
managed, and delivered in a manner that capitalizes on opportunities to 
increase efficiencies. 


Q defining shorter and longer term priorities for scientific knowledge through the 
establishment of risk-based priority-setting mechanisms. This will enable a 
systematic, formalized approach to the identification, validation, and 
subsequent prioritization of scientific research and related activities in support 
of knowledge requirements. 


Q optimizing Science Program delivery by enhancing DFO’s ability to partner 
with universities and colleges, the private sector, other levels of government, 
and international governments and research organizations. The objectives of 
this enhanced partnering strategy are to improve the Department's ability to 
engage in multi-year collaborations, simplify administrative procedures 
associated with partnering, and increase the availability of resources to be 
used as seed money to leverage partnerships. 
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| Did you know? 

The technology used to 
| produce hydrographic 

| charts in support of 

| Maritime Safety (see 
section 4.3) is also used 
| to assist in the 

| assessment of fish 
stocks, to delineate 
marine protected 

| areas, and to determine 
| the preferred locations 
| for routing underwater 
cables. 
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How much will DFO spend? 


In 2003-04, the Department will use approximately $222 million (14% of its 
planned spending) to understand the oceans and aquatic environment. Most of the 
resources associated with this outcome are operating expenditures. 


The percentage of departmental resources spent on delivering this outcome has 
decreased slightly over the past two years, but planned spending has stabilized at 
14%-15% for the next three planning years. 


Understanding of the 
oceans and aquatic 
environment 


Benefiting from partnering... 

Partnering is fundamental to much of DFO's scientific research and related activities. 
Through partnering initiatives with universities, industry, other government 
departments, and the international community, DFO increases 


e the scope and depth of research; 

e scientific knowledge; 

e the national capacity for aquatic science; 
e transparency and credibility of science; 
e scientific innovation; and 

e technology development and transfer. 
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Understanding of the oceans and aquatic resources: 
How does it happen? 


What's involved? 
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lead business lines: 
e Fisheries and Oceans 
Science 
e Habitat Management 
and Environmental 
Science* 
e Hydrography 
Supporting business lines: 
e Fleet Management 
e Policy and Internal Services 


/ * Conducting scientific research 
and monitoring 

e Advising decision makers on 
science-based issues 

e Building Canadian scientific 
capacity through partnerships 
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- The environmental science component of this business line has a lead role, the habitat 


management component a support role. 
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A closer look: 
Fleet 


The Department's fleet provides sea and air support to all five of the Department's 
strategic outcomes by acquiring, maintaining, and scheduling the Department's fleet. 
Within available resources, the Department also arranges for additional support to other 
government departments as per Treasury Board cost-recovery policies. 


DFO's fleet has undergone significant changes in the past years. Building on the 
foundations of the Canadian Coast Guard Headquarters Renewal Initiative and in response | 
to the December 2000 report of the Office of the Auditor General on fleet management, 
the Fleet Management Renewal Initiative was created to examine and address several 
important issues. 


A project team and steering committee undertook a comprehensive review and developed 
recommendations that focus on improving management and operation of the fleet and 
shore support resources. 


In December 2002, DFO's Departmental Management Committee made several decisions 
confirming the Department's commitment to improving the management of the fleet and 
supporting significant changes in how the fleet will be operated. These changes include an 
enhanced governance structure, a zonal approach to delivering programs, stronger 
functional direction from Headquarters, an integrated planning process to maximize 
vessel usage, and a clear financial framework for funding and accountability of the fleet. 


The integrated planning process that is being implemented over the next two years will 
contribute to addressing the gap between funded and unfunded departmental program 
levels for ship days. This work was done in conjunction with the Departmental 
Assessment exercise as part of a multi-faceted, multi-year effort aimed at providing 
effective and efficient management of vessels and personnel along with clear 
accountability for results to Canadians. 


The successful implementation of the Fleet Management Renewal Initiative will ensure 
that the Department remains compliant with the recommendations set out by the Office 
of the Auditor General. 


Managing fleet assets 
As the Technical Authority for the Canadian Coast Guard, Integrated Technical Support 
provides for the acquisition, maintenance, repair, improvement, and replacement of all 
physical assets, excluding real property and information systems not unique to the 
Canadian Coast Guard. The Integrated Technical Support Strategy Project (ITS SP) was 
initiated to develop and implement a national strategy for the life cycle management of 
physical assets. The successful outcome of ITS SP will result in the reduction in 
recurring cost of technical services where savings and economies of scale may be 
achieved through class plans for nationally managed assets. 
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A closer look: 7 
Management improvements \ 
: 


Modern Comptrollership 

Modern Comptrollership is a long-term effort to develop standards and practices to 
provide managers with integrated financial and non-financial performance information, a 
mature approach to risk management, appropriate control systems, and a shared set of 
values and ethics. Moving forward toward this goal requires modernizing management, 
including the development of new competencies and technical capacities. DFO's Modern 
Comptrollership efforts are consistent with the direction and themes inherent in its 
Departmental Assessment and Alignment Project (for more information on this project, 
see page 13). 


Based on a Comptrollership capacity assessment completed in 2002-03, DFO has 
elaborated a strategy to deal with priority improvements to move the Department toward 
the new Modern Comptrollership standards of management excellence. In 2003-04 and 
2004-05, DFO will implement a Modernization Action Plan in the priority elements of 
Strategic Leadership, Integrated Performance Information, and Clear Accountability to 
set out the basic groundwork for the longer-term strategy. Improving the capacity and 
competencies of DFO staff will be key features of this basic work. 


Internal audit 

Consistent with the Treasury Board's Policy on Internal Audit, the Department, through 
its Review Directorate, will develop objective assessments of the design and operation of 
its management practices, control systems, risk management, and financial and non- 
financial information, in keeping with modern comptrollership principles. In accordance 
with the Treasury Board's Evaluation Policy, policies, programs, and initiatives will be 
objectively assessed through the development of results-based management and 
accountability frameworks, as well as though evaluations conducted to assess the 
effectiveness of these policies, programs, and initiatives. These assessments and 
evaluations will contribute to DFO's continuous management improvement program and 
accountability for results. 


Internal audit and evaluation projects will be conducted based on an assessment of 
departmental and governmental priorities and related risks. Internal audits and 
evaluations are described in the Department's Risk-based Evaluation and Internal Audit 
Plan. The implementation of this plan will assure senior management that the | 
departmental management control framework provides for the safeguarding and efficient | 
use of human, financial, and materiel resources, as well as for reporting on the 
Department's actual performance in achieving its strategic outcomes. This will contribute 
to the identification, design, and implementation of alternatives and improvements to the 
management control framework and departmental performance. 
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Government On-Line and Service Improvement Initiative 
Government On-Line and Service Improvement are two closely related government-wide 
initiatives. In the fall 2002, DFO adopted the following vision for service delivery: DFO 
will provide easy access to high-quality, integrated information and services required by 
Canadians that support delivery of the Department's strategic outcomes. Through the 
Department's Access DFO initiative, some significant progress has already been made. 
Access DFO integrates the Department's primary contacts with the general public - such 
as interactive kiosks, general inquiries and publications - into a multi-channel, "one-stop" 
information source. As a backbone to the delivery of services and information on-line, 
work will continue on establishing a “client-centred" Web presence. DFO will also be 
continuing on-line pilot projects for commercial and recreational fishing licences. 


Sustainable Development 

Sustainable Development (SD) practices are an integral part of DFO's mandate. The 
Department's approach to SD has been to provide a framework in which SD principles and 
objectives are embedded and integrated in departmental strategic and business planning 
processes. For example, DFO's sustainable development strategy (SDS) has been a key 
influence on the development of the Aquaculture Policy Framework (APF). The APF 
endeavours to articulate a balance between DFO's enabling and regulatory functions, and 
its acceptance by departmental senior management represents a positive contribution to 
DFO's evolution as a department of sustainable development. 


As outlined in the Auditor General Act, DFO is required to table its third SDS in 
December 2003. The Department will continue to focus on the four priority areas 
identified in the existing SDS: new forms of governance and shared stewardship; 
knowledge and technology for sustainable development; sustainable operations; and 
managing for progress and performance. 


Human Resources 
The Human Resources Sector will support the Department to build an adaptive, high- 
performing organization for the 21st century that is representative of Canadian society 
and promotes a continuous and enhanced capacity to learn, adapt, and change. In achieving 
this objective, the challenge will be to attract and retain the best employees, given the 
loss of human and intellectual capital associated with having a large percentage of DFO's 
workforce nearing retirement. In light of these challenges, the HR Sector will continue 
to improve the delivery of human resource services, assess the implications of and make 
progress on the new Human Resources modernization legislation and implement a strategy 
in response to the results of the 2002 Public Service Employee Survey. 
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Section 5 — Delivering Results 


In this section: 


¢ Regional structure Page 52 
¢ Contacts for further information Page 53 
¢ Organizational structure Page 53 
¢ Statutes and regulations Page 54 
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Regional structure 


Fisheries and Oceans Canada operates across Canada from six regional offices, 
as well as national headquarters in Ottawa. The regions and their headquarters 
are as follows. 


Fisheries and Oceans Canada regions 


Newfoundland: 
St. John’s, 
Newfoundland 


Central and} Arctic: 
Winnipeg, 
Manitaba 


New Brunswick 


Maritimes: 
Dartmouth, 
Nova Scotia 


Each of the six regions is headed by a Regional Director General in regional 
headquarters. The Regional Directors General are responsible for organizing and 
managing the delivery of programs and activities in their regions in accordance 
with national and regional priorities and with national performance parameters set 
for each program and activity. In short, their role is to mobilize the process and 
translate the strategic direction into actions at the field level. 
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Contacts for further information 


Departmental contacts 


For more information, contact the following Communications personnel: 


Region Name Telephone 


Newfoundland Jan Woodford (709) 772-7622 
Maritimes Kathy Kieley (902) 426-3866 
Gulf Terrance Boucher (506) 851-7757 
Québec Marcel Thérien (418) 648-7316 
Central and Arctic Lawrence Swift (519) 383-1804 
Pacific Deborah Phelan (604) 666-0385 


Headquarters Anne Lamar (613) 990-0219 


Organizational structure 


The Department has 11 business lines, with seven Assistant Deputy Ministers 
(ADMs) responsible for the 11 business lines. The ADMs are responsible for 
establishing national objectives, policies and procedures, and standards for their 


respective business lines. 


Minister 
geass 
ice 
Senior Legal © 
General Counsel, 
Diecoete Legal Services 
Regional ROG RDG RDG RDG RDG RDG 
Directors Pacific Central& Quebec Maritimes Guif Newfoundland 
Arctic oe : : j 
General oe 


Assistant ADM, Marine/ ADM, ADM, ADM, ADM, ADM, ADM, 
Deputy Commissioner, Science Oceans Fisheries Policy Corporate Human 
Ministers cce : Management Services Resources 
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Statutes and regulations 


Statutes 


Atlantic Fisheries Restructuring Act ', R.S.C. 1985, c. A-14 
Canada Shipping Act *, R.S.C. 1985, c. S-9 
Coastal Fisheries Protection Act, R.S.C. 1985, c. C-33 
Department of Fisheries and Oceans Act, R.S.C. 1985, c. F-15 
Fisheries Act, R.S.C. 1985, c. F-14 
Fisheries Development Act, R.S.C. 1985, c. F-21 
Fisheries Improvement Loans Act, R.S.C. 1985, c. F-22 
Fishing and Recreational Harbours Act, R.S.C. 1985, c. F-24 
Freshwater Fish Marketing Act, R.S.C. 1985, c. F-13 
Great Lakes Fisheries Convention Act, R.S.C. 1985, c. F-17 
National Energy Board Act’, R.S.C. 1985, c. N-7 
Navigable Waters Protection Act, R.S.C. 1985, c. N-22 
Oceans Aci, Si@® T9967c200 
Resources and Technical Surveys Act *, R.S.C. 1985, c. R-7 


_ Certain sections of this Act are also the responsibility of the Ministers of Industry, Finance 
and State (Privatization and Regulatory Affairs). 

The Minister of Fisheries and Oceans Canada shares responsibility to Parliament with the 
Minister of Transport. 

The Minister of Fisheries and Oceans Canada may in some instances administer 

section 108 of this Act. 

The Minister of Fisheries and Oceans Canada has some powers under this Act. However, 
those powers also exist in the Oceans Act. 


“http://laws.justice.gc. 
ca/en 


—_ 


Se ree aes 
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Regulations 


Aboriginal Communal Fishing Licences Regulations, SOR/93-332 
Aids to Navigation Protection Regulations, C.R.C., c. 1405 
Alberta Fishery Regulations, 1998, SOR/98-246 
Atlantic Fishery Regulations, 1985, SOR/86-2 1 
Boating Restriction Regulations, C.R.C., c. 1407 
British Columbia Sport Fishing Regulations, 1996, SOR/96-137 
Carrier Exemption Regulations, C.R.C., c. 803 
Coastal Fisheries Protection Regulations, C.R.C., c. 401 
Competency of Operators of Pleasure Craft Regulations, SOR/99-53 
| Confederation Bridge Area Provincial (P.E./.) Laws Application Regulations, SOR/97-375 
Eastern Canada Vessel Traffic Services Zone Regulations, SOR/89-99 
Ferry Cable Regulations, SOR/86-1026 
Fish Health Protection Regulations, C.R.C., c. 812 
Fish Toxicant Regulations, SOR/88-258 
Fisheries Improvement Loans Regulations, C.R.C., c. 864 
Fishery (General) Regulations, SOR/93-53 
Fishing and Recreational Harbours Regulations, SOR/78-767 
Foreign Vessel Fishing Regulations, C.R.C., c. 815 
Kenney Dam and Skins Lake Spillway Orders Regulations, SOR/87-723 
Management of Contaminated Fisheries Regulations, SOR/90-35 1 
Manitoba Fishery Regulations, 1987, SOR/87-509 
Marine Mammal Regulations, SOR/93-56 
Maritime Provinces Fishery Regulations, SOR/93-55 
Navigable Waters Bridges Regulations, C.R.C., c. 1231 
Navigable Waters Works Regulations, C.R.C., c. 1232 
Newfoundland Fishery Regulations, SOR/78-443 
Northwest Territories Fishery Regulations, C.R.C., c. 847 
Ontario Fishery Regulations, 1989, SOR/89-93 
Pacific Fishery Management Area Regulations, SOR/82-215 
Pacific Fishery Regulations, 1993, SOR/93-54 
Pleasure Craft Sewage Pollution Prevention Regulations, SOR/9 1-661 
Private Buoy Regulations, SOR/84-804 
Quebec Fishery Regulations, 1990, SOR/90-214 
Response Organizations and Oil Handling Facilities Regulations, SOR/95-405 
Sable Island Regulations, C.R.C., c. 1465 
Saskatchewan Fishery Regulations, 1995, SOR/95-233 
Small Vessel Regulations, C.R.C., c. 1487 
Vessel Traffic Services Zone Regulations, SOR/89-98 
Yukon Territory Fishery Regulations, C.R.C., c. 854 


“http: //laws.justice.g: 


ca/en 


“AN EFFECTIVE REGULATORY 
REGIME” 


eS SS 
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Section 6 — Financial Information 


In this section: 


@ Overview Page 57 

¢ Financial tables Page 57 
Summary of capital spending by business line Page 57 
Details on major capital project spending Page 59 
Summary of transfer payments Page 66 
Details on transfer payments programs Page 67 


Sources of respendable and non-respendable revenue _— Page 68 
Net cost of program for 2003-04 Page 69 


Legislative and regulatory initiatives Page 69 


ee ee 
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Overview 


The financial tables presented in this section have been compiled using the 
Department's accountability structure as approved by Parliament. DFO is required 
to report to Parliament under this structure. 


Financial tables 


Table 6-1: Summary of capital spending by business line 


poecaa Planned Planned Planned | 
Spending Spending Spending Spending | 
Business Line 2002.03 2003-04 2004.05 _ 2005.06 


Marine Navigation Services — mon 
| Marine Communications and 
| Traffic Services 9.0 13.0 20.0 18.6 
lcebreaking Operations — —— — 
| Rescue, Saleh) and 
Environmental Response — oe _— 
| Fisheries and Oceans Science _ — 
Habitat Management and 
Environmental Science — _ 
| Hydrography — — 
| Fisheries EROS CA — — 
| Harbours 29.0 27.0 27.0 22.0 
105.6 


: (in millions of dollars) 


Fleet Management SES) 100.8 82.7 


Policy and Internal Services 66.8 75.8 (64.2 essay Na 


8S SS 
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Table 6-2 lists major capital projects over $1 million by business line. To help 
identify the type or class of project, five definitions are listed below. The code in 
brackets is used to identify the class and is displayed at the end of each project. 


UI Substantive Estimate (S): This estimate is one of sufficiently high quality and 
reliability as to warrant Treasury Board approval as a cost objective for the 
project phase under consideration. It is based on detailed system and 
component design and takes into account all project objectives and 
deliverables. 


Q) Indicative Estimate (I): This is a low-quality order of magnitude estimate that is 
not sufficiently accurate to warrant Treasury Board approval as a cost 
objective. 


C1 Preliminary Project Approval (PPA): This defines Treasury Board’s authority to 
initiate a project in terms of its intended operational requirement, including 
approval of, and expenditure authorization for, the objectives of the project 
definition phase. Sponsoring departments and agencies are to submit for PPA 
when the project’s complete scope has been examined and costed, normally to 
the indicative level, and when the cost of the project definition phase has been 
estimated to the substantive level. 


O) Effective Project Approval (EPA): Treasury Board’s approval of, and 
expenditure authorization for, the objectives of the project implementation 
phase. Sponsoring departments and agencies are to submit for EPA only when 
the scope of the overall project has been defined and when the estimates have 
been refined to the substantive level. 


UW Departmental Authority (DA): Projects for which Treasury Board has delegated 
authority to the Department. 


PAGE 58 FISHERIES AND OCEANS CANADA 


Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) 


(millions of dollars) 
Forecast 
Current Spending Planned Planned 
Province/ Estimated toMarch Spending Spending 


uiteles Pescuenen UES CURSES Me IA MASE Pecan eb aed 


MARINE COMMUNICATIONS AND TRAFFIC SERVICES 
New Brunswick 
MCTS Halifax Renewal 

(S-DA) 
Nova Scotia 
Marine Aids 

Modernization (S-DA) 12 
Newfoundland and Labrador 
Communication Tower 

Replacement (S-DA) 6.0 
Nfld Tower Replacement 

(S-DA) le 
British Columbia 
North Coast Micro Wave 

Replacement (S-DA) 
West Coast Very High 

Frequency Network 

(S-DA) 
Mt. Ozzard Road and 


Electrical Power Upgrade 
(S-DA) 
Ontario & Nunavut 
Tower Structural and Safety 


Compliance (I-DA) 
Multi-province 
DGPS Navigation Service 

Network (S-DA) 
Marine Navigation System 

NAVTEX (S-DA) 
Global Marine Distress 

Safety System (IDA) 
National Communications 

Control System (CCS) - 

Phase | and Il (I-DA) Boe 
HARBOURS 
Newfoundland and Labrador 
Bay de Verde — Breakwater 

Construction (S-DA) is74 
Joe Batt’s Arm — Wharf 

Reconstruction (S-DA) Iso 
Lumsden — Breakwater 

Reconfiguration (S-DA) 
Makkovik — Harbour 

Development (S-DA) 
Ochre Pit Cove — 

Breakwater 

Reconstruction & 

Extension (S-DA) 
Old Perlican — Harbour 

Development (S-DA) 
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Planned 
Spending 


paces we 


Future 
Years | 
Spending : 
Require- | 
ment — : 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 


(millions of dollars) 


Future 


Forecast Years 
Current Spending Planned Planned Planned Spending | 
Province/ Estimated toMarch Spending Spending Spending  Require- 


Project Description Total Cost 31, 2003 2003-04 = 2004-05 2005-06 ment 


Seal Cove — Breakwater 


Repairs (S-DA) wi TH — ee we ae 
St. Lawrence — Wharf 
Reconstruction (S-DA) Ie2 OF 0.3 _ — a 


New Brunswick 
Burnt Church — Wharf 


Reconstruction (S-DA) Zal 0.1 Ox 0.8 0.5 — 
Dipper Harbour — Wharf 

Reconstruction (I-DA) 1.4 Os — 0.4 0.4 O.3 
North Head-Basin 

Dredging (I-DA) Li 2 0.2 0.3 0:3 0.4 — 
Caraquet — Wharf 

Reconstruction (S-DA) 20 2.0 _ — — — 
Shippigan — Wharf 

Reconstruction (S-DA) 4.2 OS) If — — — 


Nova Scotia 
Bayfield - Wharf 

Reconstruction (S-DA) v2 1.2 _ — — -- 
Little Judique Ponds — 

Harbour Development 


(S-DA) 2.0 2.0 — — — — 
] Port Latour — Harbour 
Consolidation (S-DA) 2 12 — — — — 
Tiverton — Harbour 
Development (S-DA) pais 0.1 1.3 Or7; 0.4 — 
Yarmouth Bar — Breakwater 
Construction (S-DA) Zl Ze — — ~~ — 


Dennis Point — Breakwater/ 
Wharf Reconstruction 


(IDA) er 0.1 0.9 0.5 0.2 — 
Inverness - Channel 

Dredging (I-DA) U5 0.1 — 05 0.6 0.3 
Lovisbourg - Wharf Repairs 

(IDA) eS 0.1 0.1 0.7 0.4 — 
Big Tancook Island- Wharf 

Reconstruction (|-DA) 1.6 0.] 0.8 0.4 0.3 -~ 


Prince Edward Island 
Launching Pond-Entrance 

Reconstruction (I|-DA) oles: 1.6 0.1 0.7 0.5 0.9 
Judes Point — Wharf 

Reconstruction (S-DA) ies 2 0.1 — a —_ 
Savage Harbour — 

Breakwater 

Reconstruction (S-DA) its 13 “= — — — 
Québec 
Gascons (Ruisseau 

Chapados) — Breakwater 

Reconstruction (|-DA) 1.4 0.1 0.1 ey -- -- 
Havre-Aubert — Wharf 
Reconstruction (I-DA) 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 


(millions of dollars) 


Forecast 
Current Spending Planned Planned 
Province/ Estimated toMarch Spending Spending 
Project Description Total Cost 31,2003 2003-04 2004-05 
Riviére au Tonnerre- 
Breakwater 
Reconstruction (I-DA) 
Grande Entrée — Harbour 
Development (S-DA) 
lle d’Entrée — Wharf 
Reconstruction (S-DA) 
| Riviére-au-Renard — Wharf 
| Extension (S-DA) 
British Columbia 
Cowichan Bay (I-DA) 
| Pacific Breakwater 
Reconstruction (Phase 2 
| and 3) (S-DA) 
FLEET MANAGEMENT 


| Nova Scotia 
North Bar Replacement 
| (S-DA) 
Louis StLaurent — Main 
} Engine Repair (S-DA) 
Aquvariel replacement 
| (SDA) 
i Life Extension of the 
i Hudson (S-DA) aA 
| Newfoundland and Labrador 
1 Harp — Hull Lengthening 
i (LDA) 27 
| Franklin Reactivation 
i (S-DA) 2.8 
| British Columbia 
i Hovercraft CG-45 
i Replacement (S-DA) 
1 Gordon Reid — Vessel Life 
Extension (S-DA) 
| Manitoba 
i Replacement of the 
+ Waubuno VAKTA (S-DA) 
Québec 
i Le Québécois Replacement 
| (IDA) 
| Air Cushion Vehicle (S-DA) 
i Des Groseilliers Vessel Life 
Extension (S-DA) 
| Frederick G. Creed 
Replacement (I-DA) 
| Replacement of GC-03 
| (I-DA) 
Calanus I! Modifications 


(S-DA) 
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Future 
Years 
Planned Spending 
Spending  Require- 
2005-06 ment 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 


(millions of dollars) 


Forecast 
Current Spending Planned Planned 
Province/ Estimated toMarch Spending Spending 
Project Description Total Cost 31,2003 2003-04 2004-05 
Ontario 
Limnos Vessel Life Extension 
(I-DA) 
Griffon Vessel Life 
Extension (S-DA) 
Multi-province 
Electronic Navigation 
Charts (S-DA) 
{| E-mail Aboard Ships (S-DA) 
Communication Security 
Equipment (I-DA) 
Fleet Lifeboat 
Standardization Plan 
7 (S-DA) 
| Miranda Davits (I-PPA) 
Replacement/Overhaul of 
Major Helicopter 
Components (|-PPA) 
Search and Rescue 
Lifeboat Replacement 
(Phase |) (S-EPA) 
Inshore Science Vessel 
Replacement (I-PPA) 
1 Ship’s Integrated Systems 


Technology and Renewal 
(S-DA) 
DGPS for Vessels (S-DA) 
Replacement of 
Conservation and 
Protection Post Class 


Vessels (I-PPA) 
Search and Rescue 
Lifeboat Replacement — 
Phase II (S-EPA) 40.0 
| POLICY AND INTERNAL SERVICES 
Newfoundland and Labrador 
Fishway Reconstruction — 
Torrent River (I-DA) 1.4 
Lightstations Revitalization 
Project (S-DA) 
Burgeo Wharf 
{Replacement (I-DA) 
Nova Scotia 
Canso Canal — Concrete 
and Steel Pile (S-DA) 
Marine Navigation Sites 
Structural Restoration 
(S-DA) 
Bedford Institute of 
Oceanography — 
Energy Centre (S-DA) 


Future 
Years | 
Planned Spending | 
Spending Require- | 
2005-06 ment | 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 


| (millions of dollars) 


Forecast 
Current Spending Planned Planned 
Province/ Estimated toMarch Spending Spending 
Project Description Total Cost 31,2003 2003-04 2004-05 
| Search and Rescue Base 
Restoration (Maritimes) 
(I-DA) 
’ Bio-Lab Facilities (New 
| Lab) (IDA) 
| Bio-Lab Facilities (Van 
1 Steenburg Renovations) 
(IDA) 
| Bio-Lab Facilities 
(Strickland Renovations) 
j  {/DA) 
| Bio-Lab (Vulcan 
i Renovation) (IDA) 
New Brunswick 
} Saint John CGB — 
Brickwork Restoration 
| (S-DA) 
7 St. Andrews Biological 
1 Station — Wet Lab 
1 Construction (I-DA) 
| St. Andrews Biological 
+ Station — New Science 
1 Building (IDA) 
i St. Andrews Biological 


Station — Consolidated 


Storage Space (S-DA) 
| Mactaquac & Science Sites 
| Revitalization (S-DA) 

Québec 

i Fond. Prince — Major 

| repair, pillar (emerging 

i aids) (S-DA) 

i Banc Cap Brulé — Pillar 
Restoration (S-DA) 

Maurice Lamontagne — 
Emergency Electrical 
Capacity (S-DA) 

Maurice Lamontagne 
Institute — Extension of 
bassin room equipment 
and infrastructure (S-DA) 

Ontario 

Relocation of Kugluktuk Re- 
Supply Site (S-DA) 

SAR Base Restoration — 
Amherstberg (S-DA) 
Southeast Bend Channel 

Restoration (S-DA) 
British Columbia 

Bella Bella Facility 

Replacement (S-DA) 
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Future 
Years 
Planned Spending 
Spending _Require- 
2005-06 ment 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 10 Jetion 2 
(millions of dollars) Future 
Forecast Years 
Current Spending Planned Planned Planned Spending 
} Province/ Estimated toMarch Spending Spending Spending  Require- 
| Project Description __Total Cost_31, 2003 2003-04 2004-05 2005-06 ment _ 
| Salmonid Enhancement 
| Program Facilities Health 
| and Safety Priority (S-DA) 
1 Salmonid Enhancement 
| Program Facilities Health 
j & Safety (Phase II) (S-DA) 
| Hell’s Gate Fish Passage 
{Improvement (S-DA) 
| Horne Lake Dam 
Modification (S-DA) 
| Sandheads Light 
Replacement (S-DA) 
Cape Lazlo Cliff Erosion 
(LDA) 
| Lightstations Restoration 
(S-EPA) 
| Institute of Ocean Sciences 
— Wharf Repair Phase 2 
(S-DA) 
Institute of Ocean Sciences 
— Wharf Fendering 
(IDA) 
| Institute of Ocean Sciences 
— Roofing Mid-Life 
Replacement (S-DA) 
Comox Lake / Puntedege 
River Cold Water 
Release Facility (I-DA) 
PBS Freezer Storage and 
Central Chiller Facility 
(I-DA) 
Aquaculture Centre of 
Excellence — West 
Vancouver Lab (I-DA) 
IOS Life Safety / Non 
Structural Seismic (I-DA) 
Pinkut Creek Spawning 
Channel (S-DA) 
Multi-Province 
Regional Informatics 
Infrastructure 
Replacement (S-EPA) 
Maintenance Information 
Management System 
(MIMS) (I-DA) 
Fisheries Info Management 
Systems (FIMP) (S-DA) 
Hydrography System 
(S-DA) 
Science Data Management 
System (S-DA) 
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Table 6-2: Details on major capital project spending 
(Capital projects over $1 million) (cont’d) 
(millions of dollars) Future 
Forecast Years 
Current Spending Planned Planned Planned Spending 
Province/ Estimated toMarch Spending Spending Spending Require- 
Project Description Total Cost 31,2003 2003-04 2004-05 2005-06 ment 
+ IM Data Management 
Policy (S-DA) 
Enhanced Corporate 
Oracle Data 
Management 
Capabilities (S-DA) 
Electronic Knowledge 
Management 
Environment (EKME) 
1 System (S-DA) 
| Peoplesoft Interface (S-DA) 
| Peoplesoft Version 8 (S-DA) 
| Windows XP and Office XP 
‘Migration (S-DA) 
+ Abacus (IDA) 
| Enhanced National 
Security Network (S-DA) 
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Table 6-3: Summary of transfer payments (grants and contributions) 


Forecast Planned Planned = Planned | 
Spending Spending Spending Spending — 
2002-03 2003-04 2004.05 2005-06 _ 


(in millions of dollars) 


Business Line 
Grants 
| Marine Navigation Services -- _ 
Marine Communications and 
Traffic Services _ = 
lcebreaking Operations — _ 
| Rescue, Salety and 
Environmental Response 
Fisheries and Oceans Science P 
| Habitat Management and 
Ro eamens Science _ 
Hydrogra — 
Fisheries Witnacerent a 
Harbours 1.8 
Fleet Management + 
| Policy and Internal Services O02 
| Total Grants 3.0 
| Contributions 
| Marine Navigation Services — 
| Marine Communications and 
| Traffic Services — 
lcebreaking Operations — 
Rescue, Sately and 
Environmental Response a7, 4. 
Fisheries and Oceans Science 0.9 1 
Habitat Management and 
Environmental Science aie) 0. 
5 


i 


S 
I | 
| 
| | 


NIN © 
loll 
oO 
On 
() 
Lobel 


0|O 
S\o 
Nh 


| Hydrography — 

| Fisheries Management PS 16 
Harbours os 

Fleet Management = 

Policy and Internal Services _ = Oe AS, ne Oia oe 
Total Contributions | : 


Total Grants ana 
Contributions 
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Table 6-4: Details on transfer payments programs (grants and 
contributions) 


Program Objective _ Planned Results Milestones 


Fisheries e To conserve e Integration of e Number of ) 
Management and protect Aboriginal people into agreements signed | 
$165.5 million] ~~ Canada’s the management of the compared to : 
fishery fishery and providing eligible list of First 
resource and, them with economic Nations. 
in partnership benefits. e Number of 
with e Increased participation licences transferred | 
stakeholders, of Aboriginal people in | to eligible First : 
assure its the fishery while Nations. 
sustainable use | maintaining the e Number of First 
conservation principle. Nations graduates | 
e An orderly harvest of training and 
while accommodating mentorship 
Aboriginal fishing programs. 
interests. e Number of 


Aboriginal people 
in the fishery and 
related activities. 


ee ee eo 
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Table 6-5: Sources of respendable and non-respendable revenue 


Forecast Planned Planned Planned 
Revenue Revenue’ Revenue’ Revenue 


2002-03 2003-04 2004.05 2005.06 


| (in millions of dollars) 


Respendable Revenue 
| Marine Navigation Services 
| Maintenance Dredging Services in the St. 


1 Lawrence Shipping Channel leo 1.5 is I 
+ Marine Services Fees DULG 27.7 Dish PTE 
| Employee Deductions for Employee Housing 0.2 0.2 0.2 0.2 
29.4 29.4 29.4 29.4 


| Marine Communications and Traffic 
| Services 

| Coast Guard Radio Tolls 0.) 0.1 0.1 0.1 

| Icebreaking Operations 
| Icebreaking Services Fees eee) 13.8 43.6 13.8 

| Rescue, Safety and Environmental 
Response 

| Small Vessels Regulations for Capacity Plates 

| Construction Decals 0.1 0.2 0.2 0.2 

| Policy and Internal Services 

| Canadian Coast Guard College oe —3.7— a ler4 


: Total Respendable Revenue ~ A7.1 ed “A7.2 47.2 | 47.2 | 


| Non-respendable Revenue 
| Marine Navigation Services 


i Aids to Navigation Services in the Deep Water 
+ Channel between Montreal and Lake Erie 0:2 0.2 OZ 0.2 


| Commercial Licences 


| Fisheries and Oceans Science 
) Lab Tests and Analyses 0.1 0.1 0.1 0.1 

| Hydrography 
| Sale of Charts and Publications Pai, 2.7 Zt Zit 

| Fisheries Management 

7 Commercial Licences | 15.2 E522 Tor 


| Individual Vessel Quotas 21.6 21.5 21.5 215 
i Sportfish Licences 5:3 4.8 4.8 4.8 
Conservation Stamps 1.3 1.3 13 13 


| Rental of Land, Building, and Equipment 


Harbours 

1 Small Craft Harbour Revenue Te2 1.2 Nez Lez 

| Habitat Management and 
Environmental Science 

Rental of Land, Building, and Equipment 0.1 0.1 0.1 0.1 

Policy and Internal Services 

Rental of Land, Building, and Equipment 0.1 0.1 0.1 


Tota Non-respendable Revenue | 48.0 47.6 | 47.6 47.6 


Total Respendable and Non- 
respendable Revenue 95.1 94.8 94.8 94.8 
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Table 6-6: Net cost of program for 2003-04 


(in millions of dollars) 


Plus: Services Received without Charge 

Accommodation Provided by Public Works and Government Services 
Canada 

Contributions Covering Employers’ Share of Employees’ Insurance 
Premiums and Expenditures Paid by Treasury Board Secretariat 

Workers’ Compensation Coverage Provided by Human Resources 
Development Canada 

Salary and Associated Expenditures of Legal Services Provided by Justice 
Canada 


| Less: Non-respendable Revenue _ 
2003-04 Net Cost of Program 


Table 6-7: Legislative and regulatory initiatives 


Legislation and Regulations | Planned Results 


| Boating Restriction Regulations 
|e Add and adjust restrictions to ensure 
safety of boaters and other users of the 


¢ Reduction in injury and death on 
Canadian waterways 


waterway 
| Update False Creek (anchoring and 
| __ mooring] 
| Competency of Operator of 
| Pleasure Craft Regulations 
|e Accreditation issues/testing 
| Amendments to Provincial and 
Territorial Fishery Regulations 
e To improve fisheries management 
| Nunavut Fishery Regulations 
¢ Development of Fishery Regulations for 
the new Nunavut Territor 
Fishery (General) Regulations 
¢ Organizational changes in British 

Columbia and the implementation of 
an MOU with New Brunswick 
Marine Protected Areas 
e Establishment of selected Marine 
Protected Areas in Canada’s three 
oceans (Basin Head, The Gully] 
Coastal Fisheries Protection 
Regulations ¢ To meet international obligations under 
¢ Domestic implementation of United the United Nations Fish Stocks 

Nations Fish Stock Agreement Agreement 
e Port Access Policy ¢ Greater clarity and modernization of 


e Increased safety and environmental 
protection 


e Increased safety and reduction of 
accidents on waterways 


e Improved fisheries management and 
enforcement 


e Regulate fishing in the new territory 


¢ Implement administrative changes in 
B.C. and establishment of a Federal- 
Provincial MOU with N.B. 


e Conservation and protection of 
distinctive areas of the marine 


environment 


port access policy 


REPORT ON PLANS AND PRIORITIES PAGE 69 


Section 7 — Index 


A 


Aboriginal Fisheries Strategy - 11, 25 

Aboriginal Fishery: 11, 25, 28 

Acts 3, 10) 11219; 24, 27, 30831036, ae 
45, 50, 54 

Aids to Navigation : 8, 35, 36, 39, 55, 68 

Aquaculture : 9, 10, 13, 23, 32, 39, 40, 41, 
42, 44, 45, 50, 64 

Aquatic Resources - 3, 2, 8, 9, 19, 21, 44, 
47 

Aretien6,1953 

Assessment=321o,4, 22, 23, 25, 30, 37, 
45, 48, 49 

AtlanticaGy VO; Wlosl3)24, 25, 26,0517, 04, 
oo) 

Atlantic Fisheries Policy Review: 13, 24, 25 

Automated Identification System - 36 


Benefits - 2, 7, 8, 9, 18, 22, 39, 40, 67 
Biodiversity « 7 
Boating Restriction Regulations - 55, 69 


C 


Canada Shipping Act : 35, 54 

Canadian Coast Guard « 2, 13, 19, 48, 68 

Canadian Coast Guard College : 68 

Canadian Environmental Assessment Act > 30 

Canadian Hydrographic Service : 2, 13 

@gnadiansss, 2,.3,.6, 7; 8,2, 11, 13, 14, 
ASAD, Qen22” 23. 242276, 430;, 32, 30, 
B86) 37609 2404 1457482507 66, 69 

Capital Expenditures - 4, 17, 33, 37, 50, 56, 
Siro S O27 O0 

Capital Projects - 58, 59, 60 

Central and Arctic - 53 

Charts - 36, 62, 68 

Clients - 10, 50 

Climate - 8, 44, 45 

Communications : 8, 10, 12, 17, 19, 30, 
35536 O9GO 5750 62766768 

Communities.- 2, 3,.6, 7,.10,.26, 28, 32 

(Conservation *2..0,10, Tl, 22, 2on24. 263 
Digs Oo lptAnOe Oa Oonor 

Consultation : 6, 10, 25 

Corporate Services : 19 


PAGE 70 


D 


Departmental Assessment and Alignment 
Project - 13, 14, 22, 45, 49 
Divestiture * 39 


E 


Economic Benefits - 67 

Ecosystems « 44 

Eco-tourism - 10, 32 

ERVIFOMOVENt cad eZ np Ops paOpel Oneal ee 
2 beet 234 Loy OOS gos, Ut eno) 
Al, 44,46457, 65;.00,00,67 

Environmental Response : 17, 19, 57, 66, 
68 

Expenditures - 13, 18, 19, 33, 37, 42, 46, 
69 


F 


Firs? Nations )7, 1.25, 20, 20, 32,02 

Fish Fliabitat OG ml ta. ecole: 
25-3051 O40 44, D1; 00768 

Fish Stocks - 10, 24, 25, 26, 27, 44, 45, 69 

Fisheries: a15-33' 23/4 96, Oe OretOpeldect2, 
LSpgliGrl Feed G02 ee 2k ee BOS Ge fe 
28,29, 30. 3) 39, 44 402, Dano mO A, 
64, 66, 67, 68, 69 

Fisheries Act - 24, 30, 31, 54 

Fisheries and Oceans Science : 17, 19, 57, 
66, 68 

Fisheries Improvement Loans Act : 54 

Fisheries Management: 17, 19, 22, 27, 57, 
66, 67, 68 

Fisheries Resources - 3, 2, 8, 11, 19, 21, 22, 
24, 26,20, 29, 00, 44 

Fishers - 36 

Flestas9 UG: ttn desak encoder 
62, 66 

Fleet Management : 9, 17, 19, 22, 36, 48, 
57, 66 


G 


Government On-Line : 50 

Governments:"3;,6;.7, 6, 10,.015.12, 13; 
Aye 22 Bhp Bby4 04. AG p48 50n69 

Grants and Contributions - 4, 33, 37, 66, 67 


FISHERIES AND OCEANS CANADA 


Great Lakes - 6, 54 
Gulf - 53 


H 


Habitat Management ° 34 

Habitat Management and Environmental 
Science: 17, 19, 57, 66, 68 

Habitat Management Program - 23, 31 

Harbour Authorities - 39 

Harbours : 13, 17, 19, 30, 35, 39, 42, 54, 
55-57;-66;-68 

Harvesting « 2, 10 

Human Resources Development Canada « 69 

Hydrographic Charts - 36 

Hydrography - 17, 19, 57, 64, 66, 68 


SS 


I 


lcebreaking Operations : 17, 19, 41, 57, 
66, 68 

lcebreaking Services Fees « 68 

lce-Covered Waters : 35, 39 

Imports « 2 

Industry - 23, 28, 32, 35, 36, 39, 40, 41, 
44,54 

Integrated Fisheries Management Plans » 27 

Internal Audit - 49 

International Affairs - 8, 9, 10, 11, 22, 23, 
DADE [4 32,-39, A0;AD, 07 


International Agreements - 10 


ES 


L 


Legislation - 10, 31, 35, 50, 69 
Licence : 27, 50, 55, 67, 68 
Lightstations * 62, 64 


M 


Marine Communications and Traffic Services 
al 7930, 7; 07 .00n00 

Marine Environment : 2, 69 

Marine Navigation Services - 17, 19, 41, ote 
66, 68 

Marine Navigation Services Fees « 41 

Marine Protected Areas : 32, 69 

Marine Safety - 2, 16 

Marine Services * 22, 23, 41 

Marine Services Fee : 68 

Marine Transportation « 6, 36 

Maritimes - 53, 63 

Marshall Decision : 11, 25 

Modern Comptrollership - 14, 49 


N 


Navigable Waters Protection Act - 36, 54 

Navigation - 2, 8, 17, 19, 23, 30, 3530), 
87,39, 40, 41, 55, 52, 52, 62, 66, 68 

Newfoundland - 53, 55, 59, 61, 62 

Non-respendable Revenue « 4, 17, 56, 68, 
69 

North Atlantic Fisheries Organization - 26 

Northwest Atlantic Fisheries Organization ° 
11 

Nunavut: 59, 69 


oO 


Oceans kal Suen sen On Stir Ulleee 
13, 16,02, bo, 21, 23, 29, 26r31,.32, 
35, 39, 41, 42, 43, 44, 45, 46, 47, 52, 
54,57, 64, 66, 68, 69 

Oceans Act : 3, 10, 11, 31, 35, 41, 45, 54 

Oceans Strategy : 13, 23, 31 


ED 


P 


Pacific : 6, 10, 11, 16, 24, 25, 31, 53, 55, 
6] 

Pacific Salmon: 10, 25 

Pacific Salmon Commission ° 11 

Participation « 8, 11, 25, 26, 28, A05O7, 

Partnering : 45 

Performance Measurement : 14, 27 

Policy and Internal Services * 17, 57, 66, 68 

Pollution : 30, 31, 33, 35, 55 

Precautionary Approach - 31 

Priorities: 1, 3, 2, 3, 4, 10, 12, 13, 14,21, 
Se OR SENS Op CMW tiey Slorse i): 
40, 44, 45, 49, 50, 52, 64 

Protection - 3, 7, 8, 10, 19, 21, 22, 23, 24, 
29, 30, 31, 34, 35, 36, 44, 54, 55, 62, 
69 

Provinces : 6, 40, 41, 53, 55, 59, 60, 61, 
625635, 09 

Public Confidence « 40 


Q 


Québec - 53, 60, 61, 63 


R 


Recreational Boating : 11, 35, 36 
Recreational Fisheries - 50 


eee a 


REPORT ON PLANS AND PRIORITIES 


PAGE 71 


Regions - 3; 6, 7, 10, 11, 13, 16, 24, 29, 
1, Ae ne OOF 0,07 aol Oo uo, 
64 

Regulatory Framework - 39, 41 

Rescue, Safety and Environmental Response ° 
7 NOMS SO SOS 

Resource Management : 6, 10, 27 

Respendable Revenue: 17, 19, 68 

Resultsai.a3 455.2851 Ode 13, 14719, 32, 
48, 49, 50, 51, 67, 69 

Revenue : 4, 17, 56, 68, 69 

Revitalization : 13, 62, 63 


S 


Salmon : 10, 11, 16, 24, 25 

Salmonid Enhancement Program « 64 

Science *2° 9, "t2 ata, ) | Fal P20, O45, 0, 
44, 45, 57, 62, 63, 64, 66, 68 

Search and Rescue - 16, 35, 62, 63 

Service Improvement Initiative - 50 

Small Craft Harbours - 13 

Small Vessel Regulations - 55 

Species at Risk - 10, 17, 19, 27, 44, 45 


Species at Risk Act: 10, 19, 27 

Stakeholders : 6, 8, 10, 27, 28, 31, 32, 39, 
40, 67 

Stock Assessment : 25 

Sustainable Development - 3, 12, 31, 39, 
45-50 


T 


Technology « 8, 12, 40, 44, 50, 62 


U 


United Nations - 11, 26, 69 
United Nations Fisheries Agreement - 26 


W 


Waterways ° 2, 3, 6, 8, 23; 30, 35, 37, 39, 
69 


PAGE 72 


FISHERIES AND OCEANS CANADA 


ra) ? 
a 17: BaLiow Uayaou! oP w—5) 
il Et. @uylhs Oly eed OY PHL y 


= AD Sujet weeny 
a Oe plete ee 


are. , mb LKQee soHooNUEpE Pp pavers 


J - 


a FEE Sed emmy ie co vemnqabeayr 4 - 

PE 514) BOORP AND toyIEd wee @Bgcay - 

fe meg we wd wp @Daign; 

"ot ve te ee ienes ian op MPR |S 
- wigabieyin 


id et £0°CR sv? 
aA A ee eens i OS aes cae 2 4 
Oe Pi Vy eS SLD TT les 


Gf £0 Ls 
(poU 4 . Cea —@ oath SyoyY eapuen<¢ 
as an» 4 
4 "9 “py r ‘ve 2 7o cA s woo in 4 


49 °)0° 7s et 's| Severe 
Tiga A bar GLU IpS nym ne”, 
SE Pi Eh > ey op esi 
cc. vo. 94 60 0) wee, 


~ ) SL Sh. CMa, A 
Op eyoys sey COP Brag Cy ow 

- ee ee ee 
Ch Oe ee “ST ‘Oe 6k “Sh ren 

bo ee ee “Sy +) So OE ve 
Se TEL OS “nt ga te Ona yet 
Oo ale 4 
as 0) Cl 6 en, eieve 4’ 
ye CE Seb DC - real aa yrry 

B75 —SPOg Aw! ba 18 I, CHAM eg 

ee 
Cprtcamd va ¢ DAgge 2 6H AW fo andy log 

ee°iy 46 45. 'ES "tase 
46 SE. VE 91 SL Zi YT Bese 
cP ‘ee ig) . GERAD. os (id pve 
Of GA i dali ni ihe ali 
Trew "C( “Ph: Qaeda ba, eey 
“ “49/95 th th oe 


¥ 


iene a a 


Sastenkivig Egenipe 17, e 
tends - 2.4. Sh 10-14, 'S, is, 7 

M347. 90, LAT OF . 
Rasarnioe 4 12,54. Le + tr g rae 


Vestraharfen> 1,¢2, AJ 


> 


Tas ~—_ 
A het 


Salman.’ £0.44, 04, 24/98 Lite bwcuneion 81 24,69 | 
ees a mere Cy Led Mabie ee aes 
Solmens Frtvancemets Praga «642 thd. att ove Mitre one Agree? 7S 


ibe G9, Fz, V5, HY 1 Dee | . 
ee ee ee 


‘é q: é oY 63 “4 7» oS . WwW : : 


a4 S ia i i8 ie 7 ag 48 ; 7 
Pd ; we ThhiOoveErs el Sad ha 50 
tral Gen febram io” Vumeen: 2,.5,0 & S300 Se 7S. 

Wal, Vessel Mauvigece)s © $5 ae oF 


JCS ai ® a ¢) 


VAVNYD SNVIOO 13 S3HD3d 


| / - SeuDW UO!}Dejo1d ap SeUuOZ 
L/ ‘TE - GSuuDW UO!Dajo1d ap seUuoZ 


Z 


iC SOIIDJUOJO/A 


A 


6 ‘9 - euyuOW podsuny 


OS ‘rr ‘Or ‘ZL ‘8 - a!6ojouyre] 


L 


9¢E - aNbyOWOND UOOSIUapP! Pp Wass 
89 ‘L9 
‘9G ‘ZE ‘EE “p - SUOLNGIUJUOD Je SUOIJUSAGNS 
GZ ‘| | - SeUO}YyDOJND seyded sep aiBeyo4S5 
ZE - SuDgDO sap uolseB ap 216940145 
Gb ‘vy ‘97 ‘ST ‘v7 ‘OL - UOSsIod ap s4D04¢ 
OS ‘OZ - sesBajul sedias 
69 ‘L9 ‘LS ‘FE ‘OZ ‘BL - SoWHOW 
DIJD4 OP 49 SUOIOIIUNWWOD BP SBdIAI9S 
69 ‘L9°LS 
‘OZ ‘QL - Swiyuow UOHOBIADU D| 0 S8dINBS 
€| ‘Z . Opouns np anbiydosBoupAy aoe 
Beate Oe Cee ol Iar0c 
Oe Zila Ol Gea Cat ec uUDUL OIE fo os 


VL IOVd 


LZ ‘69 ‘29 ‘99 'S9 
V9 <TD 6G TS TENOMGOHOS Sree 
(OES OIC TS O0lsG Ce leo C GNoesS 
69 ‘L9 LS 
(OCee. ine sanbiunedo 4a senbynaljoy S8DUSIDS 
69 ‘19 
‘99 ‘G9 ‘¥9 ‘LS ‘vr ‘OS ‘BL “ZL - SE2UEIDS 
69 ‘29 ‘LG ‘07 ‘BL - B]OpUsuWIeUUOIIAUS 
uolUsAIAJUI 49 ayUNDES ‘BBDJeANDS 
GZ ‘91 ‘SL ‘OL - ENby!o0g Np uowNDS 
ON TEIN CAIN ON Es 


S 


GZ ‘EL - enbyuony,| 

ap seyred soaj uns anbiyjod bj ap UOISsIADY 
LL ‘89 ‘Or ‘vy ‘Zr ‘6E “LE “SE 

"CE ‘OE “PZ ‘ZT ‘OT ‘SL “SL “VY - SHOHNSON 
0S ‘6r ‘8h ‘Sr ‘Py ‘bE ‘SE ‘OE ‘bZ 

‘ES ‘ZS ‘OZ ‘61 ‘SL “p - EnbIBaoys joyjnspy 
OZ ‘OS 

‘6p ‘OZ ‘6L ‘ZL ‘6: SOUIDWUNY seduNOsSsEYy 

rr ‘€7Z ‘07 ‘6 ‘8 ‘E - sanbiyonbo saoinossey 

69 ‘SG - SJUaWOG syyed sa] ins sjpuawa/bey 
GG - XNDa}og sap 

BJINPUOD KD] N SUOYDIUjSE1 SE] INS suawa/Bay 
£9 ‘19 ‘6S ‘SS ‘ES ‘TS ‘Lr 

‘Le ‘GZ ‘ve Ot ‘EL ‘ZI ‘OL 9 ‘€ - SuoiBey 

7O"CO9OOL- aBojaanps je aydaydoy 

O/ ‘69 ‘BL ‘p - Sajqiuodsip uou saya0ay 

69 ‘9S ‘0Z ‘BL ‘py - Sajqiuodsip seyeray 

OL ‘69 ‘9S ‘OZ ‘BL “P - SPHED9Y 


ad 


€Z AOVd 


S3ALIYOId $31 LA SNV1d $31 UNS LYOddVy 


V9 ‘ZI ‘19 “GS “EG - 29G9ND 


0 


LL ‘S9 ‘79 “E9 ‘79 
‘19 ‘09 ‘6S ‘SG ‘ES ‘ZE ‘LE “BZ - SeDUIACUY 
|Z - QfUapUa,P SajOd0jO1q 
LZ ‘9E ‘“Q ‘E « fU@WoUUOIIAUS | BP UO!IE}OJq 
LZ ‘S9 ‘E9 “SS 
ire Gy 96 GE “PE Ce 18 OF 6c eo 
C0 CO VG.0G- Gl Ol Sut teuoeiold 
09 ‘6S ‘Bg - SUO}}OSI]!qoWW! p sjaloud 
6p ‘Sr ‘ZZ ‘E| - U@WAjsn!D,p 
J9 B|JPU9}SIUILUL UOON|DA,p alo 
G9 ‘79 - SepluoW|DS 
SOP INB|DA Ud aSIW Bp awUWnIGO14 
ZS ‘OS ‘64 
‘Gy by Or Ge GSE 18 08 Sc ro eC 
GE KE VAN EN OR A GS le oO 
69 ‘EL - xnda}oq syed inod suod 
LZ ‘69 ‘L919 ‘09 ‘LS ‘SS “PS 
‘Ze OF GE SE OS ZC OC Sil Si hed 
GCOS “CELE OE Z -uounyod 
69 ‘19 
‘TG ‘OZ ‘BL - Seus@JUI SedI/UaS 498 SONbI}|Od 
ZE ‘BZ ‘ZZ - uOYSEB ep suDdj|q 
ZE ‘8Z ‘ZZ - eeuBayu! uoyseb ap unjq 
G9 ‘EQ - Se10Ud 
89 '9Z ‘SZ ‘ZZ « SeUE}YDOIND sajdnaq 
69 ‘89 ‘SS ‘OG ‘ZL - Sled 
ZE » SINBYIEd 
BZ ‘SZ ‘LL - SQUOJYDOIND SBYydeq 
LZ ‘69 ‘89 
‘19 ‘G9ILS (GS “PS -“TS (6€ ZE “LE-OE 
(BC IC 9CLSC VO, G6. 0Gs Ol Ala | 
Cl Classis © moun? Vc) Got cued 
69 ‘GG - erlwods ayd9q 
69 ‘0S, 87 9G, 1 L, .2|Pissswiuics etled 
89 ‘Ly ‘LE “8Z “SZ LL“ - UoUDdIoIDY 
Or ‘TE - SfOUDUeHDY 
L9 
SG 6G°CC Ve Fl CL OL 9. nega” 


d 


17 ‘97 ‘Z| + $8ENO-psou 
anbyud|V,| ep seyded sep uoyosiuDbiE 
69 
‘19 ‘1G ‘OZ ‘| - 26050|6ep ep suoyo19dC 
LL ‘yS ‘TS ‘Ly ‘Or ‘Sr ‘vr ‘EP ‘TP 
‘Getoe Ze rec aecs (Sy Oe Ms C1 
EYAL L410 U6 SR) Bh “EGEE “| « SUD9IO 


O 


LZ ‘6S - #NADUAN 
GZ - UODJUBO B]/aANON 
Se ‘L | - eouDsinjd ap uoyOBHIADNY 

69 

‘19 '€9 ‘79 '‘LS:'SS ‘Tr ‘Or ‘bE ‘LE “IE 
‘Ge ‘Of ‘ES ‘02 ‘BL ‘LL “BZ - OUPBIADNY 
LZ ‘97 ‘LL SelUA) SUCHON 


N 


6v 

. INB|QUJUOD @P UOHOUO} D] BP UOOSIUI@POY 
6v 

. B{QIJUOD BP UO!JIUO} D] Bp UOI}OSIUIBPO/!y 
EV. Gy Oc. 60 0G 

‘6 '9:'€'Z 'E . SUDGDO SAP INB|DA UA asi 

LZ ‘J » UW Nally 

/Z ‘v\| - jUeWepUs ap sainsay 


W 


LZ ‘¥S ‘OS ‘Sr ‘Zr ‘GE ‘LE 
ee 90 Vo.0G 2 Clal irl Casicl 
pS - eyded ap sasiidayua xno sjgid say Ns 107 

yS ‘LE ‘OE ‘v7 - SA4Ded Say NS 107 
vS ‘Sr ‘tr 

‘OE ‘LE ‘TL “LL ‘OL “€ - SUED Sey ANS 107 

1Z ‘OZ ‘LL ‘OL « [Hed ua saoedsa saj ins 107 
vS ‘9€ 

. $a/goBiAou xnba sap uoHOajOd | INS 107 
yS ‘9E 

. DPOUDD NP apu_YyIOW aULJOW Oj INS !O7 
OF - 8/0}UaWaUUOLIAUa 

UOHON|OAB, | INS BUUBIPOUDD 107 


Ce On ae oa 
69 ‘19 

‘150% ‘Q| - ]OJU@WaUUOJIAUa UOHUaAE4U| 
89 ‘Or 

‘6S ‘TELE ‘BZ ‘OL ‘8 ‘9 ‘p - SJUDUSMA}UY 
Oy ‘Or ‘6E ‘EE 


‘TE LT 9ST ET ‘TL LL ‘OL « JOUCHOULE4U| 
OG - SDSS SAP UO!NIONBWD P BAILOI}!U| 
G9 ‘6 » BANJINIJSD1fU| 

yS ‘Grrr Zr‘ ly ‘OV 
‘6e ‘7e ‘GE EE ‘TE ‘BT ‘ET “9 -- SAlUESNpU| 


I 


—— 


YVOVNYD SNVIOO 13 SSHDI3d 
69 ‘19 ‘LS ‘Pr ‘0% ‘BL - a14dosBoupAyy 
69/978 Gr v7 Ie 
‘Of ‘97 ‘SZ ‘ET ‘OZ ‘BL ‘EL ‘OL “9 « $24!92H 


H 


VG ‘9 . SoD] spunIc) 
0S ‘9r ‘Ly ‘Or ‘GE ‘LE ‘ZS ‘VL ‘EL 
‘TL ‘LL ‘OL ‘8 ‘ZL ‘9 ‘E “p - SpUsWSUIEANOS) 
QS - PeIP US jUBWAIAANOS 
EG - 40D 
Gy ‘ZE ‘8S ‘LZ - Seyred sep eguB9ju! UoIsedy 
/Z ‘LL ‘9 - Se24NOSsel SEP UOISEC) 
LL ‘69 ‘89 ‘L9 ‘LS ‘SS ‘LZ ‘97 ‘SZ 
ive cc OC Bl_ IL @~ Seyzed sep uoisec) 
L9 ‘LG 
‘By ‘IE ‘ZZ ‘OZ ‘BL ‘6 - BHO D] OP UONSEC) 
69 ‘29 ‘LG ‘07 ‘QB - f{ueWeUUOIIAUA | 
OP SEduUaIDS 49 JOJIGOY,| BP UOISEc) 
69 ‘Br ‘EL ‘ZT - BUUSIPDUDD B19I}99 Bpuns) 


2] 


eo. 
LG. BYMIOC GO LCt OCH WW ONS 6H} 4 


d 


6r ‘SY 
‘py ‘LE ‘OE ‘BZ ‘97 ‘7S ‘EL ‘LZ - SUOHDON|DAR 
vy ‘9T - SDO4s sep $045 
Gy ‘ZZ ‘0% ‘ZL ‘OL - [ued ue sereds3 
LZ ‘69 ‘L999 ‘LG ‘PY 
‘9€ ‘Of ‘ZZ ‘07 ‘BL ‘BZ “E -« pHOWSUUOIAUY 
ZE ‘LL - QwisuNnojooy 
Gy ‘PY: sawassksorj 
SS ‘PS ‘SE ‘OL - SejqoBiaou xNDJ 
yS ‘ve “CE 
‘LE ‘OE ‘ES “LS ‘8.9 ‘ST “E - SPDNOP xNbJ 


F | 


69 - ebn5p)|Hap ap sedisuas sap s}!o1q 


ee ‘OF ‘EZ - spUsUasIBARG 
OS ‘Sr ‘6E 

‘ZS ‘LE ‘TLE ‘p - aJqounp jusweddojeasq 
OZ - Opeuns 

SeUIDWUNY S8D1NOSse1 Sep juaweddojaasq 
£9.09 ‘6S ‘LS ‘Or ‘Sr 

‘71e‘©S ‘BZ ‘BL ‘ZL “p - senagud sesuedeg 


ZL IOVd 

OZ ‘29 ‘09 ‘6S 

S904/0 9G OY cr ye Ce 07 0G 61 
‘BL‘ZL ‘OL ‘GL ‘VL ‘EL ‘vy ‘EL « Sesuedeq 


dq 


87% ‘SZ ‘9 - SUOI}O}INSUO7> 
LZ 
69 89-09 ‘Sv: VR CE LE OE £6797 
CCE Cee aCe Ol Cac a UOUC OSHC) 
69 ‘L9 ‘6S “LS 
LK DELOGa8d: O18 eSYOUDSIOULOT) 
CraGhlha0r. Of &C 
"17 ‘07 ‘ZL ‘6 9 ‘T(E + BWW SsdeWWO-) 
LL ‘Z - SPHAWDEI|OD 
GY ‘Py 'B - OWI 
RS bcs 
GG - aNbyduy Je asju97) 
7 - senbiydoiBoupAy sepn> 
69 ‘LE - SEHOD 
69 ‘0S ‘8r ‘Sr ‘LY ‘Or “6E “ZE 
EU C ONCE Ul SG VC CO Cl IG 61 
PROV 8B PLEO Ee. ‘G3 SUaIpHUd 


[py - UoyDjJUsWAa|H91 ap a1po> 


2) 


Z - SISIBAIPO!g 


g9 - sanbiuiouose sebojuDAy 
89 ‘77 ‘61 ‘6 ‘8 ‘L ‘7 - seBojuDAY 
89 ‘SS ‘ZE 
‘8S ‘97 ‘GZ ‘P77 ‘LL ‘BG - SAUOHYDOINY 
6p - eusaju! jIpPNy 
GG 
UOCLTAST TELS Ae OAs anbyuoyy 
97 ‘LL - [JPYS4OW 19447 
COL GAO ns anbyouy 
OS ‘Sr ‘vy 
'CeF1VA Oe. Gel eG cL UL oO. aunyjnoonby 
OG - Sed!es Sep UODIO|aWY 
69 ‘GS ‘6E ‘9E ‘GE - UOHOBIADU 0D) P Saply 
ObuGin Gea le.cGciLGe ICAP OMSC 
‘TL‘LL OL (6 ‘8 « SAJDUOYOUJE}U! SAID} NY 
6€ - Seulonyod suolfosysiul py 


Vv 


xopu] — Z£ UOlpIVS 


LZ IDVd 


~ syiod xn $@09D,p anbiyiiod 

D] EP eNI9_ QIIH]d 9 UOOSIUJEBPOW 
soyood sa Ins salu) SUOHON 

sep ajuajuz,| jlOAgsd anb sajpuoyousa4u! 
SUOOBIIGO sep UOOAIASGO 


ULIDW Nal|IW Np sese!Noysod 
SQUOZ AP UOHOajOld Je UO|WDAJOSUOZ) 


"GN 8] 28AD jDIOUlAoId-|D18pey 
@JUBJUB,P ajodojoid uN,p eonid ue asiw 
J2 "g-"D Ue syyOWsiUlWpD sjuoWweBUDY>D 


SIOJ1I9} NOBANOU 
99 suDp ayded | ep UOYDjUEWE/Boy 


sjuUsW9|D91 sep UOHDII|GaD || 3p 


ja sayed sap uolyseB pj ep UOYOJO|aWY 


S@|QOBIADU SAIOA $9] INS s}UeP!IDDD,p 
@IQWOU NP UOHONP|I 48 SNJOOD a41INDES 


JUBWOUUOIIAUS,| BP UO!}D9jOIC 

D] 8p Jo a41LINDES D] Bp jUsWdJOJUDY 
pppud>) 

AP sejqoHiAnu Saloa sa| Ins sgoep 

@p Je SOINSSE|q ep siqwWOU Np Uud|ONpEY 


S3LOd S31 Ld SNVId $31 YNS LYOddVy 


sjJod xnd se090,p enbiliog ef 

sayoed sa| ins salu) SUOHONY sep 
aJUBJUJ,| OP B|DUOIDU B1ANEo UB asIW ef 
$a43aIjO2 saliayrad | 

sap uolajoid py] Ans suawuajbay | 
(2|GDS ep a!) ep eHossog fk 

‘pDe8} ulsog) DPOUDD Np suDgc0 

S101 $8] SUDP SEULTOW UOYDejOId : 

@P SOUOZ SOUIDJJSO ap jUSWIASSIIGDJJ @ | 
SOUIIDUI UOI{IajO1d ap SaUOoT | 
OIMSUNIG-NDSANOK| 

| S8AD ajUajUs,p a}Od0jOJd uN,p 
gopd ua asiw ja enbiuunjisg-o1quojo} 
ua sjeuuoyDsiuDBio sjuoweBunYy> =e | 
(sajosguab suoyisodsip) | 

ayred ap yuauiajbey «| 

JNADUNKY NP sJ!O41L8} NDEANOU 9 JNO | 
ayoed ap juewej6el un,p uoyDIOgn| | 
JNADUANN Np ayred ap juawa/bey 


sayoed sep uoljseb bj ep UOHOJO|aWY | 
XNDIOf4194 42 XN_IDUIAOAd ayead | 
ap syuawasba1 sap UuolDIjIPOw | 


JSOJ }9 UODOYIJJ99 Op sUOISEND | 
aoupsipyd | 

OP SUOHDIIDGUII,pP SINAJINPUOD | 
sap aouayaduio> pj ins yuausajBay | 
(eBouOwWD je eHosDuD) 

21D 9S|D4 ep Jalssop np Jno! Dp esiw 
sajqoBianu saloa sep sueBosn sein 
J@ SINDJOBHIADU SAP O41INDES D| D 4a||19A 
Jnod suolojsed ap uolypjdopp ja jnoly ef 
xNbajbg ap ajiINpuoOd | 

D] P SUOIJII4JSa4 Sa] ins suawajbay | 


sjuawia|bed 42 S107 


sosipyUusWa|Ha1 Jo SOAIDSIB|a] SOAIDIYIU] : Z-9 NDI|qD] 


VAVNYD SNVIOO 13 S3HOI3d OZ 30d 


vOOZ-£00% nod suiuipibosd np you yno> 
Sajqiuodsip uou sayazay : suUIO;w 


DPDUD> Np ad|INSNf HD] Ep ssajsiulW 9| 
dod siusnoy sanbipunl seoiAses xnd sgl] sexeuuod sesuedep jo sjusWa}!04) 
DPDOUD> seUulDWNY sedunosseJ sep juaweddojersq 
od a984NSsD |IDAD.Y NP S}UEPID9D,P SEWIJDIA Sep UODS!UWEPU| 
JOS91] NP |!9BSUOD NP JOLDJa19a¢g a] 1Dd seeAnd sasuedap je seAojdwe 
sep aouDinssp,p awiBei np sewlid xno ineAojdwia,| ap suoinqisjyuo> 
DPoOUD>) xnDjUaWaUJEANoB sed!Asag 4@ so1jqnd xNDADJ| Od s!usINE} XNDI07 
SIDIJ SUDS SN5A1 SAIIAIIG : SNId 


SONAVIG sayjeu S9susasq 
(sap]jop ap suo ua) 


vOOT-£007 Anod aewiupiBoid np jou 4no>d : 9-9 ND|/ qn] 


69 3OVd 


9002 
“S002 


senagid 
SO{jo0oy 


S3LIdOldd $31 Ld SNVId $31 NS LYOddVy 


_Sajqiuodsip uou 
$84j0201 Sep 4a Saj;qiuodsip saya2e1 sap [PIO] 
- sejqiuodsip uou sayjare. sap |DjJO] 
“yuawadinba p je sejqnewwip ‘suID1J9} 2p UOYOIO] 
Sausajul Sariasas 4a sanbyijog 
juawadinbe p ja sejqnewwip ‘suinse, ep UOYOIO] 
sUBUIBUUOJIAUS,| 
ap Sa2ualds Je JDJIGDY,] ap UuOsay 
xndajog syed inod sjiod sep sayeoey 
spiog | 


juawedinba p ja sejqnawwi p ‘suidsjaj ap UOYDSO] 
UODAJ@SUOD OP SeIQWIY BP ajUaA 
eaysods ayded ap siwied 
NDA}Dg @P sjanpIAIpU! sDjON> 
g|DIDYeWWOS eyded ep s!wJed | 
sayred sap uolysag 
suoyoo!|Gnd ap ja SeULIDW SajJDD ep ajUaA 
aiydpsBoupAy 
@J110}D10qD| ap sasAjoun Ja sysoy | 
sanbiupado 4a sanbynaipy sa2uais | 


@/D1QJaWWOD eyded ap siWed | 
919 2D] 9] Je |OeyyUuoW a4yUe PUocjod 
|DUaYD a] SUDP UOYDBHIADU D] D S@P!D_P SEdIAJES | 
SUWIIfIIDUI UOHDBIADU DI] D S821A1ag 
sajqiuodsip uou saye20y 


~ sajqiuodsip sayje2e4 sap |D4O] | 


‘QUUSIPDUDD 81899 EPID) D| ap a6a|jo7> 
Sausajul SarIAsas 4a sanbiyyjog 
UOJONYSUOD Bp SeWJOU ep senbjpo~ep je 9y!00dD9 
ep anbojig — sjuawyog syyed sey uns juawa|Bey 
e/DsUaUIBUUOsIAUS 
UOHUSAIAJUI $2 BJLINIaS ‘aBpyaanDg 
eBoS0\Bap ep seoiases sap syl0lq | 
e6pspjbep ap suoypsado 
819192 BPJDD D| SP O!PDI ap sed!AJeg 
SOUIIDUI 
I1JD4f OP JO SUOLJDIIUNUILIOD BP SAIIAIBS 


syjuawaBbo} 
@P UOYD9O| | inod seAoidwe sep suoyonpeq 
SOWNLDW SBDIAJAS SEP S}1O1G 

juaJND}UIDS NP ewYyOW 
|DUaYD 8] sUDP Uayeyjue p eBOBHdIp ap sed!Aseg 
SWIIIDU UOHDBIADU DI] D SarIA1ag 
sajqiuodsip seyes0y 


SO0Z 007 £002 
7002 + -€00% ~=—--Z002 


senseid sanasad = sajyjeoes 
soyaoey + sayoroy ep 
SUOISIASJ4 (sipjJOp ap suojjjiw ua) 


sajqiuodsip 


UOU $39}J92901 Sap je Sajqiuodsip sajyjar01 sap s921NO¢g : G-g NDa|qD] 


VAVNVD SNV3OO 13 $3HD3d 


~ S@XBUUOD SO}IAIJOD 
sep ja eyoed 

pj juonbypsd 
SaUoJYdOINY,p 
SIQWoN 

jOJOJUSW 

ap Je UOIDWIOY 

ep sewwoboid 
Sap seuojyoojnD 
sguig|dip 

ap aiquonyy 
S9|qIssIWpD 

SUO||DU SOJBIW9Iq 
XND seleysudJj 

| slwied ap siqwony 
SUOIDU SOJBIW91q 
SOP dII|IGISsSIWpPD p 
S94s|| 

sep ja seaubis 
Sajuajua p eiqwou 
np uosiniodwo> 


: suojpr  Snaoid sypynsay j201qO owuupsboig 


S@UOJYOOINY 

sep seyoed 

XND Sal] SjasajUI SEP 
UOHOPOWWODOD || Ja 
SQUUOPIO a}jOd91 aun, p 
UOIUB}QO | SIO} D] V7 
UOIJDAJ@SUOD 

ep ediouiid np 

joadsei a] supp seyoed 
XND seudjyoojny sep 
ONJOOD UOHDAIOIID 
senbiwouoc9 
seBpjuDAd sap JeinooJ1d 
ina] ‘seysed sep 
uoyseb ap snsseooid 
AD seuojyojnD 
sejdned sep uoyosBeyu| 


38|QDINp 


UOHOSI|1}N | 
Jainssp ua 
@ ‘SJUDUSAJOJU! 
S98] 98AD 
UOIJDIDOSSD US 
‘ya senbynaljoyu 
S8dINOSSaL 
se] seBejoid 

® J®@ JOAJQSUO> 


89 JOVd 


SID|JOP 
9p SUOI||!W 
Cool 

: seyoed 


SEP UOl{sSsec) 


(SUOIINGIAJUOD JB SUOIJUSAGNS) J4ajsud_Ay 
ep syuowaind ap sowupiboid sa] uns syuowauBlosusy : p-9 NDe|qK] 


£9 AOVd SILYONd $31 LU SNVId $31 aNs LYOddVq 


CO a a aN ge 


SUOIJINGI4JUOD SOP 
J2 SUOUSANS Sap [PJ] 
SUOLJNGI4JUOD SAP [PIO] | 
SOUIOJUI SODIAIAS 9 SONDIWNOd | 
== BHO| D] BP UOYSED | 


= ioe — nae S}1Od | 
O'VV L'tyv c‘S9L ICL seyoed SOP UONSOD | 
aes ae ae — alydoiBospAH | 
<= = he) G6 jU@WAUUOIIAUA,| BP SBOUBIOS | 
$2 JOHIGOY | aly UOHSOD | 

a = oe | 6'0 senbiup900— | 
ja sonbynaljoy seoue!os | 

ZY LY L’v LV ejpjuewauuoslAue = | 


UO|JUSAJOJU! 

ja aylinoas ‘@BDJeANDS | 

— — — — aBodn|bep ap suoyosedo | 

— _ — _— SOWIJIOW O01} OP JO | 

SUO!JOOIUNWWOD BP SOdIAJ9S | 

SWI}IJOW 

UOOBIADU BD] DO SBDIAIBS | 

SUOLINGIAUOY | 

LO L 0’€ SUOIJUBAGNS SEP [PIO] 
ZO @ ZO 


ony 4) Eee a 4 | Dee 2 eee SS ae 
SQUIAJUI SADIAIAS 9 SANDILNO, | 


0 
(e) 4 
0) 


lo 


— SHO} D] OP UOHSED | 
Q‘I S}1Od | 


Oxs| 
Oo AN 


me) g’ 
sayoed sep UOIsed | 
aiydoiBospAy | 
JUSWOUUOIIAUS,| Bp S8OUdIOS | 
J2 JO{IGDY,| OP UOSOD | 
~ — 0'l Q|DJUSWOUUOIIAUD | 
UO|USAJOJU! 
ja aylinoas ‘@BDJeANDS | 
— — —_ 9|DJUSWOUUOIIAUS 
UO|JUSAJOJU! 
j@ ojlunoas ‘eBpjeAnDs 
= _ — — aBpSp|6ep ap suoyosiede 
— — = -- SOWIJIIDW I14DJ} OP 49 
SUO]JOOIUNWWOD OP S8dIAJES 
— — — — SWI}IOW 
UOHOBIADU DI D SOOIAIS | 
SUOIJUSANS | 


€007Z002 ~ QIANDD,P n@}9eS- 


sesuedep 


v00Z-£007- 
sanaoid 
sosusedag 


900Z-S00Z  S00Z-700Z 


sonaaid sonaoid 
sosuedeq sesuedaq 


SOP SUOISIASId (supjjop ap suol||!wW ue) 


(suolNqisjyuod 
jo SUOIJUSAGNS) JojsuDAy ap SyUSWIZIDd Sap S41IDWUILUOS : E-9 NDE|qP] 


VAVNY2 SNVIOO 13 S3HD3d 99 39Vd 


(ddr) 
941INDES Bp B}OUOOU 
NDESE1 NP UOYDJO|eWY 
(da) snopqy 
(da-4) 
dX S°19O 12'dX SMOPUINK 
D uoyosBiw ap jaloig 
(dd-4) 8 UolsieA 
b] 0 nol B asiw ‘yogajdoag 
(da-4) yose|doeg 
UOYOJQUNWAJ Dj OD BdDj194U| 
(dq-4) se2uDssinuU0D 
sep uoyseb ep 
anbiuosjde/@ jU@WaUUOIIAU 
(dd-4) seieueysiurw 
seguuop sep uoyseB ap 
g4190dD9 Dj ap UOYOIO|aWY 
(da-3) 
USHO4US | PP UOHOWIOJU! | 
ep uoyseb ap awaysh¢ 
(da-4) 
seoualdg sep seguuop 
sep uoyseb D| ep jaloug 
SINBH94IN ~—-900T S00% —»00z £007 jenpp («aloud np uoydiiaseg 
| $921I049X9 -SO0T -v00Z -£00% sipwi L¢ juDUISA /@2UtAoddg 
sajinod = sanaaid sanaaid sanaoid no,nbsni —s jpyoy JNO 
suioseg sasuedaq sesuedaqg sasuedeag sasuaedap 
sep 
SUOISIAQId (Ssapjjop ep suonjiu) 


(a41Ns) (sapjjop 
ep uolIu uN,p snid ap suolpsijiqowiuul,p syaloid) a4y1A1y2D,p 1nayes 
ipd suolpsijiqowiuil,p sasuedap sa] uns syuoweuBblasuay : 7-9 Npe|qD] 


G9 3OVd SILIOd $31 LA SNVId $31 NS LYOddVy 


(dq-4) enbiydosBoupdy 
UOYOWJOJU!_P NDASEY | 
(ddr) 
sayoed sa] INS UOYOUWIOJU! || 
ap uoyseB ap ewwosBoig 
(dc) 
USHO4US,P 9 UOHDOWJIOAU! || 
ap uoyseB ep ewaysss | 
(d3v-4) 9}0u0!891 | 
UOHOWJOJU! BINJONSOYU!,| Ff 
ap juawaonjdway | 
saouiaoid-yjny | 
(das) imyuld | 
npassini np ajulod ap auly | 
(da-|) a]josngonsys 
uou ja enbiusigs | 
— 81A @P 941IND9S SO] | 
(dq-|) 42AncoUDA ep yseno— | 
ajooinbp 89U9a]|/99x9,p a.yU9>D | 
(dari) S@d sne10jg6u05 | 
(dai) | 
aBapajung ase!AlJ D] ep 
J@ XOWOD ID] NP eploy node | 
Ua UOYOJEq!| BP UOYO]|Ojsu| 
(da-4) 4104 9p 
alA-IW ap juawaoDjdwel— | 
J@W D] BP Sedua!os Sap {N4YSUY | 
(da) sonb 
Ap uoyoejoud ep ainjules — 
JAW D] BP sedUaIdS sap 4NyySU] | 
(da-4) Z 884d 
1onb np uoyosndas — 
JaW D] BP sedua!ds Sep 4NYSUT | 
(d3v-4) 
saiDyd sep UOYDSI|DjIADY | 
(da) 
|Z] do> np juewedps | 
(da-4) sPPeypuEs | 
ap einyd np jueweonjdwey 
(dd-4) SUH 20} 
np eBoi0g ND UOWDOYIPo/ | 
(da-4) | 
QD) S,|}29}H ap suossiod 
p eBossod np uoyosoljawy | 
(da-4) {Il @804d) sepluowjos | 
S@p JNB|DA ue esiwW ap 
awwosBolg np suoyD]|Djsu! 
SOP ajLINDeS Ja QJUDS 
SINsHajN 9007 $007 007 £007 JenyoD yaloid np uoydi2seq 
$a21I048x9 -SOQ0T -v00Z% -£00% sapuwl L¢ juDUISO /22U1A0ddg 
saj4nod = sanagud sanasid sanaoid np,nbsni = |Dyoy JNO 
suloseg seasuedeaq sesuedag sesuedeq sesuedep 
sep 
SUOISIAGIg (sapjjop ep suoiju) 
(a41ns) (sapjjop 
ep uoTIwW uN,p snid ap suoypsijiqowuul,p syaloid) af1Aly2D,p 41n|j2as 
ind suolpsijiqouiul,p sasuedap saj ins syuowieuBblesuay : 7-9 ND2|qP] 


VAVNVD SNV3OO 13 S3HD3d 79 IOV 


(dd-4) Sep}uowjos 

S@P INB|DA Ua aSIW ap 

ewwnsBolg np suoyo||Djsu! 
SEP alINDES Je aJUDS 

(da-4) 

DIJ@g O|j9g ep SUdHO||DjsU! 
sep jueweonjdwey 
enbiuupjiig-aiquiojoy 

(dd-4) s2e4INOSG epNod 
Ap [DUDS Np UoYOINDsey 

(dd-4) eBojaanvs 

J@ 84dJE4IeJ Ep asoq D] ep 
uoYOINDseJ — Hiaqysiaywy 

(da-4) 44/50 

ap juaweuuolsiAoiddoas 
ap als NP jusweHouewegq 

OLPIUC | 

(dd-4) sulssog sep ays 

D] ep juewassipuniBD — 
auBpjyuown] adNDW 4jnyysu| 

(dq-4) eoueBn p 

941914499]9,] BP af!90dD9 — 
auBpjuoWD] ad1NDW 4JN}ySU| 

(dd-4) 424)!d np uoyDINDyses 
— 9[Q4g dod oung 

(dq-4) (seyueBsewe 

sepin) said ‘einelow 
uoyosodas — edulig “puo, 
29qenD 

(dard) 

S@DUBINS SEP ajIs NP jo 
opnbpjopw ep uoos!|D}IAay 

(da-4) 

eHpyxD0\s ep seulD sep 

UODPI|OSUO> — SMaJPUYY 
‘IS ep enbiBojoig uoyD\s 

(da) 

seoualos sep ajqnawwi 

|@ANOU — sMaJpUYY 
I$ ap anbiBojoig uoHD}S 

(dq-|) eqojonbo un,p 

UOHONYSUOD — SMOJPUY 
IS ap anbiBojoig uoyO\S 

(dq-4) eueuuosow 

D| ep uoyosodes — 
Bo Oe) ees 
yoImsunsg-nbDaANoNy 


sinsua4yjN = ~—-- 9007 sooz—s« 0 £007 j2420 © saload np uoydiussag 
$991919X9 -S007% -y00Z -£00% sipwi | ¢ juDUWIYSO /@2uU1Aoig 
sajinod sanasid sanaaid sanaaid npo,nbsni  jpjoy nod 
suloseg sesuadag sasuedaq sasuadag sasuadap 
sep 
SUOISIAGIg (sapjjop ap suonjiu) 


(a41ns) (sapjjop 
op uous uN,p snid ap suolypsijiqowiuul,p syaloid) ayiAly2D,p 4najres 
4pd suolpsijiqouuul,p sasuedap soa] ins syuawauBlosuey : 7-9 NDe|qD] 


€9 3AOVd SALIYOIad $31 LA SNVId $31 YNS LYOddVyY 


(da) (Yoon, 

@P SUOYDAOUA) GD}-O1g esog | 
(dar) (PUEPoHAS 

@P SUOHDAOUAJ) GD/-O1g asog 

(dal) (Bunqueaig uD, 

@P SUOYDAOUSI) GD;-O1g esDg | 

(d+) 9OPolg esog | 
(d+) (sew) 
aBpjaanps je eyoseysed 

OP UONDJS Dj BP UOYOIND|say | 
(ddr) 

@|Biaug,p a4yua2 — psoypag fy 

ap enbiydosBoupado ynyysuy | 
(dq-4) sewyow 

uoYOBiAbu ap sayis 

SOP S/esNjonsjs UOWDOIND|sOy f 

(dd-4) veg apie | 

19190 Pp xnaid — |DuD> OsuD> | 

9S55027-a/J2ANOW | 


(da) oe6ng 
ep !onb np juaweonjdway | 


(da-4) | 

sesoyd sep uoyDs!|D}IAay | 
(dq-|) suosiod sa} anod 
S8NOJ SEP UOONYSUOdAI 


— UBIO] SOIBIAIY 


JOPD1IGD]-49-39ANAN-3449] 
SINUILNI SADIAMIS LI SINDILITOd | 
0'or (d3v-4) 


(|| esoyg) eBojeanvs ja 

@YydJaYyd9J Bp SUdODQquS 
sep juoweonjdwey 

(ddV‘1) 

UODajOJd Ja UOYDAJASUOD 
@P SOJIADU ap juawaoD|dway 


(dav) 
S@JIADU se] INOd GWdS 


(da-4) 


sesiAou sep aiBayu! awayshs¢ 
(dd) 
Inaaju! anbyyuaids 
@JIADU Np juaWeoD|dWay 
(d3V-4) 
{| @soug) eBojadnvs ja 
eyoeyde1 Bp SUDYDIIDqua 
sap juswaonjdway 
Psanauayjn 900% $00z 7007 £007 jeny20 seload np uoydissag 
$991919X9 -S00t% -vO0z -€00Z% sapul L¢ juDUse /@2uUlAcig 
saj4inod = sanaeid = sanaaid =e sanaaid = np,nbsni —s jy yn'0> 
suloseg sesuedeq sesuedeag sasuedaq sasuedep 
sap 
SUOISIAQIg (sap]JOp ep suoijiu) 
(a41s) (sapjjop 
ep UO! UuN,p snid ap suolpsijiqowuu,p syaloid) ay1AlyoD,p 41n9aj2es 
ind suolpsijiqowiul,p sasuedap sa] ins syuoweuBblasusy : 7-9 NDal|qny 


VAVNVD SNV3IOO 13 S3HD3d Z9 4OVd 
a 


(ddW-1) s2¢4do91/9y,pP 
sinelow sadeid sap 


suoyosodas jo jusweonjdway 

9'0 ro | L‘O 6'l (ddV-l) S!1A0g DpuDsIy 
= = Z'0 8'0 OF 0'% (da-4) 
aBpjaAnos 8p suoyDoIDqua 

SEP UOHDsIPIDPUD\S 


(dq-) 
a = —— — TAG Vee S}IINDIS {9 UONDODIUNWWOD 
ap juewedinb3 | 
= - v'z 6'€ 6'0 Gd (da-4) xnDa1Dq so 
piogo anbiuosj4599 JOlinoy | 
== 8'0 6'0 it Z'0 s'€ (dq-4) enbiuoysaj9 
uoyOBIADU ep noajqn) 
saauiaoid-njinyw 
7 oo = s'€ OZ L'9 (ddr4) YOYUS Ap ayn 1A o| 
ep juaweBuojoid ap qnopoy 
Si a = = SZ SZ (da) Ho 


dIA D| ap yusweBHuojod 
8p qnopoi - souwly 
OMDIUO 


z: a Pe CC ae) 5‘ (da-4) 
SUOHDIIPOW — || sNUD|O> 

= O'€ Obs Z'0 L‘O £9 (dol) 
£0DD Np jusweonjdwey 

LS él 8'| = he SZ (dq-|) jueweonjdwas 
= peel?) 6) yolepsel, 

= a9 ne y'Z Zac EZ (da-4) 940 


9IA D] ep yuoweBuojoid 
ap qnoppd4 = SABI ||1BSOIS) soq 
v'l 8'7 Z'0l L's £0 6'7 (dd-4) 4ness\|Bouey 
v'e 8'¢ 8'Z €'0 S| 8'€l (dd) jueweon)dwias 
= sloo8gens 3] 
29q2No 
=, = = 91 vl 0'€ (da-4) 
OUNGNDAA np jusweonjdway 
pqosylubw 
% = = Ze v0 re (da-4) @]49 
9IA D] ep yuoweBuojoid 
3p qnopp4 ‘ Ppley UOPJOc) 
= 5 v'0 G'€ EZ z'9 (dd-4) Jueweon|dwes 
— SP-DD Anessi|Bouay 
enbiuupjisg-aiquiojoy 
= ss <= Z'0 9'7 8'Z (dd-4) 


UIPUDIA np UOHDAYIDEY 


sanaiiayin = 900T)———ié«S 00 00% £002 jenyo0 saload np uoydisseg 
$921219xa -S00Z -vO0Z -€00Z% sipw L¢ jupuysa /22U1A0ig 
sajinod = sanaaid sanazid sanaaid np,nbsni —s jpyoy NOD 
suloseg sasuedsqg sesuedeq sasuedeq sasuaedep 
sep 
SUOISIADIg 


(s1D]Jop ap suonjiu) 
(a41Ns) (sapjjop 

op uo! uN,p snd op suolpsijiqowul,p syaloid) ay1A1y2D,p 1naydas 
4nd suolpsijiqowiu,p sasuadap sa] 1ns syuowauBlasuay : 7-9 npaqv] 


L9 3DVd SALIOId $31 LA SNV1d $31 YNS LYOddVy 


(dal) | 

NDajOq Np uolsuayxe — dipy 

JOPDAQDT-49-9ANAA-39449] 
Si aici 7 = V's v's (da-4) 

UOSPNH AP eI4N BIA OD] | 

ep jueweBuojoid ap qnoppy 

7 = v'0 v0 90 yl (das) f 

jusweon|dwed — jauonby | 

= a = 0’ 6'| 6'2 (da-4) |Odiouid snajow np | 

uoYOJOdes — juainD}-4S sino] | 

ro re = L‘O Gl og (da-4) 

JOg YON NP juewadnj)dwey 

9S502J-a]/J2ANOW | 

ILLO1d V1 Id NOILSI9 | 

= a = 0'L 0'L O'% (da-4) | 

(E492 esoud) SeWDPesHg | 

AP UoHoNysuodas — anbyidp4q | 


= = e"| "| L'0 2% (da) Uoy>1Mon ep aing | 
anbiuupjisg-aiquiojo5 | 
= = SV 6'€ v'0 8'8 (da-4) !onb ap | 
UO!SUBIXB — PIDUDY-ND-SJVIALY | 
= va ce S'€ 6'7 v'9 (dd-4) !onb np | 
UO|ONIJSUODBI — 994jU Pp 3|| : 

oe a =; £'0 Z'9 ¢'9 (da-4) 


aiADy np juswaddojeaeq =f 

— 894UJ EPUDID | 

a tat ml L'0 L‘0 8'Z (V1) sewn, 
-8S11Q NP UOYON.ysUODeL 

— 81JBUUO] ND BJaIAIy 


¢'Z tA Z'0 Z'0 L'O ¢'S (da) !onbap | 
UOHONSUODAI — JJaQny-sJADY | 
= a o4 L‘O L‘O v'l (dd-) sewoy-esiig np 


UOHONISUOde1 — (sopodoy> 

ADAESSINY) SUODDSDD | 

22q2Np | 

= = a = el cal (da-4) sewo) | 
-8S11G NP UOHONYsUOdaL 

— INogsDH aBoADS 


= = = L‘O Cl of] (da-4) !onb np | 
UOHINISUOIGI — UIOg s@pns | 
60 $0 £0 L‘O 9'I 8’ (da-|) 440d no 


894jU9,| EP UOHONYsUOde1 | 

— puog Buiysunoy 

P4PNOPI-9IUlig-Np-a]] ; 

= €'0 v'0 8'0 L'O 91 (dal) 
ionb AP UoONsysuodaL 
— yoooun, Big np ay | 


S4nsiayin 9007 $002 oot £007 JPen2D saload np uoydiissag 
$991919x9 -S00% -v00Z% -€002% sipul L¢ sHDUISS /22U1A0dd | 
saj4nod = =sanagid = sanaaid ~—s sanaaud np,nbsni —s yoy yo 
suloseg sasuedeq sesuedeq sasuedag sesuadap 
sep 
SUOISIADIg 


(s4pjJOp ep sun) 
(@41s) (sapjjop 

op uo!]!wW UuN,p snid ap suoypsijiqouu,p syaloid) ay1Al2D,p unayes 
4nd suolpsijiqowu,p sasuadap sa] ns sjuawauBblesuay : 7-9 npajqny 


VOVNVD SNV3DO 13 S3HD3d 09 J9Vd 


(dq-|) es!0nN10d 
jusweBouguip - Binogsinoy 


(dG) sewoyesiiq 
np uoyosodal tS) JOueYyo 


np eBpBboig - sseuseAu| 
(da) 
1onb np je sewpyesiug np 
UOHONISUOdAL - JUIO"g SIUUaG 
(dd-4) sewo}-esiiq np 
UOHDNYSUOD— JOG YjNOWJOA 
(dd-4) e410nys0d 
juaweBbbugwp — UO}JeAl| 
(dd-4) e41onyod 
UOYDP!|OSUOD — INOJD] JJOg 
(ddr) 
asionjiod juswebouswo 
— spuog enbipne e141] 
(dq-4) !onb 
AP uoYoNsysuodeJ — pjaijADg 
25$02J-3]J2ANON 
(4-4) 1onb np 
uoyonsysuodes — udBiddiys 
(dq-4) }onb 
AP uoYoNsysuodes — yenboso>) 
(dal) HUOHOY 
UOHD]|Ojsul 48 UISOG 
np eBoboig - poay YON 
(da) 
1onb np uoyonsysuoded 
— inoquoy seddiq 
(dq-4) !onb np 
UOHONsySUODE — YDINYD JUNG 
oIMsUuNsg-NDaANONY 
(da-4) s}onb sep 
UOHONYSUOIAI — JUBINDF-AS 
(dd-4) sewoyesiig 
Ap uoyosodas — BAod [DES 
(dd-4) e41onysod 
juaweBouawd — UDDdI1/8q4 PIO 
(dd-4) sewn 
-aS1iq np juaweBuojoid 
4@ UOONISUODaI 
— 8A04 HI B1Y9O 
(dd-4) e21ons0d 
juaweBbougwid — x1AOx,DW 


(dq-4) sewoy-esiugq 
Ap uoyoinByuodes — uepswiny 


sinorosn 9002 S007 700z £007 eda tds seload np uoydioseg 
$931219X9 -S00Z% -y00Z% -€00Z% sipul L€ ssa /22UIAC1dg 
saj4nod = sanaaud sanaoid sanaoid np,nbsnil = jp4yo} JNO 
sulioseg sasuedeag sasuedsaqg sasuedaq sasuedap 
sep 
SUOISIADId (sap]Jop ep suonjiu) 


(a41Ns) (sapjjop 
op UOT uN,p snid ap suolpsijiqowiuul,p syaloid) ay1Al2D,p 4najses 
4pd suopsijiqowiulp sasuadeap soj ins syuowauBblesuay : 7-9 NDs/qD] 


65 4JOVd SALYO!d $31 LA SNVId $31 YNS LYOddVy 


(da-4) 

1onb AP UOHIN1SUODOI 
— WI S4Og 80 

(da-4) sewoy-esiiq ep 
UOHJONSUOD — BpJaA Bp kog 
AIOPPAGDT-49-9ANIAJ-9449] 


S1uOd 
(dari) II 42 


| BsoYyg — suoYOS!UNWWOS 
SEP a]Q1j;U0D Bp awash 

(dq-|) esseyep ep soo 

US SINODAS OP Jo BfIINDES 
OP |OIPUOW SUOW awessds 

(dd-4) XALAVN 

ap inol © asiw :sawyiOw 
saguuop ap sawasshs 

(dq-4) esse.4ap ap spo 

US SINODES AP Jo a4INDES 

ep |OIPUOW aWyIJOW 
awash Np asAneo ua asiw 
sauiaosd-yjinyw 

(dd-l) s4no} sa] snod 

QJIINDS OP 49 saljaunjonys 
SPWJOU XND 9}/WJOJUO7 
JNAPUNW 42 O1l4_DJUO 

(dd-4) P422ZO 

jUOW D aenbisyjde]9 awaysAs 
J@ S8jNOJ SEP UODOJO|EWY 

(dard) 

JSENO 81Q9 D| ep aouenbay 
ajNDY Se44_0 NDEsey 

(dq-4) eouenbeysiedAy 
awassks np juswadnj|dwey 
anbiuupjiig-aiquiojoy 

(dd-4) SANENY e1s9y 
D SINC} Sap uswWedDjdWey 

(dq-4) suoyDo!unWWoS 
@P SINC} sep jusweodD|dwey 
JOPDIGDI-49-9ANAN-34119] 

(dar) 

SOWIIIDW S8OUDISISSO 
Sep UOHOZIUJEPOW 
9SSOIJ-O/[2ANON 

O'V (d-4) X°4!19H 
D WIDS Sep juawaljaAnousy 
IIMS UNAG-NDIANOAY 


SIWILIGVW S1dVaL Id La SNOILVOINNWWOD 4d S35D1AdaS 


sanaia4yjn =: 9007 $007 00% £007 jenyo jaload np uoydii2sag 
F $a01018xe -S00Z% -y00Z% -€007 sipw [¢ juDUIYSE /22U1A01g 
sajunod = sanaaud sanaoid sonaaid np,nbsni —s jDyo4 JNO 
suiosag sesuadeg sasuedag sasuedaqg sasuedap 
sep 
SUOISIADId (sapjjop ap suonjpiu) 


(sapjjop 
op uoljiu uN,p snid op suolypsijiqowul,p syoloid) apAlj2D,p 41N|j2des 
4pd suoljpsijiqowiwl,p sasuaedap soa] uns syuowauBbiesuay : 7-9 NDs| qd] 


VOVNVD SNVIDO 13 SSHD3d 8S JOVd 


"O1BISIUIW ND SsOANOd sa} enBajep 

D JOS9J] NP |lesuoDd a sjenbse nod syslog s (qq) 4I0ANed ap UoYPBajaq 
"BQPUOJ UO!OUWYSO BUN UOAS {NOD a] I!GDJaJ JIOAD Ud 

j9 jaloid np ajquiesua,| ap aajiod D] 11GD}9 4IOAD said nb aayoasje UoIDOqosddp 
BUN JAIOI]]OS JUSAIOP BU sUIDIIDd sewsiUDBIO sa] Ja SeJajsiulW se] “seXBUUOCD 
sesuedep sep ja jaloud np asAneo ua asiw ap aednja,| ap ssyoalqo sap s0sel) 
Np |lasuoy Np uoYDsO\NY : (qg_y) Jeloud ap saysaya UoYDgoiddy 
‘yeloid np uoyiuyap ep eddje,| ep {909 NP eepuoy UOIYDWIS9 BUN 1|GQDJ9 JIOAD 
Seidd jo ‘J4DSIPUI ND@AIU ND jUSWA!|aNyIqoYy ‘}NOd a I!]qGQDJa JIOAD Ua ‘aloud 
NP a|DJoy eaJ10d H] auIWOXe 4IOAD seidD su!DUIWI|esd UOOGoJddD | J2}191)]0s 
jueAned sulpiiod sowsiunBbio se ja sesejsiulw se] ‘sexeuuod sasuedap sap je 
jaloid np uoyluyep ep adnje,| ep syyoalqo sap uoYDsIOjND | siidwoo A ‘sanded 
sajjauuclDisdo seouebixe sep uoyoUuo ua jaloid un sJpusidaijua,p JOsed] 
AP |laBsuOD AP UOHOsOjNY 3 (dd) Jeload np asipuijasd UODGoiddy 
"$1009 Ep 4Oelqo UN,p ‘JOsE1) Np |lasuO> a] JOd ‘uoYOqoiddp | 

saiysnl inod asiceid juswwinsiins sod jsa,u inb ‘aloud np inapunib 
@P s1P1O,| ap asaissosBH uoyOWYse eun,p 4160,s || ¢ (J) SAYH2pul UOWHUWUIYSA 
‘aloud np snagid syojjnseu sep ja sjyoalgo se] snoy ep aydwiod jualy 4a sjuaW9|9 
sep ja sawasdAs sep aai|iDjap uoljdeouo0d aun asoddns 91|9 “epnye,| 0 yaloud np 
espyd pj nod sjq09 ap 4y9alqgo un JaAnoiddd p Jose4| Np |lesuo>D ND eiyjaued 
inod ajqny 4a asiogid juowwnsiins UoWOWs; ¢ (4) eepuoy UOYDUIYSZ 


0 


a 


0 


‘aloud np wou 9 {UDAINS seseujuaDd adjua aisWUAp! 
js@ auaulied al106gyD9 _] ap epod 9] ‘senuajal aja JUO snossep-1d salioBaypo 
buio sa ‘syaloid sap einyou pH] Jasioesd b JepID INog ‘afIAOD,P INeJOes JDd suD}|op 
ep uoljiW uN,p snid ap suoyDsi|iqoww!,p syeloud say esiawinue 7-9 NDa!qD} 9] 


ZS 4OVd SALIYOd $31 LA SNVId $31 NS LYOddVY 


| SBUJBJU! SBDIAIAS Ja SENDIW!O4 
SYO| D] @P UO!ses 
0'%Z 0°22 0°62 Ped | 
_ — seyoed sap uolsed 
— — — — a!ydoiBoipAy | 
— — JUPWSULOJIAUA | BP sedUa!Ds 
J8 JOJIQDY || ite UONSOS | 
— sanbiupe00—f 
ja senbynaljpy seouelos 
— — — — @/DJUSWOUUOIIAUS 
UOHUSAJOJU! 
J2 aylindas ‘aBoyaAnvs | 
— _ — e6pSp/bap ep suoiypjedO 
9°81 0'02 O’eL 0°6 SOWHDW S104, ep | 
J@ SUOIJDO|UNWWOD ap SEdIAJV¢ | 
— — —_ — SWIYJOW 
UOHOBIADU DB] D S8dIAJaS 
SHAYOD P Inajoes | 


| 9002-S00Z — $00%-7007 Hp £00GT002, cic 
soenaaid senagid sanasid sesuedep 
sasuedaqg sap suolsiAaly 


sesuedeq sesuadaq (SID]JOP ep suol||iw us) ) 


GHAHOD,P 
4naj.es apd suoljpsijiqowiul,p sosuedap sap asipuiwios : |-9 NDa|qv] 


sJaloUDU XNDAIGD] 


‘odd es1D} Inod JasijyN suOAep snou anb ainjonys O} jsa,> “sesIOjUaWa|JDd 
se] sod aednoiddo nb ja} asajsiul~jy Ap uoyosiiqosuodseas ep ainjonujs 
D] juDsijIIN Ua sgiDdeid 949 yUO UOIDas BYed SUDP sajuaseid sJaIDUDUI) xNDA|qD seq 


n5sady 


VOVNVD SNVID©O 13 SSHDI3d 9G IOVd 


[|Z ebbg sasipjuewe/B9es ja seAyojsiBa) saAlyoi4iuy 
OZ abby VOOZ-€00Z nod auwnsBoid np jeu jn05 
69 abbog sajqiuodsip 


UOU Saffaoel sep 19 sajqiuodsip SafYJadoI sep SBDINOG 


99 abo (suoyngiyuos Ja suoyUaAgns) jraysuDy ap 
sjuswalod ap sewwiniBoJd saj ins ssuaweuBlasuay 


Z9 abog (suoyngiyuoo Ja suo|UaAgns) 
JaJSUD ap sjuawalDd sap asIDWWOS 


65 eBoy SIAHOD, Pp Inajoas sJOd 
SUOHOSI/IGOWUW!, p sasuedap sa] ins sjuawaeuBblasuay 


ZS abo SIIAHOD, P 
inajoas 10d SUOHDSI/IGOWW!, p sasuadap sap allowwos 


LS abbog SJBIOUDUYY XNDB/GD) = # 
ZS abby nsiedy + 


/ UOHIaS BJUaSa1d DJ suDG 


SADIIUDUL} SpJUBWIBUBIasuay — 9 UO1JI9S 


GS 49Vd S3LOId S31 LA SNV1d $31 YNS LYOddVy 


758 YO “D'y'D ‘UOYN, Np asjojiuay Np ayoed ap juawa/Bay 
96°68/SYO ‘@WHIOW D104] ap sadIAlas ap seuoZ sa, Ins suawa/boy 
LBV 1 “Y2D'N'D ‘sjuawog syyed sa] uns juawa/Bey 
EE7ZG6/SYOT ‘F66| “UEMAEYIIOHSDS Hy ap eyoed ap juawe/Bay 
SOPL Y2"D'Y'D “AGES ND AaII,| Ans juowa/Bbey 
G07-56/SYOG ‘s94NG10201pAY, P 
UO|JUS{NUDW Ep SUOHO]|/OjSU! Sa] {8 UOHUBAJA{U!,P SeUus|UDBJO seaj Ins juawa/Bey 
¥17Z-06/SYO ‘0661 ‘2899ND Np eysed ep juawe/bey 
708-78/SYO ‘saeAud seenog se ins juowe/Bey 
199-16/SYOG ‘e2uns|0/d 
ep suoDIJDGWa sep segsn xnD~A sa| JOd UOYNIOd bj ep UoYUaAgud b] INS juawa/Bey 
75-£6/SAO '€66| ‘enbyloog np eyoed ep juewe/Bey 
612-28/SYO ‘enbylobg aj suop seyred sap uoyseb oy ins juowa/Bbey 
£668/SIO ‘6861 ‘O!/01UC,| ap eyed ap juewe/Bey 
LV8 “Y2D'Y'D WSENOC-PION Np seijojjiia) sep eyoed ap juawa/bey 
ery-8Z/SIO ‘eAnaN-eJ8, ep ayoed ep juawa/Bey 
ZETZ1 “Y2 “D'Y'D ‘sejGoBiaou xnb~a sa] suDp syin4jsuod saBDJANO say ins juawa/Bey 
LEZL “Y2“D'Y'D ‘sejGoBiaou xnv~ sep syuod sa ins juawa/Bey 
65-€6/SYAO ‘S@WNLIDW saoulAosd sep eyoed ap juawea/Bey 
96-€6/SYO ‘SuOW saJefiWWoW se] ins juawe/Bey 
60S-28/SYOG ‘2861 ‘PGOHUEW np eyred ap juewa/Bey 
1S€-06/SYOG ‘eulwejuocs uossiod np aysed 0H] ap uoyseb oO] uns juawa/bey 
€7L:Z28/SAOd 
‘SUIYS JJOSJAEP ND Ja AauUay aBD1IDG ND saAyDjas SeOUDUUOPJO sa sns juawa/Bey 
S18 Y2 "D2 'Y'D ‘sieBunya ayoed ep sjuewjog sa] ins juowa/boy 
L9LEL/SIO ‘e2upsinjd ap ya ay2ed ap sod sa uns suawa/bey 
£6-€6/S4Og ‘(sajo19ueB suoyisodsip) eysed ap juewa/boy 
798 YO "D'Y'D ‘eyved ap sasiudayua xno said sa] ins juawa/Bey 
862-88/SYOd ‘sanbixo} sjinposd se] ins juowa/Bey 
Z18 Y2D'y'D ‘suossiod sap guns nj ap UoHOejosd by ins juewa/Bay 
9Z01-98/SIO ‘A||!044 ap sajqoo se] ins yuows/Bey 
66°68/SYO ‘PpeUn> Np {sJ,] ap ewi4JOW D044 EP Sed/AJas ep aUOZ HD Ins juaWa/Bey 
GLE-L6/SIO ‘UOHDIEpaUCD b] ap juod 
NP UOZ D| D psONOPF-9OUIg-NP-S|!,| EP @OUIAOJd b/ ap J1OJp Np uoYoOoI/ddo,| ins juowa/Bey | 
£6-66/S9O ‘e2upsinjd ep suojOoIDGWa,P siNajoNPUOD sep eoUajsdwod H| Ins juawa/Bey | 
LO ‘Yo "D'Y'D ‘sasayoo sauayred sap uoyoejosd DH] Ins juewa/bey 
£08 “Y2 “D'y'D ‘sunayodsuny ap uoydwexe, ins juawa/Bey 
ZE1-96/SIO 1966 | ‘enbiuunjlg-aiquiojo> bo] ep aaysods eyoed ap juawa/bey 
ZOVI ‘Y2"D'Y'D ‘xnbajDg sap ajinpuor D] D suOYdI4sed $e] ins juawa/Bey 
1Z-98/SIOd ‘$861 ‘enbyuoyy,| ap ayoed ep juawa/Bey 
9¥7-86/SIOU ‘866 ‘PHEGIY,| =P ey2ed ap juawa/Boy 
SOP “Y2 “D'y'D ‘uoyDBiADU Db] D sapiD sap uOYSe{O/d Dj Ins yuawa/Boy 
ZEE-€6/SYO ‘SeUOJYOINYY Sep as/OjNDUNWWOD aYyded ap siwued se ins juawa 


yAOVOIddA NOLWINIW319 38 
4d JWALSAS, 


44 oje) 


SBSoysnl SMd] 7/ “ayy . 


|Bey 


sjuawa/bay 


VOVNV> SNVJD© 13 SSHOI3d VS 3IOVd 


"SUD890 $9] INS 10] D| JOd snagid Issnd jUOs suloAnod seo 
SIDW ‘10] 8499 BP NJJ9A US SUIOANOA SUIDJJ9d JUB!JEP SUDSIO SEP J9 SEY4dEg SEP oySIUIW 2] 
10] 8Y89 EP BO| e]OHID | 

JOSIU!WPD ‘SEDUDJSUOIIID S@UIDJI9d SUDP ‘jned sUDEdO SEP Ja SEYDAq SEP AJJSIUIW 97 
"sjiodsund) sep aijsiuiw 9} 
F 28AD JUBW]IDg 9] S4BAUB 94!||IGDSUOdSe1 A499 eHDJJDd sUDEDO Sap ja SeYdeq SEP Su\SIUIW 9} 
"(sespjuswe|Bes sos!DyD 49 UOIDSIDALId) DJJ P 
J@ SPOUDU!Y Sap ‘AldsNpU],| OP SOYsIUIWW SEP ISSND JUSAI9J 10] 9499 AP SE{DIJID SUIDJIE> ~ 


a os st 


— 


La “42 ($861) D'Y7‘,seljasnjou seoinossel sep aJ/DJUBAUI | Ja SPAR] $9] INS 10] 
LE “Y2 (9661) ‘D'7 ‘suD920 say sns 107 
ZEN “42 ($861) ‘D'y'7 ‘S9/qOBIAOU xnb~e sep uo2a{O/d D] INS 10] 
| ZN “4? ($861) ‘D'Y'7 ',2/8s98U9,| ap jOUOHOU BdIYO,| INS 107 
| Zl-4 Y? ($861) ‘D'Y'7 ‘$207 spuds se] supp ayded ap aselyow Ua UOUaAUOD Dj INS 107 
| El-d “42 ($861) Dy] ‘e2N0p nb~a,p uossiod np uOoOsI/O/9JaWWOD KD] INS 107 
vZ-4 42 ($861) ‘D°y'7 ‘eounsinjd ep ja ayoed ap sod say ins 10] 
22-4 Y2 ($861) ‘D'y'7 ‘“eyoed ap sasiidayue xno syeid sa] ins 10] 
1Z-4 42 ($861) ‘D'y'7 ‘eyed Do] ep juawaddojaaap 9 Ins 107 
Plt Y (S861) ‘DY ‘Seyoed sa Ans 107 
Gl-4 4? (6861) ‘D'Y'] ‘suD920 sep Ja saydey sep asajsiUIW a) INS 10] 
FED “Y2 ($861) ‘D'Y'7 ‘Se1aHO9 salieysed sep UOHOaJOJd Dj INS 107 
6S Y? ($861) D'y7‘,Pppou_D np epubysiow aulJOW dj INS 107 
PIV “42 (S861 


44 DO 


“OB aaysalsmMo/7:dyy 


1) PN] ‘ONbyU_HY, | ap seyded sap inajoes NP UOHOINJONYSEs Dj INS 107 


sjuawa/Bas Ja sINjo{s 


€S JDVd SALIO!ad $31 LA SNV1d S31 YNS LYOddVyY 


Se ce (vWS) 

_ Seurewiny spuBbo}ul ee oe 
| geninossay —  geninag _ sanbijijog “fenessiunu0s sjulofpe 
 vWS ‘VWS PUnueW ‘YWS OJ}SIUIWW 
a = -SNOS 
Co es (Y9Q) 
 eanen-aise, “enbyiseg xneuoibas 
dog. ji doa xnesausb 
wp cn sinaya41g 


SuOoHe SUNOS E: “uawexa,| ap 


| — xnequayog 
— Bepajesgueb  Medipuyd  erespugB 
_ Tespugb yeooay _ uoKoelg 


‘oa 


 AtODBIIg ‘DG 


 gnBgigp 
aysiu 
= 


“ensuu 
nog : 


“OHANOD,P IN@jDes IN9] JNOd seuioU sa} anb 
ISUID sesNnpgooid sa] ja senbyljod sa] ‘xnoUoYDU sjOalqo se] 41|qD}e,p sejqosuodsas 
juos sjulolpp sojsiulw-snos sa] “ayIAIDD,P sunajoes | | sep sajqosuodseal 
(VWS) s}ulolpp sadjsiuiwu-snos ydas jo SHAYOD,P sunajoas | | adwod siaysiul~ 2] 


9//PUUOYDSIUDBJO AINJIN.YS 


6170-066 (€19) IDWD] sUUY 9/D4JUad UODYsIUIWIpPY 
580-999 (709) uD|eyd yosoqag anbij!90q 
VO8L-€8e (615) IMS eOUaIMD] enbyosy $9 e4u9>) 
9LELBV9 (8 LY) US!J94] |2UDW 98gEno 
ZSZL18 (90S) seyonog ecuDie] 24/09 
998E-97Pr (Z06) Aajary Ayioy SOWIJLIOW 
CZ9LTLL (602) P1OJPOOAA UPS SANAN-O419] 

eucyudajaL WON uoiboy 


: SOJUDAINS 
S8OINOSSE1SBUUOSIBd XND JEsseIPD SNOA Zal|INaA ‘suoIsioeid ap snjd inog 


S9IINOSS91-S9UUOS19d 


S9IAINOSS91I-S9UUOS Bg 


VOVYNV2 SNVIDO Ld SSHD3d CS 4OVd 
ore aera one = Nee 


‘uoiBe D] SUP SUO!]OD UE seiHajDyjs Se] e4INPDY ep 42 snsseood 9| 
JOSI|IGOW Ap SO B|O4 INB| ‘@WWOS UF “SEHIAOD sep Ja sowwpiBoid sap unopyo nod 
JUSWOPUAl OP $OJjQUUDJDd SOP DEAD 48 sejpuoiBal ja sajouoyou saliolid sap ajdwoo 
jupuaj ua uo!Bai une] SUDP SEYAYOD sa| Je soWUDIBOJd s9| 19196 ap ja sesiuD610,p 
sejqosuodsei juos xnpuolbed xnpigueB sinajesip se] “jodioulid = jouoiBes 
nDeiNg ND joUo!BHes jo19UEBH InajaJIp UN BJ} 1NB| DB jUC suoiBal xis sep eUNDDY>) 


_ BgSODR-OI}9ANCN, ~ 


yinowpog 
yolmsunig > SOWIJLIDW. 
-ND@ANOK| 
‘uo UuoW ne 
goo 


SANON 9119] 


$,UYor 4S 


> GANSAY-81J9 | 


DppUDD sUDa20 19 Se4yr22eq ep suciHey 


: yuos jodioulid jouo!be. 
nDeing sna} je suc!Be1 $9] ‘DMOYO | 2/D.jUSd UO!}O4js!UIWPY,,| pnb isuip xnouolbed 
xnDaNg XIS ap 4JIWJOd H DPOUDD AD Say!AOD Ses 8d19xX9 DPOUD SUD9DO J@ SEYEd 


gjouoibas asnjon.ys 


LS JDVd SILO $31 La SNV1d $31 YNS LYOddVy 
ne EE ee 


yo eBoy sjuawa/Beas Ja sInjojo 4 
eo abby Q/PBUUOHOSIUDBIO aINJonYS 
eo abbg SBOINOSSOI-SOUUOSIBg = @ 
ZS abby g/OUuoIBal aInjonS —¢ 


; UOHJIAS aJuassid DJ suDG 


S}DI[NSOA So] DAINPOAg — ¢ UOIJITS 


VOVNVD SNW30O 13 S3HD3d 0S 30vd 
pe ew 


‘2002 XNduape4 SauipuUo!you04 sap Seudnv anbijqnd 
Uol,2u0J D| ap ajquasua, unod abopuos np s4o4jnsgu xno ajins wauuop unod aibayo44s 

QUN QuANZ Ua DUj Jaw 4a puvba 429 N sauboud sap dua} 4a SauiDUNY SaduNossau sap 
uoljDSiusapow ap uol40)/s162| 2|j2ANoU D| ap Sa2uanbasuod sa| Duan|DAg ‘seuiIDWiNY sadunossead 
U2 SBIIAUAS AP uolpD4 Saud vj UaI01]aWd,P DUuaNul,UoD SauIDWUNY SeduNossau Sap UNa{Ias 2 
‘SIJ2P S29 ap Quai] D| y “OdW NP S}!49a442 Sap judjuodw! abpju2ounod un,p ajidujau dj 2 
urpyuroud juvdap aj upd aanboaoud janyoa|jayu! 42 urowNY joyido2 ap ajuad vj ap nua4 a4dwoo 
sadojdwa suna||tau $2] J2AUaSUOD ap 42 Jai} {DP DUas 1faP 2] ‘J149algo 429 Y 22d, ‘uabunyo 
42 uajdopos ‘aupuauddo yuawayjanuijuos ap 42 xnaiu ap suadow saj Quuop 410s as inb 4a 
QuuaIpoUD? 242190S D| ap aAlpojuasaudau 410s Inb ajuDWoJuad 42 aA!4D,dopD Uo! 4yos!UDb40 
2un 2]92IS ,[2 2| dNod uijog 2 auajsiuly 2] DUapiD sauiDWNY sarunossau sap uNe4Ias 97 
soulnwny sadunossay 


“puawapuad 2| ‘12 sauboud 
a| unod uol4sa6 aun ‘sajqounp sa4ialyov sap ‘ajqounp juawaddojanap 2| dnod saibojouyr24 
42 saoupssipuUuo? sap ‘aabp4und a2uvu26 ap 4a aoudusaanob ap satso} saj||aAnou ap 

: unan6ia ua ajqounp ,uawaddojangp ap aibaynu4s Dj supp sagououa sa4!uolud a4jonb sa] uns 
JU2990,| usa  UaNuIJUOD DA JUa,SIUIW 27 “EOOZ 2uquiarep ua a|qounp juawaddojanap 
ap aiba,Dujs awaisiou os asodap |1,nb OW Np 2bixa/ouauab uNnapDrIf{/1PA a/ INS JO7 07 


‘a|qounp ,uawaddojaaap np ajdapp auaysiuiw anb 4uoy U2 OdW NP UO!LNjoOAg|| 2 aaitisod 
uolynqlujuos aun ajuasaudau aajdazo0 41D] Uo!lZIauIP a4nDdY Dj anb 41D} 2] 42 ‘auetsiUIW 

np sauipjuawa|6au 42 sajud4ij1qdy Suo!4,2U0} $2] QujUa auqijinba uN YaAnou} 2 aiojdwa,s 
19-2|}29 ‘aun4jnoonbp,p auaiyow ua anbiti|og D| ap UolfDogn]a,| UNS ajDJ1do2 aouan| ju! oun 
20U2x2 D 2u24SIUIW Np a|qDunp juawaddojangp ap aibajouss v| ‘ajdwaxe sdq ‘a|;2UU01,Duado 
42 anbibayvuys uoiljoo!j1uvjd ap snssadoud sas p ajqounp juawaddojaaap np sji,oafgo sa} 

| 42 sadioutud saj yuvubayul 4a yuDsspyoua updo UN siuuNo} ap a2 D auatsiulW NP ayrouddp, 
‘OdW Np sopudw np ayudubaju! aijuod 4uoj ajqounp juawaddojanap ap sanbi,oud sa] 
ajqounp juaweddojaaaq 


‘QAILD2UIFU 42 B[DIQUaWIWOD aYyred 
ap siuuad ap 104420, unod aub1 ua sajojid syafoud ap paid uns asi vj ,uawajpba ouainsunod 
OdW 27 ‘Duainsunod as ‘au6i| u2 uolpoWu4ojul,p 42 Saz|Adas ap Uo!yD4saud D| ap aouD| 

ap uaj ‘« 2/24U2I|2 D] UNS 2axD » qa/M 22Uaseud aUN,p UolfDgUd D7 ‘Sa|di4jnuu xnDUDD Q anbiun 
uolpowsojul,p 424oIn6 un ua - suoi,pa1|qnd saj 4a xnouaueb sjuawaublasua. s2j ‘'S}149D42 {UI 
sanbsoiy $2] awwWod - 21\Gnd 2) 2aAD UO! fODIUNWWOD ap SaUsiuDIaW xnodiouiud saj aubeyul 
OdW $222y ‘seu6oud syuvjuodwi,p aujsibauua ef ap dD aua4siulW 2] ‘OdW S229y AAl4DI LIU! 
UOS D 22DUg ‘auajsiuilw Np sanbibajoujs s4D}|Nseu sap ajula44d,| {UaS!4oAD} inb 42 ulosaq 
juo suaippuvZ $2| juop ajijpnb apuou6 ap saubajul sarinuas 42 sjuawaublasuas xnd 2)!90} 
$2290 UN DuauNdoud OgW 2| : S22!Adas Sap UolD4Saud D| unod a4uDAINS UOISIA D| 24dopo 

D OdW 2| ‘2002 2@P auwWoynD, y ‘a4jnD,| 2 aun,| Sagi] fuaWawUi {ul $a|p}uawauseanobund 
SOAILDILIUI XNBP JUOS SBIIAUVS SAP UO!JDUO!|2WD,P SAILDIFIUT,| 42 49BUIP US fU@WaU4aANCD 
SBDAUBS SBP UO!{DUONJWD P SAIJDIJIUT 42 JIIUIP US JUBWaUIeANOH 


6v JOVd SALIYOId $31 La SNV1d $31 YNS LYOddVY 
SSS SSS ere emanate! 


“Qd2LSIUIW 
Np ,UawWapuad ND 42 uol4sab D| ap ajoujuoo ap aupDo nD SUO!4{D4O!|ZWID,P 42 a@budyoeu 

@P suo!{Njos ap aovid ua asiw D] 2 42 UOIJDjNWuO} D| D ‘UOI{DUIW2LaP D] D DUaNqiujuor 

D/aD “auassiulw np sanbibajoujs syp4jnsau sap 2}UI24{4D,P |a2au aubap 2) uns sjuoddou 

@P Yol,oNpoud pj anb isuip sajjaiuajow 4a Saua!ouDUf ‘saulpuny sadunossau sap 22021442 
UO!4LDSI|14N,| 42 @PPubaanps | J1oAaud auajsiulw Np uol4sab ap 2|Q4,U02 ap aupvd 2 anb 
2OUDINSSD,| UO!LI2dIP 24NDY D| R D4guUOp UD|d 29 ap Uo!4D>1|ddD,7 ‘auaysiulW Np sanbsiu soy 
UNS SPpuo} SaUda{U! {IPND,P 42 UOILON|DAY,p UD|g 2] SUDP S4Iu2aP JUOS SaU4a4U! SUO!LDN|DAa 
$2| 42 S}Ipnd sa] ‘saxauuod sanbsiu sap 4a sajpjuawauuaanob 4a sajjaiuaysiuiw S24luolud 
SEP UO!{ON|DAP aUN,P aW4a} ND {UOUa|Nouap as Sauda4U! UO!LDN|DAY|,P 42 4IPND,p syafoud saq 


‘OdW MP S4d4[nsau sap aydwos aupuau 

ap uo!4D61|qGo,| 2 42 UOI4sab D| ap anui4U0D UoI,DJOI/aWD,p aWWDUBoud ND juouangiujuos 
SUOILDN|DAZ S29 42 SUBWDXa Sa ‘saAI{DILIU! 42 SaWWDIBoud ‘sanbi41;0d sao ap 

94!9091442,| 4aunsaw nod suol,on|paa,p anb isuio sajdwoo ap uol,Ippau ap 42 s4o1jnsau $2} 
uns 2axD uol4sab ap saupp> ap uaAow np saai4viJiul Sas 42 SaWtUDUboud sas fuawai,oafgo 
DUaN|DA2 OdW 2| ‘4osPu4{ Np |!asuod np uol4on|DAa,p anbitijog D] DBAD a4IWW4OJUOD 

UZ “dN2/Q44{U0d ap UO!42U0} D| ap UO!4,DSIUsapow Dj ap sadioulud xnv ,UaWaW4OJU0> 

4NO} 2] ‘Sua|ouDU!} UoU 4a SualouDUI4 sjUaWauUbIasuad sas ap 4a sanbsiu sap uol4sab vs ap 
‘2|Q44U02 ap sawasds sas ap ‘uol4sab ap sanbijoud sas ap uol4D>1|ddb,| ap 42 uol,daouod py 
ap sj142afqo suawoxa sap ‘uawpxa| ap ajpuguab UoljoauI1g Ds ap auIDIPawWuaul,| od ‘Dua 
Q424SIUIW 2] “4OS24 | NP |!asuoD Np ausaju! UOILDIIJ1UBA D] UNS anbi4I]0g D] 2 JUaWAW0JU0Z 
oudajul sIpny 


"QSDq AP |IDADU4 29 ap asissv,p sauuaid 
Sap aun,| D4as OdW D| ap jauuosuad np sa2uajadwoo sap 42 ajiovdvo p| ap uolsoUOI|aWID,7 
‘awi424 uo] e ai6a{ou4s aun,p sasoq saj uajaf ap ul4o atdwoo aupuau ap Quld|2 

uoi4061|G0| 42 fuaWwepuau 2] uns saauba4u! saauuop saj ‘anbibayouys diysuappa| 2} ,uos 

anb sauipj!uolud suaissop saj supp uol,psiusapow dD) nod uol420,p upjd un auanzo ua Duy 
OdW | 'GO02-002 U2 42 4002-E002 UJ ‘uNa|QujU0D ap Uo!42U0} D| ap UoILDSIUUapow 

D] R S2QYID44Du Uo!4sab U2 aDUa||29x2a,p SalusoU Sa||aAnou xnD uassod ap juouJaWad 

IN| Inb suoljo4o!|2wD sajodioulad saj uol~noaxa P au4,awW unod aiba,ou4s oun 2[NwWuo, o 

OdW 2| €002-2002 42 29n4224}2 ajQujU0> ap a4!oDdD2 D| ap Uo!LDN|DAg aUN uns yuDpUoJ ac | 


‘(IT 260d pj 2 j!DJap Ua snid J14u9ap) yuaWaysnfo,p 4a ajjauaysiulW 

UolJoN|DAS,P fafoug Uos P SyUaBYU! SAWYI S2| 42 UOILDJUBIUO,| 22AD 4UaUpDD sN2|ou,U0> 

@P UO!LDUO} D| ap UOl{DSIUsapoW ap sjuojja sag ‘sanbiuyra4 sajiovdv2 4a saouasadwos 
S2||2Anou ap sl4gnbov ,uawwpjou ‘uoljsab vs uasiusapow 410p OgW 2] ‘41422%qo 

429 @4pUla44D UNog ‘suNWiWo? anbiy4a,p apoo uN 4a sunajDA sap anb sup syonbapp 2}Qu4,U02 
ap sawe4sds sap ‘sanbsiu sap uol,sa6 ap yuiod no apousaw aun ‘saaubajul saueioupulf uoU 
42 S24QIDUDUI} SUOIYDWUOJU! Sap SauiDUUO!4sab xnD diuuNos p 4UDSIA Sanbi4Dud ap 4a saWuoOU 
@P UO!4{D4OgD/2,P auua} Huo] Y uoJja UN {sa ajQ4JU02 ap UO1J2U0} | ap UOIDSIUUepoW D7 
JNZ/O4JUOD QP UO!fJUOJ D] ap UOILDSIUUapow 


a2u0ljawD uol4sa6 aun 
: Saud snjd nad ung 


YAYNVD SNVIOO 13 S3HOI3d By 3OVd 


pee eee ee eee eee 


‘g/DUOI4DU UO!4S2b P S4149D $2] unod sassvj> 2 supjd sap und 2|;2422,p S2I\Uou0D2 

Sap UasijDau ap 4a sanbiuyra4 SariAuas Sap SjUaddNIPU S4NOD S2| e4INPe4 ep DujJawued 
LLSSd 27 ‘sjalua4pow S149 Sap 21A ap 2j2A9 np uol4sab ap ajouo!,oU aiba,ou4,s aun auanzo 
U2 Qu442W ap 42 Uauoqy]a,p 4nq unod v(T1SS¢q) gubayu! anbiuyoa4 uaisnos np aibg4o44s 
| ap 42afoug 27] ‘auuaippuD2 2421499 apuD4 d| 2 sanbiun sod 4uos au inb uol,oWUojul,p sawassds 
sap 42 sajqnawu suaiq sap uoljdaoxa 2 sjaiuajoW S}149D Sa] Sno} ap juawaon|dwau 
2] 42 UO!fDUOI|aWID,| ‘UO!pDUDdau Dd] ‘U2!}24{U2,| ‘uoljisinbop, aunssp aubayu! anbiuyra4 

UalLNOS 2] ‘QUUaipDUD? 2ua!409 apuDg v| ap anbiuyra4 ajqosuodsau ap atijonb vs u3 
SLLO|} Dj] ap SJiIJoD s2aj Uauag 


‘jpugue6 
UN24,D9!J1UBA NP Nowung Np suoljopuDWWOI24 XND aU4ojJU02 JauNaWap ap a4a4SIUlW ND 
Duj Jawad a440|} D| ap UoI4sa6 vo] ap NDeANOUa ap aAILDI4IUT,| @PP V4ANZ Ua asitu auuog D7 


‘suaippuD> xnv Uo!4s2b 24429 ap ajdwoo ,uawauin|> aupuau V,nb aweu ap |auuosuad 

Np 12 SauiAou Sap 24UI914J2 42 22091442 UOI4Sab D| 4auNssD Q {UDSIA sajdigjnwi Syajoa D 
januuvlunjd 4uoJJa UN,P aupod 2] SUDP |a!4{SIUIW UAWDxX2,p 29!94axa,| JAAD 42209 eP 4IDJ 
4$2,S |IDADU4 aD ‘Sauiavu-sunof sap a44!doYyo No sjaiua4siulw sawwvuboud sap ,uawaououit 
-uou ap 42 JuaWaouDdUI} ap xNDaAIU Sa] 24jUa BYIEUq Dj 4a4DWW|OD B DU|Nqi4jUoD SaguUD 
saulpyroud xnap sap sunod nb anti4su! Das inb aauba4ul uoi,Do141UDjd ap snssedoud 27 


"SPLIAILID 
Ss ap ajdwoo aupuau 42 2440/4 Dj 4aouDdUI} UNod UID] YaiauDUI} 2UpDS un,nb awew 

ap SaulADU Sap UO!{DSI|I4N,| Yasiwi4do unod aaubaju! uol4p21J1uDjd ap snssa0ud un ‘ajp4jua2 
UolfDUysiUIMIpD, ap awW4a} snjd ajjauUo!4,2U0J UO!4{D4UaI4o aUN ‘saUWDUboud sap uol,D4Saud D| 
- p ajouoz ayrouddp aun ‘aguoljauio aouduadnob ap aunjonuys aun juauuaudwos sjuawabuoy? 
529 ‘19-2||29 ap JuaWaUUO!J2U0} ap apow nD uluaA P syuawabuDy> sjup,4odwip 
UIUSLNOS D 42 2440|4 D] ap uol4sab p| Yauorjaiud  a4e4siUIW NP juawabpbua,| ,uDwuijuos 
suoisioap sunaisnid siud v auaysiulw Np uol4sab ap ayiwod 2] ‘2002 auquiergp UZ 


"$au4Sauda} ,uloddy p saounossau sap anb isulp 2440)} Dd] ap 
uol,DJ10/dxa,| 2p 42 UoI4sab Dd] ap UO!JOUOI|aWID,| UNS SagujUad suo! {DpUDWOIa4 sap ginwuo} 
42 unapuojoud ua uawpxa un siudaujua {U0 UNa4I2UIP P4IWOD UN fa jafoud ap adinba aun 


‘uanbo44o As 42 sajudjuodu suoiysanb sunaisnjd uaipnya unod 

2440|4 D] 2p UoI4sab vj ap NDaANOUaU ap AAILDILIUT,| 2OUD| D OdW P| 'Q}40]4 Dj] ap uoiysab 

D| uns jDuguab una{vo!J14ZA NP Nosung NP OOOZ 24qwWa2aP ep juoddou np ajins wauuop 

unod 42 2u2i4o2 apudg v| ap a[DujUad Uo!fOU4sIUIWUpD,| aP fUaWa||eANoUed ap SAILDILIUT,| P 
aa[no} Dj sudg ‘saguuD Sauaiudap S22 SUO!{D9!}1POW sa,ud,uodwi,p iqns D OgW NP 2440|4 07 


‘JoSau{ Np |lasuop Np s$noo sap UaWauANoIeu ep 

sanbisijod xno ,uaWaWojuod ‘Saua{SIUlW S2d{ND,P Q auipjuawa|ddns uaiznos un wauuop unod 
juawa|pba esiunbuos auaysiuiw 2] ‘puog np suadow sa| 22Ay “2440/4 D| 2p uolypuwouboud 

D| 42 UalJaujUa,| ‘Uo!LIsINboD, uod ‘2d 42 ‘UaugD 49 OWI 44D inddp un juvssiuunos 

In| ua sanbibajouss s4D4jnsau buio sas ap un20y> 2 diuaruod D BaLSIUIW 2] SPID 2440/4 D7 


2440|} D| 
): saud snid nad unq 


Lv j9Vd SALIO!d $31 La SNVId $31 YNS LYOddVyY 


‘UB!INOS EP aQJ UN ‘« JO}IGDY,| ep UOYseB » ajuDsodwiod Hy Ja a{Q4 
491W9Jd UN anol S}AJOD,P 1NajDes 8d Ep « JUBWAUUOJIAUD,| AP seoUa!DS » ajuDsOdWOD DT, 


sanbypnbp 
42 sonbiupaco sa2inossau 
sep uoisuaysiduio> sun 


SS 


SE 
S 


: susIppuD 
jupssius 


xXNDBSANOCU 


senbyonbp 

<opinocce, $a21NOESsal 42 Sjanponp 
sap aiqpn.in ‘oypnb epupsib 
$8] 49 SUD|IO So} oe L 
$8|DUOYOUJE4U! 4ns enbiBojouyres uolDHoldxa | ep senbijyuals | 
.: g 
sa|DJUaWaUIEANOBJaU! 42 onbijiyuaios 4einssp inod Loe 
SUOYDSIUDBIO say @ 84249404 Dj phcibaaeeret Nel i #9 sunpotd J 
4 g 
juaWaUJaANoB supp euUsIppUn? uoHDI694U] eri ge orate! | 
OP sia!jOd se1ynD sa] « 92U9]]99x4 seq 
syojayosd (il LEE DUI a ae @ 


ep sjuawassiiqoja 
s9| J@ suaBudyao 
SJUBWOUIBANOB se e 
9AlId INajDes 9] @ 
xndJepa, sewsiuDBio 
J@ SOJB{SIUIW SO1JND Sa] « 
SUOHDU SBJQIWAsq $2) @ 
se|DjUeWaeUJaANCB 


: SJUDAINS SyDJINSOA 
xnp juonguiuoy 


ss 


i LEE LEE EEE ETE iy, 
S@|DJUBWOUIBANOD Ja sajjaiajsiulW 


S9jOlJd xn SedUDSSIDUUOD ap aJajOW Ua SUIOSeg sep UOYDOsIUOWOY | 
Jainsso,p ulyo enbyyusios euwoiBoid uos ep uawDxe UN aJID{ e 

XNDBANOU Ja sjenjoD 

‘gjJ0nb epuniB ep senbyyuelcs sjiasuod ja syinpoid ‘sesupssinuUCS sep 


& 


LA 


UOU sUOdYDSIUDBJO sa] e 


] jusweuBblesue,p | {UDSSIUINO} us senbiBayo.ys S{D}|NSOI sos 9p SJULSYO | 4/Ua}NOS 1¢) JENUlyUO7) e 
gy —— ri 


sJUaWOSS | Ke Dj =) $9| e EEE od 


AK 


es 


"iscssmeiienenaieemtasaaiadie cael éOdW np 2 solid 
_ $8] JUS SaIIQNH © 
Leer 
S@UJOJU! SODIAIAS J@ SENDYI!Og @ 
BHO D] OP UOYSED « 
: UBYNOS EP OfIAHOD,p ssnejoag 
aiydpsBoupAy « 
« J{UBUIBUUOIIAUD, | 
Op se2ualds 
42 JDJIQDY,] Pp UOsaD « 
senbiupa.0 
42 senbynaljpy saouairs « 
: 848} @P BJIAYOO,P suNBjDEC 


é]!-4-24Y2NO} DjJ92 IND 


ee “iseteunemnmanee EEE EEL, 
be tiie 
f 


sjDlJDUajJOd sep 
aod suuaipouns enbyyuaios 
9}!0DdD9 Dj JedIOjUaY @ 
senbiyuelos xnelue, 
SOP SINSPIDEp Se] JEWIOJU| @ 
@DUD]|!8AINs 
D| ap 48 senbyuelos 
S@YII@YI9I SEP SJIDJ ¢ 


eee SASS 


ss 
if 


s 


€2j40dwWI0) pja2 anb a-jsa, nH 


é]!-4-asspd as pja2 yuauiwio2 : sanbyonbp 
$921NOSsal Sap 2 SUD9I0 Sap UOISUaYyasdWOD 


YOVNVD SNV3ID© 13 SSHOdd 97 IOV 


SELLE PLLSL I AEESLLES EALALLEOORMLE LEIP ESLIDSSPRLESILELRE MSIL LULL ESE 0 eeebteantssestbte LL AALB EOD SOREREDOS SE SLO LLMLIBEESLAGE SELLER UATE IEE OLLIE LISLE DLT ttt 


‘saibojouyoa} ap Juajsuouy 2] 42 JuawWaddojanap 2 « 

‘anbijifuaios UOILDAOUUI,| © 

‘SQDUBIIS SAP AfI|IGIP2Ud Dj 42 @2uauddsudu} D| 

‘sanbiyonbp sa2uaios Sap QUIDWOP 2] SUDP |DUOI{DU AuIDJ-UIOADS 2| 
‘QNDIJIZUSIIS UIOADS 2] © 
‘SQYIUaUIU SAS ap unapuojoud Dj 42 aajuod Dd 

: a,uawbno 

OdW 2| ‘2[DUo!4DU4a,UI ayNDUNWWOD Dd] 42 SauefsiUi Sau{ND,p ‘al4ysnpul,| ‘Se4iSuarlun 
S@P 2@AD S}D|UDUaJUOd Sap 4UDN|DU02 UA ‘OCdW NP sexauuos 42 anbijijuaios e4yuayoeu 
QP SALIAILID Sap a14uDd QuUO aUN suUDp |DyUaMIDPUO} 2/O4 UN 4Uanof syo!uDUajudd S27 
sjoiubuajund sap 4ijoud yauly 


sanbijenbe sedinossau 
sap je sue9s0 
sop uoisuayaidwiog 


‘uopoIiuD|d 
ep SeQUUD saUIDYSOId slo Sep SINCD ND % Gl NO % P| YO Sejqdjs juosas senasid 
sesuedep sej sInW ‘sequUD selelulep XNep sed gNUlWIp juawaseBe) 0 4p4jNsed 
89 BP UOHUG|GO,| N SAQIODSUOD ISUID Sa|jalJg{sIULW SedINOSse1 sep aBojusoinod 94 


-JUBWOUUOIOUOJ ap sesuedep ep jusWA||aljUassE 
16s || ‘anbyonbp naijiw 9 Je suDg0d0 se eipuaidwos 9 (senagid sesuedap sas 


ep Ie v1) SID||OP 3p SUO!||!WU ZCC YOIIAUS DJBJOOSUOD SIJOJSIUIVY 9} ‘VOOZ-E00Z7 ud 


éI-4-b4asuedap OdW a] ualquio) 


"s}olDUajod 
ap juewehpbep 9 Jnod jiodep ap XNDJIdDD aWWOD Jasi|lyN DO sediNOssel 
sap aiiqiuodsip 0| yojuaWBnD,p Ja s}olIDUa}IOd XND saglDOssD SEAHD4S|UIWPD 
sainpgooid say Jayi\dwis ep ‘sajenuuplinjd seounl||O sap supp JaBoBue s 
ap sejsiulWy Np QIO0dDd pH] sj!O1990,P juos jolDUsjIDd ep s9gJOljowD 
aiBayoys aed ap syyoalgo se] “xnDUO!}DUJajU! eYydJeyoel 9p selusIUDBIO 
sa| jo sueBunye sjuaWaUJaANOB so| ‘jUBWAUIBANCH ap XNDBAIU SO.4jND sa) ‘ead 
inajoas 9 ‘seBel]oo se] Jo SajisJ@AIUN Se] DEAD syoluDUaJIDd sep 111qD}9,P OdW 
np afi9odp pj jUDJO!EWD Us eNbiyWUa!9s euwpiBoid np uoypjseid pj sesimydo fF 


‘SQOUDSSIDUUOD Op SJBIJOW US SUIOSEq 
$8] J8|GWOD HD JUDSIA S@eXBUUOD SAJIAIOD Sep 42 senbiyyualos seyoieydel sep 


"suluDW 


No Sjloupua sunajjiaw | 
S2| aulwsayap | 

D 42 GuluDW UOl,2a40ud 
ap SaUOZ S2| Uatiwijap 
p ‘suossiod ap syd04s | 
$2] uan|DA2 DP IssnD | 

api (¢"p UO!,225 D| | 
JOA) BWIJIUDW aLluNas | 
»| uaunssv unod saasiyi4n | 


sanbiyudouboupAy 


S24,uD2 $2] Quinpoud p | 
juas inb aiGojouysay 07 | 
€SNOA-Z2IADS 27 | 


-snos | 
$2|qD9 Sa] uassod aulpy | 


Gv jIDVd SALIYOd $31 La SNVId $31 YNS LYOddVy 


ajuenbasqns UOoYDsIJOld D] D $@ UOIDPI|DA HD] D ‘UODUIWJaJep D] D seuNjoniys 
ja enbypwaysAs aydosdd aun Jejdopp,p osyewed pja> “anbsiu np uoyouoy ue 
s9JlJOlid ap juewWass!|qnje,p sewsiuDdewW ep paid ins asiw Hj JOd sanbisiyualos 
SEOUDSSIDUUOD ep alayOW ue ewWse; Buco) dD ja JuNCD HD safOUd sep JiuUNEep | 


“9ploDdIj48 Ue JeUBDB ap suoiso990 $a} INS JEs!|DyIdD> DH UOSDY ap s1EjsIUIW 
np ulas nd enbiyyuselos ewwosBoJd 9) J144J0,p 49 10196 ap ‘uasiuDBi0,p seinsso,s 


: fIns INb ao Day OgW 9] ‘(| e6od v| dD 4I0A) 
juswajsnip p jo ayjaliajsiulW UOYON|DAS,p jaloug AP syyoalqo xnb jUSWAWIOJUO> 


"Se/DjJUSWUSUJeANOB j2 sayjalajsiulw saylsolid 
sep uojosijo9i pj JaXnddo,p jnq 9} supp ‘90 je ‘uIpWep ep je INy punolnD,p 
SUIOSAg XND senbijJUaIDS SBINOSSE SAS JO SLIOJJe SOS JOWILID XNaIW JNod aiBaynuys 
BUN BJANEO US alHOW DH DJeousWWOS je DJeIDdaid sJaysiulW 9 ‘snid aq ‘eeuuD 
eulnyooid pj yuDINp anbyyueios awuwniBoid uos ap uawpxe UN DIB} OW 2A 
‘sjueBiewe Je XNDEANOU sJelssop xND JenboyD,s je@ ajOp enBug| ap sayl|iqosuodses 
ses ap Jayinbop,s nod sesinbes sajueuyied je sayjenjoo ‘ayjonb epunib 
EP sENbijyUSIOS SBOUDSSIDUUCD SEP UOISNYID HD] EP sfINUZUOD HD] JeINssD INOg 


Saj/DJUSWIBUIIANOD fa SajjalsajsiulW Sapiiolid XN_D sadUDSsIDUUOD 
ap s439HDUI US SUIOSA SAP UOIJNSIUOUIDY,] 434NSSD,p 
uljo anbiijuaiss auiupsBosd UOs ap UIUIDX9 UN D132 OdW 27 


“alqnn 
ainyjnoonbo,| je sajupssiyoAue saieBunye senbyonbo sededsa sey cones 
jueueBupyo 9] ‘suDE90 say ins JO] DB] ep a1ANeo Ue asiwW D| ‘|I¥ad Ue sededse say 
enb sjaj syuaBsowe Je xNDaANOU sJaIssop ap enbiyjUaIds UOOWIOJU! Pp SulIosaq xnD 
epuode, anbiyjuaios euwniBoid uos enb a9 p juawajpBe D1eA OYgW 8] ‘ssaljoo 
SUOSsIOd Sp syxDOjs SEP jnjoJs 9} nb sajja, ajop enBuo) ap sayijiqosuodse sep ins 
SONDIJYUBIOS S|IBSUOD SEP JIUINOJY DH JONUUCD DA OW 9 ‘seeuUD seulDYdOJd sioy 
SEP SINOD NY ‘selIDssed9U saNbijyUS!IDS UOYOWJOJU!,| BP 4@ S]lesuCd sep sinajdwo | 
J@ |IDJUSA9,| JIUINCY BP OgW AP ayloodoo Hy aAnaida| OD aiyewW ap snuljuoCd 
senjulod snjd 4@ sayjaAnoU seoUDssIDUUOD ep aNI99D ePpUDWAP aja “aJe\sIUIW 
np senbiBayoijs syoyjnse1 sep uoyuayqo,| 48 suelppun> sea} Jnod edunjJodwI,p 
sejooinbpdinp ja sewiluow xnelue xnpeAnou sep 916 nd assed suDs jUuanjoAe 
SeWIOU So] Jo sjuasWa|Hel sa] ‘senbyl}od sap UoOIOqN\9,| ‘JeuUCIsIDap snssadoid 
9| JeAnddb unod sasinbes senbiyyuelos seouDssinuUOd say ‘said aq ‘OgW Np jopuow 
AP UODSI|D91 Dj O aJelUasse jso senbijyUs!Os sjlasuod sapl|os ep UOyD|seld D7 


"SUD900 SOP SOIIDINGId SOljSNPU! $844{ND/p J@ iNyjnoONbo | 
ep ejqoinp jueweddojeasp nonb eweu ap senbiupeo0 snssadoid sa ja 
enbyonbp nail 9] INS SUIDWINY dJIAIOD,| BP SPOUaPIOU! XND S@AD]9J SUOISIDap ap 
slid DH] Ja}IID4 INOd seouDssinUUOD sed jusWa|DBHa asijijn auajsiulyy a] ‘senbyjonbo 
sawgsAsooe sep aeiBajul uoyseB 0) Je gjoolosid yoyiqoy,| ep uoyseB oy ‘jIWEd 
ua seoedse sep jo sonbinaljpy seounosses sep uo!ydajO1d b] J@ UOIYDAJ@SUOD Dy JNs 
S991ID]D9 SUOISIDEp sep sipUsid unod seoUDss!DUUOD sed aloj|dWwa OW a| ‘UD ;OW 


VAYNVD SNVIOO 13 S3HDI3d yy 3OVd 
pine heaves ae wire Bares DoeOe 
UD UOg ‘sajjenjop ja sejueuljied ‘ayjonb spuns6 ep sanbiiyualds SeOUDSSIDUUOD sap 
aBixe OdW Ap senbiBayoys syoyjnses sep UNDDYS ep pinBei ue seiBod sep aiin4 


xnpaanou Ja sjanjon “ayjonb apunsBb ap sanbijualos sjJasuos 
42 sjinpoud ‘saoupssipuuod sap supssiusNoy Ua sanbjbe4n44s 
SIDJJNSA1 SAS ap aJUJaYN,] 4JUBJNOS WD D4BNUIJUOD OdW 27 


“snossep 
-ID SjlJ9ap JUOS aJUIBYO IN|] O sSelIDssed9U sup|d so je sololid sad “senjosqn 
soyluolid xnap © DJEPsOYO,S OW | ‘seguud sauIpyooid slo1) sap siNod NY 


“PPOUD NP SOD] JO SOJBIAL ‘SJ@W ‘SUDQOO Sep senbiskud senbijsisajD109 

sap alydniboyip> ja uoydiuosap ‘einsew ‘UOWON|DAg — aiydoiBoipAy 2 
‘eanyjnopnbo,| ap al4jsnpul,| O saiBojouyse, ap j4eysu4y 42 aBorg}a,p 48 
S@BDANDS SYDOJS $9] A1jJUS SUOODIJAJU! SB] INS BYOJEYIOI “SGODIsNJO 49 senbsnyjow 


30 1a suossiod op eBpagta_p ja seBDANDS syd0}s sep BoUD||IaAINs — euNyjNnoONbo 
p4 ! p |?.P 4 P II! | Of; 


“S9|DJUSWSUUOIIAUS suoydisosap j@ SUDS90 sep fOW!|9 np 


apna ‘eiydoiBoungs0 ue enbiBojoig ye anbisAyd ayoieyoe — aiudoiBouns00 Jouop Riahepie ealqoualy 


‘yO}IGDY,| 9p senbisAud suolpqinjied sep 4e senbixo) sanbiwiys sjinpoid 
Sep JOHO,| SWWOD ‘enbyonbo naljim 9] ins jupnyul senbiBojoig ya senbisAyd 


‘sanbiwiyd SUOIJIPUCD Sep sOUDI|IeAINs — jUSWOSUUOIIAUa,| SP SedUuE!os oe 


‘sul SoWaysASOD9 
XND SeAYDJe1 suoysenb se] INS UOI}DUOJU! 4@ UOOAJesUCD Sp syoalqo 


$9] ns ja suossiod ep sxd0}s sap 4O49,| INS sjlesuCD — anbynaljpoy eyoeysed FF 
: sawwpiBoid ap seulowop spunib burs 
SUDP ‘S8QUUOP OP UOISN}IP Dj 49 Uo!jseB | JUOP ‘SEXBUUOD SAIAIOD SEp pusidaijue 


sonbypnbp 
$821NOSS21 $2] 49 SUDBIO sa21nNoEssa’ Sap a/qD1Np 
sa] uns enbiBojouyre4 uolDJI0]dxa,]| 4a1NSSsD 
42 anbiyyuais Aanod uolpulojul,| 
@y24942e1 BD] SUDP ap uoypsBayul 
QUUSIPDUDD 92U9]/92xq 


xNDeANOU 
42 sjenyoD ‘ayypoab 
epunib ep senbijyuels 
S]l9suOod 42 sjinpoid 
/$Q2UDSSIDUUO? $9q 


sanbyonbp saoinossai 


sap Ja suDa20 sap uolsuayatdUio) Cf 


,SALNANILY3d 
S3IVINSW3NNOBIANS 
SNOISIOIC, 


"Saun4n. 

42 sajuaseud suoljougual 
Sap JQua,ui,| SUD) 

sau26 4a sabajoud aut 


42 sa4iut| Juawajoba juo 


S|! SID; “xnD,UaWauUOUIAU 


4a sanbiwouos 

‘xnpi20s sabpjUuDAD spud 
ap juaundoud sadunoss2 
suna| anb isuip pppuD 

np saunaiuajui sajqobian 
S210A S2| $2 SUDZIO Sa 
abosluay xnaicaud uy 


gw 9'9ZZ : 9007-5002 
gw 7'822 : SO07-V00Z 
gw €'7ZZ : VOOT-E007 


Cv IOVd SALINO!ad $31 LA SNV1d S31 YNS LYOddVy 


supa20 sap 
ANJIDA Ud aSIUI DI 4a 


SUIIJIIDLU DIUBUILUOD 97 


= Suelpoun5 xnp - 
qupssiuinoy ~~ 


euyDU 
a240WUIIO> 


snuajesjue usiq 


apd saanboaoid 


|ogue6 48 SHOANO OYred SUOIJDPUOU! So] Np ju_jNOVep 
bah chad ok 8 DB] @p elajysnpul,| apd sasnp> soBpwuwop sjeuucljpsedo 
sioBubya b sjaljuasse sjiog $9] 94jUu0> ayoldoid 42 senbiuiouode 
sjUBWAUIEANOCB sa] e D] Op UolyDa401g seBpjupay 
(sasiidaiyua yo tl i 


SJUDAINS woynses 


SUOHDIDOSSD) @1jSNPUI | 
xnD jUDNGI4jUOC>D © 


s9y)jodioiunw 

S98] J@ SAsO} Ay 

$9] ‘seoulAoid se] e 

9AlId INaydes 9| 

xndiepay sewsiudbso 

J2 SOJBJSIUIW SO14ND soy 

Se|DjUeWaUJaANOB 

UOU sUdYDSIUDBJO sa] e 

SIBISIGADY SO} 

sualounsipid 

J@ XNDIDIBWWOD 

sinajOBiADu saj e 
@1nyjndonbp ue 


SWILDW UOOBIADU ap SedIAJas Sa] INS JIOASIed D 

S}!OJp $9| JNs aussa} Buc) B p4od9D UN alJjsNpU! | DeAD JeJ0qDI9,p JaNnUYUOD « 
@1nyjnoonbp,| nod uoyoD,p ud|g NP esiweyue,| sod aunyjnoonbo | 

@P SUUBIPDUDD alijsnpul,| ep juswaddojeagp 9] JassesBod a11D4 © 
Dpouds) 

AP |DUCYDUJE\U! e2IeWWOS ep ewwWOIBoid 9} JessasBoud as1Dy D aNUYUOD e 
S8|qIss9o0D Ja seoDdIya sejqoBiADu 


SOIOA ap BINIUINOY D| jod 9|/DloJeWWod SHAHID || AB4!]I904 D JBNUIJUO7) e 


Be 


BYdJEYydEI1 D| JUDSUDUI 
sewsiudBJo say 
juasweuBblesua p 
SJUBWASSI|GDJ9 Sa] « 


senbiune20 j@ senbynaljoy saaualoc e 


jUSWOUUOIIAUA || 
OP SEOUAIDS 49 JDJIGDY | @P UOIISEC) « 
aiydoiBoiphy e 


990|5 pj 10d saiypaua xnpe 
$8] SUDP SOJIADU S9| JajJO9Sq @ 


by, 
"Ceasers 


é]!-4-942no} pje INO 


8|DJUSWOSUUOIIAUS uoyoBiADu 
UOHUBAJAjU! 49 BJLINDes ‘eBOJaANDS e D| D S@PID sap JIWINOY e 
OHO D] OP UO|SEc $8JIADU 


: UBHNOS OP A{IAHOD, Pp sinajoas 

SOUABJUI SOIIAUOS Jo SENbIW0g « 

SJ4Od 

e6psp|Bep ap suoypisdo « 
SOUWINUDU d1jjD44 ap 

42 SUOIJDIIUNWILUOD ap SadIA1ag ° 
oupUDUW 

uoHP_BIADU D] D Sa21A19g « 

: 891 OP OfIAYOO,p sinayoas 


SEP jUBWAANOW 9] einBoy « 
SOJIDJLINDES 
sjiod sj j@ sejqoBiADu 
SBIOA Sa] JIUaJUIDyW e 
einyjnoonbp,| ap ejqoinp 
juaweddojaaep aj Jadnddy e 
@}DUO|DUJ94UI 
2||2Y499,] 0 ayoed 
OP sINPOJd sa} JIOANOWOIg @ 


RO, W §6FbFBwQWw ny 


“e 


Nee 


Va 


) ee a ee ee "Cieerammmcrarassee LLL LED 


€2440duI0) pja2 anb a2-jsa, NH 


é]!-4-assod as pja2 yuausulo2 
 SUD9IO SAP ANAJDA UA ASIW {9 AWD aIIBUIWIOD 


VAYNVD SNW3DO 13 S3HD3d Zy 3OWd 
PONE) pga ine Oe 


sues00 
Sap INa|eA Ud JSIW 32 
QUIPIIEU BIBUIWOD 


‘UoDoIWJUD]d ap seguUD seulnyooid sio4j sep 
sIN0D ND % 6 NO % g Y Sajqnjs juoses senagid sasuadep se] sIOW ‘aanyjnoonbo,| 
Dp ja sjyoo aysed ap sjjod xnbd 9gpslooop jueweoUDUI} AP uoyojuawBhno | 
ep uosibs ue seguUD selgiulep xNep seo nioood juswWAayoU ses 4O}INSOL 
89 Ep UOIJUaJGO,| D Se9JDDSUOD ISUID So||S!J94s!U!W S@dINOSsel Sep aBpjueoinod 3] 


‘JUBWI9UUOIOUOJ ap sesuedep ap juaWal|ajUEsse j160,s || “suD9g00 
SOP INB|DA US ASIW HD] JO SWYOW SJSWIWOD 9] 424I/I9P} E (senaaid sesuedep sas 


ap % g) SID|JOP EP SUOIIIIW Z| UOIAUS DIBIODSUOS BJ2IS!UIWY >| ‘VOOZ-E00Z YI 
é]i-4-psasuadap OdW a] ua!quioy 


"SUD9D0 $a] INS 10] D| OP NBA US eBoSn|bep 

Pp SEdIAJAS AP S}IOIP Sep EWEJDG 9] 4@ SWI}IOW UO|}OBIADU ap SEdIAJES 9p S}lOJP 
sap aWelDg | DJBUIWDX® OdW 9 ‘snid aq ‘syliby XND SWE} Buo} 9 aysoiddo 
QUN,P SJUSWI|9 SOND, P Jo SJIDJID} ai|16 aun,p ‘syloup sep xNDeAlU sep ‘anbuyijod 
pj ep inddp,| p uoyDsi|Iqojues ep ask|DUD BUN jUSWWOJOU piaindaid || “sowiylOW 
SEdIAJS Ep SHOP ep UOdeoied | Ins eUJ94 Buo| b ajuajue aun,p juewess|!|qnI9,| 
D a[DIOYeWWOD UOWOBIADU DH] Ep A!djSNPUL,| 2EAD J9||!OAD1}  4ONUYUOS DA OdW 8] 
awiytipu uolDBIADU 

ap SadIAlas Sa] ins 4JOAaI1ad PD SHOP S23] ANS BULA} Buoj 

bP ajUajUd BUN aldJSNPUL,] JBAD 4340qDI9,P D49NU]FUOD OdW 7 


"SUOILDU SQU2IWI2dq | 

SEP Suna{psil14N $2] 42 | 
aun4jnovnbp| studwoo A 
‘DPDUDZ ND ajpiIduaWiWO02 
ayred vp ap xnaijiw | 

S| ulAdassap xnaiu | 

R uauaD,) JUaWWOd | 
dioADS unod xnva{oq 
Siitad unod syuod sap | 
awwduboug np uawoxa 
un R aparoud uo7 
xnda}og | 

Syi4ad unod syuog | 


ud WNOIODZY ANDIWONODI 
JONVSSIOND,, 


Lv JDVd SALYOId $31 LA SNVId $31 YNS LYOddVY 
a ee ee ta LOE it UN IR it NY BO ie ON 


‘aunyjnoonbo,| ap al4ysnpul,| ap juDAa|aI 
Safl|Iqissod je sijep se, euUaIdWoD UOKDjndod BD] enb 4a JalJojoas ja jouoIBas ualynos 
un,p assinol upjd 9 enb jeyuasse juawajnBe Js || ‘aunyjnoonbp,| ep juaweddojesap 
EP sal[NdIyJIp sejodioulid sea; unjroddo sdwa, ue alpnose1 inod  sasinbas 
SUOHD|OJ $9] IUSJS.4UO,P S|/OI4JIP OQ nad |! ‘xnDIOUIAOId Ja jDIepas s}ueWEUIEANEB 
se} jueBojiod as aonb a4I||GOsuodsel aun so einyjnoonbo,| enbsing ‘slap ep 
SIQWOU UIDJJ9D UN a}JOdWOD einyjnoonbp | anod UOHOD,P UD} NP aJANeO us asIW DI 


“ainyjnoonbp ua juaweddojsrgp-eysiayoal D] 8P UOHOUIPsoOd DH] enb awew ap 
$209) JIPNP USWIDXe,P Jo Sajls XND $9090,p epuDWaAp ap snssedoid sa sisdwoo 
A ‘\puoypou JQJ9JUI,P einyjnoonbo,p suoysenb se] ins jioddni un Jeindaid 


‘eunyjnoonbpo p 
e1eyOW Ue eNbiljOg Db] ap asAneo ua asiw pb} INod saydwoo ep uoKIppal 
OP 19 S}DIINSE4 sa] INS BexD UO!\seB ap eipHd UN jo saljeuUoo1edo senbyijod 
Sep JIOABDUOD H siejsiUIW Np suocIBe1 se] Ja sinajoas sa} SeAD JaI/IDADY 

‘XNDJEP9} SeUs|UDBJO se] e1jUe UOYOWJOJU!,| ap eBoIIDd 9) ailoIN9D 


‘SeWWDIBOId $89 1 S14SNPUI,| AP $9D90,| J9}I]ID}0 Jo @4nyjnoonbp | 
ep juswaeddojsasp 9] jupsIIoADY xnDJepey sewwDIBoid $8] Jesuedel 


‘senbyonbp xnowiup sep ajups 
D| 8p joUOWDU ewWDIBoOlg AD Z espyd pb] Jaounuy Jnod suoydo sep Jeydieyo 


: {UOIPUBIGWIOD Sa}|@ANOU SO{IAOD $9] 
‘upjd 9} aJAneo ua o4jew OD DJeNuIjUOD OdW 9 ‘eeuUD sulpysod pj ep siNod ny 


"SUSIPDUDZ Se] 9aAD 
SUOHDSIUNWWOS $a] 49 ‘a4yIOdiyinwW UolyoIedooo D] ‘alsnpul,| ep juawueddojerap 
ep sewwpiBoid say ‘9|QO1Np ainyinoonbo,p awwoiBolg 9] JUDIIGDY sulpjuawe|Bau 
@1PD2 UN ‘jUDJIIIGOY enbiBaypys aippo un : S$2[0A xIS D UD/d UN,p 4IBD,s |] “L[QOZ 
ua senbijddp,p siudeyue p j1,nb ‘ainyjnoonbp,| inod uoyop,p jpuuenbuinb upjd 
UN B1OQD]2 D OdW 9 ‘A4SNPU!,| AP aIAYedWod DH} Dd 4a ainyjnoonbp,| ep a4i|iqounp 
Db} © jupnb sueb $8] JeINSsD1 4NOg ‘s}INpod ap suoyDy1odxe S8P sBOUDSSIOID 
aJsepOW 9UN,P J@ UOONpoJd _} ap UOWD;UaWEND @UN,P B9/NO}Y ED] SUDP QQOZ 
UD,| U® sNbisoysiy JeUWOS UN JUlaYD yUO SajoopNbp sajued se] ‘oppun> ny ‘“epuow 
nd epidn snjd 9 JOSS9,| D UOOJUSWI|D,| Bp sal4jsNpU! sep auN,| jse eunyjNoONbD J 


aingyjnapnbp,| inod 
UO}}ID,P UD]d NP asiwiadsjua,] 4od aingjnopnbp,] ap auualpouns 
SI4ISNPUL] ap Juawaddosanap a] 4assasBo1d D124 OdW 27 


"SUBIPDUDD s}inpoid sep seydiDW xND sadn | piBipje 
UOOdIoyJOd ayes “JEW ap sjInJy sep ja UOSsiod NP adseWWOS 9] INs yyOBeu yoodwi 
un,p senbsis se jInpe1 suoypiIooBeu seo p juaWeAljoD Jadioying “xnolosawwos 
salipuajiDd sas 58AD OqW Ap SUO|D|1 XND aulNuU jusiDsINod W9]Z P} 18 DWO,] 


VAVNYD SNW30O0 13 S3HDId Or 30d 
ee ee ee ee re ee 


‘(Sg9O Vy) seolAses Sep B2IEWWOD 9| INS o19UEB 
psoooVy,| NjJeA ua ‘ad Je ‘eyed ep sad!Asas $a| INS sjeJ9jU! Se] S1PUS}9P ap {eo JOW 
D] ep ja ayoed dj Ep syiNpoud s9| JNs sjliD} sep UOHONPE P| sod sayosinw XnDd $9000 | 
S1JOIOD,P JUBWaJa!|NOYJOd snjd Ossjus} sJQ|sIUIW 9] “Sl4SNPUl,| EP sJUDUSAIOLU! 
sep sedlAjeas ja suaiq sep seoon,| JI6D|9 © sueXow $a] snoy JOd pJeyoseyd 
OdW 2 ‘(V31Z) senbiuiewy sep ebupyd9-elq!| sp eUuoZ Dj OE f!4) D Inb 99 uz 


*XNDIDJSWWOS SINODEJ Bp JasN,pP 
slu()-s}D}q sep ay!oodos Hj eHojuDADp aipuleijses yNOojNs ‘sa|Bel se] Jeosojues 
‘SQOIAIOS 
Je syinpoid ap uolpjJodxe,p seulnwop xnodiould saj supp seyouDW sep IANO 
‘uoypj1odui!,| 9 seuusedoine suoljuaagns 
$9] JuaWaLe!|NoyIDd ‘sejoolJHD sjinposd sap [D|PUOW sd1EWWOS 9 JeUoje1 [ 
: asoq ap 
awupsBoid seasydog ‘sayiioid sapuni6 sic. ep pspbg,| 9 DPOUDD AD ajjo,s inb 
SUNG aNA||IaW D] JUOS SUODIDOBgU sed “UNSUDD P EOOZ aiquiajdas ua nel) DiND 
inb ‘SWO,] ep a[jaleisiulw eouesajuoD eweinbulo _] Jes JEUUOIs!IDgp INOJE1IO 
puns6 ulpysoid 9] “uDjDq ND ‘pYyog P enue} (WO) euewWoS np ejpipuoWw 
UoYDs|UDBiO,| BP ajalajsiulW eoUSEJUCD SWelyONb b| ap jU_I|Nsed suoljplooBeu 
SOP SOedDJ $9] $AjNO} D JedioysOd ep jOIpeww,| SUDP EYyOK} OdW >| ‘pipBe je VV 


"@LSNPU!,| OP SJUDUSAJOIU!P sednoib s9j Ja xNDIOUIAOId sjuaWaUIaANoB 
$9] 98AD,Nb Isulo xndJepey SOWSIUDBIO 48 SOJaJSIUIW SOJ{ND,P BAD A[IDAD4 
OdW 9| ‘sua!pouns sedlAses 48 sinposd xnp ajqissod enb |pipuow seco INne||!ew 
9] J1Uajqo J@ DPOUDD Ap jNUODUJEU! SdVeWWOD ep eswwpiboid 9 JasseiBod 
ID} INOg “SOI@WWOD Np Jap4yOId O JUOJENUIJUOD 49 ayljoud jUO SUSIPDUD> Se] 


PPPUD) NP /DUO}{DUAIJU] BIBUILUOD 
ap euupsboid aj 4assas6o1d a4|pj D DABNUIJUOD OdW 27 


“SWIYIDW UOYOWJOJU!,p enbiuo.yo9|9 
npeses un,p asiwajue| Jod enbiuose\9 uoypBiAnu ap 9JBaju! adlAsas 
UN,p UOHDJseld _] INOd SwWIyIOW UO!|OWJOJU!,P aiBojouyse, eun junddojessesp 

‘se0n|6 se] supp UuoYOBIADU Dj JNs sjuaweuBlasual 
sap ja xnpusyd sep {2 sod sep diNJJ@ANO,P SedlAJes sep ‘saon|6 
$9] SUDP a4109S9,p Ja aBoSp|Bap ep seolAies sap unjioddo sdwia} ua jupssiuinoy 
FQWIYLOW S1JD4j NP P}IOOSIJ9,| JAO1[QWID,P UlJO 
QWIJDW UOYDINDID @P 4@ SUOYDOIUNWWODOIPDI EP Sed|AJes sep jUDSSIUINE} [) 
‘senuajesjua Jo Senduos ‘seenbiow uaig jualos sajja,nb 
29 1 {UDIJIOA UB SajqDBIADU SeIOA sep ail|Iq!sseo9D,| 4@ B!ODIIYe,| JUDINSsE [) 
: UB S|DIDIBWWOD BIAYOD,| JO4I[!90J D DJANUIYUOD OQdW 9] 


Sa/qISSa22D 42 S9IDIIJYa Sa;QDBIADU SBJOA ap a4NJUsNOF 
pj dod ajpiszsaUIUsOd S}IAHID,| 424]]]9DJ D DABNUIFUOD OdW PT 


nATAILNAdsNONOOD 
JIWONOD3, 


yATIILNa8gNONOD 
3IWONOOD3, 


6€ JOVd SALIYO!d $31 LA SNV1d $31 INS LYOddVY 


‘SOJUDAINS SO4lIOLid 
sapuniB aonb sa] ins jueoop,| juawejpBe dujjaw asajsiulW) 2] “SJUDINOD sadIAJas 
$89 JIUINOY D DJENUUOS OW 9 ‘suNCd US UOHHSIYIUD|d ep apolied H} juDING 


“aunyjnoonbp,| ap sjqoinp jueweddojeaap 9 ainddp 


‘SOIIDNIOd SUOIYOJ4SIUIWPD 
se; 10d s9i9B sais sap inanBia D] J@ siquou 9 aylo1I99D p juDADsse ua 
JNO} S}4OD sulowW eyded ap sjiod ap je S}¥O9J991 sjiod ep sOdep as D anuIUOD 


0 


‘SH@ANO JUs!OS BYyded Dj Ap al4jsNpUl,| D sjaljuasse sjsod $9] Enb 99 D alIIaA 


0 


‘SUD9DO Sap ja seyoed sap Inajoas Np a|DIpuOW 

SHAIEAWOS Dj JASOADJ D sjuDUSAJaJUI $9] Ja solIDUdJIDd sas DeAD 9||!DADI 
“SIQ{SIUIW) AP [DUOHOUJajU! eWWDIBOId 9] JessesBoud 41D} 

‘SalIDjuaWa/HeJ je senbi Bajos seupo9 sep asoqnja 

‘DPOUDD Np UoIDHIADU ep saloA sep egHhDJDd UO!DsI|4N,| unsso 


‘SOJIADU Sap jUsWEANOW 2) ajnBes 


S Oee eta se 


‘s200/6 sap serydoo xnbe sa] supp seJ!ADU $8] aj109s9 


‘S}10d Sop S1NJJBANO,P SadIAJas sap 

J@ XNDS sep INapUojoid by Ins suoIsiAgid sep ‘UOOBIADU | O sapiD Sep jluINoY 
‘DPDUDD ND SQUUD,| D SWILDW SdJaWLWOS 9 AYIIODJ 

> OdW 9} ‘enbiBaynuys JOyJNse1 89 ap Inddp,| vy ‘o1qnd pun np sjasajul say jo 
XNDIDIBWLUWOS siNaDsijIjN,pP sednosB sep suloseq se} aijue asqiinba aysn| un Jaanoy 
8P HJ8s “SOU9IIND90,| US ‘YEP 2] “sJgIJOW DH] US sajUDINOD sayliolid sap ajulayo | 
p,nb awe ep suaipoUD> xND eB_DyUDAD 499 Jainooud snod SO/DIONID JUOS SAAD 
$8 “SUDGDO SEP INB|DA US ASI D] 49 SWIJIDW SOIBWWOD 9] JA4IIDDJ INOd saasi|yN 
seounossel sep ajiolow bp] jueiDddd9D sauuaipyonb sayiAyoo $9] $8 suolpJedo seq 


$W L’LOL : 900Z-S00Z 
$W 9O'VLL : $00Z-700Z 
$w Z'9ZL * VOOZ-E00Z 


aon /6 
snusajoujuo ep UOND]NUIND2D,| 4pd SWIDUI 82190) Np 


udiq 42 S}IZANO seenboaoid suolyppuou! sU_|NOEp sjauUOlD4sado 
eyred py] ep alaysnpul,| $e] 1pd sasnp> 4@ senbimiouoze 
b sjayuasse sjiog seBpuiwop saj 31ju0> soBpjupay 
a49lUdoid pb] ap Uoly29401g 


SuUD990 Sap 
ANIIDA UD ASIW 49 BWLD 9IJBWIWIOD p'p 


YAYNVD SNVIOO 13 S3HO3d 


BE JOVd 


“UaI}NOS 


3p 3|O4 un enol SHAD Pp INBJO8S 99 3p « JUBWSUUOIIAUD | ap SBODUSIOS » ajupsodwoo Dd] x 


QOBWWOD BP SBIQWDYS So} e 


SDULIDW ap SJUD}!oj|dxe 

s9| 18 sasnjatudoid s9| 

S@]JDD BP SINEPUBA Sa] @ 

Q|IOA BP SqNjo se] ¢ 

gounsin|d ep sajlipoos3 s9| 

SUONDU S8JBIWAlq $d] 

syysods sinayoed so ¢ 

SwWI}JOW 

yiodsupy ep sejDUOyDOUJa4U! 

seiuBpdwod sa e 

zoB6 ap ja 

ajoujed ap sejuBodwod s9| e | 

$9|D]2J9WWOS saeyoed so] e 

suaIPDUDOS 

SINBJOWID SEP UOYOIDOSSV/,| @ 
siur} 

-$}D}9 SEP 2191199 eps0B Dj ¢ 
sanbysiino} 

saslidesjue p SJUd}!O|dxe se] ¢ 
J2}DYy9 ap sesojgludosd 

@P SUOYDIDOSSD $9] @ 
QUU@IPDUDS 

AJIDI|IXND 819OO @PIOD OD] ¢ 

guUa!pDUDS eBNOY-KIOID D| ¢ 
UBIPDUDS ewWI}JOW 

JHDJJINSUOD |!@SUOD 9 ¢ 
gounsipjd ap uoyOB!Aou 

@P SUOYDIDOSSD $9] @ 

$9|009 SO] @ | 


“ie, 


e 
CC 


Ee 


a 


gz 
a 
Bg 
cA 


SS 


SWIYLDW SLJSNPU!,| @ 
say|JOd|olunw sa| 49 

SOJIOJ1I9] $9] ‘SPDUIAOIA se] @ 
|DUOHOUJE\U! DJ@WWO->) 
np ja sesgBundje sasiojyy 
SP 9J9{SIUIW 9] }@ OPOUD> 
sjjodsupi| ‘ejouOYOU 
asuajaq 0] slWdwos 
K 'xnpiapay saws|unBso 

J@ SJQJSIUIW SO1jND SO] e 


é]!-4-9YINOY DIB? INH 


SUWIDUI 
O}INIES DT 


& 


RY 


ty 


WK 


ap Je 842104204 

oP *vePPeLP 

Sb) US B2DI1jja 
UONUSAIISU] 


i 
“specs a IRR RT 


awiyipUw 
21j_44 NP 22021jj9 
jo INS jUBWIBANOW | 


ajqvsuocdses 
_ ye ons eoupsipyd 
ep uoyDBiaDN 


SK 


ON 


gyyonb 
aA 

apuoi6 ep senbiydosBoupAy syuewauBlesual sep J1UINO} R JENUNUOD © 
$iNOD Us UOYDSIUIE@POW 

OP SOAYDOYIU! SES 1Od SWILOW 9I11ND9s | J9JO!|QWDP JONUYYOD e@ 


SOIIDJLINDES Jo SONS sa|qoBiAou SOIOA sep 4|UINO} D JONUNUOZ) e g 


S 


,JUSWEUUOIIAU | ep 

SOOUSIDS J9 JDJIGDY | OP UOYSES) @ 

S@UJOIU! SODIAIAS Ja SANDIN|Og 

S10q 

 @YOH} OD] EP UOYSED @ 
senbiupeo0 

je sanbyneljoy seouelds e 

: UBIINOS OP OIAYOD,P $1NB{IES 

aiydpsBoupAp ° 
ajDJUgUIBUUOIIAUS 
UuolJUsAJO4U! 

42 aylinzes ‘aBDJOANDS « 

ebpsnjbep ap suoypsedo « 

SOUNJUDUL I1JjD4} 

ap Je SUOlHIIUNWIWIOD 

OP SO21A19S 

OUIIJLIDU 

uoHDBIADU D] P SOI1A49g ¢ 

: 848] EP AIAYOO,P $4NBJ2aS 


ajqosuodsal 


$8JIADU 
sep jusWeAoU | Janey © 
SOJIADU S98] JOYLOA © 
QJ1INDES Op 48 aSse1j9p ep 
SUO|OOIUNWWOD SOP B1JOWIEd ©” 
sexauUod sjuswaUBlasuel 
sep 12 senbiydosBospAy 
s}Inpoid sep 9J1INPOIg @ 
SOIIDJINDES 


S@|GOBIADU S@I0A Sep JIUIDJUIDW ° 
uoyoBiaou D| 
RP SEPID Sp JUSJUIOW Jo JIUINO @ 


¢g2j40dwod pja2 enb a9-4s9,NH 


é]i-4-assbd as Dja2 {UBWIUOD ; BWIYLDU B}LINI9G 


LE AON SILOM S31 La SNV1d $31 UNS LYOddVyY 


SUI 9}1INIaS 


“algisiulyWy Np senasid sesuadap sap sal} 9] UOsIAUa JajUasoudal 
D DISNUIUOS 4 SEQUUD SalelUJap XNap $d a/qN|s JUSWOAIJD]91 BINBWAp jsa JD}INsSoL 
89 SP UOIUS{GO,| D SPQIODSUOD ISUID saljaliajsiulWW seouNOSssel sap aBDjUsdINOd 9] 


‘(sup]]Op ep suoiiw 
€ UOJIAUS) SUOIINGI4UOD Je SUOIJUaAGNS xND ‘aliDd ayyod auN ‘Jo SUOIJDSI|IGOW WI 
XND jUDJ9,| JUDJse1 9] ‘UOYDIO|dxe,p sesuedap xnD saloDsUOD jUuCs SWWOS aye 
EP s}ONb sod so] UOIIAUJ “@WIJOW afliNdes HD} Jeunsso D (sanagid sesuedep sas 


eP % 67) SID|JOP ep suo|jiW EGP UOJIAUS DJOIDDSUOD sJE4SIUIW 3] ‘VOOZ-E00Z YI 
é|!-4-b4asuadap OW a uaiquio7 


JPIDISWWOS BydIDW 9] INod syinpoid ep UOYNq!YsIP DB] O,Nb IsuID JypesD9I 
QYyoJOW 9] INOd s}inpoid ep UOYAIYSIP D] B Ja UOIDSI;DIDIeWWOS Dd] 0 ‘uodaou0. 
DJ © 9AlId Inajoes Np uUoYDdIoyIod ap sayiiqissod $8] DJOIPNJe SJE\SIUIW) 9] 


‘DPDUDD AP sajqoBiAnu saloA sa INS BoDdIHa Ja 910s 
uoyOBIADU D] D saljayuassea sanbiydoiBoeb suoibes SOP INS {NO} JUDAD J@ PJOGD,p 
jupjiod = enbiydosBospAy uoyowJojul,p uoloo1unWWoD D] jUDINssD suOIsIoap 
sep sipusid ap piyewsed anbsii 9| INS QPUO} sajIDD sep UOYDOIJIssDjD ap awaysds 
aD ‘senbiydoiBoipAy seyino sap ‘anbsis np uoyseb Db] Ins agsoq ‘uoypsiold 
8p J@ UO!DN|DAS,P sBdINJONIjs @poyjewW BUN sIANeO Us DJIYeW 4a DJABDUOD 
alajsiul~y 9} ‘enbiydosBoupAy uoyowsojulp ansoop epupwep Hi Jele6 Jno 


‘|b1guEB us sualppUD> xnD 

j@ sineyoed xno ‘suelouDsinjd xn ‘a|p|oJawWWOD UODBIADU Dy} ep 91JSNPUI | 

b anbiydoiBoipAy uoypwsoju! p UoYAgIysip D] ep j@ UOYseB _] ap ‘UoHIsINboD | 
ep seyidoyo xno ‘senbiwoucsa saysoiddo sep sod ‘JaAouul,p uloseq a7 

‘9}JDNJOD,| JBINSSD UB, UlJD saju_|sixa 

$aj1D> xnd sinbes sjuaweBunys sey ja uoOBIADU Dy] ap juswassios9on,| Jod 
egsnpo senbiydoiBospAy saoiAses 42 syinpoid ‘saji09 ep enssoD epuowep on) 
: 1849]JO4 D JUOJONUIYUOS SWIYOW 
ylindes bj ep inddp,| bp ayljonb apuni6 ap senbiydniBoipAy syuawauBblesuel 
sap senbiunuwos inod siaysiuly np saiBaypys sey ‘e019Jexe ulnydojd Ap sioy 


ayj0Nb apunsb ap sanbiydpsBbospdAy 
sjuaWaUBlasuas sap 4IUINOJ D DJBNUIJUOD OdW 27 


VAYNYD SNVIOO 13 SIHD3d 9€ 30d 
SENIORS AR yp Shar HOLS nhac? ee iti 


‘JauUOISIOEp 
snssao0id nd enbsis np uoyseB pj) ap sydeouoo je sediouiid sa} JsasBeyu! inod 
uolsaB ap s|ljno sep je anbsis np uoyseb ap anbiBaypoijs aspD2 uN aonjd ue siyjow 
D Jo JaIOQDJa H juewWejDHe DsenuIUuCD OYqW 9] JEploep 42 Jaiyjupjd inod uloseq 
D || J|uop seguUOp se] HJOUUOP IN| inb asaloUDUIY UOOWJOJU!,| Bp uolseB ap euppo 
UN DIIGDJa aa{SIUIWY 2] ‘SWIE} DO SOYIAIDD Sd SEyNOo} jUSWA|!90j snd Jeuaw snog 


‘SuaIDDUDZ Sep 
sulosaq xnd eipuodsl ajaid JUsWa||aULOHDIJEdo a\se1 J@9 SEYOO} sejdyjnu ap 
Jayinbop s B enuyuod ajja,nb snod ayo | Ja;@ANOUSI D 49 sealidouddp suoido 
sap saBpBap 1d DJa||IOADIY OdW >| ‘JUBWaUIAANOB Np saUsYO s9j 49 SINAJOSI|I}N 
sap seouabixe saj INS JUDPUOJ aS ‘(sud ¢Z ap snid juo % OF uoslAus) seopjdwal 
QJ JUOJASP 4@ SII" SIA ep BaiNp JNA juessodep pppunsy np jugWeUIeANOB 
NP 9IAID SUIDW SHO]} DH] ep saJlADU xnodiouiid sa] “aYyo]} Oj JesiuJepow 
‘(gy eBod pj © aAYDIIUI 9499 IMs sjuoweuBlesues ap snjd) 
BYO|} D] ep uoseB | ap NDSANOUSI EP BAHDY!U],| SIANGO US S19 | JONU|UOS a 
‘SOWIJLIDW 140d} Op 42 
SUOIJOOIUNWWUOD BP SEdIAJAS $d] juaiyo nb syoseid seolAses sep uolp\sesid _] © 
seslossao9u sejoqo|6 seouabixe $9] JEulWJajap inod enbibajypsys upjd un wqDj9 


‘gwwpsBoid np ajpuoljpu anbiBayp.js eyroudd oun,p a1Aneo ua asi D| Jod 
uoWDBIADU Db} D sapin,p awwWDsHoid 9] JesI|DUOIDI H 4@ JEs!UJSpOW DP JENUUOS [] 
'JUBWOUUOJIAUD,| BP UO!|OEJOJd ap JO SWIYLDOW {lINDgs DB] PP UOYOJO!|QWID,P 

‘QJ91NS OP SUI} SEP D ‘9d Je ‘1D-Se]]a9 SUDP jupnBiADu no sauualppund xnbe sep 
ayooiddn,p sinod Ue SOJIADU $9] SJAINS 42 JOIJJUSp! inod ajqnpsogp je enbypd 
(yIS) enbyowoynd uoHoyWUep!p awejshs un aonjd ue siyow je Jaddojsssp J 


: ins inb a9 Ans D1adjUSDUOD as OgW 9 ‘UODOYIUD|d ep aDAd Janjon,| jUDING 
‘SOlIDJOLId jUsINOWEP sSIOJe sed Ja ‘SeQUUD SalelUJEP SED UOL|DS|UJePpOlW ep 
S@AHDIJIU! SOJUDJJOdWI p slidayUS D SJaJSIUIWY 9] “SWHOW 9}lINdgs | Je4Nssp inod 
JQUaSsE JS@ UOYOWJOJU!,P J@ JUBWOUUOHOUS} Ep SEdDdI}Ja soewashs ap Jasodsiq 


SINOD US UOHJDSIUJBPOU! BP S2AIOIJIUI 
sas JDd SWIJLIDU 3fLINIIS DI 4340]]9WD,P DJBNUUOD OdW 27 


“SQWIJIIDW aflINDaS ap Jo JIodsUDJ) Bp B|qDIA |OUOC!}OU awajsks UN, UaadjUs,| SUDP 
upjd Jalweid ep agi un syanol p enuyuco OgW a| ‘sewwnisBoid seo juDss|UINO} 
uj ‘sejgoBiaou xnpa sap uoyoejold Dj INS 10] D| J@ DPOUDD Np epubyosDU! BULDUI 
D] Ins 10] b| ‘suDgo0 sa] INS JO] D| anb sajjaj slo] sop SUDP s}IDep jUOS sowwupiboid 
$8) ‘sajqoBiADU SelOA sap UaljaljUe 49 jusweddojeaap joa abpSnjBep ‘enbynou 
ajlunoas ‘Uo\N|Jod ap spd ua UOWUaAJejU! ‘@BOJaANDs jo EYdJEYI “SOW!OW Ojo 


GE IOV SALIOMd $31 La SNVId $31 YNS LYOddVyY 


8P J@ UOHDS|UNWWOS ap sadiAsas ‘sajqoHiADU xnDe@ sep UO|ejoJd ‘UOIDBIADU | 

D SEPID : af1JOLId aye ap aJUIEYO,| D sjaljuasse yuos sowWDIBOId sudAIg "s]al49,0UW 

“SaT@ViIAg Santosh seBpwwop sa j@ SelA ep ajied mj JuDUsAsId Ue 4a JeBunp ue je asseujap ue 
S31 3ULNOD NOILDILOYd, sauuosied xnD sinoodas judjJod ua ‘sjuewaenoyde sep je SUOISI||OD Sep aIADIB Dy 49 
S1Quiou 9] jUDsSINDEd Ua DipualAiod A || “OpHUDD ND seilD{LINDas Ja seins sajqoBiADU 
S@IOA sep IYO snod sinbas (sesnjonsysoyu! ja juswedinbs ‘ses!Aou) SHYOD 49 
Seo|Alas ‘saWWDIBOld $9 J1JJO,P JONUYUOS DA OgW 9 ‘@euUD euIDUD0Id Dp) juin 


SO4IDJLINIAS 
#3 S8INS SajqDBIADU SAIOA Sap 4JIUJNOJ D JBNUIJUOD DA OdW 27 


“SOJUDAINS SO4IOlid 
sapuniB sioy sa] ins jue09D,| juswa|oBe poiyow aJajsiulWy 8] “SJUDINOD sadIAJes 
$89 JIUINO} D DJaNulUod OYW a ‘suNCD us UOYDoIyIUD|d ap apolied Hn JuDING 


‘anbiqnd esuppuodsaiios 

ep SdlAles uN ja SlUyIDW UOolDOUJOJULp asBajul awajsAs un aieb 
‘sajqosuodsei je seins aoupsinjd Sp UOOBIADU 9p sayIAHOD,P UOI|OWOJd D] 41104 
-{DJ9 UOG Ud JUsIOS BYyded DH] Ap al4ysnpU!| D sjaljuassa syiod $9] ENb 89d b AIIIaA 


‘SOWIJDW SJUSPIOU!, P SOD US JUSIAJOJUI 


AOVOIdSI NOWVIN3W31938 
3G 3W3LSAS,, 


‘900/65 3p SS8JJBANOD XNDS $9} supp uoloBiAnu 2p SODIAIOS sop {UINOJ 


Neo Ges 


‘SOWIDW senbsid $9] a1INp9s inod seJlADU sep sjusWweANoW so} ajnBau 


‘SQUUSIPDUDD xnDe 
so] SUDp Jaiygued ep xneieBupp SOJIADU Sd] Jayseduwe Jnod saulADU $8] 8/94j)UCD 


0 


‘OSSOdJ9P us XNZd Jaladal 49 SoOJIADU sep 
OIINIIS dD] Jainsso inod UONDUIPsJOOS ep {9 UOH|DOIUNWWOS 3p suaAow sep SALJO 


‘sl09id Je sjanjoo ‘Ino! b UoOBIADU ap sjinpoid sep asaueb 


‘SUB!PDUDS ND9_P SNOd saj JNs JenBiADU D oIIGnd np jloup a] eBajoud 


2 ee la 


‘uoyoBiADU 3p XNDUSYS sop tS) UOI}OBIADU D| 3p 9flINDES D| SJINSSD 


‘UOHOBIADU HD] D sepID,P ewajsds UN jUslyUIDW Jo juno, 


> OdW 9 ‘enbiBaypys yoyjns9i 85 ap inddbo | 


$W Z'6LV * 9002-5002 VY “SJ9}OW DH] Us sejJUu_INOD sayiiold SOP S4U!9}{0 | pnb aswew @P d}1INDEs aye ap 
$W 2997 + S00Z-700Z SOUDINSSD,| D S8/DIONID JUOS SOHIAIJOD SOD “SWIJIDW 9411ND9S D| JainssD Jnod saasiyn 
$W 6'ZSY * YO0Z-E00Z seoinossel sap aflsolow pj) juesodooop sauuaipyonb sayiAyoo S9| J@ suol|psdo say 


EE aS ai Se ELE Se 


| SB_JSANDS Op 4a BYyd19YyIe4 
ep SjuspIoUL,p sp2 SUID 31444 NP : a]qDsuodsau ja ans 
US B2DI1}jj9 UOIJUSANOU] S2D21}Ja 42 INS JUBUIBANO; e2upsipid ap uoypBiany 


LEE ELLE LULL LMT 


VYOVNVD SNV3DO Ld SSHD4d VE JOVd 
Se Oe a 


ajuDsodwod pj 


|DUOYOUJE4U! 
SdJOWWO) 

np ja seseBunye 
SAJIDW SOP a19ysiu!W 
9] }@ OPHUD>) 
syiodsup.| ‘oppud> 
SOD ‘ajDUO|OU 
asuajaq D| siidwos A 
‘xnDJepey sewus!uDBiO 


f 


SAAR 


seEaRe 
SESS 


S 


J2 SOJOJSIUIW SOND SO| 
SIUP}-S}D}3 

sap a1eHo9 apsob D| 
sanbysiinoy 
sasiidasjuep 

sjuD}I0|dxe sa} 

$ajOD9 S9| 
sayJOd|o1uNW 
SO] {9 SO1Of1J94 

sa|_‘seoulAoid so| 
SUD9D0 


S8| INS eySIUIW NP 
J4OJ|NSUOD |I@SUOD 2| 
WOW S14jSNPU! | 
S@LjSNPU!,P 
SUOI|DIDOSSD SO] @ 


SUOIDU SOJ@IW9Jq $8] @ 
| JajDy> 
L ap sasinjgiidoid 
@P SUONDIDOSSD Sd] ¢ 
$8191} 


SOJNDUNWWOD So] @ 
81999 BPIDD 

D| AP SeJIDI]IXND so| 
UaIPOUDS BWI} JOW 

jHOJ|NSUOD |1@SUOD 9| 
aoupsio|d 
ap uoyoB!Aou 

@P SUOHDIDOSSD So| 
S@UOJYOIND 

SUOYDSIUDBIO sa] e 


BY 


ELLE Ee 


é]!-4-242NO} B22 Ino 


; Pitman tii aa esti i as 


wt 


S 
S 


“UBIJNOS ap 3/91 un ‘« f{USWSUUOIIAUD | ap S8OUdIOS » 


42 949) @P ajQU UN anol aJIAYOD,P 1N@jdes 89 EP « {DJIGDY,| ep uoyseB » ajupsodwod Dp], 


9j021InNbp3jnp 
jo Uap xnoTpIW 
sap uoljajoid DJ 


SMO Dw 


SS 


ty, 


ott. foe 

LLL EEE Ey Ee MLE LLL LOL 
i ee 4 y 
. so2nop Nbe,Pp js sulipuw seulpuUu s3.iINOssod ; | 
| sipyIqnyY sep ANZIDA sop ajqnsuodsau ; pppup) np sup920 | 
y us osiW jo UuOIJDAINDISeA e)/_sUSWIBUUOIIAUD sep 3)qe4nNp ANE] PA Us y 
y e ® Z y 
. /UOIJDAIBSUO j SIUDAS4S) : g : esi jo UOIJDAIBSUOCDH | 
Ce ji wnunanannmad? 


Hee LE 


seiNGiDDOIpAY_p jU@WASISAEP OP SOD UB UONUBAJOIU!,P 49 uoypsodaid ep esno!y9 
uaipouns ewi!6es un,p uoyDjseid 5] 9p ajqosuodsei jDJepe} e1ejsiulWs @tUWOS 16D p senuyuos e 
@|DUOIOUJA{U! UOYOUIPJOOD Dj ep aulOWOP 8] SUDP s9sI/D9I seiBoud xnp 80016 
DPDUD>) NP SUDE20 Sap 9/QDINP INe|DA US AsILU D] {9 UOYOAJOSUOD Dj JeINSsO,P JANUYUOD @ 
PPOUDZ AP suDgdO sj UNs eiBeyO4S O| ep B4ANEO Ue eS! D| SUDP sesliDe1 seiBoid xno e006 
DPPUD> NP SUDEIO SEP a|GDINP INe|DA US as! D| }@ UOHDAJESUOD | JeinssO,P JENUWUOD & 
uossiod np joyIqnDy || 
ap uoyseb ap ewwniBolg np ajuasgyoo uoyoo'|ddo | spd eonop npe_p ja suljow suossiod 


SOP JDJIGOY_ | PP INB|DA Ud as!W Oj 42 UOWDINDISOl D] ‘UOUDAJOSUOD Dj JOJOI}BWD,P JENUYUOD @ 


fi 


SS 
cc 


Ze 


AEA AA PEP CF CECruuiwWw SA ALAA EUEFP. 


SANS 


| 


SOUIOJU! SEDIAIOS $9 SENDYIOYG e 
eulOWw 


SIO @ 
| seyoed sep uoysed « uoyn|jod ep sod sa] SUDP 4]UBAJE4U| 
g 
aiydoiBoupAyy e sHeye sine 


= 


XMD Q1INDES Dy JUDSIA sjuowauBblesual 
SEP Ja Se|qDBIADU S@IOA Sep JaiNssy 
seiDJlundes sjiod sep Jainssy 
a/DJUBWOUUOIJAUB UOYON|DA | 
JNS aUUEIPDUDD [07 Dj Uojas sjelosd 
sep sanbiBojoo9 syoodwi! s9| J9N|DAJ 
auLOW UO!|DejO1d ap seuoZ sep 
ja e9i6aju! uoyseB ap supjd sep ‘uow 
naljiw Ap eijonb ep sewiou sep 4N}GO43 
‘uossiod AP JOFIQDY | 
ap uoloejold D| H SeAYO|aL sayoed sey 
INS 10] D| AP SuOYIsodsip sa| J94js!U!WPY/ 


AYO] D] Bp UOYSEC) 
sanbiupado ja sanbynaljoy sesueld¢ 
! UBNOS EP BJIAHOD,P $4NB]IE 
@|DJUDWIBUUOJIAUS UOHUSAJO4U! 
42 aylunzes ‘oBpyeanns 
eBpspj6bep ep suoypiedo 
SOUNJUDU I1pjDAY 

OP 49 SUOLDIZIUNUIOD Op S921A19g 
eWypW UODHIADU DB] D S821A12S 
,JUQUIBUUOJIAUS, | 
_ @Pp se2uelrs 40 yDHIGQDY,| ep UOIISED « 
! 8{8} OP IAYOD,P S1NQJIS ~ 


@ 


e 


, 
“He . 


Z2,J0dwod pja2 anb 9a9-jsa,NHO 


é|I-J-asspd as pja2 suaUIWIOD 
: ajooinbp3|np 4a UlIDUI Xnal/IU sap UOYIA4O1q 


,NOILANOd 3d 
1dW3X3 LN3W3NNOUIANG, 


Ce JOVd SALIYO!ad $31 LA SNVId $31 YNS LYOddVy 


ejooinbedjnp je ulew 
XNOIJIW SEP UOI}DIA}O1g 


"JOJINS91 90 ap SjulayD,| D juswajoBe 
JUSNGIYUOD SID|OP ep suUOI||IW Z UOJIAUS,P SUOIIAGIUCD Je SUOUSAgns seq 
"SUOIIDSI|IGoWWW!,p sasusdep sep jiodnjd py Jnod juDj9 send se] ‘jUaWeUUO!|DUO| 
ap sesuedep sep juos inajoas 989 suDp seenjoejja sesuaedap sep aiquiou uog 


‘ajooinbodinp je ulDW xnaljIlwW se] 1eBayoid b (senagid sasuadap sas 


3p % ZI) S4D|[Op op SuOl||!WW 89Z UOJIIAUS DIBJODSUOD SIOISIUIVAY 9| ‘VOOZ-E00Z ud 
é|!-4-D4asuadep OdW a uaiquioy 


"JOUO|WOU eWasds 89 JajajduoD Jnod ‘ajjayuDjsqns 
jupInewep nd ‘UOHUeAJAJU!,P ay!oDdD5 aidosd ps jusyUIDW 49 ‘alusnpul,| sod 
aylojdxe ‘ew!6e1 9] unod sasnaunoBly Uooo14499 ap seWJOU sep axl} OdW 9 ‘snjd 
8q “S@IIADU s9| JOd seinqipooupAy,p ayIdI||| JU@WASJaASP ap SHO Ud JIUSAJAJU! INO 
S8ODIIJ9 SeINseW Sep ‘JOIIDUaJIOd US ‘JeIOGNIa,P NO asodsip |! juop sueAow soy 
JBJO!|QWD,P jusWia}OBe DJenuUOS sJe\sIUIW) 8] “@UUaIPDUDD eoUajedwios ap xnDe 
Sap snssap-nd uon|jOd b] ep eouD||IaAins ap saljinood sap juawejpBe JD) OgW 
8] ‘@UUAIIED BoUD||I9AINs ep swWDIHOId UOs Bp aJpPHD a] suDG “Jel Ua UOIIN}|Od ap 
jU@P!99D JNO} H jusWajONbepn ja jusWedndI}4o 11BDE1 ap Hsyeued Dja> “ewes np 
PHIODI!J}9,| S1jlOD Ja Jo1O1!9WD INod soinsow sep aipusid HD DJanuUCD OgW 2| 
‘SOINGIDDOIPAY,P JUBWASIBASP OP SDD US UOUSAJA{U!_P Jo@ UOIOIDdaid ap BODdIHe 
UalpouDS ewiBed un,p UoYDiseid DH] INod ajqosuodsa joepey ssejsiuiw anb juny uy 


saingipzo0ipAy,p 

JUBWISSIBAVP OP SDI UB UOHJUSAJAJUL,P 49 UOIJD4Dda|id ap 
92DI1jj9 UBIPDUD? aulIbas UN,p UoljD{said _D] ap ajqosuodsau 
[D49paj a4a4siulu! auWO) 416D,p D4BNUIJUOD OdW 27 


"S9IDYNOS sjOjNses sep eydoiddoJ as |! julod janb o,nbsnl s10ADs 
Nod DsssI|4N OdgW 8] enb ‘sajdwios ep uoyippas OP 4@ S{O}jNs9d sa] JNs eexD UO\seB 
@P eIppd uN,p UuoHOIDdaid Hy JlOASId sJaJsIUIW) NP jOUO!DULE4UI uoloD,p upjd 2] 


"|PIDsaWWOD jUsWeddojarep ap ajOUOOUJajU! a1HajD.4js Ds Jnol 
D DIYOW 49 |OUOIDUJaJU! UOOD,P UDjd Np asAneo ua asiw _| DIeBOINODUe OgW 9| 
‘JUBA D SQUUD,| JUDING “SJa\SIUIW NP Sa|DUCIDUJAJU! SOJIAYOD sap SJUSWBYONDABYS 


VYOVNVD SNVIO©O 1d SSHD3d CE AOVd 
abescnnc a Sd Dn RR A a RT a SP eS 


$9] JUOJINDEJ Ja BDUSIQYOO | jUCJajUeWHND alHajDys B40 4o upjd 85 ‘|OUO|OUJE4U! 
uoloD,p unjd uN b UIDW aJalUJEpP H] jUBWA!|ENjoD jal 48 SEd!4j9OJ!P seuBl) s9}|34 
ap Jeuynped p Jepio snod ajOuo!OUse4U! aiBayoyjs aun juliod np sim 0 OdW 8] 


"Se/DUO!JOUJOIU! 
SOJIAYOD S8S BP dIODSIYO,| S1j!O1D0D,P 4a ajNUO|HUJE4U! uoyouwpiBosd 
ep eleyDW Us sUsIPOUD> XND juaBin ina} nod abpjupADp Jeuuop ua,p 
Dsyoued Inj seoDdIye snjd sipuss so] _O JUSWA/GOsSH]U! JA||IDAD.y Op 48 $9d14J991p 
seuBbl| $9|/a} @P 4JIOAD,P jID} 9] “SWI2} D Sa|DUOHOUJOJU! Sa{IAYOO ses JEUeU 
nod saopoiyje seolyoasip seubl ep Jasodsip slop sigjsiulWy 8] ‘SUDgd0 sep Jessop 
9] SUDP |DUOYOUJajU! diysseppos| uN J9d1exe,p J@ SUDGDO sep aujidoyo nd ppouDns> 
Ap sejpuoyOUsaju! je sajOUO!}OU SUOIJDBIIGO $e] Je1OUOY,P sINSBW UA 249 INOd 


a/DUO!pUsa4UI 
UOIJDUIP4002 D] ap aulpWoOp a] suDP sasijpas sa41Boid 

xnp 220416 pppub?> np supaco sap ajqninp suawiaddojanap 
3] 49 UOIJDAIASUOD PD] 4124NSSD,P D1INULJUOD OdW 7 


"SUD9D0 SEP jD}9,| INS yUIOd 9 SID} INOd S9dUDAD suNnajodIpU!,p jo SpoYjowW auN|p 
UOOIOGDI9,| {@ Seydwoo ep UOI\IPpaJ Ep Ja s}D4jNS4 SB] INS egxD uolseB ap a1ppo 
un,p asiwadjue,| Jod a4liolid aya2 ap pspHes ue solBoid sas DJaINSOW SIO{SIUIW 97 


“snsseo0id nbd juawayiyn Jadioysiod 
ap ala{SIUIW NP sesiDUajIOd sep ayioodpo pj 9,nb Isulo ‘spuoy ep enbuow np je 
SOdJIWI] SEOINOSSOJ SEP D OD} SBJUBHD SO 19196 ap ajisseogu D] D ‘ewslNojod9g,| ap 
j2 ainyjnoonbp,| ap ‘aiBieug,| ap salujsnpul sep JO1|NIYIOd US ‘B/DIDI@UWOS IAD | 
@P BdINOSSEl D| INS SOJUDSS!OJD suoissaid xn /asndd Ua SdJIAIJOD sap allpjuawa|Hed 
ja enbipinl ayrxejdwoo pj b : DJajng es s1a{sIUIW NP supjd sep aJAneo ua asi D] 


"sa|DjuaWaUseAnob 
uou suolpsiuDBio sa] 48 ALYSNPUI,| ‘SO1BJOD Se;NDUNWWOD $d ‘SUOIJOU 
SOIBIWA1 $e] ‘SOUO}YOOIND SUOIIDSIUDHJO se] SWWOD ‘s}UDUaAJAIU! xnodiouiud 
$8] J@ SUD900 sep INejes NP XNDUOHOUJaU! Sune} $9.4ND,/P ‘SOIIOJIIO} SOI 
j@ saoulAoid sa] D8AD sajuajue sep 4a sjolIDUaJIDd sap juewe|oBe DIN|jOUCD OdW 9] 


“SJUDUSAJO4UI 
sap sjueBierlp sjesgjul se] 298AD yasodwoo nod sanbibsyoys seyooiddo 
sep jUulod ND DijawW Je SUID UOIDEJO1d ap seUoZ Bp uoljpuBIsep pb] © 48 SUDgD0 
sep uoljseB ap senpuaje souoz sep agib9jul uolsaB ap sunjd ep uoljos0qnya,| © 
D1a||IDAD ‘XNDUOYOU sjauUOo1edo 49 senbiBajpijs SeupO9 SEP D1JBASJ J@9 DIABDUOD 
SIOISIUIW 2] ‘B1IDJ BD INOg *sUDgDO S9| Ns aIBa}O4Jg DS BP a1ANSO US AsIlU HD] SUDP 
sjainuoo seiBoid sep diay OgW 9 ‘UOHOoYIUD|d ep apoliad aulpyooid py] juning 


"suD900 sap udl|seB Dn] D enbiBeyn1ys eysouddp oun lorsid ‘Z7QQZ Jay|!0! 
ua anbijqnd enpuas ‘oppund np supgdo se Ns aiBayosjs 0] ‘aeiBajul uoyseB 0 
ja uoynDoeid ap eysoiddo,| ‘a|qoinp jueweddojeagp np sadioulid s9| Jod aapin6 
sup900 sap uoljseB ap ejpuoyou aiHajo1js @uN,p UOHHIOgH)9, | JaBuip © NpouDs 
NP SUD9IO SEP j@ SEY9g SOP SYSIUIW 9] ASIIOJND 10] HD] ‘sUDgDO sep uoljsob 


Do ob odwi 


-OJP "WWW PS-s PSU MMM sOWY 


‘obuy sunajijoud 

000 € 4No} unod 

$2 $no} ua uadojdap 
D JUDSIA |DUOILDUI24U! 
440}J2 2{SDA uN,p 


| QUpD9 2] SUDP SUDZIO Sa| 


dns saguuop sap |22u 
sdwa} ua jue} pawsuduy 
$2 4ua|jtanoau nb ‘obuy 
suna|!joud sajaddo 
‘saanog 09 22uD| 

D OdW 2| ‘suUDUapUIDW 
pnbsnp ‘anbiyow|9 


| P4I[IQDIUDA | wIoAgud ap 


a}!oDdD9 DS 2u4!0499D 


| unod n5uo9 [puoi ,ousa4u! 


yafoud un p adiaijuod 
DPDUDZ 2| ‘OdW 

np aiyudpubouve20,p 
awwouboud 

Np UolfIauIp D] SNOS 
ESNOA-Z2IADS 37} 


nwAaNNgaIdVNV) JLISdsAldold 
V1 4G NOILD3L04d,, 


LE JOVd S3LIO!ad $31 LA SNV1d S31 YNS LYOddVyY 


ep SAIISNDYX9 uolojsi69| 9un|p JajOp os D sAod Jaiweid 9| DPDUD") np {UDSIDI 
‘SUD8D0 So] ANS 10] D| IneanBia us Sil Db DpdpuD") Ap jusWaUIaANOB 9| ‘2661 ud 
PPPUD, Np sup9|920 

Saj ins 316a4D445 D] ap a4Ansz ua asiul DB] suDp sasijpe4 saiBoid 
xnb 39b16 ppduD)D Np supado sap ajqninp suauiaddojanap 

3] $9 UOIJDAIBSUO) D] 434NSSD,P D4JINUIWUOD OdW 27 


‘uoyn|iod pj ep uolUsAad 
“cupao0 | P| 2 42 UOssiod Np yHyIGoy,| ep UOYOajo1d DH] D SeAYDja1 sey2ad say 4Ns 107 _| ep 
sap aibojouyr24 ap 1a | SUOWISOdsip sap UoYDoIddy,| je UOYDuysIUIWPD,| Ins jusWalIDg ND jenuuD jsoddp4 
2un,jnoonbp,p auaiyou | UN,P afliosesd UoyOjueseid | Od ye ewWDIBOIY 9] InNod sajdwoo ap uoKIppei ep 


| 
U2 UO!LaD p supjd iS) SHOHASOI $9| INS 98xdD uoljseb 3p 9JPDO uN |p SSIWSJUS | Jod uossiod Ap {OJIQDY || 


S9S ap UOlfD|NWuo0f ap uoloajojd OP J@ UOIJDAJOSUOD AP sJoI}OW Us seiBoud SOS DJOINSOW SJO{SIUIW 97 

D| SUDP OdW 

2| QuiDjIa D yODGpaa4s 
27] ‘supg90 sap 42 ayded | 


“awwDsBolg np 
QDUSJ9YOO 1D] ANOO Np jUDIONEWD ‘s}UDUSAJAJU! Sa] SMO} ap anb IsUID sadO4IJ9} sep 
P| OP Salutsnpul $2] SUPP | ig saoulAcid sap sajl|iqosuodse je S9|O1 S98] JUSWAJID]O jUDSsIUIYap eoUDUJeANOH 


UO!{DAOUUI,P SAtI|Iqissod (ep sejuajue sep Jeioqnje Issno yloreid || yOHQoY,) ep uoyseB ue uoyDUO, 
$2| UIOJDA LUDSIDI | 
Feige ta dae a ep |PuCOU swwoiBojd un,p paid ins asim oj © jusWa|OBe aliDAD.y asajsiUIW 

U2 42 SfUDUAAUALUI | ; 5 ! . ri y : ih i Ne , 
$2] JuDjjnsuoo | 7 “U!O448} 9] Ins eWWOIBolg np jeuuosied np UoHUaU!,| D sanbyosd sepinB sep 


g / . 
ua a2uay/a2xa/ | Jeiodaid pb Isa OgWw 9] ‘ajdwiexe 1Dq UO|JOWJOY ap swwDIBoid un,p 8S!WS.4Ud || 


2upulaf{y aainyizur | Od seljeuuoijosedo S8AISIIP sep j@ ewwDIBoid ap senbiyijod sep 90UBJ9YOO 
Dj Ja101/gWID joAgId OgW 9 ‘slow suipyooid Z| sep sinoo ny ‘shod np aljaysa,| © 


42 Dppud aiuysnpuy | 
uod agua suaippuD? ewwpsbold AP SwWJo}uN uoypolddo | JaINSSDP JSO SJBISIUIW NP aIjanjoo aod DJ 
S@P UO!{DSI|IGoW | 


QP 42 UO!4ZDJ;NsuOD 
ap albajpujs aun | uoisuswWIp aun uossiod Ap joyIGoYy| ep uolseb ep awwpiBoly nd juDJayuoo 


adielted OdW I 2002 | ‘SOINSIajUl S8OUIAOId xND juapuala s uoljOajosd OP J@ UO|DAJBSUCD AP s{JO}JE 
Ppaauouuled 2) sindeq | sas ‘666] sindep sinw ‘ppoun> np anbylood ja anbyunyp sajgo sa} uns uossiod 
Uo!,DAOUUI,| | 

| AP JOJIGQoY,| ap UOHOeJoId ] J@ UOIOAJASUOD HD] INS JUsDDD,) PJOgD,p jIDYowW 3 
UIOANOWOug | Dixiaas oh | | Pees Sa» OdW 1 


“9/OuUol{OU fUBWS|QDIIOA 


‘uossiod np joyIqoy_p 
a1giyDW US « ajNU ajJed » _] ep 4yoelgo,| IsuID eupUlayD,p Ja ‘sioy DB} DO Jaloid 
UN ‘a9 J@ ‘UOI|OSUedWIOD DH] NO syOJIGoYy sje} ap jU@eWaeoD|dwa 9) sod syojiqoy,p 
2119 9/qD}IAQUI,| D sploda.yUod aJID} BP BYdHy S1ajsIUIW 9] ‘@WWDIBOId 89 ap NjJOA 
UZ “eflWIxold JnB|_D NO xNDe se] sNos No Ins sequawW jusWaddojarsp ap saJIAYOD 
SOP SESJBAPD SjajJa Sap jOJIGoY UOs 4a UOssiod a) JaBajoid D ja JaAIaSUCD D OgW 
np jusweBpBbue,| ap inaoo np jse uossiod np jojiqoy,| ap uoyseB ep awwiniBolg 97 


uossiod np {pj!qny,]| ap uoysab ap awwps6olg 

Np ajuasayos uolprI/ddpn,] 4nd adnop npa,p ja suliDU 
suossiod sap {DJIGDY,] 9p 4NIjJDA Ua aSIWI DI 439 UOLJDINDIsSas 
D] “UOlJDAIBSUOD D] 43101/9UID,P JBNUIZJUOD DA OdW 27 


“SOJUDAINS SOO 
sapuni6B a1yonb sa] ins juecop,| juawajpBe pujjew asajsiUlW 2] “sJUDINOD sedIAJas 
$89 IJUINOY DH DJanuyUod OW | ‘siNCD ua UODdyIUD|d ap apolied HD} juDING 


VOVNV> SNVID© 13 SSHD3d O€ JOVd 


“xnbjUeWeUUOJIAUS soboWWop 
$9] J@ SUIDW syUspIOU! se] slUsAgId _ apID je XnDJUsWeUUOCIIAUS syuewWe/BeL 
sap joedsei nd alle ‘eulIDW UOHN|JOd ap syuepIdD p spd Ua JIUaAJaJU! DO Jas 
}l0S DPOUD>) 9] anb 8d b juD}I9A Us XnDjUsWeUUOIIAUS seHOWWOP sa} alINpeL 
Ep UO sWIHEs NP sIODDIJ49,] SujlOlDOD Je Je1Ol|9WD JNod seinsew sep puaid 


-JUBWOUUOIIAUS,| JABgjoid _ JEpID,P UID DPOUDZ Np sa|qoBiADu saloA sa] 
inod saingunooipAy,p jUeWAaSIeASP OP SOD US UOHUSAJAJU!P $9 UOOIOdaid ap 
‘uoyUsrsid ap aonoijje ewi6es uN,p ajqnsuodse jDepey suejsiuiW aWWod 416 

‘jUSWSUUOIIAUS,| D soBDWWOP sa| jUDSIND|I ‘JayDOOII JOd ‘Ja sasIADU 
xno seBowwop se Isuip yupsiwiuiw ‘eBoSnjBep ap sopoijje ewwoiBoid un 
JUDSSIUINOY UB JUSINDT{UINS AP ajqoBiAdu sI0A H] suDP sUudlWDPUOU! sa} jUa!Agud 

“QUUSIPDUDS 

94!||GOsuodsad ap SeuOZ $9] SUDP SOJIADU SEP SODdILJ9 49 INS JUsWAaANOW a} JNOd 
UO!|OUWJOJU! P 48 ODd} OP ‘UOHDSIUNWWWOD Ep ‘B/Q4UOD EP SEdIAJAS SEP JIUINOJ 
F941INDES D] ANS UODUWJOJU!,| Bp 

j9 sonuajesjua UdlGg Ja senSuod juewayoONbaepn ‘seaijiuEp! jUSWAID|D sejqoBHiAouU 
S8IOA SOP SUID XND jUDSSIUINO}Y US JID} |I,Nb 9d ‘sajqisseoDD ja seonoIye 
‘Soins Se|qDBIADU SelOA sap juDUajUIDW Ue sjeliajOWW seBOWWOpP se asiwiuIW 


‘sasnainoBis snjd se] sejpjuawauuod!Aua 

SeWOU $a] juajedsel soUajJadWOd Ds ap juDAaJa s1od sa} sno} aNb 99 D aIIaA 
'9/DJU@WAUUOJIAUA UOHON|DAS,| INS BUUBIPOUDD 

10] DB] ap Ned ua sjaloud sulnjieo ap xNDjUBWAUUOIIAUS sjaye se] SN|DAE 
‘uossiod np joyiqnoy,| ep uoyoejold | 

D S8AIID}e1 seyed sa] INS 107 D] Ep suOHisodsip saj sajedseu 1D} yo SujsiulWpD 


Ea 


0 


> OdW 9 ‘enbiBayouys yoynses 
90 ep inddp,| vy ‘uoyoBiADu 1) _ Ja UOssiod Ap jHJIGDY,| D ‘senbiynaljoy seoinossed 
Sep UOHSajOJd D] D J@ UOHDAJASUOD DK] D Saal] SAJUDINOD sayJOlId sep ajUla}o | 
b,nb ewewW ap sjooinbodjnp je ulyOW xnaljIW sep ejqounp uoseb DH) b sejDIONIO 
JUOS SOIAYOD say ‘ajooINboSjnp je ulDW xnal|IW se} JeBayord inod sagsiyn 
SeoINOssel sep ajluolowW DH] jUsIDdDD9D seuUaIpjONb sayIAOD sa] y@ SuO!}Dedo seq 


82NOp Nbe,Pp 49 sulipUl SSULIDUI S9IINOSS3A Dppub) np 
SIDJIGDY SOP INZIDA sep Ssub990 Sop 


Us SSIW Jo UOIIDANDIS3l ajqnsucdsa. 3/QEANP ANVIDA Us 
‘UOIJDAIOSUO S/PJUSUIBUUOIIAUS B9IUDIIY) SSIW 49 UOIJDAIBSUO 


ajooinbp35jnp 


{9 ULIDUI XNAaI/IWI Sap UOHIAJOld ZV 


$W Z'€9Z : 9007-5002 
$W 6'SZZ * SO07-VO0Z 
$W €£'89Z : VOO7-E00Z 


6 4JOVd SALON $31 LA SNVId S31 aNS LYOddVy 


ss 


Cnn 

| sonbnyneljpy $991n0sa. 
sep uolajo1d | 
aun 42 uoyseb oun 


MSN 


SK 


| 


wy 
| 
o, 


Hip 


‘ — 


HEELS ODI LLL LLL LEE — 4 


GO S di Zz Z Z Gite LLL EEE, 
ie pppup> pppup) 
ap sonbynaljoy np senbynalpy 
S921NOSSe1 SOP $e21n0sel 
9]qD4Np UOLDSINA sep UoDAIESUOD 
— ee 


— 
ee 


s&s 


Gi LLL PEE ey 
sesiida.yue,p 
sjud}10|dxe 

$8] {9 S9]NDUNWWOD So] © 

juaweuBblesua,| 
XNDJUSWOEUUOIIAUS 

sednoiB se] e 

seyoed 

S@P S@|DUOHOUIAJU! 

SUOIDSIUDBHJO Sa] @ | 
sinayjnoonbp sa e 

syyiods sinayoed so| 

XNDIDJOWWOS 

sinayoed se| 


< 


seyoed sep uoyseB. DI ap "juswie|jennouss — 

- SAONIUY, | ep asiwiedjua Jl Jod sajiAyoO ses 1aSIUJePOW D JeNUUO> 
"S@JOUOYOUIOJU! S9fIAYOD 

ses ep asiwejue | ied UOYDAJASUOS D| sasseiHoJd 941Dj OD JeNUYUOD 

"sauojyoojnDd sajdnad sa] S8AD sual] Ses 19210}U9J D JENUYUOD 
‘iny,panolnp,p seyoed sep suloseq $9} 

DEAD jUaPJOQUOD BodUDUJEANOB Ep seJpDd ses enb 89 1 Jailed D JENUYUO') 


e 
— | 


SN 


SSS SN =) 


x 
@ 


SAE 


SN 


SAX 


a 


SS AsV 


sayoed 

saj ins 107 Bj senbuddy 
SOUOJYIOIN SEP 94104) 

Jod s919jU09 410jp sa] JeINSs\ 
senbijnaljoy seounosses 

sa] juawajqnjinbe 1yodey 
JaBuoye || 


S@UOJYDOIND 
sad ned $9| ocumemnmesomanme irc 
| SONOS, | d 6 
y v saused sej Jajuawejbey e 
7 $9] }9 S@OUIACIC So] @ | ee ee eek 


xndJepey saws|uDBio 
J@ SOJBJSIUILU $OdJND SO] @ 


= 
e 


SOUJOJU! SBDIAIAS JO SENDINOg 
BYOY OD] ep UOYSES 
JUSWOUUOIIAUS,| Bp sedue!os 
J2 JOJIGDY | @P UOYSED 

/ a1ydosBoipAy 
senbiupes0 

j@ sonbynaljDy sequalds e 


S 


Sens 
e@ 


——— 


é]!-4-9Y2NO} _IJ22 IND 


aS 
e 


Sse 


. D UO|DAJSUOD Bp SUBIPDUDS 

| $ UBYNOS AP AJIAYOD,P $1N@JIES 

L ; Be $}919JU! $8] IIOANOWOIg @ 
' sayred sap uoljsed « 

. = > 9D1NOSsal D] ap 

| 5 849f BP BIAYOD, P 1NBIES 


e|qdiNp UONDSI|I}N, | J9SIIOADI e@ 


Ss 


Lc ae ee IIE OLE ama” 


é2j40dwI0d pja2 anb a2-jsa NH 


é|i-4-essod as pjao suauUIOD 
: sanbynaijpy saoinossas sap UOHIaJOId J9 UOHSIS) 


VOVNYD SNVIDO 13 S3SHD3d 87 30Vd 


senbijznaiyjey 
sa0inossal sap 
u01}99}0I1d ja UOI}SE5 


‘(sauojyoojnd saysed saj JNs sp1OOND XND SBAYDIS1 SUOIDJ|NSUOD sa] 49 seysed 
sap aaipladooo uoyse6h ap sajuajue so| ‘sejDloseWWOd saysed xno seucjyoojny 
sap uoyodioiind pj © nsi99D ualNos 9) seysed xNd $9090,p awwpsBolg 9 
inod jnoyins ‘suOYNGIjJUOD Ua SJDIJOP AP sUOII|IW Gg| enbjenb pusesdwod jpjo} aD 


‘senbynaljpy seoinossed saj J@BHajoid b 42 19196 bp (senagud sesuedap sas 


op % ZE) SID||OP op SUO]||!W S/V UOJIAUS DIBISDSUOD SJOISIUIVY 3| ‘VOOZ-E007 ul 


¢|!-4-D4asuadap OdW 9] ualquio> 


‘sanbiBayouys 
Sap $8S EP JNOG D JUBA ap jJUSWEADE!|OO JoINssD,s Nod sejNDUNWIWOD sé 
je xnojuswauuosiAua sadnoiB say ‘sjuDUaAJA4U! So] ‘SUOI|OU SaleIWWa1q Se] ‘@l4{SNPU!.| 
‘SQNOJIL19} $8] ‘SBOUIAOIG $9] DBAD JdI|IDADL D jUsWa|ODBE DJONUJUOS S1a{SIUIW) 9] 


‘sauoed sap eesBaju! uolseB ap sunjd sep ‘inenbiA ue plap eieiuuosips 
{sod UOON|DAE,P salajlio sa] ewWOs no} ‘ajuDJBeju! eijiod juosey juawWepue 
Np sense s9j ‘sal|qnje sloy aun ‘ajdwexe Jpg ‘sajiiolid sas ap inddo,| b seAyoiylul 
SaUIpj99 D Janbijddpo se] ep je yuswWepuUel Np sainsewW sep Je10qD|9,P juawe|pbe 
DJONUUOD SJE\SIUIW) O] “SOfIAYOD,p uDjd uos ap sayolid sepuniB sep ajuleyo,p 
eiBap 9] JeulUajap snod seigjliIo ep jojdwa,| juop ‘aoUD||leAINS ep seUuseju! 
sewsiupoew sep sod saliolid seo ep pinb9,| p seuBoud sas DJanjDAg aJE\sIUIW 2) 


sayuold 
S22 ap ajulayj0,] sUDP Sl]duiod2p sasBosd saj DABN|PAZ OdW P7 


‘uoypoljddp p 
J2 SOUD||IBAINS OP SOYIAYOD SEP UO|DSIUJSPOW DH] 19|QJJUOD J@ SJAINS AP 4@ SBdINOSSOJ 
sap eouni96h pj ap auloWwop a suDp sejdwoo ap uUOlJIppel D| 42 sayl|iqosuodsei 
sep eBpjod 9 Jeunssp Inod sjupuaAsajul $8) S8AD |IDAD ap suolo]ed 
SOPI|OS OP JI|GDJ9,P ‘UOIyIOdE1 ap Je S9DU9DI| BP 101J90,P S1QyOW Ue sajuasodsun4| 
ja sgjsn| suoisioap ap asd pj) Jeinsso,p juewejpbe Dienuiyuo> OdW 9%] 


nwdNNgaIGVNV9 JLISdsAldOlg 
V1 4d NOILODILO4d,, 


LE AOVd SALIYOld $31 LA SNVId $31 YNS LYOddVy 


‘seyoed sap uolyse6 ap supjd 
ses supp |lued ua saoedsa SEP 4Dj9,| Bp ajdwos eipuas Jnod g|qojuel Je SAODOId 
epoujaw aun JasijliN DluINOd OgW a} ‘eoUDUIeANCB ap ainjonsys 9|]eANOU aun D 
82905) ‘sinoo ua Hlep seyded sep uoljseb OP SOPIAYOD sep juswebHuojoJd uN jnojns 
b1as jad ua sededsa sa uns Jo] b| ap uoDoI\ddp,| ‘sayoed sep sulnwop 9 suDg 


"sedunossel sep uolseb 
ep enbiwaysXsooe epoyjgu Ds Jeo10jUe1 ap ja soyded sep uoyseb ep uo|poisjiuDjd 
ep snssed0jd AD jeJajUl,P sinejoes xXNDeANOU ap J9JOdJooUI,p uljo sayoed 
sap s9iBaju! uoyseB ap sunjd sas Jasijonjop p juswajpBe osenuyuos SJOISIUIW 2] 


‘UOs!Ds-seid,p asA|DUD,p Je JUsWEPUSI NP eJNsewW ap JaUJO} 
snssa00id un,p esiwajua,| sod syjoalgo sap ajinsunod D] supp s9sijp91 seiBoud say 
SJAINS AP IssND JOWIed Ogd Pq “si99esd syyoalqo,p ajulayo,) nod sanduos uoyseb 
ep seibajoys sep Jejnwsoy ap jaued inb ao ‘sanbsis sep esAjpuD,p sepoujeul 
sap ja seysed sep uoyseB ap syyoalqo sa JaiyijuONb snod B1PDO UN IssND fIuINO4 
Od ©] ‘eysed eun,p uoyseB ap ewe} Buc] bp ja sajqoinsow ‘SHDID styoelqo 
SOP S|GWesUs {US|NWIO} SIgJSIUIW 8] 49 SOINOSSE1 KD] AP siNaDsi|IIN se] ‘ayoouddo 
8489 Ep Ned uZ ‘seysed sep uoyseB ap aaisnjoul ja anbijowaysds ‘aounjonijs 
apoujawW UN Js9 Og YP] (Odd) syHoelqo sod seused sep uolyseB bp] a1Aneo us 
S1YOW D JONUIUOD DA OqW 9 ‘UONHoIIUD|d ep epolied ajenjop,| juDINg ‘DpoUD> 
ND seyded se] JesiuJ@pOW JNOd sunod Ua jUOS S@ADIJIUI P Siqwou UIDJJaD Uy 


saysed sap uoysaBb pj ap JuaWa]JaANOUA|I ABP SAIJDIJIUT,| 
b a2pJ46 suoljpbiado sas ap uoljpsiusapoul py D4AINSINOod OdW 27 


"901NOSSAJ D] ap ewse4 Buoy D B}qoNp UOYDsI|I4N | 
Jainssb,p uljo syiod xnDd seoop,p enbyljod eun,nb say xnouoypusajul eyoed 
ep sjuatunsysul je senbyijod sep julod no eyew juswajpBe jioAaid alaysiul 2] 


"SUOSSIOd ap SJal/DJUOIYsSUDY {@ siNayosBiwW spuns6 ‘sJUDYONDABYS 
SYDOJS SOP UOIIDdel DH] 4@ UOIDAJesUOD D] JUDYSNOE} xNDUO!OUJELUI SploD9D 
SOP J@ SE}ID1} Sep aja1UCD 49 BODdIKJ9 UODoI|ddD,) JeUQId DP ja suoDIOOBeu 
XND JUBWEAYOD Jedioyiod pb juanbesuod sod psenuljuoo OdW 8] ‘juewepuas 
UOS J8 19-889 JA1O|EWD,P UYD ONWdO,| 2 sejUDjooyuod saijiod se] aad 
SAHONYSUOD SIGIUDW OP J9||IDADIy Jo SeWE|Goid sed e1pNOses PUajus DPHUDD 92] 


"@WIA} {NOD H UOOWOJd H| e4ID} Ua jned 
8U UO 49 |DUOHOUJAIU! {101 9] 98AD sod jusJpHd au ‘sayoed ep sJ9l}DW Ue DPDUD> 
Np eousjedwoo pn] aipusja awwoo ‘seasodoid SUON|OS $B] SIDW “ONYdO,| 
Jod segssinj seydeiq so| J8JDWJOD ap jo JUsWEsNeINOBIA snjd sjUeAsajUI,P DpoUD> 
9] snjd ua snid ep aessald UO ‘sajUuDJODIUOD saljsOd $9] ZeYd Jalidijjnw as ep juassed 
au uoljseB ap sainsaw sas D SOJIDJUOJOA SUOHODJU! SO] ‘SAIO|SWD JUSWA\JaU JUdIOS 
®8$ ONVdO,| 8p YoyDo!ddp,p ja uolpAsasuoo @P sjioye se] enb useig ‘oppuD> 
np senbynou sayjiw OOZ @P SUOZ Dj ap suoY ‘YEW ajNDY Ua ‘jsENC-PJON enbiuD}Vy,| 
8P SEYeASID ap ja PUO} Ep suossiod ep sedinosseJ sep Uo\seb OP J@ UODAJaSUOD 
ep enb Isuip anbisjuaios SYdJaYIO1 Sp SJ9I}DW US s]NUO!JDUJaJU! UOIDIedooD 


VOVNV2) SNVID© 143 SSHOIdd 97 AOVd 


OP WNJO} UN js@ ‘SoJUDJODIJUOD soliod g| ylunas Inb ‘ONYdO,] (ONVdO) 182890 
-PJON anbyunyy,| ep saysed sep UoljDsIUDBIO,| SP s}!WIO}UOD D] Bp soUDINSsD,p 
J@ UOIDAJA@SUOD OP SOJIAIOD SOP SIODOIJJO,| S1j!OJOOD O juawe|o69 adlo}yo,s || 


‘g]DIPUOW Ja ajoUOIBad ‘ejDUOYOU 9]|/9Y499,| D sUOYOBI|Go 
J@ slop ‘sediouiid sa} sajdopo ua,p ebixe inb 8 ‘4AN3J,| ep a|oiBajul jo sAyoo}e 
uopoiddp,| © Ja|jIOAD.y O aNuUyUCD HPHUDD 9] “Jew ayNDY ue sinayosBiw spuns6 
J@ s|UDYONDAEYD sUOssiod ap syD0Js sep sajesNUOD UOsEb b] J9 UOHDAIBSUCD D| 
nod e1pp9 psooop uN 4s@ _gANJ,] ‘e49s0U09 uoYDo!\ddo uos 42 (4™N4J) seyoed so| 
INS SOIUP) SUOIDNY Sep ajuajuz,| O eNsD9D UOIsEYpD,| DIeHOiNooUA |! ‘pioBe Jeo 


*XNDUOHOUJO4UI 
eyoed ap sjuawnijsul sep ja senbyijod sep ‘spsooop sep eujidoyo np 
saJBoid sap aulpy D yNOJINS DIBYDIEYD OdW 2A| ‘uoypoiiunjd ap apolied ayjanjon | 
juding ‘sanbynaljpy seounossel sas JaBajoid ap je 18196 ap Dpoun>d np a}!00dp9 
Dp] supp unjd selweid ap 9/91 uN jusnol aJ|sIUIW) NP S@|/DUOOUIJOJU! SOYIAOD $9] 


S2/DUOHDUJIJU! SAJIAHID SAS ap aSIWi344UI,] 
4nd UOHDAIaSUOD KD] AIOANOWIOJd _ D4JBINUIJUOD OdW 27 


"ISB BJQO | INS ‘YOPHIgGD] ap sJINU] SEP UODIDOSSV,| 
J2 ‘PION a} supp ‘(qiBoq) oYsi|] YOHDU a1aiwald Dp) S8AD sajuajue Sep 91N|DUOS 
D ja ‘jseno 99d HD] Ans ‘MxnwWAEUNUS UOl}OU alaiwald _] S8AD 94104 UN JouBis 
D puayD,s OdW | ‘e9UUD aed “SUOIJOU selelWald S| 98AD sallosiAoid eyoed 
@P SpJO9D $O1jND,P UOISN|DUCD DH] H JoUeW juaipiinod suoyoisoBeu sajjeAnou ep 
‘JSONO BJO D| ING “SE[DIJOJIL9} SUOI|DOIPUSASI sa] INS suoypiooBeu xnp alalyue yod 
D sadioysnd lop O_W a] ‘seUdYOINYY SEP SE}!D1j BP SNss! S}IOJp Se] 49 XNDYSeoUD 
S|IOJP $8] JAl|IDUOD ap jo BQUUOPIO aysed UN JeinssD,p sjyoalqo sas e1PUIa}JD INO 


‘900Z SIDW | € 9] 1D!,p syUDPUOdseOD sjusWeBOBuUE sou Nua} JIOAD 
12 POOZT SIDW LE | ID!,P SaJUDJses SUOIJDU SalBIWAlY $B] AD eyoed ep spjooop 
sap auBls s10AD suodoagid sNONy “UOOUWOY D] 42 sqyloodpo sep jusweolojuel 
a] Ins sjuaweBudJD sep Jod uissnei ep susAow se] SUUOP INE] Jo Se/DIOI@WIWOS 
sayoed XND SeUdJyOIND seyNDUNWWOD sep  $gdDN,| juassiBinjg = sajuajue 
$8 ‘UOISIDap D| JDd segyono} suO|HU selaIWeld PE sep ayiolow _] 9eAD swWJsEy 
Buc] © eysed ap spiooop sep eubis D OgW 9| ‘a|dwiexe od ‘joyssinw uolsiogp 
D] @P SOD 9] SUD ‘SO{!D4y JDd sEsQ}UOD SHOP SEP JB SE|DIOJ!11} SUO!}DI|PUBASL 
sap uolsenb pj Jaj69i Jnod ja seysed sep uoyseB ap snssaooid np Jedioyiod p 
sauojyoojny sajdnad sa] Jauew Jnod seinsaw sap aipuaid D SNUIUOD S1a\SIUIVY 2] 


SQUOJYIOJND 
sajdnad saj 28AD sual] SAS 43940fU34 D DJBNUIJUOD OdW 97 


‘JOJIGOY,| BP UOYHIO|OWD,| D 49 sjuswa|Bed Jo S10] sep uoypoijddb | 
D ‘I>XNBD BP a|QUOD ND ‘sxDOJS SEP UO!JON|DAY,| 0 Jadioijiod p suoypu seselweld 
$9] Jepin inod jueweoupuly np juawe|obe jualoAgid sajuajue sad ap jiodnjd 
D] “Sd|J@!UOWEIEO 4a S9/DID0$ ‘se1IDjUBWUI|D sasiid sina] ap uoyseb D| Jnod suolpu 
S@19IWAlg $2] 98BAD BYyoed ap spsoddp sap a1o0Bau aJajsiulW 2] ‘WqVW¥S P} SP AJ2A 


,SAWONOLNV 
13 S3L¥O4 GQYON 
Ad 13 S3LINNI S3LIALOINIOD 
13 SNOILVN S3u3IW34d,, 


my 
4 jJOYssOW \JOYysspw 
DUNWWOS /DoSH-odwi 


»SAWONOLNY 
13 S3L¥Od GYON 
Nd 13 SALINNI SSLIALO3NOD 
13 SNOLLWN S3asIW38d,, 


wy, ewoy/oddi 


“O]P MMM 7: dHy, 


GZ JOVd SALIYOd S341 Ld SNVId $31 YNS LYOddVY 


UJ “Sa||P!UOWEIEO Je SE/DIDOS ‘salIDJUSWI|D SUly Sep BD JaYyed ap seUucjYydO\NY sep 
J1OJP 9] JIDWJIYD UOISID9P a4YeD “DPPUDD Np eweidns Ino>D HD] ep Moods uOIsIOEp 
D]  auUOJUOD j10s seysed sep uoyseB Dj anb 99 dD sayIeA snod jnoyins ‘766 | 
us (WdVYS) SPUOJY.OIND seyred xND sAH]e4 sIBaywayg 0) |INPOWU! D UD 


“BAYDIJIU! O48 Op B1PD9 9] suDp senbiyijod sep 4a;NW4OJ D BNUIyUOS 
SJZISIUIW 8] “EOOT EP SuwojnD,| D ajaid Uy O49 J!OJAep BBDANDS UOWNDS 92} INS 
enbiyjod bp] ‘jusweddojeagp ap sepnjs si8AIp 0 juos us — sasiid sap 9191jU0D 9] Ns 
814ND,| {9 JBUUOISID9p snssed0id Np UOHDJO!|9WD,| ins aun ‘@BDANDS UOWNDs 9 JNs 
SUN — SO1JND SIOJ 49 SOQSI|DUI} 9¥9 {UO — UBIPDUDD aenbisIoDg 8] SUDP BADe}Es eyed 
| Ins 944ND,| 49 anbiylodg NP UOWNDs Np UOYIOdE1 HB} JNs aUN — selleuUoOJedo 
senbyijod xneq ‘seysed sep uoyseh b] DO seAD]e1 suoIsiI99p xND saljiod 
$9] SeyNo} Bp UOYOdIOYIOd pH) Jeunsso 4nod ‘ad ja ‘UOHDYMsUCD ep snssed0oid sap 
UO!JOJONSWD,| {98 UOSSIOd NP jHJIGDY,| SP UODJO!9WD,P Jo UOJOINDJSel BP |IDAD4Y 
9] ‘euIDNDUNWIWOD soUDIEB ap seAOIIU! SB] ‘UODAJ@SUOD D] INS seexD eyded 
ep sepoujow ap uoyOWwod pH] yuos anb sediouiid xno sejnoy juessiaqo SAjOI{IUI 
8480 EP NBA ua segsoqnla senbiyljod se] ‘enbyloog Np uowNDs np seyoed sep 
enbiBaypys uoypjusl4o,| Jesiogid Jnod QG6| seguud sep ul} HD] OD asiideijue 949 D 
(enbiylopg Np UoWNDs np seyded se] Jnod) UOHJUSIO B]JaANOU SUP 2A}OIIU! J 


‘TOOT S1quisaou ud AajINs QuUOP jUSWAE!|EWJOJ D S4jsiUIW 9] salenbxno 
‘S909D,P SUOISIDEP Se] INS SUOHOPUDWWODE BP alles SUN asiullU ND ajuasald 
P YOID > ‘TOOT suDW Uy ‘|| esoYd HD) Bp a4ANeO UB AasiW D] alOd US g1a}909D 
D ‘SUD9IO SEP j@ SEeYydEg Sep ssejsiuIW 9] JOd I]QD}e sywedxe,p ednoiB un ‘(W5I5) 
$9000 ,P SeJaflId se] Ins juDPUSdapU! edNoJd 8] “aJPDD NDSANOU Np sANeO Us asIW 
D] Dsajodwioo |) esoyd P] ‘EQOT ep sdwajulid no enbiBejo.ys eipoo nDeAnou uN,p 
UOISNHID DB] 98AD Uly DJPUSId UOISIAgs BYe9 Bp | esHyd Hq] ‘ewWse; Bug p seyded sep 
uolseB ap suoisio9p ap asiid py) sepinB inod sediouiid sep sejdopn,p ja seuipsjuoo 
sjyoalqo,P SOd US SJAINS D SIOA DK] JIDIIDID9,p ‘Js@ a}O9 DB] ap UOssiod ap syD0Ojs 
sep uoyseB ap esueHowoy je juesgyOdD supHd UN JOG ep UD G66| Ue egdUD| 
919 D (Vddy) enbyupliy,] ap seysed saj uns anbyyod p] ap uolsiAay 27 


‘senbiBayo1ys 
SJJOJJ9 SBD BP aISSNE1 D] ap juswWa|DBe puedep jusweddojeasp ap uoziWOY UOS 
‘sayoed sep suidnyo np siaissop spuns6 se.jnp,p je (sauoyysojny sa} uns enbiytjod 
D] 498 aNbisjIoDg NP 94Q9 DH] INS « UOIJDJUSIIO aJaANOU aUL) » ‘anbiyuD}}V,| ap seyoed 
se] uns anbyljod pb) ap uOIsIAgy) snossep-ID seuILUDXe seUIDWOP se] SUDP OdW 
np enbibayoys jIOAD Np ajunsHayu! aiiod joy BAYOU ayes ‘DPOUD>D ND seyded 
sep Udl}seB _] AP SEINjNy SUODJUBIIO $8] DILDEP Ja Se|Dd0] Je sejOUCIBe1 seAI}OIIIUI 
se] DIApINB || “| QOT Ue OUD) 9J9 D ‘DPDUD>D ND seyded sep Uoseb D| JeupDOUA 
D JUDSIA SuNsjoaJIP sediould ap ali9s SUN ‘JDUOIYDU UOLDJUSLO,p 21pPH> 2] 


“BUOJYOIND BoUDUIEANOB Hy Je SeUd}YO}NY se] Ns eNbiy!!od 
DB} enb Isulo enbylong np ajQo HD] INS « UOYDJUaIIO aJaANCU BUF) » SAHOIIUL | 
‘enbyunyy,| ep seyoed se} ins anbyijod py ap uoIsiAeYy OD] ‘|JOUOOU UO!DJUaIIO,p 
BIPOD 9] JessaiBoid e1ID} D DIENUUCD OW 9 ‘JIUSA D UOIDOWIUD|d ap epoled 
D] juDING ‘seudjyoojnD sejdned se} susAue ssaysiul~_ Ap senbipinl suoyobiqo 


VAVNVD SNV3OO 13 SSHO3d TZ IOVd 


$9} JBJOUOY D }9 jeuuolosedo juowebuny 9| sepinbB D jJUSSIA aounUJeANOB ap 
jo UONHDJUSIIO Pp SOJPDO $9| Ja;aAnouel inod SJIO}J9 $8 “0661 SSSUuUD sep ul} Dd} Dd 
S890JOWD seyoed sep uoljseb ap senbiytjod SOP SOWJOJO1 Sd} aJAINSunod {0P OdW 
9] ‘susiIpoun> ep suoljolaueb sainjny sep youd ale) senbynaljoy S90JNOSSAl Sep 
B|QDINP UOHOsI|I}N,| JOINSsD Jnod sinbai sadlAsas $9] 19 sewwpoiboid SO} JOP UY 
iny,p4no[nn,p 

say2ed sap sulosagq saj 98@AD JUapPsOIUOD adUDUJaANOCB 

9p Ssaippd sas anb 9) b JaJJI9A DW ABNUIJUOD DA OdW 27 


"SOJUDAINS SO4IJOd 
sapuni6 esjonb sej ins juecon,| juowe/oHe sya aJejsIUlWy 8] “SJUDINOD SEd!AJes 
$89 JUIN} D DJBNUUOD OdW | ‘suNOd Ue UOYHSIYIUD|d ep apolied H| juDING 


‘“@BDANDS UOWNDS BP SxDOjs SEP SIAINS 
Dp] © xNDIONIO UOssiod Ap syD}IqoY se] JeIND\sel ep 4a ayoed ap sajlliqissod 
S8p 9IINUUOD DH] Jeinsso,p ‘siANDddD syd0O\s sa] JNOGel ep UlyD anbiylong 
9] SUDP UO!}DJaq|| Ina] Je Saljesojog se] sod suoWNDs ep uoljonpoid pj ainddo 
‘pipBe ina]  sUaIPDUDD sjoJ9jU! $9] 
JOJDA aJIDJ AP 49 BJOUODUJayU! UOYSeB ouN,p Jalqo,| juDs!D4 suossiod ap s490}s 
SOP UOJOAJOSUOD H| JIOANOWOJd ep UYD se;DUOYDOUJEJU! SUCOIDOBeu sep eueW 
‘soyoed sap uoljseB ep sowwniBoid sep 
jo supjd sap ‘sanbiyljod sap eJAnso ua asi dj J9 UOIDj|NWJOJ Db] SUDP ajdwoo ue 
slid juos souojyoojny sap SejlDdj ap sNss! J@ XNDYseoUD syloup sa| eNb einssD,s [ 
'SasaOO sallayoed sap UO}DaJOJd D| INS JO] D| ap ja seyded soy 
ins 107 b| ap inddo,| © uoypo!|ddo,p ja eoun||leAins ep sewwnsBoid sap 196 
‘salidouddp sunayosijiyn se] elyue 
senbinaljoy seounosses sep sejqnyinbe uoynqiiysip DO 42 uolodas D] euNnsso 
‘senbyneloy 
SDINOSSA1 SEP BIQDIND UOYDSI|INN,| 42 UOYDAJESUOCD Hy ‘UODe\O1d DH] eBDINODUe 
- OdW 9| 
‘anbiBajouys jOyNsed 80 ap Inddo,| y ‘eeyOW DH] US sajUDINES SJIOld sep aJU!a}0 || 
ja senbynaljoy seounossel sep uoyoejod pj je uoyseB np) saAnddp snod seesijyn 
saoinossel sep ajliolpw p} juaiodDd9p seuUasIpjONb saylAyoD sa| 42 SUOIJDJEdO $2] 


seyred sep enbiwouo0j2e pppubd) pppeub) np 


j@ o]/DjUsWI@UUOIIAUa np senbynaljpy se2inosse. senbiynaljpy sa24nosse. 
O4]IGDIS SOP 9/qDANP UONDSI|A SOP UOLDAIOSUOD 


sanbynaljoy 


uSATIAINLVN SIDINOSS 3a 
$30 JIsVANG NOIVLOldx3,, 


Sw 6'VZE = 90072-S00Z 
$w 6‘LLE : $007-V002 
$w 9'ZZV * VOOZ-E007 


€7 JOVd SALIOlad $31 LA SNV1d $31 YNS LYOddVy 


s9/DjUsWaUJaAnob 
J@ So]]eeysiulwW sayiold xnD seouDssiDUUOD 
OP SJ9JOW UB SUIOSEq Sep UODS!UOWJOY,| JeINSsD p 
ulyD enbiyyUs!os ewWDIBOJd Uos ap UsWOXe UN SID} @ 
XNDAANOU fa sjenjoD 
‘ay1jonb epunsb ap senbyyualds sjiasuoo ja syinpoud 
‘S9OUDSSIDUUOD Sep JUDSSIUINOY Ue sanbiBayn.js senbyonbp saoinossal | 
SJDJJNSO1 SOS BP SJUIOYD | JIUa|NOS D JANUIJUOD e Sap Ja SUD|DO | 
> DA OdW 8] sep uoisusyasdwos | 
ewiyOW UOYOBIADU ap 
SODIAJAS $9] INS IOABOIEd PD S}loup se] Ins ewe} Buoy 
D S{UBJUS UN SIJjSNPU!,| DBAD JaJOGD]a,p JENUIUCD 
ainyjnoonbp,| inod uo, p 
UD|q NP esiwa.jua,| JOd ainyjnooNbo,| ep auusippuDo 
S14SNPU!| ap jusweddojaaep 9] JasseiBoJd auiD} e 


PPDUDZ Ap |DUCYOUJajUI BdIaWWOD 
ap euwniboid 9 sesseiBoid as1Dy p JaNUyUCD 


S9|qIssed0D 
J@ SEODDIJJ9 SejqDBIADU SalOA ap siNjIUINOY SUD900 | 
D] Od a/D|OJBWWOD O4IAYOD,| JA41]1004 D JAaNUIUOD e SOP INB|DA US asIW | 


- DA OdW 9] 498 SUWI}IOW BOJOWWO7) 


94!|0Nb apunsb ap senbiydosBopAy 


sjueweUBlasuas Sep JIUINOJ D JANUUOD e 
SINOOD US UO|OSIUJOPOW Sp SEADIIUI 


Sas JOd SWIIDW a4lINDEs D| JEJOI}BWD,P JENUYUOD 


SOJIDJLINDES 

J2 SANS Se|GOBIADU SBIOA SAP JIUINOJ D JaNUUCD e | 
:DAQdW 2] e SWIYIDW BLINDS | 

S8INQIDOOIPAY Pp jUsWASJaAIP : 

8P SD U® UOHUEAJAJUI_P Jo UOYDIDdgid ap aovoIy9 
ualpoudd ewes un,p uoyDjseid D] ap ajqosuodses 


|DJ9pa} SseysiulW SWWOD JIBD Pp JaNUIyUCD e 
8]DUO!DUO4UI 
UO!JDUIPJOOD Dj ep aulnWOP 9] suDp saiBoid 
sas 0 900J6 pounds np suDgdo sap ajqninp sna|pA 
US OSIW D] {9 UO|DAISSUOD Dj JAJNSSD,P JaNUIJUCD e 
DPDUDZ Np suDNgd0 so| 
ins ai6eyD.4yS Dj ap 81Aneo ua asiw D| suDp sesBosd 
sas D 90016 pDppuns> np suDgo0 sap ajqninp sna|pA 


UB ASIW D] {9 UO|DAIBSUOD Dj JAJNSSD,P JaNUIJUOD e 
uossiod np JOJIqoy,| ep uoyseB ap euwosbog 


AP ejUaJQYOo UoYHoI|\ddD,| 1od sonop nv~_p Ja 
SULIDW SUOssIOd Sep {D{IGDY,| BP INB{DA Ua asiw Dy 49 


UOHDINDISO1 D] ‘UOHDAJ@SUOD D] JOJOI|BWD P JaNUIJUCD e gjooinbpSinp ja wow | 
> DA OdW 8] XNAI|IW SEP UODAJOld 
Pe TS To 


soyluolid sap auinsay jDI|Nsoy 


VOVNV> SNVID©O 13 SSHD3d CC ADV 


seyoed sep uolseb 0} 
ap JUSW9||2ANOUS Bp SAYDIIU],| 0 8o0JH suoyosedo 
SOS AP UOIDSIUJEPOW DH] SJAINSINOd Db JeNuUIyUOD 
SO|DUOHDUIOJU! SOJIAIOD SOS BP as!WadJjUd | 


Jod uoypAsesuod py] sesseuBosd 9410} b JaNnuIyUOD 
S@UOJYSOIND 

sajdned sa] 9eAD sual) ses JedI0JUeI D JENUYUOD 
Iny pinolnp,p seysed 


SAP SUIOSAq S98] D8AD JUsPJODUOCD BoUDUIEANOB senbyneijou 

@P SeJpDd sas anb 89 | JaI|I9A D JENUIJUOD e S@dJNOSsel sep 

> DA OdW 8] UO|O9JOIJd $9 UOI}SEd) 

Raa Fa nor inode RRR Ene aon biGeimtcae 
soplioiid sap owinsey joyjNsey 


“alajsIUlW NP senbiBaypys syojjnses sa] sno} ap UOYOSI}D9 O| 
JUDSIJOADJ 9|9 BUIDWOP UN sUDP sUdHDJEdo sa] Je@ UOYSEH DH] JeJOI]9UID —P yusWa/DBe 
SYEYS SYO]} HD] ap uoseB HO] Bp NOSANOUS! EP SAIJDI{IU],| SP BJANO UD OSIW DJ 


"SUBIDDUD> XND SEDIIHJS 48 SOM SOOIAIAS SOP JI1}JO,P 
UD OdW Ap sewwniBoid sep ewe; Buc} © ayi|IGdIA D] Jainssp inod saibeyn.ys 
Sep DJEPUDWWOIEl J@ NPOUD> AP juaweUJeANcB np sajliolid se] jo auajsiUlW 
np sanbijijod sa] 9aAD juaplonUuod OW NAP sedinossel se] 4o SOJIAYOD se| julod 
janb po .nbsnl saurwsajap inod seoiAsas jo sowwmnsBod sa| sno} DJaIpNje || “S19\SIUIW 
NP aenjosqo ajliolid aun jso juawajsnlo,p jo ajeliesiulW UODON|DAS,P jalolg 9] 


‘JOI|NOYID yOYNses UNOND 
D S@QYSDYOI D sa] BU UO ‘SJB|SIUIW NP sjquiesus,| JNs jusnijul SOO S@UIDJJad 
ewwoy ‘senbibaypys syoyjnsei sap uNnopYyd DO seEYyoo4j04 saylioud sajpodiouiid 
$8] @lWWNSEl sNossep-Id ADE|qn} 9] ‘enbiBeyo1ys yoyjnses uN,p snjd ep uoypsi|De4 
D] D juaNqisjuod je sajuDpusdEepsaju! juOSs sJE\sIUIW) NP sayioud sap jiodnjd 0} 


‘g/DIDUOW B!1WOUdD9,p 
PUO} INS SUBIDDUD> Sep SUIOSEG XND Sa|qIsUaS Je SEODIIjJ9 SOWI\IIOW SBdIAJas Sep 
J2 SWIIDW SiO1J OP SAdIAJas Sep JUDO UB Noy eNbIj|gnd aliNDes DH] JeuNssD 4nod 
J@ JusWaUUOLIAUS,| J9 sanbinal|oYy seounosses se] JeBgyoud ep uljo — jUSWEODdI}}9 
JID} 8] DO JENUYUCD 49 — SUMO KB] HO JlUs} UBS IOP |! ‘Jorg “UOHIsUDIy Ep 
epolied ajjao ue sualpouDD xn aundoid |I,nb seBojuDAD xnodioulid se JIuaynos © 
JONUIJUOS JIOP SJEJSIUIWY 9] ‘SUBIPDUDD XND sd1J9Uaq |! JUOP LOS} Dj J@ JjOPUDW UOCS 
ap Jayinboo,s inod ulosaq 1 |! jUOp seoinossel $a] ‘SOJIAOD sas sIPN}E j!,nb uaig 


sayliolid sap auinsa 
; SUaIPDUDD Sap arIAJas Np sinolno| 


LZ IOVd 


67 ebod 
87 Bbq 


pp ebog 


6¢ ebog 


oe abby 
O¢ epg 
yz ebog 


ZZ abby 


SALIdOldd S31 Ld SNV1d S31 YNS LYOddVY 


sel0ljawip uoseB aun : seid snj|dnedung ¢ 
aHOYY oO] : said snjdnedunq ¢ 


sanbyonbo 
SEDINOSSAI SEP J@ SUDBDO sap UOIsUuaYyaIdWOD = + 


SuD890 Sep 
IN|DA US OSIW JO OWIfIIOW BBWWOD + 


QUWIIIOW OIINDIIG 
9jODINboS|np 48 ULIOW XNaI/IW Se UOHIB{Olg 
senbinaljoy seoinosses sep UOHOaJOId $8 UOISED = 


SUsIPDUD sep 
Bd1Alas Nb sinolno} : sajluolid sep awnsey = @ 


; UOIIIS aJUasaid DB] suDGg 


SADESIUIW 
Np sayiond jo sud] g — p UOIpaS 


VOVNV2 SNVID©O 1d SSHD Id OZ 49Vd 


"seoualds sep (ws) julolpo 


@JSIUIW-SNOS NP aji|Iqosuodse H] snos sqyuaseid jUOJES JUDWOUUOIIAUD,| Bp sedua!os 

J2 JOJIQDY_ | @P UOLSED SHIAOD,P unajoes Np juBWEUUOIIAUAa,| ap Sedua!DS Se] ‘7OOTZ JalAupl 
| 2| Be0uOUUD aJajsIUIW NP eNnbyyUaIOs sWWOIBOId Np UOYOPI|OSUOD D| ap a4INs 4D4 
‘ppouDd>) 

SUD99O J@ SPYDAg OP ENbIyYUSIDS SJIAOD,P INajIas ND SEsJBA 949 JUO IND jUSWEUUO!JOUOY 
ap spuoj ap 4160; |! Jawidwi p juewow ny ‘//Jed ua sededse sa Ins 107 D| 

INOd sID|JOP EP SUOII|IW 6'Z AP UONNIJD,| GOUOUUD D EOOZ JPlJA9} EP |DJEpa4 jeBpnq 9] iy 


¥* 


seulnwuny 
seoinossey 
‘YWS 
senbyy}Og 
‘YWS 
soiBejul 


SQUJO}UI 


7162 


sediAsas ja sanbiy!|og 


SODIAI8S ‘WWS 
, seibajul , 
BPS | seoues “ws 6 SHOq 


seyo9d sep 


ee | wousccysyws 


16 
LaLLS sayoed sep uoljsed 
» {UBWAUUOIIAUA | 
9°88 ap seouelds 
42 JOJIQDY,| ep UOIses, 


; senbiup9s0 
6c9l j@ sanbynaljpy saaueldg 


@|DjuaweUUOLIAUa 
OvAll UONUSAJO4UI 
pa J@ olinogs ‘eBpjeAnns 
07 vz | s'rt | sol 
; SOWIIDW D14D4 OP 4o 
; Sw} DW 


9'88 sud920 ‘WWS 


LESL | Se0ueIDS “YWS 


‘Q1IDSSIWWO") 
/S@WwiyOW 


SEDIAI8S ‘WWS 


L'¥0S 


|PyOy suD990 SwiyWOW JOJO] SAD JOP 
S9dINOSSOl SOP INB|DA 941UNDE8S S9D1NOSSOI op suoljpiu) 
sep jo ua asi yo ulDW sep 
eujiqosuodsey suD990 sep | je SWI}OW xnel|lW sep uo1joajo1d euNiPe,.Pp.inePes 
uolsuey 9dJOWWO7 UONDEJO1g f@ USES 
-g1dwos 


| asaysiulw np sanbiBayw.js syoyjnsoy 


"xNDa|qd} xnap se] suDP anbijuep! ainewap (suD|JOP ep suo! g’ 77 
|) senagid sayou sasuadap sap jaliejsiulw |DjOY 8] “SIDIJOP EP sUOI||IW E'67 EP syuawaysnlos 
@P J@ SID|JOP ep suOI||IW 7‘ 7p ap sajqiuodsip seyedel Ep sjajj@ $9] JUPUOW SNOSSEP-19 SOd}fIYS $9] 
“@fIAIOD,p inajoas anboyo jnod sajniq sesuedep xn juapuodseioo inb ‘|-¢ nDe|qn} Np sasyiyo 
Sep jUdsa}}Ip ‘suenbesuoo snd ‘ya (sjuawajsnios snjd sajqiuodsip sayeoe, sulow senagid saynig 
sesuedep) senagid sayou sesuedep xno JUePUOdSAIIOD dHIAIOD,P INBjO9S B| UOJES Se1YIYD $e] 


7007-€00Z 4nod ay1qosuodse, Jo ay1A1j9D,p 
Inayes ‘anbiBayp.ys yo4jnse4 apd sanaeid sayeou sosuedag : Z-€ NpaqvL 


‘VOOZ-E00Z 22!918xa,| unod anbiBaypuyjs yO4|Nse1 a] UO|as 
9IIAYOD,P SuNajoes Sep SeduNOssel SO| jUBWAAOWIXOJddd ajjUSA JUDAINS NDB|qD} 97 


61 JOVd S3LIdO!d $31 LA SNV1d $31 ANS LYOddVy 


a4) etooinbedinp ye uuew 


Mali sep uojosjoig 


(%zs) 
senbinayey 
seounossel 
sap uonoajoid 
}@ uoNsed 


4 (w6z)ewueW 
9qund9s 


(%pL) senbijenbe seoinossel (%g) SUBVIO SAP INE|EA 
SOP Je SUB9DO Sep UOIsSUaYysIdWIOD Ud asi je OUNUEW edJEWWOD 


— y00Z-€00z ‘anbi6a}e.}s 3e}/nse 9] Uojas 


-‘alaysiulW Np senagid sayeu sesuedeq = 


"9 UO!]DES D] D AJIAIOD,p unajoes enboyo b segloossp sediNossal S9| INS sEy|IDJEp 
snjd sjuaweuBlesues sep ZeJeANO4 SNOA ‘senbiBaypsys syoyjnse1 XND segjoe}jo 
S@d1NOSsel $a| UOIsIDgId SeAD sNOdEs ap sod juayewsied eu aonjd ue ssalounulj 
sawajshs $8] “SIAN Pp Sunajoes sep anb joynjd senbiBayo.ys syoyjnse1 sap inoyno 
ay!ADI6 juawindop juasaid a] ‘sue!lpoUD> XND seHHJUDAD so ANS JUBD9D,| e1YaW INOY 


“sJalouDUl 
sjuswauBlasuad sa} Ins 9 UOljOas D] D S9jUasesd JUOS SNOA sJa!oUDUI} sjuauaubiesuel 
sej|dwp snd aq ‘anbiBaypys yoynses 9] UO|esS POOZ-EO0OT ve saljndal 
JUOIAS SA|JSlJOJSIUIW SEdINOSSEl Sa] JUOP UOSH} Dj S1JUOW sNossep-!9 enbiydosb 
91 ‘sonbiBajoys syoyinses buio ap uoyYouo} ue sadinosses ses e1eH sJ9|sIUIW 2] 


sanbibajp.ys syoyjnsay 


(%gz) jueweUUON UO 


(%LL) 
suo!}nqi4juo0d Ja SUOIJUBAGNS =: (%H},) SuO!}eSI|!qoWW] 


v002-€002 
‘919}SIUIIY Np SanaAsid sayau sesuedegq 


‘ulajd sdusay sjuajpainbe QOO Q| UOs!AUe ajdwod a1ajsiUIWy 
9] ‘a]GwWes snou uog eWWOd Je196 suoAnod snou ja jUsWEUUOIOUOJ Ep sesuedap 
sou ap Inaliajul| OQ jauuosied ap yeBpng un suojeB snou ‘yOjn|q “Jasi|IyN jned 
i.nb ulajd sdwe, syuajpAinbe,p eiquiou 9} J3|Q4jUOD ap Nua} snjd seu alaysiulyw 
9] ‘10\dwa,p eBojiod 9} enb sje} sunajony seijnd,p ja [@UUOISDD90 Ja SQUIWJE}EP 
aainp aun nod ‘jaijiod sdwa 0 ‘ulajd sdwa} p lojdwe,| ap @jdwoo jupuay |Nd|D9 UN 
INS @PUOJ BS BIQWIOU 92> “sadIAJas sas je sawWWDIBod ses Jesuedsip 1nod sJ9\sIUIW 
9] aloj|dwenb seulpwiny sedinossel se] jueubisep ulajd sdwa; sjuajpainbe so] 


VOVNV> SNVID©O 13 SSHD4d 8 | JOVd 


"SOAHOIU! SO4jND SasuBAIp Inod ¢ yw 

9 42 ‘ayoy OD] Inod ¢ wW Jp ‘eyoseYyE1 Op SOAYDIJIUI So] INOd ¢ -W F ‘@eWSIIOII9} 8] 91j;U0D 
ayn] ep je anbijqnd aylindes ap seAyDIIU! se] Inod -= $ / ‘SJal|IGoWW! SUsIG ep UOISsed 
D] ap syinpoid sap jiodes 9] nod ¢ w Z| : SaJUDAINS sa] JUOS POOT-EOOT Ue senasd 
sasuedap xnb sjuawajsnios $87] “S@AOIJIU! $84jND_p Jo Sesuedep sep euipjuawe|ddns 
jaBpng aj ‘josapay yeBpng np seayoiiul sey ju@uUssdWOD je sesuedap sep jodioulid 
jaBpng 9] sindap senuajgo ay@ yuo Inb suoypqoiddp sep ajdwos juauuely sjuawajsnios seq 
"9919J9x@ | 8p uly D] O,Nbsnl 

senasid sajjau sasuedap sap |pjo} np saysnl snd se] suoisiAgid se] ay9Jo1 JUDJUOW 98> 


* ¥ 


Sco ee CSG ico - @494SIUIW NP you 4NOD 


ZU 


8'78 S'V8 0’e8 4°) XNB!9DID 
| Adj} D SNSAJ SODIAJAS SEP NO : SN|q 
| OLY 9'LV Lb 0'8Y se|qiuodsip uou sayeoey : SUIOW | 
1 SSCOl O2661 S82PSL | 165) senagid sayou sosuedag 
| 0°82 0'9Z eee 6L a xS'ES1 sjuswajsnloy 
SZSt7l 6OIZEL) «6OS’89RL O'ZEV LL sesuedep 
' sap jpdiouiid yoBpng np jpjoL 
DYGTAY LV 0’ Lv L'ZV sajqiuodsip ayecey : sulow 
a — — — (\n1q) sesuedep 
sap |pdiouid yeBpng np asipyeBpng uon | 
ZyOel z7se9el LSLSh ZvEvl (1naq) sosuedap 
sep jpdiouid yoipng np euipyoBpng 
GEES Ser 8’087 0'02Z SOUJOJU! SBDIAIOS J9 SONDIYIOg 
| 278 9'BEL O’LEL A al CRO cpm.) 
| v'79 V'lé £16 OrGZ Piao 
| 0'822 6'8ZZ L'CLe 9'9SE seyoed sep UdysEd | 
€'0€ 8'0€ 8’0€ 6'€€ e!ydoiBo1pAyy 
L'V8 8'78 8’v8 0°96 {USWSUUOIIAUA || 
OP SBOUGIOS 48 JO}IGOY,| BP UOSES 
| sor OCEn 0’O9L Asal senbiupeco ja senbyneljpy seouelog 
| O's O'8L1 8’ZL1 L971 9/DjUeWEUUOIIAUa 
UOHUSAJAJU! $9 OfLINDes ‘eBJaANDS 
| eZ €'Z¢ wLS LSS eBpdn|Bep ep suoiniede 
| 0:09 VOL v’0Z 769 SOU IOU 


D1JD4 OP {9 SUOIOO|UNWWOD SP SBd1AJBS 
QWIJLDW UOOBIADU DI D SBd1AJES 


ala LVL 6°ZLL Z'601 
905002  SOVv00Z  w0-€00% .+€0-700% 
sanagid sanreid senaoid sesuedep 
sesuedeq sesuedeq sasuedeg sap 
SUOISIASIq 


(sID]JOP ep suOo|jiw us) 


"SIDIJ SUDS SNSO1 SADIAJAS SEP {NOD 2] snjd sejqiuodsip UOU sayedeJ se] SUIOW SeNAsid sayjou 
sesuedap xnd puodseaiioo awwpsBoid np jeu 4n09 2] ‘yeBpng np seayoiiul sep 4a sesuedep 
sap aipjuawajddns jeBpng np esiweyue,| od senuajqo suoyoqoiddd sep aydwoo siua, inod 
sanjoayja sjuawajsnios sa} snjd sajqiuodsip seyeoes se) sulow ‘sasuedap sep jodiouiid yeBpng 
9] SUDP seejuaseid juos sajja,nb sajjaj ‘sanagid sajniq sesuedaep xnp juspuodse.soo SONAdIA Saou 
sasuedep se] ‘ewwniBoid np jou jnoo aj 49 senagid sajjau sesuadap se] Jeulwsayep inod senjoojje 
sjuswajsnips se; anb Isuip a}lAloo,p unajses enboyo inod ‘sesuedgp sap jodioulid yeBpng 
@| SUDP seajuasesd juos sajje,nb sajje, ‘seyniq sesuedep ep suoisiAgid sej e4UOW NDE|qD{ 2] 


(auuupsBoud np [p4o4 
4No> ya Sonasid sayou sasuodap ‘sasuadap sep jpdiouiid yoBbpng) 
a1ajsiulZW Np sanasid sasuedag : |-¢ NDe|qPL 


Z| 39%Vd SALIYONd $31 LA SNV1d S31 ANS LYOddVy 


er ee 


“SOQUuUD seulpysoid S1Od} 
sep SsINOD ND senasid sesuedap $9| 4INs UOHOWIOLU! || 3p ajuasoid L-€ NDE|GP} 2] 


“SID||OP @P SUOI||IW G JUDSI|DJO} sass!Dq $844ND,P anb Isuip |i4ed ua 
saoadse se) Ins 10] BD] O a1DDsSUOD eJajsIUIW 9] anb UdO}1O|dxa,p spud} Sep SID|jOP 
ep SUOII|IW Z| UOUIAUS,P J SIEISIUIWY NP SUOYDSI|IGOWLW!,p jaBpnq np sinjjop 
EP SUOII|IW OG UOIIAUS,P UOINpes D| ep UOSIDI US 9OOT-GOOZ P GOO VON? 
ap snid ep sinjjop ep suoljiw 79 ap seid ap juenuiwip senagid sesuedep seq 


‘seyoed xXND $999D Pp eawwdsBold np gP4OooD jUSWSUDUIL 


Ap S4ID||OP op SUOI||! lu oh al ep 9SsIDq oun, p jnoyINs UOSIDJ UB COOT- POO? 19 VOOZ? 


“O07 o1JUS SID]|OP 3p suol||!Wu [Sl 3p sold ep jUSNUIWIP senasid sesuedap $9] 


900Z-S00z ® PO0Z-£007 : UOHDIYIUD/d ap apoliag 


“SOAIOUIU! 
SOIJND SOSIBAIP inod SID||OP 3p suol||!W rae jo SYydjJaYyoo4 3p SOAIJDI{IUI! 


VOVNV> SNV39©O Ld SSHDI4d 9| JOVd 


$a] INOd suD|JOp ap suoI||IW yp ‘aflINDEs Ep SEADIIU! $9] INOd suD|JOP ep suO!|IW 
O| ‘sdaliqoww! susiq ep uolssed HD] ap syinpoud sap jrodes 9 snod sipjjop 
ap suo||iu Z| ‘eo BH] JNod sinjjop ep suoljiw 7p ‘seysed xnd $seD0D,p 
ewwpJBolg 9} JNod sinjjop ep suoljjiu gE] jUsuUeidWOD je seguUO!jUsWSNS 
sassing $a] aljJod ua gouDj/DqGedjUOd D HOOZ-E0OT 4NOd aiajsiul~y ND alyUesUOS 
SID|]JOP EP SUOIIIIW BO| EP e1psO,| ep NAgud yusweoUDUYY NP UOWDjUeWHND su, | 
‘(SID]JOP Ep sUOII|IW f |) SUOHONPEI Se.yND SasJaAIDp 49 (SUD]]JOP Bp sUOI||iW g) 
aBojends ja eydsayoes ep ewWDIBOlY ‘(suDjjop ep suolj|iw | |) || sewWDIBoJd 
sap aBajuj,p jueweounuy ‘(sunjjop ep suoljiM Z|) enbyloog np uownps 
Ap juewassiqojes ep ewwDniBolg ‘(sunjjop ap suoljim ¢|) ewylWOW 9ayINDgs 
ee ete ee ome vet ey OUG LT OOG wee U0CiCO0Gmc tse 2 ace lal 
‘(£002 
-ZO00Z © ZOOZ-100Z ep ses!njeBpngq sjiodei us sinjjop ep suoljiw Zp $e esog 


ap sjauuolbsedo suloseq sep © espuodai unod xnoloeds sesipjuswajddns spuoy 

Ua SIDIJOP ap sUOIIIW ZG UOJIAUa) UOYDOIIUD|d ap sequUD seinjny sep siNod 

nb sod pJAede1 au auajsiulW a} anb awwos ‘EQQZ-ZOOT 22!9J8xe,| 0 senbiun 

juainja inb sjuawaja sap unod sunjjop ep suoljiw pé ap seid ap essing su 
: (syyouuixoisddn juos sauyiyd sal) sinajony sunaisnid b jus} POOZ-EOOT & E007 

-ZOOZ ep sane a sayau sasuadap sap siDjjOp ap suoll|i pp ep seid ap assing Dy 


a 2010/0%9 2p ul e| ai enbsni saysnl Snid spree eat _ 
_Senagud sasuedaq - 


| (sie110p ep suomm) ~Sanagid SeyJaU Sasuadeq 


900Z-S00Z © 6661-8661 ‘senagid sayou sasuedagq 


sanbiiojsiy sa2uDpua] 


‘€O07- COO? 
ua nb sulow ap % € 40S ‘POOZT-EOOT 99!9J9X9,| JUDINP SUD||OP ep suOI||IW B’/7C | 
ep a1plo,| ep seyeu sesuedep sep Jasijpe1 puajue DPDUDD SUDO je sEeYyded 


sanaaid sayjau sasuadag 


G | JOVd 


SALIYOId $31 LF SNVId $31 YNS LYOddVy 


61 e6pg 
Z| ebog 
91 aBog 


9| eBog 


sanbiBajoys sjo}jnsey 


900Z-S00Z © POOZ-E00Z : YOHEOYIUD/d ap apolled 


sanbioysiy saouDpus! 
senagid sayjau sesuedegq 4 


: UOIJIaS asUaSa4d DI suUDG 


AgIDUDUY N5uady — E UOlJI9S 


VOVNV.) SNV3SD©O 13 SSHD3d Vl IOVd 


“BuDUIaANCH ap siNjONAs a}j@ANOU DY jNdIYID 
JJOAD,P jUDAD Inalow yusweBuDYys UNdND suoJejioddd,U sNoONy “@AIINJOAS eJaIUDW 
@P s}D\jNse1 se] JenbiunWWod us,p UOdSDY Ds je jUsSWAPUS 9] JeINSeW Inod asin 
[1,Nb sjyno se] OUD H DJeNUUOS alajsiulW 9] ‘8d!DJexe UIDYSOJd AP sunod ny 


‘aonjid 
US SIW $89 BJOGND|9 DJas sajdwioo ap UOI\IPpei HD] {UDINSSD Ja JaUUOISIDap snssed0Jd 9| 
JuDUaINOS jUBWEPUSJ NP siNsew ap jYsNDYXe elwWajsds NDSANOU UN ‘WWId a sedy 
‘INB[Q4UOD SP UO!JOUOJ DK] BP UOHDSIUJsPOW ep sajDjUaWaUJeANCBund saAijoljIul 
XND JUSWEWIOJUCD ‘JUSWEPUSI NP siNseW Ep UOJOU DK] DH s/eply eiNeWwEep OgW 2] 


‘sa|DjuswWauJeAnob 
sajliolid sopuniB sap ajulayo,| D ENqI4jUOd s1a4SIUIW 9] UCSD} ajjanb ap eyyuow 
‘SO|JBUUOISIDEP Sa4I|IGOSUOdsal So] jUeWAIID]O JIUIaP 

‘S}DIINSOL 
S89 D SESI|I|N SBOINOSSAJ $9] JUDYODYDJ US sajqnsuodsel sesuedep ap eubloway | 
‘SUBIPDUDD XND Jaino01d _ aYyd18Yy9 CQgW | anb sjoyINseJ sa] Ins aadjua. jso 
: INb einjonsys SUP) ‘seuUsIPDUD> 
$a] {8 SUaIPDUDD se] Jnod sjoyjnse1 seq SUDP JUDAD,| ep si D juaWaUJeANCB 9a, 
enb jusweBupys np uoljseb ap joqo|/6 swwoiBoid np JasBajul| ep a eouDUJaANob 
OP SINJONIs DS JO!UDWS1 Ep alajsIUIW ND jUoIHSWIEd YWWIJq NP sjoy|Nse1 seq 


fUBWapUss AP BINSIW J9 DIUDUBANOL) 


“€00Z ue jalosg 9] Ja}9]dWOD puajUS aJajsIUIW | JOD ‘XNaIqUID jsa@ JaINUDEYDe J 
‘susIpouD>) sep usipyjonb 9a supp junjiodwi ajgi un senol oO jupnuijuo. 
enbiupudAp snjd je adlyoAouu! snjd uoypsiuDBio eun us UODOWLOJsUDIy Ds 
1819]909D,P UDISDD90 BUN, P OW 9j 4nod 416s |] “anjosqn ajliolid aun jso WWI 21 


"JUBAIOSSEP 
sji.nb suaipoun> se je sedojdwe sas uns JIOAD 4ID1INOd Djeo anb syyoBeu 
SJOJJO $B) LINWIUIW ND JUDSINPSI US JNO} JOPUDW UOS ap jUsWEdDIINJa snjd JayINboD|s 
ep sueXdow sep ieBpBep ap diajue} asaysiulyy a} ‘snssedoid 89 ap Bug] np jnoy 


‘JOPUDW UOS 
ep jusweondiye snjd ayinboo s OgwW a} enb snod uoynjos ap sajsid sep Jauseo 


‘OdW Pp 89|eAnouss 
enbiBayoys uoypjyuslio aun pb sesuedep say ja sewwniBoid se} sewn 


El JOVd S3LI¥Old $31 La SNVId S31 YNS LYOddVy 


‘OdW 9 Jnod sajliolid sep ye oasBayul anbiBayo.ys UoIsIA Bun JIUINOY 

: 0 ASIA YWad 2] ‘enbiBejo.ys upjd un,p 

J@ 99}eANoUa! UOOsIUDBJO aUN,p sesHg se] Jej=l inod suoiBas sa} ja sinajoes so| 
Jasiiqow ep ja seiBieuds sep siuajqo inod sewwpoiBoid se] sewl4iD,p juswWDjoU 
ps1BD,S || “OdW OP e410} EP UOSD} H] JeWJOJsUD.y ep suahow $a] sno} D1es0jdxe 
ja uolBal ya snajoes enbpys dsay!o1jOs ‘OdW AP SaAOD sa] sano} DJSIPN\E 
WWadd 91 ‘(VWd) jUewejsnlo,p jo ayjalsaysiulwW UO!ON|DAg,P jaloig 9] S]N4YUL,s 
IBiD]}9 8D1919xe 42D “OdW NP SEP XND se|qDJINP Ja Sed14DeJO SUOIN|OS SEP JEANOL 
INOd BJ1SOUOD JLJIJSIUIW [JOYS UN,P dfISSEdQU D] JIO|DA jID} UO SBdIDIOXO SOD) 


‘anbuyjualos awwpiBoid 9 je DPOUDD Np anbiydosBoipAy 
Bd1AJag 8} ‘xNDEYDq sad snod syiod sap ewwniBoly 9 ‘euualpound 
QJBJOO PPIDD) H} juDjjediaju! siyep so] J9Ag/o1 inod saap! sajua|jsoxe,p apap 0 je 
jaBpng uos ap sialy XN@p $9] UOIIAUS BIODSUOD SJQ{SIUIW 9| sjenbxnp sewwoiBoid 
sap ins agyoued jse,s ‘JalUJap uD,| S9UEW ‘Jaliejs|UIW UBWXS,| ep | esoyd 0d] 


“QuUaIDDUDS 
B19JOD SPIND \] SP UOISIA DH] Jo JOYIGQOY,| ap uoyseB py ap jNajesip UuDdId 
9] ‘einyjnoonbo,p aieyow ue enbyijog Ob] ‘DPOUDD NP suDgdO s9j INS aiBayoy4g | 
‘enbyunyy,| ep seyoed sa] ins anbijljod b] ep UOIsIAgY BD] BUCS ‘sawiupiBoid ap 
ja sonbyjod ep aleljOW Us SeAOYIU! SeJUDJIOdWI!,p ins g4jUEd anbibayosys upjd un 
000Z un,| Ue oun] 1 || ~psnBa 429 0 JUDAD,| ep 49))9 snod gonjd uaiq iso OdW 8] 


“91IDUDULY 941|!GDJs Ds Ja ajI|ONb ap sedlAJes ep UO!DJseld Hj JeNSsD,p 
UD UOYOAOUUI,| D JUSBWALIOJ IUNCDe1 OP JO SEIID|D sejIoLId sep JEXly eS ep 
‘g4injouoluod 9|J2ANOU H| _ Jajdopo,s ep ajqodno enbiwnudp snjd uo}josiupbo aun 
Ud JOSI|DJIA@I BS {IOP DPDUDD SUDEDO Je SEeYdeq ‘SedjIUI] SedINOSse1 xND epuoWW UN 
SUDP JEN|OAg xnalwW ep UOYsenb ‘sinaj|ID IDg ‘s}Oelqo xNnDeANOU Ap {2 sojUudjOdu 
snid se] sajiolid sas ep uoyoUo} Ue sEduNOssel sas Jej>e}jDE1 Sp UOHUSIU! 
uos ylnuBIjnos HpoUDD Ap juewauJeANocB 9 ‘Z7OOZ AP EU] NP SiNodsIp 9] suDq 


juawaysnip,p 4a ayjatajsiulus UOYONIDAV,P faloig 


‘DPDUD>) 
np juawauseanoBb np xnpqo 6 SJIJD@IGO SEP SJUIBYO,| JOSOAD} D JUBNUIJUOD 48 SWJd} 
Buo) b sajqpiA los sewwiniBoid ses enb Nod AaIJIDAD S1aISIUIW 9] ‘SOUIDS SINB|DA 
sap j@ sejqosuodse sesuadap sep ‘sjO4jNse1 so] ‘sUe|PDUDD se] INS jUD.4USDUOS 
as UJ ‘UIDWAP Ja INY,PuNoIND UlOsaq jUO SUSIPOUDD se] JUOP SJEJSIUILU d| JOl}IPE — 
DPDUD>) SUDBIO J@ SEYD9g JASI|DJIASI JlOP UO,| ‘SYP S89 ap INajNDY DH] O S149 INC 

“SoylWul| 
suaXoW ap ap!d,| 0 ajpqo|6 a|J@UUO|DJedo alOHdI4Je UOS J@JO!EWD,P NO JIUajUIOW 


ep yep inod D OgW 8] “XNdJepaj sasajsiulwW sa] JNs sasaIOUDUI 49 sa]jeuuolos1edo 
suoissaid sap 90J98xe inb ad ‘yueBupyo 49 jugjuawBhnd sepunwep $9] 


OdW Op syap xnp juawajpgo)6 41bpay 


VAVNVD SNV3OO 13 S3HD3d Z| IOVd 


"aJJOJ aINaWAP seyded sap ja sUDgd0 sap UO!|DejoId HD] D sesIDssed9u senby!jod 
$8] JIUHO,p ay!oodps ps anb Jeinssp,s {lop OdW 9] “senbiBeyp.ys suoisioep seuips 
ap aipueid ap ayloodpo ps sajuewbno,nb swew ep xnojUeWNpUOY s}JjOD ses sUuDP 
JUBWEAODOI JNS@AU! $9 SAUaD Ja ajdnos uoYseB sun Jenbyod jlop ssaysiulW 
9] ‘SOJUDJSIXE S@dINOSSE1 SB] DBAD sENsdoD sayl|Iqosuodsel ses ep JeyInboD,s 1NOg 


sawiwbsboid sap ja sanbyijod sap sasoqnyja,p ayiondb> 


"SaJa|SIUILU SP 91/8499, | 
D soya sja} ep JeiBayu! © ja sajDs9pay sonbiyyUslos SafIAYOD sas JedJOJUe1 OD 
aBrBbus jse,s joJapay juaWaUJeANoB aq] ‘yueWAaUIEANCB Np sejoqo|b suo|DjUsIIO sep 
g[o JuawWa|a UN IssnD jso aiBojoUYyde} D] Aap J@ SeoUa!Ds sep ajulod euly Dj 0 Ja\soy 


‘J|UBWPUOI JOUINOJ D JUSNUIWUOD sesoyD se} enb 
Inod ag1e6 uaig ja aaijiunjd uaiq adj9 jlOp 9JANeo Ue asiW Ds sIDW ‘sODdI}e snjd 
sowwpiBoid sap uoypjsesd bp} aipuas yned aiBojouyoey 0] “s1aysiulWy NP sedinossed 
$9] Jo jouUosed 9 Ns Janyul,p snjd ua sesuID|D9 suOIsIDgp ep asiid HD] suDP 
jupjiodui snjd ua snjd ap aod un anol aoualos pj enb Issnbd esyuow enbiBojouyse} 
juswebupyd 8] “UOIDWJOJU!,| ep afde]joo H, JeJOljgWD,p je juewepidns 
snjd sanbiunwwos ep siwsed juo senbiBojouyse; ye senbiyijualos seiBoid $9] 


JUBWIDLND SASOYD So] o4IDJ 


"SQdIAlas Sas ja sowWDJBold sas sasuedsip b JanuljuoCo 
OANOd ap JAINSSD,S J@ SOIIDJIOId UOUSAJAJUI,P SINajOes XND seUIDUNY sedINOsseJ 
ap Zassp jU@WAA}ODOId JaJODSUOD JIOANOd inod saly!;onb seAojdwie,p juswwpsiyins 
apinB jo auoj ‘aso |inb snod Ogw 9 JNs uolsseid DIa} UO “sUD bulo 
ID1,P AfIDJJo1 D] OD aqissimpHp D1as % QZ UOIIAUS JUOP ‘BJANEO,P-UIDW DS AP d4ID} 
-IOADS NP JUBWA}DaJIP ajnodap juawWabuUDYD 9] Jo19H ep sJajsIUIW_ NP ay!9DdD9 dq 


SAUIDWINY Sa2/NOSsad ap asajOU! Ud a4I9DdD>) 


“SWIJDW 9411NDEs | Bp JaIssop 8] SUDP DPHUDD 9 jUSWa|/DHe 
ajuesoides asajsiUIW 8] “a|GDinp juswaddojanap 9] $9 BOUDIEB Dj JIOANOQWOJd ap 49 
SUDED0 Sep BOUDUIEANOB bj 199J0JUaJ EP U!JD XNDUOIDUJEJU! SWNJOJ SEP D adioIJOd 
Inb ji, nb aBixe ja asajsiulyy NP 9jO1 9 1BiDja 0 suD|d0 sa INS 10] D] ‘“ajDUOHOULE4UI 
uolpsedooo oun juawajpBe jusuinsaid OgW AP JOpuDW Np sjoedsp seiyno,q 


"*XNDUONHDOUJOJU! BQISWWOS ap 
j2 ayoed ap sajiniy sep JeysiUlWpD,p Je 4eI00Heu ep snjd us sajOUo!DUJajU! xNDE 
sa] juauUOy|is Inb sieBun.4y9 sesIADU sep ayded ap SEJIAOD so| juawe|ob9 ajjlaAins 
OdW 2] ‘enbiyioog np UOoWNDS Np UOIssIWWO> DH] J@ JSeNC-PJON enbiyunyy,| ep 


‘2442|[12ND Dj ap 4a 
assvy? dj ap ‘ayred 
D| 2p « ajqouaauod 
g2ud{sisqns » aun 
Jal} ap sapiogjow 
42 sanbowoiw 
sa,nounwwos sap 
S9IDU} ap Nssi 41o0up 
A CASEI ee) fee (og jf 
UOISID2P D| ‘6661 UZ ° | 
"$a||a1uoWaua2 42 
S2|DIDOS ‘SauIDJUDWI|D 
sulj sap 0 uayred 
ap sauojyrojny 
Sp 41oup 
2] QWulfJo DMoLIodS | 
UOISIDP Dj ‘O66T UZ ® 
S2U0LYIO4ND | 
saysed saj uns | 
awaudns unoz vj ap | 
SUOISIDap sajDdiouiug 


AAA AN 


i 


Ll JOVd SALYONd S31 La SNVId $31 UNS LYOddVy 


seyoed sep uoypsiunbic,| ‘ainyjnois6p,| J@ UOWDJUEWI|D,| INOd salu) SUOHON sep 
uoOsIUDBIO,| juOp ‘xnDoUo!Hes ya xnDOUOYDUJEU! eyed ep sewsiUDBJO sinaisnid 
D edioyind ppouns aj ‘sejpuo|OUJeyU! xNDe sa] SUDP UOIYDJIO|dxe_p Ja UOOAJ@SUOD 
OP J1OJJO J9d JIUS|NOS INO “B|QDINP UOD}O|dx9,| JeINSsD US DH Jo BPUOW 9] SJBADJ 
pb senbynaljpy seounosses sea} seBajoid DO njosal jse Dppunp> Ap jusweuseanoh 
9] 48 sejpUcHUJajUI,Nb sejDUOHU xXNDe sa] JUD} juaiqoy suossiod s9q 


gj/oUOHDUJajUI UOlYD1ad007) 


‘anbyuDyy,| BP SejDloreWWOS seysed xnD seUdjYysOjNY sep uoHOdioisod 
Db] IBinja juswaljayuDjsqns OD uo ‘ewgidns snod Dd] Aap |joYysIDyZ UOIsIDEep 
D] D ajINs JOUUOP INO “UOISIDEp HD] JOd segyono} suoYOU selelWalY PE sep aluoloWw 
D] 98AD spiod9p sep Jal90Beu P Issnei D OdW 8] “sejDIo4ewWOD seyded xnD sedons 
DeAD Jedioyind ep gyigissod np) suoyou saleiwesg xND juauUOCp Inb saulosiAoid 
eyoed ap spoon sap g1n0Beu D OW 9 ‘//OYSJOYy UOISIDEP | D ayins JauUuop JNO 


‘soyoed sep uoyse6 ap ewiBeu un,p unenBia 
US SSIW D] INS ByoNOGEsp alooUe sod jUO,U SaDIO4I1J8} SUOYODIPUSASJ OP sJ9I}OW 
ua sjuswia|Ha sa] No 48 seyoed sa] e108 OYgw 2] 00 syloipue xno enbijddn|s v4Wwys 
P] "Z661 U® (VdVYS) SeUdYyDO}ND seYyded xND aAyDOjes eIBayo4yS Dj BDUD] D OgW 
9| ‘seyoed sep siqnjs uolseB aun Jainsso ja Mods JQ1D,| 0 ayINs JaUUOP INO 


"QUOJYOOIND UOHOdIONJOd H] ap ajjayUD}sqns 
uojpjuewBnd aun sod jinposy jsa,s inb eo ‘adiosod A,P SAUOJYDOINY SEP }IOJp 9 
JUDWJIJ}O US SOUUSIPDUDS seyded sa] IUIJapas jJUO aWgudns INOD _| ep suOIsIoap $9xq 


sauojyr0jnb sayred saq 


‘sonbiBayoys suoisiogp 
seulIps ep eipusid ap a4loodn9 ps JajuewBno,nb awew ap syyoD xnodiould 
Ses SUDP jUSWWSAYODOId JSeAU! 49 SAYUSYO Ja ajdnos uolyseB aun sanbypid 
OP SJO{SIUIW) 8] ‘S@JUDJSIXE SEdINOSSEl $9] D8AD sajUayO sed DN espUodal INoY 


"sepuniB juos sua sap ja sjuDUaAJajUI_p 
J@ sjualj> ep SUO|DIDOSsD sep sajusyO sa) enb uaiq Is je juny ‘sjuswaBas 
sap joedsel np seinssp,s inod souny|leAins aun Jainssp ja suodedsul sap 
Jauaw ‘yuaYyoNoY 9] INb syuewe/Hes xnDeAnou sap oignd a} JawJojul ‘souualpoUDo 
xnDe $9] sejNno} suDp souUnsInjd ep uoYOBIADU ap alaljOW Ue jUsqwodu! 
In| inb sespjuewa/Be1 seyiqosuodsei sep ned ua ‘jlop sajsiul~y 2] '|QQZ 
U2 7|-D 10) ap jeloud np uoydopn,| sindep ‘a1jyno uZ “eguUD Ua sgUUD,p syDdEe}J 
ua juajuoW INb sauyiyo sep ‘sialouDsiD|d ap suoljjiW fINY 4a SUOI|DOIDGWS,p sUOI||IW 
$10.4 UOJIAUS aJdWOd eouUDsID|d ap UOHOHIADU D] ep Us!PDUDD Nall 9] ‘eWweW aq 
“BIO{SIUIW) AP SOIAYOD sap UOYHoIsIUD/d HD] D 4a senbyljod sap uoYDsoqnN]a,| DO snjd 
ua snid ep juedioysnd ‘auisiinojoo9,| ep sNajoes a] SWIWOD ‘S9JjND,P Ja SEfIAY91|09 
sa] ‘xndjueweuuollAus sednoi6 se] ‘eounosses p) ap uolseB D] supp JlUsAJEju! 
JUBIDIPNCA eyed pH] ep xneo enb sednoiB seyno,p ‘suDa20 say sins 107 | ep 
uoljdopp,| ap uosind ua ‘ajdwexe 1Dq ‘seulojuawie|Be1 suoloBijgo sas jUSWWSODIIN9 


VOVNV3 SNV3ID©O 1d SSHDI4d Ol 39Vd 


Jajouoy,p aoodpo ps eAneide op snjd ue snid ep jusyou syupuaAsajul 
sap J@ SIIGnd np sajuDssipunIB sajuayo say Jo ‘ISSND ONJOAS SJOJSIUIW) NP B]9jUAI|9 OJ 


‘seuuaipiyonb suoiyjo1edo 
sa) supp eouDjiodw epuns6 ep uoysenb aun nusaep jse shod np ajeulnsaAnos | 
D 42 aJINDas HD] D ssajsiUlW) Np jioddpD | ‘snjd eq ‘senbyonbo seoedse sap uoyoajoid 
D] Jed10JUB1 BP UOISDD9O aJUEI|S9OXE BUN SJa\SIUIW) ND d1jJO jad Ua sadedsea say ins 
10] D| ‘SeEp!,P ipso BWQW 9] sUDG ‘SJE4SIUIWy 9] INOd seoUaNnbgsuod sayunjoduI!,p 
XNEP sajNo} jUo jad Ua sededse sa Ins 107 D| Ja SUDEDO sey ANS 107 _| ‘a|dWaxe 
JDg ‘sasneieBupp seounjsqns sep je ajqoinp ainyinoonbp,| ep ‘sejqoBiaou xnpe sep 
‘uossiod np jojiqnoy,| ap seulowop sa] SUDP a|DjUsWBUUOIIAUS SOUDPUAIU!,P s1aI}OW 
Ua AalaJsIUIW) NP aQu 9} IHiD}a juo sajDJepe} seayoysiBe, seinsow sajued91 9q 


sajupssipubJB sayijiqosuodsas saq 


‘suoiBad S@uIDJJ89 SUDP UI|DEap ap saUBls sep Je.yUOW D JUBs.UBWWOD sajja,Nb uaigq 
‘siowpl anb saeaale snd juajses anbyunyy,| ep psowoy ep sesiid se] ‘yuDpuogn 
ainswap enbyunijy,| ep eqnJo a] Je sequUD seJEIUJEp sep 9AQ{9 sn|d a NDOAIU 
1N9] O JUS ENbIPJOU a{JaAeJO AP $yxDOJs $8] “UOIIDAJESUCD Ep SeiNseU sesNeiNOBIA 
ap jalgo,| asin} 0 Januyuod yuosAep ja sesAnDdd sunolno, juos syDOJs sUID{199 
SIDW “JOW Ud SIAINS aJNAI|IOW 9UN,P J9 OSG SPEQUUD Sep Ul} D] D sayINpo.yU! UOIYseb 
ap sainsaw xnd aon16 juojas as enbiyiodbg Np uoWNDS ap syxDd0}s se] enb enbipul 
JNO} ‘BYOUDASI UZ ‘alUUBdEP alalUJap H] JUDINP syuleyO suayouHjd saj ayinb sod 
juo,U anbiyun}}o aJO9 _] Bp PUOo} ap suOssiod 9p sydOJs SO] “AII|IQDIA OD] JeiNssp UE 
inod edunossed DH] ap UO!}DajOJd DH] Je A4j0994 HD] B.4yUe aIqiiNnbe uN sipUlayjO,p Uloseq 
9) Ja}9ddp1 ap assed au seo0D,p sapuDWAp sep UOOoI|dyjnW Dp] “sjueWasn!D,p 
J Slap ep aenjouod aluuss9p euN,p juajjos seuUsippUDD seyoed seq 


Q2INOSSA DJ BP {Dj9,] 


"@JXQJUOD ING] SUDP BJO4SIUIW) 
np supjd sa] Jenjis ap Dsyeuied syuDAins susissop saj ins ejo9UeH UOYOWOJU!,| 9q 


“SWIYLIDW 9}1INDES DB]  apsodopD jUswWEUIEANOB 
9] anb ajupssipuniB ayunjiodui,| jo — eunyjnoonbp,| ep nulyuoo juaweddojarep 
Q] J@ aWiOW D104, Ap juewassios9oD,| ‘zoB np je gjoyjead np sew ue 
uoDJlojdxe,| : DPDUDD Ap senbiungo0 seondse se eon} jUoy sjanbxno ainBieAue 
apunB snjd ap suolssaid xnp ja sep xno Jenboyo,s jueweiDBe yop sejsIUlW 9] 


“Q|DUOHOUIOJU! 9{NDUNWWOD D| 
INS SOIAOD sas ap joodu!,| ap aydwod suas J@ xNDUOYOUIEJU! SP4OD9D $9 Jojoedsas 
ep Jeinssp)s juswe|pBe j}!0p OgW 9] ‘s}jupUsAJejul sep suopdnoo0eid xno 
aipuodal inod Jajjnsuod ap |DIONIO juDUaUIDW {$2 |! ‘gouesodsupiy ua 9uBDb yuvAd 
SUODOIUNWWODS sa ‘ISUI\yY ‘aUUOP as |I,Nb salJolid sep jo asajsIUIW 9] juaijqo nb 
sIDIINSe1 sep sjquiasus| ins joOqo|b joodwi un juo sjupjsuod sijep sineisn|d 


UOHDIIJIUDjd ap ajxajuo 


6 JOVd S3LIdOldd $31 LA SNV1d $31 YNS LYOddVy 


“214,0]J D| ap UoILsab Dv] ap NDaANouad ap SAIJOI4IUT,| QP QuANz ua asi dD] e 
‘QUIDUAAI QUNJONAJSDUJUI,| VPP 42 Vp4LO]J Dj VPP yUaWassi||!a1A 2] « 
‘SQugiouDul} suoissaud sa] 
‘souipuny Ssaounossau sap anbi4ijod pj p sjuawabuny> sa] 
‘ajjauuol,Duado ajioDdp92 Dj ap uaijuiDW 2] 
: $ins inb 29 ap aydwod uiua4 fiop inb ajuvabixa 
asiudaujua aun 4S2 29091442 42 a|jaUU0!,0Uad0 auaiuDW ap Sajou xneuquoU 
S2S ap a4L,Inbov,s 2440]} 24429 anb 22 0 ualjiaA “suaipoudD OOG 2 anbjanb 
aiojdwa inb sauajdosijay 72 ap 42 sjauuoijouado SaulADU POT 2p auUaluaD 
$2 Q[DADU IAID 2440]4 BUN US ajsisuoD aWUoJ-a4Djd 24429 ‘OgW 2| unog 
"S201AUaS xNauquou sas uasuadsip ap juD4,aWuad In} awuoJ-240;d aun 
apessod |1,s anb sabvd xnap sao supp sawnsau sajqounp 42a awua} 
Buoj » sabpjuvavd saj suaippuvz xno uiujjo ynad au auassiuly 27 
2ovI1JJ2 VUIpluDW VoUsseaud aun : saud snjd nad ung 


‘anbijizuaios 

BYIBYIeu Dj 42 UoI4LN|jod ap 

SDI UF UO!JUSAUA4UI,| 42 UOILN|Jod D] ap 
uoljuaraud vj ‘aboS50\bap aj ‘abo,aanvs 
2| 42 By2UaYIeu v] anb sasuaaip issnDd 


SALIAILOD SAP 4UIIZNOS 4a apuoW ND 
S2|DI4Of1Uua} XND| Sa4{sDvA snid saj 42 
|D40441] buo} snjd 2] Juassap ‘aguud,| 
ap sunof saj sno} ‘p2 uns saunay yz 
2|;2uUol,ouado 1Sa OdW AP 2440/4 07 
2440|} 07 


‘uaIpDUDS 
PION) 9] SUDP jnojINs ‘anbyyUsIdsS eydIeYye1 DK] ep s}QOD sep egjuoW DK) ep | 
‘sanbyonbp saounossed sa] Je SUDED0 
sa] ins yoodwi un jupAp senbyyueios xnelue sep ajupssiosd ayixejdwios pj ap 
‘saasijpioeds snjd 
J@ saljeanou senbiyyualos seounssiDUUCD ep epunWep Hj ep epHipose euN|p FF 
: UOSIDJ UB BNPID BYydH} 
aun js@ xNDaANoU Ja sjenjop ‘ayljonb apuniB ep senbijyualos sjiasuoo 4a s}inpoud 
‘SQDUDSSIDUUOD EP UOljOJseid D] “suDgD0 sas ap ja seyoed ses ap aylAYONpoJd 
D] 48 9juDs HD] JaJNssD,p DpoUD>D ND jupyewsied sewwniBoid ja senbiyjod 
sa] JauuodDy Dp juapin Inb ayulod ap senbiyiyuaios seguUOp Sep JIYO,P UOlIPDy 
Jal} ja anBuo) aun apessod aiaysiulWy 9] ‘sejqiuodsip senbiyyuelos s|lasuoo 
sinajjiew se] ins saAnddp,s jlop seulowop seo snoy supp suoisi9ep ep asiid DP] 


sanbyonbp sazinossai sap Ja suda20 sap uolsuayasdulo> 


“@NIDOD SHIAOD 9UN,P ByDaUy 9] so ENbYOIV,| 
anb jnoyins ‘« suUsIPOUDS souaseld » | Ep 4@ 9JOUIDJEANOS D] Ep suolsenb xnp 


‘QHAY@AWOS DH] ep UCWDjUeWHND p sepuDWAp xND 
‘ainyjnoonbo,| ep ajunssipuni6 sounjiodul,| 0 
‘Q|DUOIJOUJAJU! UOIYD19dOOd ap juDSsIOIJD UIOSeq ND 


‘anbiwouose juawaddojaAsp ep sepunwap sep uOd}JDOI|diyjNW DB} O 


Ome oO 


‘@WIJIIOW {JOdsuD4 NP 941INDEs Bp sojuDSsIOD SepUDWAEP XND 

: Bad lop asaysiulW 9} ‘syOalgo Jeo ap UODSI|D91 DO] SUDG ‘euUs!poOUDS 
@IWOUODY,| INS a|QDINp je jaes jOOdww! UN jUO INb safIAYOD sep — SUDEDO Sap INB|DA 
US ASILW OP SOPAYOD SO] JO SWIIDOW SOUSWWOD 9 JEDIOJUSl PUDJUS SJD\SIUIW 9] 


SUD9IO SAP JANIBIDA Ud BSIW JO QWIfIADU BIIIUIWIO’) 


“OUWUIJIIDW SfIINDOS D| 3p UOHDIJO!|SWp i 


VOYNVD SNWIOO 13 S3SHO3d 9 49Vd 


‘selBojouyse} sap je seouDpUa} Sep UON|OAS FY 

‘seaiydniBoji09 uoU xnbde se] SUDP SEIAYOD sep UOHDONdyiNW FE 

‘2INJJBANOD Bp ENsD0D epunWEePp 

: SJUDAINS SIJEP SO] JOABIOI OP S1OJSIUIW 9] ‘JUDSIDJ BD ‘sajqosuodsel 

ja seins senbynpu sayiAyoD,p uoOWOJd Dy fd} J@ UOYOHIADU DH] D SE8dDdI{Je sepiD 
Sep aNb IsUuID SOWIJIDW S1YDJy OP $9 SUOIYDOIUNWWOD Ep SEdIAJES BP NDESE1 {SDA 
un a1o|dxe ‘sioeid ja sjanjoo ‘unol p UODHIADU Aap sed!AJas 49 s}INDOJd sep jluINO} 
OdW 8] ‘sjalzejow seBowwop se je alA ap sajied sai juDUaAgid ua ja JeBuDp 
ua J@ asseyap ue suah se] jUDINODES Ue ‘sjUapIDDD sep aIADIH H| Jo SIquioU 9 
JUDSINDe UB $eJNs DPOUDZ NP sajqoBiAnu sa!oA sa] aipuas O s1ojdwe,s asajsIUIW 2] 


QWIYIIDU 9J1INIBS 


‘anbiyowy> yusweBbuonyo 9} 
‘JUDSSIOID enbiwouc.E juswWeddojeagp 9 


‘$8JJND,P 98AD 1849d009 ap eniooD UOOBI\GO, | 


Be es SE) e 6) 


goNop Nb~e,| inod suaBb sap juNssiosd IONOS 92 

‘suluow seopdse sep pinbe,| p eBpsn,| ep ja epuDWAP HF] ep UON|OAS,| | 

: 4Ins Inb 80 bp 4IBbed lop ssaysiulyy 9] ‘a}qQoINp 

UONDSI|N,| JOINSSO US INOg ‘@UUSIPDUDD salwoUcdsE,| ep sjunsHaju! alyiOd juoy 
senbyonbp seounossad sina} $9 SaIAYOD,P jualjinoJB DpoUDD Np sejqoBiADU saloA 
J@ sob] ‘suDgc0 sea ‘Iny,pinolny ‘senbyonbo seoedse sep gyuns KD] ep je seyoed 
sap uoyseB 1] ep ‘uoYOBIADU _] Ap a4IIND9s DB] ap ‘s}OJIGOY sep jo JUSWSUUOIIAUD | 
ap uoyoajoid pj ep punba oO jueweusieanoB 9 sid p,nb syuowebobue 
S8P INGOD ND SANOJ| BS DPDUDD AP ajooinbodjinp je ulWOW xNaljiW sap UOSejO1d DJ 


gjozinbpsjnp ja UlDWI xNaljiu sap UOYD24O1d 


“9/DUOI{OUIE}U! SU99S D| 4INs Dpbpub") np SJoJO}Ul $9} JIOANOWOId 


‘DPDUD7) fale) seyoed $9] Jasiusjapou 


000 


‘sayoad xnd saudyysojny sep uoOdIoyJOd Dj 244104990 

‘sayoed sap uoyseB ap sanbiyijod sep eujojes bj ep doo aj sjuajuINW > 

: J@A9|81 0 

SJ@P $8] ‘UIDWAP ap je INYy,PsnolnD,p suoYo19UEH sep jlyoud ND ejqDinp UOYDsI|\N 
BUN AJIDJ US JO S|DJIGDY ssNa| Ja SBOINOSSO $8O JOAJ@SUOD BP UlJD SJUDUSAIAJU! SO] 
DBAD JA||IDADIJ JNDJ |I ‘OPOUDD Np senbynaljoy sedinossei s9| JeBgjoud jo 18196 snog 


sanbynaljpy sa2inossas sap UOlIaJo/d Ja UOISA 
e e Y e e 


‘awJa, Buo] p 4a sejqoinp seBojupan bulo susipoun> 
xND junuNdoJd Us yOPUDW UOS EP JayINbOD,Ss Pusjue DPHUDD SUDO Je SEeydeq 


sjDJjNsat Sa] ns doy 


LZ ADVd SALIYOIYd $31 La SNV1d S31 YNS LYOddVa 


ne — ee eq ee rosy 
J SAjJOy S8DINOSSOJ SEP B|GDIND UOYD}IO|dxZ  e SO|QD}IAa anbiwouoss aouDssiol>) 
PION Np 4a sayinut S@jUaUIJJed S8/DjJUSWOUUOJIAUS SUOISID9G senbsiJ aoDdIHe 
SO}IAYDA]|O9 49 uoyn|jod ep dwexe yusweuUosIAUZ $8] 84jU0d uoypjuewe|6ei ap ewayshg  e 
SUODU SAJBIWAI4 © QUUSIPDUDD AJISIBAIDO!G DB] EP UOYDAJOJg @ UOHDAJO1g © @||YUSINDUOD B1WOUDDZ e 
S2UUdIPDUD? 1 sauusippuD) PpPUD) ND uOoljDAOUU! 
SOPAIJII][OD sep 42 anbiwiouosa 
Sep ojlundes 42 sudippuD, juoweddojaaep 
42 ananBi, PpPUD) ND jusWaUUOJIAUY sap oyun ep senusay 


‘JUDAINS NDE|qH} a] suDP seyuaseid juos sNoA Inb ‘xnoyuOZINOY 
sinajoes xIs-{BulA sep yneu suDP aJajsiulWy a] enol anb juHjiodw! a]O1 8] SUDP jUdIOA 
@$ SUBIDDUDD xND eind01d OgW 9} enb seBoyUDAD sep ajIsJBAIP D] J@ aPNyyiNW dq 


"JUBWOAIOD jusdioiod xnds9epay sesajsiulw say sjanbxnd xnpjuoZIOY 
sinajoes = xIs{BulA Jeiguinue,p snid ue ‘xnpjusweuUdsAUe ja senbiwioucce 
‘XNDIDOS S}eJ9jU!,P |IDJUSAQ UN,p jUeUBloWE, sjenbse; ‘xnodioulud seweuy ayonb 
snos seednoibes sequuop sep ajueseid ‘Z7QQZ ‘DPoUDD Np juewepuUes 987 9)N4IYUI 
‘woddp4 jus09s snid 9] ‘xndsepe} sewsiuDBio sep je sesejsiulw sep juswepuel 
NP UO!DON|DA,| OD SIIDSSed9U PUOJ AP aI!O} HD] seulDjUsWElJDd xnND juDssoJg Ua,Nb 
SWEW SP |DJEpe jUSBWAUIJEANCH Np seAjDlUI sep jo sewWDIBOJd sap juewepuel 
8] INS UONWIOJUI,| ap ayjoNb oH] je ayIGiuodsip H] juDJOISWD Us SUO!}DjJUaIJO 
sepuni6 sai ye xnalue spuns6 say ins suolssnosip xnDd susippuD> se Jedioysod 
eID} ap usXow uN juaiNad as sjioddps set ‘juewWeuJeAnoB np juswepues 9] IMs 
jioddpJ un juswaing ND ajuaseid JOseJ] Np |lesuoD Ap juapiseid 9] ‘eguuD enboy> 


awiuDsboid ajspA snjd uN,p al.ind 


dsoy 51-d5770/A8 
TKOB /jjJ0de1 70596 49s, 
SOP MMM /7-dHy 


apuow nd saunalsa,ul 
sajqobianu:saioa sanbuo| snd 


ppoup>) nb ayred ‘xND? 40q 000 y2> me ome 
‘saujsibauua sunayoad O00 8G.i(‘it 


“Sauuds. 


s,aod ge raga 
2426 OdW et ae iy 
SJit4ods sunayred ap ,uauuop anb 


FF Se _ ap SUO!| [I 9 np saysed 
_ ‘sauuosuad ' 4 
a1o|dwia anbijuo|ty,| 2p 

aysed py ap aiajsnpul 


) apuow nd seonop - jDYpuow 
xno2,p ndasau puoi6 snjg [D4o441| NP 
°%, G2 ; @puow no 
- [D4o141| Buc) snjq 
ppouv2 np eabuewa aopjuns 
D| 2p % LE ap yuajpanbaj 
: @PUOW ND auaijoIDUyXo 
anbiwouo22 auoz apunub snjg 


sé 20/6. ie 
pas ote 1s01) 
aun apessod 999 D7 


jadiyouv puow6 snjg 


VAVNYD SNVIOO 13 S3HD3d 9 IOV 


juaWaUUOIAUa | ap 
uoyoajoid D] D 4a 
SWYOW alINDes D] O 


S9djNOSSd sep 3|qdinp 
UOYDSI|4A,| D 49 
UOIJDAJ@SUOD Dd} 12) 


anbyyualos 
@9UG||89xe | D 


 4ID.4y D INb 80 Ua SsEBAa|9 SeWJOU Sap jUDUaJUIDW Ud ‘syONPOUd Ja sUIDS ‘sauID\LINDaS 
senbyonbo sawajsXsooe sap j8 xnde sap saiNjny Ja Saljenjod suo!jOJ9UaH xND JeINss\ 
UOISIA 34JON 


‘DMDHO 2 BEnjis ‘a]D4jUed 
UOO4SIUIWPD 9uN,pP 49 xnDUOIHes xnDeing xIs ap 4ysOd p sADd np sulod adyonb 
XND sadlAJas sep esuedsip Inb asijpyjuedep je a\SDA SUaJsIUIW UN jse@ OgW 9] 


"SUD9DO0 SOP INB|DA UB ASI D| JO SWIPIIDW SdJSWWOD 9] JaYI|IODJ Bp ja senbijyua!os 
SOUD||IBAINS D] Op J@ SYJEYyde1 Dj Bp al!D} ap ‘uOssiod Np joJIGoY,| je enbiuDgs0 
nai 2a JeBajoid ap ‘sadinossei sep ajqoinp UOLDSI|IIN,| Je UODAI@SUOS 
D] JOINSSD,P ‘OWIJIIDW B{1INDES D] JOINSSD,P jUOS SJO{SIUIW ND BSOg AP SayIAIOD Seq 


‘SJBAID UOHDJINSUOD Ep seUsIUDD.EW 9p Je xnDUO!BaL 
XNDEING ses ep jueWaYyoNdy 9] JOd sjuDUaAJAJUI Sa] Jo SEUOJYDOIND saynoUNWWOD 
$8] ‘XNDOJe} 48 XNDIOUIAOId sjueWeUJeANOH sd] DEAD AsflO4J9 UOOJOGD]}OS 
U@ AIIDAD ASJaJSIUIW) a] ‘JODUDW UOs ap JayINbOD,s 4NOg “sediNOssel sap 
uolseB py] Ns seeuiDj99e suOIsIoOEp sep sipueid Jnod senbiyliod sep sejqosuodse soy 
ulosaq JUO JUOP SedUDsSsIDULOD sa] JaJQueB ap Ja DPHUDZ AP senaliayu! sej}qoBiAou 
SOIOA $9] INS J@ SUD|DO Sa] INS SWIIOW SIJO4 NP aIODdIWJa,| 49 enbijqnd ayinoas 0} 
Jainssp,p ‘sajooinbpdjnp ja seulsow seoinossed sa] Je@Bajoid ap ‘DpopUD> Np suDed0 
sap ja saysed sap afIAONposd p] JIUaJUIDW Ep {so SJaJSIUIW) NP 94J9,P UOSIDI DJ 


“UOlWDJ9PEfUO> HD] O ajuowWa 
Dj}e0 48 ‘(OdW NO ‘DppuD> suDgd0 Je seYydeq gjeddb Issnd) suDgd0O sep ja seyded 
SOP SJaJSIUIW ND |IDADI, 89 91JUCD D HNpHUuDD AP jusweuJeAncB 27 ‘sejqnobiAnu 
S@I0A J@ SUDEDO sas ap pipbHa,| 0 DPOUDD Ap senbiyyue!os je XxNDjUsWeUUOIIAUS 
‘senbiwouosa sjasajul say seBajoid ap josepey jusweuseancB no juayinddn || 


‘spd np jainyjno ya jo190s ‘anbiwouose 
ssl | 4Ms suoissnoledes sap juo sediAJes ja sewwDJHoid seo ‘ajpigueb 
said alaiubW 9q ‘sJIsIo] Sep NO SUslINoY Np ‘eWIyIOW JodsuD1y np assiBo,s 
|i.nb ‘sonop nba, ap injao je suDgd0 sep iNajoes a] SUDP jUDIANSO sUsIPDUD 
EP SJAI||IW SEP SOUDIsISqns Bp epow | INS JUSWAJSJIP JUSNJUI COgW NP Sed!Ases 
sa] jo sowwpiBoid say ‘yopunwW a7] “euloWIyoOd eyou ap eiod oun juswajnbe 
SIDW ‘DPDUD>) ND salsNpU! sayUnjJodw! p UswWE|Nas UOU JUS SWIJZOW JuOdsuDy 9 
j@ eysed pq] “sjeunjou xnpAol sap un,| juos ue sXod e4jou ap soNop ND~e,p je UlOW 
XNAIJIL SOP SBOINOSSAJ $9] JO ‘SO1BIJOO SUOZ Sd] JUdIGOY SUBIDOUDD Ep suOI||iW seq 


"@PUOW ND Sa{sDA snjd se] sesNalaju! sejqDHiADU SaIOA Sap SOUID{J199 
J SOD] Sep sSuIDjIeD apessod ja sD] SPUDID se] align ‘anbylopg ye anbyunyy 
‘anbijouy supgo0 sep 9ainojua js@ sAdd 9] “owijlyOW UOIyOU aun }s@ DPDUDD 2] 


OdW np JOAsns 


[ ‘2gSI|DIDUOW aIWOU0I2 
aun supp suaippuD> sap 
sulosaq xnv ,uapuodau 
inb JUaWauUUOUIALA || 

ap xnanjoedsau 

$2 S2oD214J2 

‘uabupp sups sawi4iuDw 
S22!|AUasS Sap anb isulD 
Saunalua4ul 42 SQuluDW 
xnv2 $2] SUDP DpouDZD Np 
sanbijnaijpy sadunossau 
SP 2/qDuNp UolfoSI}I4,N | 
QP 42 UOILDAU|SUOD D| ap 
‘gonop nva_p uossiod np 
fDJIGDY | 2p 4a suDVIO 
Sap saulpwop sa} supp 
pppuv7 np sanbiji,uaios 
$2 xnDJUaWauUoU!AU2 


| 


| 
/ 
| ‘sanbimouos2 
| 
| 


S}Qua4ul sap inddo | 

D sawwpuboud sap 42a 
sanbijijod sap ‘oppun> 
np suawauueaanob 

np wou no 

‘ajqosuodsau 4s2 (OdW) 
SUD2I0O SAP 42 S2ur2q 
Sap que,siull 27 
sOpuoWw 


G JDVd 


¢| eBoy 
OQ eBbg 
g abbg 


9 abby 


SALIYOdd $31 Ld SNV1d S31 YNS LYOddVa 


OdW "p syep xno juawejogo|b 11Bpey + 
UOHOIIUD/d ap afxXaJU0D + 

sjoyjnsal sej ins doy + 

Od COINS 2 ae 


: UOIJIaS ajyUaSaid DI] suDG 


BAVISIUIFZ NP JOAANS — 7 UO1}I9S 


VYOVNV2 SNV3I9DO 13 SAHD4d vy IOVd 


“SlUINOY SIOANO sap ja Se2iNOssel sep USAOW ND sNnUaqo s{DI|NSE1 $9] INS sejdWuOS 
@P UOKIPPel D] O jUaW@pUO} ap jJEs Je JOSE] NP |lesUCD Np seysluIW se] Jod 
aeanoiddp ajo p yuewinoop juasaid aj ainddn,s ayjanbo| ins jsoddns ap ainjonys 0] 

“a[jeliaysiulw UoYseB ap yo UOYOUWWOJU!,p seUejsAs SUOG Ap INS apUO} es || J 
"JODXe Ja Ja}dwOd jse yUsWINDOP 8] 

‘JOSOJ] NP |1@SUOD 

NP JDOUDJe19Eg a JOd je seouDUIY sep sujsiulW np yeBpng 9a suDp seguUCP 
sauBisuoo se juajsedses awayuad |!,.nb senagid sesuedgep sa ins seguuop se] 2 
‘UOYDSIUDBJO,| Bp sayolid say 4a suDjd se] jUeWE/ePY {OEP || O 


 POOZ-EOOZ ap safisouid sa] ja suDjd se ins jioddoy np 
uoyospdeid pj inod saoiyoesIp seuBbl] se| supp segouoUE UOYDID|Dep ep seouabixe 
xND j@ UOYDjUeseid ep sedioulid xnd juewEwWIOjUCD eindeid aj9 D JUSWINDOP 9] 


“DPOUDD SUDEIO J@ SEYDed EP POOT-EOOZ EP salsolid 


saj Ja supjd sa ins poddpy a ‘jueweing nD Jodep UOs ep ANA Us ‘sjeUINOS Of 


UOHIaJIP D] BP UOHDIDjI9Q 


€ 4JOVd SALIdOldd $31 La SNV1d $31 YNS LYOddVa 


“‘JIUBA D SBQUUD $a] SUDP DPDUNZ Np sejqobiAou 
SOIOA J@ SOD] ‘suDad0 ‘sayoed sap eouDIEB DH] suDP aN 49 49D ajO1 UN Jano! O,Nb 
WOW OP NAI|IW 8D DBAD 4/O4J9 UOOJOGD]JOO US JO/|IDAD1, O JONUIUOD Bp eepI,| D 
sinoles af ‘supao0 sap ja seyoed sep uaippund naljiw 9] sieAUe jusWeHDBua 9.yOU 
ap jueuBloway ad|duexe ulpyooid 9] Jnod ssajsiuiw uoW ap sa4liolid yo supjd seq 


"SUBIPDUDZ) XND ajqissod juswenbiwoucse 
snd 9] ja juaweonoiye snjd 9] SedIAJas S@d IIOP UO SesOYd se] IID} ep 
suadOW XNDEANOU OP JBANOY INOd s4ANEO US S1YOW JNO} SUOASP SNOKY “UIOSEq UO 
S|] J|UOP SBdIAJaS $a] SUBIPDUDD XND JeUUOp D 42 sayunjioduu! snjd sey sayuold xno 
S8DINOSSO1 SO] J9}99jJ091 OD DpoUDD Np jusweusaAno6 np xnogo|6 syjuewebobue 
sa] Jajedses IsulD suojnoA snon ‘sAod 9] siaAn.4y D sinbel xneo O sudo snou 
anb sadiAsas $a} JAaWIID xnaiwW ep Huyeued snou Inb juawajsnip,p jo jeleysiulw 
uawWoxa,p sisnoYyxe jaloid un b suopgddid snonKy ‘suloseq sine} pO sipuode 
ap juassed eu alajsIUIW Np senbiyljod ye sewwniBoid sj enb Jainsso snou suoAsp 
snou ‘sualppud> sap uaipyonb 9 supp eopoiHe ajo1 uN Jenol D JenuljuoD Inog 


‘ajqoinp 
jusweddojaaap ap ja suDg00 sap INa|DA ua asiw ep jOqojB snjd ewwoiBod un 
sJaA ‘sauded sa] INS SeadJUSD ‘SOJIAIOD ses JajUalIO91 D DJENUUOS (CgW) SUDs9O 
Sap J@ Seydeq SEP SJajsIUIW 9] ‘SUDEDO se/ INS JO] HB] eNbipul,| swWWOD “a\qQDiNp 
juawaddojarap a] ja sediNossel sep UO|DSIYN,| ‘JUBWeUUOIIAUS,| Ep UOl}o}OId 
p] J@ ayonb pH; ‘uoypsijpipuow Hj anb sje, xnelue sep op senboyo snou jnod 
sajpqo|B snid seysoiddy,p ajenb ua sunolno, sewwos snoxy ‘JeBupyo je Jenjoas 
D JANUNUOD JIOp aJajsiulW 9] ‘epUOW a) SUDP DPDUDD AP 9/91 9} SWWOD jNoy 


‘UODU D] ap seeuBloja suoiBes sesneiquiou ap ules ND [Depa jusWEUIEANOB Np 
SJIJIGISIA D] Jainssp pnb isuio juay A)s Inb xned H JUSWAJI9JIP SODIAIAS SOS JIJO D 
NjOsad Js@ DPDUD> SUDEDO 4a seydeq ‘sAod 9] siBAD.y_D SEyNDUNWWOD ap seUIDjUsd 
ep aBpskod np ayunjiodwi je ajqisiA ajuDsodwos ja gsijoyjuedep jUSWd{JO} 
asajsiulyy “sAod np ayjaye,| © sadiAsas seo yuasuadsip aiajsiulw np seAojdwe seq 


“s@uUBIDDUDD seyoed sep 
SJIAYONPOJ | Ja aJUDS DO] JaINssp,p juDjeued sewwWDIHoId ya senbiy!jod so| 
J@UUOSD} D JUDPID se] ajulod ap senbiiyuslos seguuOp sEpljos ap siNaploep xno 
juainooid inb saxeuUuod sayIAYOD sap j@ BYydJaYydeJ DB] Bp juDsIDJ Ue senbyonbo 
S@0INOSS8l SOU ap ja SUDED0 sou ap UoOlsUuEeYysIdWOD Hb] sUOpIODJ SNON) D 


VYAVNYD SNV3IOO 13 S3HO3d Z3OVd 
BO i re 


‘DPDUDD AP SUIIYOW SjNOJOIND,| INS UOHDH|NDI!9 
Dp] Jaunssp inod uoypbiADu ap 49 aBodsn|Bep ap sediAles sap jUDSS|UINOJ 
Ue SUD8D0 SEP INB{DA UB AaSIW Dj J@ SWIYIDW GdIBWWOD a] SUOJIIIOD} SON TO 
"sjaligjOWw 
seBowwop sa] je SIA ap soled so| sluaAeid ap je JeBunp usa ja assadjep ue suob 
$9] JAPID,p ‘sjuap!ooD sep ayIADIH DH] Je eIqWOU 9] S1INPE4 ep UIjO uolyoBiADu 
ap sjinpold ep je SWIIOW gjliNndes ep SedlAJes ep euwpB oun ‘(DHS) 
ppoun> np enbiydosBoipdy eo1Asas 9] 48 (DDO) BuUa!pouHd s19I}99 EPIDD D| 
ap asiwajua,| JOd ‘yuDssIUINOJ UB SWYIOW 9414NDBS D| JyupsoB p suopin sno) © 
"Sasnyny suoyoiguab 
sa} nod uyow naliw a!6oiy 9 jupeBgjoid uanb awew ap ajpeyj 9] jUOS 
SQ|QDBIADU S@IOA SOU 4@ SUDGDO SOU JUOP SOHAHOD,P SPNIH|AW D| Jaiqiinba,p 
susdow S8p JUDANOY US BjooINboOSdinp ja ULYOW XNeI/IW SB] suoebajoid snMON) 
‘seyoed 
ap aiajowW ua sjuswe|HeJ so| juonbijddp ua ja UO||DAJ@sSUOD | ap INNES a1jOU 42 
sanbisijualos S8QUUOP SEPI|OS Bp INs segpUO} 4/0994 Op salBajoujs Sep JUD|NWO| 
ua oppudd ap senbynaljoy saoinosses so suoebgjoid ya suolaB snoNy 
"SUBIDDUD>) 
xn aindoid |1,nb saBojUDAD se] Jo S1ajsIUIW UO Ap JOPUDW 9] SWLWOS {NO} ‘SsuD 
SOP [I ND EN|OAE D SSUUSIPDUDD @!WOUOD9,| eP 4@ 9491908 | EP ajuNSOdWOD 3187 


‘npajog Jod juo} as seuus!poUDS suoloodu! sep eijlow Dp] ap seid ja suoyO}sodxe 
sap % OZ ep snjd spo ‘yrodsun. ep auajsAs a1jOU ap SJaljid sep uN,| jUOs sUDgdDO 
sou ja sajqDHIADU SelOA SON) “@PUOW ND senbynaijpy syinpoid ep Inayojodxa 
ewainbuios aj sAod aljou ep suo} $9 SUAIPPUDD OOO OOL ®P snjd juslojdwe 
soyoed so] sasadsoud D a1giJUe JNO} SUUa|PDUDS sIWOUODE,| 4@ SUJOSeq SiNd| 
p slueaqns 0 sod np suloo e1jonb sap saynDUNWWOD se] ep!D inb alwouose,| ep 
Inajow judssind uN juos DPOUDD AP sajqoBiAnu salOA Ja SoD] “SUDDO ‘sauoed so] 


"SUBIDDUDD SEP SIA Bp epou 
NP aliod jIDy SeJEIAl Je SOD] ‘suDgD0 sep abosn || 
ap sinop ‘sAod e1jou ap sjainjou xnpfol sap eljiod 
JUO} NDS,P je ULWOW XNaI|IW sap sedINOSsel Se] 49 
‘SQ191JOO SQUOZ $2] JUS}IGDY SUSIPDUDD EP SUOl||!W 
seq “epUuoW ND sejpjusU!JUOS SOWOJ-Sa4D)d sepunib 
snid sap aun,| je ‘suDeD0 s!O1) apJOg INb ‘|os0 441] 
Buo} snjd 9 apessod DpOUNd 9] "|AINIJND 4@ je1Njou 
sulowlyod ayjou ap sewijul aljiod yuo} xnDe SOK 


‘YOOZ-E00Z 4Nod auajsiulm UoW ep sayliold 
sa] ja supjd se ins jioddpy | ajuaseid sno 
al anb sisipjd puni6 o9An js9,9 ‘OPHUDD NP suDg9O 


sep je seyoeg sep aujsiullu ap ayjonb ow uz 


aysiuiu! np abpssay 


| JOVd SaLldOldd $31 La SNV1d S31 YNS LYOddVy 


py abby UOHIEJIIP D] AP UOHOIDjI9Q + 
Z eBoy esiulW np eBpssaw + 


: UOIIaS Bjyuasaid DI] suDG 


saBbpssaw — | Uuolpeas 


‘(Z eBod by aviNOzIdOH 431935 NN, 


JIOA) SJUDUBAJAJU! $AdjND,P Ja ‘SUOHSIDsIIN| sedjnD,p ‘|D1Epay 
juaweUJeAnoB np seJajsiulw sedjnD,P 98AD juawWajuloluCS 
SOQJAl] S@AYDYIUL — XNDJUOZIOY sunajoes sep enbipy 


"002-1002 9/G0INp juswaeddojarsp 


ep aIBajOyS DS SJSAUS SJOSIUIW np jUSWEpUsI 3| enbipu| 


‘sjuawauBlasuel ep snjd 
sluajqo ZeAnod sNOA NO jauJEfU] {IS UN D UAl| UN anbipu| 


: 19-XNBD D sa|qd|ques sjoquiAs sep f{USWNDOP juasoid 9| supp ZOIBANOI SNOA 


sajoquiAs sap ajsiy 


[Zee sees eeees sel|pjuawa|Bai ja saAyojsiBa] seAyouIU] 
OL reese VOOZ-E00Z nod ewwniBoid np jeu yn0> 
LOsras sajqiuodsip uou sayjaoed sap ja sejqiuodsip saye0e1 sap Seo4NOS 
QO eerie erences sete eeeeteee et eeeeeneris (suoynqiyuos ya suoyuadgns) 


jJ9JSUDJ} Op sjuawaind ap sawwoiboJd se uns sjusweuBlesuay 


Z9 °° (sSUONGIJUOD Ja SUOIJUBANS) JJeJsUD1) ap sjueWe!od sep s11DWWOS 


GG CT Tes endo e eller ceeseeer een eeranennceeteeten SJIAOD, p unajoas 40d 
SUOJDSI|IGOWW!_p sesuedap se ins sjusweUBlesusy 

5 A cha JIAHOD,P Inajoes JOd suoyDsi|Iqoww!,p sesuedep sep e1!IDWWOS : 

OZ tet tiepiensenatnsetnereaneanennennes yO0Z-£00Z snod ajljiqosuodsay 


J2 SJAYOD p inayoas ‘anbiBayo.ys younsou Jod sanagid sayau sasusdeq 


(ol ahaa Cae (ewwni6oid np |Djoj 1Q09 Ja sendgid seyeu sesuedep 


‘sasuedap sap jodiouid jaBpng) asaysiuiyy Np senagud sesuedag : 


XNDIIGH] Sap s4siq 


:L9 ADE|GN] 
: 9-9 ADE|GD] 
: G-9 NDSIqD] 


7-9 Nb9IqD) 
 €-9 ND9|qD] 


:O9 NDS|GQDI 


Le eeelaek 


TE ADI|qD] 


Hg AUS) Shea 


SUD9IO SAP ja S9UIed SEP sajsiulW 


eindap “q°D ‘ADIL *D Heqoy a/qD410U04,] 


eanoiddy 


sopluolid sai ya supjd say uns poddpa un 


sasusdap sap 1e6bpng po07g-£00Z2 


DPDUD) SUD|IO ja S2eUIe0d 


0-0€779-099-0 NASI 
9S-III-PO07/Z-LELE * ONBoTeIS op ON 


vo'03 UonvorunUIUIOD suoneor[gnd//:dyy : youJO}UT 

(A= 19 epeURD) C/6L-SE9-008-T : ToWEINes sopueUTLOD 

("A 19 epeURD) LSLL-S9S-008-1 NO 6LLS-PS6 (E19) : netdoogiaL 
S66S-1 76 (E19) : suoyda|aL 


6SO VII 

(OLIeJUQ) PMLNO 

epeued uoneorunWwWOD 

epeued Np JUSWIOUIOANOS Np sUOTIIPY sep 

saidne a3sod ve] sed no [eso] oieIqi] 90A ZoY9 QVUdA Ug 


“COQOT ‘XNBIUSUIDUIOANOS SdIAJOS Jo so[qnd xnvavIL Sep o1STUTAL 
gt sed ogquosgidos ‘epeued np Joy np suley ey sisoley] PSO 


‘sorjqnd spuoj sop uoNses PT ap Jo UONPIOOFJe | 

ap a{quiduioo yuouINp jso JUSWIOUIOANOS 9] onb JoINsses B JUOWo]Ieg 9] Wople “JUSWOpUdL a] INS STOLI|STUTUL syioddei soy 19 sorpqnd 
sayduioZ soy oyins ey sed sJaynofe s yuouusta sfonbxne ‘syuoWINDOp SoD ‘SedINOSsal Sop UONBaFJe -P SIQHeUT US soiiolid sas op 19 1814 
ap oyjenuue omejaspnq uoNnvorytueyd eT op Jo[for a] 1UOS “soouRUT{ Sep omsTurU Np yo3png 9] onb owigui op ‘sosuodap sop yespng oT 


‘sanbyqnd saoupuLf sap u01sas D] ANS 10T &| 

ap I] 19 [J ‘J Sexouue xne SoUSISEp SOWISTULSIO Sap 39 SOJQISTUTU Sop so[qesuodsal soujsTUurW sop WOU ne Joss], 

Np [Iasuog np auepiseid ey sed ouvoyne ud JUSUETIeg Ne spsodap JWOs ‘ogaoyor sIQIOUBUTZ B9UUL SIQTUTOP BT ANS quay10d 

inb “uowepusl 9y Ins syioddes sag ‘qdy Ine] suep ssgnbiput yuos tnb yuowropuel sp siQheul us sonagid sojua}}8 sop UOTDUOJ 
Ud OUISTURSIO 19 SIQISTUTU oNbeYD op sUOTesITe9I Sop o}dUIOO JUOpUII (YAY) JeWlopuet af ANS Sfol-tg}STUTU sytoddei saq (7 


‘UOWI[ZEy Np (p) Tg oydessesed ne jUsUISULIOJUOS 

SOUNUItUOD sap ciquIeyD Pv] B Woddes oymnsuo jUOoJ INb sgyTWIOD xne 1OAUAL Inod ‘sreUI [TE 9] Pe} snjd ne sgsodap 

ang JWaAIOp sjuoUINDOp sag ‘sanbygnd saoupulf sap UOISas D] ANS 10T &] OP I] 19 [J ‘] Soxouue xne SQUSISSp SOWISTULSIO 

Sop 19 SOIQISTUTW sap sotqesuodsal sosTUTW sap WOU ne JOssIL Np [IesuoD np auoprsgid e] Jed yuowoyieg ne sesodap 

JUOS S|] ‘souMUIVIZOId sap s}JoU S]NOD Sa Jo ‘SUOTINGLNUOD Jo SUONUIAQNS Soy “SUOTIBST[IGOWUIT , p sjofoid spueis soy ‘soureumny 

S9OINOSSII UD SUIOSAQ So] INS SesuUOP Sop JUSWUE[eS9 JUOUUATIUOD Gqzy ST “SUL STO] ap aporsed oun snod ssommossei ua 

SOXOUUOD sUTOSaq Sap UOTUSW JWOUIITeS9 RJ IS9 A [I ‘snagud syeqNses Say Jo SOALIPTUT seq ‘syyoelgo sey Ans yuowaTe3¢e JUd}I0d 

39 SANL,p sIn9}99s sop naar ne seT[reep snid s}usUIoUsTasUaI sap yUa}Uosaid sy1oddes sa_p “(IVI ,P SP191908 sep uo1daox9 | 
B) ousTuRZIO 39 oIa\sTUTLN onbeyo red si[qeig sesuadgp ep suejd sap jos (qdY) S9#4011d say 39 sueyd say ans sjzoddea sary ({ 


: SJUDUINDOP xNep Ud 9STAIP }SO 9419}sTUILA Np sasuadap ep Ue[d aT — IIT WHAed 


‘JUBAR NO SIVUI ,4] 9] JUUISURI[NUITS 
sagsodap juos sasuadap sep 1o8png np J] 19 | sensed soy ‘sesuodgp op sueyd sas uoneordde uo ono assind JUSUIOUIOANOS 9] 

anb ue 1a\dope Wop juowrayzeg a] onb sypaio op 10] op sjofoid soy suep oIN[OUT B SOUTUOS Sey 19 (S}IPZIO) Josuodeap op suonesiojne 
Sa] soU0UE sasuadap sap [edroutid yoSpng oT ‘s7pas9 ap 107 ke] JUsWIE}e1Ip dhv}9 Sasuedap sap jedrourid yaspng aT — I] 418d 


‘(a8png 2] suep ons mb) sosuedgp op ueyd 2] 12 sosuadgp sop jediound yo8png np sjuowesjs xnedrourd 
Sg] aNue sj1oddes say ouInsar jo sopesspey sesuodap sep ndsode un oquasgid JUSWAUIBANOS Np sasusdap ap uefg 9] — [ W41ed 


: sored ston aodui09 ‘Jose1p, Np [lesuoD np ouepiseid 

RI Jed sounuMM0d sop ciquiey_ vy] & ssodgp so Inb ‘sosuedgp sop Jespng a] ‘WoWoied ne gsodap siipeio op 10] op yofod un .p 
UdKOUT Ne JWSWdTJaIOIJJO sagjuasid JUOS suOTeSTLIOMNe Pp SopuBUap SoD “sol[gnd spuoj sop UONPIEJJe | Inod juswiepieg ne ssspueulap 
sosuodgp op suonesuojne sop indde | e uoneutosut | ayUesgid Inb ‘sosuadep sap 1espng uos IIqQeI9 JUSWISUIOANOS 9g] ‘aguue onbeyD 


d11vJaspnq SsyusWINIOp Sa’T 


epeur) 


a | 


SEO $9] 19 Sue|d $9] INS oddey — jj} aed 


y00¢-£00¢ 
sasuadap sap yebpng 


epeuey 
SUBIC 18 SeUded 


Hazardous Materials 
Information Review 
Commission Canada 


2003-2004 
Estimates 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II - The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part II] - Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-III-80 
ISBN: 0-660-62237-8 
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NOTICE TO THE READER 


In keeping with the government on-line initiative, we have 
inserted electronic links at appropriate points in the Report 
to enable the reader to consult other sites for more 


detailed information on topics that may be of interest. 
For those who are reading the Report from a paper copy, 
we have listed all the links in Annex 4. 


President’s Message and Management 
Representations Statement 


President’s Message 


| am pleased to submit to Parliament, and to Canadians, the Hazardous Materials 
Information Review Commission’s report on its strategic plans and priorities for 
2003-2004. 


The objective of the Commission during the planning period 2003-2006 will be to 
further strengthen our ability to follow through on our commitment to workplace 
health and safety. To that end, we will pursue eliminating the backlog created by the 
continued and unprecedented increase in new claims received by the Commission 
in recent years. At the same time, we will continue our efforts to create new 
efficiencies in our organization. 


In addition, we will complete program renewal initiatives, bringing closure to the 
reshaping of this organization and firmly establishing our new way of doing business 
for the years to come. The renewal initiatives are on schedule: only a few of the 29 
action items listed in the Commission’s Blueprint still await statutory approval. 


This represents the culmination of five years of concentrated effort. Our renewal 
process began in 1997. Our intent was to transform the Commission into a client- 
and results-based organization dedicated to meeting our clients’ changing needs 
more efficiently and cost-effectively. In cooperation with our clients and our partners 
inthe Workplace Hazardous Materials Information System (WHMIS), we drafted the 
report Commission Renewal: Blueprint for Change, which charts the broad outlines 
of change, and a companion document, the Workplan, which details the actions 
needed to realize the Blueprint’s vision. 


During 2002, the Commission realized many successes. For example, amendments 
to the Hazardous Materials Information Review Regulations came into force on 
June 13, 2002. Major changes consisted of a new simplified fee structure, a 
reduction in the information required to support a claim for trade secret protection 
and the removal of Form 1 from the Regulations. 


In March 2000, the Government of Canada tabled in Parliament its plan for 
improving and modernizing management practices in the public service. The report, 
entitled Results for Canadians, puts citizens’ needs at the centre of all federal 
activities, programs and services; highlights the importance of sound public service 
values; focuses on achieving results; and promotes discipline, accountability and 
value-for-money in the use of public funds. | believe that the Commission is well 
advanced in realizing the government's vision. 


To consolidate the work already accomplished and to address the full scope of 
modern comptrollership, including risk management and integrated performance 
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measurement, we embarked on the modernizing comptrollership initiative during 
fiscal 2002-2003 with the establishment of a project management office. 


Our new structure of three business lines puts the needs of our clients first and 
promotes timely, cost-effective service delivery. Our Web site helps speed service 
delivery while enhancing transparency and accountability. Our revamped cost 
recovery structure stresses fairness, consistency and predictability. And our 
redesigned screening and dispute resolution processes will bring greater openness 
and efficiency to these procedures while helping to build relationships of trust, 
mutual respect and understanding with our clients. 


Today, the Commission is a well-performing modern organization and we look 
forward to a vibrant and prosperous future. | feel very positive about the work this 
Commission has completed during renewal and know that we can continue to make 
an important contribution in the occupational health and safety community. 


Weldon Newton 
President and Chief Executive Officer 
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Management Representation Statement 


Report on Plans and Priorities 2003-2004 


| submit, for tabling in Parliament, the 2003-2004 Report on Plans and Priorities 
(RPP) for the Hazardous Materials Information Review Commission. 


To the best of my knowledge the information in this document: 


> 


> 


Accurately portrays the organization’s plans and priorities. 


Is consistent with the reporting principles contained in the Guide to the 
Preparation of the 2003—2004 Report on Plans and Priorities. 


Is comprehensive and accurate. 


Is based on sound underlying departmental information and management 
systems. 


| am satisfied as to the quality assurance and procedures used for the RPP 
production. 


The Planning, Reporting and Accountability Structure (PRAS) on which this 
document is based has been approved by Treasury Board (TB) Ministers and is the 
basis for accountability for the results achieved with the resources and authorities 
provided. 


February 24, 2003 
Date 


Presid¢ént & CEO 


Page. —-3- 


lI Raison d’étre 


Agency Context 


In Canada, the handling and storage of hazardous chemicals in the workplace is 
controlled by the Workplace Hazardous Materials Information System (WHMIS), a 
wide array of legislation, regulations and procedures at various levels of jurisdiction 
that binds suppliers and employers alike. Established in 1987 through a consensus 
of labour, industry and government, the goal of WHMIS is to reduce illnesses and 
injuries resulting from the presence of hazardous materials in the workplace. 


WHMIS requires suppliers (including manufacturers, importers and distributors) to 
provide information on the hazards of chemicals produced or used in Canadian 
workplaces. It prescribes cautionary labelling for containers of controlled products, 
as defined in the Controlled Products Regulations (CPR), as a condition of sale and 
importation, and requires suppliers of those products to provide material safety data 
sheets (MSDSs). Information required to be shown on a product's MSDS includes 
the disclosure of all hazardous ingredients in the product, its toxicological 
properties, any safety precautions workers need to take when using the product, 
and first-aid treatment required in the case of exposure. Employers must make this 
information available to employees and put in place worker training and education 
programs. 


The Hazardous Materials Information Review Commission (HMIRC) was created 
as an independent agency in 1987 by proclamation of the Hazardous Materials 
Information Review Act (HMIRA). The Commission is accountable to Parliament 
through the Minister of Health. It is a small but important public sector institution 
charged with administering the trade secret mechanism within the WHMIS. 


HMIRC plays a pivotal role, enabling industry to maintain trade secret formulations, 
while ensuring that workers can be afforded full hazard disclosure. The 
Commission’s efforts must result in a fair balance between the right of workers to 
be informed about the hazards of the chemicals to which they are exposed in the 
workplace and the right of suppliers and employers to protect their bonafide trade 
secret information. Success in this dual-role framework requires that the 
Commission balance the tension inherent in providing a service of commercial value 
to industry on the one hand, and acting as an advocate for worker health and safety 
on the other. This dual challenge continues to define HMIRC’s essential role in 
Canadian society. 


HMIRC makes decisions on the compliance of MSDSs and labels within WHMIS’ 
regulatory and legislative requirements. As a direct result of its work, national and 
international chemical companies have been afforded the ability to protect their 
industrial intellectual property assets. At the same time, the Commission’s efforts 
to review MSDSs and labels and ensure the disclosure of accurate health and 
safety information about hazardous chemicals, have directly contributed to a 
reduction in the risk of workplace-related illness and injury. 
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If a supplier wishes to withhold confidential business information—for example, the 
identity or concentration of one or more hazardous ingredients in its product—it 
applies to the Commission for an exemption from the requirement to list those 
ingredients on the MSDS. We allow suppliers to meet their WHMIS obligations 
without disclosing critical proprietary information, when the claim for exemption Is 
determined to be valid. 


The Commission’s clientele consists of anumber of WHMIS stakeholders: suppliers 
and employers in the chemical industry who wish to protect their trade secrets from 
being disclosed on MSDSs or labels; employers who rely on supplier MSDS 
information to prepare their own workplace MSDSs and training programs; and 
labour, representing all workers who are exposed to these products. 


Our Mandate 


Under the authority of the HMIRA and the provincial and territorial occupational 
health and safety acts, the Commission is an administrative agency charged with 
carrying out a multi-faceted mandate: 


> to formally register claims for trade secret exemptions, and issue registry 
numbers; 


> to issue decisions, using prescribed regulatory criteria, on the validity of 
claims for exemption; 


> to make decisions on the compliance of MSDSs and labels within the 
WHMIS requirements as set out in the Hazardous Products Act (HPA) and 
Controlled Products Regulations (CPR) and various provincial and territorial 
occupational health and safety acts; and 


> to convene independent, tripartite boards to hear appeals from claimants or 
affected parties on decisions and orders issued by the Commission. 


Our Mission 
As a vital and independent agency, the mission of HMIRC is to: 


> ensure a balance between industry’s right to protect confidential business 
information and the right of employers and workers to know about the 
hazardous materials they deal with in the workplace; 


> provide a trade secret mechanism within WHMIS; 


> resolve complaints and disputes impartially, fairly and promptly through 
statutory or alternative means. 
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lil Planning Overview 


Looking ahead, the Commission has some challenges to meet in the planning 
period. The organization is adapting well to the changes initiated during renewal; 
however, we will be dealing with constant change for some years to come. Careful 
change management will continue to be necessary as new procedures and new 
ways of doing business are implemented. New staff members need to be integrated 
into the organization, and staff training and orientation have become ongoing 
priorities. 


Our focus, as always, will be the health and safety of workers, education and 
dispute prevention with claimants, and the client outreach program with our 
provincial and territorial partners, with respect to the detection of unfiled claims. We 
will also continue to work with our Workplace Hazardous Materials Information 
System (WHMIS) partners on the international harmonization of hazard 
communication requirements. 


We continue working towards our goal of reducing and ultimately eliminating the 
claims backlog. We have added operations staff for this purpose, and a new plan 
to deal with the backlog is now in development. As this Report is being drafted, the 
Commission awaits confirmation of additional funding from Treasury Board 
Secretariat, specifically designated to address the increased numbers of new 
claims received. 


We plan to continue enhancements to our Web site. As an element of our 
Government On-Line strategy, we are examining options for e-payment and e-filing 
in the context of certain challenges with respect to security and monetary 
conversion. 


The Commission has embarked on the modernizing comptrollership initiative by 
establishing a project management office and conducting a capacity assessment. 
Over the planning period, we expect to identify and put in place the mechanisms 
and systems that will assure us of continuing improvements in management and 
reporting. 


These and other changes planned for 2003-2006 are all guided by the 


Commission’s core values: timeliness, accessibility, transparency, quality, 
consistency, competence, respect and fairness. 
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IV. Plans and Priorities by Strategic Outcome 


Strategic Outcome 1 Total Planned Spending $595,000 


Provide Canadians with a fair and transparent process for protecting valid 
confidential business information concerning suppliers’ or employers’ 
hazardous products. 


To be demonstrated by: 


Client services providing information and assistance to suppliers or 
employers. 


Screening officers or their delegate issuing registry numbers. 


Screening officers granting/denying the claim for exemption. 


Client Services Business Line 


Client Services administers the process used by suppliers and employers who wish 
to protect confidential business information under the WHMIS program. We formally 
register claims for exemption, issue registry numbers, and ensure the security of all 
claim-related information. In addition, screening officers decide on claim validity by 
reviewing claimant information supporting the claim against regulatory criteria, 
taking into account any representations received from affected parties. 


These various activities are based on the Commission’s mandate as set out in the 
HMIRA and associated regulations. 


Client Services also provides general advice and guidance to claimants (suppliers, 
producers, distributors, employers) as well as other stakeholders. This is carried out 
primarily on an ad hoc basis; however, we are increasingly including proactive 
outreach strategies in our program so as to communicate our mandate, industry- 
related regulatory requirements, etc., to as many stakeholders as possible. 


Client Services collaborates closely with the MSDS Compliance business line, both 
in its ongoing work and on special projects. 


Once a claim is submitted, Client Services carries out a pre-registration check. The 
claim is then registered, and a registry number is issued. Claim registration allows 
the company to import or sell their product while the various decision-making 
processes are carried out within the Operations Branch. In this way, 
importing/selling disruptions are minimized, thereby maintaining product availability 
and access. 
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To afford an affected party an opportunity to make a representation to us with 
respect to any claim, a Notice of Filing must be published in Part | of the Canada 
Gazette outlining the basic characteristics of each registered claim. 


Based on their assessment of the information submitted by the claimant and any 
representation received from an affected party, screening officers review the claim 
for exemption against the regulatory criteria and decide whether the claim is valid. 


A claimant may decide to withdraw a claim at various stages of the registration or 
review process. 


Most Frequent Reasons for Withdrawal of Claims 
The product was never sold in Canada. 
The product is no longer being sold in Canada. 


The confidential business information ingredient(s) has (have) been 
removed from the product formulation. 


Former confidential business information ingredient(s) is (are) now 
being disclosed on the MSDS. 


There has been a change in product ownership. 


Plans and Priorities 
Client Services will provide up-front assistance to clients and register claims for 
exemption in accordance with applicable service standards (see Monitoring section). 


Screening officers will decide on the validity of claims for exemption, at a time 
concurrent with their determination of the compliance of the material safety data 
sheet associated with the claim (see also Strategic Outcome 2). 


In addition to the ongoing tasks outlined above, we will continue our program of 
renewal in Client Services by implementing the measures set out in the B/ueprint 
for Change and the Workplan, as follows: 


> Determine the level of interest among our tripartite stakeholders 
(government, industry and labour) in a workshop as a means of promoting 
full communication about topics such as claim processing in general and 
changes to the cost recovery fee structure. If sufficient interest is found, a 
workshop will be held in the latter half of the 2003-2004 fiscal year. 


> Develop opportunities for joint initiatives with our WHMIS partners, both in 
Canada and abroad, who have similar interests and objectives. 
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> Administer a voluntary MSDS compliance program for claimants, which will 
afford them an opportunity to remedy obvious technical shortcomings in their 
MSDSs prior to the formal review by the screening officer. 


> Participate actively in trade shows or conferences where the target audience 
reflects the Commission’s stakeholder profiles. 


> Propose amendments to the Hazardous Materials Information Review Act 
(HMIRA) to allow claimants to demonstrate by way of an attestation that 
certain information pertaining to their products is, in fact, a legitimate trade 
secret that should remain confidential. 


> Maximize our impact on workplace health and safety by conducting market 
studies on unfiled claims, continue with our outreach efforts directed at the 
chemical industry, and maintain currency with international trends. 


> Develop and enact policies and procedures designed to prevent 
misunderstandings and disputes between HMIRC and its clients. 


> Work to inform other regulatory and/or registry agencies of government 
about our services and expertise. 


> Increase our investment in the training and development of our employees 
to improve their awareness of—and ability to respond to—the needs of our 
clients. 


Major adjustments 

Work is underway to bring in a new approach to determining claim validity. This is 
a stakeholder-endorsed renewal initiative that involves an amendment to the 
HMIRA. Not being within the Commission’s control, the timing of the change cannot 
be specified at this time; however, the implementation phase will present challenges 
in terms of staff training and stakeholder communications. 


Key partners and relationships 

HMIRC collaborates with Human Resources Development Canada (HRDC), which 
has responsibility for the administration of occupational safety and health (OSH) 
programs mandated by the Canada Labour Code (CLC); and with Justice Canada, 
on which the Commission relies for legal advice on various issues. 


The Commission endeavours to build partnerships with provincial OSH agencies 
(namely, Departments of Labour and Worker Compensation Boards). OSH co- 
ordinators in the provinces and territories work on the front lines of both the WHMIS 
and HMIRC programs, and their knowledge and expertise are invaluable to the 
Commission. For its part, HMIRC is looking for ways to help its OSH partners 
increase chemical companies’ compliance with WHMIS and identify unfiled claims 
that should be referred to the Commission, unless the supplier chooses to disclose 
the information. 
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Major factors: challenges and risks 

In cases where trade secret hazard ingredient information is withheld from a 
material safety data sheet for a workplace controlled product, yet the supplier or 
employer has not filed a claim for exemption with the Commission, workers’ right 
to know about various chemical hazard information is being compromised. The 
identification of unfiled claims, and the initiation of necessary corrective action, is 
not within the mandate of the Commission; rather, this responsibility rests with 
provincial/territorial OSH agencies. 


Screening officers work within the Client Services business line to review claims for 
exemption and decide on claim validity. Over the past few years, a backlog of 
claims to be processed has accumulated at the Commission. For a full discussion 
of this backlog and the remedial measures that have been taken, please refer to 
page 13. 


Rationale 

Client Services activities are related to statutory obligations set out in the Hazardous 
Materials Information Review Act (HMIRA) and the Hazardous Materials Information 
Review Regulations (HMIRR). In terms of the work being carried out under the 
Commission’s renewal and re-engineering initiative, commitments outlined in the 
Blueprint for Change and associated Workplan documents are being met. 


Net Planned Spending ($ thousands) and Full Time Equivalents (FTE) 


Forecast Spending | Planned Spending Planned Spending Planned Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


$ aL= $ RFE 


595 8 995 8 


Monitoring 
The Commission has developed the following service standards as a means of 
measuring its performance in various areas of its work: 


> Client Services will strive to respond to telephone enquiries within 48 hours 
and to written enquiries within a week. We expect to deal with approximately 
150 enquiries annually during the planning period. 


> Following a pre-registration check, claims will be registered within seven 
days after receipt of the completed claim, provided all the needed 
information has been included. At the request of a claimant, Client Services 
will register a claim in as little as 48 hours if the submission is in order. We 
expect to register approximately 300 claims annually during the planning 
period. 


Claim registration activity is monitored through the application of service standards, 


while progress against the claim backlog, including the determination of claim 
validity, will be tracked on a quarterly basis, with regular reports to Treasury Board. 
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Client Services Survey Questionnaires are mailed out regularly to chemical 
companies who file claims for exemption, giving them an opportunity to rate their 
degree of satisfaction with the service they've received from the Commission, and 
to offer any suggestions for improvement. The Commission’s Council of Governors 
also plays a role in monitoring various Client Services activities, including the 
backlog, and maintains a particular interest in matters related to the organization’s 
Blueprint for Change and the associated Workplan. 


Strategic Outcome 2 Total Planned Spending $2,005,000 


Provide Canadian workers with a fair and transparent process that ensures 
they will have information about the health and safety hazards of exposure 
to chemicals found in products associated with claims for exemption. 


To be demonstrated by: 


> Evaluators providing advice to screening officers, who ensure compliance 
of MSDSs and labels, and where non-compliance is found, issue formal 
orders to bring about corrections. 


MSDS Compliance Business Line 


MSDS Compliance is the Commission’s “scientific arm”. It helps ensure that 
workers know about the hazards of exposure to chemicals found in products 
associated with claims for exemption. The Commission reviews the related MSDSs 
and, in some cases, labels, to make certain that they provide appropriate health and 
safety information and guidance to comply with WHMIS requirements, based on the 
HPA, the CLC, and provincial and territorial occupational health and safety 
legislation. In each case, scientific evaluators review the most recent scientific 
information relevant to each of the products and/or its ingredients, and their known 
health and safety hazards. They provide advice to screening officers, who decide 
whether the MSDS complies with regulations. 


At the conclusion of the MSDS review process, a formal Statement of Decision is 
forwarded to the claimant. If the MSDS does not meet requirements, the screening 
officer also issues a formal order for its revision and follows up to ensure 
compliance. All orders specify the period during which various changes must be 
made if the product is to continue to be sold in Canada. Since the Commission first 
began this activity in 1990-1991, some 95% of the MSDSs reviewed have been 
found non-compliant with the WHMIS requirements. 


A Notice is published in the Canada Gazette to make public the decisions and 
orders issued by the screening officer, and to initiate the time during which the 
claimant and affected parties may appeal the decisions or orders. If no appeal is 
filed, the claimant must provide a copy of the amended MSDS to the screening 
officer, who reviews it to ensure compliance with the order. 
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Plans and Priorities 

Evaluators will review MSDSs and, if applicable, labels associated with claim- 
related hazardous products and provide compliance advice consistent with WHMIS 
requirements to screening officers. When they find MSDSs or labels to be non- 
compliant, screening officers will issue formal orders to the claimants to have them 
corrected. 


In addition to the ongoing tasks outlined above, HMIRC will continue its program of 
renewal by implementing the measures set out in the Blueprint for Change and the 
accompanying Workplan. During the current planning period we will focus on the 
following initiatives relative to its MSDS Compliance business line: 


> We will identify and develop opportunities for joint initiatives with WHMIS 
partners, both in Canada and abroad, who have similar interests and 
objectives. 


> Wewill increase our investment in the training and development of our staff 
to ensure that they remain current in scientific and _ toxicological 
developments in the field of workplace chemical health and safety and are 
able to provide a high standard of service. 


> We will propose amendments to the HMIRA to allow screening officers to 
enter into a Compliance Measures Agreement with claimants, whereby 
claimants undertake to voluntarily bring MSDSs into compliance rather than 
being compelled by an order of the screening officer to do so. 


> We will continue to be proactive in WHMIS tripartite policy/interpretation 
analysis and development, and communicate the results, as required, to 
claimants and the chemical industry as a whole. 


Major adjustments 

Depending on the timing of the promulgation of proposed statutory amendments to 
enable the implementation of the Compliance Measures Agreement program, staff 
training and claimant communication initiatives will be necessary to implement this 
new voluntary approach to MSDS compliance. 


Key partners and relationships 

Because WHMIS is an integrated activity that spans many jurisdictions, the 
Commission works closely with its many partners in government, industry and 
labour. 


We maintain close ties with Health Canada (HC), which bears ultimate responsibility 
for administering the HPA. Our relationship with HC’s WHMIS Division, which 
coordinates the development of WHMIS policy and strives to ensure that the 
program is applied consistently in all jurisdictions, is particularly important. We also 
liaise with the WHMIS Division on matters related to the international harmonization 
of hazard communication requirements. 
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In the past, HMIRC contracted out some aspects of its work related to chemical 
hazard assessment to the Canadian Centre for Occupational Health and Safety 
(CCOHS). Located in Hamilton, Ontario, CCOHS is a federal agency under HRDC. 
Our relationship with the Centre is important because of the potential for CCOHS 
to provide us with much-needed assistance at a time when workloads have 
significantly increased. We intend to continue pursuing such contractual 
arrangements during this planning period. 


Some members of our staff represent the Commission on two important WHMIS- 
related stakeholder groups. The Current Issues Committee is tripartite, consisting 
of representatives from industry, labour, as well as federal, provincial and territorial 
governments. It meets to consider ad hoc WHMIS policy and interpretation matters. 
The Intergovernmental WHMIS Coordinating Committee consists of federal, 
provincial and territorial representatives from occupational safety and health 
regulatory agencies, and its primary objective is to enhance the uniformity of 
WHMIS inspection, enforcement and policy interpretation across the country. 


Major factors: challenges and risks 

Historically, HMIRC has received on average 200 new claims for exemption each 
year. In 1999-2000, however, the Commission received almost twice that number 
of claims (394), and this trend to higher volumes continued in 2000-2001 with 306 
claims and in 2001-2002 with 369 claims registered. The unprecedented increase 
in workload has created a backlog of approximately 900 claims. 


In the fall of 2000, the Commission applied for and received additional financial 
support to help it address the backlog. HMIRC applied the funds to hire additional 
Staff to handle the increase in its workload and to reduce the size of the backlog 
over a 5-year period, which began April 1, 2001. HMIRC’s plan for dealing with the 
backlog called for increasing the number of claims processed annually during the 
9-year planning period from 200 to a high of 400 in year 3. 


In the past two years, efforts continued to fill a number of vacant positions in the 
Operations Branch; however, due to a country-wide shortage of scientific/ 
toxicological personnel, coupled with intense competition within government for 
such resources, achieving a full complement of staff took significantly longer than 
anticipated. This created a variance in terms of the targets set out in the 5-Year 
Backlog Reduction Plan, to the extent that a review of the Plan was initiated in the 
fall of 2002. 


Rationale 

Activities in the MSDS Compliance business line are based on Statutory obligations 
set out in the HMIRA and the HMIRR. The determination of MSDS compliance per 
se involves the application of the HPA and the CPR for supplier claims for 
exemption, as well as provincial and territorial OSH legislation when claims originate 
from an employer. 
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In terms of the work being carried out under the Commission’s renewal and re- 
engineering initiative, commitments are being met that are outlined in the Blueprint 
for Change and associated Workplan documents. 


Net Planned Spending ($ thousands) and Full Time Equivalents (FTE) 


Forecast Spending Planned Spending — Planned Spending Planned Spending 
2003-2004 2004-2005 2005-2006 


ipo. 


Monitoring 

Progress against the claims backlog, i.e. the preparation of advice documents and 
issuance of decisions on MSDS compliance, will be tracked on a quarterly basis, 
with regular reports to Treasury Board. The reports will include variance analysis of 
time utilization against operational workplan output objectives. 


The Commission’s Council of Governors plays a role in monitoring various MSDS 
Compliance activities, including the backlog, and maintains a particular interest in 
matters related to the organization’s Blueprint for Change and the associated 
Workplan. 


Strategic Outcome 3 Total Planned Spending $378,000 
Provide Canadians with a system that resolves claim disputes in a fair, 
efficient and cost-effective manner. 
To be demonstrated by: 


> Convening independent tripartite boards to hear appeals from claimants 
and/or affected parties on decisions and orders of the Commission. 


> Providing opportunities throughout the claims process to identify and 
resolve problems informally and expeditiously, where possible. 


Dispute Resolution Business Line 


Dispute Resolution (DR) provides all parties involved in a claim with a range of 
options, including facilitated discussion, for dealing with any issues that may arise 
from decisions and orders of the Commission. It supplements and works in 
conjunction with the appeals process by identifying and resolving problems and 
complaints, where possible, before an appeal becomes necessary. The less formal 
DR process is frequently more expeditious and effective in satisfying all parties, and 
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is less costly than an appeal. The Commission ensures an impartial, unbiased 
decision making process that encourages consensus agreements. 


An appeal may relate to the compliance of a MSDS, the rejection of a claim, or to 
a request that confidential business information be disclosed in confidence to an 
affected party for occupational safety and health reasons. 


Claimants have 45 days to launch an appeal from the date that the Commission’s 
decision on a claim is published in the Canada Gazette; the length of the appeal 
process varies with the complexity of the case. 


For each appeal filed, a Notice of Appeal is published in the Canada Gazette to 
provide affected parties with an opportunity to make representations to the appeal 
board. 


The final outcome of the appeals process is a decision by the appeal board to 
dismiss the appeal and confirm the decisions or orders of the screening Officer; or 
to allow the appeal and either vary or rescind the decisions or orders being 
appealed. A Notice of Decision, including the purport and reasons, is published in 
the Canada Gazette. 


Plans and Priorities 

HMIRC will convene independent tripartite boards to hear appeals that arise from 
any of its orders and decisions. To date, 16 appeals have been filed on the 
decisions and orders rendered by screening officers. Nine appeals have been 
completed and seven were withdrawn by the claimant before the appeal board 
issued its final decision. Historically, less than 1% of claim submissions have 
resulted in an appeal; based on this figure, the Commission expects to hear three 
appeals annually during the planning period. 


In addition to the ongoing tasks outlined above, HMIRC will continue its program of 
renewal by implementing the measures set out in the Blueprint for Change and the 
Workplan. During the current planning period HMIRC will further develop the DR 
program by: 
> establishing timetables, based on best practices and reasonable 
expectations, for the delivery of our services; 
> establishing a complaint management system to deal with servic 
complaints; | 


> systematically analysing decisions and orders of the Commission that have 
been successfully appealed to ensure that we are consistent in our decision 
making; 


> soliciting feedback from our clients and sharing innovations and best 
practices related to the adjudicative/hearing process, in order to improve our 
services; 
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> further improving and streamlining the screening process by: 


¢ providing claimants with information about the Commission and its 
operations, especially the screening and appeal processes, 


¢ better briefing claimants at the pre-assessment stage on claims-related 
issues, including procedural changes and the voluntary compliance 
option; 


> further improving and streamlining the appeal process by: 
¢ reviewing the appointment of appeal boards; 


« developing guidelines to assist appeal board members during procedural 
conferences; 


¢ creating a procedural manual for appeal board members; 


¢ providing appeal board members with formal training regarding appeals 
and tribunals; 


¢ developing guidelines for the content of the screening officer's Record; 


¢ developing evaluation and monitoring tools to assess the quality of our 
services and the effectiveness of the changes implemented under the DR 
program; 


¢ proposing amendments to the statute to allow the Commission to play a 
role in appeal hearings (for example, to clarify factual information); 


> seeking additional funding from the Justice Canada DR fund to: 


« develop guidelines and a training plan for the implementation of the DR 
process; 


¢ design and develop a course outline and course material; 


¢ train staff, nominees and members to deal with the DR process and 
related issues. 


Major adjustments 

When HMIRC set out to redesign its approach to handling disputes between itself 
and its clients (one of its renewal commitments), it realized that as well as improving 
the appeal process—the end stage of disagreements—it would also have to 
examine upstream events, those of the screening process, which is where many 
problems start. 


Throughout the spring and summer of 2000, HMIRC worked with its WHMIS 
partners and stakeholders to analyze its current practices and to develop ideas for 
a comprehensive DR process that would include and complement the appeal 
process. The results of these labours are summarized in a document entitled 
Conceptual Framework for Resolving Disputes. The Framework outlines a set of 
proposed changes to the existing screening and appeal processes aimed at 
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simplifying them and making them more transparent, cost-effective, fair and 
participatory—in short, more client-oriented. 


HMIRC’s Council of Governors approved the Framework in October 2000, giving 
the Commission a green light to finish developing the process. HMIRC is now 
preparing the administrative and legislative changes, guidelines and training 
programs needed to put its ideas into practice. 


Key partners and relationships 

When necessary, the Commission convenes independent tripartite boards to 
address appeals or disputes from claimants or affected parties as early and 
effectively as possible. These appeal boards are made up of representatives from 
the Commission's tripartite clientele of WHMIS stakeholders: industry (suppliers and 
employers in the chemical industry who wish to protect their trade secrets, and 
employers who rely on supplier MSDS information to prepare their own workplace 
MSDSs and training programs); labour, representing the workers who are exposed 
to these products; and the federal, provincial and territorial governments. 


Major factors: challenges and risks 

The new DR process, which is the responsibility of HMIRC’s DR business line, 
focusses not only on resolving disputes through an effective appeal process, but on 
preventing disputes from arising in the first place, and developing ways to resolve 
them—fairly, quickly and cost-effectively—when they do. The keys to the latter 
function are openness and communication. Both the remodelled screening and 
appeal processes feature more frequent contacts with claimants and appellants, 
through phone calls and conferences—particularly in early stages—to brief them on 
policies, roles and procedures, to answer questions, and to create opportunities for 
the kinds of interactions that promote understanding and trust. Both processes 
emphasize the need to share information, to encourage clients’ participation and to 
identify problems early, before they become serious. For difficult cases, DR works 
to provide all parties with options for resolving the dispute in a non-adversarial, 
collaborative and informal atmosphere. 


Key changes to the screening process include: 


> Asa result of the pre-assessment stage, guidance in identifying possible 
non-compliance items on MSDSs will be provided to claimants, who in turn 
will be granted opportunity to amend the MSDS, prior to the start of the 
formal review. 


> HMIRC will propose amendments to the legislation to allow claimants to 
enter into compliance measures agreements, in order to bring the MSDS into 
full compliance, as an alternative to a formal order. 
Proposed key changes to the appeal process include: 


> Allowing the Commission to play a role in appeal hearings to provide 
clarification of factual information. 
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> Measures designed to simplify the current appointment process for appeal 
board members: for example, appointing a three-member panel for a longer 
period, or reducing the number of nominees on lists of potential board 
members. 


> Providing appeal board members and appellants with a procedural manual 
that sets out the regulatory context, the screening process, and information 
on how the appeal process works, has worked and can work. 


> Measures to maximize the effectiveness of procedural conferences. 


Rationale 

Continued support for the implementation of the DR initiative designed to assist the 
Commission in carrying out its statutory mandate more effectively and efficiently. 
Involves both dispute prevention and early resolution of disputes through non- 
litigious means, to reduce formal appeals. 


The Commission is aware of the fact that the earlier disputes are resolved, the 
sooner the MSDSs will meet compliance standards which translates into improved 
safety in the workplace. 


Net Planned Spending ($ thousands) and Full Time Equivalents (FTE) 


Forecast Spending Planned Spending Planned Spending Planned Spending 
2002-2003 | 2003-2004 2004-2005 | 2005-2006 


] r ] 


Pieonieer Salen PETE $ | 


| 
ene 378 


Monitoring 

The Commission will develop monitoring tools to assess the quality of the service 
and the effectiveness of the changes implemented in the appeals process, through 
the DR initiative. These tools will be aimed at: 


> Assessing client expectations and satisfaction rates, through surveys, 
direct contact with participants and performance measurement indicators. 


> Setting service standards. 


> Communicating service and quality standards to clients. 
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V Organization 


Relationship between Strategic Outcomes and Business Lines 


Business Lines 


Strategic Outcomes 2003-2004 


Protection of valid 
confidential business 
information 
concerning 
hazardous products 


Worker knowledge 
about the health and 
safety hazards of 
exposure to 
chemicals found in 
products associated 
with claims for 
exemption 


Providing a 
system that 
resolves 
disputes in a 
fair, efficient 
and cost- 
effective 
manner 


Client Services 


995,000 


N/A 


N/A 


595,000 


MSDS Compliance 


N/A 


2,005,000 


N/A 


| 2,005,000 


Dispute Resolution 


N/A 


N/A 


378,000 


378,000 


Accountability 


The Commission is governed by a Council of Governors, whose members represent 
workers, suppliers and employers, and the federal, provincial and territorial 
governments. The Council makes recommendations to the Minister of Health on 
matters such as changes to the procedures used to review claims for exemption or 
to hear appeals, and applicable fees. 


The President and CEO is appointed by the Governor in Council and, as the 
Commission’s Chief Executive Officer, has the authority and responsibility to 
supervise and direct the organization’s work on a day-to-day basis. The President 
is accountable to the Council of Governors and the Minister of Health. 


The Vice-President of Operations has the authority and responsibility to supervise 
and direct work within the MSDS Compliance and the Client Services business 
lines. 


The Vice-President of Corporate Services and Adjudication has the authority and 


responsibility to supervise and direct the work within the DR business line and 
Corporate Services. 
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Minister of Health 


Council of 
Governors 


President and CEO 


Vice-President 
Operations (1 & 2) 


Vice-President 
Corporate Services and 
Adjudication (3) 


Dispute 
Resolution 


(3) 


MSDS 
Compliance 


(1) 


Corporate 
Services 


Client 
Services (2) 


Appeats {pert 
Boards 


Business Line Titles | 2003-2004 Planned Spending 
($ thousands) 


1. MSDS Compliance 2,005 


2. Client Services 595 


3. Dispute Resolution 378 
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Departmental Planned Spending 


($ thousands) 


Forecast 
Spending 
2002-2003 


mt 


Planned 
Spending 
2003-2004 


Planned 
Spending 
2004-2005 


Planned 
Spending 
2005-2006 


Budgetary Main Estimates 
(gross) 


2,940 


2,978 


—}— 


2,776 


2,574 


Non-Budgetary Main 
Estimates (gross) 


Less: Respendable revenue 


Total Main Estimates 


Adjustments* 


Net Planned Spending 


Less: Non-Respendable 
revenue 


Plus: Cost of services 
received without charge 


Net Cost of Program 


Full Time Equivalents 


* This line includes collective agreement adjustments as well as new funding just approved by TBS 
at the time this Report was drafted. 


The spending curve for the Hazardous Materials Information Review Commission 
is relatively flat for the planning period. The nature of the Commission’s work and 
the processes involved are regulatory and therefore not subject to much variation. 
Occasional workload increases are managed within current budgets, while 
additional funding is sought to manage sustained workload increases. Program 
integrity resources received in 2000-2001 will begin to sunset in 2004-2005. 
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VI Annexes 


Annex 1 — Sources of Non-Respendable Revenue 


Non-Respendable Revenue 
($ thousands) 


Forecast 
Revenue 
2002-2003 


Planned 
Revenue 


2003-2004 


Planned 
Revenue 


2004-2005 | 


Planned 
Revenue 
2005-2006 


Material Safety Data Sheet 
Compliance 


Client Services: Claim Registration 
Fees 


Dispute Resolution 


Total Non-Respendable Revenue 
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Annex 2 — Net Cost of Program for the Estimates Year 


($ thousands) | 


Net Planned Spending (Gross Budgetary and Non-budgetary Main Estimates | 
plus adjustments) 


Plus: Services received without charge 


Accommodation provided by Public Works and Government Services 
Canada (PWGSC) 


Contributions covering employees’ share of employees’ insurance premiums 413 
and expenditures paid by Treasury Board Secretariat 


Workers’ compensation coverage provided by Human Resources 0 
Development Canada 


Safety and associated expenditures of legal services provided by Justice | 
Canada | 


Less: Non-Respendable Revenue 


2003-2004 Net cost of Program 
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Annex 3 — Government-wide and Horizontal/Collective Initiatives 


Renewal 


HMIRC has completed its third year of program renewal. The process, begun in 
January 1999, was designed to transform the Commission into a more client- and 
results-based organization dedicated to meeting its clients’ changing needs 
efficiently and cost-effectively. It has also responded to the principles outlined in the 
Treasury Board Secretariat document entitled Results for Canadians: A 
Management Framework for the Government of Canada. 


HMIRC laid out its renewal agenda in two key documents: Commission Renewal: 
Blueprint for Change, which established the guiding principles of renewal and 
mapped the direction of change; and an accompanying Workplan, which 
enumerated the actions needed to realize the Blueprint’s vision. That vision is best 
expressed by eight principles that form the cornerstones of renewal and the 
benchmark against which the Commission’s activities are measured: timeliness, 
accessibility, transparency, quality, consistency, competency, respect and fairness. 


The Blueprint and the Workplan were developed in consultation with the 
Commission’s stakeholders. Both publications were approved by the Commission's 
Council of Governors and by the Minister of Health, and both have been published 
and distributed to stakeholders as evidence of the Commission’s commitment to 
change. 


Many of the Blueprint’s 29 strategic measures have been implemented through 
administrative and procedural changes; others will require regulatory or statutory 
changes (see Regulatory and Legislative Initiatives below). 


Cost Recovery 


One important objective of the Commission’s strategic renewal initiative was to 
update our cost recovery structure to bring it into line with the Treasury Board of 
Canada’s current Cost Recovery and Charging Policy. 


Initially, the government intended that the registration fees collected by the 
Commission would cover the full cost of operating the Commission. HMIRC has 
been charging fees since 1988. Its cost recovery initiative pre-dates the first cost 
recovery policy issued by Treasury Board Secretariat in 1989. When Cabinet 
established HMIRC in 1987 with cost recovery targets set at 100% of program 
costs, no consideration had been given to distinguishing between the public good 
and private benefits derived from the Commission's activities. In addition, workload 
assumptions established at that time did not prove to be realistic, and the 
Commission has never attained 100% self-funding. The actual cost recovery level 
has remained between 25-30% of operating costs. This has resulted in chronic 
revenue shortfalls beyond the Commission’s ability to manage. As a consequence, 
HMIRC has sought, and received from its inception, additional annual funding from 
Treasury Board to operate its program. 
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A key feature of the current TB Cost Recovery and Charging Policy is the distinction 
it draws between public and private good. A private good is one that primarily 
benefits an identifiable individual or organization, whereas a public good accrues 
to Canadians in general. Federal departments and agencies may charge for 
services that confer a private—but not a public—good. In particular, there should 
not be a charge for services that provide Canadians with information about dangers 
to health, public safety or protection of the environment. Departments must work 
with their clients to determine an appropriate division between public and private 
benefits. 


We reviewed our cost recovery policy in line with these principles, examining the 
records of more than 1,000 claims to determine grouping characteristics, fee 
profiles and related factors. After conferring with clients, we drafted a new fee 
schedule which was approved by Treasury Board and came into effect June ifs 
2002. 


Through application of this new fee schedule, clients pay for services rendered 
through the Client Services business line, which generally provide a private benefit 
to industry. The fee schedule changes have eliminated fees for services related to 
MSDS compliance (services performed in the public interest). 


The revised fee schedule protects program integrity, reduces the costs of making 
a Claim for clients, and makes cost recovery practices more consistent, fair, 
transparent, and simpler to administer. 


Government On-Line 


Government On-Line (GOL) is the federal government’s multi-year project to 
provide Canadians with electronic Internet access to federal information and 
services 24 hours a day, 7 days a week. The program’s goals are to improve 
service delivery to Canadians, to increase citizens’ participation in government, to 
make the government more transparent and responsive to Canadians, and to spur 
Canada’s participation in the global e-commerce marketplace. 


Many of the strategic initiatives of HMIRC’s renewal plan envisioned using the 
Internet to deliver the Commission’s programs and services more efficiently and 
effectively. HMIRC extended its plan to incorporate the government’s GOL vision. 
HMIRC’s “Government On-Line Plan” describes how the Commission will 
implement, in three stages, the government’s GOL strategy. In addition, HMIRC is 
an element in the Canada Health Portal currently under the developmental lead of 
HC. 


HMIRC proudly launched its Web site on March 1, 2000. The site, which was 
developed in consultation with HMIRC’s clients, provides information about the 
Commission and its services, and instructions for filing claims and appeals. 
HMIRC’s publications and forms are available for viewing or downloading in a 
variety of formats. The site also features e-mail access with automatic 
acknowledgement, basic search capabilities, links to related sites, and a “What's 


Page. — 25 - 


New” page to keep visitors abreast of recent developments and activities at the 
Commission. 


The site was designed to comply with Treasury Board Secretariat's Common Look 
and Feel for the Internet guidelines, to facilitate use by the disabled, and to respect 
both the letter and the spirit of the Official Languages Act. Indeed, HMIRC's Web 
site achieves so much with such limited resources that it has been cited as a model 
for other departments and agencies to follow and showcased at several government 
workshops. 


HMIRC is further developing the site to increase its functionality and features. Plans 
are underway to build in capacity for on-line filing of claims (e-filing) and fee 
payment (e-commerce). Also on the drawing board are advanced security and 
search capabilities, Internet forums, an electronic databank of toxicity profile 
summaries, alist of common MSDS errors, and templates and standard wording for 
MSDSs. 


To further increase its accountability and transparency as a public service 
organization, and to encourage comments and participation by its WHMIS partners 
and stakeholders, the Commission has committed to posting all newly developed 
policies, regulations and procedures on its Web site. 


Regulatory and Legislative Initiatives 


Legislation and Regulations Planned Results 


Hazardous Materials Information HMIRC is proposing legislative changes to 
Review Act the statute to bring it in line with changes 
resulting from the Commission's strategic 
renewal initiative. This will include 
proposing an attestation approach to claim 
validity, permitting Compliance Measures 
Agreements with claimants and allowing 
HMIRC official participation in the appeal 
| process. 


_HMIRC is also proposing amendments to 
the Act that will clarify the intent of the 
legislation and ensure, among other things, 
the equivalence of English and French 
texts. 


Hazardous Materials Information | The Act and Regulations will be updated to 
Review Act Appeal Board better reflect the Commission's 
Procedures Regulations streamlined appeal process, which 
| includes, among other things, measures 
aimed at maximizing the effectiveness of 
_ procedural conferences. 
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Collective Initiatives 


In its ongoing effort to become more efficient, HMIRC has launched a number of 
initiatives designed to trim its operating costs. For example, the Commission has 
entered into a Health Portfolio Partnership Agreement with HC. Under this 
arrangement HC provides HMIRC with a variety of corporate services, including 
human resource management, financial services, information technology services 
and real property management. As well, HMIRC has an arrangement with the 
Department of Justice for the provision of legal services. 


The Commission is an active member of the Small Agency Administrators’ Network 
and the Federal Agencies Forum. These organizations provide members with a 
forum for discussing, among other things, ways to ensure that federal initiatives are 
implemented efficiently and effectively. As well, members can collaborate in finding 
ways to meet their special resource needs and to turn to their advantage the 
fundamental differences that distinguish them from more conventional departments. 


Modern Comptrollership 


The President strongly supports the integration of Comptrollership Modernization 
principles in our management improvement agenda. Inherent in the renewal of 
HMIRC is the inculcation of a new values-based culture of service delivery, 
accountability, and modern administration. To consolidate the work already 
accomplished and to address the full scope of comptrollership, including risk 
management and integrated performance measurement, we embarked on the 
modernizing comptrollership initiative during fiscal 2002-2003 with the 
establishment of a project management office. A capacity assessment has been 
conducted that establishes a baseline against which progress can be measured and 
determines areas requiring priority attention. Deriving from the capacity check, an 
action plan is being developed to address priority areas and to put in place the 
mechanisms and systems required to ensure ongoing and continuous 
comptrollership improvement and reporting. An internal communication plan has 
been established and will be implemented. The Project Management Office will be 
phased-out once the essential capacity for modern comptrollership is established 
throughout the organization. 


To find out more about the Commission and its 
work, please click here to reach our Web site or 


visit us at: www.hmirc-ccrmd.gc.ca. 
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Annex 4 — Links to Other Sites 


Link 


Canada Gazette 


Canada Labour Code (CLC) 


Canadian Centre for 
Occupational Health and 
Safety (CCOHS) 


Commission Renewal: 
Blueprint for Change 


Commission Renewal: 
Blueprint for Change — 
Workplan 


Controlled Products 
Regulations (CPR) 


Council of Governors 


Department of Justice 
Canada 


Department of Justice 
Canada: Dispute Resolution 


Government of Canada — 
Government On-Line 


Governor in Council 


Hazardous Materials 
Information Review Act 
(HMIRA) 


Hazardous Materials 
Information Review Act 
(HMIRA) Appeal Board 
Procedures Regulations 


Hazardous Materials 
Information Review 
Regulations (HMIRR) 


Hazardous Products Act 
(HPA) 


Hazardous Materials 
Information Review 
Commission (HMIRC) 


Health Canada (HC) 


Page. — 28 - 


URL Address 
http://canadagazette.gc.ca/index-e.html 
http://www.laws.justice.gc.ca/en/L-2/index.htm| 
http://www.ccohs.ca 


http:/Awww.hmirc-ccrmd.gc.ca/0007/0001_e.htm 


http://www.hmirc-ccrmd.gc.ca/0007/0001_e.htm 


htto:/Avww.laws justice.gc.ca/en/H-3/SOR-88-66/index.htm| 


http://www.hmirc-cermd.gc.ca/0008/0003/0001_e.htm 


http:/Awww.canada.justice.gc.ca 


htto:/Awww.canada.justice.gc.ca/en/ps/drs/reglement.htm| 


hitp://www.gol-ged.gc.ca 


http://www.pco-bcp.gc.ca 


http://www.laws.justice.gc.ca/en/H-2.7/text.html 


htto:/Awww.laws justice.gc.ca/en/H-2.7/SOR-91 -86/index.htm| 


htto:/Avwww.laws justice.gc.ca/en/H-2.7/SOR-88-456/index.htm| 


http://www.laws.justice.gc.ca/en/H-3/index.htm| 


http:/Mwww.hmirc-cermd.gc.ca 


http://www.hc-sc.gc.ca 


Link 


Human Resources 
Development Canada 
(HRDC) 


Material Safety Data Sheet 
(MSDS) 


Official Languages Act 


Treasury Board of Canada 
Secretariat 


Treasury Board of Canada 
Secretariat: Common Look 
and Feel for the Internet 


Treasury Board of Canada 
Secretariat: Cost Recovery 
and Charging Policy 


Treasury Board of Canada 
Secretariat: Modern 
Comptrollership 


Treasury Board of Canada 
Secretariat: Results for 
Canadians — A Management 
Framework for the 
Government of Canada. 


Treasury Board of Canada 
Secretariat: The Planning, 
Reporting and Accountability 
Structure (PRAS) 


WHMIS 


URL Address 


http://www.hrdc-drhc.gc.ca 


http://www.hc-sc.gc.ca/hecs-sesc/whmis/msds.htm 


http://www.ocol-clo.gc.ca 


http://www.tbs-sct.gc.ca 


http://www.cio-dpi.gc.ca/clf-upe/index_e.asp 


http:/Awww.tbs-sct.gc.ca/pubs_pol/opepubs/tb_h/crp_e.html 


htto:/Awww.tbs-sct.gc.ca/repor/mmpa-emgm/me-mfc_e.html 


http://www.tbs-sct.gc.ca/res_can/rc_bro_e.html 


http://www.tbs-sct.gc.ca/rma/dpr/PRAS_Guideline.html 


http://www.hc-sc.gc.ca/hecs-sesc/whmis/index.htm 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and I 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-II-29 
ISBN: 0-660-62235-1 
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Minister’s Message and Management 
Representation Statement 


Minister’s Message 


Health care is Canadians’ number one priority. Our government and our 
partners across the health system recognize that. We are taking action to 
build the better health system that Canadians want. 


On February 5, 2003, the Prime Minister and provincial premiers agreed to a 
First Ministers’ Accord on Health Care Renewal that strengthens and sustains 
Canada’s health care system. This accord reflects the values and views of 
Canadians who want and deserve reasonable access to quality health services. 
It draws on ideas for improvements that echoed throughout the Romanow 
Report and the many other recent studies of Canada’s health care system. 


On February 18, 2003, the federal budget confirmed the funding needed to implement the First 
Ministers’ Accord. The Government of Canada is investing an additional $34.8 billion over five years 
in the health care system, which will lead to better access to front-line health care providers, improved 
coverage for home care and catastrophic drug expenditures, enhanced access to publicly funded 
diagnostic and medical equipment, and better accountability from governments on how health dollars 
are spent. The new funds include $1.3 billion for more effective and sustainable health services for 
First Nations and Inuit as part of our government’s larger commitment to improve the health status of 
all Aboriginal Canadians. 


As this Report on Plans and Priorities shows, Health Canada will take many other actions to ensure the 
balanced health agenda that is essential to a better health system for all Canadians. The Department 
will continue to promote the safety of consumer products such as food, drugs, medical devices and 
those used for pest control by strengthening its operational effectiveness and its regulatory and 
inspection programs. It will help to generate and provide information, so people in our health system 
and all Canadians can make informed choices that draw on rapidly-growing knowledge about health. 


We look forward to working with our partners to create a national strategy on healthy living that will 
enable Canadians to make better choices that will lead to healthier lives. We intend to address essential 
environmental issues that affect the health of Canadians. We will continue to monitor and act on 
challenges to public health and security. 
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All the efforts of Health Canada will be grounded in a commitment to results, attention to the value 
of productive collaboration with an extensive range of partners in Canada and internationally, and a 
determination to use public resources for the best possible results. 


This is an extensive and ambitious agenda, one that Canadians expect us to pursue with their best 
interests in mind. It is an agenda designed to meet the Government of Canada’s commitment to help 
the people of Canada maintain and improve their health. 


A. Anne McLellan 
Minister of Health 
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Management Representation Statement 


We submit, for tabling in Parliament, the 2003-2004 Report on Plans and Priorities for Health Canada. 


This document has been prepared based on the reporting principles and disclosure requirements 
contained in the Guide to the Preparation of the 2003-2004 Report on Plans and Priorities. 


¢ It accurately portrays the organization’s plans and priorities. 


* The planned spending information in this document is consistent with the directions provided in 
the Minister of Finance’s Budget and by Treasury Board Secretariat. 


¢ It is comprehensive and accurate. 
¢ It is based on sound underlying departmental information and management systems. 


The reporting structure on which this document is based has been approved by Treasury Board 
ministers and is the basis for accountability for the results achieved with the resources and authorities 


provided. 
_ 
RR IE si pes Bipeipas 
col eee teres \ 

Ian C. Green Ian Shugart 
Deputy Minister Assistant Deputy Minister 
Health Canada Health Policy and Communications Branch 
March 2003 March 2003 
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About Health Canada 


Health matters deeply to Canadians—to individuals, families and communities—as does Canada’s 
health system, which has become a defining feature of this country. The importance of health to 
Canadians reflects the demonstrated benefits of good health to individual well-being and to the well- 
being of our society and economy. 


The Government of Canada recognizes the high priority that Canadians place on health and has 
given Health Canada the mandate to address Canada’s health agenda. The Department of Health Act 
formally establishes the Department’s mandate, while the Minister of Health is 
also responsible for the direct administration of another 18 laws, which include 
the Canada Health Act, the Food and Drugs Act, the Pest Control Products Act, 
and the Controlled Drugs and Substances Act. 


http://www.hc-sc.gc.ca/english/ 
aa about/acts_regulations.html 


In addition to these legislated responsibilities, the Department has significant policy development, 
program and service delivery roles that reach a wide range of Canadians. Much of this work is 
carried out by Health Canada staff in communities throughout Canada. Their work touches the lives 
of all Canadians and involves many partners who share the same commitment to improved health 
for Canadians. These partners include provincial and territorial governments, First Nations and Inuit 
communities and other stakeholders. 


The departmental mandate, roles and responsibilities are captured in Health Canada’s vision and 
mission statements and in the Department’s objective. 


Our Vision 


Health Canada is committed to improving the lives of all of Canada’s people and to making this 
country’s population among the healthiest in the world as measured by longevity, lifestyle and 
effective use of the public health care system. 


Mission Statement 


To help the people of Canada maintain and improve their health. 
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Objective 


Health Canada works with many partners to fulfil its mission. This objective is met in many different 
ways by: 


¢ Preventing and reducing risks to individual health and the overall environment; 
¢ Promoting healthier lifestyles; 
e Ensuring high-quality health services that are efficient and accessible; 


¢ Integrating renewal of the health care system with longer-term plans in the areas of prevention, 
health promotion and protection; 


¢ Reducing health inequalities in Canadian society; and 
¢ Providing health information to help Canadians make informed decisions. 


Health Canada seeks to ensure that Canadians enjoy the best possible health outcomes. This is a 
challenge given the ever-expanding and complex range of needs, demands and available interventions. 
Through a network of regional offices and its numerous partnerships, the Department helps to 
maintain effective and sustainable systems for health that allow the greatest number of Canadians 
to enjoy good health throughout their lives. The Department strives to reduce inequalities in health 
status, particularly among children, youth, the elderly, and First Nations people and Inuit. 


The circumstances and behaviours of Canadians vary. So in order to successfully achieve the 
objectives, Health Canada strives to improve community capacity to deal with health issues while 
assisting Canadians in making informed choices about their health. It is through research, surveillance 
and information sharing that Health Canada works to inform the development of policies by others 
who support health. 


Along with its partners, Health Canada takes a comprehensive view of health, arrives at priorities 
through careful studies, including science and research and evidence-based decisions, and decides 
how those decisions can best be put into practice. The results are effective policies, regulations and 
programs that help anticipate and meet future needs and challenges to the health of Canadians. 


Roles 


Health Canada plays many roles in order to achieve this objective. Overall, the Department leads and 
partners with others in both health protection and promotion. 


Leader and Partner: Health Canada is the national leader on health matters with responsibility 
for administering the Canada Health Act, the cornerstone of medicare in Canada. The Department 
develops policies to help the health care system adapt to evolving realities, identifies and addresses the 
determinants of health, and seeks to contribute to the Government’s innovation agenda. 


Funder: The federal government is a major contributor to health care funding through the Canada 
Health and Social Transfer. There are additional improvements and modernization realized through 
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other programs. Health Canada transfers funds to First Nations and Inuit organizations to help them 
provide community health services. In addition, grants and contributions to various organizations 
reinforce the Department’s health objectives. 


Guardian and Regulator: The Department protects the health of Canadians by managing product- 
related risks and providing information to enable Canadians to make informed decisions about health 
products available to them. Health Canada strives to minimize health risk factors to Canadians and 
maximize the safety of health products and food. The regulatory system covers pesticides, toxic 
substances, pharmaceuticals, biologics, medical devices, cosmetics, consumer products, chemicals and 
natural health products. The Department delivers a range of programs and services in environmental 
health and protection. Other responsibilities include the areas of substance abuse, tobacco policy, 
workplace health and the safety of consumer products. The Department monitors and tracks diseases 
and takes action where required. 


Service Provider: Health Canada provides supplementary health benefits to 700,000 First Nations 
people and Inuit. Services available to these communities include prevention, promotion, primary care 
and addiction services. In addition, the Department provides occupational health and safety services 
to all federal employees and in all federal facilities. 


Information Provider: Health Canada’s high-quality science and research supports the development 
of new policies, regulations, services, information and management that are essential elements 
in maintaining Canada’s world-class health care system. Through research and surveillance, the 
Department supplies information that Canadians can use to maintain and improve their health. It 
also supports research across Canada to expand the scientific and technical knowledge base. As a key 
national provider of health information, the Department emphasizes both positive health activities and 
illness prevention measures. 


In Concert with Others 


Health Canada works with the people of Canada through consultation and public involvement. This 
includes working with our partners: provinces and territories, First Nations and Inuit communities, 
professional associations, consumer groups, universities, research institutes, international 
organizations, volunteers, and other federal departments and agencies. 


Report on Plans and Priorities 2003-2004 a ( : 


Section 2: Raison d’étre 
Flexibility for a Changing Environment 


Health Canada is keenly aware of the forces that shape public health, with a number of factors 
constantly changing the environment: 


¢ increased public preoccupation with health matters and the accompanying demands for quick 
access to services and information; 


¢ shifting demographic patterns that put pressure on health care services; 
* rapid scientific advances that create both health benefits and pressures, 


* growing world migration, travel and business patterns that create additional health challenges; 
and 


¢ aneed for transparency in decision making and accountability. 


In the face of this constant evolution, Health Canada remains flexible in its operations, its allocation 
of limited resources and its response to these forces. 


(10) : Health Canada 


Section 3: Planning Overview for 2003-2006 


Section 3: 
Planning Overview for 2003-2006 


Health Canada planning draws on the perspectives of Canadians and the priorities they have for their 
health system. Most recently, the Government responded to these perspectives and priorities in the 
2002 Speech from the Throne, as it set an ambitious and extensive agenda that will affect Canada’s 
health system. The 2003 First Ministers’ Accord on Health Care Renewal marks a turning point in 
the preservation of our health care system. It represents the convergence of past and recent efforts to 
ensure that Canadians have a high-quality, accessible health care system. The Accord is the result of 
the Romanow and Kirby reports and the many other recent studies of the health care system. It also 
represents the contributions of countless stakeholders and individual Canadians and the work of our 
provincial and territorial colleagues. 


The direction set in the 2002 Speech from the Throne and the 2003 First Ministers’ Accord on Health 
Care Renewal is consistent with Health Canada’s overall analysis of the health environment and the 
perspectives of Canadians. This direction takes into account the fundamental demographic, scientific, 
technological, economic and social determinants and trends that drive the health issues of importance 
to Canadians and the overall evolution of Canada’s health system. 


Health Canada’s planning and choices are also informed by the evidence and analysis that result from 
research conducted within the Department and by external research organizations. Health Canada 
draws on, and contributes to, evidence that relates to the full spectrum of life sciences, physical 
sciences and social sciences, with much of it supporting the Department’s mandated roles in areas 
such as disease surveillance and the assessment of products for regulatory purposes. 


The fundamental planning considerations for the Department that are specific to health are 
complemented by the integration of ongoing government-wide priorities that have implications for the 
health of Canadians. For example, sustainable development perspectives and gender-based analysis 
are integrated into planning for the development, implementation and review of policies, programs 
and operations. Health Canada is committed to providing its services in both official languages 
and creating a workplace that encourages their use. Departmental planning is further guided by the 
integration of principles of modern comptrollership through all departmental operations that mirror 
the way that Canadians want governments to function. 


Health Canada’s planning includes significant attention to the views and plans of partners. The 
Department seeks out productive partnerships with other Government of Canada departments, and 
with the governments of the provinces and territories, as indicated above, to achieve better results 
for Canadians. In the same way, partnerships with Aboriginal organizations and communities and 
with stakeholders such as health professionals, community-based and voluntary agencies, health 
institutions and researchers are also essential. They are the basis for many departmental strategies for 
reaching Canadians. 
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All these factors, the commitments of the 2002 Speech from the Throne and the decisions of the 
February 2003 First Ministers’ Meeting complement Health Canada’s corporate priorities. These 
priorities have guided the strategic outcomes described in detail in Section 4 of this report. They 
are also used to guide the definition of the measures of performance and accountability that the 
Department uses to gauge its impacts and identify areas for improvement throughout its operations. 


Corporate Priorities 


Health Canada has identified five corporate priorities that respond to current and emerging health 
issues as well as to government-wide commitments. 


For the years 2003-2006, the priorities are: 


¢ Health care system renewal: Implementation of the 2002 Speech from the Throne and the First 
Ministers’ commitments in support of health care system renewal; 


- Balancing the health agenda: Intervention and investment in the areas of disease prevention, 
health protection and promotion to improve the long-term health of Canadians and to reduce their 
need for health care; 


¢ First Nations and Inuit health: Addressing gaps in the health status of First Nations people and 
Inuit and ensuring that the health system is effective, efficient and sustainable; 


- Safety and the management of risks: Enhancing the health and safety of Canadians and 
managing risks to their health; and 


- Improving accountability to Canadians: Ensuring the provision of programs and services and 
the effective and efficient use of public resources for the best possible results. 


Health Care System Renewal 


The 2002 Speech from the Throne noted that since the 2000 First Ministers’ Agreement on Health, 
the Government of Canada, and the provinces and territories have been collaborating on a sustainable 
health system that meets the needs of Canadians over the long term. On February 5, 2003, the First 
Ministers agreed on an accord on health care renewal that sets out an action plan that will ensure 
Canadians have reasonable access to quality health care. Significant policy support and coordination 
will be required to ensure that the improvements that First Ministers agreed on, such as a Health 
Reform Fund and the creation of a new Health Council, translate into the greatest possible health 
benefits to Canadians with improved accountability. 


These actions will build on the Department’s existing work and plans to support health care system 
renewal through innovation. Part of this is to both draw on and contribute to the expanding knowledge 
base on the full range of health system issues. Innovation will also draw on new information and 
communications technologies to improve the flow of information and increase access to it for 
individual Canadians and health professionals. 
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Balancing the Health Agenda 


A range of factors and living conditions affect health from socio-economic factors, such as living and 
working conditions, community support networks, and individual health practices and coping skills. 
Therefore, a balanced health agenda contributes to building a health care system that is responsive 
to the needs of Canadians while also making the strategic “upstream investments” and interventions 
in areas such as disease prevention, health protection and promotion that can improve the long-term 
health of Canadians and reduce their need for health care later. 


The Department constantly examines what makes people healthy to develop interventions that can 
improve the health of individuals, particular groups and the entire population. Health Canada develops 
policies and programs and works through partnerships, all geared to promoting healthy choices by 
individuals and by communities. For 2003-2004, in addition to ongoing activities to address health 
issues such as tobacco control, the 2002 Speech from the Throne has identified a commitment to 
encourage healthy living and physical activity, as well as action to address illness prevention, as major 
themes for the Department. 


In addition, as information and knowledge continue to play an increasingly important role in helping 
Canadians manage their health, Health Canada will continue to work with its many partners to 
accelerate the use of information and communications technologies in the health sector and will focus 
on areas such as the electronic health record, telehealth and health information for the public. 


Pursuant to the commitment of the Speech from the Throne “to renew the federal health protection 
legislation to better address emerging risks, adapt to modern technology and emphasize prevention,” 
Health Canada will pursue its comprehensive review of the health protection statutes it administers. 


First Nations and Inuit Health 


The 2002 Speech from the Throne underlined the Government’s commitment to address gaps in health 
status between Aboriginal people and other Canadians, and to work with its partners to improve health 
care delivery on reserve. That was underlined with the recent federal budget where the Government 
made a commitment of $1.3 billion to the improvement of First Nations and Inuit health at the time of 
the February 2003 First Ministers’ Meeting. 


Health Canada is committed to improving the quality of primary care, prevention and health promotion 
services. The main objectives are to ensure that the current system is effective, efficient and sustainable 
and to lay the groundwork for improvements in population health status through community-based 
initiatives such as healthy child development and chronic disease prevention. 


Safety and the Management of Risks 


This is a major focus for reflecting innovation in health and ensuring the health and safety of 
Canadians through evidence-based choices. Health Canada has the responsibility to enhance the 
safety of Canadians and manage risks to their health. In some cases, this involves cooperation with 
other departments on issues such as environmental health. 
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Health Canada will continue to enhance its emergency preparedness and response capabilities through 
the development of contingency plans and training. The Department will also maintain its links with 
international partners, particularly through the Global Health Security Action Group. 


A fundamental aspect of this priority is to address Canadians’ ongoing expectation of rapid access 
to effective health-related and regulated products and services, while preventing the marketing of 
products and services that do not work or that present an undue risk. More generally, departmental 
planning under this priority now takes into account the broader Smart Regulation Strategy that seeks 
to enhance Canada’s place as a home for innovation while maintaining our standards for safety and 
stewardship. As part of this, Health Canada will continue efforts to improve its evaluation systems for 
drugs, biologics, medical devices and natural health products. 


Improving Accountability to Canadians 


Accountability is critical in demonstrating to Canadians how well we serve them using their tax 
dollars. It is central to achieving departmental priorities and ensuring the effective and efficient use of 
public resources for the best possible results. 


Accountability is fundamental to good government. As an example of its importance, First Ministers 
have included accountability as a central element of the 2003 Accord on Health Care Renewal. 


Good financial management is critical to good government. So is the effective use of human resources. 
These resources must be used effectively and allocated to high-priority areas. We must be accountable 
for outcomes in all these areas: financial management; human resource management; and the allocation 
of resources. The Department has, over the past year, enhanced financial management practices and 
strengthened accountability in the areas of grants and contributions and contracting, including steps to 
develop systems for effective oversight to provide warning signals in case of any failures suggesting 
the need for corrective actions. 


Managerial accountability for the effective use of human resources has been, and will continue to 
remain, a key priority and a key element of the ongoing Workplace Health and Human Resources 
Modernization initiative. The Department takes its accountability seriously in ensuring that resources 
are allocated to high-priority areas and used effectively. A major initiative over the past year that would 
make a significant contribution to accountability is the Department’s values and ethics exercise. 
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Summary of Budget 2003: Health Initiatives 


The federal budget tabled on February 18, 2003, marks a significant turning point in health care in 
Canada, and has important implications for the Department. Budget 2003 confirms that the health of 
Canadians is among the Government’s highest priorities. It allocates $34.8 billion towards improving 
our health care system and promoting the good health of Canadians. Of this amount, approximately 
$1.9 billion is allocated to Health Canada to carry out federal and national initiatives. The summary 
table provides details of Health Canada’s budget 2003 funding as well as other health-related 
initiatives described in the budget. 


Canada Health and Social Transfer 


Budget 2003 identified a two-year extension of the originally agreed upon Canada Health and Social 
Transfer (CHST) five-year legislative framework put in place in September 2000, with an additional 
$1.8 billion, which will bring total cash transfers to $21.6 billion in 2006-2007 and $22.2 billion in 
2007-2008. Total transfers will increase by $9.5 billion over the next five years. A $2.5 billion CHST 
cash supplement to meet immediate needs in provincial and territorial health care systems is also 
identified. Provinces and territories will have flexibility to draw down this amount as they require up 
to the end of 2005-2006. 


Health Reform 


Health Reform Fund ($16 billion over 5 years): Investments in primary health care, home care and 
catastrophic drug coverage are needed for a long-term sustainable public health care system in Canada. 
The federal government will create a 5-year Health Reform Fund which will transfer resources to the 
provinces and territories to address these three priorities. Recognizing that provinces and territories 
are at differing stages of reforms in these areas, the Fund will provide them the necessary flexibility 
to achieve the objectives of the Fund. Therefore, these funds to be transferred to the provinces and 
territories will be available at their discretion for any of the programs described within the Health 
Reform Fund. Achievement of the Health Reform Fund objectives by a province or territory will allow 
the use of any residual resources in the Fund for other priority areas of their own health system. 


Diagnostic and Medical Equipment ($1.5 billion): Enhancing the availability of publicly funded 
diagnostic care and treatment services is critical to reducing waiting times and ensuring the quality of 
our health care system. To this end, significant new investments are being made, including support for 
specialized staff training and equipment, which improve access to publicly funded diagnostic services. 
The Government of Canada will establish a Diagnostic/Medical Equipment Fund for that purpose. 


Health Information Technology ($600 million): Improving the accessibility and quality of 
information is critical to quality care, patient safety and sustainability, particularly for Canadians who 
live in rural and remote areas. Better use of information technology can also result in better utilization 
of resources. Budget 2003 announces an investment of $600 million for Canada Health Infoway, Inc. 
to accelerate the development of electronic health records, common information technology standards 
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and further development of telehealth applications, which are critical to care in rural and remote 
areas. 


Research Hospitals ($500 million): The integration of biomedical, clinical and health services 
research has given rise to needs for new and different facilities that will house sophisticated equipment 
and bring together researchers in new and innovative ways. Budget 2003 announces an investment of 
$500 million in research hospitals through the Canada Foundation for Innovation to support state-of- 
the-art health research facilities at Canada’s teaching hospitals. 


Direct Health Accord Initiatives 


Canadian Coordinating Office for Health Technology Assessment ($45 million over five years): 
Managing new technologies and treatments is critical to ensuring that our health system remains 
relevant to the evolving needs of Canadians. Health ministers will develop, by September 2004, a 
comprehensive strategy for technology assessment which evaluates the impact of new technology and 
provides advice on how to maximize its effective utilization in the future. 


Patient Safety ($50 million over five years): The implementation of a national strategy for improving 
patient safety is critical. Health ministers will take leadership in implementing the recommendations 
of the National Steering Committee on Patient Safety to promote innovative ways of improving 
patient safety, including professional development programs and research and analysis of patient 
safety issues. 


Governance and Accountability ($205 million over six years): Budget 2003 announced funding 
of $70 million to the Canadian Institute for Health Information to support the Institute and Statistics 
Canada in the further development of Canada’s national health statistics system. It is also to help 
them to report on the performance of the health system and the health of Canadians. An additional 
investment of $15 million in 2003-2004 and $30 million a year for 2004-2005 and subsequent years 
will support the production of health statistics as well as fund the creation and ongoing activities of a 
Health Council. 


Strengthening Collaboration on Immunization ($45 million over five years): Immunization is 
one of the most effective preventative health measures. This budget provides funding to strengthen 
collaboration on immunization which will result in improved safety and effectiveness of vaccines, a 
more efficient procurement process and better information on immunization coverage rates. 


Other Health Initiatives in Support of Reform 


Research and Innovation ($925 million over six years): The budget provides $925 million over 
2002-2003 and the next five years to support health research in Canada. $55 million annually will be 
provided to the Canadian Institutes of Health Research to advance health research in Canada through 
its network of 13 virtual institutes. The Government is also investing $75 million in Genome Canada 
for health genomics and providing $15 million to be used over seven years by the Rick Hansen Man 
In Motion Foundation to support its progress in finding a cure for spinal cord injuries. Finally, about 
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half of the $225 million per year provided to universities, research hospitals and colleges to help fund 
the indirect costs of federally sponsored research will support health-related disciplines. 


Canadian Health Services Research Foundation (CHSRF) ($25 million): The budget announces 
funding for the CHSRF to initiate the Executive Training for Research Application program to train 
health system managers to use relevant research and innovation. 


Pharmaceuticals Management ($190 million over five years): Budget 2003 provides new funding 
to improve the timeliness of Health Canada’s regulatory processes with respect to human drugs as an 
element of the overall health reform package. Access to safe, effective, new human drugs requires 
timely, efficient and scientifically rigorous review in all phases of the product cycle, including reviews 
and approvals by Health Canada and ongoing surveillance of safety and therapeutic effectiveness once 
a drug is on the market. Federal, provincial and territorial governments also require evidence on the 
cost-effectiveness of drugs in order to make sound listing decisions for public drug plan formularies. 


Health Human Resources Planning, Coordination and Partnerships ($90 million over five years): 
Appropriate planning and management of health human resources is key to ensuring that Canadians 
have access to the health providers they need, now and in the future. Collaborative strategies are to be 
undertaken to strengthen the evidence base for national planning; promote interdisciplinary provider 
education; improve recruitment and retention; and ensure the supply of needed health providers, 
including nurse practitioners, pharmacists and diagnostic technologists. 


Health Services in Official Language Minority Communities ($89 million over five years): Budget 
2003 announced funding to implement a training and retention initiative for health professionals and a 
community networking initiative to improve access to services in both official languages in linguistic 
minority communities. 


First Nations and Inuit Health 


Budget 2003 provides $1.3 billion over five years for an effective and sustainable health system 
for First Nations and Inuit. The resources will include: a funding base for the Non-Insured Health 
Benefits and community programs; a comprehensive nursing strategy; reinvestment in capital to bring 
facilities up to provincial standards; service integration pilots; and a national on reserve immunization 
Strategy. 


Other Health-Related Initiatives 


Budget 2003 also announced $1.3 billion of funding for additional direct Health Accord initiatives 
and health initiatives in support of reform. Of this, $970 million is for the Employment Insurance 
Compassionate Family Care Leave Benefit, which will provide income support and job protection for 
workers who take time off work to care for gravely ill family members. $270 million was announced 
for Sales Tax Measures in Support of Health Care Reform which will lead to the assessment and 
improvement of the current application of the health care rebate on the goods and services tax and 
harmonized sales tax with respect to health care functions that are moved outside of hospitals. The 
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Government of Canada also announced $45 million in funding for Wellness and Sport Participation to 
increase participation in sport and other fitness activities. 


Budget Initiatives Affecting Broader Determinants of Health 


While much of the funding earmarked for health care will be transferred to provincial and territorial 
governments and other federal departments (e.g. fitness and compassionate care), there are significant 
initiatives outlined in the budget which, while not directly related to health, can be considered as 
contributing to the work of the Department and to important determinants of health. 


These initiatives include increasing access to quality child care and early learning opportunities; tax 
assistance for persons with disabilities; significant investments to increase the supply of affordable 
housing and address homelessness; and funding for education, including education for Aboriginal 
people. Commitments made in the area of the environment do have significant impacts on the health 
of Canadians and contribute toward the Department’s efforts in this area. Announcements in this 
budget include climate change measures and funding for air quality, safe water systems, remediation 
of contaminated sites and toxic substances management. Research initiatives will undoubtedly benefit 
the health community. 
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PN 


2003-2004 2004-2005 2005-2006 2006-2007 2007-2008 Total Health Total Health 


Health related 

Canada 
Canada Health and Social 12,000 12,000 
Transfer 


Health Reform 


Health Reform Fund 16,000 16,000 
Diagnostic/Medical Equipment 1,500 1,500 
Health Information Technology 600 600 
Research Hospitals (Canada 500 500 


Foundation for Innovation) 


Direct Health Accord 


Initiatives 
Canadian Coordinating . 5 10 10 10 10 45 45 
Office for Health Technology 
Assessment 
Patient Safety 10 10 10 10 10 50 50 
Governance and Accountability 15 30 30 30 30 135 70 205 
Strengthening Collaboration on 5 10 10 10 10 45 45 


Immunization 


a 

Other Health Initiatives in 
Support of Reform 

Research and Innovation 2 2. Z 2 2 10 915 925 

Canadian Health Services 25 25 

Research Foundation 

Pharmaceuticals Management 40 40 40 35 35 190 190 

Health Human Resources 10 20 20 20 20 90 90 

Planning, Coordination and 

Partnerships 

Health Services and 12 13 18 23 23 89 89 

Official Languages Minority 

Communities 
s ; : 940 1,319 
First Nations and Inuit Health* 180 231 280 280 280 1,251 1,251 
Other Health-Related 1,285 1,285 
Initiatives 

420 1,905 32,895 34,800 


* Note that $25 million was also allocated to Health Canada in 2002-2003 to address First Nations and Inuit health sustainability issues. 
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Section 4: 


Plans and Priorities by Strategic 


Outcomes 


Net Planned Strategic 
Spending Outcomes** 
308.6 Enhanced access 


to quality health 
care services for 
Canadians 


Priorities 


Work in partnership with the provinces and territories to 
improve access to quality health care services for all Canadians 
and to ensure the system’s future sustainability 


Uphold the Canada Health Act and work with the provinces 
and territories to ensure that all governments fulfill their 
commitment to its principles 


Improve the knowledge base and its application to health 
system issues 


Work in partnership with the provinces and territories to 
implement a national system of governance for the ethical 
conduct of research involving humans 


ee ee es Se 


432.9 A healthier 
population by 
promoting health 
and preventing 
illness 


Promote healthy living 
Prevent illness 


Enable health promotion, disease prevention and control 
through surveillance and research 


Protect the health of Canadians by enhancing emergency 
preparedness and response capability 
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nding (continued) 


Net Planned Strategic Priorities 
Spending Outcomes** 
1,408.2 Healthier First Enhance health promotion and prevention programs 
Nations and 
Inuit through Improve the quality, accessibility and effectiveness of health care 
collaborative services 


delivery of health 
promotion, disease 
prevention and 
health care services 


Cooperate and collaborate with First Nations and Inuit 
communities, provinces and territories, and service providers 
to modernize and adapt the health service system for First 
Nations and Inuit 


Improve information and knowledge management to improve 
delivery of health care services and programs 


Implement effective evaluation and accountability mechanisms 
that will improve the management practices of Health Canada 
and First Nations and Inuit communities 


149.2 Safer health Improve operational effectiveness and strengthen service to 
products and food Canadians 


for Canadians 
Protect the people of Canada against risk factors related to 


health products and food 


Provide information and tools to assist the people of Canada 
make healthy choices 


198.9 Healthier Reduce risks to health and safety, and improve protection 
environments and _—_ against harm associated with workplace and environmental 
safer products for hazards, consumer products (including cosmetics), radiation- 
Canadians emitting devices, new chemical substances and products of 

biotechnology 


Reduce health and safety risks associated with tobacco 
consumption and the abuse of drugs, alcohol and other 
controlled substances 


35:2 Sustainable pest Ensure safe and effective pest control products 
management 
products and 
programs for 
Canadians 


Ensure compliance with the Pest Control Products Act 


Ensure sustainable pest management practices that reduce 
reliance on the use of pesticides 
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Net Planned Strategic Priorities 
Spending Outcomes** 
82.9 Improved Accelerate the use of information and communications 


evidence base and _ technologies in the health sector 
increased use of 
information and 
communications 
technologies to 
support health 

decision making 


aly) LEY iL SO ee 


Increase access to health evidence in support of decision 
making and public accountability 


Establish a Departmental Information Management/Information 
Technology Strategy 


eA is) Effective support Effectively support the delivery of Health Canada’s programs 
for the delivery of through sound management practices, including effective 
Health Canada’s regional delivery of Health Canada’s programs, tailored to meet 
programs local conditions 


Improve the Department's capacity to perform, harness, 
translate and use sound science to support evidence-based 
decision making, thereby optimizing health outcomes and 
minimizing health risks for Canadians 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section és 


** Strategic Outcomes are based on Business/Service Line objectives. 
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Strategic Outcome 


Enhanced access to quality health services for Canadians 


The 2003 First Ministers’ Accord on Health Care Renewal sets out an action plan 
that will ensure Canadians have reasonable access to quality health care. Budget 
2003 committed $34.8 billion over five years to provide predictable, sustainable 
and long-term funding in support of this goal. Working collaboratively with 
the provinces and territories, a significant portion of this funding will help to 
achieve meaningful reforms with respect to primary health care, home care 
and catastrophic drug coverage. In addition, Health Canada will continue to 
improve the knowledge base on health care system issues through research and 
analysis and plans to implement a national system for the ethical conduct of 
research involving humans. 


Priority: Work in partnership with the provinces and territories 
to improve access to quality health care services 
for all Canadians and to ensure the system’s future 
sustainability 


h. services 
/, 2 cute, home, 


Over the coming years, Health Canada will work in partnership with provinces 
and territories to implement the priorities and objectives of the 2003 First 
Ministers’ Accord on Health Care Renewal. Its implementation will be a key 
driver of the Department’s health care policy over the coming years. 


a Wieioer their 
cial circumstances. 


To this end, the federal government will invest an additional $34.8 billion in health care over the next 
five years. This includes the establishment of a $16 billion Health Reform Fund to support primary 
health care reform, catastrophic drug coverage and the modernization of home care. 


First Ministers agreed to use these funds to ensure that at least 50% of their 

residents have access to an appropriate health care provider, 24 hours a day, 7 www.hc-sc.gc.ca/english/hca2003/ 
days a week and that this target be fully met within 8 years. They also agreed to 4G index.html 

take measures to ensure that Canadians have reasonable access to catastrophic 

drug coverage by the end of 2005-2006. 


To enhance access to home and community care services, First Ministers agreed that, by 2006, 
all Canadians should have access, based on assessed need, to first-dollar coverage for a basket of 
short-term acute home care services, including acute community mental health and end-of-life care. 
Health ministers have been directed to determine, by September 30, 2003, the basket of services to be 
provided. In a complementary effort, Canadians who need to temporarily leave their job to care for 
a gravely ill or dying child, parent or spouse will be able, if eligible, to access a compassionate care 
benefit offered through Human Resources Development Canada’s Employment Insurance Program. 


Federal investments accompanying the Accord also include $2.6 billion to improve access to 
diagnostic services, to continue the development of secure electronic health records and to support 
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research hospitals. Details for the application of a further $1.3 billion for the improvement of First 
Nations and Inuit health will be worked out in consultation with First Nations and Inuit peoples. 


An additional $2.9 billion will also be directed to address other Accord and federal health priorities 
and to support health ministers in implementing a national strategy to improve patient safety, to 
develop strategies for technology assessment and to strengthen collaboration on immunization. 


As well, new comparable indicators will be developed on the themes of access, quality, efficiency and 
effectiveness of the health system. To ensure accountability and to facilitate annual reporting on the 
progress, by all jurisdictions, on the implementation of the Accord, a Health Council will be formed, 
consisting of Canadians, including government representatives and experts. 


Priority: Uphold the Canada Health Act and work with the provinces and territories 
to ensure that all governments fulfill their commitment to its principles 


Health Canada will continue its ongoing work of monitoring and analyzing provincial and territorial 
health insurance plans, as well as innovations in the management and delivery of health care services, 
for compliance with the principles, conditions and extra-billing and user-charge provisions of the 
Canada Health Act. Further, it will work with the provinces and territories to investigate and address 
compliance issues. The Department is also committed to ongoing improvements in reporting to 
Parliament and Canadians on insured health care services provided by the provinces and territories, 
through the Canada Health Act Annual Report. 


Priority: Improve the knowledge base and its application to health care system 
issues 


As part of its work to improve the Department’s knowledge base of health care system issues, Health 
Canada will continue to engage in research and analysis activities. In this regard, the Department 
collaborates with other levels of government in Canada, academics, stakeholder groups and 
international organizations. Particularly important international partners are the United States, Mexico 
and the European Union. 


The Department continues to study issues such as access, quality and the cost- 
effectiveness and sustainability of health care services. It will also monitor the 
effects of health system reform on the lives of Canadians in rural, remote and 
northern areas. Also continuing are efforts to identify and analyze best practices 
on informal caregiving, effective substitution for acute and long-term care, 
home mental health case management and interventions, and the development 
of supportive housing options. 


Quebec region and provincial _ 
partners will present,at the 
Annual Public Health Days, _ 

planning and evaluation tools 

to better equip groups working — 
in rural and remote areas. 


In partnership with Human Resources Development Canada and other key departments and agencies, 
Health Canada will continue to engage in occupational and sector studies with specific health 
professions in order to better understand the human resource requirements for these professions now 
and in the future. Health Canada will support health care administrators and managers in their efforts 
to recruit and retain nurses by developing and making available for distribution a set of best practices 
and recommendations to make workplaces healthier for nurses. 
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In the coming year, in collaboration with Citizenship and Immigration Canada, Human Resources 
Development Canada and Industry Canada, Health Canada will continue to develop web-based 
information on the licensing and the recognition of foreign credentials for health care professionals 
in Canada. Through the Canadian Taskforce on International Medical Graduates’ Licensure, the 
Department will support the development of a set of recommendations to overcome the barriers to 
licensure faced by many international graduates in this country. 


In 2003, Health Canada will pilot a training program to assist its employees in 

conducting gender-based analysis of policies, legislation and programs. Based http://www.hc-sc.gc.ca/english/ 
on findings from the evaluation of this pilot, the training will be refined and then women/facts_issues/facts_ 
shared with other levels of government and professional health organizations. Shes eth 
Gender-based analysis aims to support the development of policies and 

programs that take into account the differing health needs of women and men. 


Health Canada is conducting work on how health systems learn and adapt successfully to respond 
effectively to challenges. The goal of this work is to identify the incentives that should be in place to 
ensure that systems learn from past mistakes and, better yet, anticipate and avoid injury/harm. 


Health Canada will continue to provide strategic advice on international trade negotiations, such as 
the General Agreement on Trade in Services and the North American Free Trade Agreement, that have 
an impact on the health agenda. 


The Department will undertake further research and analysis in human genetics on issues such as 
intellectual property, genetic information and privacy, and on the ethics of research involving humans. 
In collaboration with stakeholders, Health Canada will lead an initiative to promote the development 
of consensus guidelines on benefit sharing of genomics research. To ensure the safety and clinical 
utility of genetic tests and products, the Department will promote cross-jurisdictional work on genetic 
health technology assessment. 


Priority: Work in partnership with the provinces and territories to implement a 
national system of governance for the ethical conduct of research involving 
humans 


In the 2002 Speech from the Throne, the Government of Canada made the commitment to work in 
partnership with the provinces and territories to implement a national system of governance for the 
ethical conduct of research involving humans (RIH). Over the coming years, Health Canada will lead 
federal efforts towards the implementation of such a system of governance for the ethical conduct of 
RIH. 


Health Canada will establish an interdepartmental mechanism to raise awareness and lead discussions 
regarding the challenges facing federal departments and agencies in ensuring the ethical conduct of 
RIH. The Department is also committed to pursuing discussions with the provinces and territories 
with respect to a national system of governance for the ethical conduct of RIH. Further, Health Canada 
will continue to work in support of the RIH community, in particular the Research Ethics Boards, 
building on efforts to increase information exchange, learning and innovation. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


** The changes in net expenditures are mainly due to the implementation of the Primary Health Care initiative, 
which consists of funding of $800 million over a six-year period (i.e. sunsetting in 2006-2007). Fluctuations are also 
explained by the newly approved funding for the setup of the Assisted Human Reproduction Agency of Canada. 


*&« This represents | 1.0% of the Department's net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, Health Policy and Communications Branch 
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Strategic Outcome 


A healthier population by promoting health and preventing illness 


Health promotion and disease prevention are the key to improving the overall 
health of Canadians. Governments, communities and individuals each have 
a role to play and Health Canada has a particular responsibility to provide 
leadership and to support the development of knowledge, understanding and 
tools for the promotion of healthier living and the prevention of illness. 


This is a long-term investment. The Department will build on its successes, and learn from the 
challenges it faces to ensure that its efforts are directed towards areas that have the greatest potential 
to improve the lives of Canadians. 


Partnerships are key to success. Health Canada, through its regional and community networks, 
will continue to provide financial support and guidance to hundreds of initiatives at various levels 
throughout Canada. The Department will continue to ensure its grants and contributions are 
administered according to mandated requirements and will assess the impact of its health promotion 
and illness-prevention efforts in maximizing health benefits to Canadians. 


Priority: Promote healthy living 


Health Canada makes significant investments in programs that promote good health and prevent 
illness. The Department works with a broad range of partners to develop information, strategies and 
approaches to improve the health of Canadians. The Department also continues to work with the 
Canadian Institutes of Health Research in the development of strategies. 


The Department plays a leading role in the Government of Canada’s Early Childhood Development 
initiative. In 2003-2004, over $100 million will be invested in some 900 community-based projects 
such as the Community Action Program for Children, the Canadian Prenatal Nutrition Program, 
and Aboriginal Head Start off reserve. Projects range from providing counselling and nutritional 
information to pregnant women, to operating support centres where parents and children can receive 
health information from community health professionals. The Department’s contribution, through the 
Centres of Excellence for Children’s Well-Being, will continue to fund research that leads to a wider 
understanding of children’s health. 


In support of the Canadian Diabetes Strategy, Health Canada will dedicate close to $7 million in 
2003-2004 for over 100 community-based projects. These projects are intended to prevent Type II 
diabetes and will be delivered through non-governmental organizations. The focus will be on health 
determinants and risk factors such as nutrition and physical inactivity. 


Partnerships are integral to the Department's efforts to curb the incidence of chronic disease. For 
example, Health Canada funds research and public awareness campaigns regarding the risk behaviours 
that contribute to cancer. The Department supports both the Canadian Breast Cancer Research and 
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the Canadian Prostate Cancer Research initiatives, complementing Health Canada’s Tobacco Control 
Strategy, which addresses risk factors for cancer. 


As part of the Government of Canada’s Voluntary Sector Initiative, Health 
Canada will reinforce its relationship with volunteer organizations by beginning 
to implement the Codes of Good Practices on Policy Dialogue and Funding. 
This will include an internal policy review by the Department to improve 
voluntary organizations’—especially smaller ones—access to funding and 
policy processes. 


In September 2002, federal, provincial and territorial health ministers agreed to 
work together to promote good health and reduce the most common risk factors 
for the chronic diseases that are the leading causes of death for Canadians. 
In 2003-2004, the Department will continue to engage the provinces and 
territories to develop an integrated Healthy Living Agenda to deliver health promotion and prevention 
programming. It will draw on the evidence base accumulated both through programs delivered by 
partners and through the Department’s own research and policy work. It will consolidate promotion 
and prevention efforts according to the environments in which Canadians live, 
study and work. 


In early 2003, Health Canada will co-sponsor a symposium with the provinces 
and territories to further engage key stakeholders in developing this Agenda 
and outlining strategies to achieve more favourable health outcomes. These 
strategies will focus initially on healthy eating, physical activity, healthy 
weights and tobacco. As the Healthy Living Agenda matures, Health Canada 
will work with the provinces and territories to apply integrated approaches to 
other risk factors, diseases and injuries. 


Priority: Prevent illness 


Health Canada will continue to invest significantly in initiatives to prevent and control infectious 
diseases in Canada. On an ongoing basis, it will monitor the prevalence of existing and emerging 
diseases (for example, West Nile Virus) and work with federal, provincial and territorial partners to 
coordinate responses, including providing advice to health officials across Canada. 


Health Canada will invest approximately $31 million in 2003-2004 as part of the Government’s $42.2 
million effort to combat HIV/AIDS. Funding will be allocated to community groups, researchers 
and non-governmental organizations to provide access to HIV/AIDS health services, increase public 
awareness and knowledge of HIV/AIDS, and support people affected by this disease. Funds will also 
be allocated internally for policy development, national epidemiological surveillance, evaluating and 
reporting on progress, and international efforts. In addition, Health Canada will complete its five-year 
review of the Canadian Strategy on HIV/AIDS and report the results in its Departmental Performance 
Report. 


It is estimated that between 210,000 and 275,000 people are currently infected with hepatitis C in 
Canada, with approximately 5,000 new infections each year. Many do not know they are infected as 
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symptoms may not appear for 20 to 30 years. The Department is responding to this disease on several 
fronts. 


Fiscal year 2003-2004 is the final year of the Lookback/Traceback Initiative 
announced in 1998 to help identify people who have been infected through 
the blood system or who have donated infected blood. Health Canada will 
continue to pay half the costs borne by the provinces and territories. In addition, 
to improve access to health care and treatment services for persons with 
hepatitis C, the Department will transfer over $43 million to the provinces and 
territories, as part of its $300 million, 20-year commitment announced in 1998. 
The Department will also fund community-based organizations for education, 
outreach and harm-reduction programs for injection drug users, with the goal of 
reducing the incidence of disease. Health Canada will continue its research on 
the hepatitis C virus and behaviours associated with its transmission. 


luction Initiative 


Priority: Enable health promotion, disease prevention and control through 
surveillance and research 


Health surveillance is an important component of public health. Health Canada, as part of the 
Network for Health Surveillance in Canada, assists decision-makers at the national, provincial and 
territorial levels by making tools available and coordinating efforts to strengthen health surveillance, 
thereby protecting and promoting the health of Canadians. In this regard, in 

2002, a report of the Auditor General made a series of recommendations, and http://www.he-sc.gc.ca/pphb- 
the Department will review its internal processes and continue to engage its vie dgspsp/surveillance_e.html 
provincial and territorial partners on shared issues raised in the report. In 

particular, in 2003-2004, Health Canada will act in a number of areas: 


¢ As part of the Canadian Integrated Public Health Surveillance project, the Department is 
developing secure, web-based tools for public health officials. One example is the case 
management module for communicable diseases that Health Canada will roll out to British 
Columbia health professionals. 


¢ The Transfusion Transmitted Injuries Surveillance System will be expanded from six provinces 
and territories to all. This program enables the Department to learn from medical errors in blood 
transfusion medicine, to manage risks to the blood supply and to help ensure patient safety. 


¢ In addition, Health Canada will develop agreements with all the provinces and territories for the 
standardized submission of data on HIV/AIDS and other sexually transmitted diseases to maintain 
a high-quality national database. It will develop additional data sources and methodologies to 
improve the ability to track key indicators of the HIV epidemic in Canada and develop national 
surveillance for HIV risk behaviour. 
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Priority: Protect the health of Canadians by enhancing emergency preparedness and 
response capability 


The Department will continue to enhance its emergency preparedness and response capability. For 

example, Health Canada will develop contingency guidelines for hospitals in the case of bioterrorist 

events, including direction on the decontamination of people, equipment and premises that have been 

exposed to biological agents. The Department is also making preparations in the case of an unlikely— 

but potentially disastrous—outbreak of smallpox. Health Canada will ensure 

http://www.hc-sc.gc.ca/pphb- that Canada has sufficient doses of vaccine; finalize national contingency plans; 

ag dgspsp/cepr-cmiu/index.html and train public health professionals in all the provinces and territories to 
respond to a smallpox outbreak. 


Strengthening its partnerships with provincial, territorial and municipal governments, the Department 
will organize a national public health conference in Toronto in October 2003 to examine the best 
response to chemical, biological, radiological and nuclear attacks. It will maintain its links with 
international partners, particularly through the Global Health Security Action Group, which consists 
of officials from G7 countries, the European Union and Mexico, and will work with other federal 
partners as part of ongoing security cooperation, including the Canada-United States biosecurity 


initiative. 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


** The fluctuation in net expenditures is due mainly to the following initiatives: Hepatitis C Lookback/Traceback, 
Hepatitis C Health Care Services, and the National Smallpox Preparedness and Response Strategy. 
get 2003). 


* This represents 15.4% of the Department's net planned spending (before bud 


Accountability 


Assistant Deputy Minister, Population and Public Health Branch 
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Strategic Outcome 


Healthier First Nations and Inuit through collaborative delivery of 
health promotion, disease prevention and health care services 


Health Canada is committed to closing the gap in health status between First 
Nations and Inuit and non-Aboriginal Canadians. First Nations and Inuit 
face significant health challenges including decreased life expectancy, higher 
incidence of chronic and infectious disease, and preventable illnesses compared 
to the general population. For example, heart disease prevalence is 1.5 times 
higher, diabetes 3 to 5 times higher, and tuberculosis infection rates 8 to 10 
times higher. As well, 15% of new HIV/AIDS infections occur in Aboriginal 
people, who represent just 3.3% of the population. 


stainable health services and 
ograms for First Nations 
munities and 
“ess health 
ease threats 


Health Canada provides Non-Insured Health Benefits (NIHB) to some 721,000 
eligible registered Indians and recognized Inuit and Innu. In addition, it 
delivers public health, health promotion/disease prevention programming to 
approximately 640 diverse First Nations and Inuit communities and primary 
care through a network of 74 nursing stations. 


ration with the 
itories, 


Issues which challenge the Canadian health care system, such as nursing 

shortages, escalating drug costs and new technologies, are multiplied in First Nations and Inuit 
communities. Remoteness, isolation and cultural uniqueness all add additional complexities to First 
Nations and Inuit health service delivery. These pressures, coupled with a growing population, are 
causing significant increases in the cost of NIHB and community health programs. Health Canada’s 
ability to ensure the sustainability of First Nations and Inuit health services is critical to improving 
health status. 


Over the past couple of years, Health Canada has, in partnership with First Nations and Inuit, 
examined various aspects of the system in efforts to develop and implement effective action plans. 
Romanow and Kirby recently tabled major health reports with Aboriginal health elements. Their 
recommendations focus on collaboration with new approaches that cut across traditional boundaries. 
In the 2002 Speech from the Throne, the Government committed to taking further action to close the 
gap in health status between Aboriginal and non-Aboriginal Canadians by putting in place a health 
promotion and disease prevention strategy, and by working with its partners to improve health care 
delivery on reserve. 


Health Canada is collaborating with First Nations and Inuit, the provinces and territories, and other 
federal departments to deliver on this commitment. By focussing on prevention and promotion 
initiatives, while continuing to improve the quality and accessibility of programs, Health Canada and 
its partners seek to improve the health status of First Nations and Inuit. To complement these activities, 
Health Canada is striving to enhance and integrate the use of information and knowledge in decision 
making while implementing accountability practices aimed at improving management practices. 
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Priority: Enhance health promotion and prevention programs 


Health Canada will continue to invest in health promotion and prevention programs for First Nations 
and Inuit, with specific programs targeting children, youth and mothers living in conditions of risk. 
During the year, the Department will engage in a variety of promotion and prevention activities as 
described below. 


To reduce the number of children affected by Fetal Alcohol Syndrome/Fetal 
Alcohol Effects (FAS/FAE) and improve the development outcomes of children 
affected by FAS/FAE, Health Canada will focus on training and educating 
parents and caregivers, developing supportive tools and resources, increasing the 
number of trained workers and initiating pilot projects. 


To improve the effectiveness of the Canada Prenatal Nutrition Program for 
First Nations and Inuit, Health Canada will continue to support health service 
providers by providing them with training on relevant resources and tools. The 
Department will also launch a web site to allow easy access to current and 
relevant information. 


Health Canada will increase funding for the Aboriginal Head Start (AHS) on 
reserve program expanding services for children with special needs and increasing the number of 
participating communities. In total, AHS program coverage will increase from 12% to 18% of First 
Nations children on reserve. 


In order to assist First Nations and Inuit communities in addressing mental wellness, including the 
high rate of suicide, Health Canada will continue to work with the Assembly of First Nations and 
Inuit Tapiriit Kanatami to take action to address the serious issue of suicide, including work to address 
the recommendations in the Suicide Prevention Advisory Group report “Acting on What We Know: 
Preventing Youth Suicide in First Nations”. As well, Health Canada will convene a youth roundtable 
to review the report’s recommendations and, using the results of pilot projects, an assessment tool for 
identifying communities in crisis will be updated and widely distributed. 


In 2003-2004, Health Canada will initiate 12-14 National Tobacco Control demonstration projects. 
These projects aim to increase the number of communities who implement Tobacco Control smoking 
policies and by-laws, and identify Tobacco Control as one of their health priorities. 


In order to reduce the incidence of tuberculosis in First Nations communities, the Department will 
develop and implement tuberculosis risk assessment guidelines that will be piloted in 12 First Nations 
and Inuit communities. These pilot projects will be conducted with our partners in tuberculosis 
endemic areas. 


Health Canada will deliver the Aboriginal Diabetes Initiative to support both 
Sey wwwhc-sc.gc.ca/fnihb-dgspni/ the First Nations on reserve, Inuit and Innu Communities programming, and 
fnihb/cp/adi/index.htm the Metis, off reserve Aboriginal, Urban Inuit Prevention and Promotion 
programming. The purpose of these initiatives is to provide prevention 

programming and primary care for diabetes. 
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Health Canada will develop an Aboriginal AIDS Prevention Campaign. With First Nations and Inuit 
community leaders, promotional material on AIDS prevention will be developed and HIV/AIDS 
prevention workshops will be offered in communities, schools and on reserve. 


Priority: Improve the quality, accessibility and effectiveness of health care services 


Working with band councils and local health agencies, Health Canada will increase to 50% the 
proportion of preschool children and primary caregivers seen under the oral health promotion 
initiatives. It will also continue to improve its Dental Therapy Training program, increasing the 
availability of dental therapists in First Nations and Inuit communities. 


To ensure standardized quality services for youth and adults with substance abuse problems, Health 
Canada will conduct assessments and provide support in acquiring accreditation for treatment 
centres funded under the National Native Alcohol and Drug Abuse Program and youth solvent abuse 
programs. 


To ensure First Nations and Inuit receive needed post-hospital acute care and chronic and continuous 

illness care, Health Canada and its partners will implement home and community care (HCC) 
services. Seventy-one per cent of the communities are currently delivering 

home and community care services, enabling 361,369 people living in First www.he-sc.gc.ca/fnihb-dgspni/ 
Nations and Inuit communities to have access to HCC services. The target is to is fnihb/pheph/fnihccp/index.htm 
have 85% of First Nations and Inuit communities delivering HCC services by 

the end of 2004. Research is underway to consider the best ways to increase access to HCC services 

in the remaining small or geographically isolated communities. 


In 2003-2004, through the Non-Insured Health Benefits program (NIHB), Health Canada will 
implement a national framework to ensure consistency of the vision care benefit. A national medical 
transportation policy framework will be developed, ensuring better management practices and 
compliance with program policy. The Department will also develop an Electronic Dental Interface 
which will allow dental providers to submit dental claims electronically in real time. This will allow 
for a reduction in administrative tasks and the ability to produce reports to monitor dental provider 
usage. An assessment of the effectiveness of transferring NIHB management to First Nations 
communities will be undertaken. 


As part of its Sustainable Development Strategy, Health Canada will strive to strengthen Aboriginal 
health and governance through programs addressing community needs and values in order to ensure 
community development and sustainability. Health Canada is committed to reducing the environmental 
hazards which affect the health of First Nations and Inuit communities by implementing management 
plans and phase-out plans for hazardous materials such as asbestos, PCBs and ozone-depleting 
substances. 


The Department will replace all PCB-containing transformers and remove all ballasts containing 
PCBs at all its hospital facilities in accordance with the proposed regulations under the Canadian 
Environmental Protection Act. This is a Sustainable Development target. 
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Priority: Cooperate and collaborate with First Nations and Inuit communities, 
provinces and territories, and service providers to modernize and adapt 
the health service system for First Nations and Inuit 


Health Canada plans to develop a Primary Health Care model which will expand collaboration 
and integration of health services in First Nations and Inuit communities. The model will focus 
on language, culture, distance and jurisdictional barriers that affect the provision of primary health 
care. It will also define core health services to be delivered to the community by various levels of 
government and agencies. Key elements to be addressed include protocols between providers and 
institutions, information sharing and e-health, case management and multi-disciplinary teams of 
health professionals at the regional and community levels, and their role in planning more effective 
health service delivery. 


In collaboration with Indian and Northern A ffairs Canada and Human Resources Development Canada, 
Health Canada will explore components of a single-window approach for federal early childhood 
development (ECD) programs. Activities will include an environmental scan of best practices, pilot 
projects and a consultation process. The aim is to increase service coordination at the community 
level, decrease administrative burden and improve reporting consistency and accountability across 
ECD programs. 


Health Canada will continue to support Community Health Plan development in 8 demonstration sites 
for First Nations and Inuit communities under Contribution or Integrated agreements. These plans will 
assist communities in making decisions consistent with their health priorities. 


In support of Aboriginal Women and HIV/AIDS national program activities, 
Health Canada will complete an inventory of existing programs, develop a 
guide and participate in National Women and AIDS conference planning. It is 
hoped that women’s issues will be integrated into existing and new programs 
at national and regional levels as a result, and that individuals will know more 
about HIV/AIDS programs for women. 


The Alberta Community HIV 
Fund, a consortium « 
community and public sect 
partners, will continue 
support action to reduce the 
prevalence of HIV/AIDS and 
to strengthen care for 
affected by HIV/AIDS and 
support through the strat 
use of multi-jurisdictional fu 


In order to address policy and management issues that affect the three northern 
territories, Health Canada will offer federal, single-window access for health 
programs and service delivery through the Territorial Wellness Initiative. This 
initiative will reduce the administrative burden on partner First Nations and 
Inuit communities and improve efficiency of service delivery. 


Priority: Improve information and knowledge management to improve delivery of 
health care services and programs 


Through the Government On-Line Initiative, Health Canada will complete the development and 
implementation of the Electronic Health Record (EHR) for home care, addictions and diabetes in 
21 communities. The EHR will support improved client management and service delivery, program 
information and better access to health information. 
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Health Canada will work with its partners to develop and define ‘an e-Health Strategic Vision and 
Policy Framework. This framework will support the identification of the appropriate role for Health 
Canada in applying information and communication technology to connect provider, patients and 
governments; to educate and inform health care professionals, managers and consumers; and to 
improve the management of the health care system. The Department will connect up to 145 First 
Nations and Inuit sites with a satellite and local area network infrastructure. 


Through the Health Careers Bursary Program, Health Canada will continue to support First Nations 
and Inuit students who wish to pursue post-secondary studies and to assist post-secondary institutions 
that support these students in their health career-related studies. 


Health Canada will continue to participate in the development of the National Diabetes Surveillance 
System to identify Aboriginal people in provincial/territorial health information systems and to 
develop a diabetes module within the First Nations and Inuit Health Information System. This will 
allow for increased information on diabetes incidence, prevalence, complications and mortality 
amongst First Nations, Inuit and Metis. 


Health Canada will develop a Medical Transportation Record System and implement a national 
medical transportation audit framework. The audit framework will ensure a consistent approach to the 
validation of services and the verification of benefit utilization. It will also increase compliance with 
program policy and provide knowledge of providers’ billing patterns. 


Priority: Implement effective evaluation and accountability mechanisms that will 
improve the management practices of Health Canada and First Nations and 
Inuit communities 


The NIHB Program will complete a minimum of 60 administrative on-site 

audits in the pharmacy and dental benefit areas and 20 administrative on-site http://www.he-sc.gc.ca/fnihb/nihb/ 
audits in the medical supplies and equipment benefit area in 2004. The provider o index.htm 

audit framework will enable the NIHB Program to track, on a quarterly basis, the 

billing patterns of all providers, to assist in targeting audits and to minimize the risk of inappropriate 

NIHB payments. 


The Department will complete deployment of the NIHB client consent initiative, which seeks formal 
consent for the use of personal information from all NIHB recipients. This will improve the ability to 
administer, deliver and manage the NIHB program. 


In the coming year, Health Canada will continue to address the Public Accounts Committee and 
Office of the Auditor General recommendations on First Nations and Inuit health. For example, 
the Department will develop a comprehensive evaluation plan for all programs with grants and 
contributions to renew financial authorities and to maximize program efficiencies. Programs to be 
evaluated include: Brighter Futures, Building Healthy Communities, National Youth Solvent Abuse 
program, Health Service Transfer Policy and the Aboriginal Diabetes Initiative. 


The Department will continue to develop program indicators and develop a performance management 
strategy consistent with the recommendations of the Performance Indicators Reporting Committee. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Gross expenditures 1,471.1 1,413.7 1,429.4 1,466.9 
Less: Expected respendable 7.0 5.5 5.5 5a 
revenues 


* — Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


** Resource fluctuations are mainly explained by a decrease in funding for the First Nations and Inuit Health Program 
sustainability from 2002-2003 to future years and by an increase in funding in all fiscal years due to the growth 
of the Indian Envelope. The decrease in expected respendable revenues is due to the transfer of Sioux Lookout 
Hospital to Meno-Ya-Win effective September |, 2002, resulting in Health Canada stopping to collect revenues for 
hospital services in the Sioux Lookout Zone Hospital. 
The federal government has addressed the longer term (i.e. 2003-2004 and future years) sustainability of the First 
Nations/Inuit health programs in budget 2003. 


*ek This represents 50.1% of the Department's net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, First Nations and Inuit Health Branch 
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Strategic Outcome 


Safer health products and food for Canadians 


Health Canada ensures that the foods, drugs, medical devices, therapies and 
other health products that Canadians use are safe for their intended use. Its jective — 
work is driven by the need to protect Canadians’ health while ensuring that they Food, oad 
have timely access to the products, therapies and information that improve and eo 
maintain health. In 2003-2004, the Department will strengthen its operational 
effectiveness, pursue new regulatory and inspection programs, and review its 
legislation to ensure that Health Canada is serving Canadians as effectively as 
possible. 


ugs, natural 


¢s and related 
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Priority: Improve operational effectiveness and strengthen service 
to Canadians 


Health Canada is responding to the 2002 Speech from the Throne commitments 

o “speed up the regulatory process for drug approvals to ensure that 
Canadians have faster access to the safe drugs they need”. In the coming 
year, more resources will be allocated to improve the timeliness, efficiency 
and effectiveness of Health Canada’s regulatory processes with respect to 
human drugs. In addition, additional resources will be allocated to post-market surveillance and risk 
communication and management; and enhanced pharmaceuticals management in the health system, 
including federal-provincial-territorial initiatives such as the Common Drug Review linked to cost- 
effectiveness. 


The Department is responding to the 2002 Speech from the Throne’s commitment to smart regulation 
by examining the Food and Drugs Act, its regulations, and portions of other legislation such as the 
Canadian Environmental Protection Act. This will be a step in updating these regulations, and in 
ensuring that they more effectively promote the health of Canadians and protect the environment. 
The Department will also introduce new mechanisms to improve the review times of all therapeutic 
products. In addition, the Department will explore the use of expert advisory committees and 
participate in programs with foreign regulatory agencies. 


Critical to preparing for the future is the scientific research Health Canada conducts in-house and in 
partnership with universities and international organizations like the World Health Organization. In 
the coming year, the Department expects to invest over $100 million on research and related science 
activities on food, drugs, veterinary drugs, natural health products and other therapeutics. This work 
will be directed at critical issues such as genetically modified foods, inactivating HIV and prion 
proteins in blood and blood products, the safety and quality of drugs, and the surveillance of at-risk 
groups such as children and the elderly. 
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Priority: Protect the people of Canada against risk factors related to health 
products and food 


Reducing the potential risk of health products and food remains a priority for Health Canada. In 2003- 
2004, the Department will increase its surveillance, inspection and investigation activities, introduce 
new regulations, and continue to strengthen its emergency preparedness capacity. 


The Department will inspect facilities that manufacture, import or distribute medical devices such as 
hospital gloves or x-ray machines. This will ensure that these facilities comply with the requirements 
of the Medical Devices Regulations. 


The Department will inspect a sample of the thousands of trials performed in Canada. If problems are 
uncovered, the sponsor conducting the trial will be required to implement corrective actions. This new 
inspection program will increase compliance with international best practices and the Clinical Trial 
Regulations. 


The Department will also introduce new regulations to protect the health of Canadians. More than half 
of all Canadians regularly take natural health products like vitamins, minerals and herbal products. 
As noted by the House of Commons Standing Committee on Health, the regulations on the review, 

inspection and information available to consumers about these products had 


http://wwwhe-sc.gc.calhpfb-dgpsa/ been uncertain. In 2003-2004, the Department will take steps to finalize new 
nhpd-dpsn/index_e.html regulations on the approval and inspection of these products so that the public 


can have confidence in these products’ claims and effectiveness. As well, 
policies and regulations on the generic health claims of food and the addition of vitamins and minerals 
to food products will be proposed to give Canadians better flexibility in meeting their nutrient needs. 


Health Canada will also introduce new standards for the manufacturing of active pharmaceutical 
ingredients that are used in Canada and for the manufacturing of finished pharmaceuticals. These 
standards will be consistent with international standards used by the United States, the European 
Union and others, and will help ensure safe, effective pharmaceutical products. 


The Department is also pursuing national safety standards and regulatory frameworks on the 
collection, manufacture and distribution of blood, cells, tissue and organs, and products derived from 
them. These will be developed in close collaboration with provincial and territorial governments. 
National standards on cells, tissues and organs will be released in 2003. New regulations are expected 
to be completed by 2005. 


The Department will develop and implement new policies and procedures on how safety assessments 
are performed for food derived from biotechnology (so-called “genetically modified” food). This 
work will ensure that the safety assessment of these foods evolves with the science. It is also an 

important component in the Department’s response to recommendations of 


wwwahe-sc.ge.ca/english/ the Royal Society of Canada’s 2001 report and the Canadian Biotechnology 
protection/royalsociety Advisory Committee’s 2002 report, Improving the Regulation of Genetically 


Modified Foods and Other Novel Foods in Canada. 
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Antimicrobial resistance—where a specific antimicrobial drug becomes ineffective in killing or 
inhibiting the growth of microorganisms—is an important issue for Canadians’ health and could 
have a serious impact on the cost of health care. In the coming year, the Department will undertake 
consultations with stakeholders, invest approximately $1 million in research and surveillance 
activities, and continue to promote federal antimicrobial resistance policy and science efforts to 
address this health issue. 


Priority: Provide information and tools to assist the people of Canada make healthy 
choices 


To help Canadians make informed choices about the health products and food they consume, the 
Department will require drug manufacturers to provide easy-to-understand information about their 

drug products such as how to take them, what adverse reactions are possible, and what to do if an 

adverse reaction occurs. Similarly, the Department will make available resources—including tools for 
educators—to raise awareness of nutrition labelling, nutrition content claims, 

and health claims of foods. This will help Canadians compare food products Sey http://www.healthcanada.ca/ 
more easily, assess the nutritional value of foods and better manage special nutritionlabelling 

diets. 


Health Canada will update and share information on healthy weights. The Canadian Guidelines 
for Body Weight Classification in Adults will be revised to better inform health practitioners and 
Canadians about weight-related health risks. Also, Canada’s Food Guide to Healthy Eating will be 
reviewed to assess whether it continues to promote a pattern of eating that meets nutrient needs and 
promotes good health. This is a long-term undertaking which may lead to a revised food guide. 


Also planned are an increase in the number of paper and electronic communications like Fact Sheets 
and Dear Health Care Practitioners Letters to inform Canadians and the medical and veterinary 
communities about developments in health products and food. In cases of problems with a food or 
health product, the Department will continue the prompt release of public health warnings. 


Health Canada staff will continue to engage industry, university and other research leaders and the 
public to share information on the Department’s overall regulatory requirements, policies, procedures 
and standards on food and health products. Further, Health Canada will increasingly use the Health 
Products and Food Public Advisory Committee to solicit public input and strengthen the transparency 
of the decision-making process. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Gross expenditures 189.1 189.9 187.1 186.9 
Less: Expected respendable 40.7 40.7 40.7 40.7 
revenues 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


** The increase in net expenditures between 2002-2003 and 2003-2004 is mainly due to the funding for the Canadian 
Biotechnology Strategy. The decrease from 2003-2004 to 2004-2005 is mainly due to the Legal Risks - Litigation 
Costs initiative. 


*&* This represents 5.3% of the Department’s net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, Health Products and Food Branch 
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Strategic Outcome 


Healthier environments and safer products for Canadians 


To ensure a healthier environment and safer products for Canadians, in 2003- 
2004 Health Canada will continue to use research, analysis and evidence-based 
decision making in delivering its programs and services. The Department will 
work with others to respond to the 2002 Speech from the Throne commitments 
to improve the quality of air and drinking water in Canada and to accelerate the 
clean-up of federal contaminated sites. The Department will also work to reduce 
the health and safety risks to Canadians associated with the use of consumer and 
tobacco products and the abuse of drugs, alcohol and other controlled substances 
through science-based policy, regulation and information dissemination. In 
support of the federal Innovation Strategy and in recognition of the benefit of 
a positive workplace environment to both health and economic productivity, Jey http://www.he-sc.gc.ca/hecs-sesc/ 
the Department will begin the development of a multi-year National Healthy 

Workplace policy agenda. 


Priority: Reduce risks to health and safety, and improve protection against harm 
associated with workplace and environmental hazards, consumer products 
(including cosmetics), radiation-emitting devices, new chemical substances 
and products of biotechnology 


The Federal Nuclear Emergency Plan is part of Health Canada’s broader effort to enhance Canada’s 
ability to respond to emergencies. Beginning in 2003-2004, the Department will invest approximately 
$3 million annually to undertake training and simulation exercises with the provinces and territories to 
test emergency preparedness, purchase radioactive contamination detection and protection equipment 
for workers, and work on a means of more quickly assessing radiation exposure of large populations 
in the case of nuclear events. 


Health Canada provides health and safety services, as well as employee assistance services, to federal 
departments and agencies. A particular emphasis in the coming year will be to support the physical 
and psychological health of federal public servants who respond to terrorist incidents. 


In 2003-2004, the Department will collaborate with the provinces and territories 

to update and disseminate new water quality guidelines. The use of these _ During 2003-2004, the 
guidelines by all jurisdictions will be encouraged—in some cases through their — Alberta/Northwest Territories 
adoption in regulations—and the Department will continue to provide expert _ and Manitoba/Saskatchewan 
advice on drinking water to federal, provincial, and territorial partners and _ ester! once wl work 


“ie with Environment Canada to 
stakeholders such as the Canadian Water and Waste Water Association. develop a common approach 


_to federal strategies on prairie 


To address air quality, the Department will develop tools to quantify its health water iecues. 


impact. It will continue to work with the United States in addressing cross- 
border air quality issues. Partnerships with other federal departments, provinces, 
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territories, and non-governmental organizations (such as the Canadian Lung Association and the 
Canadian Medical Association) will also be key in identifying research agenda policies, programs and 
steps to improve air quality. 


With the ratification of the Kyoto Accord, Health Canada will follow up on a strategy for assessing 
and managing the health risks of climate change. Elements of this strategy include: understanding 
the health implications of climate change; engaging the public health sector on the need to adapt to 
climate change; and assessing the health risks and benefits of technologies to reduce greenhouse gas 
emissions. 


In support of Canadian commitments at the 2002 World Summit on Sustainable Development, Health 
Canada will collaborate with Environment Canada to consolidate knowledge on environmental threats 
to human health and transfer it to developing nations. To this end, over 2003-2005, a total of $2.5 
million will be invested equally by the two departments which includes contributions to the World 
Health Organization and the United Nations Environment Programme. 


In 2003-2004, the Department will continue to identify toxic substances and develop strategies to limit 
or control human exposure to such substances. These activities support the Canadian Environmental 
Protection Act (CEPA), and meet concerns expressed by the Commissioner of the Environment and 
Sustainable Development about the timely review of the 23,000 substances CEPA requires to be 
assessed for toxicity. 


Regulatory controls as required by CEPA and the Food and Drugs Act, and in support of Health 
Canada’s Sustainable Development Strategy, will be implemented to reduce health risks and 
environmental concerns associated with chemical substances, biotechnology products, and cosmetic 
ingredients. The challenge will be to ensure that these controls are effective while not being unduly 
burdensome to industry. 


As a follow up to stakeholder consultations, Health Canada will draft and publish regulations under the 
Hazardous Products Act to reduce lead content found in selected consumer products and their adverse 
effects on Canadian children. Similarly, the Department will improve protection from poisoning 
incidents and harmful chemical exposure by proposing new regulations for labelling cosmetic 
products and by implementing the initiation of the Globally Harmonized System for Classification 
and Labelling of Chemicals. This System will ultimately allow for strengthened domestic and 
international compliance and enforcement activities. 


Beginning in 2003-2004, Health Canada will lead the development and promotion of a multi-year 
National Healthy Workplace policy agenda. Partners in this project include Human Resources 
Development Canada, the provinces, territories, private and academic sectors, 


http://www.hc-sc.gc.ca/hecs-sesc/ and non-governmental organizations. It supports the federal Innovation Agenda 
et whpsp/index.htm and recognizes that a positive workplace benefits both health and economic 
productivity. 


In 2003, the Department will release and promote the implementation of national guidelines on “Noise 
Emission Declaration for Machinery”, the goal of which is to reduce noise-induced hearing loss in 
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the workplace. Ongoing management of the Workplace Hazardous Materials Information System will 
provide greater protection of workers from the dangers of hazardous workplace materials. 


Priority: Reduce health and safety risks associated with tobacco consumption and 
the abuse of drugs, alcohol and other controlled substances 


Health Canada will maintain its support for knowledge sharing on drug, alcohol and substance abuse, 
and continue to promote effective and innovative alcohol and drug treatment and rehabilitation 
services through partnerships with the provinces and territories. The Department will continue to 
provide identification of controlled substances and dismantle illicit drug labs and regulate access to 
controlled substances for research, medical and commercial purposes. 


The Federal Tobacco Control Strategy addresses tobacco consumption as a risk 

factor in lung cancer, respiratory ailments, and heart and other chronic diseases. http://www.he-sc.gc.ca/hecs-sesc/ 
In 2003-2004, the Department will focus on improving youth and adult access tobacco 

to smoking cessation programs and resources. It will continue to warn of the 

dangers of second-hand smoke, and will work with its provincial and territorial partners to renew the 

tobacco control research agenda in Canada and undertake research, analysis and the dissemination of 

findings. 


Tobacco is very much a cross-border issue, and Health Canada will collaborate with its international 
partners to finalize negotiations on the international Framework Convention on Tobacco Control. The 
Framework will establish common international standards on a range of tobacco control issues, and 
will support Canadian initiatives by reducing cross-border inconsistencies that hinder the impact of 
domestic efforts. 


Cigarettes and other smoking materials are the leading cause of fire-related deaths in Canada. To 
reduce fire-related fatalities, injuries and property damage, Health Canada will strengthen regulations 
to promote the production of cigarettes that are less likely to accidentally ignite other objects. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Gross expenditures 218.0 208.7 219.0 Zee 
Less: Expected respendable 9.8 9.8 9.8 9.8 
revenues 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


*k The decrease in net expenditures from 2002-2003 to 2003-2004 is mainly due to the sunsetting of the funds 
related to Health Canada’s legal responsibilities for toxic substances and the reduction in the level of funding of 
the Public Security and Anti-Terrorism initiatives. The increase from 2003-2004 to 2004-2005 is mainly due to the 
Federal Tobacco Control Strategy. 


ek This represents 7.1% of the Department's net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, Healthy Environments and Consumer Safety Branch 
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Strategic Outcome 


Sustainable pest management products and programs for Canadians 


All products designed to manage, destroy, attract or repel pests that are 
used or sold in, or imported into, Canada are regulated by Health Canada’s 
Pest Management Regulatory Agency. These products—commonly called 
pesticides—include chemicals, devices and even organisms. 


The public is increasingly concerned about whether pesticides have a long-term 
impact on health and the environment. The agricultural community, seeking 
to remain competitive in the global marketplace, wants greater access to the 
pesticides available in the United States and elsewhere. There is also growing interest in sustainable 
pest management to reduce reliance on pesticides. This is reflected in recently developed agricultural 
policies and in the decisions of municipalities to examine their pest management practices. Health 
Canada will respond to these and other trends by continuing to ensure that, based on the most up-to- 
date science available, only safe and effective pest control products are registered and available in the 
marketplace, that there is compliance with the Pest Control Products Act, and that sustainable pest 
management practices are developed in collaboration with stakeholders. 


Priority: Ensure safe and effective pest control products 


The new Pest Control Products Act (PCPA) received Royal Assent in December 2002, and an 
implementation plan has been prepared to bring it into force in 2004. The new act will strengthen 
health and environmental protection by requiring special protection for infants and children and 
taking into account pesticide exposure from all sources, including food and water, and considering 
cumulative effects of pesticides that act in the same way. Regulations being drafted under the Act 
pertain to pesticide sales data, reporting of adverse effects and product safety information. 


In the future, registrants of pest control products will be required to submit 

sales data to a Health Canada national sales database. Work on the database has Jey www.he-sc.gc.ca/pmra-arla 
begun, and it will be fully functional by 2004. Sales data—as an indicator of the 

amount of pesticides used—will be used in assessing health and environmental 

risks and setting priorities for pesticide reevaluation. The project is also a Health Canada sustainable 
development initiative. 


The new PCPA requires applicants and registrants to report any new information about adverse health 
or environmental effects or the efficacy of the pesticide. Regulations are being drafted to this end. 
Depending on the severity of the effect, a special review of the pesticide may result. Incident trends 
will be tracked and used to assess the effectiveness of risk management measures, and relations with 
poison control centres will be strengthened. The medical community and individuals will also be 
encouraged to report adverse effects. The Department has allocated $3 million to this project over 
2003-2006, and additional funding on an ongoing basis. 
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New regulations will be developed on the content of Material Safety Data Sheets to be provided 
in workplaces where pesticides are used or manufactured. These and other measures will make the 
regulation of pesticides fully consistent with the Workplace Hazardous Materials Information System, 
which applies to other workplace chemicals. 


The Department continues to reevaluate pesticide active ingredients registered before December 31, 
1994. Four hundred and five active ingredients are subject to reevaluation, with actions that have been 
taken on 58 active ingredients to date. The target date for completion is 2006, but meeting it is highly 
dependent on the United States Environmental Protection Agency (EPA), with whom Health Canada 
works closely. The review of lawn and garden pesticides is a priority and is scheduled for completion 
this year. The Department will accelerate the work on re-evaluation by devoting an additional $1.9 
million in 2003 and $2.5 million annually starting in 2004, as well as hiring an additional 20 staff. This 
effort is a sustainable development commitment. 


In 2002, both Health Canada and Agriculture and Agri-Food Canada received additional funding 
to give better access to reduced-risk and minor-use pesticides submitted for approval. Minor- 
use pesticides are those that would be used in such small quantities in the Canadian market that 
manufacturers do not register them in Canada because the sales potential is insufficient. The funding 
will help the Pest Management Regulatory Agency ensure that minor-use pesticides become more 
readily available in a timely manner. In addition, the Department recognizes the importance of having 
pesticides available in Canada at the same time as the United States, and will continue to participate 
actively in the EPA’s Joint Review Program for minor-use pesticides. This initiative responds to issues 
raised by the Report of the House of Commons Standing Committee on Agriculture and Agri-F ood, 
Registration of Pesticides and the Competitiveness of Canadian Farmers. 


Improving upon the timeframes for reviewing all pesticides submitted for registration remains 
a priority. To this end, the Department will continue to work with its international partners and 
stakeholders to further harmonize data requirements, test methods and risk assessment procedures. 


Priority: Ensure compliance with the Pest Control Products Act 


Health Canada is committed to an effective compliance and monitoring program, not only for the 
protection of the health of Canadians and their environment, but also for the quality of products sold. 
While compliance with the PCPA has not been a major problem, it is important to maintain this status. 
The Department will continue to audit and monitor compliance and enforce the legislation through 
regular inspections and investigations of suspected violations. 


Priority: Ensure sustainable pest management practices that reduce reliance on the 
use of pesticides 


Sustainable pest management practices seek to reduce reliance on the use of traditional pesticides 
and increase the use of alternative approaches. Developing innovative approaches to sustainable pest 
management and integrating them into pest control products registration and regulations is a long- 
term priority of Health Canada. A particular focus is the agriculture industry. 


(4) B Health Canada 


Section 4: Plans and Priorities by Strategic Outcomes 


The Department is working with Agriculture and Agri-Food Canada—and with stakeholders, 
including growers and their organizations, the provinces, the pesticide industry and non-governmental 
organizations—to develop and implement risk reduction strategies for pest management. Work on 
canola and apple strategies will continue, and will begin for potatoes and pulses (edible seeds, such 
as lentils). 


There is also an active action plan on urban use pesticides. The Department 

is working with the provinces, territories and stakeholders to provide advice Jey hetp://www.healthylawns.net 
and direction on the implementation of the Healthy Lawns Strategy, deliver 

and implement the objectives of the Healthy Lawns Strategy and to promote 

information exchange in the area of lawn pest management and pesticides. 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Gross expenditures 36.6 42.2 44.2 44.4 
Less: Expected respendable 7.0 7.0 7.0 7.0 
revenues 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


*& The increase in net expenditures is mainly due to the strengthening of the Pest Management Regulatory System 
initiative through the new Pest Control Products Act. 


*&« This represents 1.3% of the Department's net planned spending (before budget 2003). 


Accountability 


Executive Director, Pest Management Regulatory Agency 
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Improved evidence base and increased use of information and 
communications technologies to support health decision making 


Recent studies such as the Romanow and Kirby reports have underscored 
the importance health information and knowledge management will play 
in effecting health system change. Of crucial importance is an information 
infrastructure that will allow Canadians to take full advantage of the potential of 
information and evidence to support health decision making. Health Canada will 
continue to work with its many partners to accelerate the use of information and 
communications technologies in the health sector. The Department will focus 
its efforts in several areas, including the electronic health record, telehealth and 
health information for the public. The Department will also continue its efforts 
towards improving access to health evidence in support of decision making and 
public accountability. 


Priority: Accelerate the use of information and communications 
technologies in the health sector 


A cost-shared federal, provincial and territorial effort is under way to address privacy issues related to 
information and communications technology. The Department is also contributing to the development 
of the electronic health record through its support of Canada Health Infoway, Inc., which is leading 
this work in Canada. A key challenge will be harmonizing privacy protection among jurisdictions 
and providing privacy safeguards, which will be a prerequisite to the adoption of electronic health 


records. 
The Canada Health Infostructure Partnerships Program (CHIPP) is an $80 
Sy http://www.he-sc.ge.ca/ohih-bsi/ million program funded by Health Canada and other partners such as provinces, 
about_apropos/finance_e.html not-for-profit and for-profit organizations. CHIPP encourages collaboration, 


innovation and renewal in health care delivery through the use of modern 
information technology. The program ends in March 2004 with the complete implementation of 29 
major projects across the country, mostly in telehealth and some in electronic health records. Project 
evaluations will immediately follow. 


The Canada Health Portal (CHP) was launched on the internet in 2002 as part of the Government On- 

Line initiative. CHP’s success as a source of health information for Canadians will be evaluated in 

2003-2004. It will be measured by the number of visits to the site, the volume 

http://chp-pes.ge.ca/CHP/index_ and types of questions and comments from users, requests for more extensive 

te ejsp knowledge sharing about the CHP, and requests by other health information 
providers to join the site. 
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Priority: Increase access to health evidence in support of decision making and public 
accountability 


The Department will continue to provide health information and research to health professionals 
and Canadians through the Health Policy Research Bulletin and Policy Research Working Papers. 
In 2003-2004, the Department plans to publish three bulletins and five working papers, and a reader 
survey will determine these publications’ influence on program and policy decision making. 


By providing $95 million in funding over 2003-2007 to the Canadian Institute for Health Information, 
Health Canada will continue to support the production and dissemination of health data to the public 
and specialized audiences. Known as the Health Information Roadmap, the Canadian Institute for 
Health Information leads this initiative in partnership with Health Canada, Statistics Canada and 
others. The Roadmap will undergo a third-party evaluation of its first four years of operation. The 
evaluation will be completed by September 2003. 


In the coming year, the Department will focus on data acquisition and database development to build 
models for pharmaceuticals, pharmacare and health human resources. These models will enable 
Health Canada to analyze and simulate policy options in these and other areas. As well, employee 
access to the Department’s health and socio-economic data will be expanded through the roll-out of a 
web-based Data and Information System. These efforts will contribute to improved analysis of health 
issues and enhance Health Canada’s capacity to make informed health policy decisions. 


Planning is under way for the 2004 round of federal/provincial/territorial reports on health system 
performance using comparable indicators. As noted in the first federal report released in September 
2002, Health Canada needs to improve the quality of its data and data systems. Overall, there is a need 
to improve the coverage, comparability and quality of all the performance reports. The Department 
will work with its partners to develop a plan to achieve these improvements by 2004. 


Beginning with the Departmental Performance Report 2003-2004, Health Canada will report 
high-level performance information using performance indicators in Health Canada’s Performance 
Management Framework. Implementing the framework will require the identification of key data 
sources and the development of data collection systems where data do not already exist. In some 
cases, because of methodological or technical challenges—particularly because of the difficulty of 
attributing health outcomes—Health Canada might need to use ‘next-best’ indicators while data to 
support better indicators are being developed. 


Priority: Establish a Departmental Information Management/Information Technology 
Strategy 


The Department’s capacity to fulfill its roles and responsibilities is dependent, in part, upon the 
effective and efficient management and use of information and information and communications 
technologies. Following the recommendations of an independent assessment, the Department will 
strengthen over the next two years its management of information and information and communications 
technologies. It will also address key planning and resource allocation issues that affect efficiency and 
effectiveness. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


** The decrease in net expenditures from 2002-2003 to 2003-2004 is mainly due to the reduction in resources 
for the Canada Health Infostructure Partnerships Program (CHIPP) and to the sunsetting of Program Integrity 
resources for the Information Management and Information Technology initiative. The decrease in net expenditures 
from 2003-2004 to 2004-2005 is due mainly to the sunsetting of CHIPP and the decrease in net expenditures 
from 2004-2005 to 2005-2006 is due mainly to the sunsetting of two Government On-Line projects, namely the 
Telehealth Project and the Primary Care Electronic Health Record Project. 


* This represents 3.0% of the Department's net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, Information, Analysis and Connectivity Branch 
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Strategic Outcome 


Effective support for the delivery of Health Canada’s programs 


The success of Health Canada’s programs rests in part on a set of core services 
that supports its operations. A particular focus for the Department is continuous 
improvement in overall management practices, the regional delivery of 
programs and services, and the ongoing development of science and research 
capacity. The Department also remains committed to addressing health-related 
priorities of official language minority groups in Canada. Furthermore, the 
Department continues to improve its capacity to perform and use high-quality 
science in support of policy development and regulations, as well as program 
and service delivery. 


Priority: Effectively support the delivery of Health Canada’s programs through 
sound management practices, including effective regional delivery of Health 
Canada’s programs, tailored to meet local conditions 


Implementing modern management practices in Health Canada is an ongoing, 

long term initiative. The Department has committed to implementing a number http://www.he-sc.gc.ca/english/ 
of initiatives which are contributing to the building of a modern management “is care/estimates/modern_ 
organization, specifically in the areas of workplace health, human resource comptrollership.htm 
modernization, values and ethics, program evaluation and performance 

measurement, client satisfaction, risk management, knowledge management and accountability. 


The Department is committed to the ongoing development of a workplace that values and actively 
promotes employees’ health and well-being; a diverse workplace that will attract and the talent needed 
to maintain the standards in delivering our programs and services to Canadians. 


Building on its extensive department-wide Dialogue on Values and Ethics, the Department has 
developed core values touching on personal, organizational and the public good to build a healthy 
and ethical organization. An overall Multi-Year Action Plan will be implemented which focusses on 
communicating and integrating these core values, measuring performance and ensuring renewal of 
these values over time. Success will be measured by consistent and widespread communication and 
understanding of these values. 


Health Canada has made significant strides to improve the management and accountability of its 
contracts and grants and contributions. Action plans are well under implementation, including 
mandatory training for managers, new tracking/database systems, the establishment of Contract 
Review and Control Committees and the creation of a quality assurance function. 


In Health Canada risk management is an ongoing priority as it relates to health risks. The Department 
continues to improve its risk management practices in line with Treasury Board initiatives and 
is investing in an organization-wide approach to understanding, managing and communicating 
corporate risks, through the implementation of a new Integrated Risk Management Framework. 
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The Framework integrates the work of organizational units and such management functions as 
audit, program evaluation, quality assurance and financial and legal risk management. Success in 
mature risk management will be measured by the appropriate understanding by employees of these 
responsibilities and accountabilities, and their conduct for managing risk. Over the coming year, the 
Department will develop a corporate risk profile, which will be included in the Report on Plans and 
Priorities for 2004-2005. 


At Health Canada, many in the organization are involved in emergency planning and response. The 
Department’s regional offices have a significant role in planning, coordinating and implementing 
an effective, regional emergency response system that complements the National Departmental 
Emergency Preparedness Plan. This system works in conjunction with the provinces, emergency 
measures organizations, the federal Office of Critical Infrastructure Protection and Emergency 
Preparedness, and other federal departments. Over 2003-2005, the Regions will refine, test and 
evaluate regional emergency response plans as they participate in federal-provincial exercises to 
improve communication and response during emergencies. 


English- and French-speaking language minority communities are concerned about their access to 
health-related services in their official language. Consistent with its commitment under the Official 
Languages Act, Health Canada will continue to work, via its two consultative committees, with both 
these communities and other partners to improve access to health services in official languages over 
the next five years. This partnership will be guided by the consultative committee reports presented 
to the Minister of Health in September 2001 by the French-speaking minority community and in July 
2002 by the English-speaking minority community. The reports identified priority areas, including 
networking of stakeholders and the training and retention of health professionals in all regions of 
Canada. Existing departmental funds will, in part, cover this work. 


Priority: Improve the Department's capacity to perform, harness, translate and 
use sound science to support evidence-based decision making, thereby 
optimizing health outcomes and minimizing health risks for Canadians 


In 2003-2004, the Department, through the Office of the Chief Scientist (OCS), will invest $6 million 
to fulfill its role as a catalyst and leader in ensuring that the Department has the science capacity it 
requires to improve Canadians’ health and safety. 


Health Canada benefits from science performed in-house as well as science performed by a network of 
external science organizations. In 2003-2004, the OCS will implement a Framework for Science to help 
the Department identify its science priorities and activities. The Framework will guide the production 
of a five-year Science Plan. The plan will ensure that Health Canada performs, and has access to, 
the important science needed to respond to emerging challenges and opportunities and to support 
departmental policies, regulations and programs. To reflect emerging health and safety challenges, the 
plan will be reviewed by the Minister’s Science Advisory Board and updated annually. 


Peer reviews are key to sound science. As part of the Framework for Science, Health Canada will begin 
a multi-year plan for external peer reviews of the science conducted in the Department’s research 
laboratories. These will provide the Chief Scientist with a full evaluation of each science program, 
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recommendations for improvement, and baseline data to measure improvements. The Department will 
also work to ensure that its laboratories have quality systems and accreditation appropriate to their 
roles and responsibilities. Examples include the quality systems of the International Organization for 
Standardization (ISO 9000 and 17000 standards). The goal is to accredit 14 laboratories by 2005. 


A focus for 2003-2004 is to collaborate with the Canadian Institutes of Health Research to support 
Health Canada’s scientific requirements in food and water safety and the health of vulnerable 
populations. While the number of applications submitted by the research community and the results of 
the scientific review process will determine the number of projects funded, the Department anticipates 
that 10-15 new teams of researchers will be developed and funded for the next three to five years. 
By creating such partnerships, the Department will address complex problems that require multi- 
disciplinary, cross-sectoral approaches, and facilitate the transfer of new knowledge into application 
and enhance the impact of research investments on the health of Canadians. 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Gross expenditures 203.3 192.0 186.8 184.2 
Less: Expected respendable 0.7 0.7 0.7 0.7 
revenues 


* Budget 2003 funds are not shown in the above table. They are shown by initiative in Section 3. 


**k ~The change in net expenditures from 2002-2003 to 2003-2004 is mainly due to decreases in resources for the 
Capital Rust-out initiative and the sunsetting of the funding related to the Hosting of the 2002 G8 Summit. The 
decreases in net expenditures from 2003-2004 to 2005-2006 are mainly due to the decreases in the level of 
funding for the Capital Rust-out initiative. 


*e« This represents 6.8% of the Department’s net planned spending (before budget 2003). 


Accountability 


Assistant Deputy Minister, Corporate Services Branch 

Assistant Deputy Minister, Information, Analysis and Connectivity Branch 
Regional Directors General 

Executive Director General, Audit and Accountability Bureau 

Chief Scientist 


Executive Offices 
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Health Canada Objective 


To help the people of Canada maintain and improve their health. 


Business Line Descriptions 


Health Care Policy 


This business line supports policy development, analysis and communications related to leadership 
on all areas of Canada’s health system, with clear emphasis on ensuring the viability and accessibility 
of Medicare and collaborative efforts, with provinces/territories and other stakeholders, to strengthen, 
modernize and sustain Canada’s health system. 


Health Promotion and Protection 


This business line is responsible for developing a cohesive, coherent, consistent and horizontal 
approach to its activities in managing the risks and benefits to health for Canadians. It achieves these 
results through the development of policies and programs that support disease, illness and injury 
prevention and health promotion. The business line supports action to promote health by addressing 
determinants that fall both within and outside of the health sector throughout the human life cycle. The 
delivery of the population health approach, and its prevention and promotion activities, recognizes 
and emphasizes the importance of health throughout the human life cycle which takes place through 
a framework based on three stages of life: childhood and youth, early to mid-adulthood, and later life, 
with a specific recognition of investment in early childhood as a means to better health throughout 
life. 


This business line also promotes healthy and safe living, working and recreational environments 
by anticipating, preventing and responding to health risks posed by food, water, occupational and 
environmental hazards, diseases, chemical and consumer products, alcohol and controlled substances, 
tobacco, pest control products, and peacetime disasters. It ensures that the drugs, medical devices, and 
other therapeutic products available to Canadians are safe, effective and of high quality. 
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First Nations and Inuit Health 


This business line carries out its mandate through: 


¢ the provision of community-based health promotion and prevention programs on reserve and in 
Inuit communities; 


¢ the provision of non-insured health benefits to First Nations and Inuit people regardless of 
residence in Canada; and 


¢ the provision of primary care and emergency services on reserve in remote and isolated areas 
where no provincial services are readily available. 


Health Canada also supports the transition to increased control and management of these health 
services based on a renewed relationship with First Nations and the Inuit and a refocussed federal 
role. Health Canada participates in government policy development on aboriginal issues. 


Information and Knowledge Management 


This business line is responsible for improving the evidence base (both information and analysis) for 
decision-making and public accountability; updating the long-range strategic framework and policies 
that establish, direct and redirect the involvement of the federal government in health research policy; 
developing the creative use of modern information and communications technologies (including the 
information highway) in the health sector; and, in cooperation with the provinces and territories, the 
private sector and international partners, providing advice, expertise and assistance with respect to 
information management and information technology, planning and operations. 


Departmental Management and Administration 


This business line is responsible for providing administrative services to the Department. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003** 2003-2004 2004-2005 2005-2006 
Budgetary Main Estimates 2,599.4 2,823.5 2,814.9 2,788.2 
Less: Respendable Revenues 62.7 63.7 63.7 63.7 


Adjustments to Planned Spending Us) els 47.4 15.6 12.3 
Net Planned Spending*** 2,688.2 2,807.2 2,766.8 2,736.8 
Budget 2003 279.0 366.0 420.0 


Less: Non-Respendable Revenues 8.2 8.2 8.2 8.2 


Plus: Cost of services received 73.1 78.6 Wf pd 79.0 
without charge 


* Budget 2003 information can be found in Section 3. 
** Reflects the forecast of total planned spending. 


*® Refer to Section 4 for explanation by business line of year-over-year fluctuations. 
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Section 6: 
Annexes 


Budget 2003 279.0 


Plus: Services received without charge 


Accommodation provided by Public Works and Government Services Canada 34.4 


Contributions covering employers’ share of employees’ insurance premiums and 38.9 
expenditures paid by Treasury Board Secretariat 


Worker’s compensation coverage provided by Human Resources Development 1.0 
Canada 

Salary and associated expenditures of legal services provided by Justice Canada 43 
Less: Respendable Revenues 63.7 
Less: Non-Respendable Revenues 8.2 


* — Budget 2003 information can be found in Section 3. 
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Forecast Planned Planned Planned 
Business Lines / Revenue Revenue Revenue Revenue 


Service Lines 2002-2003 2003-2004 2004-2005 2005-2006 


Health Promotion and 


Protection 

Health Products and Food 40.7 40.7 40.7 40.7 
Healthy Environments and 9.8 9.8 9.8 9.8 
Consumer Safety 

Pest Management Regulation 7.0 7.0 Og 7.0 
First Nations and Inuit Health 7.0 5.5 55 55 
Departmental Management 0.7 0.7 0.7 0.7 


and Administration 
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Forecast Planned Planned Planned 
Business Lines / Revenue Revenue Revenue Revenue 
Service Lines 2002-2003 2003-2004 2004-2005 2005-2006 


Health Promotion and 


Protection 
Health Products and Food 3.8 3.8 3.8 3.8 
Healthy Environments and 1.0 1.0 1.0 1.0 


Consumer Safety 


Pest Management Regulation 1.0 1.0 1.0 1.0 
First Nations and Inuit Health ze 2.3 pe 23 
Departmental Management 0.1 0.1 0.1 0.1 


and Administration 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
2002-2003 2003-2004 2004-2005 2005-2006 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
Business Lines 2002-2003 2003-2004 2004-2005 2005-2006 
Grants 
Health Care Policy 3.8 3.4 3.4 3.4 
Health Promotion and Protection 30.3 | 47.9 40.6 40.1 


Contributions 


Health Care Policy Sa 225.3 249.8 250.6 
Health Promotion and Protection 193.4 194.1 171.6 169.4 
First Nations and Inuit Health 666.9 708.4 714.6 738.3 
Information and Knowledge 34.8 18.7 9.0 8.5 
Management 


Departmental Management and 
Administration al 24.8 20.3 19.4 


Other Transfer Payments 


Health Promotion and Protection 21:2 44.0 50.1 0.0 


* — Budget 2003 figures are not included in this table. They are shown by initiative in Section 3. 
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Grants Amount Planned results and milestones 


Health Care Policy 


Grants that are 3.4 N/A 
individually less than five 
million 


Health Promotion and Protection 


lias Abate ne ot Al a ee ee eee 


Grants that are 8.7 N/A 
individually less than five 
million 
ee ee eee oe ee ee ee ee eS 
Grant to Canadian 5.0 Continued improvements to administrative 
Blood Services — Blood processes, standard operating procedures and 
Safety and Effectiveness screening routines to ensure safety and effectiveness 
Research and of blood supply service 


Development 


get A BE eee 


Grant to persons & 26.2 Increased number of community members capable 
agencies to support of promoting healthy living activities 

health promotion 
projects in the area 

of community health, 
resource development, 


Increased number of community-based initiatives 
that promote healthy living; increased number of 
community networks that promote daily physical 


training & skill activity 

development, and ; ore 
Increased number of community-based initiatives 

research 


that promote healthy environments and safer 
products 
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Grants Amount Planned results and milestones 

Grant towards the 8.0 Continued support for national and regional 

Canadian Strategy on programs that provide information about prevention, 

HIV/AIDS care, treatment and support for people living with 
HIV/AIDS, their care-providers and other client 
groups 


Strengthened community capacity to support the 
treatment of people affected by HIV/AIDS and to 
promote HIV/AIDS prevention activities especially in 
at-risk populations 


Report on Plans and Priorities 2003-2004 [ (65) 


Section 6: Annexes 


Contributions Amount Planned results and milestones 


Health Care Policy 


pn ee 


Contributions that are 5.1 N/A 

individually less than five 

million 

Primary Health Care 220.2 From 2001 to 2006: continued implementation of ; 
Transition Fund Primary Health Care Transition Fund in support of 


primary health care renewal 


By the end of 2003-2004: approval of grants and 
contributions agreements for all the initiatives 
supported under Primary Health Care Transition 
Fund’s five funding envelopes: Provincial, Territorial, 
National, Multi-Jurisdictional, Aboriginal and Official 
Language Minority Communities 


Health Promotion and Protection 


en ee eS Se oes 


Contributions that are 4.5 N/A 
individually less than five 
million 

Dmeneee SIGE 
Contributions to 41.9 Expanded number of trained community members 
persons & agencies who promote healthy living activities 


to support health 
promotion projects in 
the area of community 
health, resource 
development, training & 
skill development, and 
research 


Increased number of community-based initiatives 
that promote healthy living and an increased number 
of community networks that promote daily physical 
activity 


Increased number of community-based initiatives 
that promote healthy environments and safer 
products 
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Contributions 


Amount 


Planned results and milestones 


Payments to provinces 
& territories to support 
the development 

and provision of 
innovative alcohol and 
drug treatment and 
rehabilitation programs 


Payments to non- 

profit community 
organizations to support, 
on a long-term basis, the 
development & provision 
of preventive & early 
intervention services 
aimed at addressing the 
health & development 
problems experienced by 
young children at risk in 
Canada 


Contributions towards 
the Canadian Strategy on 
HIV/AIDS 


14.5 


82.| 


10.8 


Improved access to effective and innovative 
treatment and rehabilitation for Canadians via 
cost-sharing agreements with the provinces and 
territories 


Program evaluation to examine key issues and 
questions on the effectiveness and efficiency of 
the program. This includes the development of a 
performance measurement strategy by fall 2003 


Improved health and social development of children 
0-6 years old who are at risk 


Participation of approximately 90, 000 parents/ 
caregivers and children in Community Action 
Program for Children in more than 400 sites 


Improved access to prenatal care and health services 
for pregnant women at risk 


Approximately 40,000 women will participate in the 
Canada Prenatal Nutrition Program in more than 
300 sites 


Continued support for national and regional 
programs that provide information about prevention, 
care, treatment and support for people living with 
HIV/ AIDS, their care-providers and other client 
groups 


Strengthened community capacity to support the 
treatment of people affected by HIV/AIDS and to 
promote HIV/AIDS prevention activities especially in 
at-risk populations 


Contributions to 
incorporated local or 
regional non-profit 
Aboriginal organizations 
and institutions for the 
purpose of developing 
Aboriginal Head Start 
programs for Aboriginal 
pre-school children & 
their families 
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Expansion of Aboriginal Head Start programs off 
reserve facilities; creation of new centres 


By 2004-2005: increased enrollment in Aboriginal 
Head Start programs by approximately 1,000 
children 


Enhanced programming in | 14 community sites 

to support parental involvement for special needs 
children. Increased training opportunities for project 
staff in areas such as service to special needs 
children and parental involvement 
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Contributions Amount Planned results and milestones 

Contribution in support bh Improved capacity at the national, regional and 

of the Federal Tobacco local levels to reduce smoking prevalence and an 

Control Strategy increased understanding of best practices in tobacco 
control 


Reduced number of people exposed to 
environmental tobacco smoke 


Targets for 2006-2007: 


* Reduced smoking prevalence to 20% from 25% 
in 1999 for those aged |5 years and over 


¢ Increased retailer compliance regarding youth 
access to sales to 80% from 69% in 1999 


¢ Reduced number of cigarettes sold to 32 billion 
from 45 billion in 1999 


First Nations and Inuit Health 
CELI ES coh Vitae Sipe SS Nt OR) TET Cg eee 


Contributions that are 4.6 N/A 
individually less than five 
million 
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Contributions Amount Planned results and milestones 


Contributions to 305.9 By the end of 2004: capacity within 85% of First 
integrated Indian and Nations and Inuit communities to deliver Home and 
Inuit community based Community Care Services 


Health Care Services 
By the end of 2004: completion of a guide to HIV/ 


AIDS national programs for Aboriginal women 


In the coming year: assessments of the National 
Native Alcohol and Drug Abuse Programs 
(NNADAP), plus support toward the accreditation 
of NNADAP treatment centres and solvent abuse 
programs 


In 2003-2004: evaluation of Brighter Futures 
program 


A new nutrition screening tool kit and a national 
training session for program staff to be offered by 
the Canada Prenatal Nutrition Program 
ee ee Peerage errr tt suum eres ee Net es 
Payments to Indian 194.0 Increased flexibility in the design and delivery of 
bands, associations or community health programs and services 
groups for the control 
and provision of health 
services 


Increased control by First Nations communities of 
health care services and enhanced accountability of 


First Nations leaders 
DES ee meee Sy el rores NC 8 I SOMONE eee 


Contributions to 12.0 Continued Non-Insured Health Benefits pilot 
support pilot projects projects in Manitoba and Alberta for the transfer of 
to assess options for Non-Insured Health Benefits to First Nations and 
transferring the Non- Inuit communities 


Insured Health Benefits 
Program to First Nations 
and Inuit control 


Completed assessment of the effectiveness 

of transferring Non-Insured Health Benefits 

management to First Nations communities 

ee ee ee ee eee ee ee ee 
Contributions to Indian 102.3 Continued support of Non-Insured Health Benefits 
bands, Indian and Inuit to ensure program and project sustainability 
associations or groups 
or local governments 
and the territorial 
governments for Non- 
Insured Health Services 


Continued support for First Nations and Inuit 
control of the benefits program 
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Contributions Amount 


Planned results and milestones 


Contributions on 11.4 
behalf of, or to Indians 

or Inuit towards the 

cost of construction, 

extension or renovation 

of hospitals and other 

health care delivery 

facilities and institutions 

as well as of hospital and 

health care equipment 


Continued support for appropriate on reserve 
health care facilities 


Continued support for the ongoing maintenance of 
health care facilities (including NNADAP treatment 
centres) for First Nations and Inuit 


Continued provision of modern, safe and functional 
office and living accommodations for staff 


i hh eS ES ooo 


Contribution towards 27.8 
the Aboriginal Head Start 
On reserve Program 


Contributions for 45.4 
First Nations and Inuit 

Health promotion and 

prevention projects 

and for developmental 

projects to support First 

Nations and Inuit control 

of health services 


Payments to the 5.0 
Aboriginal Health 

Institute/Centre for 

the Advancement of 

Aboriginal Peoples’ 

Health 


Total First Nations 708.4 
and Inuit Health 


Aboriginal Head Start program coverage will 
increase from 12% to 18% of First Nations children 
on reserve 


Increased awareness for parents of children’s 
nutritional needs 


Increased family involvement in Aboriginal Head 
Start 


In 2003-2004: implementation of between |2 and |4 
National Tobacco Control demonstration projects 
to determine best practices for program delivery 


Completion of a comprehensive evaluation of the 
Aboriginal Diabetes Initiative 


Continued empowerment of Aboriginal peoples 
through advancements in knowledge and sharing of 
knowledge on Aboriginal health 
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Contributions Amount Planned results and milestones 


Information and Knowledge Management 


Contributions that are 15 N/A 
individually less than five 
million 

| a see nr a ee as se ee ee eee eee 
Canada Health blz Improved accessibility and quality of health care 
Infostructure delivery and a better understanding of the outcomes 
Partnerships Program of information communication technology-enabled 


health care delivery 


By March 2004, 29 major projects from across 
the country will be implemented with the project 
evaluations to follow immediately 


Departmental Management and Administration 


See ee ee ————— OO 


Contributions that are 33 N/A 
individually less than five 
million 

aeney meets ee eS ee ee eee eee eee ee 
Contributions on I Bo Improved accessibility and quality of health care 
behalf of, or to, Indians delivery and a better understanding of the outcomes 
or Inuit towards the of information communication technology-enabled 
cost of construction, health care delivery for First Nations and Inuit 


extension or renovation 
of hospitals and other 
health care delivery 
facilities and institutions 
as well as of hospital and 
health care equipment 
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Other Transfer Amount Planned results and milestones 

Payments 

Payments to Provinces 44.0 Improved access to current and emerging antiviral 
and Territories to drug therapies, other relevant drug therapies, 
improve access to health immunization and health care services for the 
care and treatment treatment of hepatitis C infection and related 
services to persons medical conditions 


infected with hepatitis 
C through the blood 
system 


Continued regular reporting on the benefits of the 
funded initiatives 


* — Budget 2003 figures are not included in this table. They are shown by initiative in Section 3. 
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Scheduling of modafinil to Schedule Ill of the Control of modafinil to reduce the potential for abuse, 
Controlled Drugs and Substances Act (CDSA) and __ misuse and diversion 
Part G of the Food and Drug Regulations 


Scheduling of zaleplon and zopiclone to the Control of zaleplon and zopiclone to reduce the 
CDSA and the Benzodiazepine and Other _ potential for abuse, misuse and diversion 
Targeted Substance Regulations 


Amendments to the Food and Drug Regulations Changes in regulations will allow for the optional use 

for the provision of food irradiation of the food irradiation process for ground beef, poultry, 
shrimp, prawns and mangoes to control pathogens, 
reduce microbes and insect infestation, and extend shelf 


life 
ee ee eee er ee ee ee ne ee See ee 
Miscellaneous Amendments to Division 16 of The introduction of new food additives or expanded 
the Food and Drug Regulations uses of food additives currently listed in the Food and 


Drug Regulations will allow Canadians access to new or 
improved food products 
a ge I I ete SN i eee 
Amendment to Schedule 1293 of the Medical Added requirement for Quality Systems for Classes Il, 
Devices Regulations Ill and IV medical devices. Will allow Health Canada to 
conduct the activities needed to meet its regulatory 
obligation to ensure that medical devices sold in Canada 
are safe, effective and of high quality 


a th ta te el eT ST Te SSS Ee ee 


Miscellaneous Amendments to Division |5 of New or revised maximum residue limits for veterinary 
the Food and Drug Regulations concerning the drugs to ensure the safety of food products from animals 
maximum residue limits for veterinary drugs treated with the veterinary drugs 
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Regulations on Natural Health Products Proposed regulations would ensure timely access to 
natural health products that are safe, effective and of 
high quality, while respecting Canadians’ philosophical 
and cultural diversity; and contribute to the 
competitiveness of the Canadian natural health product 


industry 
Miscellaneous Amendments to Division |5 of New or revised maximum residue limits for pest control 
the Food and Drug Regulations concerning products to ensure the safety of food following use of 
the maximum residue limits for pest control these products on crops or food-producing animals 


products 


Update current regulations in light of new Pest The regulations will be modified to fit changes in the 
Control Products Act (new PCPA) new PCPA 


Regulations respecting pesticide sales data Regulations will specify requirements for recording, 
retaining and reporting sales of pest control products 
under new PCPA 


Regulations respecting mandatory reporting of Regulations will specify types of information that must 
adverse effects of pesticides be reported by registrants/applicants under new PCPA 
and time frames for reporting 


Regulations respecting Material Safety Data Regulations will specify the contents of Material Safety 

Sheets for pesticides Data Sheets to be provided to workplaces under new 
PCPA 

Miscellaneous Amendments to Division |5 of New or revised maximum residue limits for pest control 

the Food and Drug Regulations concerning products to ensure the safety of food following use of 

the maximum residue limit for pest control these products on crops or food-producing animals 

products 

Amendments to the Cosmetic Regulations Cosmetics manufacturers and importers to disclose 

concerning ingredients labelling ingredients on their product labels, using the 


internationally accepted INCI labelling system. This 
information will help Canadians avoid and treat possible 
adverse reactions 


(1) : Health Canada 
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Omnibus Amendment to the definition of An amendment to modernize the language in the 

Common Law Partner regulations under the Controlled Drugs and Substances Act 
and Food and Drugs Act to include the co-habitation of 
same sex partners 


Regulations to introduce a government standard Reduction in the number of accidental fires caused 
for reduced ignition propensity cigarettes for all by burning cigarettes and a reduction in the resulting 


cigarettes sold in Canada injuries, fatalities and property damage 

Amendments to the Tobacco Products Response to Standing Joint Committee for the Scrutiny 
Information Regulations and the Tobacco of Regulations concerns and feedback from industry and 
Reporting Regulations other stakeholders 

Tobacco Promotion Regulations prohibiting Reduced confusion among smokers regarding these 
“light” and “mild” descriptors descriptors. Greater awareness that no class of 


cigarettes is a‘‘safer” alternative 


Amendments to the Food and Drug Regulations Mandatory labelling of specific food allergens, and 

to enhance labelling about food allergens sulphites when present at 10 parts per million or more, 
on the labels of prepackaged food products, whether 
they have been added directly or indirectly 


Amendments to the Food and Drug Regulations Appropriate revision of regulations on the addition of 

concerning the addition of vitamins and minerals vitamins and minerals to foods taking into account the 

to foods role of nutrient addition to foods, consumer needs and 
expectations, and industry requests 


Miscellaneous Amendments to Division 16 of The use of new food additives or expanded uses of 

the Food and Drug Regulations food additives currently listed in the Food and Drug 
Regulations will allow Canadians access to new or 
improved food products 


Revisions to Division 12 of the Food and Drug = Modernization and expansion of the safety and labelling 
Regulations requirements for prepackaged water (e.g. bottled water) 
and ice products 


Amendment to the Food and Drug Regulations Pre-clearance requirements for product-specific claims 

concerning product-specific health claims for on foods that are manufactured, sold or represented to 

foods have a direct, measurable effect on a body function or 
structure beyond normal growth and development or 
maintenance of good health 


Miscellaneous Amendments to Division 15 of New or revised maximum residue limits for veterinary 
the Food and Drug Regulations concerning the —_ drugs to ensure the safety of food products from animals 
maximum residue limits for veterinary drugs treated with the veterinary drugs 
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Regulatory Framework for Blood Safety Proposed regulatory framework for blood to include 
basic safety requirements, surveillance, adverse event 
reporting and a compliance strategy 


Regulatory Framework for the Safety of Human Proposed regulatory framework for cells, tissues and 

Cells, Tissues and Organs for Transplantation organs to include basic safety requirements, surveillance, 

and Assisted Reproduction adverse event reporting and the development of a 
compliance strategy 


Amendment to Division 4 of the Food and Drug Updating regulations will reflect current practices and 
Regulations for Plasmapheresis advances in technologies in order to ensure the safety of 
plasma and plasma donors 
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6.8 Departmental Contacts 


Atlantic Region 


Maritime Centre, Suite 1918 
1505 Barrington Street 

Halifax, Nova Scotia B3J 3Y6 
Telephone: (902) 426-9564 
Facsimile: (902) 426-6659 


Quebec Region 


Complexe Guy Favreau, East Tower 
Suite 202 

200 René Lévesque Blvd. West 
Montreal, Quebec H2Z 1X4 
Telephone: (514) 283-5186 
Facsimile: (514) 283-1364 


Ontario and Nunavut Region 


4th Floor, 25 St. Clair Avenue East 
Toronto, Ontario M4T 1M2 
Telephone: (416) 954-3593 
Facsimile: (416) 954-3599 


National Capital Region 


Telephone: (613) 957-2991 
Facsimile: (613) 941-5366 
Internet: http://www. hc-sc.gc.ca 
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Manitoba and Saskatchewan Region 


437-391 York Avenue 
Winnipeg, Manitoba R3C OP9 
Telephone: (204) 983-4764 
Facsimile: (204) 983-5325 


Alberta and Northwest Territories Region 


Canada Place, Room 710 

9700 Jasper Avenue 

Edmonton, Alberta T5J 4C3 
Telephone: (780) 495-5172 
Facsimile: (780) 495-5551 


British Columbia and Yukon Region 


757 West Hastings Street, Room 235 
Vancouver, British Columbia V6C 1A1 
Telephone: (604) 666-2083 
Facsimile: (604) 666-2258 


For publications, write to: 


Health Canada 

0913A, Brooke Claxton Building 
Ottawa, Ontario, CANADA 

K1A 0K9 
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A 
Aboriginal See First Nations and Inuit 
Accord on Health Care Renewal, First Ministers’ 11, 14, 23 
Accountability to Canadians 14 
Acts 
Canada Health Act 7 
Canadian Environmental Protection Act 33, 37, 42 
Controlled Drugs and Substances Act 7 
Department of Health Act 7 
Food and Drugs Act 7, 37, 42 
Hazardous Products Act 42 
Official Languages Act 52 
Pest Control Products Act 7, 45, 46 
AIDS See diseases: HIV/AIDS 
B 
bioterrorist 30 
C 
Canada Health and Social Transfer 15 
Canada Health Infostructure Partnership Program 48 
Canada Health Infoway, Inc. 15, 48 
Canada Health Portal 48 
Canadian Health Services Research Foundation 17 
Canadian Institutes of Health Research 16 
catastrophic drug coverage 23 
Chief Scientist, Office of the 52 
children 
Aboriginal Head Start 27, 32 
Canadian Prenatal Nutrition Program 27, 32 


Centres of Excellence for Children’s Well-Being 27 
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Community Action Program for Children 27 
early childhood development 27, 34 
clinical trials, inspection of 38 
Compassionate Family Care Leave Benefit 17 
comptrollership 11 
D 
diagnostic and medical equipment 15 
diseases 
cancer 27, 28, 43 
chronic 27, 28, 31, 33, 43 
Diabetese2 /.31532,54, 35 
hepatitis C 28, 29 
HIV/AIDS 28, 29, 31, 33 
tuberculosis 31, 32 
disease prevention 13, 27 
drugs 37 
controlled substances 43 
E 
electronic health record 13, 34, 48 
emergency preparedness 30, 41, 52 
environment 18, 33, 37, 42, 45, 46 
F 
First Ministers’ Agreement on Health 12 
First Nations and Inuit 
dental care 33 
health care delivery 13 
Non-Insured Health Benefits 17, 31 
supplementary health benefits 9 
Territorial Wellness Initiative 34 
vision care 33 
Food derived from biotechnology 38 
G 
gender-based analysis 11, 25 
Global Health Security Action Group 14, 30 
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Government On-Line 34, 48 

grants, evaluation of 35 

H 

healthy living 4, 13, 27 

Healthy Living Agenda 28 

Health Careers Bursary Program 35 
health care services 23, 24, 31, 33, 34 
Health Council 12 

health information technology 15 
health promotion 13, 27, 28, 29, 31, 32 
Health Reform Fund 12, 23 

health surveillance 29 

health systems preformance reports 49 
home care services 23, 33 

human genetics, research in 25 

human resource requirements 24 

I 

immunization 16 

information provider 9 
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Secteurs d’activité / 
Secteurs de service 


Résultats stratégiques 


Réglementation de la lutte 
antiparasitaire 


— Se ee ee ee eee 


Santé des Premiéres 
nations et des Inuits 


Des produits et des programmes de lutte 
antiparasitaire durables pour la population 
canadienne 


Amélioration de la santé des Premiéres 
nations et des Inuits par la prestation 
conjointe de services de promotion de la 
santé, de prévention des maladies et de 
soins de santé 


Gestion de Il’information 
et du savoir 


Dépenses 


Responsabilité dpa: els 
prévues temps plein 
2003-2004 
Directrice exécutive, Agence 35,2 506 


de réglementation de la lutte 
antiparasitaire 


Sous-ministre adjoint, Direction | 408,2 | 473 
générale de la santé des Premiéres 
nations et des Inuits 


Amélioration de la base de données 
probantes et utilisation accrue des 
technologies de l'information et des 
communications pour appuyer les 
décisions en santé 


Sous-ministre adjoint, Direction 82,9 608 
générale de l'information, de 
l’analyse et de la connectivité 


Gestion et 
administration du 
Ministére 


Soutien efficace 4 l’exécution des 
programmes de Santé Canada 


Sous-ministre adjoint, Direction des 191,3 | 300 
services de gestion 


Sous-ministre adjoint, Direction 
J 

générale de l'information, de 

analyse et de la connectivité 


Directeurs généraux régionaux 


Directeur général exécutif, 
Bureau de la vérification et de la 
responsabilisation 


Expert scientifique en chef 


Bureaux exécutifs 
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Ce tableau montre les liens entre les secteurs d’activité, les secteurs de service, les résultats stratégiques et les responsabilités. II indique aussi les 
dépenses nettes prévues pour chaque secteur d’activité et secteur de service avant le Budget de 2003. 


Dépenses 
ee ; ae nS nettes Equivalents 
Secteurs d’activité / Résultats stratégiques Responsabilité E q i 
Secteurs de service babes comps Plan 
2003-2004 
Politique des soins de Améliorer l’accés aux soins de santé pour Sous-ministre adjoint, Direction 308,6 402 
santé les Canadiens générale de la politique de la santé 


et des communications 


Promotion et protection 


de la santé 
SS ee a ee eS ee ee a ee ee eo 
Santé de la population et Une population en meilleure santé par Sous-ministre adjoint, Direction 329 Pah32 
santé publique suite des efforts de promotion de la santé générale de la santé de la 
et de prévention de la maladie population et de la santé publique 
ee ee eee eS eee. eee eee 
Produits de santé et Des produits de santé et des aliments plus Sous-ministre adjoint, Direction 149,2 | 787 
aliments srs pour les Canadiens générale des produits de santé et 


des aliments 
a ee a Se Se ee Ee Ee eee 


Santé environnementale et | Des milieux plus sains et des produits plus Sous-ministre adjoint, 198,9 1 192 
sécurité des consommateurs sdrs pour les Canadiens Direction générale de la santé 

environnementale et de la sécurité 

des consommateurs 
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Ministre 


Organigramme 


a 
_ Sous-ministre 


_ Sous-ministre délégué 


_ Agence de 


Bureau de Bureau de 
réglementation expert la vérification 
de fa lutte scientifique et de la respon 
-_antiparasitaire en chef sabilisation 


Directions générales 


‘Santé de la 


Politique - Produitsde | Santé environ- Santé des Information, Services 
de la santé population © occ nementale et Premiéres analyse et de gestion 
et des  etsanté et aliments _ ‘Sécurité des nations connectivité 
communications publique | Sora et des Inuits 
—  mateurs 
Régions 

Colombie- Alberta et Manitoba Québec Atlantique 
Britanique _ Territoires du et 
—etYukon Nord-Ouest Saskatchewan 
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Governmen; 
Publications 


Human Resources 
Development Canada 


— 2003-2004 
Estimates 


Part Ill - Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I —- The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in- Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.ge.ca 


Catalogue No.: BT31-2/2004-III-11 
ISBN: 0-660-62239-4 


Human Resources Development Canada 


2003-2004 
Estimates 


A Report on Plans and Priorities 


Approved by: 


Ht ated Jane Stewart, P.C., M.P. 


Minister of Human Resources Development Canada 


(Lette aL 


The Honourable Claudette Bradshaw, P.C., M.P. 
Minister of Labour and Federal Co-ordinator on Homelessness 
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HRDC » MINISTERS’ MESSAGES 


The Government of Canada believes in investing in individuals, 
their families and their communities to enable all Canadians to 
reach their full potential and benefit from our high quality of life. 
Human Resources Development Canada forms the cornerstone 
of the Government of Canada’s social development agenda by 
offering programs and services that affect over 9 million 
Canadians. 


At the National Summit on Innovation and Learning, held in 
Toronto in November 2002, the Government of Canada 
committed to advance the innovation and learning strategy 
developed by partners from the private sector, non-government 
organizations, academia and government. A skilled, inclusive 
workforce is imperative to our success as a nation. 


The 2003 federal budget demonstrated the Government of 
Canada’s commitment to investing in children and families through HRDC programs such as the 
National Child Benefit Supplement and the Early Childhood Development Agreement. A 
national compassionate care leave benefit under the Employment Insurance program, which will 
allow individuals to care for a gravely ill family member, was announced. This budget also 
introduced a new Child Disability Benefit for low- and modest-income families caring for 
severely disabled children of $50 million annually, up to $1600 per year for a child with a 
disability. 


The 2003-2004 Report on Plans and Priorities demonstrates that Human Resources 
Development Canada will continue to strengthen the programs Canadians expect — such as 
providing benefits through our Employment Insurance, Canada Pension Plan and Old Age 
Security programs. This Report also shows the many innovative ways HRDC is addressing the 
issues that matter to Canadians, including how the department is modernizing services for 
Canadians with initiatives that will meet their changing expectations in the future. 


We are committed to working with Canadians to create a country of prosperity and inclusion for 
all. 


€ Honourable Jane Stewart, P.C., M.P. 
Minister of Human Resources Development Canada 
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The Government of Canada remains committed to the social 
and economic well-being of Canadian workers. As Minister of 
Labour | have seen first-hand the positive results of employers 
and labour working together. | also firmly believe the real 
progress that has been made on innovative workplace 
strategies and continuous learning practices is based on this 
collaboration. 


| am proud that the Labour Program has taken its place as a 
respected national leader in analyzing the workplace. We 
continue to work with our partners in labour, industry, as well as 
with the provinces, territories and other nations to focus on 
common points of interest. 


As this Report on Plans and Priorities shows, we work from an 
important base of legislation such as the Canada Labour Code 
and the Employment Equity Act. | am encouraged that employers and workers are increasingly 
turning their attention to both day-to-day and emerging workplace issues such as work-life 
balance, removing barriers to employment and lifelong learning. The cooperation we achieve 
with our partners at home mirrors the commitment the Labour Program brings to international 
efforts to shape an approach to globalization that is beneficial to everyone. 


That same sense of shared commitment is also clear in our work to address homelessness in 
Canada. The Government of Canada’s homelessness initiatives continue to support community 
partnerships that combat homelessness where it’s needed most. We are making clear progress 
in making available and improving services for people who are homeless or who are at risk of 
homelessness. 


This report illustrates our full and challenging agenda for 2003-2004. We look forward to facing 
the year ahead and building on our progress to date. 


(Lut Parken 


The Honourable Claudette Bradshaw, P.C., M.P. 
Minister of Labour and Federal Co-ordinator on Homelessness 
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Management Representation Statement 


| submit, for tabling in Parliament, the 2003-2004 Report on Plans and 
Priorities (RPP) for Human Resources Development Canada. 


This document has been prepared based on the reporting principles and 
disclosure requirements contained in the Guide to the preparation of the 
2003-2004 Report on Plans and Priorities: 


It accurately portrays the organization’s plans and priorities. 


The planned spending information in this document is consistent 
with the directions provided in the Minister of Finance’s Budget and 
by Treasury Board Secretariat. 


Is comprehensive and accurate. 


Is based on sound underlying departmental information and 
management systems. 


The reporting structure on which this document is based has been 
approved by Treasury Board Ministers and is the basis for accountability 
for the results achieved with the resources and authorities provided. 


net Milne 
Assistant Deputy Minister 
Financial and Administrative Services 


MAR 1 4 2003 


Date 


Page. — 4—- 2003-2004 REPORT ON PLANS AND PRIORITIES 


Our Raison d’Etre 


Our Mission: 


HRDC ™ HRDC OVERVIEW 


To enable Canadians to participate fully 


in the workplace and the community. 


Our Contribution: 


* To respond to the Government of Canada’s commitments through 
the development of responsive policies, programs and services 
* To deliver results by building a strong, effective and accountable organization 


What we do: 


Administer the Employment Insurance Act Part I and Il, Canada Pension 
Plan, Old Age Security Act, Canada Student Loans Act, Canada Student 
Financial Assistance Act, Employment Equity Act, Canada Labour Code 
and the Acts and Regulations governing Human Resources Development 
Canada with the objective of enhancing employment, encouraging equality and 


promoting social security. 


Through our Strategic Outcomes 
we provide Canadians with: 


* Income security for seniors, persons with 
disabilities and their children, survivors 
and migrants 

* Opportunity to fully participate in the workplace 
and community 

* Safe, fair, stable and productive workplaces 

¢ Sustainable and effective program management 
and service delivery 


How we deliver our programs 
and services: 


Through people, partnerships and 
technology, via Human Resource 


Centres of Canada, telephone, 
internet and mail. 


Who we help: 


Canadians of all ages: 

* Children, youth, working age adults and 
seniors 

Labour, Employers, and entrepreneurs 

Canadians with distinct needs: 

« Aboriginal people 

* Persons with disabilities 

* Homeless persons 

* Low income families with children 

* Visible minorities 


Working with: 


Other governments (provincial, territorial, 
municipal, aboriginal) 

Voluntary and private sectors 
Communities and educators 


Employers, unions and their organizations 
International organizations 
Other partners 
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Planning Overview 


In the 2002 Speech from the Throne, the federal government committed to ensure, “that the 
benefits of the new economy touch every community and lift every family and every Canadian.” 
This message was extended further by the Minister of Finance in the budget presented to 
Parliament on February 18 — “We are a nation defined not by to commonality of race or religion, 
but a nation whose purpose lies in shared values and beliefs...” HRDC is at the centre of the 
Government’s social and labour market policy, program and service delivery agenda and will be 
a key department responsible for achieving this priority. It will be an ongoing challenge for the 
department to continue to demonstrate to Canadians how these shared values and beliefs are 
realized through our policies, programs and service delivery channels. 


4 


In order to build the HRDC of the future, the department must respond in a timely, relevant and 
effective manner to the key issues and forces in its operating environment. The 21* century 
brings an ever-changing set of challenges and opportunities for Canadians, the federal 
government and the department. 


HRDC operates within an environment of constant change as economic and social trends and 
conditions evolve at the global, domestic and local levels. Our mandate involves assisting 
Canadians of all ages as well as those with distinct needs, including Aboriginal people, 
Canadians with disabilities, homeless Canadians and others. The policies, programs and 
services we deliver must continue to provide leadership and respond to the ongoing and 
evolving needs of Canadians. 


Our mandate also involves assisting employers to plan and manage their human resources; to 
have the diverse, skilled labour force they need; and operate their business in a fair and safe 
way that is productive within the competitive global marketplace. HRDC also plays an important 
international role, contributing to the development of positive labour market and social policy 
approaches to common problems facing both developed and developing countries. 


Strategic Challenges 
A 21% Century Policy Framework 


Canadians have signaled a desire to move from an entitlement framework to an empowerment 
framework — one where departments like HRDC shift from being a provider to an enabler, 
promoting citizens’ opportunities rather than providing stop-gap measures. The federal 
government invests, either directly or through transfers, in individuals at key points in their 
development including: childhood, education, work, skills upgrading and retirement. Through 
these investments, individuals, governments and other partners take on a shared responsibility 
for their own well-being and that of Canadians, generally. 


HRDC must continue to focus on employment, but we must also consider the social dimension 


and the role communities, governments and employers play in improving opportunities for 
Canadians. This is one of the key messages of the 2003 Budget Speech. 


Speech from the Throne, September 30, 2002. See http:/Awww.pco-bcp.gc.ca/sft-ddt/hnav/hnav07_e.htm 
The Budget Speech 2003, http://www. fin.gc.ca/budget03/pdf/speeche.pdf. 
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Citizen-Centred Service Delivery 


Citizens, businesses and communities are changing. Both in Canada and in other developed 
countries, we are in the midst of a profound paradigm shift in the way government interacts with 
its citizens. Where the traditional government relationship with citizens was rules-based, 
transactional in nature and driven by program parameters and internal priorities, the new 
paradigm of interaction is citizen-centred and focused on accountability for results. 


In the same way as we must meet citizens’ needs by renewing our social and labour market 
policy architecture in response to social and economic changes, we must also respond to 
dramatic shifts in both technological capacity and to the expectations of citizens, businesses 
and communities for faster and better access to a variety of service channels. 


Canadians want multiple service channels with no wrong door; services relevant to their 
personal needs; and increased electronic and efficient interactions with the government. In the 
last year, 56% of Canadian internet users have visited the Government of Canada website. 
Overall, 77% of Canadians believe that the internet will improve the way they receive services 
from the Government of Canada.° 


In the summers of 2001 and 2002, HRDC completed surveys for the Income Security (ISP), 
Employment Insurance (El) and Canada Student Loans (CSL) programs, all of which 
demonstrated positive results with respect to service delivery. Seventy-nine percent (79%) of 
ISP, 77% of El and 71% of CSL surveyed clients were satisfied or very satisfied with their 
overall quality of service. Overall satisfaction with in-person services in ISP and El was 93% and 
86% respectively; and, satisfaction with telephone services was 80% and 82%. To sustain these 
gains, continuous improvement at the transactional level is required. A related challenge in the 
era of increasingly automated communications is to protect integrity, confidentiality and security 
of client and other personal information. 


Changing Demographics 


Canada has an ageing population. Between 1991 and 2001, the population aged 45-64 
increased 36%. It will jump a further 30%, to almost one-third of the nation’s total population, 
during the next 10 years. The working-age cohort is becoming older as well, with a median 
currently at 41.3 years.* This trend is especially critical since it involves the prime-age labour 
pool upon which we draw to run the economy. Our workforce will grow at a much slower rate 
than in the past, and our future labour supply will be inadequate to meet the needs of the 
economy. Within 10 to 15 years, immigration will account for all net labour force growth and, 
within 30 years, all net population growth. Seniors aged 65 or over accounted for 13% of the 
nation’s population in 2001, and will constitute 15% of the total population by 2011, which will 
place increased pressure on our Income Security programs.° 


Participation and Inclusion 


As the 2003 Budget Speech acknowledges, while Canada is a very prosperous country, not all 
Canadians share in that prosperity.° Many Canadians have not benefited from the kind of 


Government of Canada, Government on-Line and Canadians, January 2002, page 4, at http://www.gol-ged.gc.ca/rpt/rpt_e.asp 
Statistics Canada, Infomat: A Weekly Review, July 19, 2002, pages 1-2. 

Ibid. 

The Budget Speech 2003, http://www.fin.gc.ca/budget03/pdf/speeche.pdf. 
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economic growth associated with the emerging knowledge economy. The lack of access to 
affordable, quality childcare services increases this vulnerability. Some Canadians, particularly 
families with children, are falling further behind in terms of income. In 2000, an estimated 
868,000 children under age 18, or 12.5% of all children, lived in low-income families.’ While the 
proportion of children living in low-income families has been declining since 1996, and the 
current rate is among the lowest estimates recorded over the past twenty years, pockets of 
poverty in Canada persist. Those most vulnerable to persistent poverty are lone parents, 
unattached persons 45-64, recent immigrants, persons with work-limiting disabilities, and 
Aboriginal Canadians. Homeless individuals still face significant barriers to participation and 
inclusion. 


Gaps in our Learning Systems 


Although our existing learning systems provide us with a strong basis upon which we can build, 
only 19% of children under age six in Canada have access to quality early learning child care 
services.® One in eight young Canadians does not complete high school. One in four high 
school graduates lacks the literacy skills necessary to participate in the knowledge-based 
economy.’ Moreover, although Canada has the highest proportion of people with 
post-secondary education in the world, rates are declining after several decades of growth.'° 
Especially notable is the growing gap in the rate of participation in post-secondary education 
between the lowest and middle socio-economic groups. 


Further, by the standards of leading industrialized countries, Canadian employers invest less in skills 
training than some of our major competitors."' In addition, the participation rate of adult Canadians 
in training has been declining slightly over the last decade. A recent survey placed Canada seventh 
in terms of the participation of adults aged 25 to 64 in continuing education and training. 7 


A New Labour Market 


The Canadian labour market has changed dramatically over the last two decades. The 
knowledge-based economy means an ever-increasing demand for a well-educated and skilled 
workforce in all parts of the economy and all parts of the country. We are in the midst of a 
profound transformation as a result of the revolution in information and communications 
technologies and the rise of the global knowledge-based economy. 


Overall labour market participation was at 67.5% in February 2003 - its highest level since 
January 1990 (67.5%).'* However, for low-skilled Canadians the rate is 56%, compared to 79% 
for high-skilled Canadians. By 2007, about 70% of all new jobs in Canada will require some 
form of post-secondary education — less than 7% will be suitable for people with less than high 
school completion.'* At the same time, skill requirements in the labour market are not static. 
Most jobs in the knowledge economy, and a steadily increasing proportion of jobs in traditional 


Statistics Canada, The Daily, October 30, 2002, see http://www.statcan.ca/Daily/English/021030/d021030a.htm 


Early Childhood Care and Education in Canada, Provinces and Territories, 2001. Research and Resource Unit, University of 
Toronto. 


International Adult Literacy Survey, 1994-95, Statistics Canada and OECD. 
Organisation for Economic Co-operation and Development, Education at a Glance, 2001. 


Canadian Manufacturers and Exporters, Excellence Gap Review, August 2001. For more information, 
go to http://www.cme-mec.ca/national/documents/Excellence_Gap.pdf 


Organisation for Economic Co-operation and Development, Education at a Glance, 2001. 
Statistics Canada. Labour Force Survey, February 2003. 


Statistics Canada. Labour Force Survey; Human Resources Development Canada, Applied Research Branch, Job Futures 
(2002) World of Work. 
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sectors, require ever increasing skill levels as new technologies make their way into all 
workplaces. The ageing of the workforce may exacerbate the skills shortage. The Conference 
Board of Canada forecasts a shortfall of nearly one million workers within 20 years.'° For 
example, according to the Canadian Institute for Health Information, about two thirds of nurses 
across Canada are 40 years of age or older, and in 10 years, more than half of nurses will be in 
the 55-to-59 age group and close to retirement.'® The Canadian Nursing Association predicts a 
shortage of 78,000 nurses in Canada by 2011, increasing to 113,000 by 2016." 


In response to global competitive pressures, employers want more flexibility with regard to the 
movement between jobs, the allocation of tasks within jobs and the work schedule; 75% of 
Canadian businesses reported human resource management as an important aspect of their 
overall business strategy. Many leading companies have adopted innovative workplace 
practices to increase labour productivity such as employee involvement, flexible job design and 
workplace training. Evidence from the Workplace and Employee Survey shows that 46% of 
establishments that sponsored training reported increases in productivity in 1999."° 


Employees want better working conditions, more control over their working time and access to 
leave to care for their families and improve the quality of their lives. While the situation of many 
workers is improving, many others complain of declining working conditions and employment 
benefits, greater workplace stress, decreased job security and an imbalanced workload. In fact, 
there continues to be a significant segment of the working population (around 30%) in non- 
standard types of employment wherein workers lack access to the benefits provided by 
employers and governments. ° 


This means that both individuals and employers must adapt to the new realities and must also 
have the ability, the willingness and the opportunities to constantly upgrade and renew their 
skills in learning institutions and the workplace. 


Global and Economic Issues 


Our policy and program development is affected by the state of the Canadian economy. 
Economic forecasts for 2003-2004, while generally positive, are not uncontroversial. On the 
one hand, with economic growth expected to average 3.2% in 2003, Canada is forecast to lead 
it's G-7 counterparts.’ On the other hand, the uncertain state of the global economy cannot but 
affect Canada. Global economic prospects are further challenged by the continuing threat of 
international terrorism and the possibility of armed conflicts that could require Canadian 
involvement. 


The unemployment rate in Canada in February 2003 stood at 7.4% on a seasonally adjusted 
basis. The spending plan forecasts that Employment Insurance benefits in 2003-2004 will be 
marginally higher than in 2002-2003. In the 2003 Budget, the Government announced a lower 
El premium rate in 2004 of $1.98 — 12 cents lower than the $2.10 rate in 2003.*" 


The Conference Board of Canada, Performance and Potential, 2000-2001. 
Canadian Institute for Health Information, Supply and Distribution of Registered Nurses in Canada, 2001. 
The Canadian Nurses Association, Planning for the Future: Nursing Human Resource Projections, June 2002. 


Statistics Canada and HRDC, Employer and Employee Perspectives on Resources Practices, Catalogue no 71-584-MPE, 
September 2001 and Workplace component of the Workplace and Employee Survey (WES), 1999. 


Statistics Canada, Labour Force Survey, 2001. 
Department of Finance Canada, The Budget Plan 2003, pp. 36, 60. 
Ibid, p. 44; The Budget Speech 2003, http://www. fin.gc.ca/budget03/pdf/speeche.pdf. 
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HRDC manages an expanding range of international labour activities aimed at improving 
working conditions and labour standards. As Canada continues to develop trade agreements 
with a growing number of countries, HRDC will continue its work with international 
organizations, to develop innovative international labour agreements and provide information 
and support to developing countries. 


Partner and Key Stakeholder Collaboration 


Responding to the priorities of the Government of Canada will increasingly involve collaboration 
with partners and stakeholders. Achieving the goals set out in Knowledge Matters, Modernizing 
Service for Canadians, advancing the Federal Disability Agenda and implementing the Joint 
Accord with the Voluntary Sector, for example, will require extensive collaboration with partners, 
including provincial and territorial governments, business, labour, Aboriginal groups, the 
voluntary sector and individual Canadians. In dealing with our partners, our challenge will be to 
improve service delivery and management accountability while ensuring that our relationships 
are not overly constrained by complex procedural issues and paper burden. 


Internal Management Challenges 


Responding to changing client needs and expectations in the context of service delivery is not 
limited to technological and transactional change alone. The department will also need to begin 
addressing a broader range of needs and issues at the regional and community level by working 
more collaboratively with a growing range of local partners. 


Demographic change is equally challenging for HRDC. Our workforce is older and ageing with 
over 66% of our executives aged 45-55. During 2003, 16% will be eligible to retire. The average 
age of departmental indeterminate employees is 45 years. As the baby-boomers, the largest 
age cohort in the population, begin to retire from the workforce, our organization will have to find 
skilled employees to replace them. The recruitment of younger qualified people and the 
retention of more experienced and knowledgeable workers will become increasingly prominent 
in a knowledge-based and highly competitive environment. This challenge will be an ongoing 
priority of the department’s human resource strategy over the next several years. 


HRDC will also need to continue its efforts toward ensuring that the workforce is diversified and 
representative of the Canadian population, with an emphasis on employment equity and visible 
minority groups and in the area of official languages. 


Ensuring that staff is equipped with the multiple skills necessary to consistently deliver the 
highest quality programs and services remains a priority for the department. The ongoing 
recruitment challenges will be exacerbated by the demographic crunch that affects the country. 


In his Budget Speech, the Minister of Finance committed the Government to reallocating 
spending and improving efficiency which will influence significantly the department's resource 
management and allocation process for 2003-2004 and subsequent years. 


An effective organization understands the risks associated with maintaining ongoing service 
levels while at the same time continuing to meet the challenges of anticipating and responding 
to emerging trends and continuing to improve organizational effectiveness. Risk analysis and 
management is at the heart of an organization’s management strategy. Identified risks are 
mitigated through the detailed elements of the department's annual corporate initiatives. 


ag a a a ae 
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As we transform the way we do business, the internal arrangements through which we provide 
policies, programs and services to Canadians will be transformed, too. 


Strategic Response 


The combined pressure of these imperatives for change creates a situation whereby the 
department must continually address the way it frames its policies and the way it conducts its 
business. 


HRDC will develop a modern policy framework that will focus on participation, investment and 
inclusion. Through leadership of a renewed labour market strategy, HRDC will ensure that its 
policies, programs and services promote an educated, skilled and adaptable workforce of 
lifelong learners ready and able to respond to the challenges of the 21° century knowledge 
economy. 


The department will support employers and labour organizations to identify which adjustments 
are required to accommodate the needs of workers for improved working conditions, and the 
needs of businesses to be more competitive in an expanding global economy. 


Through investment in the National Child Benefit, HRDC will continue to work with other federal 
departments, provincial and territorial governments and First Nations to help prevent and reduce 
the depth of child poverty and to promote attachment to the labour market by ensuring that 
parents are always better off as a result of working. 


Continued focus on early learning and quality child care will ensure that all children have a good 
start in life and that children and families have the tools they need to provide care and nurturing. 


The department will continue to work with disadvantaged and vulnerable individuals and groups 
to enhance their participation and inclusion in Canadian society. 


HRDC will also focus on contributing to building strong cities and healthy communities and will 
promote economic and social inclusion through community-owned, integrated solutions. 


Modern service delivery will move from a program-centric approach focused on transactions to 
a citizen-centric one that is relationship-based and occurs across an individual's life cycle. 
Modern service delivery will be based on: 


Trust-based relationships 

Outreach relationships with citizens and communities 
Knowledge products and services 

People with multiple knowledge-based roles 
Continuous learning 


The department will continue to support the development and implementation of international 
labour cooperation agreements and core labour standards. 


Our organization must become capable of delivering citizen-centric service by consolidating its 
corporate services or enabling functions. We must focus on core activities and become 
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financially sustainable. The organization must also make investments in information technology 
renewal in order to ensure technology capacity is sufficient to deliver results to Canadians. 

To meet the challenges presented by the myriad drivers of change, HRDC will develop and 
implement a change leadership approach. HRDC will undertake the necessary review in 
accordance with Treasury Board direction to examine departmental programs and support the 
Government’s resource reallocation exercise. 


In conclusion, HRDC will continue to operate in an environment that will demand efficient and 


effective delivery of a broad range of services to the public, while at the same time investing in 
policy and program development, evaluation, technological solutions and our employees. 
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2003-2004 Planned Expenditure Profile 


HRDC has the greatest expenditure on programs and services of any department, more than 
$67 billion, or 95% of this spending benefits Canadians through the Employment Insurance (El), 
Canada Pension Plan (CPP) and Old Age Security (OAS) programs and other statutory transfer 
payments. 


CONSOLIDATED TOTAL: $70,962.7M 


Old Age Security 


Loans Disbursed Guaranteed Income Supplement 
Other under CSFAA Allowance 
$179.9M $1,526.1M $26,800.0M 
0.3% 22 a 37,8% 
Voted Grants and se seeccnne 
Contributions reece 
$1,105.7M . SS _ 
1.6% 


Gross Operating 


Costs 
ae Other 
3.5% Statutory 
Payments 
$862.3M : Canada 
1.2% Employment Pension Plan 
Insurance $22,388.2M 
$15,626.0M 31.5% 
22.0% 
HRDC’S GROSS EXPENDITURES STATUTORY TRANSFER PAYMENTS 
Budgetary Grants and Contributions: 
Net Operating Costs 907.1 Old Age Security programs 26,800.0 
Add Recoveries in relation to: Other Statutory Payments: 
Canada Pension Plan 215.5 Canada Student Loans 406.6 
Employment Insurance Account 1,288.8 Canada Education Savings Grant 395.0 
Workers Compensation 63.1 1,567.4 Others 0.2 801.8 
Gross Operating Costs 2,474.5 Total 27,601.8 
Voted Grants and Contributions 1,105.7 Canada Pension Plan benefits 22,388.2 
Total Gross Expenditures 3,580.2 Employment Insurance benefits 
Part | 13,438.8 
Other — Workers Compensation and Part Il Rae HBTS 19 ,626.0 
EI/CPP Charges and Recoveries 179.9 Other Speches Bupasemecounts 60.5 
Non-Budgetary 
Loans disbursed under Canada Student . 
Financial Assistance Act (CSFAA) 4,526.1 b Total Statutory Transfer Payments 65,676.5 


EEE 


a. Includes payments related to Government Annuities Account and Civil Service Insurance Fund. 
b. These two amounts directly benefit Canadians 
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Our Strategic Outcomes, Initiatives and Service Lines 


During 2003-2004 and beyond, HRDC will focus on realizing our strategic outcomes by pursuing 
the most relevant and important initiatives, with a demonstrated focus on results. Our efforts will 
make a difference in the lives of Canadians who can expect the high quality service that they 
deserve. Those efforts will be guided by our commitment to the effective and efficient use of our 
fiscal and human resources. 


The table below identifies the four strategic outcomes that HRDC endeavours to provide for 
Canadians, the links between our service lines (i.e., Income Security (IS), Employment 
Insurance Income Benefits (ElIB), Human Resources Investment (HRI), Labour (LAB), 
Corporate Services (CS) and Service Delivery Support (SDS)) and those strategic outcomes. 


Our Service Lines 


Strategic Outcomes and IS EIB HRI LAB CS/SDS 
reohe $49,486M | $14,054M $6,206M $187M $850M 
Corporate Initiatives FTEs: 3.511 | FTEs: 7,597 | FTEs: 3,669 | FTEs:730 | FTEs: 6,680 


Income security for seniors, persons Y 
with disabilities and their children, 
survivors and migrants 

¢ Seniors 

¢ Low-income Pensioners 

¢ Migrants 

¢ Survivors 

¢ Persons with Disabilities 

Dialogue with Canadians 


Opportunity to fully participate in the Y v 
workplace and community 


- 


2 


Transforming Federal Labour Market 
Programs 


¢ Program Directions 

¢ Skills and Learning Architecture 
Children and Families 

¢ Working with Disadvantaged Groups 
Working with Communities 

¢ Official Language Minority Communities | 3 = =p 
Safe, fair, stable and productive A 
workplaces 

¢ Workplace Strategy 

¢ Labour Cooperation Agreements 


¢ Review of Part Ill (Labour Standards) of 
the Canada Labour Code 


¢ Employment Equity _ 


> 


> 
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Strategic Outcomes and Our Service Lines 
Corporate Initiatives IS EIIB HRI LAB CS/SDS 
ee 
Sustainable and effective program Y Y Wy S wig 
management and service delivery 


¢ Modernizing Service for Canadians 

¢ Human Resources Management 

¢ Service Improvement 

¢ Protecting the Privacy of Canadians 

¢ Resource Management and Allocation 
Practices 

¢ Integrated Strategic and Business 
Planning and Performance Management 

+ Information Management and 
Information Technology 


¢ Modernization of Comptrollership 
¢ Sustainable Development Strate 


Total HRDC Service Lines $70,783M 
Other Costs $180M 
Consolidated Total $70,963M FTEs: 22,187 
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Income security for seniors, persons with disabilities 
and their children, survivors and migrants 


Parliament has given HRDC the mandate to promote and strengthen the income security of 
Canadians. The Canada Pension Plan (CPP) and the Old Age Security (OAS) program** 
provide income support to eligible clients including seniors, migrants to and from Canada, 
survivors and CPP contributors who become disabled, and their children. 


The impact of the public pension system is particularly clear for seniors. In 1980, almost 21% of 
all seniors in Canada reported low income. In 2000, this number had been reduced to Vo — 
a reduction that can be attributed largely to the Canada/Quebec Pension Plans and 
improvements in the Old Age Security program. 


Canada's performance in providing income security for seniors compares very favorably 
internationally. According to the Organization for Economic Co-operation and Development's 
(OECD) 2001 comparison, the poverty rate among Canada's seniors is the lowest of the 

nine countries compared. Canada was also identified as being the country with the greatest 
success in assuring pensioners’ economic well-being and protecting disadvantaged groups.~* 


STATUTORY AND NON-STATUTORY TRANSFER PAYMENTS ‘ 


ee aoe eee 


Funding Forecast Planned Spending 

(millions of dollars) 2002-2003 2003-2004 2004-2005 
Old Age Security Related Transfer Payments 25,800.0 26,800.0 27,783.0 
CPP Benefit Payments? 21,484.5 22,388.2 23,381.9 
Total 47 ,284.5 49,188.2 51,164.9 


a EEE EEE 


a. For additional financial information, see Figures 1 to 6 on pages 50 to 54. 
b. For detailed CPP information, see page 64. 


We will continue to deliver services that support the strategic outcome 
and the current priorities 


HRDC serves a broad section of the Canadian public through a number of social programs. 
Income security programs, such as the Canada Pension Plan and the Old Age Security 
program, have a positive effect on the lives of virtually all Canadians, in particular the 
approximately five million people who currently receive a range of benefits based on significant 
events that have occurred in their lives: retirement, disability or death. 


22 : ; : , ; et 
For more general information on financial assistance and entitlements, visit www.canadabenefits.gc.ca. 


for more specific information on income security benefits, visit http://www.hrdc-drhc.gc.ca/isp/ 

Statistics Canada, Income in Canada (Cat. # 75-202-XIE), November 2002: see http://www.statcan.ca/english/IPS/Data/75- 
202-XIE.htm 

OECD, Ageing and Income - Financial Resources & Retirement in 9 OECD Countries, 2001. 


23 
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These programs provide our citizens with a vital 
measure of financial security when they retire or designing, funding and delivering its programs 
suffer a severe disability or critical loss of income and Meriieee and assessing their results, from 
because of death in the family. the perspective of the citizen.” 


“The Government of Canada is committed to 


; [Results for Canadians] 
As society and the economy are in a constant state 


of change, all public programs must be continuously 

reviewed and assessed to make sure that they are doing what they should be doing and doing it 
well. TO measure our success, we have developed a number of performance indicators, which 
are summarized on page 19. We carefully assess our success in reaching these objectives as 
we continue to improve our delivery of service to each of our clients. 


During the upcoming planning period, we will focus on the following key initiatives: 


Seniors 


It is estimated that current growth in Canada’s seniors’ population will result in an increase in 
pension applications processed of approximately 6% for CPP and 2.5% for OAS in 2003-2004. 
To better serve this significant client group, we are simplifying the application processes for the 
CPP and OAS pensions and reducing our reliance on paper proofs for documentation (such as 
birth certificates) that are available from sources such as the Canada Customs and Revenue 
Agency (CCRA) or the Social Insurance Registry. CPP and OAS are integral parts of the 
department's efforts to support modernizing service for Canadians and in particular, initiatives to 
provide on-line access to programs and services. These initiatives are outlined in more detail on 
pages 38, 39, and 42. 


Low-income Pensioners 


Approximately 1.4 million Canadians receiving the OAS pension also receive Guaranteed 
Income Supplement (GIS) benefits. Many of their soouses/common-law partners also receive 
Allowance benefits. Allowance for the survivor benefits are available to low-income seniors 
between 60 and 64 whose spouses/common-law partners have died. These benefits, which 
provide additional income for Canadians with low income, must be applied for each year. 
Beginning in February 2002, HRDC undertook a nationwide initiative in collaboration with CCRA 
to reach seniors who might be eligible for GIS and to encourage them to apply. We have 
simplified the annual application process — most beneficiaries can renew their application 
simply by filing their personal income tax return by April 30. In 2003-2004, we will continue our 
efforts to help our clients receive the benefits for which they are eligible by further streamlining 
and automating the application process for these supplementary benefits. Targeted mailings will 
continue to be used to reach low-income seniors who have not applied for GIS. It is expected 
that 60,000 people will be contacted. A simplified GIS application form will be used in the 
2003-2004 GIS renewal process for seniors who do not file tax returns and HRDC and CCRA 
will continue to find the best ways to communicate with them to explain the advantages of 

filing returns. 


Migrants 


To protect the pension income of people who have lived and worked in both Canada and 
abroad, we have social security agreements with 47 countries. These agreements help people 
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qualify for pensions from Canada and other countries. In 2003-2004, we will assess the possibility of 
signing agreements with more countries, including Bosnia-Herzegovina, the Former Yugoslav 
Republic of Macedonia, India and Yugoslavia. We will also negotiate new agreements with Estonia, 
Latvia and Lithuania to further enhance access to Canadian and foreign benefits. 


Survivors 


Monthly benefits are available under the CPP to the spouse/common-law partner and the 
dependent children of a deceased CPP contributor. A one-time lump-sum death benefit is also 
available to help with funeral costs. The OAS Allowance for the survivor also pays monthly 
benefits to eligible seniors whose spouse or common-law partner has died. In 2003-2004, we 
will enhance our partnerships with community-based organizations, including funeral services 
providers, to help us make survivors aware of our programs and of the benefits to which they 
may be entitled. 


Persons with Disabilities 


Approximately 280,000 CPP contributors currently receive a CPP Disability (CPPD) benefit. 
Although all CPP Disability beneficiaries are, by definition, persons with severe and prolonged 
disabilities, a small proportion of them may find their condition improves to the point where they 
are able to work again, particularly if they are provided with support and assistance in their effort 
to do so. In 2003-2004, a new service delivery model will be introduced, which will identify, 
among other things, how each client’s level of need for support will be determined, how cases 
will be managed, what expanded services or referrals will be offered, how clients will be 
assessed for progress and how clients will move out of or graduate from the program. 


HRDC will also conduct an evaluation of the existing vocational rehabilitation program and 
develop tools to better assess client progress. This work will benefit CPPD clients by providing a 
broader range of return-to-work supports to a larger group of individuals. The return-to-work 
continuum of services would allow CPPD to provide some level of support to more individual 
clients, which should increase the chances of their successful return to work. This could be as 
simple as job readiness counselling to ensure that individuals do not attempt to return to work 
prematurely, or as intensive as full vocational rehabilitation services. As part of developing the 
new model, performance indicators will be developed to determine the degree of our success. 


Dialogue with Canadians 


We will continue to enhance dialogue with our clients and potential clients through partnerships 
with other government departments and resources, such as CCRA’s Tax Volunteer Program or 
Canadian Heritage. We will also work with community-based organizations such as shelters and 
food programs, financial planners, schools, social service organizations and funeral services 
providers. 


We will continue to develop our client feedback mechanism so that clients can easily provide 
feedback on their interactions with us. We will also create a redress process to track, report on 
and respond to all complaints and feedback consistently and quickly. 


Giving citizens the tools with which to comment on our service and their experience with us will 
greatly enhance our ability to continuously improve our service to all our client groups. 
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Summary of Performance Indicators 


2003-2004 
Performance Indicators Objective 
Percentage of callers answered by an Income Security Program Service Delivery 95% 
Agent within three minutes. 


Average number of working days to process Old Age Security applications. 28 days 


Average number of working days to process Canada Pension Plan Retirement 28 days 
applications. 
Percentage of all CPP Disability initial application decisions made within 


120 calendar days of receipt of completed application. 


Percentage of all CPP Disability reconsideration decisions made within 65% 
120 calendar days of receipt. 
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rE: 


Opportunity to fully 
and community 


pa 


rt 


icipate in the workplace 


“In the new, global economy of the 215 century 
prosperity depends on innovation, which, in turn, 
depends on the investments that we make in the 
creativity and talents of our people. We must 
invest not only in technology and innovation but 
also, in the Canadian way, to create an 
environment of inclusion, in which all Canadians 
can take advantage of their talents, their skills 
and their ideas.” 


[The Right Honourable Jean Chretien 
Prime Minister of Canada] 


The Government of Canada recognizes that Canada’s 
quality of life is improved when all Canadians have the 
opportunities and skills to be self-reliant and to actively 
contribute to the economic and social development of 
their own lives and their communities. This, in turn, 
improves productivity, reduces the need for government 
intervention and income support, and improves the 
quality of life of all Canadians. 


HRDC contributes to this through a range of programs 
and services that reach Canadians of all ages and at all 
stages in life, that we deliver directly or in partnership 


with communities, other levels of government, educational institutions, youth and Aboriginal 
organizations, and the private and voluntary sectors. 


HRDC, through the extension of the National Homelessness Initiative for an additional 
three years, will continue to partner with communities and other levels of government to help 
homeless Canadians move out of the cycle of homelessness and prevent those at risk from 


falling into homelessness. 


For more than 60 years, Employment Insurance (El) has ensured individual well-being, economic 
stability and a flexible labour market by providing temporary income support to Canadians who lose 
their job or must leave work due to sickness or the birth or adoption of a child. 


STATUTORY AND NON-STATUTORY TRANSFER PAYMENTS 2 


Funding 
(millions of dollars) 
Non-Statutory Grants & Contributions 


Statutory Transfer Payments 


El Part | - Benefit Payments” 


El Part Il - Employment Benefits and 
Support Measures 


Sub-total Employment Insurance Benefits 


Other- Government Annuities and Civil Service 


Insurance Payments 


Non-Budgetary - Loans disbursed under the 
Canada Student Financial Assistance Act 


Forecast Planned Spending 

2002-2003 2003-2004 2004-2005 

1,074.6 1,102.4 997.1 

(ake 801.8 783.0 

Sub-Total 1,795.9 1,904.2 lero. 
12,894.7 13,438.8 1302.6 

2,141.3 218052 2,187.2 

15,036.0 15,626.0 15,895.0 

63.0 60.5 58.0 

1,504.0 1,520.1 eee <i 

Total 18,398.9 19,116.8 19,266.8 


a. For additional financial information, see Figures 1 to 6 on pages 50 to 54. 
b. Planned Spending for benefits does not include the 2003 Budget measures. 
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We will continue to deliver services that support the strategic outcome 
and the current initiatives 


We allocate most of our operating resources under this strategic outcome to the delivery of our 
day-to-day operations and activities that help people to fully participate in the workplace and 
community. To help achieve this strategic outcome, we will provide: the El program to benefit 
temporarily unemployed people across Canada; enhanced growth and retention of skilled 
Canadians in the labour market; access to learning and skills development; social development 
activities; employment opportunities; information, coordination and advisory services; and the 
National Homelessness Initiative. A table summarizing all performance indicators related to this 
strategic outcome is on page 33. 


The government is committed to making Canada a land of ever-widening opportunity. In support 
of this priority, HRDC will promote an educated, skilled and adaptable workforce, and the 
greater inclusion of all Canadians in the workplace and the community. 


The department will implement flexible and effective policy and program development 
approaches that invest in the skills and learning, employability and community participation of 
individuals at all stages of their lives. 


Further, HRDC will invest in a balanced labour market and social infrastructure to support the 
participation of all individuals in the workplace and community. 


Such investments will provide Canadians with the tools they need in a knowledge-based 
economy and society, enhance Canada’s economic competitiveness and help to ensure that 
fewer Canadians are left behind. 


Transforming Federal Labour Market Programs 


The economy of the 21*'century will require workers who are lifelong learners, and who can 
respond and adapt to change. It will also require employers to adapt their human resources 
management practices to suit the new challenges of global competitiveness, current and 
impending skill shortages, and an ageing workforce. However, many of HRDC's current 
programs were developed some years ago and may not provide an optimal response to the 
challenges related to emerging demographic pressures and rising and changing skills 
requirements. To ensure our continued prosperity, Canada needs policies and programs that 
enable individuals to access learning opportunities that assist adults to become lifelong learners 
by combining working and learning, by fostering skills development in the workplace, and by 
helping remove barriers to the participation and inclusion of disadvantaged groups. We also 
need a framework of labour legislation that supports healthy and productive workplaces, with 
working conditions that support individuals in their work and family needs. 


The 2002 Speech from the Throne committed the Government of Canada to transform its labour 
market policies and programs to address these challenges. HRDC will be working to this end 
over the coming year and will focus its efforts on implementing recent improvements to its 
policies and programs, including for example, the realigned Youth Employment Strategy, 
employability programming for persons with disabilities, planned improvements to the Canada 
Student Loans Program and to the Employment Benefits and Support Measures offered under 
Part Il of the Employment Insurance Act. 


eee Ee 
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HRDC will develop a comprehensive policy framework that integrates HRDC's social and labour 
market policies and programs to equip Canadians to meet the challenges of, and help to ensure 
that all Canadians can participate in and benefit from, the knowledge economy. In particular, 
HRDC will be examining workplace practices that enhance productivity, worker protection in 
light of new employment relationships, working time and flexible working conditions, pressures 
to balance work and family life, and modern compliance methods. 


Supporting Workplace Skills and Learning 


The consensus emerging from consultations confirms the Government of Canada’s priority of promoting 
lifelong learning, in particular, skills development in Canadian workplaces. Canada is considered 
average in its workplace training investments compared with its competitors. Yet we know that skills and 
knowledge acquired on the job are more effective than training occurring outside the workplace. 


Over the coming months, HRDC will realign over $25 million of existing resources to intensify 
support for workplace skills development. The objective is to test innovative approaches to 
workplace learning and foster strategic partnerships to lever action from business, labour, educators 
and communities, and other key stakeholders. For example, HRDC will provide financial support to 
the Canadian Apprenticeship Forum and Skills Canada to spearhead a national campaign to 
promote the skilled trades as careers of choice for young Canadians. As well, HRDC in consultation 
with provinces and territories and its partners will expand the number of skilled trades eligible for 
Red Seal designation, thereby promoting increased mobility of certified journeypersons. 


HRDC will also build on investments to increase the network of exemplary sector councils, 
which identify and address sector-wide human resource issues, including skills issues, and 
support transitions in their sector of the Canadian labour market. Currently, the network of 
national Sector Councils covers about 25% of the labour market. Our goal is to expand this to 
up to 50% of the labour market within five years through investments in strategic sectors. 


Sector Councils also support the development and dissemination of effective and innovative 
skills development practices and foster increased commitment towards lifelong workplace 
learning by industry. Funding will enable a range of projects that, for example, strengthen 
industries’ capacity to implement on-line recruitment and retention services for small firms to 
address their human resources needs; and e-learning and distance learning applications that 
will increase access to workplace learning opportunities for workers. 


Too many working age Canadians lack the literacy and other basic skills demanded by the 
knowledge-based economy. HRDC’s essential skills and literacy initiatives aim to increase 
access and opportunity for Canadian workers to acquire the essential skills, including literacy, 
necessary to optimize their participation in the Canadian workforce. 


To improve literacy and other essential skills in the workforce, HRDC will work to develop 
essential skills profiles for all occupations to help employers train their employees to meet the 
skills standards of their occupations. This body of research will inform the development of 
applications to help ensure that Canadians have the skills they need to thrive in the labour 
market. HRDC will also realign its resources to provide workplace literacy initiatives that test 
innovative approaches to workplace learning and to foster strategic partnerships and lever 
action and investment from businesses and communities. Part of our strategy includes 
extensive use of our Essential Skills website.” 


= For further information, see http://www15.hrdc-drhc.gc.ca/english/es.asp 
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Participants at the National Summit on Innovation and Learning expressed support for actions 
that strengthen participation in the labour force using innovative approaches such as prior 
learning assessment and recognition. HRDC will support proposals for prior learning 
assessment to deal with the pressing shortage of health care workers in general, and nurses in 
particular. These initiatives will also support community colleges in the important role they play 
in equipping Canadians with the skills they need for the future and in promoting workplace 
learning. In addition, working with its partners, HRDC will support innovative learning tools and 
workplace applications to increase opportunities for Canadians to develop their skills and 
leverage investments by employers in the skills and talents of their workers. 


Program Directions 


In collaboration with other federal departments, provincial and territorial governments and Aboriginal 
organizations, HRDC will develop program policy and implementation plans associated with Youth 
Employment Strategy (YES), Future Directions on Employment Benefits and Support Measures 
(EBSMs) and initiatives in support of labour market integration of immigrant workers and hiring of 
foreign workers, labour mobility, older workers and labour market information. 


YES Realignment 


The 2002 Speech from the Throne included a commitment to ensure government strategies keep 
pace with the changing employment needs of our youth. The Youth Employment Strategy has been 
realigned to respond to the commitments outlined in the Speech from the Throne, the results of 
operational experience with the design and delivery model, consultation with stakeholders and 
evaluation findings. The objective of the realigned Strategy is to assist youth in enhancing their 
employability skills, while increasing the number of skilled young Canadians in the workforce. 


The Strategy will continue to be delivered in partnership with the private sector and 
non-governmental organizations (NGOs) through the collective efforts of 14 Government of 
Canada departments, agencies and corporations, with HRDC in the lead role. The Youth 
Employment Strategy will continue to create employment and service initiatives for youth 
through partnerships with business, labour, industry, not-for-profit and voluntary organizations, 
Aboriginal and rural and remote communities, and other levels of government. 


Key results commitments for all initiatives receiving funding under the Youth Employment 
Strategy over the period 2003-2008 include: 


e participants will gain enhanced employability skills from work experience or tailored 
interventions; and, 

e apportion of youth participants will return to school to further their education/skills 
development and/or become employed. 


Future Use of EBSM 


Part Il of the Employment Insurance (EI) Act authorizes the design and implementation of programs 
and services to help unemployed participants to prepare for, find and maintain employment. 

HRDC delivers Employment Benefits and Support Measures (EBSM) in five jurisdictions. In 

seven other jurisdictions, the province/territory has assumed responsibility for the design and 
delivery of programs and services that are similar to EBSM. Employment benefits consist of 
interventions such as self-employment and skills development assistance for individuals and wage 
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subsidies for employers, while support measures are mechanisms that provide opportunities to 
individuals or communities to further their employment and labour market potential. 


Together, EBSM and similar programs and services (transfer Labour Market Development 
Agreements) will account for $2.2 billion (including Pan-Canadian funds) of El Part Il spending 
in 2003-2004. It is expected that these investments will assist 356,000 active El claimants. It is 
anticipated that 214,000 El clients (active and former) will become employed or self-employed. 
The return to work of the active claimants before the end of their benefit period will result in 
$815 million in unpaid El (Part |) benefits. 


During 2003-2004, a number of initiatives will be undertaken to strengthen EBSM support of the 
priorities of the skills and learning agenda. A variety of research and innovations projects will be 
funded which will test the impact of prior learning assessment on the subsequent labour market 
participation of unemployed people in Canada. Prior learning assessment is a process for 
formally recognizing informal and non-credit learning for unemployed individuals. As well, the 
use of Prior learning assessment and essential skills testing for clients will be piloted by some 
Employment Assistance Services (EAS) projects in Ontario and co-managed regions. Essential 
skills assessment will inform individuals of their relative skill levels in reading, writing, oral 
communication, working with others, thinking and learning, as well as document use, numeracy 
and computer use. The addition of assessment services related to prior learning and essential 
skills will be piloted with a view to determining the impact of these approaches on subsequent 
skills development and employment of participants. Furthermore, it will give the department a 
clear sense of the relative cost-effectiveness of these measures. 


Recognizing the importance of skills in improving labour market resiliency of workers, workers in 
the softwood lumber and other industries will be assisted through two new initiatives: 


« Work Sharing While Learning (WSWL) will allow workers of firms that are restructuring to work 
part-time and receive El Part | benefits while participating in employer-sponsored training. 


- Increased Referrals to Training (IRTT) will allow workers who are facing job loss to leave 
their employment and participate in El approved Part II training. IRTT will assist Canadians 
in developing marketable skills that will allow them to find employment. 


These initiatives will only be available in El Economic Regions that have an unemployment rate 
of 10% or higher. The measures are available to workers and/or industries in all sectors. 
Provisions for these two measures are in place for two years from the December 16, 2002 date 
of implementation. Other partners involved in these initiatives are the provinces, territories, 
business and industry associations. 


Labour Market Integration of Immigrant Workers 


Immigrants are playing an increasingly important role in sustaining Canada’s economic growth 
and success in a globalized economy. Immigrants bring with them a diverse set of talents, 
abilities and skills that Canada will rely on more in the next decade as skill requirements of new 
jobs rise and our population ages. 


In February 2002, HRDC launched a national dialogue on skills and learning through the 
release of a federal discussion paper entitled Knowledge Matters: Skills and Learning for 
Canadians. This federal document reflects the Government’s commitment to ensuring that 
Canada continues to attract the highly skilled immigrants it needs and helps them achieve their 
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full potential. In December 2002, HRDC announced that it will begin to work in partnership with 
the Canadian Council of Professional Engineers and its member associations towards 
improving foreign credential recognition processes in the engineering profession. 


Budget 2003 announced funding to promote more efficient and transparent foreign credential 
recognition processes. HRDC will use these funds to promote partnerships with provincial and 
territorial governments, regulatory authorities and employers. 


Foreign Worker Program 


The 2002 Speech from the Throne included a government commitment to fast-track skilled 
workers entering Canada with jobs already waiting for them. Budget 2003 announced funding 
over the next two years in support of this commitment. HRDC will implement regulatory, 
administrative and systems changes that will provide new or improved services for employers 
related to the hiring of foreign workers to meet labour requirements. During 2003-2004, HRDC 
and Citizenship and Immigration Canada will work closely with partners, including Industry 
Canada, the Department of Foreign Affairs and International Trade and provincial ministries 
responsible for employment and immigration to achieve a more responsive approach for 
employers to fill labour shortages through foreign recruitment (both permanent and temporary). 


Labour Mobility and the Skilled Trades 


The implementation of the Labour Mobility Chapter (7) of the Agreement on Internal Trade (AIT) 
has resulted in significant reforms. The AIT tasked the Federal-Provincial-Territorial Forum of 
Labour Market Ministers (FLMM), which HRDC co-chairs, with the responsibility for 
implementing Chapter 7. The Social Union Framework Agreement established July 1, 2001 as 
the deadline for meeting the obligations of Chapter 7. 


A key obligation of Chapter 7 is the requirement to recognize the qualifications of workers from other 
jurisdictions. Most provincial/territorial governing bodies for each regulated occupation compared 
their standards and requirements in order to be able to recognize each others’ qualified workers 
through the development of Mutual Recognition Agreements (MRA) or similar protocols. For some 
occupations, this was the first time the provincial/territorial regulatory bodies had come together to 
achieve a common objective, namely, to satisfy their obligations under Chapter 7. 


To date, most self-regulated occupations and provincial/territorial trades regulators have 
developed recognition agreements to facilitate the mobility of Canadian workers. 

During 2003-2004, HRDC will continue to work closely with the provinces, territories and 
self-regulated occupations to remove the outstanding labour mobility barriers. 


Despite an expanding labour force, apprentice completion rates have remained constant over 
the past decade. This has contributed to skills shortages in trades such as construction, metal 
trades, electrical and electronics. In partnership with the Canadian Council of Directors of 
Apprenticeship we will also continue to improve workplace and inter-provincial mobility in the 
skilled trades through the Red Seal Program and inter-provincial exams. Increasing the 
completion rate of apprentices is an important milestone identified in Knowledge Matters and 
will require the combined effort of a number of key players. During 2003-2004 we will continue 
to work with partners and stakeholders to meet the Government of Canada’s goal of doubling 
the number of apprenticeship completions over the next decade and address the issue of skilled 
trades shortages. 
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Older Workers 


The Government of Canada will continue to work with partners on how to best address the 
special needs of displaced older workers (persons aged 55-64). In 1999, the Government of 
Canada announced $30 million for an Older Workers Pilot Projects Initiative to help laid-off older 
workers and those at risk of losing their jobs to find work or remain employed. To date, 

eight provinces and the three territories have signed agreements, and 66 projects have been 
approved across Canada. All projects are cost-shared with the provinces and territories. In the 
fall of 2002, the Government of Canada announced an additional investment of $15 million for 
the initiative, thereby extending the program to March, 2004. 


Implement Recommendations of the Labour Market Information (LMI) Task Force 


The LMI Task Force has been set up to develop an integrated vision of HRDC’s labour market 
information activities for the future. To achieve this, HRDC will work with partners and 
stakeholders to align LMI research, data development and analysis, policy development, 
programs and products and services with client/user requirements. In 2003-2004, HRDC will 
complete the development and initial implementation of a sequenced restructuring plan. 

The restructuring process could take up to two years, given the potential effect of changes on 
HRDC’s operations, partnerships and resource requirements. 


Skills and Learning Architecture 


The September 2002 Speech from the Throne sets out the Government of Canada’s vision for 
Canada as a magnet for talent and investment. In keeping with this commitment, HRDC will 
build on and strengthen investments in skills and learning. 


The current system of supports for skills and learning is a collection of individual programs that 
have emerged over the years to suit varying purposes, rather than being founded on a common 
and consistent set of goals and objectives. As a result, these programs may not always work 
effectively and efficiently with one another in meeting the needs of Canadians. For example, 
there is a tendency for opportunities for skills upgrading to go to those who already have 
education, good jobs and valued skills. Many people with disabilities do not have access to the 
supports they need to find and keep a job. At the same time, Canada is facing skills shortages 
in some areas, yet many qualified immigrants cannot find employment in their field. 


Following the release of Knowledge Matters and in support of the engagement process on the 
Skills and Learning Agenda, during 2002-2003, HRDC hosted best practices workshops and 
expert and thematic roundtables on skills and learning. These consultations, which culminated 
with discussions at the National Summit on Innovation and Learning held in November 2002, 
confirm support by a wide range of stakeholders for early actions that will make Canada an 
innovative and skilled nation. 


The Government also committed to work with Canadians, provinces and territories, sector councils, 
labour organizations and learning institutions to create the skills and learning architecture that 
Canada needs, to promote workplace learning, and to build our knowledge and reporting to 
Canadians about what is working and what is not. To move forward on this commitment, HRDC will 
work with its partners to implement a number of initiatives that will support and recognize workplace 
skills and learning and to strengthen the knowledge base to ensure that all Canadians have the 
information they require to make well informed choices about their skills and learning needs. 
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HRDC will work with its provincial and territorial partners through groups such as the Forum of 
Labour Market Ministers and Ministers Responsible for Social Services to ensure that our skills 
and learning supports work effectively together as an interconnected system for all Canadians. 


Canadian Learning Institute 


As announced in Budget 2003, the Government of Canada is committing $100 million towards 
the creation of the Canadian Learning Institute. Envisaged as an independent, pan-Canadian 
organization that promotes and supports evidence-based information on all areas of lifelong 
learning, the Institute will require a collaborative partnership with governments, business and 
labour and national learning organizations. The Institute’s mandate will encompass learning at 
all stages of life, from Early Childhood Development to post-secondary learning, and to 
workplace learning and adult training, both formal and informal. The institute will provide 
Canadians with the data and information they need to make informed decisions about their 
investments in learning; for example, so parents and individuals can make decisions about 
education, training and skills upgrading; and employers can determine the value of investments 
in training. 


Modernizing our Supports to Access Post Secondary Education (PSE) and 
the Responsiveness of PSE Institutions 


The 2002 Speech from the Throne reiterated the message that the fuel of the new economy is 
knowledge. HRDC, along with provinces and territories and our other partners, in terms of 
on-going policy work will explore the evolution of federal supports in post-secondary education 
in order to guide reforms which to sustain a high level of participation, expand accessibility, 
support the capacity to educate and perform research, and enhance innovation and 
responsiveness. These consultations and policy developments are aimed at identifying ways in 
which HRDC could support improved responsiveness of post-secondary education institutions. 


During 2003-2004, we will work with the provinces and territories on policy research and the 
development of policy directions to address challenges encountered by under-represented 
groups, affordability and access, student loan repayment and debt management and examine 
links to broader social and economic policies. 


The Government of Canada wants to ensure all Canadians and Protected Persons residing in 
Canada can access the learning opportunities they need in order to succeed in the 
knowledge-based economy. Strengthening the Canada Student Loans Program will ensure 
more Canadians receive the support they need to access post-secondary education. 
Enhancements to the program announced in the 2003 Federal Budget are expected to cost 
about $27 million in 2003-2004 and $32 million in 2004-2005 and include: 


e Improving access by allowing Protected Persons, including Convention Refugees, to qualify 
for student loans; 


e Improving affordability by increasing the in-study income exemption to help students keep 
more of what they earn while in school; and, 


e Enhancing debt management measures by improving Debt Reduction in Repayment and 
Interest Relief to minimize default. 
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Children and Families 


The Government of Canada continues to make supporting children and their families a priority. 
The well-being of today’s children is a determinant of the quality of life in Canada and our future 
productivity. There is a strong consensus that, together, income support for low-income families 
and service supports for all parents are important to ensuring the healthy development of 
Canada’s children. Because the early years establish the foundation for competence and coping 
skills that will affect learning, behaviour and health in later life, support for Early Childhood 
Development has also been recognized as a priority for governments. 


In addition, in keeping with the policy of the government, the Employment Insurance 
Regulations will be amended to provide the same benefits to all adopting common law partners, 
including same-sex partners. 


Early Childhood Development 


HRDC continues to play an important role in the implementation of the Federal-Provincial- 
Territorial Early Childhood Development (ECD) Agreement concluded in September 2000. 
Under the Agreement, the Government of Canada is transferring $2.2 billion over five years 
(beginning in 2001-2002) to provincial and territorial governments to improve and expand 
programs and services in four key areas: promoting healthy pregnancy, birth and infancy; 
improving parenting and family supports; strengthening Early Childhood Development, learning 
and care; and strengthening community supports. 


HRDC also plays a key role in public reporting on Early Childhood Development, with the next set of 
reports to be released in Fall 2003. The reports will continue to use the comparable program 
indicators identified by Federal-Provincial-Territorial governments to track progress in improving and 
expanding Early Childhood Development programs and services, and the common set of outcome 
indicators identified by governments to monitor the well-being of Canada’s young children. 


In the February 2003 Budget, the Government of Canada announced that, pending the outcome 
of Federal-Provincial-Territorial discussions, it will provide $900 million, over the next five years, 
to provincial and territorial governments for quality, regulated early learning and child care 
programs to ensure that children get the best possible start in life and to make it easier for 
parents to pursue work or training. Together with provincial and territorial governments, the 
Government of Canada is developing a framework to improve access to affordable, quality, 
regulated early learning and child care programs. To complement this support to provincial and 
territorial governments, the Budget also provides an additional $35 million over five years, to build 
on federal early learning and child care programs for First Nations children, primarily on reserves. 


National Child Benefit 


Introduced in 1998, the National Child Benefit (NCB) initiative is a unique partnership among 
federal, provincial and territorial governments and First Nations. Its main goals are to prevent 
and reduce child poverty and to help ensure families will be better off by enabling parents to 
continue working. As of 2001-2002, the Government of Canada is investing $2.5 billion annually 
in the NCB initiative. The NCB also includes a First Nations component to help First Nations 
communities across the country improve services and support for their children. 
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In the 2002 Speech from the Throne, the Government of Canada committed to implement a 
long-term investment plan to allow poor families to break out of the welfare trap, so that 
children born in poverty do not carry the consequences throughout their lives. It also 
committed the Government of Canada to again significantly increase the NCB for poor families. 
Budget 2003 builds on this successful Federal-Provincial-Territorial collaboration with a 

$965 million-per-year increase in the NCB by 2007, reaching $3,243 per child for the first child. 
For low and modest income families raising a disabled child, these benefits will be 
supplemented by a further $1,600 per year. 


HRDC will continue to play a key role in future public reporting on the NCB with the release of the 
fourth NCB Progress Report expected in May 2003. We will continue to report on federal, 
provincial, territorial and First Nations NCB expenditures and on the impact of the NCB. For the 
first time, the report will contain preliminary results from a comprehensive evaluation of the 

first two years of the NCB. 


Compassionate Care 


The 2003 federal budget announced that a six-week El Compassionate Care benefit will be 
available to Canadians beginning in January 2004. The new benefit will ensure eligible workers 
can take a temporary absence from work to provide care or support to a gravely ill or dying 
family member without fear of sudden income or job loss. 


The introduction of this new Compassionate Care benefit meets commitments made in the 
2003 Health Accord and the 2002 Speech from the Throne. 


In support of this commitment, Part III of the Canada Labour Code will be amended to provide 
for compassionate care leave with job protection in order for employees to safely be absent 
from work for the purposes of providing compassionate care to a gravely ill or dying child, 
parent or spouse. Minister Bradshaw will play a lead role vis-a-vis the Provinces in this matter 
to encourage provinces and territories to consider incorporating similar leave provisions with 
job protection in their respective legislation. 


Working with Disadvantaged Groups 


HRDC will transform its policies and programs to remove barriers to the participation and 
inclusion of disadvantaged groups in employment and learning, including persons with 
disabilities, low-income families, homeless people and Aboriginal people. 


Persons with Disabilities 


The 2002 Speech from the Throne committed the Government of Canada to work with the 
provinces to fast-track a comprehensive agreement to remove barriers to participation in work 
and learning for persons with disabilities. During 2003-2004, HRDC in collaboration with federal, 
provincial and territorial partners, will review progress with the implementation of the framework 
for a comprehensive Labour Market Strategy approved by the provincial Ministers of Social 
Services in December 2002. In order to support the Strategy, work will be undertaken in 
2003-2004 to renew the terms and conditions of the Opportunities Fund. The Opportunities 
Fund assists persons with disabilities in preparing for, obtaining and keeping employment or 
becoming self-employed. 
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Current agreements under the Employability Assistance for People with Disabilities (EAPD) 
expire as of March 2003. Budget 2003 included the announcement to renew the funding 
commitment of $193 million per year for this program. EAPD is a joint Federal-Provincial 
initiative under which the Government of Canada cost-shares funding with provinces to help 
persons with disabilities prepare for, attain and retain employment. HRDC is working with its 
Federal-Provincial-Territorial partners to develop and implement successor agreements in the 
context of the Framework for a Comprehensive Labour Market Strategy for people with 
disabilities. This work will improve Federal-Provincial-Territorial coherence in employability 
programs for persons with disabilities and further help reduce barriers to their participation in the 
workplace. 


We will also work with other government departments and the voluntary sector to develop and 
implement federal instruments to assess federal policies and programs to ensure they consistently 
take the needs and realities of people with disabilities into account and that they are accessible to all 
Canadians. 


During 2003-2004 HRDC will also develop: in collaboration with the Department of Finance, a 
targeted measure to assist low-income families raising children with severe disabilities; a 
disability action plan for our own department as well as the Government of Canada that will set 
out more specific objectives and timelines for the federal government's priorities for integrating 
persons with disabilities into the community, school and the work force; and work with 
Federal-Provincial-Territorial partners to conduct a disability supports gap analysis and report to 
the provincial Ministers of Social Services by the Fall of 2003, in order to gain a better 
understanding of the strengths and limitations of the Canadian disability supports system. 


Through the Labour Program, HRDC will work to increase labour market representation of 
designated groups governed by the Employment Equity Act and the Federal Contractors 
Program. 


Homeless People 


Homeless people face a multitude of barriers to participation and inclusion in society. Consistent with 
the 2002 Speech from the Throne commitment, federal leadership on homelessness will continue for 
an additional three years through the extension of the National Homelessness Initiative (NHI). The 
extended NHI will help support communities to develop a broader range of interventions to stabilize 
the living arrangements of homeless individuals and families, encouraging self-sufficiency where 
possible and prevent those at risk from falling into homelessness. 


Aboriginal People 


In the 2002 Speech from the Throne, the Government of Canada committed to investing in the 
social, cultural and economic development of First Nations people. In this regard HRDC will 
work with Aboriginal communities to build their capacity for economic and social development 
through the Aboriginal Skills and Employment Partnership (ASEP). This partnership will support 
collaboration between Aboriginal groups and the private sector and governments to ensure 

that Aboriginal populations can participate in select major economic opportunities. In the 
February 2003 Budget, the Government of Canada announced that it will provide $25 million, 
over the next two years to help meet this commitment. 


HRDC’s Aboriginal Human Resources Development Strategy (AHRDS) is a five-year, $1.6 billion 
strategic partnership between HRDC and Aboriginal organizations to assist Aboriginal people to 
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prepare for, obtain and maintain employment and to build Aboriginal capacity for human resources 
development. In 2003-2004, approximately 50,000 Aboriginal clients will be served, some 

18,000 clients will find employment or become self-employed and about 6,000 clients will return to 
school. The return to work of the active claimants before the end of their benefit period will result in 
about $14 million in unpaid El (Part !) benefits. In addition, HRDC will fund approximately 

7,900 childcare spaces through the First Nations and Inuit child care initiative. 


A major focus in 2003-2004 will be to continue with the renewal of the current strategy through 
consultations with national, regional and sub-regional Aboriginal organizations for implementation by 
2004. This renewed strategy is expected to feature increased integration and coordination. 


A House of Commons Standing Committee report on the Review of the Employment Equity Act 
called for concerted action to address the chronic under-employment of Aboriginal people. The 
Labour Program will develop and implement a strategy bringing together employers, unions and 
Aboriginal organizations to address this problem. This initiative will reinforce partnership 
between employers and existing Aboriginal Human Resource Development Agreement holders. 
In addition, working with its partners, HRDC will support innovative learning tools and workplace 
applications to increase opportunities for skills development for Canadians and leverage 
investments by employers in the skills and talents of their workers. 


HRDC will continue to work in close collaboration with Health Canada and Indian and Northern 
Affairs Canada to implement new investments in Aboriginal Early Childhood Development 
announced in October 2002. These investments build on the success of existing federal 
programs, and complement the initiatives of provincial/territorial governments under the 

ECD Agreement, by providing an additional $320 million over the next five years to enhance 
programs such as Health Canada’s Aboriginal Head Start and HRDC’s First Nations and 

Inuit Child Care Initiative, and to intensify efforts to reduce the incidence of fetal alcohol syndrome 
and fetal alcohol effects for First Nations children living on-reserve. In addition, HRDC will play a 
role in undertaking significant new research to fill gaps in the understanding of how Aboriginal 
children are doing, and what factors make a difference in their healthy development. 


Working with Communities 


HRDC will continue to develop policies and approaches that can contribute to building strong 
cities and healthy communities and promote economic and social inclusion through 
community-owned, integrated solutions. HRDC’s effort to strengthen Canadian communities is a 
central theme of the Government of Canada, which recognizes that strong communities are 
essential to the quality of life and the fabric of Canadian society. 


The development of community-owned solutions to homelessness is at the heart of the National 
Homelessness Initiative (NHI) and is the underpinning of the Supporting Communities Partnership 
Initiative’s community-based approach. HRDC will track and monitor the development of 
communities’ own integrated and comprehensive strategies to address and prevent homelessness 
through updated Community Homelessness Plans for the extension of the NHI. 


It is in communities where elements of Canada’s Innovation Strategy” come together, as many 


smaller communities have significant knowledge and entrepreneurial resources. However, 
strengthened networks, infrastructure, investment capital and a shared vision are needed to 


= For further information, see http//:www.innovationstrategy.gc.ca 
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help them live up to their innovative potential. A coordinated effort among the private, academic and 
voluntary sectors with the support of federal, provincial, territorial and municipal governments is 
required to build local capacity and unleash the full potential of communities across the country.’ 


In December 2001, the Government of Canada signed an accord with Canada’s voluntary 
sector. During 2003-2004, HRDC will continue to work with our voluntary sector partners to 
improve government services, increase the effectiveness of government programs, strengthen 
communities, increase the capacity of the voluntary sector to meet the demands which 
Canadian society places on it, and strengthen our relationship with the voluntary sector. 

Our first step in fulfilling the commitments under the Accord will be to implement the Codes of 
Good Practice on Funding and Policy Dialogue. 


HRDC will also continue developing Community Learning Networks (CLNs), which support pilot 
projects, in partnership with community organizations that can offer multi-point access to a 
variety of learning resources within and across communities. CLNs support local capacity 
building by using online technology for individual learning, community networking and the 
creation of employment opportunities. 


Official Language Minority Communities 


The Secretariat, Official Language Minority Communities (SOLMC) in collaboration with 
different HRDC programs and services, carries out most if not all of the activities in support 
of our commitment to Part VII of the Official Language Act, Section 41. The SOLMC 
continues to enable the two National Committees (Francophone and Anglophone) for 
Human Resources Development and their delegated agencies to implement their strategic | 
plans in order to promote human resources development, employability, partnership 
between the private and public sectors and community capacity building for the official 
language minority communities in Canada. 


The Support Fund has attained significant quantifiable and measurable results in the minority 
communities with the support of the federal partners in this initiative. 


The Minister of HRD is participating in a joint initiative led by the Minister for Intergovernmental 
Affairs to expand the access of official languages minority communities to key Government of 
Canada services. Through this initiative, HRDC has developed a number of initiatives for 
implementation over the next five years. The focus of this action plan includes the following: 


e In its upcoming discussions with provincial and territorial governments on the financing 
announced in the 2003 federal budget for early learning and childcare, the Government of 
Canada will encourage provinces and territories to take into account the needs of official 
language minority communities; 


e Invest $22 million over five years to expand the access of official languages minority 
communities to measures related to early childhood development in the following specific 
ways; 


e $3.8 million over five years to expand the capacity of NGOs to represent 
francophone minority communities on early childhood development issues; 


7 ; : ay 
: National Analysis on Canada’s Innovation Strategy: Achieving Excellence. 
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e $7.4 million over five years to expand the access to family literacy materials and 

_ services by official language minority communities, particularly francophone 
minority communities; and 

e $10.8 million over five years to conduct research on linguistic and culturally 
sensitive child care for official language minority communities. HRDC would provide 
funding to open or support francophone child care centres at 5 sites in official 
language minority communities across the country. 


Summary of Performance Indicators 


2003-2004 
Performance Indicators Obiective 


e Number of Canadians who access learning opportunities as a result of Canada 470,000 
Student Loans Program (CSLP). 


e Percentage of Canadians aged 0 to 17 who are beneficiaries of a Registered 


Education Savings Plan (RESP) and who received a Canada Education Savings 
45,000 


Grant (CESG). 
e Number of Canadians who access learning opportunities as a result of CESG. 


e Percentage of dollars expended by region for Supporting Communities Partnership 100% 
Initiative (SCPI), SCPI-Youth and; SCPI-Urban Aboriginal Strategy against total budget 
for Phase I. 


e The number of SCPI communities that have an approved updated Community 
Homelessness Plan for the extended Initiative by region. 
e Percentage of communities with a) youth participation and b) Aboriginal participation 
in community planning for the extended Initiative by region. 


e Ratio of projects targeted at emergency services and facilities versus 
transitional/supportive services and facilities for homeless people. 


100% 


New indicator. 
Target to be 
established after 
1° year of data. 


e Percentage of initial and renewal El claims for which a payment is made or a decision 75% 
given to the claimant within 28 days from the start of that claim 


e Percentage of appeals scheduled to be heard within 30 days of the filing of an 
El appeal. 


e Call Centre Insurance Service Delivery Representative access within three minutes} 95% ~~ 
e Percentage of El payments issued via direct deposit. 


e Savings from El detection activities and from deterrence and prevention activities. $539M 


e Number of clients employed or self-employed following an employment program 234,00078:79 
intervention (CRF and El funded). 


e Unpaid benefits (El Part |) resulting from El claimants employed following an El Part II $829M2 
intervention. 


e Number of youth and Aboriginal clients who return to school following an employment 6,00078° 
program intervention. 
e Number of employment programs clients served. 410,0007°79°° 


28 


These objectives are projections that will be finalized through a target setting exercise that will be undertaken with 
provinces/territories and regions once final data is available for 2002-2003. 

These projections do not include estimates for the Youth Employment Strategy (YES), because the YES realignment process 
has not been finalized. 

This projection of clients served does not include former El claimants served through the Employment Benefits and Support 
Measures (estimated at 90,000 clients). This is because the Labour Market Development Agreements do not require 
provinces/territories and regions to establish targets for this client type. 


29 
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Safe, fair, stable and productive workplaces 


With respect to this strategic outcome, the Minister of Labour is responsible for administering 
labour legislation, which governs occupational health and safety, labour standards and industrial 
relations for federally-regulated workplaces. In addition, ata national level beyond the federal 
jurisdiction, we are responsible for Canada’s participation in international labour affairs, 
Federal-Provincial-Territorial coordination in labour matters, and the provision of nation-wide 
labour information. We continue to introduce preventative services, that help to strengthen 
workplace relationships, minimize the number of situations that could lead to formal complaints 
under federal labour legislation, and increase voluntary compliance with legislation through 
increased awareness of rights and obligations. 


STATUTORY AND NON-STATUTORY TRANSFER PAYMENTS 


Funding Forecast Planned Spending 

(millions of dollars) 2002-2003 2003-2004 2004-2005 
Non-statutory Transfer Payments 2.8 3:3 39 
Workers' Compensation Payments 122.0 124.0 126.0 
Total 124.8 T2iss 129.9 


Oe 


a. For additional financial information, see Figures 1 to 6 on pages 50 to 54. 


We will continue to deliver services that support the strategic outcome 
and the current initiatives 


Day-to-day operations and activities account for the majority of the department’s resources used 
to support the management, administration and delivery of safe, fair, stable and productive 
workplaces. To support this strategic outcome, we will deliver and support: 


e the prevention and resolution of labour and employment disputes in the federal private 
sector and the provision of comprehensive preventive mediation services to improve 
workplace relationships and resolve issues that create workplace conflict; 

e the provision of alternate dispute resolution related to unjust dismissal and wage recovery; 

e the management of international labour activities aimed at improving working conditions, 
living standards and respect for fundamental worker rights, in an integrating international 
economy; 

e the development and administration of innovative international labour agreements, which 
accompany Canada’s free trade agreements; 

e Canadian participation in the International Labour Organization, the premier global 
organization within the United Nations system dedicated to promoting international labour 
standards; 

e participation in the Canadian Association of Administrators of Labour Legislation and its five 
standing committees, one of which will focus its attention in 2003-2004 on the changing 
employment relationships in the workplace; 


Page. — 34 - 2003-2004 REPORT ON PLANS AND PRIORITIES 


HRDC » PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


e promotion of awareness of the amendments to Part II (Occupational Health and Safety) of 
the Canada Labour Code, and compliance, by federally-regulated employers, with 
occupational health and safety requirements through enforcement and voluntary 
compliance; 

e provision of a fire prevention program and a program of voluntary compliance with fire 
protection codes and standards by federal departments and agencies governed by the 
Treasury Board Policy on Fire Protection; and 

e provision of analysis of major Canadian collective agreements, comparative analysis of 
Canadian and international labour laws, innovative workplace practices and work-life 
balance measures. 


A table summarizing all performance indicators related to this strategic outcome is on page 36. 


In addition to this considerable work in support of the ongoing delivery of these labour programs 
and services, during the upcoming planning period, the Labour Program will also focus on the 
following initiatives: 


Workplace Strategy 


The Labour Program has budgeted $100,000 for a research and development program that will 
contribute to developing a workplace strategy aimed at the promotion of workplace practices 
that support workers and improve productivity in the new economy. This work will be 
undertaken over the next 12-18 months and will include research on issues, consultations, 
recommendations and development of a strategy. 


Labour Cooperation Agreements 


The Minister of Labour will negotiate with four Central American countries (El Salvador, 
Guatemala, Honduras and Nicaragua) and Singapore to conclude and ratify innovative Labour 
Cooperation Agreements in tandem with Free Trade Agreements to protect basic worker rights 
and strengthen the capacity of our trading partners to do so. The Labour Program will devote 
$400,000 in operating funds and $400,000 in contribution funds to achieve successful 
implementation of the existing agreement and cooperative plan of action with Costa Rica. 


Review of Part III (Labour Standards) of the Canada Labour Code 


Part Ill of the Canada Labour Code will be amended to provide for compassionate care 
leave with job protection in order for employees to safely be absent from work for the 
purposes of providing compassionate care to a gravely ill or dying child, parent or 
spouse. Minister Bradshaw will play a lead role vis-a-vis the Provinces in this matter to 
encourage provinces and territories to consider incorporating similar leave provisions 
with job protection in their respective legislation. 


In support of further developing programs and policies to enhance labour standards and 
ensure a fair and equitable workplace, the Labour Program will examine current working 
conditions, workplace practices and the needs of both employers and workers in a 
workplace that is changing rapidly in response to global pressures and competitiveness. 
Certain emerging issues will receive particular attention, namely worker protection for 
those in new employment relationships, working time and flexible working conditions, 
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work-life balance, healthy workplace practices, and modern methods to encourage 
compliance to the Code. This work will result in identification of new directions for federal 
labour standards. 


Employment Equity 
Under the auspices of the Employment Equity Act and the Federal Contractors Program, 
the Minister of Labour plans to invest $5 million to develop workplace strategies for 


persons with disabilities and Aboriginal people, with the desired outcome of this activity 
being the increased representation of the designated groups. 


Summary of Performance Indicators 


2003-2004 
Performance Indicators Obiective 
e Percentage of collective bargaining disputes settled under Part | of the Canada 90% 
Labour Code without work stoppage. 


e Percentage of unjust dismissal complaints settled by inspectors (Part III of the 75% 
Canada Labour Code). 
e Percentage of Part II of the Canada Labour Code situations of non-compliance 


(excluding situations of danger) voluntarily resolved through the acceptance of 
Assurances of Voluntary Compliance. 


Page. — 36 — 2003-2004 REPORT ON PLANS AND PRIORITIES 


HRDC ™ PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


service delivery 


HRDC’s corporate services support achievement of all 
departmental strategic outcomes. Some services, such 
as overall service delivery and management, 
communications and policy development and 
coordination, have priorities that reflect the 
department’s policy, program and service directions. 
Others, such as financial, administrative, human 
resource and information technology activities, provide 
critical operational functions. 


“Canadians know the value and 
importance of the role of Government 
and the need for excellence in the public 
services”. 

[2002 Speech from the Throne] 


A number of factors affect the planning environment for this strategic outcome. In general, 

we are identifying ways to improve the management of our operating costs so that the greatest 
possible share of resources goes directly to support the programs and services that 
Canadians expect. As part of this, and to meet overall government on-line goals, we are 
modernizing our services for Canadians by exploring expanded use of automated tools to 
deliver services. Given our mandate on human resource-related issues, we are expected 

to show leadership in human resource management that will ensure our people have and 

are able to renew their knowledge and skills to provide effective, responsive services to 
Canadians. 


We will continue to deliver services that support the strategic outcome 
and the current initiatives 


Service excellence and organizational effectiveness define HRDC’s strategic objectives in 
support of this outcome. While maintaining uninterrupted levels of service to Canadians, HRDC 
will focus on developing and implementing a citizen-centred service delivery strategy that will 
promote continuity and harmonization across channels, programs, other federal departments 
and levels of government. HRDC will also focus on transforming and aligning its human, 
financial and technology resources to enable and sustain an integrated and citizen-centred 
approach to policy, program and services. 


The department will also focus considerable effort to enhance ongoing operations through the 
following initiatives: 


Modernizing Service for Canadians 


The Modernizing Service for Canadians (MSC) initiative is designed over the long-term to renew 
HRDC service delivery by focusing on what citizens need in a way that supports their 
participation in the workplace and community. MSC is a transformation from transactional to 
relationship-based service. Moreover, the initiative will position the Government of Canada as a 
leader in providing benefits and services in an affordable and sustainable way. 


2003-2004 REPORT ON PLANS AND PRIORITIES Page. — 37 — 


HRDC ™ PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


As a department that touches the lives of millions of Canadians, HRDC will tailor its service 
response to the specialized needs of individual citizens. It must deliver policies that help 
Canadians gain the skills and knowledge they need to successfully participate in the 
increasingly complex global economy. It must ensure that its services are accessible, delivered 
by competent and sensitive employees, and structured in such a way as to enrich the citizen 
experience and provide the best value for taxpayer dollars. 


HRDC will continue to play a lead role in integrating the information and services provided by 
the government through the internet. It has overall responsibility for the development and 
coordination of the “Canadians Gateway”, a key component of the main Government of Canada 
internet site. HRDC also has responsibility for leading the continued development of five service 
“clusters” designed to make it easier for Canadians to access information and services on-line, 


by subject matter. 


As a major departmental initiative, with broad implications for the design of service 
delivery across government, Modernizing Service for Canadians is evolutionary in 

nature. Its scope, timing, and direction are subject largely to the changing needs of 
Canadians and to the opportunities afforded through innovative partnerships and emerging 
technologies. 


In line with the overarching goal of a coherent and integrated service delivery 
network, we will identify common criteria across program areas and work toward the 
development of holistic service measures and results that can serve as a baseline for 
modernization. 


Government On-Line Initiatives 


As part of the MSC agenda, Government On-Line (GOL) projects are directed toward the 
simplification and automation of major benefit delivery programs and associated data 
collection—the Canada Pension Plan, Old Age Security Pensions, Employment Insurance, 
and Earnings and Payroll Data for Employers. The work completed to date provides 
immediate short-term benefits to Canadians and prepares the department for further 
consolidation of benefits delivery over the medium to long term. These GOL projects 

will be aligned as key enablers for service integration and transformation, not only within 
the department but across government. In addition, the “Canadians Gateway” and 

five Government of Canada on-line clusters being led by HRDC will serve as platforms 
for the further integration and transformation of HRDC services, as well as for the 
development of a whole-of-government, multi-channel service vision for individual 
Canadians. 


Specific GOL activities for HRDC led projects are detailed below: 
The Canada Pension Plan (CPP) Statement of Contributions On-Line 


The Statement of Contributions On-Line (SOC On-Line) service will allow CPP contributors to 
perform the following actions on the internet: 


e View and print their CPP record of earnings data, associated CPP benefit estimates 
and specific biographical data; 


Page. — 38 — 2003-2004 REPORT ON PLANS AND PRIORITIES 


HRDC » PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


e Request that a Statement of Contributions (SOC) be mailed to them, if, for example, 
they have no ability to print locally or need a legally acceptable document; and 
e Modify the frequency at which they are receiving mailed-out SOCs. 


The SOC On-Line service will provide greater convenience to contributors to the Canada 
Pension Plan as they will be able to view their CPP contributions and estimated benefit amounts 
whenever and as often as they wish, as well as request specific actions with respect to their 
mailed-out SOCs. As CPP information will be more readily and easily available to clients, this 
service will also facilitate their retirement planning. 


The Canadian Retirement Income Calculator 


Canadians will be able to estimate their retirement income from public and private sources, 
specifically OAS, CPP retirement benefit, employer pension, Registered Retirement Savings 
Plans and other sources through an enhanced on-line retirement calculator that will be able, 
when required, to automatically incorporate CPP contributory information on record. The 
calculator will also be able to complete complex calculations and will allow the clients to 
calculate benefits based on alternative retirement, family or life-event scenarios. 


This service will promote awareness of Canada’s retirement income system and provide 
Canadians with an easy to understand and use planning tool for retirement and other family and 
life events. 


Self-Service Options via the Internet 


Clients in receipt of Canada Pension Plan and Old Age Security benefits will be able to quickly 
and accurately view and change their correspondence address and payment destination 
(mailing address for cheque or direct deposit), view and change their telephone number as well 
as view specific details relating to their monthly benefit payment, at the time of their choice and 
in the comfort of their home. 


A number of client groups will benefit from this service, including seniors, survivors, persons 
with disabilities and migrants. 


Tax Information Slips On-line 


Clients in receipt of CPP and OAS benefits will be able to view their CPP and OAS tax 
information slips (T4As) and print a facsimile copy. They will also be able to request that a 
duplicate slip be sent to them via the mail or elect not to receive future slips through the mail. 


This service will be of benefit to seniors, survivors, persons with disabilities and migrants. 
Clients will be able to access their T4A information on-line as soon as it is available each year at 
the end of January, instead of waiting for their paper copy to arrive by mail. They will be able to 
print a duplicate copy immediately instead of placing a request via the telephone and waiting for 
it to arrive by mail. All of these options will allow clients to file their tax returns more quickly and 
easily. 


The success of these aforementioned projects will be measured by collecting statistics on the 


number of users and measuring against other modes of service, as well as by assessing 
comments received from clients. 
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Employment Services to Employers 


The Record of Employment (ROE) is a fundamental piece of information for determining 
eligibility for El benefits. The ROE-Web project's goal is to provide a fully automated and 
electronic process to gather ROE information from employers and reduce the paper burden for 
employers and the El Program. 


In 2002, the ROE-Web was piloted with 10 medium to large employers and produced high 
levels of employer satisfaction. The application is currently being enhanced with an interim 
solution using the Government of Canada Secure Channel. In 2003-2004, employers will be 
able to transmit ROE data securely using the internet. A “business to business” solution is being 
developed for large payroll service providers which will enable automatic transmission of ROE 
data. 


For the longer term, CCRA and HRDC are exploring the potential for employers to send 
electronically earnings and payroll information to a single point of contact for the federal 
government. In this regard, associations, payroll service providers and large companies are 
being consulted. 


Employment Insurance Services to Individuals 


The objective is to provide on-line services for all El services to Canadians, supported by 
automated systems for El claims, calculation, processing and administration. Increased 
electronic service delivery and the streamlining of processing will enable more efficient service 
to Canadians, including faster payments. 


El Appli-Web, allowing claimants to apply for benefits via the internet, was launched in 
April 2002. The expected take-up for Appli-Web by 2005 is 80%. In 2003-2004 we will continue 
to convert the existing kiosks in local offices into Citizen Access Web Station (CAWS). 


Enhancements to the Interactive Fact Finding System (IFFS) will improve claims adjudication by 
allowing claimants to provide additional information to support their claim. Making the IFFS 
available to clients via the internet eliminates the need to complete annexes and questionnaires 
and reduces the need for agents to contact claimants for additional information. 


In 2003, we will also provide clients with an estimate of their benefit rate, the claim duration, the 
effective date of the claim and the expected date of the first payment. A module will also be 
developed that will enable clients to be referred for EBSM under Part II of the El Act as well as 
other services that will assist them with the skills, learning and opportunities to return to work. 
By 2004, it will be possible for claimants to complete and send their bi-weekly claimant's report 
on-line. 
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Proofs of Concept 


“Proofs of concept” are designed to scope, test and validate projects that have tremendous 
potential to modernize the delivery of programs, policies and services. HRDC must ensure that 
these projects address the needs of Canadians, that they are sustainable over the long term, 
and that they produce ongoing benefits to Canadians. The department will complete several key 
“proof of concept” projects in the areas of service delivery, technology, appeals harmonization, 
integrated investigation and control, policy harmonization, data authentication and citizen-first 
information. Complemented by a global research initiative undertaken by the department in 
collaboration with private-sector partners, these “proofs of concept” will provide management 
with important information on best practices and leading-edge solutions employed by 
governments and industry, and will help guide the implementation of MSC in 2003-2004 and 
beyond. For example, in 2003, HRDC will continue to move towards the application of risk 
management, stewardship, prevention, control and investigation policies and procedures to 
deliver integrity principles from an organization-wide perspective in support of the El program 
and Social Insurance Number integrity. 


Human Resources Management 


A fundamental element to support HRDC’s transformation is the implementation of an effective 
human resources management strategy to address renewal, recruitment and retention needs. In 
support of this corporate initiative, over the next three years, HRDC will: 


e Develop and implement an employability strategy to build a strong and capable workforce to 
meet its business challenges of MSC; 

e Develop and implement a new structural model and generic jobs that will streamline and 
standardize the department organizational structure; and 

e Develop and implement a change leadership approach to support the department’s leaders 
and employees through the various transformation stages that the organization will undergo. 


HRDC will continue to support and implement human resources management reform initiatives 
and legislation driven by the Government, as announced by the President of the Treasury 
Board. In support of this governmental initiative, HRDC will develop and implement an action 
plan and the associated policies and guidelines for the communication, implementation and 
operationalization of the Human Resource Management Reform. The department will also 
continue to strengthen its labour-management relationship. 


HRDC is committed to ensuring that its workforce is diversified and representative of the 
Canadian population, with an emphasis on employment equity for visible minority groups and in 
the area of official languages. The department will continue its efforts to meet the requirements 
of the Embracing Change report. HRDC will also ensure that managers and employees are 
aware and exercise their responsibilities with respect to “Duty to Accommodate” and that 
Canadians can interact with the department in either official language including demonstrating 
increased commitment to creating a work environment conducive to the use of both official 
languages. 
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Service Improvement 
Service Improvement Initiative 


HRDC is committed to continuously improve the quality of service to clients. The Service 
Improvement Initiative (SII) provides a framework for identifying citizen expectations and 
priorities for service improvement, and instituting a program of continuous improvement in 
service delivery. As an ongoing commitment, HRDC will continue to support the notion of the 
SII target of 10% improvement in the satisfaction of Canadians with the delivery of government 
services by 2005. 


Client Satisfaction Surveys were conducted during 2001-2002 to establish a baseline of client 
satisfaction levels with HRDC key services. Although results indicate a very high level of 
satisfaction, some areas for improvement were identified. As part of the department’s overall 
operational plan for 2003-2004, service improvement planning and standards are to be 
established and will form part of the corporate performance management system. 


In our efforts to continuously improve service to Canadians, we will develop a client feedback 
mechanism so Canadians can easily provide feedback on their interactions with the department. 
A redress process in response to feedback will also be created to ensure that all complaints and 
feedback are tracked, reported and responded to in a consistent and timely manner. Allowing 
citizens the chance to comment on the level of service and their experience with us will ensure 
continuous improvements to service delivery to all our client groups. 


Clients will continue to be actively engaged in the development of program policy and services. 
National and community organizations with expertise in the area of low income seniors, 
migrants and employee contributors will be invited to Client Advisory Roundtables in 2003-2004. 
Client Advisory Roundtables for survivors and persons with disabilities will meet regularly at the 
national level. We will also join with CCRA and Veterans Affairs Canada (VAC) when meeting 
with seniors. 


Client Service Charter 


HRDC will implement the Client Service Charter with staff and clients in 2003-2004 in support of 
the Modernizing Service for Canadians strategy. Client comments obtained from the Charter’s 
feedback mechanism will enable us to address individual concerns directly, measure and report 
on our performance against the Charter’s commitments and develop and amend program 
policies in line with client expectations. 


Employment Insurance Accuracy Rate 


The El accuracy rate identifies the percentage of correct benefit payments. In 2002-2003, it 
varied between 94% and 95%. We will continue for the next two years to improve the accuracy 
of El benefits payments by improving the quality of services in all regions and Human Resource 
Centres of Canada (HRCCs). Objectives and results of this initiative will be incorporated in a 
comprehensive performance measurement system for the quality initiative. In addition, regional 
and national action plans will be developed and implemented to improve client satisfaction. We 
have set a 95% error free rate for March 2003, gradually increasing to historical levels of nearly 
96% by 2004. 
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Protecting the Privacy of Canadians 


In support of the proper management of personal information and to protect it from unwarranted 
uses, HRDC will continue the phased implementation of the Privacy Management Framework. 
The Privacy Management Framework is an overarching infrastructure to manage personal 
information held by HRDC in accordance with privacy principles, current laws and public 
expectations. The Privacy Management Framework initiative has received the support of the 
Treasury Board Secretariat and the Office of the Privacy Commissioner of Canada. 

A fundamental element of this framework is our work to develop the departmental privacy 
statement and educational package for staff. 


A further example of the department's efforts to enhance the integrity of client information will be 
to continue to focus on improving the management of the Social Insurance Number (SIN) 
system. In particular, in 2003-04, HRDC will: 


e complete a baseline study for the completeness and accuracy of the Social Insurance 
Register (SIR), set goals, and then establish a comprehensive and integrated plan of 
action to achieve those goals. 


e improve the means to check the validity of identity and citizenship documents with the 
issuing authority. This will include initiating a pilot project with the British Columbia Vital 
Statistics Agency to verify SIN application information with birth records for persons born 
in BC. We will also engage in discussions with Quebec and Ontario to commence 
similar projects. 


e improve the management and control of the 900-series SIN program (SINs that are 
issued to temporary residents in Canada and begin with the number “9”). Under a 
proposed regulatory change, all new 900-series cards will be issued with an expiry date 
that is linked to the length of time that a person is authorized by Citizenship and 
Immigration Canada to stay in the country. All current holders of 900-series SINs will be 
given a one year period to provide acceptable proof of identification (and need) in order 
to obtain a new card with an expiry date. At the start of 2004-05, all existing 900-series 
cards that have not been renewed will be deactivated. 


e update the SIR’s list of SINs that have not been used in 5 years. These SINs will be 
deactivated and an intervention will occur if they are used to access HRDC’s SIN-based 
programs or with the Canada Customs and Revenue Agency. 


e continue to review proof of identity requirements for SIN applicants as well as 
examine the SIN application taking process itself through an interdepartmental 
working group that will provide a report and recommendations by the end of 
September 2003. 


e conduct an awareness campaign targeted at specific groups in the general public 
(e.g. employers, banks, credit companies, young adults) with targeted messages and 
delivery for each audience. The strategy for the campaign will be based on the results of 
focus group studies to obtain feedback on various SIN publications and a survey to 
assess the public’s understanding and awareness of the SIN, both conducted in the 
last quarter of 2002-2003. 
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The department will also respond to recommendations made by the Standing Committee on 
Human Resources Development and the Status of Persons with Disabilities and will provide 
regular progress reports regarding actions taken to implement HRDC’s SIN Action Plan. 


Resource Management and Allocation Practices 


Over the last six months, HRDC undertook a comprehensive analysis to identify potential 
improvements to internal resource management and allocation practices to support the 
sustainability of program and cost structures across the department. Work will continue on how 
to best implement these opportunities. This work will include a realignment of corporate services 
functions to improve efficiency and effectiveness as well as planning for corporate investment 
and infrastructure priorities over a multi-year timeframe. 


HRDC will also focus on strengthening its materiel management accountability, compliance and 
transparency by implementing a Procurement Review Board and improving materiel 
management direction, policies, procedures and monitoring in the department. 


Integrated Strategic and Business Planning and Performance Management 


In 2002, HRDC developed its Strategic Planning Framework. Following considerable 
consultation at all levels of the department, the department will publish a five-year Strategic Plan 
in 2003. It will articulate long-term strategic objectives to structure and further align all 
departmental planning and performance measurement and management activities. 


Efforts in 2003-2004 will focus on aligning branch, regional and local level plans to the Strategic 
Plan, and ensuring that these plans are appropriately linked to executive performance 
agreements. Additional work will be undertaken to ensure that overall performance 
measurement in the department is better integrated and aligned to departmental strategic and 
business plans. 


HRDC’s work on implementing a comprehensive approach to risk management and mitigation 
will also continue in 2003, with a primary focus on better integrating risk management processes 
and planning processes as well as on ensuring that various initiatives and activities identified in 
strategic and business plans address identified risks. 


Information Management and Information Technology 


Work will continue with HRDC program and service areas to enable the greater use of 
information for improved decision-making and to encourage greater use of departmental 
management and reporting information systems. 


HRDC will continue to focus on the enhancement of infrastructure and business applications 
through the renewal and reengineering of technology and the effective life cycle 
management of our IT assets. This work will enable the transformation of service delivery 
channels, while maintaining the highest level of client service delivery to Canadians. 


HRDC will adopt new and innovative horizontal approaches to maximize organizational 
efficiencies and improve service delivery channels. In support of efforts to protect the integrity, 
confidentiality, management and security of client and other personal information, we will 
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provide modern technology with optimal privacy and security features. The successful 
establishment of an integrated, flexible and secure IT enterprise architecture for HRDC in 
full collaboration with program and service delivery areas will be a key factor in realizing 
this goal. 


Modernization of Comptrollership 


The Modernization of Comptrollership Initiative is an integral tool to enhance the delivery of 
programs and services that we offer to Canadians. In 2003-2004, we will continue to implement 
the activities identified in our modern comptrollership action plan and to monitor the progress 
achieved. We will also build on the success of our two-day modern comptrollership workshop for 
managers and functional specialists by continuing to deliver sessions at a regional and national 
level. Our on-going partnership with the University of Ottawa, to enhance the part-time 
certificate program on modern comptrollership and governance, will ensure an effective 

learning opportunity for all federal public servants. A similar program, from the University of 

New Brunswick, is expected to be available starting in spring 2003. 


Sustainable Development Strategy 


HRDC continues to work towards the goals of our second Sustainable Development 

Strategy (SDS-II) which was tabled in Parliament in February 2001. However, HRDC will also 
be turning its efforts toward the preparation, development and implementation of the 
department's third Sustainable Development Strategy (SDS-III). The next Strategy, including 
development and implementation of its goals, objectives and targets, will be based on 
achievements and lessons learned from previous rounds of Strategies (SDS-I and SDS Il). 
SDS III will be tabled in Parliament in December of 2003. Specific goals, objectives and 
targets below are set for the SDS-II period (calendar year 2001 to end of 2003). Those 
targets that have been reached are not included (please see our Departmental 

Performance Report). 


HRDC’s SDS-II sustainable development commitments focused on four key goals: 


e Strengthen HRDC’s capacity to move forward on a path to sustainable development; 
e Green HRDC’s internal operations; 


e Participate with other departments to gain a better understanding of the social policy 
dimensions of sustainable development and their policy implications, and to build a 
knowledge base in various sustainable development-related issues of interest to HRDC; 
and 


e Build sustainable development into HRDC’s corporate culture. 


The following goals, objectives and targets fall within this RPP reporting period as part of the 
SDS-II period (2001-2003). Some of the targets below have been revised. 
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Goal 1 — Strengthen HRDC’s capacity to move forward on a path 
to Sustainable Development (SD) 


Environmental Management System (EMS) 
e Tocomplete and operationalize the EMS to the greatest extent possible by March 31, 2004. 


e Tocapture the key EMS data required for relevant HRDC sites by September 30, 2003. 
o Due to the large scope of work, the target dates have been extended. 


Goal 2 — Green HRDC’s internal operations 


Green Procurement 


e Increase the total amount (measured in dollar value) of products and services purchased from Aboriginal 
businesses to $3.5 M of all purchases by December 31, 2003 


o The target date has been modified to reflect requirements necessary with respect to the reporting 
schedules. 


Goal 3 — Participate with other departments to gain a better understanding of the social 
policy dimensions of sustainable development and their policy implications, 
and to build a knowledge base in various sustainable development-related 
issues of interest to HRDC 


Social and Cultural Dimensions of Sustainable Development 


e Through the Social and Cultural Sustainable Development Working Group (SCSD), continue to explore 
various aspects of the social and cultural dimensions of sustainable development (SD) and their policy 
implications over the SDS-II period. 


e Sponsor with other SCSD members a workshop with interested participants to discuss the social and 
cultural dimensions of SD and the potential research and policy implications for federal departments by 
December 31, 2002. 


o While planning has commenced, due to high levels of other SD-related activities undertaken by HRDC 
and other federal government departments during the fall of 2002 and early winter of 2003, the target 
date has been extended to June 2003. 


Sustainable Communities 


e Participate with interested departments in collaborative activities to promote and support a more 
coordinated federal approach to fostering sustainable communities (SCs) and addressing issues relating to 
this theme. 


SD and Healthy Canadians 


e Support and contribute to Health Canada’s focus on SD and Healthy Canadians, and especially with 
respect to child-related health and well-being. 


e _Incollaboration with Health Canada, explore the development of possible activities to promote healthy 
workplaces in areas of federal jurisdiction. 


Northern Sustainable Development Strategy 


e Support Indian and Northern Affairs in the development and delivery of SD-related initiatives affecting 
Canada’s Aboriginal people through its departmental and Northern SDS. 
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Building a better understanding of SD-related issues of particular interest to HRDC and their 
implications for social policy 


e Explore ways in which HRDC could better promote and foster the shift to SD in Canada over the longer 
term. 


Identify potential policy/program initiatives for SDS-III 


e By June 1, 2003 assess potential policy and program initiatives HRDC could incorporate as part of our next 
SDS (2004-2006) based on a better understanding of federal horizontal SD themes and capacity for 
integrated decision-making within HRDC. 


Green Employment 


e Investigate the concept of “green employment”, its broad implications for social policy, and ways in which 
its growth could be promoted or enhanced over the longer term and produce research study by 
October 31, 2002. Also, from a program perspective, review by December 31, 2002, ways in which 
HRDC’s existing programs might foster the development and growth of “green employment” in Canada. 


©. The study that was undertaken to conduct 3.2.1 target*’ activities identified the sectors and 
occupations associated with “green employment.” Target 3.2.2 will now further develop our knowledge 
of green employment by building on existing knowledge as well as other new activities by end of 
November 2003. 


Knowledge and Skills Needs 


e Assess by November 30, 2002 overall SD-related knowledge/skill needs in the economy over the medium 
term and how these might be better incorporated into HRDC’s sectoral human resources programs and 
strategies. 


o The deadline for this target has been extended to November 30, 2003. 


= More detailed information on HRDC’s Sustainable Development Strategy is available on 


http://www.hrdc-drhc.gc.ca/dept/sds/sds.shtml 
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Summary of Performance Indicators 


2003-2004 
Performance Indicators Objective 
e Accuracy rate in payment of El Benefits 


e Availability of HRDC’s automated service channels to Canadians. 


e Timely production of payment files in support of all HRDC payments to 95% 
Canadians. 


Diversity 
e Visible Minority Representation % 


National Labour 
Force Availability 
target for 2002-2003 
is 7.9%,** 
National Labour 
Force Availability 
target for 2002-2003 
is 1.5%.” 
National Labour 
Force Availability 
target for 2002-2003 
is 4%? 
National Labour 
Force Availability 
target for 2002-2003 
is 55.8%.” 


e Aboriginal Representation % 


e Persons with Disabilities Representation % 


e Women representation % 


Official Languages 


Actual results will be 
reported and 
compared to 
2002-2003 results. 


e Complaints — service to the public 
e Complaints — language of work 


National Service Standards: 

e First Employment Insurance benefits payment within 28 days. 

First OAS or CPP retirement benefits payment within 35 days. 

24-hour emergency response for fatal accidents and refusals to work. 

Response to complaints of unjust dismissal within two working days. 

First Employment Benefits and Support Measures payment within 28 days from the start of 
the intervention. 


These targets could be revised based on demographic analysis of target groups within HRDC and the new census data 
on labour force availability. 
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FIGURE 1: ORGANIZATIONAL STRUCTURE AND DEPARTMENTAL FORECAST AND PLANNED 
SPENDING FOR THE ESTIMATES YEAR 
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Forecast Planned Spending 

Service Lines (millions of dollars) 2002-2003 2003-2004 2004-2005 
ak A ma PE So a a el cata ates Aa? Pm ta 
Budgetary 
Income Security 26203 27,097.7 28,083.6 
El Income Benefits Show 555.0 554.9 
Human Resources Investment 20118 2,492.3 Ziohoeh 
Labour 185.2 186.6 188.6 
Service Delivery Support 488.2 439.2 434.8 
Corporate Services 431.6 411.1 402.7 
Gross Budgetary 30,185.5 31,181.9 32,040.3 
Respendable revenue (1,689.4) (1,567.4) (1,568.5) 
Net Budgetary* 28,496.1 29,614.5 30,471.8 
Non-Budgetary 
Loans disbursed under Canada Student 

Financial Assistance Act 1,504.0 1,526.1 ASS aor 
Specified Purpose Accounts 
Employment Insurance 16,655.3 17,181.1 17,452.0 
Canada Pension Plan 21,885.9 22,739.0 2120-0 
Other Specified Purpose Accounts 63.0 60.5 58.0 
Departmental Employee Benefit Plan 

recoverable from El Account and CPP (159.0) (158.5) (158.3) 
Total HRDC 68,445.3 70,962.7 73,092.7 

Full Time Equivalents 22,616 22,187 22,121 


a. The net budgetary increase of $1,118.4M between the planning spending 2003-2004 and the forecast 2002-2003 is mainly due 
to statutory transfer payments. See figure 4 for additional information. 


Note: All financial tables within this report are expressed in millions of dollars and may not add due to rounding. 
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Forecast Planned Spending 
(millions of dollars) 2002-2003 2003-2004 2004-2005 
Budgetary Main Estimates 30; 0032 30,763.9 31,59Ts/ 
Less: Respendable revenues* (1,500.2) (1,563.5) (1,565.2) 
Total Main Estimates 29,053.0 29,200.4 30,026.5 
Adjustments to Planned Spending? (367.7) 418.1 448.6 
Adjustments to Respendable Revenues? (189.2) (3.9) (3.3) 
28,496.1 29,614.5 30,471.8 
Non-Budgetary Main Estimates 1,800.0 1,526.1 i boo Boll 
Adjustments to Planned Spending? (296.0) 0.0 0.0 
1,504.0 1,526.1 1300.0 
Net Planned Spending 30,000.1 31,140.6 32,005.5 
Specified Purpose Accounts 
Employment Insurance® 16,655.3 17,181.1 17,452.0 
Canada Pension Plan 21,885.9 22,739.0 23,735.5 
Other Specified Purpose Accounts 63.0 60.5 58.0 
Departmental Employee Benefit Plan 
recoverable from El Account and CPP (159.0) (158.5) (158.3) 
Total HRDC Consolidated 68,445.3 70,962.7 73,092.7 
Less: Non-respendable Revenues 
Student Loans recovery 88.2 108.5 113.0 
Set-offs of income tax refunds 44.2 35.7 35.9 
Others 1.7 ler ter 
134.1 145.9 150.6 
Plus: Services Received without Charge 
Contributions covering employer’s share of 
employee’s insurance premiums and costs 
paid by Treasury Board Secretariat 224 21.1 20.1% 
Salary and associated costs of legal services 
provided by the Department of Justice 3.5 4.4 4.6 
25.6 25.4 20.3 
Total Net Departmental Cost 68,336.8 70,842.2 72,967.4 
Full Time Equivalents 22,616 22,187 Zone 


a. Respendable Revenues: Revenues netted against Budgetary expenditures. 


b. The adjustments for 2002-2003 represent the items approved through the Supplementary Estimates. The adjustments to the 
planned spending for 2003-2004 and 2004-2005 reflect the impact of the Budget 2003 as well as approvals to date which are 
not included in the Main Estimates. See figure 4 on page 53 for additional information. 


c. Planned Spending for benefits does not include the 2003 Budget measures. 
d. Non-Respendable Revenues: Revenues against Non-Budgetary or loans. These revenues excludes recoveries associated with 


the Employee Benefit Plan recoverable from El Account and CPP. 
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FIGURE 3: DEPARTMENTAL RESOURCES BY SERVICE LINE — BUDGETARY 
Ss | ______—____se 
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millions of dollars ip fe) SO oO wi nO te Sex S 
Service Lines 
Income Security 3,833 O2IES 0.0 32/03 25,800.0 260512723 (201.7) —25,925.6 
3,511 297.7 0.0 297.7 26,800.0 27,097.7 (176.2)  26,921.5 
SPO 300.6 0.0 300.6 27,783.0 28,083.6 (178.1) 27,905.4 
El Income Benefits UTE 57513 0.0 5/53 0.1 575:5 (498.6) 76.9 
7,597 554.9 0.0 554.9 0.1 555.0 (483.4) 71.6 
7,597 554.8 0.0 554.8 0.1 554.9 (483.3) Wie 
Human Resources 4,093 582.0 1,074.6 1,656.6 UAW PART Se: (289.1) 2,088.7 
Investment 3,669 588.3 1,102.4 1,690.7 801.6 2,492.3 (274.1) 2,218.2 
3,665 595.8 997.1 1,592.9 782.8 PD MAST (273.5) 2,102.2 
Labour 743 182.4 2.8 185.2 0.0 185.2 (63.0) (2A Ze 
730 183.3 3.3 186.6 0.0 186.6 (64.0) 122.6 
726 184.8 3.9 188.6 0.0 188.6 (66.0) 122.6 
Service Delivery 
Support 3,162 488.2 0.0 488.2 0.0 488.2 (359.8) 128.4 
3,645 439.2 0.0 439.2 0.0 439.2 (315.9) 123.2 
3,638 434.8 0.0 434.8 0.0 434.8 (314.4) 120.5 
Corporate Services B03 431.6 0.0 431.6 0.0 431.6 (277.2) 154.4 
3,035 411.1 0.0 411.1 0.0 411.1 (253.8) 157.3 
2,984 402.7 0.0 402.7 0.0 402.7 (253.2) 149.4 
Total 22,616 2,586.8 TOTES 3,664.1 26,521.3 30,185.5 (1,689.4)  28,496.1 
22,187 2,474.5 1,105.7 3,580.2 27,601.8 31,181.9 (1,567.4)  29,614.5 
PBA \PH| 2,473.4 1,001.0 3,474.3 28, 566.0 32,040.3 (1,568.5) 30,471.8 
Legend: 
For each Service Lines... 
First line Forecast 2002-2003 
Second line Planned Spending 2003-2004 
Third line Planned Spending 2004-2005 a 


a. Excludes Employment Benefits and Support Measures authorized under Part II of the Employment Insurance Act. 
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FIGURE 4: SUMMARY OF TRANSFER PAYMENTS 


(millions of dollars) 
Income Security 
(S) Old Age Security 


(S) | Guaranteed Income Supplement 
(S) Allowance payments 


Employment Insurance Income Benefits 

(S) Civil Service Insurance actuarial liability adjustment 

Human Resources Investment 

(S) | Canada Education Savings Grant 

(S) Canada Study Grants 

(S) Labour Adjustment Benefits 

(S) Direct financing arrangement under the Canada 
Student Financial Assistance Act ' 

(S) Interest payments under the Canada Student 
Loans Act 

(S) Liabilities under the Canada Student 
Loans Act 

(S) Interest payments and liabilities under the Canada 
Student Financial Assistance Act 

Grants and Contributions ' 


Labour 
Grants, Contributions and Statutory Payments 
Total Transfer Payments 


Forecast 


2002-2003 


19,869.0 
5,939.0 
392.0 


25,800.0 


141.8 
1,074.6 
(Sos: 


2.8 
27,0008 


Planned Spending 


2003-2004 


20,600.0 
5,805.0 
395.0 


26,800.0 


3.3 
28,707.4 


2004-2005 


21,367.0 
6,008.0 
408.0 


27,783.0 


3.9 
29,566.9 


SR PI IS TR SS SES ESL IS EDIT NT SII TTI TES IT SNES TD AS EE II DE BOLLE LEEDS TINIE OE NEE LI ELE IES 


Items from the Budget 2003 included above:' 
Canadian Learning Institute 
Canada Student Loans 
Aboriginal Skills and Employment 
Early Learning and child care 
Supporting Communities Partnership Initiative 


100.0 
27.0 
10.0 
25.0 

135.0 

297.0 


el 


1. The operating resources related to these items have yet to be identified, but will be funded from the announced levels. 
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FIGURE 5: SOURCES OF RESPENDABLE AND NON-RESPENDABLE REVENUES 
eS 
Forecast Planned Spending 
(millions of dollars) 2002-2003 2003-2004 2004-2005 


Income Security 201.7 176.2 178.1 
El Income Benefits 498.6 483.4 483.3 
Human Resources Investment 289.1 274.1 PA CoG 
Labour 63.0 64.0 66.0 
Services Delivery Support 359.8 315.9 314.4 
Corporate Services VA re 253.8 ZOSiZ 
Total Respendable Revenues 1,689.4 1,567.4 1506.5 
Income Security - Recovery of Employee Benefit Plan (EBP) costs Zo4 20.3 Z0.5 
El Income Benefits - Recovery of EBP (Se/2 63.6 63.6 
Human Resources Investment 
Student loan recoveries 88.2 108.5 413:0 
Set-offs of income tax refunds 44.2 Souk 35.9 
Recovery of EBP 25.4 23.3 23:3 
1378 167.5 17232 
Labour - Service Fees (ee 1.7 17 
Services Delivery Support - Recovery of EBP 25.0 29.4 29.4 
Corporate Services - Recovery of EBP 21.9 21.7 2h? 
Total Non-Respendable Revenues 293.1 304.4 308.9 


FIGURE 6: LOANS — NON-BUDGETARY 
eee gg 
Forecast Planned Spending 
(millions of dollars) 2002-2003 2003-2004 2004-2005 
Human Resources Investment 
Loans disbursed under the Canada Student 
Financial Assistance Act 1,504.0 1,526.1 (Pe Oy 2 


Total 1,504.0 1,526.1 1,933.7 
Eee 
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Introduction to Specified Purpose Accounts 


Specified Purpose Accounts (SPA) are special categories of revenues and expenditures. They 
report transactions of certain accounts where enabling legislation requires that revenues be 
earmarked and that related payments and expenditures be charged against such revenues. The 
transactions of these accounts are to be accounted for separately. 


HRDC is responsible for the stewardship of four such accounts: 
e the Employment Insurance (El) Account; 

e the Canada Pension Plan (CPP); 

e the Government Annuities Account; and 


« the Civil Service Insurance Fund. 


The El Account is a consolidated SPA and is included in the financial reporting of the 
Government of Canada. Consolidated SPAs are used principally where the activities are similar 
in nature to departmental activities and the transactions do not represent liabilities to third 
parties but, in essence, constitute Government revenues and expenditures. 


The CPP is a SPA but is not consolidated as part of the Government of Canada financial 
statements. It is under joint control of the Government and participating provinces. As 
administrator, the Government’s authority to spend is limited to the balance in the Plan. 


The Government Annuities Account is a consolidated SPA and is included in the financial 
reporting of the Government of Canada. It was established by the Government Annuities Act, 
and modified by the Government Annuities Improvement Act, which discontinued sales of 
annuities in 1975. The account is valued on an actuarial basis each year, with the deficit or 
surplus charged or credited to the Consolidated Revenue Fund. 


The Civil Service Insurance Fund is a consolidated SPA and is included in the financial 
reporting of the Government of Canada. It was established by the Civil Service Insurance Act. 
Pursuant to subsection 16(3) of the Civil Service Insurance Regulations, the amount of actuarial 
deficits are transferred from the Consolidated Revenue Fund to the Civil Service Insurance 
Account in order to balance the assets and liabilities of the program. 
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Employment Insurance Account 


Description 


The Employment Insurance (El) Account was established in the Accounts of Canada by the 
Employment Insurance Act (El Act) to record all amounts received or paid out under that Act. 
The El Act provides short-term financial relief and other assistance to eligible workers. The 
program covers all workers in an employer-employee relationship. Self-employed fishers are 
also included under special regulation of the E/ Act. In 2001, 15.1 million Canadians contributed 
to the Program and 2.4 million received benefits. 


Employment Insurance provides: 


—> Income Benefits under Part | of the E/ Act as a temporary income replacement to 
claimants, including self-employed fishers, while they look for work. This includes 
work-sharing agreements for temporary work shortages to allow employees to receive 
pro-rated El benefits while working for part of a week, thus avoiding layoffs. El also 
provides three types of special benefits: maternity benefits, payable to biological mothers 
for work missed as a result of pregnancy and childbirth; parental benefits, payable to 
both biological and adoptive parents for the purpose of caring for a new born or adopted 
child; and sickness benefits, payable to claimants who are too ill to work. 


~» Employment Benefits under Part II of the E/ Act through a set of Employment Benefits 
and Support Measures that can be tailored to meet the needs of individuals and local 
circumstances. The Government of Canada has Labour Market Development 
Agreements with the governments of most provinces and territories. These enable 
provincial and territorial governments to assume direct responsibility for the design and 
delivery of these benefits or to take part in co-management arrangements with the 
federal government. 


Employers and workers pay all costs associated with El through premiums. Benefits and 
administrative costs are paid out of the Consolidated Revenue Fund and charged to the 

El Account. A surplus in the Account generates interest at a rate established by the Minister of 
Finance, which is currently set at 90% of the three-month Treasury bill rate. 


Financial Summary 


The main financial changes expected in 2003-2004 over 2002-2003 are: 


> Benefits are expected to reach $15.6 billion, an increase of $0.6 billion. This increase is mainly 
due to an increase of $0.5 billion in income benefits resulting from an expected increase in the 
average weekly benefits (2%) accompanied by an increase in the number of beneficiaries (2%), 
and a relatively unchanged level of Employment Benefits and Support Measures. 


> Premium revenue is expected to decline to $18.1 billion, a decrease of $0.4 billion, as the 
reduction in premium rates to 2.10% in 2003 as set by the Governor in Council and 1.98% in 
2004 as announced in the 2003 Budget is partially offset by rising employment and 
earnings. 


In 2003-2004, the El Account is expected to have a surplus of $2.4 billion, which would bring the 
cumulative surplus balance to $45.6 billion by March 31, 2004. 
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The following figures summarize trends in total costs and revenues of the El Account from 
1991-1992 to 2003-2004 and the status of the El Account between 2000-2001 and 2003-2004. 


EI ACCOUNT — COST AND REVENUES TREND 
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EI ACCOUNT — SUMMARY 


Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Expenditures 
Benefits 11,444 13,686 {hSROIS) 15,626 
Administrative Costs 1,408 1,476 1,540 1,473 
Doubtful Accounts 26 is 79 82 
Total Costs 12,878 15,235 16,655 17,181 
Revenues 
Premium Revenue 18,999 18,295 18,564 18,140 
Penalties 76 65 66 68 
Interest 1,565 1,087 1,040 1,408 
Total Revenues 20,640 19,447 19,670 19,616 
Surplus 
Current Year Loz 4,213 3.045 2,435 
Cumulative 35,965 40,178 43,193 45,628 
Notes: 


1. The El premiums reported in the summary financial statements of the Government of Canada exclude the premium 
contributions made by the Government of Canada as an employer. 


2. Planned Spending for benefits does not include the 2003 Budget measures. 
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Benefit Payments 


Benefits in 2003-2004 are expected to reach $15.6 billion, consisting of $13.4 billion for Income 
Benefits and $2.2 billion for Employment Benefits and Support Measures. 


Income Benefits 


EI Income Benefits include regular, special, work sharing and fishers’ benefits.** Major aspects 
of these benefits are as follows: 


Regular Benefits 


> 


33 


Amount of Work Required to Qualify for Benefits 


4 


Most claimants require 420 to 700 hours of work during their qualifying period, 
regardless of whether from full-time or part-time work, or whether the work is with 
one employer or several. The exact number of hours required is called the “variable 
entrance requirement”. It is determined by the rate of unemployment in a claimant's 
region at the time he or she applies for benefits. In general, the higher the rate of 
unemployment, the fewer hours of work required to qualify. 


People who have just entered the labour market ("new entrants") and those returning to 
the labour force after an absence ("re-entrants") require 910 hours of work. However, if 
they worked at least 490 hours in the preceding 12 months, or received at least one 
week of maternity or parental benefits in the four years before that, they will be eligible 
under normal rules the following year. 


Claimants who commit El fraud are subject to higher entrance requirements. The degree 
of violation — minor, serious, very serious or repeat violation — increases the minimum 
number of hours required to establish a claim to 1.25, 1.5, 1.75 or 2 times the normal 
minimum hours of work required. 


The 2001 Monitoring and Assessment Report found that 88% of paid employees would 
be eligible to collect EI if they lost their jobs or quit with just cause.” 


Determining the Benefit Rate and Entitlement 


Sa 


Claimants for regular benefits may receive benefits for 14 to 45 weeks, depending upon 
their hours of insurable employment and the regional unemployment rate. 


Claimants' weekly benefits are 55% of their average insurable earnings during the last 
26 weeks. The average insurable earnings are based on the actual weeks of work, 
subject to a minimum 14 to 22 divisor that is tied to the regional rate of unemployment. 


Claimants with a combined family income of less than $25,921 and who qualify for the 
Canada Child Tax Benefit (CCTB) receive a Family Supplement based upon: 

— the net family income; 

— the number of dependent children; and 

— the ages of those dependent children. 


For more details refer to the El website at http:/www.hrdc-drhc.gc.ca/ae-ei/employment_insurance.shtml 
For further information, see http:/Awww.hrdc-drhc.gc.ca/ae-ei/loi-law/eimar.shtml 
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¢ The benefit rate for claimants who receive a Family Supplement can be increased to a 
maximum of 80% of the claimant's average weekly insurable earnings. However, the 
actual weekly amount of benefits cannot exceed the maximum weekly rate noted below. 


¢ The maximum weekly benefit rate stays at $413.00 (55% of the maximum weekly 
insurable earnings of $750). The Maximum Yearly Insurable Earnings (MYIE) remain at 
$39,000 until they are exceeded by 52 times the projected average weekly industrial 
wages. 


Special Benefits 


Claims for sickness, maternity or parental benefits require 600 hours of work, and are not 
affected by the new entrant/re-entrant rule. All claimants may receive sickness benefits for up to 
15 weeks. Parental benefits of 35 weeks are available for biological and adoptive parents in 
addition to the 15 weeks of maternity benefits available to biological mothers. 


Work Sharing 


Claimants may receive benefits while on work-sharing agreements. These agreements between 
HRDC, employees and employers attempt to avoid temporary layoffs by combining partial 
El benefits with reduced workweeks. They normally last from 6 to 26 weeks. 


Fishers’ Benefits 


Fisher claims have a duration and benefit rate that depend on the earnings from fishing and the 

regional rate of unemployment. All fisher claims have a 31-week maximum qualifying period and 
a maximum entitlement of 26 weeks of benefits. These can be claimed from October 1* to 

June 15" for summer fishers’ benefits and April 1S' to December 15" for winter fishers’ benefits. 


Benefit rates for fisher claims are determined by a minimum of 14 to 22 divisor that depends on 
the regional rate of unemployment, not actual weeks worked. 


Benefit Repayments 


When the net annual income of El claimants exceeds 1.25 times the maximum yearly insurable 
earnings ("the repayment threshold"), they have to repay the lesser of 30% ("the repayment 
rate") of the benefits received that make up the excess or 30% of the amount of regular or 
fishers benefits paid. This does not apply to claimants who did not receive El regular or fishers 
benefits in the last 10 years, to recipients of special El benefits nor to recipients of Employment 
benefits. 
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EI INCOME BENEFITS — EXPENDITURES 


Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Income Benefits 
Regular 7,410 8,555 9,178 9,652 
Sickness 591 648 684 110 
Maternity fo2 848 859 873 
Parental 502 TS 1,930 1,961 
Fishing 264 290 Sie 325 
Work Sharing 11 48 Page 19 
Benefit Repayments (25) (99) (96) (108) 
Total Income Benefits 9,505 1601 12,894 13,439 
FACTORS AFFECTING INCOME BENEFIT 
Planned 
Actual Forecast Spending 


2000-2001 2001-2002 2002-2003 2003-2004 % change 
Income Benefits ($ million) 9,505 11,601 12,894 13,439 4% 


Average Monthly Beneficiaries (000) 654 783 850 868 2% 
Benefit Rate ($/week) 271 284 294 300 2% 


Employment Benefits and Support Measures 


The Employment Benefits include Skills Development, Job Creation Partnerships, 
Self-Employment and Targeted Wage Subsidies. 


The Support Measures include Employment Assistance Services, Labour Market Partnerships 
and Research and Innovation. 


Part Il of the E/ Act also authorizes the federal government to make payments to the 
governments of the provinces and territories for implementing programs similar to Employment 
Benefits and Support Measures. The planned federal contribution to provinces and territories 
(i.e., New Brunswick, Quebec, Manitoba, Saskatchewan, Alberta, Northwest Territories and 
Nunavut) under Labour Market Development Agreements is $894 million for 2003-2004. 


The total planned spending for Employment Benefits and Support Measures in 2003-2004 
is set at approximately $2.2 billion or 0.6% of the total estimated insurable earnings 
of $382.391 billion. This is below the 0.8% ceiling set under Section 78 of the E/ Act. 
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EMPLOYMENT BENEFITS AND SUPPORT MEASURES 


Planned 
Actual Forecast Spending® 

(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 

Job Creation Partnerships 54 on 62 

Skills Development Son 424 447 

Self-Employment 76 82 88 

Targeted Wage Subsidies 38 43 48 

Employment Assistance 260 305 327 

Labour Market Partnerships 250 251 245 

Research & Innovation 13 28 30 
Total HRDC Programs 1,048 eta 1,247 1,293 
Transfers to Provinces and Territories 891 893 895 894 
Total 1,939 2,084 2,142 2,187 


a. Breakdown by component is not available, as spending will be guided by local labour market needs. Breakdown by 
provinces/territories is provided in the El Part Il - 2003-2004 Expenditure Plan, on page 73. 


Premiums 


Premiums are collected from insured employees and their employers to cover the program 
costs over a business cycle, based on a yearly premium rate and employees' insurable 
earnings. The factors affect the premiums are further explained below: 


Premium Rate: As indicated in the chart, the 
premium rate has been gradually reduced from its 
peak level of 3.07% of insurable earnings in 1994 to 
2.20% in 2002 and 2.10% in 2003, for employees. 
The corresponding employer rates at 1.4 times the 
employee rate are 3.08% for 2002 and 2.94% for 
2003. In the 2003 Budget, the Government has 
proposed that the premium rate for 2004 be further 
reduced to 1.98% of insurable earnings for 
employees and 2.77% for employers. In addition, the 
Government will undertake a review of how premium 
rates should be set starting in 2005. The 
Government's objective is to develop a more 
transparent and sustainable process for setting 

El premium rates. The review process will provide 
Canadians with the opportunity to express their views 
by June 30, 2003. 


2003-2004 REPORT ON PLANS AND PRIORITIES 


EMPLOYEE PREMIUM RATE TREND 


(% OF INSURABLE EARNINGS) 


3.15% 
295% 4 
2.75% 
2.55% 
2.35% 


2.15% 


1.95% | tb 


oo on 
ooon 
- SOON 
NOON 


1 
9 
9 
8 


kRoon 
noon 
ee oo 
NoOoOn 


Page. — 61 — 


HRDC » SPECIFIED PURPOSE ACCOUNTS 


Maximum Yearly Insurable Earnings (MYIE): Premiums are paid on all employment earnings of 
insured employees up to the MYIE. Section 4 of the E/ Act provides that the MYIE will be $39,000 
until the projected value of the average weekly earnings in Canada times 52 exceeds that threshold. 
Thereafter, the MYIE will be set equal to such projected value times 52, rounded down to the 
nearest $100. For 2003, the projected value (times 52) was calculated to be $35,586 and, therefore, 
the MYIE was left at $39,000.°° 


Premium Reduction: Employers with qualified wage-loss insurance plans are entitled to 
premium reductions. They are required to share this reduction with their employees.*° 


Premium Refund: 


> Workers with annual earnings of $2,000 or less can receive a refund of their El premiums 
through the income tax system. 


> El premiums are refunded to employees for the amount of premium deducted from their 
insurable earnings in excess of the maximum yearly insurable earnings. This situation often 
arises when a person works for several employers, and the aggregate insurable earnings 
exceed $39,000. 


FACTORS AFFECTING PREMIUM REVENUE 


Seen ee ee eee. eee 
Planned 
Actual Forecast Revenue 
2000-2001 2001-2002 2002-2003 2003-2004 % Change 
Fiscal Year Factors 


Premium Revenue ($ million) 18,999 18,295 18,564 18,140 (2%) 
Total Insurable Earnings ($ million) 347,592 653.3110 368,398 382,391 4% 
2000 2001 2002 2003 2004 


Calendar Year Factors 
Employee Premium Rate* 


(% of insurable earnings) 2.40% 2.25% 2.20% 2.10% (5%) 1.98% 
Maximum Insurable Earnings ($) 39,000 39,000 39,000 39,000 0% 39,000 
Premium Reduction ($ million) (512) (515) (532) (550) (567) 
Premium Refunds ($ million) 

Employee (193) (182) (173) (174) (164) 
Employer (New Hires/Youth Hires) (287) (16) - - - 


a. The employers’ portion is 1.4 times the employee rate. 


Note: 


1. The premium rate reduction from $2.20 to $2.10 for the calendar year 2003 represents a saving of $890 million for employers 
and employees. The 2% decrease between 2002-2003 and the planned revenue for 2003-2004 represents the net impact of the 
reduction in the premium rate not fully offset by the rise in employment and earnings. 


35 
36 


For further information, see http://www.hrdc-drhc.gc.ca/ae-ei/loi-law/max2002. pdf 
For further information, see http:/Awww.hrdc-drhc.gc.ca/prp-prtc/ 
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Administrative Costs 


Section 77 of the E/ Act specifies that the costs of administering the Act are to be charged to the 
El Account. 


The Minister of Human Resources Development is responsible for reporting on the El Program 
to Parliament. However, the Canada Customs and Revenue Agency (CCRA), which collects 
premiums and benefit repayments and provides decisions on insurability under the Act, shares 
the administration of the Program. HRDC, CCRA, Treasury Board Secretariat and the 
Department of Justice all supply services that support management and delivery of programs 
under the E/ Acct. 


The administrative costs that provincial and territorial governments incur to administer 
Employment Benefits and Support Measures under the Labour Market Development 
Agreements are also charged to the El Account. 


ADMINISTRATIVE COSTS 
Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Federal 1O2U 1,395 1,459 1,392 
Provincial 94 91 91 91 
Recovery (6) (10) (10) (10) 


Total 1,408 1,476 1,540 1,473 


The $1,473 million in El administrative costs represents the initial requirements for 2003-2004, 
which are $67 million less than the forecast for 2002-2003. This variance is mainly due to 
resources received for Modernizing Services for Canadians for 2002-2003 ($48 million). This 
initiative is not yet reflected in 2003-2004 Planned Spending. 
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Canada Pension Plan 


Description 


The Canada Pension Plan (CPP) is a joint federal-provincial plan that operates throughout 
Canada, except in Quebec, which has its own comparable plan. The CPP provides for a variety 
of benefits based on life changes. Best known for its retirement pensions, the CPP also 
provides disability and death benefits to eligible persons. 


As a contributory plan, contributors are employed and self-employed persons between the 
ages of 18 and 70, who earn at least a minimum amount ($3,500) during a calendar year. 
Benefits are calculated based on how much and for how long a contributor has paid into the 
CPP. Benefits are not paid automatically — everyone must apply and provide proof of eligibility. 


Approximately 12 million Canadians over the age of 18 currently contribute annually to the Plan 
and approximately 3.6 million Canadians will receive benefits during 2003-2004. 


Benefit Payments 


Retirement Pensions: Contributors may begin receiving CPP retirement pensions as early as 
age 60 or delay receipt until age 70. Applicants who are between 60 and 65 must have stopped 
working or earn below a specified level when they begin to receive the retirement pension. 
Contributors over age 65 need not have stopped working to qualify. 


The amount of each contributor's pension depends on how much and for how long he/she has 
contributed and at what age he/she begins to draw the benefits. Pensions are adjusted 

by 0.5% for each month between the date the pension begins and the month of the contributor's 
65" birthday. Contributors who begin receiving a retirement pension at age 60 will receive 

70% of the usual amount that would be payable at age 65, while those who delay receiving a 
pension until age 70 will receive 130% of the amount payable at age 65. 


Spouses and common-law partners who are at least 60 years of age can share their retirement 
benefits earned during the period of cohabitation as long as they remain together. 


Disability Benefits: Disability benefits are payable to contributors who meet the minimum 
contributory requirements and whose disability is “severe and prolonged”, as defined in the 
legislation. Such a disability would prevent them from working regularly at any job in a 
substantially gainful manner for a prolonged period of time. In order to ensure that benefits are 
only paid to eligible beneficiaries, reassessments of a sample of cases are scheduled regularly. 
A monthly, flat-rate benefit may also be paid to, or on behalf of, the child of a recipient of a 

CPP disability benefit, if that child is under the age of 18, or up to age 25 if he or she is 
attending school full-time. The monthly children’s benefit amount is not dependent on a parent's 
past earnings. 
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Survivor's Benefits: A contributor's surviving spouse/common-law partner may be eligible 
for a monthly benefit if the contributor has contributed for a minimum period and, if at the 
time of the contributor's death, the spouse/common-law partner was at least 35 years old or 
was under age 35 and either had dependent children or was disabled. Payments continue in 
the event that the surviving spouse/common-law partner remarries. Monthly benefits are 
also payable on behalf of the children of CPP contributors who die. The amount is a flat rate 
and is payable until the child reaches age 18, or up to age 25 if he or she attends school or 
university full-time. 


Death Benefits: A lump-sum benefit is payable to the estate of the deceased contributor 
provided the minimum contributory requirements have been met. 


Determining the Benefit Rate 


CPP benefits are largely related to earnings. Benefits are adjusted in January of each year to 
reflect increases in the average cost of living, as measured by the Consumer Price Index. 


Benefits such as children’s benefits are not based on earnings; they are a fixed amount. 
Disability and survivor benefits contain a fixed-rate or flat-rate portion in addition to an 
earnings-related portion. The CPP has a ceiling on earnings that changes every year. This 
ceiling limits the amount of payments people receive, as well as the amount of contributions that 
must be paid into the Plan. 


CPP — BENEFIT PAYMENTS BY CATEGORY AND TYPE 


Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Retirement Pensions 13,521. 14,251 15,067 15,779 
Disability Benefits 
Disability pensions 2521 2,637 2,646 2,682 
Benefits to children of disabled contributors Peis) 242 248 254 
Disability Benefits Total 2:154. 2,879 2,894 2,936 
Survivor Benefits 
Surviving spouse or common law 
partner's benefits 2,802 2,929 3,067 3,186 
Orphan's benefits 198 204 219 233 
Death benefits 2a3 227 237 254 
Survivor Benefits Total S213 3,360 S523 3,673 


Total 19,494 20,490 21,484 22,388 


Revenues 


The CPP is financed through mandatory contributions from employees, employers and 
self-employed persons, as well as from investment income. Contributions are paid on the 
portion of a person's earnings that falls between a specified minimum (the Year's Basic 
Exemption) and maximum (the Year's Maximum Pensionable Earnings) amounts. The minimum 
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remains constant at $3,500, while the maximum amount is linked to the average Canadian 
industrial wage and is adjusted annually. No contributions can be made once a contributor 
begins to receive a CPP retirement pension, while receiving a disability pension or reaches the 
age of 70. Disbursements include the payment of CPP benefits and administrative expenditures 
associated with managing the program. 


When it was introduced in 1966, the CPP was designed as a pay-as-you-go plan, with a small 
reserve. This meant that the benefits for one generation would be paid largely from the 
contributions of later generations. However, demographic and economic developments and 
changes to benefits in the 30 years that followed resulted in significantly higher costs. It became 
clear that to continue to finance the program on a pay-as-you-go basis would have meant 
imposing a high financial burden on Canadians in the work force during those years. Plan 
administrators chose instead to change the funding approach of the Plan to a hybrid of pay-as- 
you-go and full-funding, where each generation pays for its own benefits. 


In 1998, the federal and provincial governments introduced "steady-state" financing. Under 
steady-state financing, the contribution rate increased incrementally, from 5.6% in 1996, to 9.9% 
in 2003 and will remain at that rate. The 9.9% long-term contribution rate is the lowest that can 
be expected to sustain the Plan indefinitely without further increases. 


This approach will generate a level of contributions between 2001 and 2020 that exceeds the 
benefits paid out every year during that period. Funds not immediately required to pay benefits 
will be transferred to the CPP Investment Board for investment in financial markets. Over time, 
this will create a large enough reserve to help pay the growing costs that are expected as more 
and more baby-boomers retire. 


Adoption of this diversified funding approach has made the Canadian retirement income system 
less vulnerable to changes in economic and demographic conditions and a leading edge 
example of public pension plan management in the world. 


Investment Income: Interest is earned on the investments and the CPP Account. The Minister 
of Finance sets the interest rate for the CPP Account. 


Administrative Costs 


Human Resources Development Canada, the Department of Finance, the Canada Customs and 
Revenue Agency, Public Works and Government Services Canada and the Office of the 
Superintendent of Financial Institutions supply services that support the management and 
delivery of the CPP and its funds. 


Costs incurred by these departments and agencies in administering the Plan are recoverable 
from the Account based on the costing principles approved by Treasury Board. Essentially, 
those principles are that costs must be incurred because of CPP responsibilities and must be 
traceable. 


Administrative expenses for 2003-2004 are estimated at $350.7 million, representing a 
decrease of 12.6% from the forecast for 2002-2003. 


a 
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CPP — ADMINISTRATIVE EXPENSES BY DEPARTMENT 


Planned 
Actual Forecast Spending 

(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Human Resources Development Canada 

Plan administration, operations, records, 

and accommodation 211.8 245.0 267.4 215.5 
El Account - Refunding of El Account in 

relation to assignment of Social Insurance 

Numbers and maintenance of the central 

index PLS 7S) 3.6 3.6 
Treasury Board Secretariat 

Insurance premiums and recoverable 

contributions to the Employee Benefit Plan 28.8 31.0 36.4 32.0 
Public Works and Government Services 

Cheque issue, EDP services 1 WAS) 12.4 i224 12.2 
Canada Customs and Revenue Agency 

Collection of contributions (NETS 77.6 80.4 85.9 
Office of the Superintendent of 

Financial Institutions 

Actuarial services iad 1.4 1.4 2 
Finance 

Investment services 0.4 0.6 0.5 0.3 
Total Sele oH Aa a 401.5 350.7 


Financial Accountability 


The CPP and its resources are divided among three components: 


Sa 
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The CPP Account was established to record the contributions, interest, pensions and 
benefits and administrative expenditures of the Plan. It consists of an operating balance and 
a number of short-term investments. The operating balance is maintained at a level 
designed to cover three months’ worth of forecast benefit payments and administrative 
charges. 


The CPP Investment Fund was established to record investments in the securities of the 
provinces, territories and Canada. 


The Canada Pension Plan Investment Board is an independent body established by a 
1997 act of Parliament and created in 1998 to help the CPP achieve steady-state funding by 
investing funds not required by the CPP to pay current pensions and earning investment 
returns on funds transferred from the CPP Account.*’ The Board is accountable to the public 
and governments through regular reports. It is subject to investment rules similar to other 
pension funds in Canada. 


Information about the Canada Pension Plan Investment Board can be found at: http://www.cppib.ca 
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Financial Summary 


Benefit payments are expected to reach $22.4 billion in 2003-2004, an increase of $904 million 
or 4.2% over 2002-2003. This increase reflects forecasts of client population and average 
benefit payments. In 2003-2004, it is expected that there will be a net increase in client 
population of 2.5% and a net increase in average benefit payments of 1.6%. 


The CPP is expected to have an increase of $8 billion, bringing the cumulative balance to more 
than $63 billion by March 31, 2004. At present, the CPP has a fund equal to almost three years 
of benefits and this is expected to grow to about four or five years of benefits over the 

next two decades. 


The following figures summarize trends in total revenues and expenditures of the Account and 
its status from 2000-2001 to 2003-2004. 


CPP — REVENUES AND EXPENDITURES TREND 


40 


Si) 5 


30 


25 5 


Billions of dollars 
NO 
oO 
> 


2000-2001 2001-2002 2002-2003 2003-2004 


| —f Total Expenditures —ilt— Total Revenues 


Note: CPP — Revenues and expenditures trend is presented for fiscal years 2000-2001 to 2003-2004. Records for prior years were 
prepared on a modified cash basis of accounting, while records have been prepared on an accrual basis since 1998-1999. 
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CPP — SUMMARY™® 


Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Revenue 
Contributions 21,407 23533 24,942 28,373 
Investment Income 
Canada Pension Plan 3,700 3,260 Zste2 2,693 
CPP Investment Board (851) 305 (3,093) 0 
Total Investment Income 2,849 3,565 (371) 2,693 
Total Revenue 24,256 27,098 24,571 31,066 
Expenditures 
Benefit payments 19,494 20,490 21,484 22,388 
Administrative expenses 16) Stl 402 351 
Total Expenditures 19,829 20,861 21,886 22,739 
Increase - 4,427 6,237 2,686 8,327 
Year-end Balance 45,688 515925 54,611 62,938 


Note: Canada Pension Plan Investment Board actual amounts are based on their audited financial statements. The CPP Investment 
Board invests mainly in equities. The investment income is determined by the change in fair values of these investments. It is 
difficult to forecast the fair value and as a result, the December 31, 2002 investment income has been used. 


Long-term Forecast 


The CPP legislation requires a schedule of contribution rates with a review every three years by 
the federal and provincial finance ministers. The review determines whether any adjustments to 
the schedule are necessary. If so, the adjustments are implemented through legislation or 
agreement among finance ministers, or automatically under a formula that ensures that the Plan 
will have a reserve equal to approximately two years worth of benefits. Amendments to the rate 
schedule or the automatic regulation require the approval of at least two thirds of the provinces 
with at least two thirds of the population of all the provinces. 


The following table shows the forecast of revenues and expenditures affecting the CPP for 
the period between December 31, 2005 and December 31, 2025 based on the Office of 

the Superintendent of Financial Institutions’ CPP Nineteenth Actuarial Report as at 
December 31, 2000.°° The Assets/Expenditures Ratio reflects the size of the year-end assets 
relative to the expenditures. 


FORECAST OF REVENUES AND EXPENDITURES 


Contribution Investment Assets at Assets/ 

Year Rate Contributions Earnings Expenditures Dec. 31 Expenditure 

% $ millions Ratio 
2005 9.90 29,247 5,434 24,747 82,745 3.19 
2010 9.90 36,414 8,853 31,945 142,253 4.21 
2015 9.90 46,463 14,698 42,856 223,170 4.90 
2020 9.90 59,016 21,813 58,350 327,682 5.28 
2025 9.90 74,064 30,206 78,865 449,134 5.38 


e More information relating to 2001-2002 is reported in the CPP financial statements which can be found in 


the 2001 Public Accounts of Canada, Volume 1, Section 6, at http:/www.pwgsc.gc.ca/recgen/text/pub-acc-e.html 
The Nineteenth Actuarial Report can be found at http://www.osfi-bsif.gc.ca/eng/office/actuarialreports/index.asp 
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Government Annuities Account 


This account was established by the Government Annuities Act, and modified by the 
Government Annuities Improvement Act, which discontinued sales of annuities in 1975. The 
account is valued on an actuarial basis each year, with the deficit charged or surplus credited to 
the Consolidated Revenue Fund. 


The purpose of the Government Annuities Act was to assist Canadians to provide for their later 
years, by the purchase of Government annuities. The Government Annuities Improvement Act 
increased the rate of return and flexibility of Government annuity contracts. 


Income consists of premiums received, funds reclaimed from the Consolidated Revenue Fund 
for previously untraceable annuitants, earned interest and any transfer needed to cover the 
actuarial deficit. Payments and other charges represent matured annuities, the commuted value 
of death benefits, premium refunds and withdrawals, and actuarial surpluses and unclaimed 
items transferred to non-tax revenues. The amounts of unclaimed annuities, related to 
untraceable annuitants, are transferred to non-tax revenues. 


As of March 31, 2002, there were 5,324 outstanding deferred annuities, the last of which will 
come into payment around 2030. 


GOVERNMENT ANNUITIES ACCOUNT - RECEIPTS AND DISBURSEMENTS 


Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Expenditures 
Actuarial Liabilities — 

Balance at beginning of year 546.1 507.9 471.5 436.4 
Income 35.8 33:3 31.0 28.8 
Payments and other charges 68.4 S54 62.6 60.1 
Excess of Payments and other 

charges over income for the year 32.6 ao i et) 31.6 3183 
Actuarial Surplus 5.6 4.5 SO AT 6 
Actuarial Liabilities — 

Balance at end of the year 507.9 471.5 436.4 402.4 
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Civil Service Insurance Fund 


This account was established by the Civil Service Insurance Act, under which the Minister of 
Finance could contract with permanent employees in the public service for the payment of 
certain death benefits. No new contracts have been entered into since 1954 when the 
Supplementary Death Benefit Plan for the Public Service and Canadian Forces was introduced 
as part of the Public Service Superannuation Act and the Canadian Forces Superannuation Act, 
respectively. As of April 1997, the Department of Human Resources Development assumed 

the responsibility for the administration and the actuarial valuation of the Civil Service 
Insurance Act. 


The number of policies in force as of March 31, 2002 was 1,884 and the average age of the 
policy holders was 83.9 years. Receipts and other credits consist of premiums and an amount 
(charged to expenditures) which is transferred from the Consolidated Revenue Fund in order to 
balance the assets and actuarial liabilities of the program. Payments and other charges consist 
of death benefits, settlement annuities paid to beneficiaries and premium refunds. 


Pursuant to subsection 16(3) of the Civil Service Insurance Regulations, any deficit will be 
credited to the Account from the Consolidated Revenue Fund. 


CIVIL SERVICE INSURANCE FUND - RECEIPTS AND DISBURSEMENTS 


Planned 
Actual Forecast Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 
Revenues 
Opening Balance | 8.3 8.0 test 7.4 
Receipts and other credits 0.2 0.1 0.1 0.1 
Payments and other charges 0.5 0.4 0.4 0.4 
Excess of payments and other 
charges over income for the year 0:3 0:3 Os 0.3 
Closing Balance 8.0 7.7 7.4 7.1 
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Employment Insurance Part I — 
2003-2004 Expenditure Plan 


Background 


Part Il of the Employment Insurance (El) Act commits the federal government to work in concert 
with provinces and territories in designing and implementing active employment programs that 
would be more effective in helping unemployed Canadians integrate into the labour market. 
These programs are called Employment Benefits and Support Measures (EBSMs). 


In accordance with the Government of Canada's 1996 offer to provinces and territories to enter 
into bilateral partnerships on labour market activities, Labour Market Development Agreements 
(LMDAs) have been concluded with nine provinces and the three territories. The LMDAs involve 
two types of arrangements: 


> Co-management agreements where Human Resources Development Canada (HRDC) and 
the provinces and one territory jointly assume responsibility for the planning and design of 
EBSMs, while HRDC continues to deliver programs and services through its service delivery 
network. Such agreements have been concluded with Newfoundland and Labrador, 
Prince Edward Island, British Columbia and Yukon. There is also a strategic partnership 
agreement that is a variation of co-management in Nova Scotia. Furthermore, HRDC 
delivers EBSMs in Ontario where there is no LMDA. 


> Transfer agreements where the provinces and territories assume responsibility for the 
design and delivery of active employment programs similar to EBSMs. Such agreements 
have been concluded with New Brunswick, Quebec, Manitoba, Saskatchewan, Alberta, the 
Northwest Territories and Nunavut. 


In addition to locally and regionally delivered EBSMs and similar programs, pan-Canadian 
activities that are national or multi-regional in scope or purpose are delivered by HRDC in any of 
the provinces through EBSMs. 


Employment Benefits and Support Measures 


The five Employment Benefits are: 


> Targeted Wage Subsidies — to encourage employers to hire individuals whom they would 
not normally hire in the absence of a subsidy; 


> Self-Employment — to help individuals to create jobs for themselves by starting a business; 


> Job Creation Partnerships — to provide individuals with opportunities through which they 
can gain work experience which leads to on-going employment; 


> Targeted Earnings Supplements — to encourage individuals to accept employment by 
offering them financial incentives; and 


> Skills Development — to help individuals to obtain skills for employment, ranging from basic 
to advanced skills through direct assistance to individuals, and, where applicable, 
contributions to provinces/territories or provincially/territorially funded training institutions to 
cover costs not included in tuition fees. 
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It should be noted that of the Employment Benefits listed above, Targeted Earnings 
Supplements has not yet been implemented. Pilot research projects were conducted to 
evaluate the effectiveness of Targeted Earnings Supplements but HRDC has not yet arrived at 
a feasible design. 


Eligibility to receive assistance under the Employment Benefits extends to persons who are 
insured participants as defined in Section 58 of the E/ Act, i.e., active claimants and former 
claimants (individuals who have received regular benefits in the past three years or maternity or 
parental benefits in the past five years). 


Part Il of the legislation also authorizes the establishment of Support Measures in support of the 
National Employment Service. The three measures are: 


> Employment Assistance Services — to assist organizations in the provision of employment 
services to unemployed persons; 


> Labour Market Partnerships — to encourage and support employers, employee and/or 
employer associations and communities to improve their capacity for dealing with human 
resource requirements and implementing labour force adjustments; and 


> Research and Innovation — to support activities which identify better ways of helping 
persons prepare for or keep employment and be productive participants in the labour force. 


Financial Data 


2003-2004 EMPLOYMENT INSURANCE PLAN 


(millions of dollars) Base Re-Investment Total Plan 
Newfoundland and Labrador Sian 73.1 oOeZ 
Nova Scotia 50.9 SORS Omlez 
New Brunswick 50.0 42.1 O2A 
Prince Edward Island 15.9 10.0 26.0 
Quebec 350.0 248.1 598.1 
Ontario 340.1 184.1 H2452 
Manitoba 38.1 10.2 48.3 
Saskatchewan 29.1 9.9 39.0 
Alberta 74.7 B5n9 110.7 
Northwest Territories 251 dno 3.6 
Nunavut 1.6 1.0 EO 
British Columbia ioore {hey ihatl 290.0 
Yukon 2a 2.0 4.1 
1,150.0 800.0 1,950.0 
Pan-Canadian Responsibilities® BEM 5 MORO Oe 
Funds available for Employment Benefits and 
Support Measures AS Sine 800.0 2,187.2 


a. Funds earmarked for Pan-Canadian priorities, such as Aboriginal programming, youth programming, sectoral and innovations 
projects. The amount is net of $12.8M funds converted into HRDC operating costs. 


For 2003-2004, the El Part Il expenditure authority of $2.2 billion represents 0.6% of total 
estimated insurable earnings of $382.391 billion. This represents a lower level of expenditures 
than the 0.8% ceiling imposed under the Act, which is estimated at $3.059 billion. 
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Some of the savings from Part | income benefits generated by the El reform are included in 
these funds to provide job opportunities and help Canadians get back to work more quickly. The 
amount of re-investment reached maturity at $800 million in 2000-2001. 


Expected Results 


It is expected that 356,000 active claimants will be assisted in 2003-2004. This target may change, 
depending on labour market conditions and agreements achieved with provinces and territories. 


HRDC will carefully monitor the impact of EBSMs on individuals and communities; the 
performance of the economy and job markets, and the ways in which workers, employers, 
industries and communities are affected and adjust. 


An accountability framework has been developed that respects the legal responsibility of the 
Minister of Human Resources Development for the El Account. Key indicators will measure both 
the short and long term outcomes of EBSMs. 


EBSM (EI Part II ACTIVITIES) 


Clients Employed/ Unpaid Benefits Active Claimants 
Sera a pero lee” el 


a. Exclusive of Employment Information Services (self-serve) and pan-Canadian results. 

b. The targeted results for Clients Employed and Unpaid Benefits for 2001-2002 and 2002-2003 are the totals as submitted 
by HRDC regions, provinces and territories. However, the targets for Active Claimants Assisted are the result ofa 
combination of targets received from the regions plus 80% of Quebec’s target of 130,628 Clients Assisted and 80% of an 
estimate of Clients Assisted by New Brunswick derived from historical data. The historical data for both of these two 
regions indicate that slightly more than 80% of the clients assisted are active claimants. The LMDAs of these two 
provinces do not require an annual target for Active Claimants Assisted. 

c. Forecasted results for 2002-2003 are based on an analysis of historical data and the most current 2002-2003 reported data. 

d. The 2003-2004 forecasted results are national projections developed by HRDC at NHQ (based on historical client and 
program data, expenditure patterns, forecasted labour market conditions and expected funding levels). A further target 
exercise will be undertaken with provinces/territories and regions once final data is available for 2002-03. The need to 
develop future year targets in this manner explains the difference between the 2002-2003 targets published in the 
2002-2003 El Expenditure Plan and those now stated above. 


Explanation of Variances: 
1. Actual results for “Employed” and “Unpaid Benefits” are lower than targeted. This variance relates to a slowdown in the 


economy during the first three quarters of 2001-02. 

2. Active Claimants Assisted exceeded the established target as a result of an increase in the number of regular claims when 
compared to the previous year. This increase relates to the slowdown in the economy during the first three quarters of 2001-02. 

3. The forecasted Client Employed Results reflect an increase of 6.6% in the actual number of Clients Employed as of 
October 31, 2002 compared to the corresponding period in 2001-02. Clients employed results are higher than were 
anticipated based on the data available at the time of target establishment. Labour market conditions were strong in 2002 
as Canada wound up the year with a record 560,000 jobs created. 

4. Unpaid Benefits at October 31, 2002 were $111 million (27%) higher than at the same time in 2001. Unpaid Benefits are 
higher than were anticipated at the time of target establishment. Approximately 35% of the increase relates to higher than 
expected active claimants counts (the source for unpaid benefits). The remaining 65% increase stems from factors such 
as average benefits rate and the length of claims established in 2002-03 when compared to 2001-02. 

5. The number of Active Claimants Assisted is 73% higher than at the same period last year. This relates to higher than 
expected use of interventions that are service in nature. These interventions are generally delivered to clients who are job 
ready. This increase is also reflective of better client documentation. 
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Of the thirteen formative evaluations scheduled to take place, twelve are completed. A formative 
evaluation of the Nunavut LMDA is planned for completion in the Spring of 2004. Summative 
evaluations of the LMDAs, which will provide reliable and valid information concerning a 
program's impacts and effectiveness are underway in three provinces, namely British Columbia, 
Newfoundland and Labrador and Quebec (in Quebec, the province is leading the evaluation, in 
consultation with HRDC). Throughout 2002-2003, summative evaluations are being started in 
other provinces and territories. Completion of these studies is expected in 2004. 


Over the past year, work has been underway in British Columbia and Alberta on the 
Medium-Term Indicator (MT) pilot projects. The MTI is designed to test the feasibility of using 
operational data to monitor and report on EBSM effectiveness on an ongoing basis. The pilot is 
examining methodologies and indicators that will best measure the impact of El Part II activities. 
This project continues to support the department’s commitment to monitor and report upon the 
effectiveness of EBSM programs delivered under the LMDAs. 
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Details on Transfer Payments 


Human Resources Development Canada has a substantial number of transfer payment 
programs. These support individuals, communities, the private and voluntary sectors, labour, 
other orders of government and Aboriginal organizations in the achievement of shared human 
development goals. We are subject to the revised policy on Transfer Payments, which was 
introduced on June 1, 2000. That policy requires departments to report on those transfer 
payment programs that are worth at least $5 million. In so doing, we are helping to demonstrate 
sound management of, control over, and accountability for our transfer payments. 


Consistent with this policy, we have developed descriptive material on each program funded 
from the Consolidated Revenue Fund, including stated objectives, expected results and 
outcomes, and milestones for achievement. The following table provides a list of the active 
transfer payments programs. A fact sheet for each program over $5 million is also provided. 


Planned spending figures reflect estimated program costs and exclude operating resources 
necessary to deliver the program. 


NON-STATUTORY TRANSFER PAYMENTS BY SERVICE LINE 


(2003-2004 PLANNED SPENDING: $1,105.7 MILLION ($M)) 


For more details, 


Associated Programs (Terms and Conditions) ia 


Human Resources Investment (HRI) 


Grants 


Grants to individuals, organizations and corporations to assist individuals 
to improve their employability and to promote employment 
opportunities by assisting local entrepreneurial development 
(Planned: $8.2M) 


Youth Employment Strategy Fact Sheet 1 
Grants to voluntary sectors, professional organizations, universities and 


post-secondary institutions and to provincial and territorial 
governments for literacy (Planned: $28.2M) 


National Literacy Program Fact Sheet 2 
Grants to non-profit organizations for activities eligible for support through 
the Social Development Partnerships Program (Planned: $7.0M) 


Social Development Partnerships Program Fact Sheet 3 
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MeL i. 
Associated Programs (Terms and Conditions) For BEA 
S 
Ne Bs ee SEG 
Human Resources Investment (HRI) 


Contributions 


Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals 
for the provision of training and/or work experience, the 
mobilization of community resources, and human resource 
planning and adjustment measures necessary for the efficient 
functioning of the Canadian labour market (Planned: $575.5M) 


Opportunities Fund for Persons with Disabilities Fact Sheet 4 
Aboriginal Human Resources Development Strategy* Fact Sheet 5 
Youth Employment Strategy Fact Sheet 1 
Social Development Partnerships Program Fact Sheet 3 
Sector Council Program Fact Sheet 7 
Older Workers Pilot Projects Fact Sheet 9 


Employability assistance for people with disabilities — Payments to 
provincial and territorial governments, in accordance with 
bilateral agreements, for the provision of a range of measures to 
enhance the economic participation of working age adults with 
disabilities in the labour market by helping them to prepare for, 
attain and retain employment (Planned: $192.0M) 


Canadian-Provincial-Territorial Employability Assistance for Fact Sheet 6 
People with Disabilities 


Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and 
support initiatives which will contribute to the development of a 
more results-oriented, accessible, relevant and accountable 
learning system (Planned: $3.4M) 


Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and 
support initiatives with respect to the development, application, 
use and diffusion of new learning and training technologies 
(Office of Learning Technology) (Planned: $2.8M) 


Homelessness — Contributions to provinces, territories, municipalities, other 
public bodies, organizations, community groups, employers and 
individuals to support activities to help alleviate and prevent 
homelessness across Canada (Planned: $160.4M)** 


Homelessness (Supporting Communities Partnership Fact Sheet 8 
Initiative); Youth (Homelessness); Urban Aboriginal Strategy 
(Homelessness) 
New Initiatives 
Canadian Learning Institute 
Announced in Budget 2003 (Planned: $100M) Budget 2003 


Early Learning and Child Care Budget 2003 
Announced in Budget 2003 (Planned: $25M) 
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Associated Programs (Terms and Conditions) 


Labour 


Grants 
Canadian Joint Fire Prevention Publicity Committee (Planned: $0.0M) 
Fire Prevention Canada (Planned: $0.0M) 


To support activities which contribute to occupational safety and health 
program objectives (Planned: $0.0M) 


To support Standards-writing associations (Planned: $0.0M) 


Contributions 


Labour-management Partnerships Program (Planned: $1.6M) 
Contribution program designed to encourage labour-management 
cooperation and innovation and to promote productive, fair and 
open workplaces 


Labour Commission (Planned: $1.6M) 


* Resources announced in Budget 2003 for “Aboriginal Skills and Employment Partnership” are excluded 
from Fact Sheet 5 ($10M). 


**Resources announced in Budget 2003 for “Supporting Community Partnership Initiative” are included 
in Fact Sheet 8 ($135M). 
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FACT SHEET #1: YOUTH EMPLOYMENT STRATEGY 


2003-2004 PLANNED SPENDING: $252.3M 
—_________(2003-2004 PLANNED SPENDING: $2523M) | 


Objectives 


The objective of the realigned Strategy will be to assist youth in 


enhancing their employability skills, while increasing the number of 
skilled young Canadians in the workforce. 


Expected Results and 
Outcomes 


The common key results commitments for all initiatives receiving funding 
under the realigned Youth Employment Strategy over the period 


2003-2008 and onward are: 


¢ — Participants will gain enhanced employability skills from work 
experience or tailored interventions; and, 


¢ — A portion of youth participants will return to school to further their 


education/skills development and/or become employed. 


Milestones for Achievement: 


Summer Career Placements Summative Evaluation. 
Youth Service Canada Summative Evaluation. 


Youth Employment Strategy: A Formative Evaluation of 
Youth Internship Canada and Other HRDC Youth 


Interdepartmental Evaluation of the Youth Employment 


Youth Service Canada Evaluation (Longitudinal Study). 


Summative Evaluation of HRDC’s Youth Internship 
Programs under the Youth Employment Strategy. 


YES Interdepartmental Evaluation Phase |. 


Youth Internship Canada Program Evaluation 


Phases II and Ill. 


YES Interdepartmental Evaluation Phase |! (consolidates 
YES with other federal youth programs). 


Formative Evaluation 


— Renewal Date March 2008 
— Evaluation Performed (on 1997: 
previous programs) 1998-1999: 
Initiatives. 
Strategy (YES). 
2000-2001: 
2001-2002: 
— Evaluation Scheduled 2004: 
2006: 
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FACT SHEET #2: NATIONAL LITERACY PROGRAM 
(2003-2004 PLANNED SPENDING: $28.2M) 


Objectives Provides financial (and technical) assistance for activities designed to achieve 
one or another of the following overall objectives: 


a) enable increased understanding of literacy issues through promotion and 
public awareness; 


b) foster coordination and information-sharing among all literacy-related 
organizations; 


c) enhance outreach measures and access activities for community and 
workplace literacy programming; 


) support the development and exchange of learning materials, methods 
and programs; 


e) stimulate applied research and development initiatives which address the 
needs of literacy practice and practitioners; 


f) | encourage innovative developments and solutions in literacy programming 
through community, labour or private sector demonstration projects; 


g) develop the capacity of major organizations and institutions involved in 
literacy to represent and advocate for literacy. 
Expected Results and ¢ Partner strengthening and support. 


Outcomes ¢ Production of relevant and effective learning materials. 
¢ Improved public awareness. 
¢ Production of relevant, high quality research. 
¢ Strengthened coordination and information sharing. 


+ Improved access to literacy services for Canadians in need. 
Milestones for Achievement: 


Q 


— Renewal Date March 31, 2003 
— Evaluation Performed January 2003 Evaluation Report Completed. 
— Evaluation Scheduled 2007: Evaluation of National Literacy Secretariat Programs. 
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FACT SHEET #3: SOCIAL DEVELOPMENT PARTNERSHIPS PROGRAM? 
2003-2004 PLANNED SPENDING: $24.2M 


Objectives The SDPP is a nationally delivered program that was created in 1998 as 
a multi-year research and development program. The program supports 
activities of the social non-profit sector in line with Human Resources 
Development Canada’s (HRDC) mandate. These activities are designed 
to promote the generation and sharing of knowledge and strengthen the 
capacity of the social non-profit sector to meet the social development 
needs of vulnerable populations.” 


Expected Results and Qualitative results in the following areas: 
Outcomes ¢ Increased generation of knowledge on emerging social issues, 
innovative solutions, best practices, tools and methodologies; 
+ Increased dissemination of information and knowledge; 
¢ Strengthened and expanded partnerships, alliances and networks; 
¢ More effective public dialogue and consultations on Canada’s 
social policies and programs; and 
¢ Strengthened capacity of funded organizations in the social non- 
profit sector with respect to governance, policy and program 
development, community outreach, organizational administration 
and management. 


Milestones for Achievement: 


— Renewal Date New proposed Terms and Conditions come into effect 
April 2003. 
— Evaluation Performed Draft evaluations for SDPP and CCV programs received by HRDC 


2002-2003. Scheduled for submission to HRDC Audit and Evaluation 
Committee for decision 2003-2004. 


— Evaluation Scheduled Evaluation of renewed program scheduled for 2007-2008. 
a. Includes all initiatives using Social Development Partnerships Program (SDPP) terms and conditions, these are: Voluntary 
Sector Initiative, some of Child Care Visions and SDPP. 


b. The SDPP incorporates the former Child Care Visions (CCV) program under a distinct Early Childhood Learning and 
Care stream. 
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FACT SHEET # 4: OPPORTUNITIES FUND FOR PERSONS WITH DISABILITIES 


(2003-2004 PLANNED SPENDING: $23.8M) 
eee ON 


Objectives a) To assist persons with disabilities in preparing for, obtaining and 
keeping employment, or becoming self-employed, thereby 
increasing their economic participation and independence. 


b) The objective will be achieved by working in partnership with 
non-government organizations representing persons with 
disabilities, the private sector and provincial governments in using 
innovative approaches that demonstrate best practices to 


promoting the economic integration of persons with disabilities. 


Expected Results and ¢ Approximately 3,700 persons with disabilities will be assisted 


Outcomes annually, of whom 1,900 will find work. 


Milestones for Achievement: 


— Renewal Date March 31, 2004 

— Evaluation Performed 1998: Formative Evaluation. 
2001: Summative Evaluation. 

— Evaluation Scheduled 2004: Summative Evaluation. 
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FACT SHEET #5: ABORIGINAL HUMAN RESOURCES DEVELOPMENT 


STRATEGY (AHRDS) 
2003-2004 PLANNED SPENDING: $252.4M)* 


Objectives To support Aboriginal organizations to develop and implement labour 
market, youth and child care programs that are designed to address the 
local and regional needs of Aboriginal people. 

This programming will: 

a) assist Aboriginal individuals to prepare for, obtain and maintain 
employment, thereby resulting in savings to income support 
programs; 

b) assist Aboriginal youth (a person normally from 15 to 30 years of 
age) in preparing for, obtaining and maintaining employment and in 
making a successful transition into the labour market, thereby 
resulting in increased employment; and 


c) increase the supply of quality child care services in First Nations 
and Inuit communities, thereby raising the availability of distinct and 
diverse services in these communities to a level comparable to that 
of the general population. 


Expected Results and * Assist 50,000 Aboriginal clients, of whom 18,000 are expected to 
Outcomes* find and keep work or become self-employed, and approximately 
6,000 will return to school. 


a eS eee 


Milestones for Achievement: 


— Renewal Date April 1, 2004 
— Evaluation Performed None to date 
— Evaluation Scheduled 2001-2002 and 2002-2003 (Evaluation report by February 2003): 


¢ Portrait of administrative data reflecting the Strategy. 


¢ Community Case Studies assessing the impact of the AHRDS with 
client follow-up surveys analyzing earnings, duration of 
employment, use of skills and positioning these results within the 
community’s context. 


¢ Assessment of the Strategy’s partnership, horizontal management 
and program integration dimensions. 


Final Evaluation to be completed by March 2004. Evaluation to include 
rimarily summative elements with minor formative ex lorations. 


a. These results and outcomes are based on total program funding through the Consolidated Revenue Fund (CRF) 
and El Part II. Specific results derived from the CRF funding only are unavailable. 


* Excludes resources announced in Budget 2003 for “Aboriginal Skills and Employment Partnerships” ($10M). 
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FACT SHEET # 6: CANADIAN-PROVINCIAL/TERRITORIAL 
EMPLOYABILITY ASSISTANCE FOR PEOPLE WITH 


DISABILITIES (EAPD) 
2003-2004 PLANNED SPENDING: $192.0M 


Objectives To provide funding to provinces and territories for a range of measures 
to enhance the economic participation of working age adults with 
disabilities in the labour market by helping them prepare for, attain and 
retain employment. 


Expected Results and * The key outcome commitment is to help people with disabilities 

Outcomes prepare for, attain and retain employment. EAPD emphasizes 
accountability and the federal and provincial governments jointly 
developed the results indicators. 


+ Data on outcomes will be available in the EAPD national annual 
report to be released in spring 2003. 


Milestones for Achievement: 


— Renewal Date April 1, 2003 

— Evaluation Performed 1999-2000: Evaluation Assessment. 
2001-2002: Bilateral evaluations. 

— Evaluation Scheduled 2001-2002: Promising Practices. 


2003-2004: Bilateral evaluations. 
OOOO —o——— eee 


FACT SHEET #7: SECTOR COUNCIL PROGRAM 


2003-2004 PLANNED SPENDING: $13.0M 
———_______(2003-2004 PLANNED SPENDING: $13.0M) 


Objectives a) Increase number of councils and/or coverage and penetration of 
the labour market; 


b) Focus on results —i.e., having positive impact on Human Resource 
(HR) and skills development issues in sectors: 


c) Increasing Department’s engagement and profile with industry 
players and post-secondary educational system; 


d) Stabilizing sector councils with performance-based support; and 


e) A better connected sectoral delivery mechanism. 


Expected Results and Short Term 


Outcomes * _ Increased consensus and understanding of skills, occupational 


needs and labour market issues (micro and macro); 
¢ — Enhanced collaboration, action and investment by industry; 


¢ Increase the availability and use of products and services to help 
industry address their HR issues. 


Longer Term 
¢ Increased industry learning and skills development; 


* More informed and responsive learning system with respect to 
industry needs; 


+ Enhance ability of industry to recruit, retain and address HR issues. 


Milestones for Achievement: 


— Renewal Date March 2007 
— Evaluation Performed No formal evaluation as of this date. 
— Evaluation Scheduled Interim Evaluation planned for 2004-2005. 


Formative Evaluation planned for 2006-2007. 
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FACT SHEET # 8: HOMELESSNESS (SUPPORTING COMMUNITIES 
PARTNERSHIP INITIATIVE) 
(2003-2004 PLANNED SPENDING: $160.4M)* 


Objectives a) To develop a comprehensive continuum of supports to 


help homeless Canadians move out of the cycle of 
homelessness and prevent those at-risk from falling into 
homelessness by providing communities with the tools to 
develop a range of interventions to stabilize the living 
arrangements of homeless individuals and families— 
encouraging self-sufficiency where possible—and 
prevent those at-risk from falling into homelessness. 


b) To ensure sustainable capacity of communities to 
address homelessness by enhancing community 
leadership and broadening ownership by the public, 
non-profit and private sector on the issue of 
homelessness in Canada. 


ee a ee eS ee ee 
Expected Results and ¢ Enhanced supports and services available to meet the 
Outcomes needs of homeless individuals and families and those at- 
risk of homelessness by facilitating integrated community 
responses to help improve their living conditions and to 
help them access and maintain secure accommodation. 


¢ Increased knowledge and understanding of 
homelessness at the local, regional and national levels 
through data collection, research, the review and 
assessment of the effectiveness of interventions and by 
supporting the dissemination and sharing of this 
information. 


¢ Broader engagement of partners to address 
homelessness by strengthening partnerships and 
collaboration with other federal departments, all orders of 
government, and the private and not-for-profit sectors. 


ee OE a ee 


Milestones for Achievement: 


— Renewal Date March 31, 2006.** 

— Audit Performed Fiscal Year 2000-2001: Implementation Review: Supporting 
Communities Partnership Initiative (SCPI). 

— Audit Scheduled Fiscal Year 2002-2003: Compliance Audit. 

— Evaluation Performed —+ Report on Case Studies for Youth Homelessness (2001-2002). 


~» Evaluation of HRDC components of National Homelessness 
Initiative (NHI) completed Fiscal Year 2001-2002. 


— Evaluation Scheduled SCPI Community Plan Assessments (To be completed by 
September 30, 2003). 


* Includes planned spending announced in Budget 2003 for “Supporting Communities Partnership Initiative” ($135M). 


** Pending approval of extended terms and conditions. 
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FACT SHEET #9: OLDER WORKERS PILOT PROJECTS 


2003-2004 PLANNED SPENDING: $15.0M)* 
00S 00 G EEANNED SPENDING: S15.0M)F 1g 


Objectives a) To support innovative pilot projects designed to re-integrate 
displaced older workers into sustainable employment, or maintain 
in employment older workers threatened with displacement. 


b) This objective supports HRDC’s human resources investment 
priorities aimed at helping clients with particular labour market 
needs and issues, broadening partnerships to enhance and 
integrate programming and focusing on prevention. 


Expected Results and * — These projects will provide both levels of government with a better 
Outcomes understanding of what works for this particular client group and how 
HRDC might wish to proceed co-operatively in advancing eventual 


policies and programs for older workers. 


Milestones for Achievement: 


— Renewal Date Program to end on March 31, 2004. 

— Evaluation Performed Evaluations of pilot projects are ongoing, with some evaluations nearing 
completion. 

— Evaluation Scheduled Preliminary evaluations from all the participating provinces and territories 


will be completed by March 31, 2004 with final evaluations to be 


received by HRDC by March 2005. 


* Pending approval of funding. 
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Consolidated Report on Canada Student Loans Program 


In August 2000, the Canada Student Loans Program (CSLP) was shifted from the risk-shared 
financing arrangements that had been in place with financial institutions between 1995 and 
July 2000 to a direct student loan financing plan.” 


This meant that the Program had to redesign the delivery mechanism in order to directly 
finance student loans. In the new arrangement, the Government of Canada provides the 
necessary funding to students and two service providers have contracts to administer the loans. 


It also meant that the Program had to use interim arrangements in order to ensure 
uninterrupted delivery of federal student financial assistance until the Direct Loans program 
could be fully implemented. 


Reporting Entity 


The entity detailed in this report is the Canada Student Loans Program only and does not 
include departmental operations related to the delivery of the CSLP. Expenditures in the figures 
are primarily statutory in nature, made under the authority of the Canada Student Loans Act 
and the Canada Student Financial Assistance Act. 


Basis of Accounting 


The financial figures are prepared in accordance with accounting policies and concepts 
generally accepted in Canada and as reflected in the Public Sector Accounting Handbook of the 
Canadian Institute of Chartered Accountants. 


Specific Accounting Policies 


Revenues 


Two sources of revenue are reported: interest revenue on Direct Loans and recoveries on 
Direct, Guaranteed and Put Back Loans. Government accounting practices require that 
recoveries from both sources be credited to the Government’s Consolidated Revenue Fund. 
They do not appear along with the expenditures in the CSLP accounts, but are reported 
separately in the financial statements of Human Resources Development Canada and the 
Government. 


> Interest Revenue on Direct Loans — Student borrowers are required to pay simple 
interest on their student loans once they leave full-time studies. At the time they leave 
school, students have the option of selecting a variable (prime + 2.5%) or fixed 
(prime + 5%) interest rate. The amounts in the figures represent the interest accrued on 
the outstanding balance of the Government-owned Direct Loans. Borrowers continue to 
pay the interest accruing on the guaranteed and risk-shared loans directly to the private 
lender holding these loans. 


= For further information on the Canada Student Loans Program, see http:/Awww.hrde-drhce.gc.ca/student_loans/ 
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> Recovery of Interest on Direct Loans — The amounts in the figures represent the 
recovery of interest on defaulted direct loans. 


> Recoveries on Guaranteed Loans — The Government reimburses the private lenders for 
any loans issued prior to August 1, 1995 that go into default (i.e., lenders claim any 
amount of principal and interest not repaid in full). The amounts in the figures represent 
the recovery of principal and interest on these defaulted loans. 


> Recoveries on Put-back Loans — Under the risk-shared agreements, the Government 
will purchase from the Participating Financial Institutions any loans issued between 
August 1, 1995 to July 31, 2000 that are in default of payments for at least twelve 
months after the Period of Study, that in aggregate, do not exceed 3% of the average 
monthly balance of the lender's outstanding student loans in repayments. The amount 
paid is set at 5% of the value of the loans in question. The recoveries amounts in the 
figures represent the recovery of principal and interest, less any refund made to 
participating financial institutions. 


Canada Study Grants 


Canada Study Grants improve access to post-secondary education. Five grant programs 
assist: (1) students with permanent disabilities in order to meet disability-related 
educational expenses (up to $8,000 annually); (2) students with dependents 

(up to $3,120 annually); (3) high-need part-time students with educational expenses 

(up to $1,200 annually); (4) women in certain fields of Ph.D. studies (up to $3,000 annually 
for up to three years); and (5) high-need students with permanent disabilities 

(up to $2,000 annually). 


Collection Costs 


These amounts represent the cost of using private collection agencies to collect defaulted 
Canada Student Loans. The loans being collected include: risk-shared and guaranteed loans 
that have gone into default and for which the Government has reimbursed the private lender; 
and Direct Loans issued after July 31, 2000, that are returned to HRDC by the third party 
service provider as having defaulted. 


Interim Arrangements 


As noted in the introduction to this section, interim contracts were entered into with the former 
risk-shared loan lenders to disburse full-time Direct Loans on the Government’s behalf until 
February 28, 2001. At that time, the Government reimbursed the lenders 85% of the loan 
principal they had advanced during the interim period. The remaining 15% was reimbursed to 
the lenders later. These contracts also called for remuneration in the form of transaction fees 
and the interest on funds advanced on behalf of the Government. Another contract was entered 
into with Canada Post for the delivery of Direct Loans to part-time students. The Interest Cost to 
Financial Institutions (Interim) and Transition fees to Financial Institutions (Interim) items 
identify the cost of these interim arrangements. 
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> Interest Cost to Financial Institutions (Interim) — This expense represents the interest 


costs, calculated at prime, paid by CSLP on a monthly basis to the lending institutions 
on the outstanding advances made to full-time students with Direct Loans. 


> Transition Fees to Financial Institutions (Interim) — This expense represents the cost of 


transaction fees paid by CSLP during the interim period for each fully completed full- 
time loan made to the student by the participating lending institutions. Transition fees 
also include payments made to Canada Post for each fully completed part-time loan 
made during the interim period. The cost is calculated on the basis of certificates of 
eligibility negotiated by the student. 


Service Bureau Costs 


As of March 1, 2001, CSLP uses third party service providers to administer Direct Loans 
disbursement, in-study loan management and post-studies repayment activities. This item 
represents the cost associated with these contracted services. 


Risk Premium 


Risk premium represents part of the remuneration offered to lending institutions participating in 
the risk-shared program from August 1, 1995 to July 31, 2000. The risk premium was 5% of the 
value of loans being consolidated (normally the value of loans issued to students), being 
calculated and paid at the time students leave studies and go into repayment. In return, the 
lenders assumed risk associated with non-repayment of these loans. 


Put-Back 


Subject to the provisions of the contracts with lending institutions, the Government will purchase 
from a lender the student loans that are in default of payment for at least twelve months and 
that, in aggregate, do not exceed 3% of the average monthly balance of the lender’s 
outstanding student loans in repayments. The amount paid is set at 5% of the value of the 
loans in question. 


Administrative Fees to Provinces and Territories 


Pursuant to the Canada Student Financial Assistance Act (CSFA Act), the Government has 
entered into arrangements with participating provinces and Yukon to facilitate the administration 
of the CSLP. They administer the application and needs assessment activities associated with 
federal student assistance and in return they are paid an administrative fee. 


In-Study Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s 
general financing activities. The cost of borrowing this capital is recorded in the Department of 
Finance’s overall financing operations. The amounts in the figures represent the cost attributed 
to CSLP in support of Direct Loans while students are considered in study status. 
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In Repayment Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s 
general financing activities. The cost of borrowing this capital is recorded in the Department of 
Finance's overall financing operations. The amounts in the figures represent the cost of interest 
while students are in repayment of their Canada Student Loan. 


In-Study Interest Subsidy 


A central feature of federal student assistance is that student borrowers are not required to pay 
the interest on their student loans as long as they are in study and, in the case of loans 
negotiated prior to August 1, 1993, for six months after the completion of studies. Under the 
guaranteed and risk-shared programs, the Government paid the interest to the lending 
institutions on behalf of the student. 


Interest Relief 


Assistance may be provided to cover loan interest for borrowers who have difficulty 
repaying their loans. The shift from Guaranteed and Risk-Shared Loans to Direct Loans did 
not alter interest relief for loans in distress from the borrower's perspective; however, the 
method of recording associated costs changed. For loans issued prior to August 1, 2000, 
CSLP compensates lending institutions for lost interest equal to the accrued interest 
amount on loans under interest relief. For loans issued after August 1, 2000, the loans of 
borrowers will not accrue interest, but is recognized in the Bad Debt Expense. 


Debt Reduction in Repayment 


Debt Reduction in Repayment (DRR) assists borrowers in severe financial hardship. DRR is a 
federal repayment assistance program through which the Government of Canada reduces a 
qualifying student’s outstanding Canada Student Loans principal to an affordable amount after 
all other interest relief measures are exhausted. For loans issued prior to August 1, 2000, 
CSLP pays the lending institutions the amount of student debt principal reduced by the 
Government of Canada under DRR. For loans issued after August 1, 2000, the Government of 
Canada forgives a portion of the loan principal. 


Claims Paid and Loans Forgiven 


From the beginning of the program in 1964 until July 31, 1995, the Government fully 
guaranteed all loans issued to students by private lenders. The Government reimburses private 
lenders for any of these loans that go into default (i.e., lenders claim any amount of principal 
and interest not repaid in full, after which HRDC will attempt to recover these amounts). The 
risk-shared arrangements also permitted loans issued from August 1, 1995 to July 31, 2000 to 
be guaranteed under specific circumstances. This item represents the costs associated with 
loan guarantees. 


Pursuant to the Canada Student Loans Act and the Canada Student Financial Assistance Act, 
the Government incurs the full amount of the unpaid principal plus accrued interest in the event 
of the death of the borrower or if the borrower becomes permanently disabled and cannot repay 
the loan without undue hardship. 
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Bad Debt Expense 


Under Direct Loans, the Government owns the loans issued to students and must record them 
as assets. As a result, Generally Accepted Accounting Principles require a provision be made 
for potential future losses associated with these loans. The provision must be made in the year 
the loans are issued even though the losses may occur many years later. The amounts in the 
figures represent the annual expense against the provisions for Bad Debt, Debt Reduction in 
Repayment and Interest Relief on Direct Loans. 


Alternative Payments to Non-participating Provinces 


Provinces and territories may choose not to participate in the CSLP. These provinces and 
territories receive an alternative payment to assist in the cost of delivering a similar student 
financial assistance program. 


Budget Measures 2003 


As a result of measures announced in the February 2003 Budget, the Canada Student Loans 
Program is being strengthened with approximately $60 million over two years in direct support 
to students, through enhancements to Interest Relief, Debt Reduction in Repayment as well as 
income and scholarship exemptions. These measures will help ensure more Canadians 
receive the support they need to access post-secondary education and help them acquire the 
learning and skills they need to succeed, and provide enhancements to assist borrowers who 
experience difficulty in repayment. 


Commitments 


As at March 31, 2003 the department will have the following commitments for Service Provider 
contracts: $82.7 million. The current end date for the Service Provider contracts is 
February 28, 2004. 
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FIGURE 1 : CONSOLIDATED CANADA STUDENT LOANS PROGRAM — COMBINED PROGRAMS 


Actual Forecast Planned Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 2004-2005 
Revenues 
Interest Revenue on Direct Loans 0.3 44.2 50.1 89.0 135.5 
Recovery of Interest on Direct Loans 0.0 0.0 0.3 3.3 5.6 
Recoveries on Guaranteed Loans 123.4 123.1 122.0 125.1 120.4 
Recoveries on Put-Back Loans 2S 4.2 Si, 5.2 5.0 
Total Revenues 126.0 172.1 VIS 222.6 266.5 
Expenses 
Transfer Payments 
Canada Study Grants 56.6 69.7 83.9 93.7 95.4 
Total Transfer Payments 56.6 69.7 83.9 93.7 95.4 
Loan Administration 
Collection Costs 16.8 14.3 12.9 14.7 14.2 
Interim Arrangements 
- Interest Costs to Financial Institutions 41.5 UES 0.0 0.0 0.0 
- Transition Fees to Financial Institutions 25.9 0.3 0.0 0.0 0.0 
Service Bureau Costs ac3 27.9 33.8 82.7 95.7 
Risk Premium 88.1 51.0 22.0 20.3 4 
Put-Back 204 22k. 4.4 4.0 3.6 
Administrative Fees to Provinces and Territories 9.6 9.0 10.0 10.0 10.0 
Total Loan Administration Expenses 185.3 118.9 oom 131.7 134.8 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)* 0.2 118.4 Wag 142.2 163.0 
In Repayment Interest Borrowing Expense (Class B)* 0.0 0.0 Vanes 93.5 140.9 
In-Study Interest Subsidy 180.5 77.8 39.2 20.2 8.4 
Interest Relief 107.4 85.6 66.9 56.0 41.0 
Debt Reduction in Repayment 2.0 4.2 7.8 vA 8.0 
Claims Paid & Loans Forgiven l2.2 76.0 41.1 30.0 15.4 
Bad Debt Expense **° 
Interest Relief Expense 36.8 109.8 76.9 83.2 88.2 
Debt Reduction in Repayment Expense 10.0 10.6 10.8 11.7 12.3 
Bad Debt Expense 159.9 171.4 bial. 188.1 199.3 
Total Cost of Government Support Expenses 569.0 653.8 589.8 632.0 676.2 
Total Expenses 810.9 842.4 756.8 857.4 906.4 
Net Operating Results 684.9 670.3 979.3 634.8 639.9 
Alternative Payments to Non-Participating Provinces 138.9 144.9 hone 56.7 35.3 
Final Operating Results 823.8 815.2 655.0 691.5 675.2 


a. These costs are related to Canada Student Direct Loans, but accounted for by the Department of Finance. 

b. This represents Provisions for Bad Debt, Debt Reduction in Repayment and Interest Relief as required under Accrual 
Accounting. 

Note: Excludes resources announced in Budget 2003. 
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FIGURE 2 : CONSOLIDATED CANADA STUDENT LOANS PROGRAM — RISK-SHARED AND GUARANTEED 


LOANS ONLY 


Actual Forecast Planned Spending 
(millions of dollars) 2000-2001 2001-2002 2002-2003 2003-2004 2004-2005 
Revenues 
Recoveries on Guaranteed Loans 123.4 23h 122.0 125.1 120.4 
Recoveries on Put-Back Loans 2d 4.2 Sal Sz Sa) 
Total Revenues a Waa Yes 127.9 WaT os | 130.3 125.4 
ar a ee 
Expenses 
Transfer Payments 
Canada Study Grants 0.0 0.0 0.0 0.0 0.0 
Total Transfer Payments 0.0 0.0 0.0 0.0 0.0 
Loan Administration 
Collection Costs 16.8 14.3 12.6 13.8 12h 
Risk Premium 88.1 51:0 22.0 20.3 fd es. 
Put-Back 2a va 6 4.4 4.0 a6 
Administrative Fees to Provinces and Territories 9.6 0.0 0.0 0.0 0.0 
Total Loan Administration Expenses 116.6 68.0 39.0 38.1 27.6 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Subsidy 180.5 77.8 302 20.2 8.4 
Interest Relief 107.4 85.6 66.9 56.0 41.0 
Debt Reduction in Repayment 2.0 4.2 7.8 Te 8.0 
Claims Paid & Loans Forgiven T22 76.0 41.1 30.0 ites 
Total Cost of Government Support Expenses 362.1 243.6 150.0 113.3 T20 
Total Expenses 478.7 311.6 194.0 151.4 100.1 
Net Statutory Operating Results 303.0 183.7 66.9 21.1 (25.3) 
Alternative Payments to Non-Participating Provinces 138.9 110.0 0.0 0.0 0.0 
Final Statutory Operating Results 491.9 293.7 66.9 21.1 (25.3) 


Note: Excludes resources announced in Budget 2003. 
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FIGURE 3 : CONSOLIDATED CANADA STUDENT LOANS PROGRAM — DIRECT LOANS ONLY 


(millions of dollars) 
Revenues . 


Interest Revenue on Direct Loans 
Recovery of Interest on Direct Loans 
Total Revenue 


Expenses 
Transfer Payments 
Canada Study Grants 
Total Transfer Payments 


Loan Administration 
Collection Costs 
Interim Arrangements 
- Interest Costs to Financial Institutions 
- Transition Fees to Financial Institutions 
Service Bureau Costs 
Administrative Fees to Provinces and Territories 
Total Loan Administration Expenses 


Cost of Government Support 
Benefits Provided to Students 


In-Study Interest Borrowing Expense (Class A)? 
In Repayment Interest Borrowing Expense (Class B)? 


Bad Debt Expense**? 
Interest Relief Expense 
Debt Reduction in Repayment Expense 
Bad Debt Expense 


Total Cost of Government Support Expenses 
Total Expenses 

Net Operating Results 

Alternative Payments to Non-Participating Provinces 
Final Operating Results 


Actual 


2000-2001 2001-2002 


0.3 
0.0 
0.3 


0.2 
0.0 


36.8 
10.0 
159°9 


206.9 
332.2 
331.9 

0.0 
331.9 


44.2 
0.0 
44.2 


118.4 
0.0 


109.8 
10.6 
171.4 


410.2 
530.8 
486.6 

34.9 
921.5 


Forecast 


2002-2003 


50.1 
0.3 
50.4 


33.8 
10.0 
44.1 


1252 
2.2 


76.9 
10.8 
173.7 


434.8 
562.8 
512.4 

(9.0 
588.1 


Planned Spending 


2003-2004 2004-2005 


89.0 
3.3 
92.3 


82.7 
10.0 
93.6 


142.2 
93.5 


83.2 
a 
188.1 


518.7 
706.0 
613.7 

56.7 
670.4 


a. These costs are related to Canada Student Direct Loans, but accounted for by the Department of Finance. 


b. This represents Provisions for Bad Debt, Debt Reduction in Repayment and Interest Relief as required under Accrual 


Accounting. 
Note: Excludes resources announced in Budget 2003. 
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135.5 
9.6 
141.1 


95.6 
10.0 
107.2 


163.0 
140.9 


88.2 
12.3 
199.3 


603.7 
806.3 
665.2 

35.3 
700.5 
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Regulatory Initiatives 


Income Security for seniors, persons with disabilities and 
their children, survivors and migrants 


PLANNED RESULTS 


The proposed amendments will allow for more 
efficient program administration. 


Old Age Security (OAS) Regulations and 
Canada Pension Plan (CPP) Regulations. 


Technical amendments are anticipated to both 
the OAS Regulations and the CPP 
Regulations, in light of government initiatives 
such as Government On-Line and Modernizing 
Service for Canadians. Amendments identified 
may enable, for example, a request fora 

CPP Statement of Contributions or a change 
of address under the OAS program to be done 
electronically. 


Opportunity to fully participate in the workplace and community 


Debt Reduction in Repayment: Improvement to the Debt Reduction in 


Amendments to the Canada Student Financial | Repayment measure will increase its 
Assistance Regulations and Canada Student availability to student loan borrowers facing 
Loans Regulations to improve the Debt financial hardship. It would result in reduced 
Reduction in Repayment measure providing loan defaults and collection costs to the 
additional assistance to more borrowers. Government of Canada. 


Access to Debt Management Measures: 


Currently, borrowers with loans in default and 
borrowers who have declared bankruptcy are 
restricted from receiving Interest Relief. 
Amendments to the Canada Student Financial 
Assistance Regulations and Canada Student 
Loans Regulations would allow access to 
Interest Relief for borrowers whose payments 
are in arrears up to 270 days or who are 
bankrupt. 


Enhancing access to debt management 
measures is intended to maximize repayment 
and minimize default. This would reduce the 
costs of collection activities on defaulted 
student loans. 


Part-time Student Financial Assistance: 


Regulatory changes are necessary to improve 
financial assistance for part-time students. 
These include allowing interest-free periods 
while in school, adjusting the maximum loan 
limits and amount of grant assistance as well 
as increasing the income thresholds that 
determine eligibility for a high-need grant. 


Improvements to student financial assistance 
for part-time learners will increase adult 
participation in post-secondary education by 
allowing more low- and moderate-income 
adults to improve their skills while they work. 
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Safe, fair, stable and productive workplaces 


i 
| REGULATIONS PLANNED RESULTS 


Canada Labour Code, Part Il - Canada The draft wording is to be prepared by HRDC- 
Occupational Safety and Health Regulations. Labour Legal Services in preparation for blue 
Violence in the Workplace: Regulations are stamping by the Regulations Section of the 


being developed as a result of the recent Department of Justice, and for prepublication 
amendments to Part Il. in Part | of the Canada Gazette. 


Canada Labour Code, Part Il - Canada 
Occupational Safety and Health Regulations. 
Prevention Program Regulations are being 
developed as a result of the recent 
amendments to Part Il. 


The proposed regulations are with the 
Regulations Section of the Department of 
Justice for blue stamping in preparation for 
prepublication in Part | of the Canada Gazette. 


Canada Labour Code, Part Il - Aviation 
Occupational Safety and Health Regulations. 
Working in concert with a Transport Canada- 
sponsored working group to amend the 
existing regulations. 


This will bring the existing regulation up to 
date, which is part of our ongoing commitment 
to regularly review and update regulations. 


The draft wording is with the Regulations 
Section of the Department of Justice for blue 
stamping in preparation for prepublication in 
Part | of the Canada Gazette. 

This will bring the existing regulation up to 
date, which is part of our ongoing commitment 
to regularly review and update regulations. 


The review of the proposed amendments by 
Labour Legal Services is almost completed. 


Canada Labour Code, Part Il - Onboard Trains 
Occupational Safety and Health Regulations. 
Working in concert with a Transport Canada 
sponsored working group to amend the 
existing regulations. 


This will bring the existing regulation up to 
date, which is part of our ongoing commitment 
to regularly review and update regulations. 


The draft wording is to be prepared by HRDC- 
Labour Legal Services in preparation for blue 
stamping by Justice, and for prepublication in 
Part | of the Canada Gazette. 


Canada Labour Code Part Il - Marine 
Occupational Safety and Health Regulations. 


Working in concert with a Transport Canada- 
sponsored working group to amend the 
existing regulations. 


Canada Labour Code, Part Il - Oil and Gas 
Occupational Safety and Health Regulations. 


A comprehensive review of this regulation has | 
been undertaken. A draft is being finalized in 
concert with the National Energy Board. 


The Government’s response to the Standing 
Committee recommendations is expected to 
lead to amendments to the Employment Equity 
Act. 


A statutory review of the Employment Equity 
Act was undertaken by the Standing 
Committee on Human Resources 
Development and the Status of Persons with 
Disabilities, and its report and recommendations 
were released on June 14, 2002. 
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Website References 


HRDC website 


> — http://www.hrdc-drhc.gc.ca 


Acts and Regulations 


> Acts and Regulations governing HRDC: http://www.hrdc-drhc.gc.ca/common/acts.shtml. 


HRDC Overview 


> Speech from the Throne, September 30, 2002. See http://www.pco-bcp.gc.ca/sft- 
ddt/nnav/hnav07_e.htm. 


> Government of Canada, Government on-Line and Canadians, January 2002, page 4, at 
http://www.gol-ged.gc.ca/rpt/rpt_e.asp. 


> The Budget Speech 2003, http://www.fin.gc.ca/budget03/pdf/speeche.pdf. 


> Statistics Canada, The Daily, October 30, 2002, see 
http:/www.statcan.ca/Daily/English/02 1030/d021030a.htm. 


> Canadian Manufacturers and Exporters, Excellence Gap Review, August 2001. For more 


information, go to http://www.cme-mec.ca/national/documents/Excellence_Gap.pdf. 


Income security for seniors, persons with disabilities and their children, survivors 
and migrants 


> For more general information on financial assistance and entitlements, visit 
www.canadabenefits.gc.ca. 


> For more specific information on income security benefits, visit http://www.hrdc-drhc.gc.ca/isp/. 

> Statistics Canada, Income in Canada (Cat. # 75-202-XIE), November 2002: see 
http://www.statcan.ca/english/IPS/Data/75-202-XIE.htm. 

Opportunity to fully participate in the workplace and the community 

> For further information, see http://www15.hrdc-drhc.gc.ca/english/es.asp. 


> For further information, see http//:www.innovationstrategy.gc.ca. 


Safe, fair, stable and productive workplaces 


> http://labour-travail.hrdc-drhc.gc.ca. 


Sustainable and effective program management and service delivery 


> More detailed information on HRDC’s Sustainable Development Strategy is available on 
http://www. hrdc-drhc.gc.ca/dept/sds/sds.shtml. 
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Other websites 


> 


Vo tt GV YA, 


For more details refer to the El website at http://www.hrdc-drhc.gc.ca/ae- 
ei/employment_insurance.shtml. 


For further information, see http://www.hrdc-drhc.gc.ca/ae-ei/loi-law/eimar.shtm. 

For further information, see http://www.hrdc-drhc.gc.ca/ae-ei/loi-law/max2002.pdf. 

For further information, see http://www.hrdc-drhc.gc.ca/prp-prtc/. 

Information about the Canada Pension Plan Investment Board can be found at: http://www.cppib.ca. 


More information relating to 2001-2002 is reported in the CPP financial statements which can be 
found in the 2001 Public Accounts of Canada, Volume 1, Section 6, at 
http://www.pwgsc.gc.ca/recgen/text/pub-acc-e.html. 


The Nineteenth Actuarial Report can be found at http://www.osfi- 
bsif.gc.ca/eng/office/actuarialreports/index.asp. 


For further information on the Canada Student Loans Program, see http://www.hrdc- 
drhc.gc.ca/student_loans/. 


Questions and Public Enquiries 


If you have questions about departmental programs and services, you may contact your nearest 
Human Resources Development Canada office listed in the Government of Canada pages of 
the telephone book or the HRDC Public Enquiries Centre. 


To obtain HRDC publications, you may contact the Public Enquiries Centre 
(tel: 1-819-994-6313). 
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Index 


A 
Aboriginal, 30, 31 33, 48, 82 


B 
Budget 2003, 6, 7, 9, 10, 25, 27, 28, 29, 90 
Business Planning, 44 


C 
Canada Education Savings Grant (CESG), 
138338 
Canada Labour Code, 3, 35, 36 
Canada Pension Plan (CPP), 13, 16-19, 38, 
39, 48, 64-69, 94 
Canada Student Loans, 13, 27, 33, 54, 
86-93, 94 
Canada Study Grants (CSG), 87 
Canadian Learning Institute, 27, 77 
Canadian Learning Networks (CLNs), 32 
Children, 8, 11, 28 
Civil Service Insurance Fund, 13, 71 
Communities, 31, 32 
Compassionate Care, 29, 35 


D 


Dialogue with Canadians, 18 


E 


Early Childhood Development (ECD), 28, 29 

El Benefits, 13, 33, 42, 48 

Employability Assistance for People with 
Disabilities (EAPD), 30, 83 

Employment Benefits and Support 
Measures, 23, 24, 48, 72-75 

Employment Equity Act, 3, 31, 36, 95 

Employment Insurance Account, 13, 56-63 

Employment Services to Employers, 40 


Employment Insurance Services to 
Individuals, 40 


F 
Families, 28 

Federal Disability Agenda, 10 
Foreign Worker Programs, 25 


G 


Government Annuities Account, 13, 70 
Government On-Line (GOL), 38 

Grants and Contributions, 13, 76-85 
Guaranteed Income Supplement (GIS), 17 


H 


Health and Safety, 35 
Homelessness, 20, 30, 33, 84 
Human Resource Management, 41 


Immigrant workers, 24, 25 


Information Management & Information 
Technology, 44, 45 
International Labour Organization (ILO), 34 


K 
Knowledge Matters, 10, 25, 26 


L 
Labour Cooperation Agreements, 35 
Labour Market Information (LMI), 26 
Labour Mobility, 25, 
Learning systems, 8 


M 


Modernization of Comptrollership, 45 


Modernizing Services for Canadians (MSC), 
SY Gaels 
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N 
National Child Benefit, 11, 28, 29 
National Literacy Program, 80 


O 


Official Language Minority Communities, 32 
Official Languages, 10, 48 

Old Age Security (OAS), 13, 16-19, 48, 94 
Older Workers, 26, 85 


Opportunities Fund for Persons with 
Disabilities, 29, 81 


i 
Persons with disabilities, 18, 19, 29, 30, 48, 
S15S3 
Post-Secondary Education (PSE), 27 
Protecting the Privacy of Canadians, 43, 44 


R 
Red Seal Program, 22, 25, 33 
Regulatory Initiatives, 94, 95 
Resource Management, 44 


S 


Sector Councils, 22, 33, 83 

Seniors, 16-19 

Service Delivery, 6, 7, 10, 11 

Service Improvement, 42 

Skills and Learning, 22, 23, 26 

Social Development Partnerships Program 
(SDPP), 81 

Social Insurance Number (SIN), 43, 44 

Students, 27, 86-93, 94 

Survivors, 18 

Supporting Communities Partnership 
Initiative (SCPI), 20, 33, 84 

Sustainable Development Strategy, 45, 46, 
47 


F 
Transfer Payments, 53, 76-85 
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V 
Voluntary Sector, 10, 32 


W 


Workers Compensation, 13 
Workplace Strategy, 35 


ve 


Youths 23 
Youth Employment Strategy (YES), 23, 79 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part II] - Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.ge.ca: 


Catalogue No.: BT31-2/2004-III-12 
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I. MESSAGES 


1.1 Chairperson’s Message 


As Chairperson 

of the Immigration 
and Refugee Board 
(IRB), | am pleased 
to present my first 
Report on Plans 
and Priorities 

for tabling in 

the Parliament 

of Canada. 


In the current international context, issues 
of migration and refugee protection speak 
to our sense of civic responsibility and 
remain of concern to all governments. In 
Canada, these issues are at the core of 
the IRB’s operations. An independent 
administrative tribunal, the IRB is one 

of the organizations that support the 
government in fulfilling its international 
obligations in this field and in continuing 
the humanitarian tradition for which our 
country is known. Canadians can depend 
on the IRB to hear cases on immigration 
and refugee matters and to make well- 
reasoned decisions, efficiently and fairly. 


Since my recent appointment as 
Chairperson, | have come to appreciate the 
significant and growing challenges the IRB 
has faced over the past few years. The 
year ending was a particularly demanding 
one for the organization, in all respects. 
Considerable resources had to be 
mobilised for the implementation of the 
Immigration and Refugee Protection Act. 
At the same time, the Board faced an 
unprecedented number of refugee 
protection claims waiting for a decision and 
had to deal with heightened concerns 
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about public security, all of which required 
renewed focus on enhancing the 
organization’s decision-making capacity. 
During this important transition period, 
the continued effort, dedication and 
professionalism of IRB personnel produced 
an exceptional performance on the part of 
the organization. Nevertheless, we still 
have further to go to reduce the number 
of refugee protection claims waiting for 

a decision. 


We enter the new fiscal year with a strong 
determination to make significant strides 
in this regard. Our goals are ambitious. 

In 2003-2004, the IRB will establish a 
series of measures that will enable it to 
substantially increase the number of 
decisions it renders each year in all 

three divisions. 


In the spirit of innovation promoted by 
the Government of Canada, the IRB 

will make marked improvements to 

case management and decision-making 
processes for refugee protection claims. 
Building on the progress of the past few 
years, efforts throughout the organization 
will be focused on implementing a single 
national approach that will simplify and 
standardize procedures. Assuming the 
number of new claims for refugee 
protection does not surpass forecasted 
levels, these efforts will allow the IRB to 
make important progress in reducing the 
number of refugee claims waiting for 

a decision. 


Undoubtedly, the challenge is 
considerable. For the Board to build and 
sustain its decision-making capacity over 
the longer term, appropriate infrastructure 


Page -1- 


1. MESSAGES 


must be in place, including a robust 
technological foundation to effectively 
support the management of the high 
volume of cases it handles each year. 


| can assure you that all personnel will 
focus their efforts on achieving the 
objectives we have set for the 
organization. We will also remain 
committed to ensuring that all people who 
come before us are treated fairly, and with 
dignity and respect. The human aspect 
underlying all our activities will remain 
integral to our work. 


|am committed to maintaining a sound 
balance among the various components 

of the IRB’s mandate, ensuring both the 
efficiency of the organization and the 
quality of the decisions it makes. The 

IRB owes this level of performance to 
Canadians, to those who appear before the 
tribunal, and to its own personnel, who are 
committed to its vision of making decisions 
simply, quickly and fairly. 
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Jean-Guy Fleury 
Chairperson 
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1.2 Management Representation Statement 


| submit, for 

tabling in Parliament, 
the 2003-2004 
Report on 

Plans and 

Priorities (RPP) 

for the 

Immigration 

and Refugee 

Board (IRB). 


This document has been prepared based 
on the reporting principles and disclosure 
requirements contained in the Guide to the 
Preparation of the 2003-2004 Report on 
Plans and Priorities. 


* It accurately portrays the organization’s 
plans and priorities. 


* The planned spending information in 
this document is consistent with the 
directions provided in the Minister of 
Finance’s Budget and by Treasury Board 
Secretariat. 


* The document is comprehensive and 
accurate. 


* It is based on sound underlying 
departmental information and 
management systems. 


The reporting structure on which this 
document is based has been approved 
by Treasury Board Ministers and is the 
basis for accountability for the results 
achieved with the resources and 
authorities provided. 


Db tne (Onze 


Christiane Ouimet 
Executive Director 
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ll. RAISON D’ETRE 


The Immigration and Refugee Board (IRB) 
is an independent administrative tribunal 
responsible for making well-reasoned 
decisions on immigration and refugee 
matters efficiently, fairly and in accordance 
with the /mmigration and Refugee 
Protection Act (IRPA)'. 


The IRB reports to Parliament through the 
Minister of Citizenship and Immigration. As 
an administrative tribunal, the IRB provides 
a responsive and efficient means of 
delivering administrative justice for 
individuals and ensures that all people who 
come before it are treated fairly. In fulfilling 
its mandate, the IRB contributes directly to 
maintaining public confidence in the 
integrity of Canada’s immigration and 
refugee determination system. 


The IRB has an important relationship with 
Citizenship and Immigration Canada (CIC) 
— both organizations are key partners in 
the immigration and refugee determination 
portfolio. CIC has lead responsibility for 
the portfolio and is responsible for 
enforcement of the IRPA and for 
immigration and refugee policy, including 
selection, admission and integration of 
newcomers into Canadian society’. The 
IRB and CIC must work together on 
matters related to the overall management 
of the portfolio, while respecting the 
institutional independence of the IRB 

and its decision-makers. 
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The IRB’s mandate is to: 


* determine claims for refugee protection 
made in Canada: 


adjudicate admissibility hearings and 
review reasons for detention; and 


decide appeals from family class 
sponsorship refusals, certain removal 
orders and residency obligation 
decisions, and decide appeals by 

the Minister from decisions made 

in admissibility hearings. 


Every year, the IRB renders tens of 
thousands of decisions, each of which 
must be made after careful examination of 
the evidence presented, and in a manner 
consistent with the Canadian Charter of 
Rights and Freedoms, the principles of 
natural justice and procedural fairness. 
The outcomes of these decisions affect the 
lives of the thousands of individuals who 
appear before the IRB. 


In fulfilling its mandate, the IRB contributes 
to Canada’s international commitments in 
keeping with the country’s humanitarian 
tradition. It also contributes to the 
government's objectives of building strong 
and safe communities that are open to 
diversity and innovation. 


' The IRPA replaced the Immigration Act on June 28, 2002. 


2 All refugee claims, detention reviews and admissibility hearings that come before the 
IRB are referred by CIC. Once the IRB renders its decision, CIC continues its own 
processing of cases according to its mandate and responsibilities. Additional information 


about IRB processes is provided in Annex 4. 
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lil. PLANNING OVERVIEW 


The IRB is Canada’s largest independent 
administrative tribunal. It is funded through 
Parliamentary appropriations to deliver its 
programs and services. 


The IRB carries out its mandate ina 
continually changing international and 
domestic environment. Over the planning 
period, the factors outlined below will 
shape the environment in which the IRB 
will deliver its commitments. 


3.1 International Context 


Canada’s refugee determination system is 
founded on international legal obligations’. 
As a signatory to international agreements, 
Canada is obliged to protect individuals 
with a well-founded fear of persecution 

in their own country for reasons of race, 
religion, nationality, membership in a 
particular social group or political opinion. 
As well, Canada protects persons who 
face a danger of torture or a risk to life 

or risk of cruel and unusual treatment 

or punishment. The IRB fulfils these 
international commitments in Canada. 


In recent years, increases in global 
migration, and changes in the international 
climate have influenced the environment in 


which refugee protection must be provided. 


Some of the factors* which are expected to 
continue to have an impact include: 


* new and insidious forms of persecution; 


¢ the proliferation of conflicts generating 
mass flight; 


¢ refugee-producing situations without 
resolution; 


¢ the increase in protracted exile; 


* a marked rise in smuggling of people for 
profit; and 


¢ the misuse of asylum systems. 


At the start of 2002, some 20 million 
people, or one out of every 300 persons 

on Earth, were considered “persons of 
concern” falling under the mandate of the 
United Nations High Commissioner for 
Refugees (UNHCR). Like all refugee- 
receiving countries, Canada is directly 
affected by refugee flows, which can 
fluctuate enormously in any given year. 

In recent years, Canada, like several 

other western countries, has experienced 
significant increases in the number of 
people making refugee protection claims. 
For example, refugee flows to France more 
than doubled between 1998 and 2001; 
Sweden experienced a 52% increase 
between 2001 and 2002; and most 
recently, the United Kingdom received over 
29,000 claims in the summer of 2002, the 
highest number of claims ever recorded in 
a quarter. Similarly, Canada’s large 
inventory of cases awaiting a decision Is 
not unique. For example, the United States 
has about 400,000 cases awaiting a 
decision. 


3 1951 Convention Relating to the Status of Refugees, United Nations and the 1967 Protocol Relating to the Status of 
Refugees (http://www.unhchr.ch/html/menu3/b/o_c_ref.htm); 1966 /nternational Covenant on Civil and Political 
Rights (http:/www.unhchr.ch/html/menu3/ b/a_ccpr.htm); and 1984 United Nations Convention Against Torture and 
Other Cruel, Inhuman and Degrading Treatment or Punishment (http://www.unhchr.ch/html/menu3/b/h_cat39.htm). 

4 UNHCR Global Consultations on International Protection, Updated 1 August 2002, http://www.unhcr.ch/cgi- 
bin/texis/vtx/home/opendoc.pdf-tbIs- PROTECTION&page=PROTECT &id =3d4928164. 
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A challenge for refugee-receiving countries 
is ensuring fair and effective processes 
that grant protection to persons in need, 

as distinguished from those seeking to use 
asylum procedures for reasons unrelated 
to the need for protection, as an alternative 
to other channels for immigrating. This 
challenge is not unique to Canada and 
reinforces the importance of staying 
connected to and working within the 
international community to prevent 

abuse of asylum procedures and to 

build confidence in immigration 

and refugee determination systems. 


Continuing changes in the international 
context provoked the establishment by 
the UNHCR of a future vision for refugee 
protection. Global Consultations,° initiated 
by the UNHCR in December 2001, on the 
occasion of the 50th anniversary of the 
1951 Convention Relating to the Status 
of Refugees, brought together refugee- 
receiving countries to discuss and address 
contemporary challenges faced by 
countries, as well as actions to strengthen 
the protection of asylum-seekers and 
refugees internationally. An Agenda for 
Protection’ resulted from the consultations 
process, describing a global framework 
and suggested activities for strengthening 
protection internationally. The evolution of 
this Agenda will affect the international 
context in which the IRB operates. 


3.2 Domestic Context 


Over the last two years, the IRB responded 
to unprecedented changes in its domestic 
environment. Last year at this time, the 
IRB found itself facing the highest 
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workload pressures in its history. At the 
same time, it was working through a 
period of intense transition as it managed 
concurrently: intensive final preparation 
for major legislative changes; urgent 
responses to government security 
initiatives; and the development of new 
streamlined processes for finalizing 
refugee protection claims. 


In 2002-03, volumes of refugee protection 
claims remain very high, in the order of 
40,000, but lower than the record 45,000 
experienced in 2001-02. A continuing 
heavy workload is expected over the 
next three years across all sectors of 

the IRB. The refugee protection claim 
workload in particular is expected to 

be very high. While the number of 

claims received each year is expected 

to decrease from the record levels of 
2001-02 and 2002-03, the very large 
inventory of claims waiting for a decision 
must be reduced. The inventory has 
grown since the summer of 1999, 

as a result of four consecutive years of 
unprecedented volumes of claims. On 
April 1, 2003, the IRB expects to have 

as many as 55,000 claims awaiting a 
decision. This number compares with just 
under 23,000 claims that were awaiting a 
decision on April 1, 1999. 


The volume of new immigration appeals 
received, which increased significantly 

in the late 1990s, is expected to further 
increase over the next few years. While 
the number of admissibility hearings is 
expected to decline somewhat, the cases 
will be more complex largely due to new 


° For more information on the consultations, see http://www.unhcr.ch/cgi- 
bin/texis/vtx/home/opendoc.pdf?tbl=-PROTECTION&page=PROTECT &id=3d4928164. 


® For more information on the Agenda, see http://www.unhcr.ch/cgi- 
bin/texis/vtx/home/opendoc.pdf?tbl=EXCOM&id=3d3e61b84. 
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legislative provisions. Finally, the number 
of reviews of reasons for detention 
(detention reviews) is expected to increase 
slightly from already high current levels. 


While changes to processes and 
procedures associated with implementing 
the Immigration and Refugee Protection 
Act (IRPA) in June 2002 have been largely 
completed, over the planning period, the 
IRB will continue to adjust to a new 
legislative environment. Over the long 
term, adapting to the new Act and fully 
integrating the changes into the day-to-day 
operations of the IRB will require further 
effort. New jurisprudence needs to be 
established to help guide decision-making. 
Ongoing communication with stakeholders, 
particularly those involved in hearings, will 
continue to be important as the IRB works 
to ensure that all parties have the required 
information to play their roles effectively. 


The planned implementation in 2003-04 
of the Safe Third Country Agreement’ 
between the United States and Canada 

is expected to affect refugee flows. This 
Agreement will require, with certain 
exceptions, refugee protection claimants 
who travel through the United States or 
Canada to make their claims in the country 
where they first arrive. Experience with 
implementation of this agreement will be 
required to fully appreciate the impact it 
will have on the number of refugee 
claimants coming to Canada, as well as 
the number of admissibility hearings and 
detention reviews. In the short-term, there 


is the potential for an increase in the 
number of refugee claims in Canada prior 
to implementation. Once in place, the 
Agreement is expected to result ina 
reduction of refugee protection claims. 
While annual levels of claims in the range 
of 35,000 are expected, it is difficult at this 
time to fully anticipate the impact of the 
Agreement. 


Caseload is also unpredictable in the area 
of immigration appeals, largely due to the 
lack of experience with new legislative 
provisions that might affect the number of 
appeals. The detention review workload 
could be affected by any change to CIC 
detention policy. 


An initiative that could also affect the work 
of the IRB is the creation by the Minister, in 
October 2002, of an advisory committee 

to address issues pertaining to the 
immigration-consulting industry. CIC will 
assess the committee’s recommendations 
and determine an action plan in 2003-04. 
Initiatives such as this could help improve 
the quality of representation and efficiency 
in IRB proceedings. 


A continued heightened concern for public 
security and increased public interest in, 
and scrutiny of, immigration and refugee 
matters is expected over the planning 
period. The IRB must respond and will 
continue its communications efforts to 
promote an improved public understanding 
of, and confidence in, its work. 


’ For more information, see http://www.cic.gc.ca/english/policy/safe-third.html. 
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Over the three-year planning period, the 
IRB will consolidate and integrate several 
major organizational initiatives that 
should have a fundamental impact on 

its operations and that will result in 
ongoing improvements to efficiency and 
effectiveness. Some of these initiatives are 
underway while others are at the planning 
Stages. An overriding priority of the last 
two years was intensive work to support 
the introduction of new legislation. This is 
largely completed, and the IRB is now in 
a position to focus on increasing 
organizational capacity for decision- 
making and improving overall efficiency 
and effectiveness of the tribunal. 


Specifically, the IRB will focus on four 
essential priorities, namely: 


* significantly increasing the number of 
decisions on refugee protection claims 
in order to reduce the backlog and 
processing times; 
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* building increased capacity for decision- 
making through case management 
improvements; 


* enhanced integration of measures to 
improve the quality, consistency and 
efficiency of decision-making; and 


* equipping the organization with 
appropriate management, human 
resource and technological infrastructure 
to sustain decision-making capacity over 
the longer-term. 


These priorities will affect all aspects of the 
IRB’s work and will guide management 
choices throughout the planning period. 
Concurrently, personnel will be continuing 
to adapt to and gain experience with a new 
legislative environment. The scope of the 
changes under the new Act affect all 
decision-making functions of the IRB and 
bring significant new dimensions to its 
work as outlined in Annex 2 in Section VI. 


Canada is obliged to protect individuals with 
a well-founded fear of persecution in their 
own country... and persons who face a 

danger of torture or a risk to life or risk of 

cruel and unusual treatment or punishment. 
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The priorities will guide initiatives that These strategic outcomes are derived from 
support each of the IRB’s three strategic the IRB’s approved Chart of Key Results 
outcomes, namely, providing Commitments reflected in Figure 4.1. The 
Canadians with: Chart also displays measures through 


which the IRB demonstrates its delivery 


¢ Well-reasoned, timely decisions on 
on these commitments. 


immigration and refugee matters in 
accordance with the law; 


The following sections report on specific 
* A leading-edge administrative tribunal; planned initiatives and results which 
support each of the three strategic 
outcomes. 


¢ A creative partner in the Canadian 
immigration system. 


IRB Long-term Strategic Outcomes To be demonstrated by: 
are to provide Canadians with: 


1. Well-reasoned, timely decisions on _] Quality of decision-making 
immigration and refugee matters in 


_} Case management improvements 
accordance with the law g P 


_J Number of cases finalized by each division 
_1 Age and size of inventory 


_I Processing times 


1 Cost per case 


LJ Number of decisions set aside by the 
Federal Court 


2. A leading-edge administrative 4 Professional development and responsible 
tribunal management of human resources 


J Innovative and optimal use of technology 


(1 Recognition from individuals and 
organizations, both domestic and 
international 


3. A creative partner in the Canadian J An integrated approach to portfolio 
immigration system management 


I Effective relationships with clients and 
stakeholders (other administrative tribunals 
and non-governmental organizations) 


LI Responsiveness to emerging issues | 
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4. u WELL- REASONED, 
_ TIMELY DECISIONS © 

. . ‘ON IMMIGRATION AND | 

REFUGEE MATTERS IN. 

PEP ORDAUTE Y WITH 


In 2003-04, the IRB has established 
targets that will result in the organization 
concluding the highest number of cases 
in its history, that is close to 70,000 
decisions across all decision-making 
sectors. This compares to an average 
of 50,000 decisions rendered annually 
over the last three years. 


Concluding such a high volume of 
decisions is an ambitious goal. It 
represents a very significant increase over 
past years. It will require the support of 
focused organization-wide efforts over the 
planning period and realizing efficiency 
gains from a number of planned measures. 
As it treats this high volume of cases, the 
IRB remains committed to ensuring that 

all the people who come before it are 
treated fairly, and with dignity and respect. 
This includes recognizing that individuals 
may have experienced very difficult 
circumstances. It means as well taking 
particular care to respect the diverse range 
of cultures of the individuals who appear 
before the IRB. Most importantly, it means 
recognizing the outcome of each case 
directly impacts the life of a person or 

a family. 


The first order of business at 

the IRB, rooted in its legislated 
mandate, is making well reasoned, 
timely decisions on immigration and 
refugee matters in accordance with 


the law. These decisions, which 


directly affect the lives of thousands 


_of individuals, must be carefully 


weighed, taking into account the 


_ circumstances of each case. _ 


Section 4.1.1 reports on planned 
organization-wide initiatives to support 
well-reasoned, timely decisions in 
accordance with the law. Section 4.1.2 
reports on measurable results that the IRB 
expects to achieve with the benefit of these 
initiatives, in each of its three decision- 
making business lines or major sectors 

of activity: 


¢ Refugee Determination; 
¢ Immigration Appeals; and 


* Inquiries and Detention Reviews’. 


4.1.1 Organization-wide 
Initiatives 


Across all areas of the IRB, there will be 

a focus on building increased decision- 
making capacity through case 
management improvements, and 
enhancing integration of measures that 
support the overall quality, consistency and 
efficiency of decision-making. As the IRB 
works on these two fronts, it will focus at 
the same time on supporting the human 
side of change, to ensure the organization 
continues to grow and adapt to 

evolving needs. 


8 The current name of this business line is Inquiries and Detention Reviews and reflects the 
terminology of the previous Act. The IRB plans to come forward with a submission to the Treasury 


Board Secretariat in the upcoming year to change the name of this business line to Admissibility 
Hearings and Detention Reviews, in line with the terminology in the IRPA. 
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Building Capacity through Case 
Management Improvements 


Making the most effective use of its 
resources is critical for the IRB, particularly 
as it faces heavy workload demands over 
the planning period. To achieve this, it will 
build increased capacity for making 
decisions through improvements to the 
overall management of its caseload. This 
will involve looking for opportunities for 
efficiencies and improved approaches 
taking into account all aspects of case 
processing, including activities before, 
during and after the hearing. Pre-hearing 
preparation is particularly important in 
optimizing time spent at the hearing and 
decision-making stages. 


Efforts across a number of fronts will be 
required, including: 


* continued management oversight and 
support to fully capitalize on newly 
implemented streamlined processes 
for refugee protection claims; 


* implementing targeted action plans to 
identify further opportunities for 
simplifying and standardizing 
processes; and, 


¢ fundamental revamping of case 
management processes coupled with 
a robust technological infrastructure to 
support both case management 
and decision-making processes. 


Planned initiatives in these and other key 
areas are described in the following 
sections. 


Streamlined Processes for 
Refugee Protection Claims 


The IRB implemented in 2002-03 new 
streamlined processes to respond to 

an unprecedented increase in refugee 
protection claims and to contribute to 
government security-related initiatives. 
This represented a significant overhauling 
of the IRB’s caseload management. 


Streamlined processes involve an early 
first assessment of claims soon after they 
are referred to the IRB by CIC. Based on 
this assessment, the cases are directed 
into different “streams” according to the 
particular characteristics of the case. This 
streaming allows manifestly well-founded 
claims to be considered through an 
expedited interview instead of a hearing; 
straightforward cases to be directed to 
short hearings; cases with a few issues to 
resolve to be directed to a regular hearing; 
and cases involving greater complexity to 
be scheduled for longer hearings. This 
early assessment also quickly identifies 
cases involving security or any other 
complex issues, enables the IRB to notify 
CIC if there are security implications, 

and allows for both the necessary case 
preparation and prompt scheduling 

of the hearing. 


The IRB will work to monitor and support 
the new processes and reinforce their use 
across the country. Particular areas of 
focus for 2003-04 include: 


* improving training to ensure a more 
consistent application of the 
streaming criteria; 


improving and consolidating the 
information base upon which streaming 
decisions are made; and 
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* determining best practices and improving 
the consistency of streaming decisions 
by holding regular meetings of key 
decision-makers and employees 
involved in the process to share 
knowledge. 


Simplifying and Standardizing 
Processes 


A recently launched initiative that will 
continue over the planning period aims to 
develop a single national process for each 
decision-making function that is “simple, 
quick and fair”. The IRB is revisiting 
variations in approaches to its processes 
and procedures that have developed over 
the years to look for opportunities to 
consistently apply, on a national basis, 
best practices and process innovations. 
The first stage of this project is underway 
and involves a comprehensive review of all 
Case management and decision-making 
processes and procedures for refugee 
protection claims. The IRB will draw on the 
experience and expertise of process and 
operational experts from within and outside 
the organization as it reviews regional 
approaches. The anticipated result will 

be the development of a single national 
process for managing refugee protection 
claims that is simple, that incorporates 
best practices and process innovations, 
within the constraints of the existing 
technological infrastructure. 


Concurrent with a review of case 
management will be a review of the 
decision-making process to provide for 
greater clarity on roles and responsibilities 
and to eliminate duplication and overlap. 
Decision-makers will receive more support 
to promote the quality and consistency of 
decisions. Support will take the form of 
harmonized documentation, interpretative 
papers, jurisprudential guidelines, legal 
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A recently launched initiative 
that will continue over the 
planning period aims 
to develop a single national 
process for each decision- 
making function that is 
“simple, quick and fair.” 


opinions, persuasive decisions and 
in-depth research and examination of 
legal issues flowing from lead cases. 


The first phase of this major organizational 
initiative will focus on refugee protection 
work and will be implemented in 2003-04. 
The second phase of this project will also 
take place in 2003-04; it will involve the 
comprehensive review of all case 
management and decision-making 
processes and procedures for immigration 
appeals, admissibility hearings and 
detention reviews. 


Integrated Case Management System 


Simplifying and standardizing current 
processes are expected to result in 
efficiency gains and will serve as an 


eee 
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important building block to further 
improvements to case management. 
However, over the longer term, the IRB 
cannot sustain the high levels of 
productivity it has achieved to date, 

nor the further gains planned without 

a fundamental revamping of its case 
management processes coupled with an 
upgraded technological infrastructure that 
will fully support ongoing improvements 
and adaptations. This will be critical to the 
IRB’s continued ability to efficiently 
manage the flow of tens of thousands of 
cases from their receipt to final decision. 
Current file tracking systems are archaic 
and vulnerable to failure. They do not have 
the capacity to be further adapted to keep 
pace with improvements to case 
management processes and in some 
instances, their limitations are posing 
constraints to introducing such 
improvements. 


Given this situation, the IRB plans 
significant investments of time, expertise 
and resources to develop and implement 
an Integrated Case Management System 
(ICMS) over the planning period. This 
major project will directly support the IRB’s 
priority to enhance its decision-making 
capacity. The IRB has set ambitious goals 
to increase the number of cases it finalizes 
each year to respond to heavy workload in 
all areas and to reduce its backlog of 
refugee protection claims. While planned 
initiatives are expected to bring important 
gains, without a complete revamping of 
case flow processes and the development 
of robust supporting technological tools, 
the IRB will not be equipped to sustain 
over the longer term, the high volume of 
finalizations planned. As well, it will remain 
vulnerable to fluctuations in its workload 
and unforeseen external events affecting 
its work. 
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The IRB expects that the ICMS will provide 
the following key features and results: 


reduce the overall cost and time of 
processing Cases and increase 
productivity by re-engineering the way 
work will be performed, including 
improvements to case flow by reducing 
the number of steps involved in a 
given process; 


increase the overall efficiency of the 
program delivery by automating key 
functions and improve decision-making 
by providing timely, integrated, 
comprehensive and accurate 
information on cases; 


* support Government-on-Line principles 
by enabling key transactions on the Web 
with partners and stakeholders and 
enhancing client services; and 


upgrade the current IT infrastructure to 
enhance security and integrity of data. 


Research capacity to support 
decision-making 


Focused and timely research is a 
cornerstone of hearing preparation and an 
important part of the infrastructure required 
to support the making of well-reasoned 
decisions. For example, consideration 

of both country-of-origin and claimant- 
specific information in advance of a 
refugee protection hearing provides 
decision-makers with tools which can 

help them utilize hearing room time 

more efficiently and effectively. Research 
needs of decision-makers continue to 
evolve in tandem with the increased range 
of issues that need to be addressed in 
deciding a case. 


Significant increases in the volume of 
refugee protection claims finalized by 
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the IRB has a direct impact on the 
research workload. In conjunction 

with other efficiency measures and 
process improvement initiatives, the IRB 
is currently examining the way research 
services are utilized in an effort to ensure 
the most efficient use of research 
resources. This includes an examination 
of how research services are accessed, 
how much time and effort are allocated to 
individual research requests, and ways to 
more effectively organize research effort. 
It will also involve an examination of the 
Capacity required to ensure the long-term 
Sustainability of effective research support 
to decision-making processes. 


Technological enhancements, such as 
those envisioned as part of ICMS, will help 
enhance research capacity and provide 
for additional efficiency gains. Effective 
techological support will help in terms of 
identifying research needs of decision- 
makers, processing those requests and 
disseminating the information in an 
efficient and consistent manner. 


Alternative Dispute Resolution 


Use of the Alternative Dispute Resolution 
(ADR) in the Immigration Appeal Division 
(IAD) is an important mechanism by which 
the IRB seeks to build increased capacity 
for decision-making. The Division uses 
ADR to encourage the settlement of certain 
types of sponsorship appeal cases without 
a formal hearing. ADR involves more 
informal, less confrontational and more 
consensual approaches such as mediation. 
The proportion of sponsorship appeal 
cases finalized through this process has 
increased steadily. To date, about 50% 


of cases considered through ADR are 
resolved without proceeding to a 
full hearing. 


ADR was introduced by way of a pilot 
project in the Toronto Region of the IAD in 
1998, and then expanded to Vancouver in 
2000. In 2003-04, the IAD will complete the 
expansion of ADR in the Montréal Region. 
Information sessions for appellants’ 
counsel will be presented in most regions. 
There will also be ongoing training for 
Dispute Resolution Officers and Minister’s 
counsel, mentoring for Dispute Resolution 
Officers and communications with 
stakeholders. 


Other Initiatives 


In addition to the major initiatives 
described above, IRB plans continued 
efforts in a variety of other areas, 
including: 


* using new technological tools such as 
voice activated software to assist in the 
process of writing reasons for decisions; 


* implementing a new procedure that will 
position the IRB to “abandon” refugee 
protection cases that are not expected to 
proceed. By requiring the claimants to 
confirm their readiness to appear before 
the IRB, the tribunal will be able to 
determine at the earliest possible stage 
whether claimants intend to pursue their 
claims, and in so doing, prevent 
investment of case preparation and 
research on such cases; 


introducing more rigorous application of 
certain rules’. For example, the IRB will 
more strictly enforce the requirement 
that a refugee protection claimant 


° Each decision-making function at the IRB uses a set of Rules, which set out a framework 


of practices and procedures to ensure the fair and efficient treatment of each case. For 
more information on IRB’s Rules, see http://www. irb.gc.ca/en/about/legal/index_e.htm. 


eS ee ee ee 
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complete a Personal Information Form 
within 28 days of receiving the form, and 
will require full disclosure of documents 
from all participants 20 days before the 
hearing to avoid delays at the time of 
the hearing; 


* improving scheduling practices to avoid 
the adjournment of hearings; and 


¢ implementing a new rule for immigration 
appeal cases, which will result in the IRB 
receiving the sponsorship appeal record 
from CIC much earlier (i.e. 120 days 
from the date when the appeal is filed 
with CIC instead of the previous 
180 days). 


Enhanced Integration of 
Quality, Consistency and 
Efficiency Measures 


Ongoing efforts to improve the quality, 
consistency and efficiency of decision- 
making are critical to the IRB’s plan 

to increase its overall organizational 
decision-making capacity. IRB decision- 
makers are independent once seized of a 
case, and decisions will necessarily vary in 
accordance with the evidence submitted 
in each particular case. Yet the IRB is 
committed to the principle that inherently 
similar cases should have similar 
outcomes. A continuing challenge in this 
area is developing consistent approaches 
across a large complement of decision- 
makers spread over five regional 

and district offices. 


Knowledgeable People with the 
Right Information and Tools 


There are some important underpinnings 
to decision-making at the IRB. Decisions 
must be reached through processes that 
are fair, transparent and understood by 
the parties. These processes must also 
be efficient without sacrificing the quality 
and integrity of the decisions. As such, 
decision-makers must be well prepared 
for the hearing; must fairly consider the 
evidence and the submissions of the 
parties; and must identify the relevant 
facts, applicable legislation and case law 
in their decisions. High-quality decision- 
making also involves effectively 
communicating a well-reasoned decision. 


Improving the quality, consistency and 
efficiency of decisions requires continuing 
investments on several fronts: ensuring 
decision-makers and employees involved 
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in case preparation are trained and 
knowledgeable; equipping these 
individuals with the best possible tools 
and information; and ensuring monitoring 
mechanisms are in place. In 2003-04, this 
will mean: 


* fostering greater communications to 
identify emerging issues and share best 
practices through regional, national and 
team meetings; 


providing focussed professional 
development to discuss emerging 
issues and provide decision-makers 
with information on trends in case law; 


¢ developing legal opinions and 
interpretative papers and reviewing draft 
decisions according to established 
procedures, upon request; and 


¢ harmonizing key documentation and 
providing common access in all regional 
and district offices. 


The IRB will also improve the management 
of its foreign language interpretation 
services. The quality of interpretation plays 
an important role in IRB’s proceedings and 
contributes to both the quality and 
efficiency of hearings. Planned measures 
include providing training to interpreters, 
revising handbooks, glossaries of terms 
and procedures. The IRB will also conduct 
a major recruitment drive. 


For its refugee protection caseload, the 
IRB will build on the use of National 
Geographic Networks, which consist of 
specialized teams of decision-makers and 
employees involved in case preparation, 
grouped together to take advantage of 
experience and expertise related to 
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particular countries. These networks allow 
for the regular sharing of information and 
ideas, and the exchanges of personnel 
between offices. 


Improved Management of 
Decision-Making 


Through a number of measures, the IRB 
will enhance the overall management of 
decision-making. Under IRPA, the 
Chairperson of the IRB has new tools to 
promote the quality, consistency and 
efficiency of decision-making. These 
include the authority to: 


¢ issue Jurisprudential Guides to assist 
decision-makers on matters of 
substantive and procedural importance 
in considering cases; 


designate three-member panels to hear 
certain refugee matters or immigration 
appeals, to deal with inconsistencies, 
different interpretations of the law and 
new and emerging Issues, and also to 
support training strategies; and 


* assign decision-makers appointed by 
the Governor in Council to a particular 
division to respond to operational needs. 


In addition, the IRB plans the increased 
use of other tools: 


¢ identifying “persuasive decisions”, that 
is, high quality decisions of persuasive 
value that develop jurisprudence to 
assist decision-makers. Though these 
decisions are not binding, decision- 
makers are encouraged to adopt the 
reasoning In these decisions in cases 
that involve similar considerations, when 
in agreement with that reasoning; 
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¢ identifying a representative case or 
sample of similar cases to be conducted 
as “lead cases’ in order to facilitate 
efficient and in-depth examination of 
issues that recur in similar cases. Lead 
cases provide focus to the principal legal 
issues that arise when a particular set of 
facts is presented and establish a base 
line of research and country information 
for addressing those issues in other 
similar cases; and 


¢ seeking to intervene in cases before the 
Higher Courts to make a submission ona 
legal or policy issue or on an issue that is 
of institutional interest to the IRB. This 
means either a jurisdictional issue or an 
issue for which the outcome may have a 
significant impact on the operations of 
the tribunal. 


The combination of these measures will 
enable the IRB to achieve a more 
consistent and transparent application of 
the law, improved efficiencies in decision- 
making and broader and more effective 
use of existing high quality work. 


One measure of the results of the IRB 
efforts in support of the quality and 
consistency of decision-making is the 
number of decisions set aside by the 
Federal Court. For years, less than one 
percent of IRB decisions have been 
overturned by the Federal Court. There 
are no indications that this pattern will 
be changing over the planning period. 


4.1.2 Planned Results by 
Business Line 


The IRB has four business lines, or areas 
of activity, which collectively account for all 
the work of the tribunal: 


¢ Refugee Determination; 
¢ Immigration Appeals; 
¢ Inquiries and Detention Reviews”; and 


¢ Corporate Management and Services. 


The first three business lines encompass 
all the decision-making functions of the 
IRB, including related activities such as 
case preparation and research, scheduling 
of hearings, technological support, foreign 
language interpretation, and clerical, 
administrative and secretarial support. 


The fourth business line, Corporate 
Management and Services, supports the 
IRB in making decisions through a range 
of activities including developing case 
management processes, policy and 
planning processes, country-of-origin 
research, legal services, translation 
services, human resource management, 
financial services and administration, 
professional development, 
communications and management of 
information technology. 


The following sections report on planned 
results in relation to the three business 
lines that account for the decision-making 
activities of the IRB. 


10 The current name of this business line is /nquiries and Detention Reviews and reflects 
the terminology of the previous Act. The IRB plans to come forward with a submission 
to the Treasury Board Secretariat in the upcoming year to change the name of this 
business line to Admissibility Hearings and Detention Reviews, in line with the 


terminology in the IRPA. 
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Refugee Determination 


In its es ee ne the 

_ IRB undertakes to render, in a time 
_ manner, quality decisions on claims 
> for refugee ue made by oe 


The next three years will be crucial for the 
refugee determination business line. The 
overriding priority is the reduction of the 
backlog and progressing times. The year 
2003-04 will be a particularly critical one, 
as the IRB plans concerted efforts that will 
result in the beginning of a turnaround in 
the four-year trend of growing numbers of 
claims waiting for a decision and longer 
average processing times. 


In 2003-04, the number of claims waiting 
for a decision and the length of processing 
times are expected to peak and then begin 
to decline. The turnaround will be the result 
of a concerted organization-wide focus to 
increase the number of refugee protection 
claims finalized. The IRB has established 
targets for the subsequent two years that 
would contribute to significant and 
progressive reductions in the number of 
claims waiting for a decision and the length 
of processing times. While these targets 
will be refined in a year’s time with the 
benefit of the experience of 2003-04, 

their achievement would result in reducing 
by half the number of claims waiting for a 
decision and bringing processing times 
well under 12 months by March 2006. 
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A significant turnaround is dependent 

on a combination of factors: continued 
improvements to case management 
processes; having in place the decision- 
makers and staff who directly support the 
decision-making process; and receiving no 
more than 35,000 new claims each year. 
If these conditions are met, the IRB will, 
for the first time in five years, have the 
Capacity to finalize more claims than 

it receives. 


Claims Referred 


For forecasting purposes, it has been 
assumed that no more than 35,000 claims 
will be referred from CIC to the IRB for 
each of the next three years. However, the 
IRB will monitor very carefully trends in 
referrals of new claims, given the inherent 
difficulty of forecasting this factor — as 
underscored by the experience of the past 
four years. In each of those years, the 
number of new claims far exceeded the 
fairly stable levels of about 25,000 per year 
that were experienced through the mid- to 
late-1990s. While the forecast of around 
35,000 new claims for each of the next 
three years is well above that historical 
average level, it does represent a 
significant decrease from the record level 
of 45,000 claims referred in 2001-02 and 
the 40,000 expected in 2002-03. This 
decline is forecast based on CIC 
expectations of the impact of the Safe 
Third Country agreement, as well as on the 
effect of continued efforts by CIC officers 
overseas to interdict persons from arriving 
in Canada illegally or with fraudulent 
documents. 
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Claims Finalized 


As noted earlier, 2003-04 is a critical year 
for the IRB. It has set an ambitious goal 

of finalizing 48,000 refugee protection 
claims. This represents a 40% increase 
over the 34,000 claims it expects to finalize 
in 2002-03 and a 75% increase over the 
27,500 claims finalized in 2001-02. 


While ambitious, this target is achievable. 
The IRB will build on solid progress made 
to date. Progressively higher number of 
cases have been finalized in each quarter 
of 2002-03 and a record number of claims 
are expected to be finalized over the 
course of the year, even with the demands 
of introducing new legislation". Improved 
case management efficiencies and greater 
use of single-member panels have 
contributed to this performance. The new 
Act establishes single-member panels as 
the norm for refugee protection hearings 
and removes the requirement for claimant 
consent. Under the former Act, the IRB had 
gradually increased its use of such panels 
to about 60% of all cases. With the benefit 
of intensive training, the use of single- 
member panels increased to over 95% 
immediately after the new legislation was 
implemented. 


Continued improvements to case 
management processes will be required 
and are planned. These improvements 
include strengthening the use of 
streamlined processes and the plan to 
establish a single national process for 
managing the flow of refugee protection 
claims. Process improvements will 
eventually be supported by an anticipated 
transition towards improved technological 
infrastructure. These improvements are 
expected to result in efficiency gains and 
improved use of resources. Additional 


decision-makers expected to be in place in 
2003-04, combined with these efficiency 
measures are a prerequisite for the 

IRB to attain the targeted finalizations. 
Achieving the targetted case finalizations 
in 2003-04 will not be easy. It will require 
sustained and concerted efforts across 
many parts of the IRB, and will involve 
contributions of all personnel, including 
those directly involved in decision-making 
and those that provide organizational 
support to front-line operations. 


Targets have been set for claims finalized 
for the last two years of the planning 
period. These targets will be refined in 

the IRB’s next RPP to fully reflect the 
experience of 2003-04 and to take into 
account the necessary organizational 
infrastructure required to support a 
significantly increased number of 
finalizations each year. The current 
targets for future years are somewhat 
lower than in 2003-04, reflecting the expiry 
on March 31, 2004 of additional short-term 
resources announced in the December, 
2001 federal budget. 


Claims Waiting for a Decision 


The IRB will begin 2003-04 with a record 
55,000 claims waiting for a decision. Over 
the planning period, the IRB has 
established a target to reduce this number 
by more than half. This is because, for the 
first time since 1998-99, it will have the 
capacity each year to finalize more claims 
than it receives, assuming the annual 
number of new claims remains at or below 
35,000. By contrast, in each of the last four 
years, the number of new claims received 
each year was beyond the IRB’s capacity 
to render decisions. Since the summer of 
1999, therefore, the number of claims 
waiting for a decision has grown 
significantly. 


is available in Annex 2, Section VI. 
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‘1 Information about what the new Act means for the IRB and its impact on proceedings 


4.1 Well-reasoned, Timely Decisicns 


Although the gap between the number 

of new claims received and the number 
finalized is narrowing, in 2002-03 the 
number of claims referred will undoubtedly 
still exceed the number finalized. As was 
anticipated in last year’s RPP, the number 
of claims waiting for a decision will grow 

in 2002-03. 


The year 2003-04 will mark the beginning 
of the turnaround, with the number of 
claims finalized expected to exceed the 
number received for the first time in five 
years. The IRB plans to reduce the number 
of claims waiting for a decision from 
55,000 to 42,000 next year. Further 
significant reductions would be expected 

in each of the two following years. 


Finalizations in the order of 43,000 in 

the final two years of the planning period 
would result in the number of waiting 
claims on March 2006 in the range of 
26,000. This assumes that the number of 
new claims remains stable at 35,000 or 
lower in each year of the planning period. 


The growth in the numbers of claims 
waiting for a decision over the past four 
years has been accompanied by a 
lengthening of the average time they have 
been waiting. Currently, nearly one-third of 
claimants have been waiting for a decision 
for more than a year. The IRB aims to 
reduce this proportion of old claims as it 
brings down the total number of claims 
waiting for a decision. 


—- 


2003-04 


Claims Referred 


& Claims Finalized 


2004-05 


| 


2005-06 


O Claims Waiting for a Decision, March 31 


| 2005-06 


Part Ill — Report on Plans and Priorities 2003-2004 


Page -21- 


IV. PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


a —————————————— EEE 


The IRB will monitor the proportion of 
complex claims in the inventory of waiting 
claims as this could affect the average age 
of claims waiting and, ultimately, the rate 

at which average processing time can be 
improved. Further experience over the next 
year with streamlined processes and other 
case management improvements will allow 
the IRB to draw conclusions about possible 
trends of this sort. 


Average Processing Time 
(Months from Referral to Finalization) 


Average processing time is the average 
length of time that claims are with the IRB, 
starting from referral of the claim by CIC 
and ending when a decision is given to the 
claimant. It includes the time a claimant 
waits before a hearing is scheduled. 


Processing time has grown along with the 
number of claims waiting for a decision, 
from 9.5 months on average in 2000-01 
to over 13 months currently. In 2003-04, 
processing time may average as much 

as 15 months before the turnaround in 
the number of claims waiting for a decision 
is reflected in a decline in average 
processing time. Finalizing about 43,000 
claims in the two subsequent years would 
result in a progressive decline in 
processing time, so that it would average 
under 12 months by the end of 2004-05 
and under 10 months by the end of 
2005-06. 


Cost per Claim 


The cost per claim includes costs for 
activities associated with case preparation 
and the decision-making process. It 


includes a share of the costs of support 
services from the Corporate Management 
and Services business line, which is 
proportionally allocated to the other three 
business lines. 


The average cost per claim in 2003-04 
is expected to be approximately $2,400. 


Immigration Appeals 


“decision made by the Immigration 
_ Division at an SRS hearing. 


The year 2003-04 will be the first full year 
during which the IRB will hear appeals 
stemming from new provisions in the Act”. 
Based on workload estimates from CIC, 
the IRB anticipates that, in 2003-04, it 


‘2 Information about what the new Act means for the IRB and its impact on proceedings 


is available in Annex 2, Section VI. 
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could receive 20% more appeals than it 
has in recent years. At the same time, 

the IRB has set a target to increase the 
number of appeals finalized as a result of 
sustained high levels of productivity and of 


having additional decision-makers in place. 


However, the IRB will start the year 
2003-04 with the highest volume of 
appeals waiting for a decision in over five 
years. This is because the number of new 
appeals received in 2002-03 has exceeded 
the IRB’s decision-making capacity during 
this period. The high volume of pending 
appeals will translate into a longer average 
waiting time for a decision in 2003-04 than 
in past years. 


While the IRB is providing a picture for all 
three years of the planning period, it plans 
to revisit the forecast figures for 2004-05 

and 2005-06 with the benefit of increased 


4.1 Well-reasoned, Timely Decisicns 


experience with the legislation. Based on 
the information currently available, the 
number of new appeals filed is expected 
to remain high throughout the 

planning period. 


Appeals Filed 


The IRB’s appeal workload has been 
growing. The IRB expects to receive 5,200 
appeals in 2003-04 — close to 10% over 
the expected 2002-03 level, and 20% 
above levels seen in previous years. Last 
year’s Report on Plans and Priorities had 
estimated as many as 6,500 appeals in 
2003-04; however, it was recognized at 
the time that this estimate would need 

to be revised as the IRB and CIC gained 
experience with new legislation. The 
projected number of appeals for 2003-04 is 
somewhat speculative given that IRPA has 
been in effect for only a few months and it 
is still far from clear how many additional 


2003-04 


2004-05 2005-06 


| BAppeals Filed Appeals Finalized D Appeals Waiting for a Decision, March 31 | 


g for a Decision, April 
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appeals will result from the new legislative 
provisions. The projected level of 5,200 
appeals assumes that CIC’s capacity for 
processing applications overseas will 

not change from current levels. It also 
assumes that refusal and appeal rates for 
all case categories will be slightly higher 
than in past years, as people test the 
application of IRPA. The number of 
appeals might drop slightly in 2004-05 
and in 2005-06, to about 4,900, as people 
become more experienced with the 
legislation and less likely to test its new 
provisions. This number of appeals is 

still considerably higher than volumes 
experienced in previous years. 


Appeals Finalized 


The IRB expects to finalize 5,100 appeals 
in 2003-04. This represents a gain of 25% 
over the number of appeals expected to 
be finalized in 2002-03, a gain that will be 
realized thanks to increases in the number 
of decision-makers and to continued high 
productivity. Similar levels of finalizations 
are forecast for the subsequent two years. 


Appeals Waiting for a Decision 


The number of appeals waiting for a 
decision has increased steadily over the 
past year, from an average of 5,100 on 
December 31, 2001 to 5,700 by the 

end of December 2002, because intake 
consistently exceeded output capacity 
during that period. It is anticipated that the 
number of appeals waiting for a decision 
will reach 5,800 by March 31, 2003. For 
2003-04, levels are projected to increase 
only slightly, to 5,900, since the IRB 
expects to finalize about as many appeals 
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as it will receive over the fiscal year. For 
the two following years, the number of 
appeals waiting for a decision is forecast 
to decline slightly, to 5,700 by the end of 
March 2005 and to 5,500 by March 31, 
2006, assuming slightly lower levels of 
appeals filed after 2003-04. 


Average Processing Time 
(Months from Receipt of Record 
of Appeal to a Decision) 


For several years, the average processing 
time had remained in the range of 6 to 

7 months. However, over the first three 
quarters of 2002-03, the IRB experienced 
a slight increase in processing time, a 
reflection of the increase seen in the 
number of appeals filed and in appeals 
waiting for a decision over that period. For 
2003-04, processing time is expected to 
increase further, to possibly eight months, 
because of continuing high intake volumes 
and the large number of appeals waiting 
for a decision. Average processing times 
are forecast to remain at about the same 
level in each of the two following 

fiscal years. 


Cost per Appeal 


The cost per appeal includes costs 

for activities associated with case 
management and the decision-making 
processes. It also includes a share of costs 
of support services from the Corporate 
Management and Services business line, 
which is proportionally allocated to the 
other three business lines. 


The average cost per appeal in 2003-04 
is expected to be approximately $1,900. 


Inquiries and Detention Reviews” 


Admissibility Hearings Finalized 


In 2003-04, the IRB’s workload related 

to admissibility hearings will be affected 

by the changes introduced by the new 
legislation. Under the new Act, CIC officers 
can make decisions on straightforward and 
indisputable cases of inadmissibility which 
do not then proceed to the IRB for an 
admissibility hearing. Given this new 
legislative provision, the IRB expects to 
finalize 3,000 admissibility hearings in 
2003-04 and in each of the two following 
fiscal years, about 20% fewer than the 
numbers concluded in recent years. 
However, it is anticipated that the cases 
heard by the IRB will tend to be more 
complex than previously. 


4.1 Well-reasoned, Timely Decisions 


Detention Reviews Finalized 


The IRB expects to finalize 12,000 
detention reviews in 2003-04 and in each 
of the two subsequent fiscal years. This 
number is slightly more than the 11,000 
finalized in recent years, but fewer than the 
14,000 estimated in last year’s Report on 
Plans and Priorities. When that report was 
prepared, the IRB was expecting a large 
increase in its detention review workload 
due to an anticipated increase in CIC’s 
detention capacity. Given current estimates 
of CIC’s capacity for detention, the forecast 
number of detention reviews finalized has 
been lowered. This revised forecast also 
reflects experience gained so far this year 
related to detentions. 


The IRB must meet statutory timelines for 
detention reviews. Once detained, all 
persons have a right to appear before the 
IRB within 48 hours of detention, and then 
within the following seven days, and 
afterwards, at least once each 30-day 
period. There is no flexibility in this area 
since the legislation requires that these 
timeframes be respected. 


A new legislative provision also affects 
proceedings in admissibility hearings and 
detention reviews. The Minister may now 
make an application for non-disclosure 
of sensitive information. Formerly, the 
Minister did not typically submit security- 
related issues for consideration by IRB 
decision-makers”. 


13 The current name of this business line is /nquiries and Detention Reviews and reflects the 
terminology of the previous Act. The IRB plans to come forward with a submission to the Treasury 
Board Secretariat in the upcoming year to change the name of this business line to Admissibility 


Hearings and Detention Reviews, in line with the terminology in the IRPA. 
14 Further detail about what the new Act means for the IRB and its impact on proceedings is available 


in Annex 2, Section VI. 
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2004-05 2005-06 


f Admissibility Hearings & Detention Reviews | 
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Cost per Admissibility Hearing and Corporate Management and Services 
Detention Review business line, which is proportionally 


The average cost per admissibility hearing allocated to the other three business lines. 


and detention review includes costs for 
activities associated with case 
management and the decision-making 
processes. It also includes a share of 
costs of support services from the 


The average cost per admissibility hearing 
and detention review in 2003-04 is 
expected to be approximately $970 and 
$550 respectively. 
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4.2 A Leading-Edge Administrative Tribunal 


. While the faintly of BercoAnel within the 
. IRB and the largest share of resources are 
_ dedicated to directly supporting front-line 

| operations that result in several hundred 
ST decisions. each week, the organization also 


= ===. — | imakes investments to ensure it remains a 
om 2 An LEADING- EDGE | leading- -edge administrative tribunal well- 
- ADMINIS Ne . 


equipped to carry out its mandate. Success 

| in being a leading- -edge tribunal depends - 

on having knowledgeable and motivated 

| personnel equipped with the right information 
la nd tools. It also depends on working with 
others in the broader immigration community, 
domestically and internationally, to a from 
shared expertise and best practices. — 


Initiatives planned for 2003-04 and future 
years will be geared to supporting the 
overarching strategic priorities of the IRB: 


* reducing the backlog of refugee 
protection claims and associated 
processing times; 


building capacity through case 
management improvements; 


* enhanced integration of measures to 
improve the quality, consistency and 
efficiency of decision-making; and 


equipping the organization with 
appropriate infrastructure for the 
long-term. 


Building its organizational capacity and 
modernizing its management infrastructure 
will be a key priority of the IRB in 2003-04 
to ensure it is prepared to meet future 
challenges. To this end, the IRB will 
undertake initiatives to strengthen 


Ie 
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Investments in each of these areas. directly 
support front-line operations. SS 


its professional development and 
management of human resources and 

to modernize its information systems. The 
IRB will also continue to learn from the 
efforts of other countries and to share its 
expertise internationally. This includes 
participation in international fora and 
sharing information and best practices. 


Professional Development and 
Responsible Management of 
Human Resources 


In its professional development and human 
resources activities, the IRB will place 
particular emphasis on competency-based 
human resource management, career 
development programs and learning 
activities for employees. Training and 
professional development initiatives will be 
particularly important over the planning 
period. Decision-makers and employees 
supporting the hearing process need to 
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be equipped to operate effectively in the 
face of workload pressures and the new 
legislative environment and to adapt to 
changes deriving from major improvement 
initiatives. 


Professional Development 


The IRB’s learning plan for its personnel 
for 2003-04 supports the IRB’s strategic 
priorities by helping to improve the quality 
and consistency of IRB decisions, reduce 
the time in which those decisions are 
made, and increase the productivity of the 
tribunal as a whole. Success will require 
well-informed decision-makers supported 
by knowledgeable and skilled professional 
Staff. To this end, the IRB will be continuing 
its individual Learning Plan Project, 
whereby each employee has an individual 
learning plan adapted to the employee’s 
current position requirements 

and career aspirations. 


Each year, the IRB establishes a national 
learning plan that addresses the specific 
skills and knowledge requirements of all 
IRB personnel. In 2003-04, the plan places 
particular emphasis on consolidating and 
building on the training recently delivered 
to implement the new Act. In addition, the 
plan ensures continued investment in 
professional development and training as a 
means to integrate institutional measures 
more fully to enhance the quality, 
consistency and efficiency of decision- 
making. The program emphasizes 
presiding skills to support single-member 
refugee protection hearings, decision- 
making involving consolidated protection 
grounds, best approaches in conducting 
new types of immigration appeals, applying 
new jurisprudence, dealing with 
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heightened security concerns in detention 
reviews and admissibility hearings and 
dealing with emerging issues. 


Learning programs are key to ensuring 
consistency and quality in decision-making 
as well as imparting best practices for 
conducting efficient hearings. After having 
been appointed through a competency- 
based screening process, new IRB 
decision-makers receive three weeks of 
initial classroom training and then a six- 
month on-the-job learning program, 

which is customized to meet their needs. 
The learning program has been and will 
continue to be adapted to reflect both 
substantive and procedural changes 
necessitated by new legislative provisions. 
For example, a key change requiring a 
refocusing of training approaches is the 
requirement for decision-makers 
considering refugee protection cases 

to preside over hearings and decide 

cases alone. 


The IRB will continue to run a customized 
training program for experienced decision- 
makers to complement the ongoing group 
training, which is an established feature of 
professional development at the IRB. This 
program permits a more individualized and 
comprehensive approach to evaluating 
decision-makers’ professional 
development needs and a more 

focused response to those needs. 


Throughout 2003-04, the IRB will also 
provide monthly professional development 
programs on substantive and procedural 
issues to both newly appointed and 
experienced decision-makers, as well as 
to employees who help decision-makers 
prepare for and conduct hearings. 


Responsible Management of 
Human Resources 


During 2003-04, the IRB will be preparing 
for the transition from the current human 
resources management framework to the 
proposed Public Service Modernization of 
Human Resources recently tabled in 
Parliament. The transition towards a 
renewed human resources framework will 
involve the active participation of public 
service management, employees and 
bargaining agents. 


The IRB will undertake a range of activities 
to modernize its management of human 
resources and to support its commitment 
to fostering a continuous learning 
atmosphere within the organization in 
order to prepare and equip the 
organization for the long-term. These 
activities include: 


¢ strengthening management’s 
accountability in human resources 
management; 


* reviewing managers’ delegation in 
human resources management to align it 
with the human resources modernization 
process and improved management 
practices; 


* optimizing the use of the human 
resources information system to 
maximize the efforts and resources 
devoted to the recruitment and retention 
of staff, to share key information on 
learning activities and new career 
development programs with all personnel 
and to help develop a competency-based 
human resources management 
framework; and 


¢ developing a new integrated education 
leave policy. 


4.2 A Leading-Edge Administrative Tribural 


The IRB is also committed to developing 
corporate and regional action plans with 
the unions and employees, as a follow-up 
to the 2002 Public Service Survey. 


Innovative and Optimal Use 
of Technology 


A knowledgeable and talented workforce 
needs the right technology to be 
successful in its endeavours. With five 
regional and district offices spread 
throughout Canada, the IRB relies on 
extensive networks of computer and 
communications equipment to enable 
decision-makers and employees to share 
and exchange information, to support 
case preparation, to manage the flow of 
cases through various stages and to 
communicate and consult with 
stakeholders. 


As noted earlier, with the new Act in force, 
the IRB is planning for the development of 
the new Integrated Case Management 
System (ICMS) to replace its current 
outdated case tracking system. 
Considerable investments in time, 
expertise and resources will be critical 
over the planning period to achieve a 
complete revamping of IRB case flow 
processes and develop supporting robust 
technological tools. 


The IRB is planning to implement other 
technological initiatives, which will 
eventually be integrated with the ICMS. 
These initiatives include establishing a 
National Reasons Database and digital 
audio recording. 


Since its inception, the IRB has developed 
an extensive collection of reasons and 
case law. To enhance overall quality and 
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consistency in decision-making and 
improve case management, the IRB will 
implement the National Reasons Database 
in 2003-04. The database has been 
designed to allow easy access to reasons 
for decision in electronic format. It will also 
make it possible to conduct research and 
retrieve these reasons and perform trend 
analyses both nationally and in all regions 
and districts. 


In 2003-04, digital audio recording 
equipment will be installed in all of the 
hearing rooms of the IRB, replacing 

old analogue tape recorders. Once 
operational, digital audio recording will 
upgrade sound quality, improve information 
sharing, reduce storage needs, provide 
rapid, direct access to hearing transcripts, 
and reduce costs. 


Improved Management Practices 


To be better equipped to meet its current 
challenges and prepare for the long term, 
the IRB is pursuing the implementation 

of its Improved Management Practices 
initiative, which integrates the principles of 
Modern Comptrollership established by the 
Treasury Board Secretariat. This initiative 
is founded on four pillars that support 
management decision-making: the 
integration of financial and non-financial 
information; sound risk management; 
options for flexible delivery but with due 
regard for appropriate control; and sound 
public service values and ethics. 


Several initiatives, which will form part of 
an integrated approach, are underway and 
will continue over the planning period: 


¢ in support of the Improved Management 
Practices Office, a working group with 


representation from senior management 
and functional specialists, is establishing 
a coherent integrated action plan 
bringing together all management 
improvement efforts and initiatives; 


an activity-based planning and budgeting 
model is being developed to integrate 
IRB financial and non-financial 
information and improve the planning 
and management of the workload and 
resources; 


° arisk management framework is being 
developed and will be fully integrated 
into the strategic decision-making 
process; 


¢ an internal audit policy is being updated 
and a risk-based internal audit plan is 
being developed; and 


a national accommodation policy 
framework is being implemented in 
conjunction with Public Works and 
Government Services Canada 
(PWGSC), to better manage and plan 
space utilization. This pilot project is 
being considered by PWGSC as a best 
practice to be shared with other 
departments. 


In 2003-04, the IRB will also undertake 
additional initiatives in line with the modern 
comptrollership pillars outlined above, with 
particular emphasis on values and ethics. 
The long-term vision is to have business 
decisions and plans which fully integrate 
values, major risks, client and stakeholder 
interests and performance information. 


The IRB had to re-adjust the timing of the 
above activities due to the high demands 
associated with the preparations for the 
new legislation, but it is fully committed 


GE 
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4.2 ALeading-Edge Administrative Tribural 


to the successful implementation of this 
initiative, to improve its organizational 
capacity and remain a leading-edge 
tribunal. 


Recognition from Individuals and 
Organizations, Both International 
and Domestic 


The IRB is an integral part of the Canadian 
immigration and refugee portfolio. It is also 
an important member of the international 
community involved in refugee matters. 
Building relationships with others abroad 
helps the IRB keep abreast of emerging 
trends and practices in other countries. As 
a world leader and leading-edge tribunal, 
the IRB is committed to sharing best 
practices, promoting human rights and 
responding to world issues. 


Intergovernmental Consultations 


The IRB continues to be a recognized 
leader in the Country of Origin 

Information (COI) Working Group of the 
Intergovernmental Consultations (IGC) on 
Asylum, Refugee and Migration Policies in 
Europe, North America and Australia. The 
IRB is also a member of the IGC Data 
Working Group, which studies comparative 
data on refugee claims made in the various 
IGC countries. 


The IGC’s Country of Origin Information 
Working Group examines new ways to 
expand information-sharing opportunities 
between member states and shares best 
practices in COI documentation production 
and dissemination. In 2003 the COI 
Working Group, in collaboration with the 
other IGC working groups, is planning 
multidisciplinary workshops on Nigeria and 
Russia. The IRB will continue to provide 
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information and advice to countries 
establishing or developing Country of 
Origin Information units both within and 
outside the IGC community. 


Involvement in these working groups helps 
the IRB to keep abreast of changes in 
country of origin information sources, 

to compare the outcomes obtained by 
refugee determination systems in different 
IGC states, and to take advantage of the 
experience and best practices of other 
refugee-receiving countries. It also affords 
the IRB an opportunity to share information 
and advice with others. 


International Association of 
Refugee Law Judges 


Working with the International Association 
of Refugee Law Judges (IARLJ) gives the 
IRB the opportunity to keep abreast of 
international refugee law practices and 
developments. Through this relationship 
the IRB is also able to share its practices 
with the international community. Canada 
has long been recognized for its promotion 
of best practices within the international 
community of refugee decision-makers. 
This is evident in the IRB’s work with the 
IARLJ, an organization established in 
1997 to encourage the standardization of 
practices, procedures and interpretations 
of refugee law throughout the world. The 
Deputy Chairperson of the Refugee 
Protection Division is a member of the 
Executive Council of the IARLJ and 

also heads the Professional 

Development Committee. 


In 2003-04, the IRB will continue its 
participation in IARLJ working groups 
studying different aspects of refugee law 
and procedure. It will also continue to 
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actively support the IARLJ through the Kingdom have developed guidelines 
Professional Development Committee and similar to those of the IRB for hearing 
through judge training activities around gender-related claims.” 


the world. For example, the IRB recently 
participated in a Seminar on Refugee Law Comparative Studies of other Refugee 
for Judges from Arab League States in Determination Systems 

Cairo and in the Annual Conference of 
the Refugee Legal Centre in the United 
Kingdom. 


As a worldwide leader in refugee 
determination, the IRB is always looking 
for new and more efficient ways to realize 
its mission. Several industrialized nations 
have adopted creative and efficient 
systems for refugee determination. The 
IRB will continue work to compare its 
system with those of other countries. This 
will help the IRB understand emerging 
trends and see different approaches and 
innovative solutions that other countries 
have developed. 


In its work with the IARLJ and other 
organizations, the IRB has helped to 
establish quality refugee determination 
systems in both developed and developing 
countries. Many countries have followed 
Canada’s lead in several areas of refugee 
law and practice, most notably in applying 
gender guidelines modelled on those of the 
IRB. Both the United States and the United 


As a worldwide leader in 
refugee determination, the 
IRB is always looking for 

new and more effficient 
_ways to realize its mission. 


UNHCRIL. Taylor 


18 For more information on IRB’s guide, Women Refugee Claimants Fearing Gender-Related Persecution see 
http://www.irb.gc.ca/en/about/legal/guideline/women/index_e.htm. 
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An Integrated Approach to 
Portfolio Management 


Relationship with Citizenship and 
Immigration Canada 


As key partners within the immigration and 
refugee portfolio, CIC and the IRB will 
continue to improve communications and 
co-ordinate efforts on issues related to the 
overall management of the portfolio. This 
relationship with CIC must recognize the 
importance of maintaining the institutional 
independence of the IRB and its decision- 
makers, and the fact that CIC may appear 
as a party in IRB proceedings. 


The year 2003-04 will see the two 
organizations build on the extensive 
groundwork that was laid in preparing for 
the Immigration and Refugee Protection 
Act (IRPA). A particular priority will be 
efforts to monitor implementation of the 
new Act. The IRB will work with CIC on 
appropriate responses to implementation 
issues and other portfolio management 
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| The IRB has placed increased 
| importance on establishing and 
| maintaining effective working | 
relationships with its stakeholders _ 


and partners to ensure an effective — 
and proactive immigration system 

in Canada. This section outlines © 
‘specific plans to strengthen : 
relationships \ with CIC and other. 
stakeholders. These efforts will build 
on the high level of collaboration and 
ommunication that has been > 
[RB’ S partners 
and stakeholders in. recent yeas | 


matters. The organizations will, for 
example, continue to share relevant 
information in support of early security 
screening of refugee protection claimants 
and collaborate on case management 
practices. The Safe Third Country 
Agreement with the United States, which 
is expected to be implemented in the 
coming year, will require the establishment 
and monitoring of procedures to support 
implementation, as well as ongoing 
assessment of the broader impacts on 
Canada’s refugee determination system. 


The 1996 Administrative Framework 
Agreement that set out the administrative 
relationship between the two organizations 
will also be reviewed in the coming year. 

It will be adjusted in light of the new 
legislation and developments since the 
Agreement’s adoption to appropriately 
reflect current realities and respective case 
management initiatives designed to meet 
the key challenges of 2003-2004. 
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Policy Development 


Innovative IRB operational policies 
promote uniformity, simplicity and fairness 
in the tribunal’s processes, facilitate the 
decision-making process, support and 
improve case management, and are key 
to the effective delivery of legislation. The 
IRB, in consultation with stakeholders, 
develops, puts in place and adapts 
operational policies to address emerging 
needs and strategic priorities. The IRB will 
maintain its capacity to develop, implement 
and adapt operational policies to address 
emerging needs and strategic priorities. 


The IRB’s policy work over the last year 
was focussed on supporting the 
implementation of the IRPA. In 2003-04, 
the IRB will focus on identifying and 
responding to policy needs associated 
with its efforts to standardize processes, 
improve its case management and fully 
integrate quality, consistency and 
efficiency measures. 


Effective Relationships with 
Clients and Stakeholders 


The IRB makes it a priority to maintain 
effective relationships with external 
stakeholders. The ongoing dialogue and 
collaboration the IRB has established with 
its stakeholders will contribute to the IRB 
meeting its strategic priorities and to 
ongoing consolidation of new legislative 
provisions. The IRB is planning continued 
efforts to contribute to stakeholder 
relationships, notably: 


¢ continued use of a stakeholder forum 
known as the Consultative Committee 
on Practices and Procedures; 


¢ initiatives to assist unrepresented 
parties; 
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° continued monitoring of the protocol 
Addressing Member Conduct Issues; 
and 


¢ work on initial phases of a broad service 
improvement initiative. 


Consultative Committee on Practices 
and Procedures 


The Consultative Committee on Practices 
and Procedures (CCPP) is an important 
forum in which the IRB builds and 
maintains relationships with stakeholders. 
Through its biannual meetings and periodic 
teleconferences, the CCPP provides an 
opportunity for exchanging information, 
resolving issues of mutual concern and 
understanding one another’s views. The 
CCPP includes representatives from 

such organizations as the Canadian Bar 
Association, associations of immigration 
lawyers, the Canadian Council for 
Refugees and the United Nations High 
Commissioner for Refugees (UNHCR). 
These organizations represent a 
continuum of key stakeholders who play 
an important role in the proceedings of 
the IRB. 


Last year, it became increasingly important 
to work closely with stakeholders as the 
IRB prepared to implement the new 
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legislation. In 2003-04 the IRB plans to 
build on this increased dialogue to improve 
the work it does. Meetings and information 
sessions will provide opportunities to 
discuss the ongoing consolidation of new 
legislative provisions and related rules and 
to address other issues of common interest 
such as the needs of vulnerable claimants. 


In addition, IRB regional and district 
offices will also contribute to building and 
maintaining effective relationships through 
established forums with local stakeholders. 


Assisting Unrepresented Parties and 
Non-Legal Counsel 


The IRB will continue to respond to the 
particular needs of unrepresented parties, 
both claimants and appellants and of non- 
legal counsel who may appear before it. 
These activities are particularly important 
to ensure fairness in IRB processes and to 
facilitate access to justice. Fair decision- 
making requires that individuals be 
prepared to present their cases effectively 
and benefit from guidance and support. 


In this regard, in 2003-04, the Immigration 
Appeal Division plans to continue providing 
external information sessions to help make 
the appeal process more accessible and 
efficient. This will build on the recent work 
of the Division to update its Unrepresented 
Appellants Information Guide" to reflect 
the new legislation, regulations and rules. 


The IRB also plans to work with key 
stakeholders to explore areas for 

the development of tools to assist 
unrepresented individuals involved in 


IRB processes. This will build on close 
collaboration with key stakeholders in 
2002. This collaboration resulted in the 
completion of the first phase of a project 
designed to better respond to the needs 
of refugee protection claimants, 
particularly unrepresented claimants. 

In 2003, with the assistance of many key 
stakeholders, the IRB published a 
document entitled The Refugee Protection 
Claim Process: An Overview"’, which 
provides a plain language guide to the 
refugee protection claim process from start 
to finish, i.e. port of entry to permanent 
residence in Canada or removal. The 
Guide is being distributed to ports of entry 
and to non-governmental organizations. 


Over the planning period the IRB will 

look for other areas for collaborative 
approaches that would result in improved 
tools to support unrepresented individuals 
involved in IRB processes. 


Protocol Addressing Member 
Conduct Issues 


The IRB was the first federal administrative 
tribunal to institute a formal process for 
addressing complaints about the conduct 
of members (decision-makers) appointed 
to the IRB by the Governor in Council. The 
Protocol Addressing Member Conduct 
Issues instituted in October 1999, 
recognizes that high standards of conduct 
are required of public officials, such as 
IRB decision-makers, whose decisions 
profoundly affect people’s lives. Over the 
planning period, the IRB will continue to 
monitor the Protcol and take remedial 
action where warranted. 


16 It is also available at http://irb.gc.ca/en/about/divisions/rpd/guides/guides_e.htm. 
17 It is also available at http://irb.gc.ca/en/about/divisions/rpd/claimant/index_e.htm. 
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Service Improvement Initiative 


In Results for Canadians: A Management 
Framework for the Government of Canada, 
the Government of Canada committed to 
achieving a significant, quantifiable 
improvement in client satisfaction with its 
services. The government-wide Service 
Improvement Initiative — being 
implemented by departments and agencies 
through a phased approach — established 
a target of a minimum 10% increase in 
client satisfaction by 2005. 


Though the IRB had to delay this initiative 
due to preparations for the new Acct, it 
has made progress in improving its 
responsiveness to client needs. For 
example, it has redesigned its Web site 
to ensure easy and timely access to 
materials. It has taken into account client 
needs in the redesign of forms. As noted 
earlier, it has developed guides to assist 
parties and non-legal counsel. 


The IRB now plans to implement the first 
phase of the Service Improvement initiative 
in 2003-04. Phase one will be used to 
identify key services for inclusion in the 
initiative, establish standards for those 
services, and measure client satisfaction 
with respect to the process in order to 
establish a baseline. It should be noted 
that this initiative would not involve 
measurement of any satisfaction with the 
outcomes of the IRB’s adjudicative 
decisions. 


Phase two, which will be carried out 
over the planning period, will involve 
establishing annual targets for client 
satisfaction, developing service 
improvement plans based on client 
priorities and reporting performance 
against service standards. 
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Phase three of the initiative will be carried 
out on an Ongoing basis, and will involve 
continuing annual targets for client 
satisfaction, developing service 
improvement plans, measuring client 
satisfaction and reporting progress. 


Responsivess to Emerging Issues 


The IRB will continue to enhance its ability 
to respond to emerging issues and to an 
ever-changing environment. Contingency 
planning and effective channels of 
communication with stakeholders position 
the IRB to respond quickly to changing 
circumstances. Effective strategies are | 
critical to maintaining the integrity of 
Canada’s immigration system and 
the confidence and support of the 
Canadian people. 


V. ORGANIZATION 


5.1 Mandate and Role 


Created by an Act of Parliament in 

1989, the IRB is the largest Canadian 
administrative tribunal performing quasi- 
judicial functions. Its mandate is currently 
contained in Part 4 of the new Immigration 
and Refugee Protection Act. 


As an independent tribunal, the IRB’s 
mandate is to: 


¢ determine claims for refugee protection 
made in Canada; 


adjudicate admissibility hearings 
(formerly immigration inquiries) and 
review reasons for detention; and 


decide appeals of sponsorship refusals, 
removal orders and residency obligation 
decisions, and decide appeals by the 
Minister of Citizenship and Immigration 
from decisions made in admissibility 
hearings. 


5.2 Business Line Detail 


The IRB has four business lines or areas 
of activity, which collectively account for 
all the work of the tribunal: 


¢ Refugee Determination; 
¢ Immigration Appeals; 
¢ Inquiries and Detention Reviews"; and 


¢ Corporate Management and Services. 


The first three business lines encompass 
all the decision-making functions of the 
IRB, including related activities such as 
case preparation and research, scheduling 
of hearings, technological support, foreign 
language interpretation, and clerical, 
administrative and secretarial support. 


V. ORGANIZATION 


The fourth business line, Corporate 
Management and Services, supports the 
IRB in making decisions through a range 
of activities including developing case 
management processes, policy and 
planning processes, country-of-origin 
research, legal services, translation 
services, human resource management, 
financial services and administration, 
professional development, 
communications and management of 
information technology. 


Refugee Determination 


The Refugee Determination business line 
involves rendering decisions on refugee 
protection claims made by persons in 
Canada. Under the new legislation, 
decisions are made not only on whether 

a person has a well-founded fear of 
persecution by reason of race, religion, 
nationality, membership in a particular 
social group or political opinion (as was the 
case under the former Act), but also on 
whether a person faces a danger of torture 
or a risk to life or risk of cruel and unusual 
treatment or punishment. In this manner, 
Canada fulfils its obligations as a signatory 
to the 1951 United Nations Convention 
Relating to the Status of Refugees, the 
1967 Protocol Relating to the Status of 
Refugees and the 1984 United Nations 
Convention Against Torture and Other 
Cruel, Inhuman and Degrading Treatment 
or Punishment. 


This business line has planned spending in 
2003-04 of $69.4 million. 


18 The current name of this business line is Inquiries and Detention Reviews and reflects the 
terminology of the previous Act. The IRB plans to come forward with a submission to the Treasury 
Board Secretariat in the upcoming year to change the name of this business line to Admissibility 
Hearings and Detention Reviews, in line with the terminology in the IRPA. 
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Immigration Appeals 


The Immigration Appeals business line 
makes available a quasi-judicial tribunal 
that hears and decides the appeals of 
the following: 


¢ Canadian citizens and permanent 
residents whose application to sponsor 
close family members to Canada have 
been refused; 


* permanent residents, protected 
persons and holders of permanent 
resident visas, who have been 
ordered removed from Canada; 


* permanent residents determined outside 
of Canada by an officer of CIC not to 
have fulfilled their residency obligation; 
and 


* the Minister who may appeal a decision 
made by the Immigration Division at an 
admissibility hearing. 


This business line has planned spending in 
2003-04 of $5.7 million. 


Inquiries and Detention Reviews” 


The Inquiries and Detention Reviews 

business line involves conducting: 

¢ admissibility hearings involving people 
alleged to be inadmissible to Canada; 
and 


* detention reviews for people detained for 
immigration reasons. 


This business line helps ensure the safety 
of Canadian society in the following ways: 


* by conducting admissibility hearings for 
people who are seeking entry into 
Canada or who are already in Canada 


and are considered to be inadmissible; 
and 


* by conducting detention reviews for 
persons who have been detained during 
the examination, admissibility hearings 
or removal process. 


This business line has planned spending in 
2003-04 of $5.6 million. 


Corporate Management and Services 


The Corporate Management and Services 
business line, which supports the other 
three business lines, has the following 
responsibilities: 


* to support the IRB in making decisions; 


° to improve the IRB’s ability to render 
timely, fair, consistent and sound 
decisions; 


* to provide the IRB with efficient 
management processes and 
administrative services; 


* to promote organizational effectiveness; 
and 


* to help the IRB adapt to its changing 
environment. 


In fulfilling these responsibilities, this 
business line: 


* coordinates the IRB’s policy and 
planning processes; 


* develops case management processes 
to support decision-making; 


* provides administrative, financial and 
human resources services, including 
staffing and recruitment, classification, 
learning and employee relations; 


18 The current name of this business line is Inquiries and Detention Reviews and reflects the terminology 
of the previous Act. The IRB plans to come forward with a submission to the Treasury Board Secretariat 
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in the upcoming year to change the name of this business line to Admissibility Hearings and Detention 
Reviews, in line with the terminology in the IRPA. 


manages the information technology 
infrastructure to support decision-making 
and performance measurement; and 


* manages the IRB’s internal and external 
communications. 


Also included are services that directly 
support the day-to-day operations of the 
other three business lines, including case 
management systems, legal services, 
country-of-origin research and translation 
services. Corporate Management and 
Services also supports government-wide 
initiatives, including the Human Resource 
Modernisation Project, the Service 
Improvement Initiative, the Modern 
Comptrollership Initiative and the 
Government On-Line Initiative. 


This business line has planned spending 
in 2003-04 of $54.6 million. This includes 
$25.8 million in funding for the IRB’s 
translation needs stemming from Devinat 
v. Canada, a decision of the Federal Court 
of Appeal on the Official Languages Act. 

It also includes funding for activities that 
directly support decision-making, such as 
legal services and country-of-origin 
research services. 


5.3 Responsibilities 


The Chairperson is the IRB’s chief 
executive officer and spokesperson. The 
Chairperson provides overall leadership 
and direction to the tribunal. He is 
responsible for creating and promoting 

a vision of the IRB that unifies all IRB 
personnel around the common purpose 
of making timely and just decisions on 
immigration and refugee matters. In 
addition to the broad responsibility for 
the management of Governor in Council 
appointees, the Chairperson has a number 
of statutory powers at his disposal to 
provide assistance to decision-makers 
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in order to enhance the consistency, 
quality and efficiency of decision-making. 
The Chairperson is accountable to 
Parliament through the Minister of 
Citizenship and Immigration. 


The Executive Director is the IRB’s chief 
operating officer and reports to the IRB 
Chairperson. As such, the Executive 
Director is responsible for IRB operations 
and the overall administration of the 
tribunal. The Executive Director is also 
responsible for approximately 850 public 
servants, including those who provide 
direct support to the decision-making 
activities, and is directly responsible for 
the Corporate Management and Services 
business line. 


Two Deputy Chairpersons and a Director 
General who are responsible for the three 
divisions, report to the IRB Chairperson: 


¢ The Deputy Chairperson of the Refugee 
Protection Division, who is appointed 
by the Governor in Council, has 
responsibility for about 194 decision- 
makers; 


¢ The Deputy Chairperson of the 
Immigration Appeal Division, who is 
appointed by the Governor in Council, 
has responsibility for about 29 decision- 
makers; and 


The Director General of the Immigration 
Division, who is appointed under the 
Public Service Employment Act, has 
responsibility for about 34 decision- 
makers. 


The IRB’s head office is located in Ottawa. 
There are regional offices in Montreal, 
Toronto and Vancouver, and district offices 
in Ottawa and Calgary. 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


Refugee Determination 62.6 69.4 56.6 56.6 
Immigration Appeals om 5.7 o:Y, ary! 
Inquiries and Detention Reviews 4.8 5.6 5.6 ae. 
Corporate Management 
and Services 50.7 54.6 53.2 53.2 
*Total Main Estimates 1253/, 135.3 Zen 127-1 
Adjustments 13.6 
Net Planned Spending TESVES 135.3 Vie! Ziel 
Plus: Cost of Services Received 18.3 19.8 18.8 18.8 
without charge 
*Net Cost of Program Weep 6) 155.1 139.9 139.9 
Full time Equivalents 1200 1200 1100 1100 


*Figures have been rounded and may not add to totals. 


The future year spending trend reflects the termination of sunset funding to address 
increased workload and reduce the backlog of refugee protection claims. 


20 This includes $25.8 million for the translation of decisions. It also includes funding 
for activities that directly support decision-making, such as legal services and 
country-of-origin research services. 
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Annex 1: Financial Information 


Immigration and 
Refugee Board 


Planned Spending 
Plus: Services Received without Charge 


Accommodation provided by PWGSC 

Contributions covering employees’ insurance premiums and 
expenditures paid by TBS 

Salary and associated expenditures for legal services provided 


by Justice Canada 


2003-2004 Net Program Cost 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


$millions $millions $millions  $millions 
Refugee Determination 69.7 69.4 56.6 56.6 
Immigration Appeals Dal Dh Shi Sti) 
Inquiries and Detention Reviews 220 5.6 5.6 510 
Corporate Management 5650 54.6 72 ae ps 
and Services 
Total (Poh: 135.3 VPS hs 
PLE 1200 1200 1100 1100 
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Annex 2: The immigration and peices Protection Act: 


_ What it means for the IRB | 


The new Act has consolidated refugee 
protection decision-making at the IRB 
requiring the tribunal to make decisions 
based on international and domestic 
obligations related to two new grounds. 
Formerly, when considering whether a 
claimant was a Convention refugee,”' the 
IRB decided whether the claimant was in 
need of protection for reasons of a well- 
founded fear of persecution in the 
claimant’s own country on account of race, 
religion, nationality, membership in a 
particular social group or political opinion. 
Now, however, the IRB also needs to 
decide whether a person faces a danger of 
torture or a risk to life or risk of cruel and 
unusual treatment or punishment. Under 
the previous Act, responsibility for making 
decisions on these grounds rested 

with CIC. 


This constituted a significant change for 
the IRB. Decision-makers are now charged 
with a broader scope of inquiry to elicit the 
information required to make decisions on 
these grounds. Decision-makers must 
become versed in areas of international 
and domestic law that are new for the IRB. 
In some cases, greater preparation and 
research by IRB personnel in advance 

of hearings is necessary to canvass 

fully a wider variety of legal and 
evidentiary issues. 


Another important change resulting from 
the Act is that the vast majority of claims 
for refugee protection are heard by a single 
decision-maker. The IRB had been making 
increasing use of “single-member panels” 
under the former Act, which provided for 
such panels with the consent of the 
claimant. Now single-member panels are 
the norm; all decision-makers have been 
trained accordingly to hear and decide 
refugee protection claims alone. 


Changes in the new Act also had an impact 
on the IRB’s immigration appeals work. A 
very high proportion of this work relates 

to hearing appeals made by Canadian 
citizens and permanent residents 
sponsoring members of the family 

class overseas whose applications for 
permanent residence have been refused. 
Changes to the regulations under the new 
Act, which expand the categories of 
persons who may be sponsored, directly 
affect the IRB. For example, a person may 
now sponsor a common-law or conjugal 
partner. If CIC refuses the application of 
such a person and that decision is 
appealed, the IRB must now interpret 
concepts such as the meaning of common- 
law or conjugal partner and decide whether 
there is evidence to establish that such a 
relationship exists. These changes 

add new dimensions to the immigration 
appeal caseload. 


21 Refugee under the 1951 Convention Relating to the Status of Refugees, United Nations. 
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The IRB also hears a new category of 
appeals against decisions made outside 
Canada by CIC in cases where permanent 
residents abroad have been found not 

to have met the new residency obligations. 


In addition, the Act introduced changes 
that affect how the IRB conducts some of 
its proceedings. Under the former Act, the 
Minister did not typically submit security- 
related issues for consideration by IRB 
decision-makers. CIC would have had to 
disclose such information to the subject 
of the proceeding if CIC had wanted the 
IRB decision-maker to rely on it. Under 
the new Act, as a security measure, the 
Minister may make an application for 
non-disclosure of sensitive information 

in appeals, admissibility hearings and 
detention reviews. In considering such an 
application, the IRB will follow the same 
procedures as does the Federal Court 
when the Court reviews the 
reasonableness of a “security certificate” 
and must take into account factors such as 
national security and the safety of persons 
in determining whether to disclose the 
security-sensitive information to the 
subject of the proceeding. This adds a 
greater degree of complexity to 
deliberations. 


Along with these specific changes, the Act 
introduces provisions that collectively will 
help to improve the quality, consistency 
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and efficiency of decision-making at the 
IRB: 


¢ the Chairperson of the IRB now has 
authority to identify decisions of the IRB 
as jurisprudential guides; 


¢ the IRB may designate three-member 
panels to hear certain refugee matters 
or immigration appeals, deal 
with inconsistencies, different 
interpretations of the law and new and 
emerging issues, and also to support 
training strategies; and 


* reasons are now required for all final 
decisions; reasons increase the 
transparency of decision-making and 
allow for improved monitoring, while 
maintaining the adjudicative 
independence of decision-makers. 


The Act provides for the establishment of a 
Refugee Appeal Division (RAD) within the 
IRB to allow failed claimants or the Minister 
to appeal refugee protection decisions. 
The RAD is also intended to contribute to 
greater consistency in refugee protection 
decisions. However, the implementation 

of the RAD provisions in the Act was 
postponed by the government to allow the 
IRB to focus on fully implementing other 
pressing aspects of the new legislation and 
to reduce both the number of refugee 
protection claims pending a decision and 
processing times. 


Annex 3: Other Information 


Legislation Administered 


Immigration and Refugee Protection Act 
(o7C220014C 27) 


Immigration and Refugee Protection 
Regulations (SOR/2002-227) 


Refugee Protection Division Rules 
(SOR/2002-228) 


Immigration Division Rules 
(SOR/2002-229) 


Immigration Appeal Division Rules 
(SOR/2002-230) 


Oath or Solemn Affirmation of Office Rules 
(Immigration and Refugee Board) 
(SOR/2002-231) 


Further Information 


For further information on the IRB, visit the 
IRB Web site at http://www.irb.gc.ca or 
contact the Communications Division at 
(613) 947-0803. 
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Process for making a claim for Refugee Protection 


Refugee protection claim is made 
to a CIC officer in Canada 
Found or deemed eligible 

Referred to IRB - 
Refugee Protection Division 


Claim is screened into appropriate process 


Expedited process: Interview with 
a refugee protection officer 


Full hearing process 


Claim rejected, 


Accepted Claim withdrawn or 


without 


Sent to full 
hearing 


accepted* declared 


+4 * 
full hearing abandoned* 


May apply for 
permanent residence 


* The claimant or CIC may ask the Federal Court of Canada for leave (permission) to apply for judicial review of any 
decision of the Refugee Protection Division. 
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Admissibility Hearing Process 


Person tries to enter or is in Canada 
and is considered inadmissible 


Case is Case is referred to the 
determined Immigration Division of the 
by a CIC officer IRB for an admissibility hearing 


Permanent or 
temporary 
status 
is granted 


A removal 
order 
is issued 
A member of the 
Immigration Division 
conducts an 
admissibility hearing 


A removal 
order 
is issued* 


Permanent or 
temporary status 
is granted* 


Some persons concerned or 
Minister may file an appeal 


with the Immigration 
Appeal Division of the IRB 


* The person concerned or CIC may ask the Federal Court of Canada for leave (permission) to apply for judicial review 
of any decision of the Immigration Division. 
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Detention Review Process 


Permanent resident or foreign national tries 
to enter Canada or is in Canada 
and detained by CIC officer 


CIC officer requests the Immigration Division 
of the IRB to review detention 


CIC officer brings person before the Immigration 
Division for a detention review hearing within 
48 hrs. or as soon as possible thereafter 


Member of Immigration Division conducts 
detention review hearing 


Order for release. 
Conditions may be imposed* 


Continued detention 
orders* 


Person is bought before 
the Immigration Division 
within the following 
7 days 


Member of Immigration 
Division conducts 
detention review 

hearing 


Person is brought before the 
Immigration Division within the 
following 30 days and every 
30 days thereafter so long as the 
detention continues 


* The person concerned or CIC may ask the Federal Court of Canada for leave (permission) to apply for judicial reviev 
of any decision rendered at a detention review hearing. 
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Annex 4: IRB Processes 


Sponsorship Appeal Process 


: CIC refuses the 
A permanent resident sponsored application 


residing in Canada ora 


: Aes for a permanent 
Canadian citizen may resident visa 
sponsor a member of 


the family class 


The sponsor files 
an appeal at the 
Immigration Appeal 
Division 


IAD considers 
the appeal 


Appeal 


Appeal 


allowed* dismissed* 


CIC could refuse 
the application 
for permanent 

resident visa on 

other grounds 


CIC approves 
application for 


permanent 
resident visa 


* The sponsor or CIC may ask the Federal Court of Canada for leave (permission) to apply for judicial review of any 
decision of the Immigration Appeal Division. 
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ANNEXES 


Removal Order Appeal Process 


A permanent resident, 
protected person or 
holder of a permanent 
resident visa is ordered 
removed from Canada 


Appeal from 
removal order to 
the Immigration 
Appeal Division 


IAD considers 
the appeal 


A stay is granted Appeal 

with conditions. dismissed. 
Person may Person may be 

remain in Canada removed 
temporarily from Canada* 


Appeal allowed. 
Person may 
remain in 
Canada* 


Appeal 
reconsidered 


* The person concerned or CIC may ask the Federal Court of Canada for leave (permission) to apply for judicial review 
of any decision of the Immigration Appeal Division. 
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